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CHAPTER 1

What's New in DAISY 4.0

New Features

Inactivate and Reactivate Accounts and Patients

Accounts and patients can now be inactivated so they do not clutter up reports
and searches with irrelevant information. When an account or patient is
inactivated, it remains in the DAISY database as an inactive record and can be
easily accessed at any time. All account and patient history remains attached to
the inactive account or patient record.

For more information, see “Inactivate and Reactivate Accounts and Patients” on
page 5.

Treatment Plan Enhancements

Enhanced treatment planning in DAISY gives offices more flexibility, making it
easier to handle extensive treatment plans and to present different treatment
options to a patient.

Patients can now have multiple treatment plans, and treatment plans can be
phased. Each phase can include multiple visits. Treatment plan information can
be easily reorganized and sorted, and completed treatment can be hidden from
view.

Treatment plan reports now accommodate multiple treatment plans. Each of the
new reports includes a variety of selections that enable offices to print all phases,
all visits, specific phases, specific visits, and specific procedures. For offices with
multiple doctors or multiple locations, you can specify the provider who
proposed treatment and choose which provider’s information prints on the
treatment plan.

Treatment plan status reports (TX Plan Status by Patient and TX Plan Status by
Provider) have also been completely redesigned. In previous versions of DAISY,
you could filter treatment plan status only by patient or by provider. Now you
can filter treatment plan procedures by whether they are scheduled or
unscheduled.

If a patient has multiple treatment plans, you can choose which planned treatment
to display on the patient’s chart. Tooth graphics and treatment history display
only treatment associated with the selected treatment plan. The Planned
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AutoRemind

Treatment display setting also affects how you enter treatment if the patient has
more than one treatment plan.

For more information, see “Treatment Plan Enhancements” on page 13.

DAISY 4.0 introduces a new add-on that uses a partner service called
AutoRemind, which enables dental offices to automatically remind patients of
upcoming appointments, resulting in fewer missed appointments and a more
consistent revenue stream for the practice. Reminders can be delivered by phone,
e-mail, or SMS text.

This new service is fully integrated with DAISY, and database synchronization
between the two programs takes place automatically every hour. This
synchronization sends the latest appointment information to AutoRemind and
updates the confirmation status in the DAISY schedule.

With AutoRemind, practices can decide when and how to send reminders. The
look of e-mail reminder messages can be customized by adding a practice logo or
other appropriate image.

Reminder schemes enable practices to define a process for sending reminders to
patients who have upcoming appointments. DAISY provides the ability to create
and name multiple reminder schemes so customized processes for different types
of patients or for individual patients can be set up.

To help you manage confirmations, DAISY 4.0 provides a new filter in the
Confirmation window that finds all appointments set up with AutoRemind or just
those without.

For more information, see “Use AutoRemind” on page 41.

For more information about subscribing to this service, contact DAISY Sales at
503.765.3471 or daisysales@dmcdental.com.

Other Enhancements and Fixes

Accounts

Appointments

o When a patient is moved to a different account, the patient’s treatment can be
migrated to the new account as well. For more information, see “Migrate the
patient treatment plan to a new account” on page 39.

e |Inthe Schedule window, the Confirmation icon has changed. For more
information, see “Synchronize AutoRemind with DAISY” on page 47.

e When an appointment for a procedure is scheduled with a performing
provider who is different from the one originally specified on the treatment

COPYRIGHT © 2010 DENTISTS MANAGEMENT CORPORATION.



Chart

Prescriptions

Recall Manager

Reports

Transactions

What's New in DAISY 4.0

plan, the performing provider is automatically changed when the procedure is
attached to the appointment.

The appointment date of scheduled treatment plan procedures now shows in
the Appt Date column in both the Treatment Plan and the Chart windows.
For more information, see “Treatment Plan Enhancements” on page 13.

The Appt column in the procedures list at the bottom of the Chart window
has been renamed to TP Seq (treatment plan sequence). This column can be
used to indicate the sequential order for procedures in the treatment plan. The
name of this column has also changed in the Treatment Plan window.

Prescriptions now include the patient’s birth date.

The patient’s e-mail address in the DAISY Recall Manager window is now
active. Clicking the e-mail address now opens an e-mail client with a
message addressed to the patient.

In the Practice Analysis report, the count column now reflects only the
accounts that have balances.

The Patient List report, located in the Patient folder in the Report Gallery,
now includes:

®=  The patient’s e-mail address

= The patient’s reminder scheme, such as phone, e-mail, or SMS text. For
more information about reminder schemes, see “Manage reminder
schemes” on page 48.

Treatment plan status reports, located in the Treatment Plans folder (Tx Plan
Status by Patient and Tx Plan Status by Provider) in the Report Gallery, now
include tabs for filtering primary benefits remaining (Pri. Benefits Remain)
and secondary benefits remaining (Sec. Benefits Remain).

A new Tx Plan Proc. By Prov. Not Done report, located in the Treatment
Plans folder, groups by provider all of the treatment plan procedures that are
not done.

The Tx Plan Proc. Not Done report, located in the Treatment Plans folder,
now groups information by patient rather than by procedure.

When a posted charge is reversed, the procedure’s status changes to
“Planned” if it was originally part of a treatment plan. Also, the Add Date for
the procedure changes to the date the charge was reversed.
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CHAPTER 2

Inactivate and Reactivate
Accounts and Patients

Starting with DAISY 4.0, inactive accounts and patients can be deactivated so
they do not clutter up reports and searches with irrelevant information. When an
account or patient is inactivated, it remains in the DAISY database as an inactive
record and can be easily accessed at anytime. All account and patient history
remains attached to the inactive account or patient record.

Accounts and patients can also be quickly reactivated, keeping all account and
patient history intact.

When an account is inactivated, all patients associated with that account are
inactivated as well unless they are associated with another active account.

If an account has multiple patients, specific patients can be inactivated.

If a patient on the account has an appointment scheduled, DAISY warns that
the appointment will be deleted before the account is inactivated.

Offices can continue to send statements for inactivated accounts that have
balances.

Inactivated accounts continue to show up in the Accounts Receivable report
and in Statement Manager as long as they have a balance.

Patients that are inactivated do not appear in Recall Manager, even if the
recall is still attached to the patient.

Recall and treatment plan reports are automatically filtered to exclude
patients and accounts that are inactivated. However, using the Inactive tab in
the Property Editor, report filters can be set to include inactive accounts or
patients.

DAISY users who have the “Allow deleting/removing Info?” permission can
inactivate and reactivate accounts and patients.

Deactivation and reactivation activities are logged in the DAISY Activity
Log report (Report Gallery > System Lists > Activity Log). Log information
includes when the activity occurred and who made the change.

Note. Patient and account records can still be deleted.
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Inactivate an account

e When you inactivate an account, all patients associated with the account are
inactivated as well unless they are associated with another active account.

o If a patient on the account has appointments scheduled, DAISY warns you
that the appointments will be deleted before the account is inactivated.

e You can inactivate accounts with balances and continue to send statements
for those accounts.

Note. You may want to remove the patient’s insurance coverage before you
inactivate an account.

€ To inactivate an account:
1 From the DAISY toolbar, click @ .

2 Search for and select the account you want to inactivate, then click OK.

3 In the Account window, check the Inactive check box, then click = .

@ Account - 13393

File Edit View Reports Documents Tools DAISY Help

z1mg,a<E 8 8§ v W 5 I ,

Schedule Account Patient Recall Mgr Transactions Claim Hist Report=

@Account = e BaEvReA Bilaw

Guarantor 1 @ Phones (@) Ext.  Type ~
Shannon Abbott

“

456 NW 5th Loop = Work
Camas, WA 93607 Sod) il

E-Mail: Shannon@gmail.com w

Insurance Coverage

Ins Co ID |Insurance Company |I|1surance Plan Mame |Subscriber Subscriber ID | Group # b !
— l

< .

If no patients on the account have appointments, then the account is
inactivated. If any patient on the account has appointments scheduled,
DAISY warns you that the appointments will be deleted before the account is
inactivated.
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Inactivate and Reactivate Accounts and Patients

4 Do one of the following:
= Click OK to delete the appointments and inactivate the account.

m  Click Cancel to keep the appointments scheduled and the account active.

Search For - Scheduled Appointments

\:l) The following appointments for account #13393 will be deleted.

|F'atiem "Hl‘\ﬂore 3>]

& Beqins with.. O Contains..

Auto Search

Select an item: @

Patient Appointment Start Day of Week Desc A
l4 Abbott, Shannon 02/09/2011 12:30 PM  Wednesday #15, =

v

<) 2
[ OK ] [ Cancel ] [ Help ]
Searching all data Ordered by Patient ascendir

DAISY grays out the guarantor information (except the e-mail address) and all
patient information, and makes the Inactive check box name red.

@ Account - 13393 =13
File Edit Y¥iew Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports

@Account FELDR & FRaEv@A Blww
Guarantor 1 - @Phunes . Ext.  Type Al

Guarantor e ) 503) 982-4035 Work ‘
information on ' =
inactive accounts is
grayed out : Shannon@gmail com v
Insurance Coverage
Ins Co ID |In9urance Company |In9urance Plan Mame |Subscriber Subscriber ID | Group # £
\:
<8 | >

| Financial Info | General| Patients |Fi|1ancia| Arrangement | Statements |

Patients

Patient Name Birthdate Last Prophy SSN
Shannon Abbott 09/11/1972 08/10/2001
Patient information Tony A

on inactive accounts Sta
is grayed out

Added by: Administra 02/22/2000 12:00 AM Edited By: BETTY 10/02/2010 02:54 PM
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Reactivate an account

e When you reactivate an account, all patients on the account are reactivated.

e All account history and history associated with patients on the account
remains intact.

€ To reactivate an account:
1 From the DAISY toolbar, click @ .

2 Inthe Search For — Account window, check the Show Inactive check box.
3 Search for the account you want to reactivate.

Inactive accounts are grayed out.

Search For - Account

|Guarantor 1 VHFJIure 3>l

@ Beains with... O Contains...

‘;:tlgc?eair?tg @ Show Inactive
Guarantor 1 G1 Suffix :f-‘\cct MNa. :Acct Provide s
Inactive accounts —_A non 13
are grayed out Al ron )S,
| Abbott. Shirley 10510 Smith DDS,
" | Able. Daniel 12935 Smith DDS,
:Ahle. Daniel 12935 Smith DDS.
Abrams, Moshe 13050 | Smith DDS,
_Accnunt . Alexander D 14005 | Smith DDS,
' |account . Chad 14003 Srmith DDS,
] 3
(o< ] [Gonce] [ ]
Enter a search value for Guarantor 1 Ordered by Guarantor 1 asc

4  Select the account, then click OK.
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5 In the Account window, uncheck the Inactive check box.

@ Account - 13393

File Edit View Reports Documents Tools DAISY Help
— (=
amc E o W 5 s
| LAk >
\-._.-‘/ Schedule Account Patient Recall Mgr Transactions Claim Hist Reportz
@Account 2L R & FRERQA B ww
Guarantor 1 E @ Phones Ext. Type ~
(360) ?o&ﬂas Home ”
(503) 9824035 Wark :
Shannon@gmail.com v
Insurance Coverage
Ins CulD|Insurance Company |Insurance Plan Name |Subscriber Subscriber ID |Group # b
b
< >
6 Click | .

All patients on the account are reactivated and all history associated with the
account is still attached to both the account and patients.

Inactivate a patient

e If a patient has appointments scheduled, DAISY warns you that the
appointments will be deleted before the patient is inactivated.

e When you inactivate a patient, DAISY grays out the patient’s information in
the Account window.

€ To inactivate a patient:
1 From the DAISY toolbar, click § .

