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CHAPTER 1

What’s New in DAISY 4.2

New Features

Electronic Prescriptions

DAISY InCharge

Password Reset

DAISY eRx enables dental offices to send electronic prescriptions through
Clinician, a service managed by Emdeon. This new feature makes it easier to
track a patient’s current medications and prescriptions, offers improved
prescription security and auditing, and performs real-time eligibility checking
that is fully compliant with HIPAA 5010.

For more information, see “Electronic Prescribing” on page 9.

If you are interested in subscribing to this service, contact DAISY Sales at
503.765.3471 (select option 1) or daisysales@dmcdental.com.

DAISY InCharge integrates credit card and automatic clearing house (ACH)
processing (also known as electronic check transactions) between DAISY 4.2
and TransFirst, a leading provider of payment processing services. With DAISY
InCharge, dental offices no longer need to manage and balance two separate
electronic transaction systems: using a credit card terminal and using DAISY to
enter payments. In addition, dental offices can set up automatic recurring
electronic payments as part of a financial arrangement on a patient account.

For more information, see “DAISY InCharge” on page 39.

If you are interested in enrolling in this service, contact the TransFirst DAISY
InCharge team at dmcdental@transfirst.com.

DAISY administrators with Security Officer permissions can now reset user
passwords to their original default password. For more information, see “Reset a
user password” on page 67.
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Other Enhancements and Fixes

Accounts

e Accounts can now have financial arrangements with automatic payments that
process on a specified due date for a specified amount and for the term of the
agreement or until the account reaches zero. For more information, see “Set
up an auto-pay financial arrangement” on page 47.

Appointments

e Treatment plan procedures attached to an appointment now retain the
performing provider assigned to the planned treatment. After treatment plan
procedures are attached to an appointment, users can change the performing
provider.

o The Status History section in the More tab in the Appointment window now
provides more detailed information about AutoRemind confirmations. For
more information, see “Appointment status history” on page 73.

e The Utilization section of the Appointment window now displays the
appropriate number of resource utilization blocks when an appointment is
created from an appointment template.

e The resource bar on the left side of the Schedule window now shows the
correct number of resource allocations.

Backups

e To enhance security and improve data recovery, all archived files are now
encrypted and backed up daily. These files are normally stored in
C:\Program Files\DMC\Archive. Note that with this new feature,
the initial backup can take 30 minutes or longer on a device such as a flash
drive. The initial backup on a new flash drive may take longer. To ensure
data integrity, do not restart or turn off the computer while the backup is
running.

DAISY Chat

e DAISY Chat is now available from the Help menu (Help > Chat with a
DAISY Representative).
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Insurance Coverage

Medical Alerts

Persons

Patients

What’s New in DAISY 4.2

To help ensure that electronic claims process reliably, the words “none” or
“unknown” can no longer be entered in the Subscriber ID text box. The
Subscriber ID must now contain:

® At least two characters
®  Valid characters only: 0-9, a-z, A-Z, #, space, . (dot), and - (dash)

The Subscriber ID (assigned by the insurance company) can be entered in the
Insurance Coverage window or when adding insurance coverage from the
Account window. The Subscriber ID can also be viewed in Patient and
Account windows.

A Premed check box has been added to the Medical Alerts tab in the Patient
window. When this is checked, a Premed status icon (| 4% ) displays:

= |n patient-related windows, such as Patient History and the Appointment
window

®  On appointments in the Schedule window

®  In the Confirm Appointments window

= [n the DAISY Recall Manager window

Premed has been added to Medical Alerts sections in the following reports:
®m  Patient Profile (R1003)

®m  Patient Medical Alerts (R1023)

®  Appointment Detail (R3004)

®  Patient Notes (R3013)

= Appointment Route Slip (R3015)

To maximize collections and ensure that electronic claims process reliably,
mailing addresses can now be verified in DAISY using information from the
U.S. Postal Service. For more information, see “Verify mailing addresses” on
page 63.

The Reports menu in the Patient window now displays the full description of
a selected prescription rather than the prescription type. For more
information, see “Reports menu” on page 78.

In the Patient History window, double-clicking a note icon ( ) in the Note
column opens the archived document.
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Personal Info

Prescriptions

The Patient History window now differentiates between medications and
prescriptions.

®  [ssued prescriptions have an entry type of RX.
®m  Reported medications have an entry type of MEDS.

In the Personal Info window, when DAISY saves email addresses, they no
longer change to uppercase.

“PRN” can now be entered in the Refills text box in the Prescription window
to indicate that a prescription can be filled as needed.

The Prescription window now has a Days Supply text box for entering the
number of days supply of medication.

Prescription ID is now called Prescription Type in the following windows:
®  Prescription

m  Search For — Prescription Type

In the Lookup List Maintenance window:

®  The Prescriptions tab is now called Prescription Type. In this tab, the
Prescription ID text box is now called Prescription Type.