2 Search for and select the patient you want to inactivate, then click OK.

3 In the Patient window, check the Inactive check box, then click =

(@ Ppatient - Lina Darcel |Z| |E| rz|
File Edit WView Reports Documents Tools DAISY Help

ap B 8 8 v ®m = Iy §,

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reports Practice

gPatient 280 2 @@ﬁﬁ%@% G0 58 57 ad o b
Pat:'ent ‘ Phones Ext. Type | Photo @

13223 SE 282nd Ave 503 S T |

Boring. OR 97009
Birthdate: 01/11/1989 SSM:
Gender: F v
E-Mail: Lilibug@hotmail.com <) 5
Accounts Guarantor 1 Guarantor 2 Provider ~
10268 Clarence Darcel Smith DDS, Richard M =
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If the patient has no appointments, then the patient is inactivated. If a patient
has appointments scheduled, DAISY warns you that the appointments will be
deleted before the account is inactivated.

4 Do one of the following:
= Click OK to delete the appointments and inactivate the patient.
m  Click Cancel to keep the appointments scheduled and the patient active.

Search For - Scheduled Appointments

\i)ThB following appointments for Lina Darcel will be deleted.

|F'atient VHMore 3:=]

(2 Beqins with.__ O Contains_

|| |
Solectan o [2)t4)

Patient -Appuintmem Start Day of Week Desc
4 Darcel, Lina 11/16/2010 08:00 AM  Tuesday Adult—

W

2l 2
[ oK l [Qancell [ Help ]

Searching all data Ordered by Patient ascendir

DAISY grays out the patient information (except the e-mail address) and makes
the Inactive check box name red.

10
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Reactivate a patient

When you reactivate a patient, all history previously associated with the patient
becomes available again.

€ To reactivate a patient:
1 From the DAISY toolbar, click § .
2 Inthe Search For —Patient window, check the Show Inactive check box.
3 Search for the patient you want to reactivate.

Inactive patients are grayed out.

Search For - Patient

|F'atient VHMore 3>]
© Beains with._. C Contains. ..
|darce| |
Auto Search :
Select an item: @ [¥] Show Inactive
Patient Patient DOB  |Patient SN |Home Phar ~
4 Darcel, Clarence 04/28/1957 - - (503) 826-6=
Darcel, Laura 08/12/1961 - - (503) 826-6
Inactive patients are TR e 01/11/1989 T 7503) 826-6
grayed out Darcel. Lorna 05/09/1980 - - (503) 826-6
Darcel. Paula 10/10/1982 - - (503) 826-6
bt
%1 () 2
(o< ] (Gonea] [tk ]
Searching for Patient starts with 'darcel’ Ordered by Patient ascendir

4  Select the patient, then click OK.
5 In the Patient window, uncheck the Inactive check box.
6 Click | .

All history associated with the patient is now viewable.
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View account and
insurance
information here

Use this tab to add
comments to the
printed treatment
plan

CHAPTER 3

Treatment Plan Enhancements

DAISY 4.0 includes several enhancements for treatment plans. Patients can now

have multiple treatment plans, and treatment plans can be phased. Each phase can
include multiple visits. Treatment plan information can be easily reorganized and
sorted, and completed treatment can be hidden.

e |nthe Treatment Plan window:

m  Account and insurance information has been moved to a new Account
and Insurance tab to provide more room for phased treatment plans.

m A Provider drop-down list enables you to select the provider who
proposed the treatment plan.

(@ New Treatment Plan for Clarence Darcel

File Edit View Reports Documents Tools DAISY Help

a2 8 8 o ® = [k $H o,

Schedule Agccount Patient Recall Mgr Tran=actions Claim Hist Reports Practice Config
] ~ = = ook E
) TreatmentPlan @0 2 & CFHEFQR PSRV

Patient  Clarence Darcel Provider | Smith DDS, Richard , v

w Im [#lInclude in Appyﬂa Slips ”

Procedures | Account and Insurance Fyinted Comments | Treatmeant Mates | Preauth Histary

Procedures ; /
E!;F'hase 1 /
& Visit 1

[JHide Zompleted Procedures

Select the provider
who proposed the

treatment plan here
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Uncheck this check
box to omit planned
treatment from the
appointment route
slip

Click column headings
to sort treatment plan

= A new Hide Completed Procedures check box enables you to filter out
completed procedures.

= Planned treatment can now be omitted from the appointment route slip.

@ New Treatment Plan for Clarence Darcel |Z”E|E]

Eile Edit \iew Reports Documents Tools DAISY Help

ay B 8 8 v wW & HE OB,

Schedule Agccount Patient Recall Mgr Tranzactions Claim Hist Reports Practice Config

"[Ef)‘TreatmentPlan ZEHLh 2 & BOC FREQA PSRN Ww

Patient  Clarence Darcel @ ISmith DDS. Richard v‘
Description | Im Include in Appt Route Slips

_ Se— |
Procedures |Account and Insurance | Printed Comments | Treatment MNotes | Preauth Histary | I\
Procedures
&iPhase 1 <Type comments here=

# Visit 1

Use this check box to filter
out completed procedures

= Treatment plan information, such as providers, procedures, teeth, etc. can
now be sorted by clicking on the column headings.

®  Phases, visits, and procedures can be reordered using drag and drop or

the new up/down arrows ([4][&]).

= The Appt column has been renamed to TP Seq (treatment plan

sequence). This column can be used to indicate the sequential order for
procedures in the treatment plan.

@ New Treatment Plan for Clarence Darcel

File Edit View Reports Documents Tools DAISY Help

_"mf’, { EE @ g % @ % % >

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config

[ET)'TreatmentPlan 280 R S @BC FaEQA BSBNWW
Patient  Clarence Darcel

F‘ruwder|8mith DDS. Richard v |
Description |Fi||ings |[® Include in Appt Route Slips ”
Procedures |Account and Insurance | Printed Comments | Treatment MNotes | Preauth History
Procedures [JHide Completad Procedures
= Phase 1 7y
B Visit 1
Perfarming Provider | Proc. | Description Fee Th.| Surface| Quad Mig TP Seq Skatus | Appt Date

Smith DDS. Richard |D2330 |Resin-1 Surface-Anterior $132.00/18 |F Proposed

information * Smith DDS. Richard |D2331 |Resin-2 Surface-Anterior $174.00{11 |DI Proposed
< >
The Appt column has J
been renamed
14
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Treatment Plan Enhancements

e The appointment date of scheduled treatment plan procedures now shows in
the Appt Date column in both the Treatment Plan and the Chart windows. To
open the appointment, right-click the appointment date and select Open
Appointment.

@ Treatment Plan for Calista McCann
File Edit View Reports Documents Tools DAISY Help

a0 @ 8 v W &= & H

Schedule Account Patient Recallgr  Transactions  Claim Hist Reports  Practice Config
E}TreatmentPlan 2L R @ BBV FEERA PIERINww
Patient  Calista McCann Provider | Smith DDS, Richard |
Description |Pro, Fills, Ext Q) Include in Appt Route Slips l‘h
Procedures |Accuunt and Insurance || Printed Comments || Treatment MNotes H Przauth H\story|

Procedures . [JHide Completed Procedures

= Cleaning & Fillings L]
Performing Provider Proc. | Description Fee Th. Surface Quad Mir TP Seq Status ppt Date

¥ Harris ROH, Cynthia |D1110 |Prophylaxis, Adult $91.00 0 Accepm>
Harris RDH, Cynthia 21204 |Topical fluoride - adult $39.00 0 Acceptéi 11/30/2010

M Chart - Calista McCann
File Edit View Reports Documents Tools DAISY Help

am B @ 8§ ©» ® B H B,

\-._.-é/ Schedule Account Patient Recal Mgr Transactions Claim Hist Reports Practice Config
i) Chart 2@ @ & L FESSLwRE
Patient Calista McCann LEER D o Chart Wethod Jog] Section: UR Quad @ Site: Existing Ae

Preferred Account# 11400 Pass: Existing Restorations @ Tooth: 1 @ ”i

3 T | Restorations | Conditions | Exam | By Category | &
I Partial Retainer
Crownz
Denturss. Crown
g [ Buildups [ Dentures PFG Root Canal

Ceamic [Ex‘trscﬂnns [ Pontics [ Sealant
; ;F Crown
Composite [Gnln Crown

\ﬂ Select a Procedurs

|'|I B Display Options
[“IPlanned Treatment for Q
[F]

3

.”I "s?] \!
51
Loy

fi

-
—

;_‘
=3
= |«=_ Q="
e O = == U6
._—
P
=
S
:;E
g

-
e

<=

| = ge= |<IQUE> |

—
\.._
—

E=

Cie— =

e == <9 9P —"

Y \ &j
2 - - N
: . . & o = v .Q Completed Treatment
! [C]Existing Restorations
J \ g | \ \ \'i \) Oconditions
/, | | | B | j‘\ S N [¥]View Graphic Chart
\ \ -
= bl po] Fi] & I ) = Hil ] ik} 15 T |
(=]
Th. Description Note |Surface TP Seq |Status
P Topical fluoride - adult $39.00 1143002010 02:00 PK
D1110 Prophylaxie, Adult £91.00 Planned
18 D2750 Crown, Porc VWiHigh Moble 5924.00 Planned
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e The Select Procedures window now includes Phase, Visit, and Add Date
columns. This window lists the patient’s treatment in order of treatment plan,
phase, visit, and procedure. For more information, see “Create a treatment
plan” on page 17.

@ Select Procedures EI|§|E|

Select the performed treatment plan procedures.

Zoe, Marshall
Account 10137

Procedure Description Th. | Surf. Quad. Fes/ Phase @ Visit Status Add Date
O D233 Resin-2 Surface-Anterior 11 MF $174.00\ Phase 1 Visit 1 /Proposed 01/16/2006

e Treatment plan reports have changed as follows:

= Under the Reports menu in the Treatment Plan window, menu selections
have changed to accommodate multiple treatment plans. Each of the new
main menu selections, Treatment Plan and Treatment Without Fees,
includes a variety of selections that enable you to print all phases, all
visits, specific phases, specific visits, and specific procedures. For more
information, see “Print a treatment plan” on page 26.

= The treatment plan report now displays the financial and insurance
information at the bottom of the report. The printer icon ( & ) prints
the entire treatment plan. To print only parts of the treatment plan, use
the Reports menu.

= Printed comments can now be any length. Printed comments display
below the financial and insurance information.

®  Completed treatment no longer prints on Treatment Plan reports.

= |n an office with multiple doctors or multiple locations, regardless of
whom was listed as the performing provider, the old treatment plan
report only listed the practice provider name. In the new report, a
provider can be selected on the treatment plan. Provider information is
pulled from the Provider window.

= Treatment plan reports run from the Report Gallery now reflect the new
multiple treatment plan capabilities in DAISY 4.0, such as multiple
phases.

e The Patient History window shows all planned procedures, regardless of
which treatment plan they are attached to.
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Create a treatment plan

In this example, the treatment plan requires three visits in two phases. The
resulting treatment plan will include fillings and wisdom tooth extractions.

Click here to create
another treatment
plan for this patient

To create a treatment plan:

1

2
3
4

From the DAISY toolbar, click § .

Treatment Plan Enhancements

Search for and select the patient you want, then click OK.

Click [ .

Do one of the following:

m  |f the patient does not have a treatment plan, go to step 5.

= |f the patient already has a treatment plan, click [ to create a new

treatment plan.

= |f the patient has two or more treatment plans, the Search For —
Treatment Plan window opens. Click New Treatment Plan to create a

new treatment plan.

Search For - Treatment Plan

\id) Select the treatment plan you want to open for Darcel, Clarence

Search by
Add Date hd ’['Jlure 3>]
Is on date hd

e

Auto Search
Select an item:

PllE)

‘Add Dats Description ;Acct Mo. Est. Amt 5
3 11/23i2010 (R0, 10268 $130.00
11/27/2010 Fillings and Extractions 10265 50.00
W
£ b4
— 7 Mew Treatment Plan [ QK l ’Qancel] [ Help ]

Searching for Add Date is on 12/30/1899

Ordered by Add Date ascen
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5 In the Treatment Plan window, click the Procedures tab.

In the Procedures section, you see a treatment plan tree at left with two
default entries: Phase 1 and Visit 1.

6 In the Description text box, type a name for the Treatment Plan.

For example, type Fillings and Extractions.

@ New Treatment Plan for Clarence Darcel |Z”E|rz]

File Edit View Reports Documents Tools DAISY Help

ap«c B2 8 8 B ®m o = $H o,

Use the Description
text box to name the
treatment plan

Use the treatment 4{

plan tree to
organize treatment
plan phases and
visits

To rename the phase,
click “Phase 1" and type
a new name

Use the comments text
box to add comments or
instructions

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config
[E}TreatmentPlan EEL R 2 BB REEQA PERBYWW
Patient  Clarence Darcel @ PrU\JideriSmiih DDS, Richard v |
mlﬁ\lmgs and Extractions Im Include in Appt Route Slips ”
Procedures IAccoum and Insurance | Printed Comments | Treatment Notes Preauth Histor},;f P
’w s L [JHide Completed Proceduras

= Phase 1 =Type comments here= ~
B Wisit 1

||

BEFSA20 Fee Total 50.00

Added by: BETTY 11/27/2010 02:13 PM Edited By: BETTY 11/27/2010 02:13 PM

7 In the treatment plan tree:

m  Click the phase label and type a new name for the phase. For example,
click Phase 1 and type Fillings.

Note. Renaming the phase is optional, but label names are required for all
phases.

= |nthe <Type comments here> cell, type an optional comment.

@ Treatment Plan for Clarence Darcel

File Edit View Reports Documents Tools DAISY Help

AT < Sle &S g8 © =W = ¥,

Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config

E}TreatmentPlan EFELH R & BV FaEQA B8R aw
Patient  Clarence Darcel [[]] Providar| Smith DDS, Richard v
Description |Fi||i|1gs and Extractions I[@ [#]Include in Appt Route Slips ”

Procedures iAccuunt and Insurance | Printed Comments | Treatment Notes Preauth Hlstory.g

Procedures il | Rl L [JHide Completed Proceduras
Pase 1

=Type comments here>

Note. Comments associated with phases do not print on the Treatment
Plan report.

18
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m  Click the visit label and type a name for the visit. For example, click

Visit 1 and type Fillings.

Note. Renaming the visit is optional, but label names are required for all
visits.

@ Treatment Plan for Clarence Darcel

CEX
File Edit View Reportse Documents Tools DAISY Help

@iBE 8 8 2 8 5 BB,

Account Patient Recall Mgr Transactions Claim Hist Reportz Practice Config

'V?:jTreatmentPlan Z2d0H 2 & BB REEQA PSRN w

Patient  Clarence Darcel @

Provider| Smith DDS, Richard |

Description ‘Fi\lings and Extractions Im

[#lInclude in Appt Route Slips “
Procedures iAccuunt and Insurance | Printed Comments | Treatment Notes Preauth History.i

Procedures

=]

[JHide Completed Procedures

A

Click “Visit 1" to
rename the visit

=Type comments here=

In the <Type comments here> cell, type an optional comment.

Note. Comments associated with visits do not print on the Treatment Plan
report.

8 Click to add a procedure.

You see the procedure entry section. DAISY automatically associates the
procedures with the first phase and the first visit.

(I Treatment Plan for Clarence Darcel

EIEX

File Edit View Reports Documents Tools DAISY Help
— =
am B @8 § ™ ® 5 I 9%
\-._.-‘/ Schedule Account Patisnt Recall Mgr Transactions Claim Higt Reportz Practice Config
ibTreatmentPlan 20O R & CEEEQABEIRBITWW
Patient  Clarence Darcel Provider | Smith DDS, Richard ~|
Description |Fi|\ings and Extractions ‘[@ [#]Include in Appt Route Slips ”
Procedures |Accuunt and Insurance | Printed Comments | Treatment Motes | Preauth History
Procedures [JHide Completed Procedures
= Fillings Treatment diagnosed November 23, 2010 L
= Fillings
Performing Provider | Proc.  Description Fee Th. Surface Quad Mir TP Seq Status | Appt Date
Smith DDS. Richard |D2330 |Resin-1 Surface-Anterior $132.00(8 |F 0 Proposed
Type procedures » Smith DDS, Richard |D2331 |Resin-2 Surface-Anterior $174.00[11 |DI 0 Proposed
into the procedure
entry section < 5
v
&@ $ Elo Resin-2 Surface-Anterior Fee Total: $306.00
Added by: BETTY 11/27/2010 01:11 PM Edited By BETTY 11/27/2010 01:44 PIM
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9 Inthe Proc. column, do one of the following:
= Type the appropriate procedure code.

= Click E] , search for the appropriate procedure code, then double-click
the code you want.

10 When appropriate, fill in the Tooth, Surface, and Quad columns.
DAISY automatically fills in the procedure’s description, fee, and duration.

11 To enter additional procedures, repeats steps 8 through 10.

Note. You can also generate treatment plans from the Chart window in
DAISY Chart. All treatment is initially placed in Phase 1, Visit 1 by default.

12 To create another phase, right-click in the Procedures section and select Add
Phase.

HE

Fle Edit Wiew Reports Documents Tools DAISY Help

Remove procedure Ctrl4+R
— E @ 8 I% Duplicate procedure 02331 Cirl+D %
7 /
{ m 24 Select a Procedure. .. Cirl+F ?
\._,_‘/ Schedule Account Patient Recall

Reports. Practice Config

: B - Move Item L 0 .

[E:} TreatmentPlan 2@ D 2 & & voveente 7R 5 G

Patient Clarence Darcel e @I
Description |Fi\|ing5 and Extractions add visit l

2 in Appt Route Slips ”

Proceduras |Acc0unt and Insurance | Printed Comments | Treatme

Procedures Hide Completed Procedures
= Fillings Treatment diagnosed Moy FrintFilings S
= Fillings Print Fillings
Performing Provider Proc. | Description Fi eq Status  Appt Date
EToZIEEcar DI Fel 2 Eriacs o —— _Proposed| |
»:Smith DDS. Richard |D2331 |Resin-2 Surface-Anterior Calapse Al Proposed
< >
v
BESEEG Resin-2 Surface-Anterior Fee Total: $306.00

Added by: BETTY 11/27/2010 01:11 PM Edited By: BETTY 11/27/2010 01:44 PM

20
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13 Repeat steps 7 through 11 to finish entering treatment for the first visit of this
next phase.

For example, name the next phase Wisdom Teeth Extractions, and enter the
information for the extractions visit.

(@ Treatment Plan for Clarence Darcel

Eile Edit View Reports Documents Tools DAISY Help

\__.‘/ Schedule Accoeunt Patient Recall Mgr Transactions Claim Hist Reports Practice Config
[E,TreatmentPlan 2802 & CEREQA BFSBINWW

Patient  Clarence Darcel F'rowder‘Smith DDS, Richard v‘
Description ‘Fillmgs and Extractions |@] [l Include in Appt Route Slips “

Procedures |Accuum and Insurance | Printed Comments | Treatment Notes | Preauth History

Procedures [JHide Completed Procedures

= Fillings Treatment diagnosed Movember 23, 2010
= Fillings
Performing Provider  Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
Smith DOS, Richard |D2330 |Resin-1 Surface-Anterior $132.009 |F 0 Froposed
Smith DOS. Richard |D2331 |Resin-2 Surface-Anterior $174.0011 |DI 0 Froposed
< | >
Bl'Visdom Teeth Extractions
= Right Side Schedule 1 hour for this appointment
Performing Provider  Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
Lorey DDS. Michelle |D7210 |Surg Extract Erupted $242.00/1 0 Froposed
¥ Lorey DDS. Michelle \D7140 |Extr Erupt Th/Expsd 5132.00 32 0 Froposed
<4 b
BEFSE=0 Extr Erupt Th/Expsd Rt/Elev-Forceps  Fee Total: $506.00

Added by: BETTY 11/27/2010 01:11 PM Edited By: BETTY 11/27/2010 01:44 PM

14 To add another visit to the Wisdom Teeth Extractions phase, right-click in the
phase’s Procedures section and select Add Visit.

@ Treatment Plan for Clarence D:

File Edit view Reports Documents Tools DAISY Help

\._..‘-/ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Cenfig
[} TreatmentPlan 2@ 2 & CEREQRA PSRV VW
FPatient  Clarence Darcel Prmider| Smith DDS, Richard b

Description ‘Flllmgs and Extractions d Add Procedre. ey Appt Route Slips
Remove procedure Crl+R ”

Procedures |Accoum and Insurance | Printed Comments | Treatment Duplicate procedure D740 Cirl+D

Procedures Select a Procedure... cirl+F e Completed Procedures
= Fillings Treatment diagnosed Move| g move 1tem Up
= Fillings
Performing Provider  Proc. | Description Fee - Status | Appt Date
Smith DDS. Richard |D2330 |Resin-1 Surface-Anterior $1 AddPhese Proposed
Smith DOS, Richard |D2331 |Resin-2 Surface-Anterior S‘w Proposed
3 i ) —
= Wisdom Teeth Extractions Print "'T'Sdm" Teeih Extractions
= Right Side Schedule 1 hour for this Print Right Sice
Performing Provider  Proc. | Description Fee Status | Appt Date
Lorey DDS. Michelle |D7210 |Surg Extract Erupted 52 Expand Al Proposed
g Corsvi S rch e o] BTN ExE i/ xn=0 5 colapsean |[Fionosed) S
< ¥
B SE=0 Extr Erupt Th/Expsd Rt/Elev-Forceps  Fee Total: $506.00

Added by: BETTY 11/27/2010 01:11 PM_Edited By: BETTY 11/27/2010 01.44 PM
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You see the visit added to the treatment plan tree under the appropriate
phase.

@ Treatment Plan for Clarence Darcel

Fle Edit View Reports Documents Tools DAISY Help

>
>
Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice Config List Main
iibTreatmentPlan Zah 2 & CREEEQA PIBYWW
Patient  Clarence Darcel Provider  Smith DDS, Richard v
Description ‘F\ngs and Extractions ‘@ [“lInclude in Appt Route Slips ”
Procedures |Account and Insurance || Printed Comments || Treatment Motes ” Preauth History‘
Procedures [JHide Completed Procedures
= Fillings Treatment diagnosed Movember 23, 2010
= Fillings
Performing Provider | Proc. | Description Fee Th.| Surface Quad Mir TP Seq| Status | Appt Date
Smith DDS, Richard |D2330 |Resin-1 Surface-Anterior 5132.00(9 |F 0 Proposed
Smith DDS. Richard D2331 Resin-2 Surface-Anterior $174.00{11 DI 0 Proposed
< | >
= Wisdom Teeth Extractions
= Right Side Schedule 1 hour for this appointment
Performing Provider | Proc. | Description Fee Th.| Surface Quad Mir TP Seq| Status | Appt Date
¥ Lorey DOS, Michelle |D7210 |Surg Extract Erupted 5242.00/1 0 Proposed
Lorey DDS, Michelle D7140 Extr Erupt Th/Expsd 5132.00{32 0 Proposed
| >
Click “Visit 2" to
rename the visit

BYSED0 Surg Extract Erupted Fee Total: $506.00
Added by: BETTY 11/27/2010 01:11 PM Edited By- BETTY 11/27/2010 01:44 PM

15 Click the visit label and type a name for the visit. For example, click Visit 2 and
type Left Side.

16 To enter procedures for this visit, repeat steps 8 through 11.

17 Click [ to save the treatment plan.

22
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Modify a treatment plan

€ To modify a treatment plan:

Use the Add Date
column to help select
the correct treatment
plan

1

2
3
4

From the DAISY toolbar, click § .

Search for and select the patient you want, then click OK.

Click G .

Do one of the following:

= |f the patient has one treatment plan, the Treatment Plan window opens.

Go to step 5.

= |f the patient has two or more treatment plans, the Search For —
Treatment Plan window opens. Select the treatment plan, then click OK.

Search For - Treatment Plan

\i() Select the treatment plan you want to open for McCann, Calista

Search by:
Add Date v
Is on date v
v
Auto Search
Select an item: @

Add Date Description ‘Acct Na. Est. Amt ~
P DEREIPNDERERS: Pro, Fills, Ext 11400 5244
08/20/2010 11:01Crowns and Bridge 11400 57.44
2
£ >
MNew Treatment Plan [ OK ] [Qancel ] [ Help ]

Searching all data

Ordered by Add Date ascen

Note. If the patient does not have a treatment plan, DAISY creates a new

treatment plan.
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Use this drop-down
list to select a
different provider

Use the arrows to
reorder phases and
visits on the
treatment plan

To sort column
contents, click the
appropriate column
heading

You see the Treatment Plan window.

Treatment Plan for Calista McCann
File Edit View Reports Documents Tools DAISY Help

amy« B B 8 e Mm%,

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice Config

E,TreatmentPlan E2EDLD R S R FEERQAHPE S BN

Patient  Calista McCann (] Provider| Smith DDS, Richard v

Description_Pro. Fills, Ext |m [#] Include in Appt Route Slips ”
Procedures |Achsurance Printed Comments | Treatment Motes | Preauth History

Procedures [JHide Completed Procedures
= Cleaning & Fillings 5

Cleaning 60 minutes
=iFillings 105minutes

Performing Provider | Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
» Lorey DOS, Michelle |[D2330 |Resin-1 Surface-Anterior 5132009 |F 0 Accepted
Lorey DBS. Michelle |D2330 |Resin-1 Surface-Anterior 51320010 B 0 Accepted
Lorey DDS. Michelle |D2331 |Resin-2 Surface-Anterior $174.00|11 (DI 0 Accepted
Lorey DDS. Michelle |D2332 |Resin-3 Surface-Anterior 5213.000123 MID 0 Proposed
Lorey DDS. Michelle |D2332 |Resin-3 Surface-Anterior 5213.00024 MID 0
0

Lorey DDS3. Michelle |[D2393 |Resn Based Composite-3 5267.00/21 MOD

Proposed
Proposed

£ *

5 Modify the treatment plan as needed.

= To change the provider (which is the default provider associated with
this patient’s account), select the provider from the Provider drop-down
list. Provider information is pulled in from the Provider window. This
provider’s name and address displays on the Treatment Plan report.

= To add treatment plan phases, visits, or procedures, see “Create a
treatment plan” on page 17.

= To edit a procedure, click the appropriate procedure cell, then type or
select the new information.

= To delete a procedure, see “Remove treatment plan information” on page
25.

= To move or reorder treatment plan information, see “Move or reorder
treatment plan information” on page 24.

6 Click g to save the treatment plan.

Move or reorder treatment plan information

€ To move a visit or phase:

1 Open the treatment plan.

2  Click the phase or visit label name and hold down the mouse button.

3 Drag the phase or visit to the location you want, then release the mouse button.
Visits associated with a phase move with it.

4 Click [ to save the treatment plan.

24
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€ To move a procedure to another phase or visit:
1 Open the treatment plan.

2 Do one of the following:
m  Select the procedure and click the up/down arrow ().

m  Select the procedure and hold down the primary mouse button. Drag the
procedure to the location you want, then release the primary mouse
button.

= To move more than one procedure at a time, press the <Ctrl> key and
click each procedure you want to select, then either drag and drop the
procedures to another visit or phase, or use the up/down arrows ( )
to move the selected procedures.

3 Click [ to save the treatment plan.

Remove treatment plan information

€ To remove a phase from a treatment plan:
1 Open the treatment plan.

2 Right-click the phase label, then select Remove Phase.
3 Inthe Confirm dialog box, click OK.

All visits associated with the phase are also removed.

Note. At least one phase is required for all treatment plans. To remove the
last phase, delete the treatment plan.

€ To remove a visit from a treatment plan:
1 Open the treatment plan.

2 Right-click the visit label, then select Remove Visit.
3 Inthe Confirm dialog box, click OK.

All procedures associated with visit are also removed.

Note. At least one visit is required for each phase. To remove the last visit,
delete the phase.
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F'm\.'|der|5m\th DDS. Richard ~ ‘
Description |F'm Fills. Ext ”@ [#]Include in Appt Route Slips
To delete a procedure, ”
you can also select the Procedures ount and Insurance || Printed Comments | Treatment Motes | Preauth History
procedure, then click eocedurcs [IHide Completed Procedures
’
here = Cleaning & Fillings 5
= Cleaning 60 minutes
Performing Provider  Proc. | Description ee Th. Surface Quad Mir TP Seq Status | Appt Date
i Harris RDH, Cynthia |D1204 [JERs= MR RGN $39.00 “””mw
Harris RCH, Cynthia |D1110 |Prophylaxis. Adult 591.00 Accepted
£ | ¥
Fillings 105 minutes

DAISY 4.0 Update Release Notes

€ To remove a procedure from a treatment plan:
1 Open the treatment plan.

2 Click to expand the phase and visit tree to view the procedure.
3 Right-click the procedure description, then select Remove procedure code.

Procedure code is the code number of the selected procedure, such as
D1204.

@ Treatment Plan for Calista McCann

File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config

E)TreatmentPlan 200 & & B EFRERAE BSBWWw

FPatient  Calista McCann @

Print a treatment plan

You can print the following with or without individual fees:
e The entire treatment plan
¢ Individual phases and their associated visits
e Specific visits within a phase

e One or more procedures

Print a treatment plan with fees

In this example, the front office wants to print a complete treatment plan,
including all phases and visits.

€ To print a complete treatment plan with fees:
1 Open the Treatment Plan window.

2 Do one of the following:
= Click € to print the entire treatment plan.

= From the Reports menu, select Treatment Plan, then select All Phases.
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Print a specific phase of a treatment plan

In this example, the front office wants to print a specific phase of a treatment
plan, excluding fees. The phase name is Cleaning and Fillings, and the Visit
name is Fillings.

€ To print a specific phase of a treatment plan, excluding individual fees:
1 Open the Treatment Plan window.

() Treatment Plan for Clarence Darcel

File Edit View JzE:5gil Documents Tools DAISY Help
_‘]m Treatment Plan ] [ l:j u—‘@ E@
sy P " >
\___‘/ s == b Reports Practice Cenfig
E} Treat Trestment Plans - Mot Compieted  * Visdom Teeth Extractions  * Cleaning 8 s % 5l ol W
Patient  C|  TreatmentFlans Staius b BrFrosdue.. " Lorey DDS, Michelle v
Description E Merge Docs 3 |[® Include in Appt Route Slips ”
rocedures Windaw 1ents | Treatment Notes | Preauth History
P d A Print Window T N P h Histary
Procedures Printer Setup [JHide Completed Procedures
= Cleaning
Performing Provider  Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
¥ Smith DDS. Richard |D1110 |Prophylaxis, Adult 591.00 0 Proposed
Smith DDS. Richard |D1204 |Topical fluoride - adult $39.00 0 Proposed
< >
=l Fillings
Performing Provider Proc.  Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
Lorey DDS, Michelle \D2330 |Resin-1 Surface-Anterior $132.009 |F 0 Proposed
< >

2 From the Reports menu, select Treatment Plan Without Fees, then select phase
name, then select visit name.

For example, select the phase name Cleanings and Fillings, then select the
visit name Fillings.

3 Do one of the following:
= To preview the report first, click Preview, then click & to print it.

= To print the report without previewing it, click Print.
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Print selected procedures in a treatment plan

In this example, the front office wants to print only selected procedures in a
treatment plan, including fees.

€ To print selected procedures, including fees:
1 Open the Treatment Plan window.

2 From the Reports menu, select Treatment Plan, then select By Procedure.

() Treatment Plan for Clarence Darcel

File Edit View JzE:5gil Documents Tools DAISY Help
e ] & -
ﬁm"’ Treatment Plan Without Fees 3 Cleaning and Filings 3 'J "‘@ [@ v, >
\-__.d/ fions. Claim Hist Reports Practice Config
Wisdom Teeth Extractions  *
(WLE pe——— oz LY TN
Patient  C|  rreatment Plans Status 4 Provider ‘ Lorey DDS, Michelle ~ ‘
Description E Merge Docs 3 |[® Include in Appt Route Slips l‘h
Procedures E Print Window nents | Treatment Notes | Preauth History |
Procedures| Printer Setup [JHide Completed Procedures
B?C\eamng and Fillings <Type comments here=
= Cleaning
Performing Provider  Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
¥ Smith DDS. Richard |D1110 |Prophylaxis, Adult 591.00 0 Proposed
Smith DDS. Richard |D1204 |Topical fluoride - adult §39.00 0 Proposed
< | *

{0 select Procedures
Select the procedures to print on the report.

Darcel, Clarence

Procedures display in — [ &ccount 10268 \[\

order of treatment plan! Procedure Description Th. | Surf. | Quad. Feg/' Phase | Visit

Status Add Date

phase, visit, and 01110 Prophylaxis. Adult 591.00 Cleani. Clsani . \Proposed 10/04/2010
procedure [0 01204 Topical fluoride - adult §39.00 Cleani.. Cleani . |Proposed 10/04/2010
D2330 Resin-1 Surface-Anterior 9 F 5132.Q0 Cleani... Fillings |Proposed 10/04/2010
] b7210 Surg Extract Erupted 1 5242 Wisd... Right ... / Proposed 10/04/2010
O D740 Extr Erupt Th/Expsd Rt/Elev... 32 $132.0 Right ./ Proposed 10/04/2010

SelectAll | [ 0K ][ cancel
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Provider information and
office location is pulled in
from the Provider window

Financial and insurance
information is now below
treatment information

The printed comments
section can now be any
length

Treatment Plan Enhancements

Do one of the following:

= To preview the report first, click Preview, then click &z to print it.

= To print the report without previewing it, click Print.

You see the report with the selected treatment plan procedures and fees.

Centerpointe Dental Center

Treatment Plan
Prophy. Filling s, and Extractions
Patient Info Account Info
rence Darcel Account # 10268

Claren,

Guar, #1: Clarence Darcel

ovider Info

Proposed Treatment
Cleaning and Fillings

Cleaning

Code Dezcrip tion Tooth Surface _Quad Fee _ Prilnz Est {InDed)

D1110  Prophvlaxis, Adul 7
Vizit Sub-Total

Fillings

Code Tooth Surfice _Ouad

D2330 g F
Vizit Sub-Total

Phase Sub-Total §213.00 8156.60

sonsibility

FatRe:p.

$0.00

FatRe:p.
S

S$66.40

S66.40

Insurance Informatio Primary Inmurance
Subzeriber: Clarsnce Darcel

Croup No: NUR7
Inz. Company: ADVANTAGE DENTAL PLAN INC
Insurance Plan: Rearden Nurss

Anpnual Max: 51 TUzed: 30.00
Remaining: 0
Deductibles: Paid:
Patient: 55000 Remaining:
Comments:

Treatment plans are valid for 90 days.

Page 1

COPYRIGHT © 2010 DENTISTS MANAGEMENT CORPORATION

29



DAISY 4.0 Update Release Notes Tflk

Generate treatment plan reports

In DAISY 4.0, treatment plan reports have been completely redesigned.

In previous versions of DAISY, treatment plan status reports (Tx Plan Status by
Patient and Tx Plan Status by Provider) could only be filtered by patient or by
provider. Now you can filter treatment plan procedures by whether or not they
are scheduled or unscheduled and whether or not the patient has benefits
remaining.

Note. Procedures attached to an appointment have a status of “accepted.”

In addition, the Tx. Plan Proc. Not Done report has three new parameter tabs:

o TxPlan Add Date allows you to filter by the date that unscheduled treatment
plans were added.

e Proc. Add Dt allows you to filter by the date that unscheduled treatment plan
procedures were added.

e Tx Plan Provider allows you to filter by treatment plan provider.

View scheduled treatment plans
€ To view the status of all scheduled treatment plans:
1 Open the Treatment Plan window.
2 Do one of the following:

= To generate a summary report of scheduled treatment plan procedures,
from the Reports menu, select Treatment Plan Status, then select
Scheduled.

®m  To generate a detailed report of scheduled treatment plans, from the
Reports menu, select Treatment Plans — Not Completed, then select
Scheduled.

You see a report containing all scheduled treatment plans.

View patients with unscheduled treatment plans
€ To view a list of patients with unscheduled treatment plan procedures:
1 Open the Treatment Plan window.
2 Do one of the following:

®=  To generate a summary report of unscheduled treatment plan procedures,
from the Reports menu, select Treatment Plan Status, then select
Unscheduled.

= To generate a detailed report of scheduled treatment plans, from the
Reports menu, select Treatment Plans — Not Completed, then select
Unscheduled.

30 COPYRIGHT © 2010 DENTISTS MANAGEMENT CORPORATION.



Treatment Plan Enhancements

You see a report containing all unscheduled treatment plans.

Note. Additional treatment plan status reports are available from the Report
Gallery under the Treatment Plans folder.

View unscheduled treatment for a range of dates

In this example, the office wants to view all unscheduled procedures planned
between 6/1/2010 and 9/30/2010.

€ To view a report of patients with unscheduled treatment plan procedures for
a range of dates:

1

N o o B~ WD

Property Editor - Tx Plan Proc. Not Done gl

From the DAISY toolbar, click @ , then double-click the Treatment Plans
folder.

Right-click the TX Plan Proc. Not Done report and select Properties.
Click Reset to remove any filtering from the last time you ran the report.
In the Parameters section, select the Scheduled? tab.

Set the filters to Is Equal to N.

In the Parameters section, select the Proc. Add Dt tab.

Set the filters to Is Between, and type the date range.

i Definition

% T« Plan Prac. Mot Done

Type Report

Description

Treatment Plan - Procedures Mot Done: R2003
Include the following text in the report title to alter the
contents

Proc. - Include procedure detail. Exclude completed items

Parameters
Scheduled? | Procedure Status | Proc. Add Dt | Account P14 *

Proc. Add Dt
is ~ || hetween ~ | 06/01/2010 v
and
09/30/2010 w
[ oK l l Cancel l [ Reset

8

Click OK to save the filter setting.
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9 Double-click the TX Plan Proc. Not Done report.

You see all treatment plan procedures added between 06/01/2010 and
9/30/2010 that have not been scheduled.

Tx Plan Proc. Not Done

Report:

Darcel, Clarznes

13223 8E 282nd Ave Ben. Remaining:

Deduct. Rematning

Boring. OR 97009
Annual Max
Treatment Proposad: 10/04/10 Prophy, Fillings
Procedure Descrip tion Fe Pri. Est Sec.

lesin-l Surface-A
Surg Extract Erupt E
Extr Erupt ThExpsd Rt/Elev-Fe F
Tortal

feCann, Calizt
NW Banff Dr
Portand, OR 87229

Ben. Remaining:
Deduct. Remaining
Annual Max

Crowns and Bridge
Status

Treatment Proposed:

Sec. Est

Procedure
D740
D740
§1
Grand Totals: 2 $2,354.00 $0.00
80.00

Averages per Propozal
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View patients with outstanding treatment and remaining benefits

In this example, the office wants to view all patients with outstanding treatment
who have remaining benefits.

€ To view a report of patients with treatment plan procedures not completed
for a range of dates:

1 From the DAISY toolbar, click , then double-click the Treatment Plans
folder.

2 Right-click the TX Plan Proc. Not Done report and select Properties.
3 Click Reset to remove any filtering from the last time you ran the report.

4 In the Parameters section, select the Pri. Benefits Remain tab.

Property Editor - Tx Plan Proc. Not Done §|

General | Definition

g ‘Tx Plan Proc. Mot Done |

Type Report

Description

Treatment Plan - Procedures Mot Done: R2003
Include the following text in the report title to alter the
contents

Proc. - Include procedure detail. Exclude completed items

Parameters

Pri. Benefits Remain | Tx Plan Add Date | Sec. Benefits Re ¢ *
Pri. Benefits Remain...
‘is VHQreaterthan VHU v
[or equal to
[ DK ” Cancel ” Reset

5 Set the filters to Is Greater Than 0.
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6

In the Parameters section, select the Procedure Status tab.

Property Editor - Tx Plan Proc. Not Done f$_<|

General | Definition

% ‘Tx Plan Proc. Mot Dane |

Type Report

Description

Treatment Plan - Procedures Mot Done: R2003
Include the following text in the report title to alter the
contents:

Proc. - Include procedure detail. Exclude completed items.

Parameters

Last Senice Date Scheduled?| Procedure Status |Proc. | 4 *
Procedure Status.
‘is VH equal to v”F‘ropnsed v

[ oK ” Cancel ” Reset

Delete a treat

Set the filters to Is Equal to Proposed.
Click OK to save the filter settings.
Double-click the TX Plan Proc. Not Done report.

You see all patients with outstanding treatment who have remaining benefits

ment plan

€ To delete a treatment plan:

1

2
3
4

From the DAISY toolbar, click 8 .

Search for and select the patient you want, then click OK.
Click [ .

Do one of the following:

= |f the patient has one treatment plan, the Treatment Plan window opens.
Go to step 5.

= |f the patient has two or more treatment plans, the Search For —
Treatment Plan window opens. Select the treatment plan, then click OK.

34
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5 From the File menu, select Delete.

6 In the Confirm dialog box, click OK.

Note. The treatment plan is not deleted from the database; it is changed to
inactive.

Manage planned treatment from the patient chart

If a patient has multiple treatment plans, you can choose which planned treatment
to display on the patient’s chart using the revised Planned Treatment display
option. Tooth graphics and treatment history display treatment associated only
with the selected treatment plan.

The Planned Treatment display setting also affects how you enter treatment if the
patient has more than one treatment plan.

View planned treatment from the patient chart

If a patient has multiple treatment plans, you can choose which planned treatment
to display on the patient’s chart. When you first open a patient chart, the Planned
Treatment defaults to <All>, which displays all planned treatment for the patient.

€ To display selected treatment for this patient:

1 From the DAISY toolbar, click § .
2 Search for and select the patient you want, then click OK.
3 In the Patient window, click &./ to open a chart for this patient.

By default, you see all planned treatment for the patient.

¥ Chart - Calista McCann
File Edit View Reports Documents Tools

CEX

DAISY Help

- - 7 = Tl B
a2 @ § o ®W R E O$HE,
\-._.-4-/ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config Lizt Main
= ) 1 i C
i,/ Chart uEm%iJi‘Eﬂﬁhfw@Ial
Patient Calista McCann @ Method: | |3 fault Chart Method v| Section: UR Quad Site: Existing Restorations

Preferred Account# 11400 Pazz Ex\ ting Restorations Tooth: 1

D u

1 Restorations Cnn:lrtinns Exam | By Category

())\h

Crowns

Partial

Dentures

Retamer ||
Crown |

’ Buildups

[ Denturss

PFG

l Root Canal

i’ ’ Amalgam
Ceramic

Pontics

J

-4

J ¥l \,blﬂ ‘ll ’Enmpn e
ila

n

[ Extractions

I Sealant

=4 Q= ||

W =_ = <L = )

[Gnl:l Crown

\ 1l . Se\ect a Procedure
‘ f{ Display Options
J [¥] Planned Treatment fdf <Az
[¥] Completed Treatment ‘
[¥] Existing Restorations

y

l‘ [¥] Conditions
/4l [View Graphic Chart

Ha== ¢ b= |=<Z { (== |3

R o— =

4 To the right of the Planned Treatment check box, click &, .
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Tooth graphics and
treatment history
display only
treatment associated
with the selected plan

5 Inthe Search for —Treatment Plan window, select the treatment plan you want,
then click OK.

In the following example, the hygienist selected the patient’s Pro, Fills, Ext
treatment plan. You only see the treatment associated with this plan in both
the tooth graphics section and the treatment history section of the window.

¥ Chart - Calista McCann

File Edit \iew Reports Documents Tools DAISY Help
— ~ - =
@ E 8 8 b ® = N $H =
\___‘-/ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config List Kain
= = = ™ = [
1,/ Chart 2 2 e W EEPSLweRE L
Patient calista McCann @ Method: ‘Dsfaunﬁharlmsthnd vi Section: UR Quad Site:  Existing Restorations
Preferred Account# 11400 Pass: Existing Restorations Tooth: 1 ”
d : : : = e | Restorations | Conditions || Exam | By Category
A i h e
\ \ [‘\ l H \ { U} “J i Amalgam ’ Crowns =Pama‘\ R.tall-n.“r
\ ol @ \ -’[J VJ Dentures Crown
— —J ~ ") = i ” Buildupz ’ Dentures PFG ’Roattana\
] et A
PP JUY \—J ‘J | Ceramic }
Extractions Pontics Sealant
) ( J ’ { \ Crown
\ ﬂ Composite [Gol:l Crown
) \A JII :
\ \ k [\ 'l' l f J (*\ ‘,i Select a Procedurs
\ | | J Display Options
4 @ & 48 () W) -\'j [ Flanned Treatment fof_|Pro. Fills, Ext &l
¥ @ 99 uUmD H’J [ Completed Treatment
) - [¥] Existing Restorations
‘ ffi [4] Conditions
I { J [¥] View Graphic Chart
! ]
® B W B w W W W W®17
|Dsscrlpt\on ‘Notslsurface ‘U.Llﬁd. |Fsa ‘TP Seq |Stﬁtu3 Appt Date )
» 17 D7140 Extr Erupt Th/Exped RUElev-Forceps §132.00 Planned
16 D7210 Surg Extract Erupted 224200 Planned
32 D740 Extr Erupt Th/Expad RtElev-Forceps Planned
1 D710 Surg Extract Erupted Planned
202010 Do21 X C
200201 Dot C
D1zo2 Tepical fluoride - adult Planned
D110 Prephylaxis, Adult Planned
08/20/2010 |30 coo10 Migsing Condition b
< >

Modify a treatment plan from the patient chart

The Planned Treatment display setting also affects how you enter treatment if the
patient has more than one treatment plan, and the Planned Treatment display
option is set to <All>. DAISY will ask you to select which plan to add the
treatment to, but only the first time you enter a procedure.

In this example, the patient has two treatment plans. The dentist wants to add a
ceramic crown for tooth 4 to the Crowns and Bridge treatment plan.

€ To modify a treatment plan from the patient chart:

1 From the DAISY toolbar, click §
2 Search for and select the patient you want, then click OK.
3 Inthe Patient window, click 3,/ to open a chart for this patient.

By default, you see the entire patient’s planned treatment.
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4 In the Pass navigation area, click the appropriate buttons to select the
Treatment Plan pass.

In this example, the pass has been set to Treatment Plan, and the Planned
Treatment display option is set to <All> by default.

¥ Chart - Calista McCann

Eile Edit View Reports Documents Tools DAISY Help

— ~ = = F e
‘w n< B @ 8 E‘ g e ‘§§ @ >
\-_‘/ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config List Main

jchat 2@ 2 & W wﬁaama@w

FPatient Calista McCann

Method | Section: UR Quad

(<>
Tooth: 4

Restorations | Condtions | Exam | || By Category|

Site: Treatment Plan

Preferred Account# 11400

U f} Partial Retainer

Amalgam Crowns
| Dentures Crown
j j ‘J‘ [ Buildups Dentures PFG IRnntCanal
Ceramic iEx‘trac‘tluns ’ Pontics ’ Sealant

{ J ( Crow/n
Composite lGu\d Crown
1) \LH J?[

Q Select a Procedure

Yy
Display Options
i Jd [¥] Planned Treatmen{for @
enl

> Q.; kJ [l Completed Treatm

[¥] Existing Restorations
f f \\ Ea\
Fil 5

[¥] Conditions
[¥] View Graphic Chart
, then click Ceramic Crown.

5 Click tooth 4
You see the Search For — Treatment Plan window.
6 Select the treatment plan and click OK.

Search For - Treatment Plan

i )F'Iease pick a treatment plan for the planned item.

Search by:
Add Date ~ |[More 23]
Is on date A

[+

Auto Search
Select an item:

'Add Date Description ‘Acct No. Est. Amt A~
M ERETPANERERS: Pro, Fills, Ext 11400 52 44=
08/20/2010 11:01Crowns and Bridge 11400 §7.44

e
] 3
New Treatment Plan [ oK I [Qancel ] I Help ]

Searching all data

Ordered by Add Date ascenl
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The Planned Treatment display option changes to the selected treatment plan, the
tooth graphics section changes to display treatment associated with the plan, and
the crown is added to tooth 4.

¥ Chart - Calista McCann 9((=]E3)

File Edit View Reports Documents Tools DAISY Help

T E 8 § ° & = W O B,

Schedule Account Patient Recall Mgr Transactions Claim Hizt Reports Practice Config List Main
[)Chart 2B 2 &L REPSLwRE

Patient Calista McCann Method: | Default Chart Wethod v Section: UR Quad E] Site: Treatment Plan
Preferred Account# 11400 Pass: Treatment Plan (] oot ¢ “i
-

BT & BT T T T 1 pestorations | Conditions. || Exam " By Categnry‘

)Q) fl [Amﬂlgam [ — [ Fartial [Rehainer

Dentures Crown

[ Buildups [ Dentures PFG [Ruut Canal

LA
7] ‘:JQ u
1
|

’Exiractiuns ’ Pontics: ’ Sealant
f@ Crown
u] lJ [ Composite [Gu\u Crown
Select a Procedure

I g J
w Display Options
[¥] Planned Treatment>
3 .Q ) [v] Completed Treatment

~
o

Existing Restorations
\ [¥] Conditions
l Aj‘ E [¥] View Graphic Chart

iR |

7 Click | and close the Chart window.
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Migrate the patient treatment plan to a new account

In DAISY 4.0, when a patient is moved to a different account, the patient’s
treatment can be migrated to the new account as well. The patient must either be
moved to an existing account, or you must create the account before you move
the patient.

In this example, the patient will be moved to an existing account.

To migrate a patient’s treatment plan:
1 From the DAISY toolbar, click & .

2 Search for and select the patient’s current account, then click OK.
3 Click the Patients tab.

4  Select the patient and click @ .

5

In the Confirm dialog box, click Yes.

(I_D Account - 10022

T F & 8 ® ® = I,

\-._..Ji/ Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports
@Account FEDh R & FEaEvQA B ww

Guarantor 1 - [] Inactive Phones Ext. Type &)

Pauline Khan (503) 767-6136 Home — ”
88739 NE 33rd PI

Portland, OR 87212

E-Mail:
. - 7 & :
Ins Co ID llnsuranc ? ) Are you sure you wish to remove patient Faye Khan ? Group # ;

>

|

20 (e J[ o ] >
|| Financial Info ||amm‘anemem [ Statements|
Fatients @
Patient Name iBirthdate |Last Prophy |SSN | 2
Pauline Khan 12/18/1960 05/07/2009
Lyr‘IWUUd Khan 12/08/1960 05/07/2009
Fayorran " loopuioss |1uzsioo2 | - |

€

Added by: Administra 03/01/1967 12:00 AM Edited By: DMCHelp 08/20/2010 10:13 A
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6 In the next Confirm dialog box, click Migrate.

) Account - 10022

/m\,ﬂ < | @

Help

8§ o ® = &,

Schedule Account Patient Recall Mgr

Transactions Claim Hist Reports
@Account Z2EDLO R & FaEwelR Bl aw
Guarantor 1 . [ Inactive Phones Ext. Type o]
Pauline Khan (503) 767-6136 Home = ”
88739 NE 33rd PI
Portland, OR 97212

E-Mail:

Insurance Cover

9  Faye Khan has one or more treatment plans on this account. Migrate
Ins Co ID |Insuranc . e
the plans to an existing account?

v
am [ Migrate | [ Delete l [ Cancel l 2
| Financial Info || General] T atems [ Financial Arangenient | Stalemens |
pasenss ()@ (=)
Patient Name |Birthdate |Last Prophy |SSN | |
Pauline khan 12/18/1960 05/07/2009 ==
Lynwood Khan 12/08/1960 05/07/2009 ==
Faye Khan 06/28/1988  |11/25119%2 | -- |
vl

Added by: Administra 03/01/1987 12:00 AM Edited By: DMCHelp 08/20/2010 10:13 AM

7  Search for and select the patient’s new account, then click OK.

The patient and all associated treatment plans are moved to the new account.
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CHAPTER 4

Use AutoRemind

DAISY 4.0 introduces a new add-on that uses a partner service called
AutoRemind, which enables dental offices to automatically remind patients of
upcoming appointments, resulting in fewer missed appointments and a more
consistent revenue stream for your practice. Reminders can be communicated by
phone, e-mail, or SMS text.

This new service is fully integrated with DAISY. Database synchronization
between the two programs takes place automatically every hour. This
synchronization sends the latest appointment information to AutoRemind and
updates the confirmation status in the DAISY schedule.

With AutoRemind, you can decide when and how to send reminders. You can
also customize the look of your e-mail reminder messages using your practice
logo or another appropriate image.

You use reminder schemes to define a strategy for sending reminders to patients
who have upcoming appointments. DAISY provides the ability to create and
name multiple reminder schemes so you can set up customized strategies for
different types of patients or for individual patients.

For more information about subscribing to this service, contact DAISY Sales at
503.765.3471 or daisysales@dmcdental.com.
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Set up AutoRemind

Before you can use AutoRemind, you need to set up this service for your practice
by:
e Registering for the AutoRemind service via the Internet.

e Setting up the AutoRemind connection in DAISY.

Note. A DAISY representative will help you set up this connection.

e Configuring your office’s AutoRemind profile on the AutoRemind web site.
e Assigning AutoRemind access permissions for DAISY users.

e Setting up the reminder schemes your office wants to use to send reminders
to patients.

Register for the AutoRemind service

€ To register for the AutoRemind service:
1 Go to www.AutoRemind.us/trial.

2 Follow the instructions to sign up for an AutoRemind trial account.
3 Record the username and password you used to set up the account.

Within three days, your AutoRemind account information will be sent to Dentists
Management Corporation (DMC), and you will receive an e-mail message that
DMC has received this information. A DAISY representative will contact you to
help you configure AutoRemind for your practice.

Set up the AutoRemind connection

Note. Please wait for a DAISY representative to help you set up this connection.

€ To set up the AutoRemind connection:
From the DAISY menu, select Configure, then Practice Config.

1
2  Click the AutoRemind tab.

3 Inthe Username text box, type your AutoRemind username.

4 In the Password text box, type your AutoRemind password.

5 In the Def Reminder drop-down list, select the default reminder scheme.

For more information about reminder schemes, see “Set up a reminder scheme”
on page 51.
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6 Click Verify to connect to AutoRemind and verify that the password and
username are correct.

DAISY displays the message “date time: Verified user” in the text box below
the Web Site button.

@ Practice - 9999 (=13
File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reports

% Practice 2@ @[ & &

Practice Settings

DAISY Office ID “

System Defaults | Collection Messages | Other Messages | Location Security|a”\LItDREmiﬂd 4 F

AutoRemind Reminder Schemes
Username |smithD[-JID | Scheme MName | -
- M Basic Email
Password |sm|th9?JaneSs | — Basic Phone
Def. F{eminder|ElaSic Phone v| " |Basic SMS
’ Verify ] ’ Sync l
Weh Site
10/25/2010 08:32 pm-
Verified user
b

Once you have connected, you can also use this window to manage your
AutoRemind service:

Click this button... To do this ...

Verify Verify your AutoRemind connection and
download new AutoRemind templates
and offset settings

Sync Send the latest appointment information
to AutoRemind and update the
confirmation status in the DAISY
schedule

Web Site Log in to the AutoRemind website to
configure your reminder profile, monitor
messages, and view service
announcements
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Set up the AutoRemind profile

Your uploaded logo or
other image replaces
this generic image

The AutoRemind profile is managed from the AutoRemind website. Use the My
Profile page to:

o Define when AutoRemind should not send out reminder messages. For
example, you may not want to send reminders after 8:00 p.m. and before
9:00 a.m.

e Set the maximum number of voice call attempts per appointment.

e Upload a logo or other image to include in e-mail reminders. If you do not
upload an image, AutoRemind uses a generic image.

The following is an example of an AutoRemind e-mail message:

From: Richard Smith, DMD [mailto:noreply@autoremind.us]
Sent: Thursday, October 28, 2010 10:04 AM

To: Hannah Campbell

Subject: Confirm appaintment with Richard Smith, DMD

&L |

Dear hannahbelle@msn.com

This is a message from Richard Smith, DMD requesting you ta confirm your appointment Thursday
MNovember4 at 10:00 AM.

Click to confirm >

auto

We are looking forward to seeing you.
Richard Smith, DMD

www. autoremind us

44
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€ To set up the AutoRemind profile:
1 From the DAISY menu, select Configure, then Practice Config.

2 Click the AutoRemind tab.

3 Click the Web Site button to open your default web browser and automatically
log into your AutoRemind account.

4 In the top navigation, click the Profile link.
{= AutoRemind ::. - Windows Internet Explorer |:||§|FZ|
& A |@, autoreming.us V| B2 X |-.—l | pelihs
File Edit View Favorites Tools Help
{;f Favorites {5 @ ~ €| Free Hotmaill £ | =
& AutoRemind ::. % B - 1 o - page - Safety~ Took- @~
Home Profile Reminder log Message report Log out ~
My Profile
Company |DrJane Smith
Tax D
Address
Zip
City
State
Country U.S.A,
Timezone Pacific Time with DST
E-mail Smith@wcdental.com
Supplier dmcdental
Configure your messages
Block AutoRemind from issuing messages het-aveen| 08 | :| 00 | PM and | 09 '« | : | 00 ) am
Voice call The maximum number of voice call attempts | allow per appointment are . Multiple calls are B
., made with an hour in between, but only if selected and if voice mail can not be detected.
Set up the practice’s
AutoRemind settings
here Email Upload the logo orimage that you would like to be included in email reminders:
| Browse...
(nztructions: uplesd & JPG format file in the size of 200760 pixels)
Text (email The company name that will be included in messages will be: Dr Jane Smith
and Text
Messages) (inztructions: changes fo thiz name can be msde in the first field on thiz page named "Company” located undar My
Profile)
Update
support@autoremind.us -
M
& mternet v 0% v
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5 Inthe Configure Your Messages section, do the following:

m  Select the time range when AutoRemind should not send reminder
messages.

= Choose the maximum number of voice call attempts to allow per
appointment.

m  Optionally upload your practice’s logo or other image to include in e-
mail reminders. Images must be 200 x 60 pixels and JPG format.

Note. If you do not upload an image, AutoRemind uses a generic image.

6 Click Update and close the browser window.

Set up access permissions for AutoRemind

€ To set up a user to modify practice settings for AutoRemind:
1 From the DAISY menu, select Configure, then Practice Config.

2 Click the Security tab to view your practice’s security settings.

Note. Only DAISY users who have full access rights can change security
settings.

@ Practice - 9999

File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz

%Practice 280 2 &

Practice Settings

DAISY Office ID “

Systemn Defaults | Collection M ges | Other M ges | Location | Security |AutoRemind G
Security  User Name BETTY

First Name Middle Name Last Mame

Betty | | | |Jefferson |

Permissions Appoint t Permissi

Allow access to Account?

Allow access to Patient? ..

Allow access to Insurance? ..

[ WView
Mone | Modify

Schedulin
9 ooe
Access to Practice Config.

Allow access to Wizards?. pacice oce
Allow access to Charting? Financial Setup (e]e]o}
Allow deleting users?.... System Defaults [elelo]
Allow deleting/removing Info?..___._ Collection Messages OO ®
Allow access to Recall Mgr?

Allow access to Quick Estimate?. . Other Messages (e]e]o}
Allow access to Detail Responses?.. Location [e]e]0]

Allow access to design changes?. [+ Security O0® Secunty Officer
Allow access to Detail Templates?... - )
Allow review of Detail Responses?. . CGERETTE [Je]C]

Allow access to Document Mgr?
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Click £ to open the Search For — User window.
Search for and select the user whose permissions need to be modified.

Click OK.

o O A~ W

In the Practice window, in the Access to Practice Config. section, change the
AutoRemind setting to Modify.

7 Click [ and close the Practice window.

Synchronize AutoRemind with DAISY

AutoRemind and DAISY need to stay in regular contact with each other to
ensure that each has the same appointment and confirmation information.

Database synchronization between the two programs occurs automatically every
hour. You can also choose to synchronize AutoRemind manually with your
DAISY database.

Synchronization sends the latest appointment information to AutoRemind and
updates the confirmation status in the DAISY schedule. In DAISY 4.0, the
confirmation status displays as bell icon on an appointment.

When the Confirmation
icon is green, the ==y
appointment has been ci[%_“. - @
confirmed through Darcel, Lina
personal contact

#15 Seat

If the bell is... The appointment status is...

White Unconfirmed

Green Confirmed through personal contact.
Personal contact includes responding to
an automated call or to an email
message

Yellow Message left

Red Could not confirm

€ To manually synchronize DAISY and AutoRemind:
1 From the DAISY menu, select Configure, then Practice Config.
2  Click the AutoRemind tab.

3 Click the Sync button to upload updated appointment information and
download the latest confirmation results.

Note. You can also manually synchronize DAISY and AutoRemind by selecting
Sync AutoRemind from the Tools menu in the Schedule and Confirm
Appointments windows.
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Manage reminder schemes

A reminder scheme defines a strategy for sending reminders to patients who have
upcoming appointments. For example, one strategy might be to send a
confirmation e-mail seven days prior to an appointment, asking for the patient to
confirm that appointment. If the patient does not confirm, then the patient will
receive a phone call the night before the appointment at 5:00 p.m.

DAISY provides the ability to create and name multiple reminder schemes so
you can set up customized strategies for different types of patients. When you
sign up for AutoRemind, your practice is provided with the following default
reminder schemes:

e Basic E-mail — AutoRemind sends the patient an appointment confirmation
via e-mail four days before the appointment. If the appointment is not
confirmed, then it makes a voice call two days before the appointment.
AutoRemind also sends a final reminder via e-mail one day before the
appointment.

e Basic Phone — AutoRemind uses the primary contact phone number in the
patient’s Personal Info window to make a confirmation voice call two days
before the appointment.

e Basic SMS — Uses the primary contact phone number if it is a cell phone.
Otherwise it uses the first cell phone number in the Phone Numbers list.
AutoRemind sends a confirmation text message four days before the
appointment. If the appointment is not confirmed, then it makes a voice call
two days before the appointment. AutoRemind also sends a reminder text
message two hours before the appointment.

@ Practice - 9999 EEX

Ble Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactionz Claim Hist Reportz

%Practice 8L & &

Practice Settings
DAISY Office ID 9999 ”

Financial Setup | System Defaults | Collection Messages | Other Messages | Location | Security | AutoRemind | ¢ 7

AutoRemind Reminder Schemes
Username |smithDMD ' |Scheme Name | ~
SoniTIVE 7 ¥|Basic Email
Password |caseSeni passwor S
Use this dl’Op-dOWn list to — Def Reminder |Basic Phone ~ [T|Basic sMs
specify the default
reminder scheme for the

practice

To start, DAISY provides
you with three basic
schemes
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During initial setup, you select a default reminder scheme for your practice. If a
patient is set up to use AutoRemind, all appointments set up for the patient will
automatically use the default reminder scheme, unless an alternate scheme is
selected for the patient.

Reminder schemes include reminder templates and reminder offsets.

Reminder templates

Reminder templates define the type of message, such as Confirm Appointment,
and the language, such as US English. In each reminder scheme, a template
defines the message content and the type of media (phone, e-mail, SMS text) that
will be used to send the appointment reminder. For example, the practice may
have one reminder template for e-mail reminders, and another one that asks the
patient to confirm an appointment via an SMS text message.

e Confirm appointment templates generate messages that ask the patient to
respond. For example:

= |f the template is a voice confirmation, patients are asked to press 5 to
confirm that they received the message. AutoRemind considers this a
personal contact confirmation. If the patient responds, the confirmation
status displays as a green bell icon on the appointment in the DAISY
schedule.

= |f AutoRemind makes the call, and the patient does not answer but
AutoRemind can still leave a message, then it treats this result as a
personal contact confirmation. The confirmation status displays as a
green bell icon on the appointment in the DAISY schedule.

= |f the voice call is answered, but 5 is not pressed, then AutoRemind calls
again every hour until the maximum number of voice call attempts
allowed per appointment is reached. For more information about how to
set the maximum voice call attempts allowed, see “Set up the
AutoRemind profile” on page 44. The confirmation status displays as a
red bell icon on the appointment in the DAISY schedule.

e Personal reminder templates do not ask the patient to respond. Once the
reminder is delivered, AutoRemind changes the appointment’s confirmation
status to “left message”. The confirmation status displays as a yellow bell
icon on the appointment in the DAISY schedule. For more information about
confirmation statuses, see “Synchronize AutoRemind with DAISY” on page
47.

Note. If the appointment’s confirmation status is already set to “personal
contact”, AutoRemind will not set the status back to “left message”.
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Reminder offsets

Reminder offsets define the timeframe in which you want to send your reminder
prior to the appointment. Offsets tell AutoRemind how far in advance to send the
reminder, such as seven days before the appointment. Different offsets can be
attached to different templates. For example, you might want to e-mail patients a
week in advance, but text message patients only a day or an hour in advance.

If the time for sending the reminder falls into the range when AutoRemind is
blocked from sending messages, then AutoRemind will send the reminder one
hour and 15 minutes before the block begins. For example:

o If the office has blocked the sending of reminders between 8:00 p.m. and
8:00 a.m. and a patient is supposed to receive a reminder two hours before
their 8:00 a.m. appointment, then AutoRemind will send the reminder at 6:45
p.m. the prior evening.

o If the appointment is on Monday, and the patient is supposed to receive a
phone call two days before, but the office has blocked calls on Saturday, then
AutoRemind will call the patient on Friday.

Each scheme can have one or more templates and offsets. Using combinations of
templates and offsets, a practice can build a variety of reminder schemes that
address patient needs.

50

COPYRIGHT © 2010 DENTISTS MANAGEMENT CORPORATION.



Use AutoRemind

Set up a reminder scheme

Click here to add a
Reminder Scheme

Type the name of the
new scheme here

In this example, the front office wants to create a reminder scheme that sends a
confirmation text message a week before the appointment, then follows that with
an 8:00 a.m. reminder on the day of the appointment, if the patient has not
confirmed.

To set up a reminder scheme:

1 From the DAISY menu, select Configure, then Practice Config.

2  Click the AutoRemind tab.

3 In the Reminder Schemes section, click to add a reminder scheme.
4 In the New Scheme cell, type the name of the new reminder scheme.

Choose a name that is descriptive of the scheme’s strategy. For example, a
scheme called “Confirm Appt SMS” could be set up to send a text message
in US English a week before the appointment. If the patient does not confirm,
then the scheme will send a reminder at 8:00 a.m. the day of the appointment.

@ Practice - 9999 FEX
File Edit ¥iew Reports Documents Tools DAISY Help

ame B 8 8§ % W & Y,

Schedule Account Patient Recall Mgr Tranzactionz Claim Hist Reports

{% Practice 2@ @[ & &

Practice Settings

DAISY Office ID 9999 | “
Financial Setup || System Defaults | Collection Messages | Other Messa ocation Security|ﬁ-thUREI'ﬂiﬂd NP

AutoRemind Reminder Schemes ‘
Username |smithDMD | e | 1
; Basic Email
F'assword|CaseSeanIVEpassword | [
Def. ReminderlElaSic Phone V| _Basic SMS
’ Werify ] ’ Sync ] |
Web Site

N

5 In the Scheme Name column, select the new scheme, then click
reminder templates and offsets to the scheme.

4| to add

You see the Reminder Scheme window for the selected scheme.
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Add templates and
offsets for the new
scheme here

6 Inthe Reminder Template column, click a blank row and select the appropriate
reminder template from the drop-down list.

7 Tab to the Reminder Offset column and select the appropriate offset from the
drop-down list.

f Reminder Scheme - Confirm Appt SMS |Z||E|E|
File Edit View Reports Tools DAISY Help

\-._.-é-'/ Scheduls Account Patient Recall Mgr Tranzactions Claim Hist

Reminder Scheme 2 @[ & &

|Reminder Template |Reminder Offset &
lCDnﬂrm Appointment - Sms - US-EN | The day of the appointment at 8:00 AM
_ Confirm Appointment - Sms - US-EN |7 days befare appointment

8 To add another template and offset, click .

9 Repeat steps 6 through 7.

10 Click = and close the Reminder Scheme window.

11 To add another Reminder scheme, repeat steps 3 through 10.

12 Close the Practice window.

Note. Reminder schemes can be entered in the Reminder Scheme window in any
order.
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Modify a reminder scheme
€ To modify a reminder scheme:
1 From the DAISY menu, select Configure, then Practice Config.

2 Click the AutoRemind tab.

3 Inthe Reminder Schemes section, select the scheme, then click || 4 to edit the
scheme.

You see the reminder templates and offsets associated with the scheme.

{@ Reminder Scheme - Basic Email E|E|g|
File Edit View Reports Tools DAISY Help

ﬂ [ Ex @ 8 % @ “E

Schedule Account Patient Recall Mgr Tranzactionz Claim Hist

Reminder Scheme 2@ & &

|F~ieminder Template |F~ieminder Offset i
Confirm Appointment - Email - US-EN4 days before appointment
The Basic E-mail —— | | |Personal Reminder - Email - US-EN 1 day before appointment
scheme has three ¥ Confirm Appointment - Voice - US- ¥ 2 days before appointment at 6:00 PV
reminder templates and I~
associated reminder
offsets
b
£ >

4 In the Reminder Schemes window, do one of the following:

= To change the reminder template, click the template and select a different
one from the drop-down list.

= To change the reminder offset, click the offset and select a different one
from the drop-down list.

= To add a reminder template, click . Click the template column and
select the appropriate template. Tab to the Reminder Offset column and
select the appropriate offset.

= Toremove a reminder template and its offset, click the template, then
click [l . In the Confirm dialog box, click Yes.

5 Click =] and close the Reminder Scheme window.

6 Close the Practice window.
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Set up automatic reminders for a patient

Once the practice’s AutoRemind settings are complete, you are ready to start
using AutoRemind. Whenever you set up an appointment for a patient or you
access a patient’s information, you can set up the patient to receive automatic
reminders. A patient can be set up to use the practice’s default reminder scheme,
or you can select a personal reminder scheme for the patient.

Once a patient is set up for automatic reminders, any appointment you set up for
the patient is automatically assigned that patient’s default reminder scheme.

Set up the practice’s default reminder scheme for a patient

€ To use the practice’s reminder scheme for a patient:
1 From the DAISY toolbar, click 8 :

2 Search for and select the patient you want, then click OK.

3 Inthe Patient window, click to edit the patient’s personal information.

@ Personal Info. - Gary Austin
File Edit View Reports Tools DAISY Help

-'m’:‘ £ @ 8 % @ >

Schedule Account Patient Recall Mgr Tranzactions
ﬁ Personalinfo. @0 & & &
Prefix First Middle Last Suffix
Y | | ustin ||
Care Of | ' {Optional)
Strest | 654 SV 28th Ct |
City |Gresham | Gender
State [OR | Zip (97080 |-| | @ Male
Mickname O Female

Birth Date |12.a'1?.«'1951|v| SSN| .- |
E-r'u'IaiI| |

Employment

Not Applicable v

Phone Numbers

Type |ND. |E><t_ &8
M Cellular Phane ~(971) T75-6301 =
_|Home (503) 896-6918

w

b

Check here to enable Primary phone far a Dim V|
AutoRemind for this L =

patient Reminder Scheme Use Practice m Use AutoRemind

Practice Scheme |Elasic Phone |

Added by: BETTY 03/20/2007 08:54 AM Edited By: DMCHelp 08/26/2010 08:03 AM
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Use AutoRemind

In the Reminder Scheme section, check the Use AutoRemind check box to use
the practice’s default reminder scheme for this patient.

Note. For more information about setting up the default reminder scheme for
the practice, see “Manage reminder schemes” on page 48.

Click | and close the Personal Info window.

Set up a personal reminder scheme for a patient

€ To set up a personal reminder scheme for a patient:

If the Personal Scheme

requires information that
is not available, you see
a warning icon

1

2
3
4
5

From the DAISY toolbar, click 8 .

Search for and select the patient you want, then click OK.

To enable AutoRemind for this patient, check the Use AutoRemind check box.

In the Reminder Scheme section, uncheck the Use Practice Default check box.

@ Personal Info. - Calista McCann

Eile Edit Wew Reports Tools DAISY Help

m-‘ < E @ s % @ e

\.,____.‘:.-/ Schedule Account Patient Recall Mgr Transactions

Personalinfo. @@L & & &

Prefix First Widdle Last Suffix
| ||Ca|i5ta || ”McCann || |
Care Of | ' (Optional)

Street |ETB MYV Banff Dr |

City |P°“|3”d | Gender

State [OR |zip 97229 |-| | O Male
& Female

Mickname

Birth Date |02mw1gsa|v| SSN| .- |

E-Mail | |
Emfployment | ot Applicable v|
hone Numbers @
Type |ND. |Ex1. -+
P|Home ~ (503} 666-1493
¥
Primary phone for appointments |H0me v|

Reminder Scheme []Use Practice Default Use AutoRemind

A\Personal Scheme v

Added by: Administra 03/22/2005 08:538 AM Edited By: Administra 02/17/2009 02:54 PIM
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6 In the Personal Scheme drop-down list, select the reminder scheme to use for
this patient.

Note. If the selected Personal Scheme requires information that is not
available in the patient’s Personal Info, such as Basic E-mail for someone
who does not have an e-mail address, you see a warning icon next to the
Personal Scheme drop-down list.

7 Click = and close the Personal Info window.

Note. Because DAISY is integrated with AutoRemind, changes in the Personal
Info window, such as phone number or e-mail address, upload automatically to
the AutoRemind service.

Add AutoRemind to a specific appointment

A specific appointment can be set up to use AutoRemind.

o If the patient is not set up to use AutoRemind, DAISY applies the practice’s
default reminder scheme to the appointment. For more information, see
“Manage reminder schemes” on page 48.

e If the Use AutoRemind check box is checked in the Patient’s Personal Info
window, then all appointments created for the patient will automatically use
that patient’s reminder scheme. For more information, see “Set up automatic
reminders for a patient” on page 54.
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AutoRemind never uses
the alternate phone
number to send an
appointment reminder

Use AutoRemind

€ To add AutoRemind to a specific appointment:
1 From the DAISY toolbar, click [=] to open the appropriate schedule.
2 Inthe Schedule window, double-click the appointment to open it.

3 In the Confirmation section, check the Use AutoRemind — scheme name check
box.

Scheme name is the name of reminder scheme associated with this patient.

@ Appointment for Barnew, Brynne [:||E||Z|
File Edit Yiew Reports Documents Tools DAISY Help

am B 8 8§ b ®W =

Schedule Account Patient Recall Mgr Tranzactions Claim Hist
Appointment 2EDLD 2 B SERE B8 8 LRBNT
Description (@] Scheduled Winutes

08/24/2010 |+ |09:20 AM
08/24/2010 |+ |10:00 AM

Priority Status
|Standard v“Checked In v|
Detail |M0re | Procedures || Account | Patient - Barnew. Brynne |

#4 MOD

~
-
~
5

General Patient is (O New (& On File (O Mot Applicable

F'atiem|Elarnew Brynne | Account|  13563]

Alarm| |v| |:

Contact Phones

Primary (€8] Home v||E03) 2725608 | Ext | [

— - Alternate |7 E-Mail: randledentalclinic@lewiscounty com

Confirmation

Status ’None—v|

Notes | |
Resources : .Affected Recall | .
or toey | + I %

2]
Utilization

REEE 3
IVERSE=G :

4 click = and close the Appointment window.

Note. AutoRemind can also be added to a specific appointment from the Confirm
Appointments window.
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View the status of AutoRemind appointments

In DAISY 4.0, the Confirm Appointments window has changed to include an
AutoRemind filter. You can use this filter to easily view the confirmation status
of appointments with AutoRemind or just those without. For example, you may
want to view the day’s appointments that are not set up with auto-reminders so
you can call the patients directly.

€ To view the confirmation status of AutoRemind appointments:

1 From the DAISY menu, select Appointment, then select Confirmation to open
the Confirm Appointments window.

2 Inthe AutoRemind drop-down list, do one of the following:
®  Select Yes to view the confirmation status of AutoRemind appointments.

m  Select No to view the confirmation status of appointments that are not set
up for AutoRemind.

= Select All to view the confirmation status of all appointments.

Use this filter to find all
appointments with

@ Confirm Appointments

AUtOLem|nd er?abled or File Edit View Reports Tools DAISY Help
just those without it = - = :
r Il i
- B @ 8\ o W = ¥ $ &
\.._,.a-/ Schedule Account Patient Qecall Mgr Transactions Claim Hist Reports Practice Config List i

{:g’ConﬁrmAppointments B b+ & |HMoDB HRF8 8 EL

Schedule View !-AH + | Start Date §08.4'2-1.-"2010 ~ AutoRemind | All v
| P EEEEEE——— I =
Confirmation | Personal Contact + | End Date 505-"2-1-"2010 ~

Appointment Start  [Patient |F'hune | Confirm Boxley, Anita

08/24/10 08:00 AM Fremont, Sharon (503} 332-1° Mew Patient []  Birthdate: 06/23/76 Age: 34
_08.J24-"10 05:30 AM Farrell, Jubilee  {503) 545-3¢ Contact
“|08/24/10 08:30 AM Adamson, Lawrer (503) 586-52 Phane: (503) 064-2215  Ext (Home)

08/24/10 09:40 AM Acevedo, Leanne (503) 696-67 n set for Tuesday, 08/24/10 09:00 AM
— PP Yy, e

08/24/10 10.00 AM Gibbs, Janet (503} 10765 | Daccription Sealent #18 & 20
‘
08/24/10 10:40 AM Barron, Ted  (503) 216-6° ‘

— - : Pre-Meds ‘

08/24/10 10:40 AM Johnson, John  (360) 932-5¢
" |08/24/10 10:50 AM Reis. Ryan (503) 479-9: - Cﬂnﬁrmatiﬂni_l
“108/24/10 11-40 AM York. Brian (503} 796-5¢ Status \F‘ersonal Contact | Use AutoRemind - Basic SMS
_UE!24-'1[] 12:20 PM Darcel. Lina (503) 826-6: Nutes| |
" |08/24/10 02:00 PM Clover. Earl {503} 396-1¢ ] ?/
|08/24/10 02.00 PM McCann, Calista (503) 686-12 | —esources On Appointyént 2

~|08/24/10 02.00 PM | Dennis, Samuel |(503) 036-6¢ | Y3

08/24/10 03:00 PM Apperson, Rosem (503) 646-3(
08/24/10 03:00 PM Dennis. Samuel | (503) 086-6¢

:08.*24-"10 04:00 PM Hester, Kimberly (503} 422-5¢ Account Guarantor: Boxley, Anita

Last Bill  Over 30  Ower 60  Owver 90 Over 120  Balance
$0.00 50.00 $0.00 50.00 $0.00  5$648.00

< b4

AVERTSO=0H L

Check this check box to
enable AutoRemind for
the selected patient
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Rebuild AutoRemind Data

If AutoRemind data becomes corrupted on the AutoRemind website, you can use
this procedure to rebuild the information stored there.

Note. You must have Modify access permissions to perform this task. For more
information, see “Set up access permissions for AutoRemind” on page 46.

€ To rebuild data on the AutoRemind website:
1 From the DAISY menu, select Configure, then Practice Config.

2 From the Tools menu, select Rebuild AutoRemind.

D practice - 9999

File Edit View Reports Documents [RELEE DAISY Help

; m ) < E 9 Reset Grid Settings % @ :—@ |

S S Schedule 9 Reset AutoRemind Recall Mgr Tranzactionz Claim Hist Reports

. B #&: Rebuild AutoRemind
% Practice & @ [ m=atasisi

L~ e
Practice Settings

DAISY Office 1D “
Financial Setup | System Defaults | Collection Messages | Other Messages | Location Security| "
R Reminder Schemes
Username|smitth'«’ID | R Scheme Mame |
F'assword|caseSeniTIVEpassword | VoscEna
Def Reminder|Elasic Phaone v| [Basic Phone
’ Verify ] ’ Sync ] :Elasic SMS

- Confirm Appt SMS
Web Site =

3 Inthe Warning dialog box, click OK.

'E You are ahout to delete and resubmit all undelivered reminders.
L

[ oK ] [ Cancel ]

When complete, you see the message “Rebuilding Reminders Completed.” in the
text box below the Web Site button.
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Discontinue the AutoRemind service

If you want to discontinue the AutoRemind service, you can use this procedure to
remove all AutoRemind data from DAISY and from the AutoRemind website.

Note. You must have Modify access permissions to perform this task. For more
information, see “Set up access permissions for AutoRemind” on page 46.

€ To discontinue the AutoRemind service:
1 From the DAISY menu, select Configure, then Practice Config

2 From the Tools menu, select Reset AutoRemind.

3 Inthe Warning dialog box, click OK.

You are about to delete all undelivered reminders and reset the
e Y reminder settings for all persons and appointments.

ok l ’ Cancel

All reminder data is removed from AutoRemind in DAISY and the AutoRemind
website.
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