In the Prescriptions tab in the Patient window:

®  The Printed Comments text box has been removed.

®  The Prescription ID column has been renamed Rx Type.

The Prescription window now has a new drop-down list called Issue Method.

®  After you select an issue method for a prescription and save it, the
prescription cannot be modifed.

®m  [fyour office does not subscribe to DAISY eRx or does not have e-
prescribing enabled, leave the Issue Method blank to automatically
default to Print when you print a prescription. For more information, see
“Prescription printing (without e-prescribing enabled)” on page 74.

Patient prescription types can now be filtered by days supply. For more
information, see “Prescription searches” on page 76.

Patient prescriptions can now be filtered by prescription status and issue
type. For more information, see “Prescription searches” on page 76.
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o The DAISY Quick Access toolbar has the following new buttons: ( LR ] ) to
access a patient’s prescriptions and (| g | ) to access a patient’s current
medications. These buttons are available in the following windows:

®  Treatment Plan
®  Patient
®  Patient History
®  Appointment Notes Review
= Appointment
= Confirm Appointments
= Follow Up Appointments
®  Perio Exam
®  Chart
Practice Settings

e User accounts are no longer managed from the Security tab in the Practice
window. The Security tab has been moved to the new User window, which
can be accessed from the DAISY menu (DAISY > Configure > Users). For
more information see “Manage user accounts” on page 65.

e The Prompt for Printing Options check box has been removed from the
System Defaults tab in the Practice window. Printing options can no longer
be disabled.

e You can now set up a default disclaimer for financial arrangements. By
default, this disclaimer displays on all of the practice’s financial
arrangements. For more information, see “Set up a default disclaimer for
financial arrangements” on page 69.

Procedures
e 2011-2012 CDT Oral Surgery procedure codes have been updated.
Reports

e  When viewing a report, the scroll wheel on the mouse no longer zooms in on
the report.

e A filter for “Yesterday” has been added to reports, such as the Account
Ledger report and Mail Merge documents, that include an “In the Period”
option.

e The Tx Plan Proc. Not Done report (R2003), located in the Treatment Plans
folder in the Report Gallery, now shows a patient’s accepted treatment plan
procedures, even when those procedures are attached to a canceled or
pending appointment. For more information, see “Treatment plan reports” on
page 68.
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e On atreatment plan pre-authorization, if the total of the primary and
secondary pre-authorization amounts is greater than the procedure fee, then
the amount displayed for the provider discount on the following reports will
now be zero rather than a negative number:

®  Treatment Plan-Standard (R2002)

= Treatment Plan by Appt (R2002)

®  Tx Plan — No Fees on Proc (R2002)

= Appointment Route Slip (R3015) Insurance

e The Medication Status report (R3001) is now called the Current Medications
report. This report now has lines for patient signature and signing date.

e The Appointment Route Slip (R3015) now includes current medications.
e The Appointment Detail report (R3004) now shows current medications.
o In the Patient window, changes have been made to the Reports menu:

= The Monthly Medication selection has been removed.

®  The Daily Medication selection has been changed to Current
Medications.

o The Patient Chart report (R2601) now includes reported medications (called
MEDS). This report is available from the Reports menu in the Patient History
window. For more information, see “Patient Chart report” on page 75.

e Reported medications are now filtered in the following reports:
®  Prescription History (R3003)
®  Prescription Form (R2300, R2301)
o The Patient Profile report (R1003):
= Includes the patient's emergency contact name and phone number
®  Includes lines for the patient signature and signing date
®m  Excludes inactive accounts associated with the patient
®  [ncludes the patient’s current medications
®  Can now be printed from the Patient window using the Print icon ( & )

e The Financial Arrangement Summary report (R2113) can now be filtered for
payments made with or without auto-pay. For more information, see
“Financial arrangement summary report” on page 69.

e The Statement Audit Report (R2215), which is available from the Reports
menu in the Daisy Statement Manager window, no longer includes Medicaid
and Collection accounts.

e The Security Log report has been added to the Reports menu in the new User
window. This report tracks password changes and password resets.
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e The Activity Log report (R1101) now shows:

®  Prescription activity that takes place in DAISY with or without e-
prescribing enabled. Logged activities can include added, issued, and
deleted prescriptions.

®  The transfer of unposted payments including the account information and
the transaction amount.

Transactions

e Any personal payment, including cash, check, credit card, and ACH
payments, can be transferred to another account. The payment does not have
to be reversed. Payments from an insurance company or other third party
cannot be transferred.

e When the Transactions window is refreshed, the Accounts/Patients tree
retains its sort order.
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Electronic Prescribing

CHAPTER 2

Electronic Prescribing

DAISY eRx enables dental offices to issue electronic prescriptions through
Clinician, a service managed by Emdeon. This feature enables you to access
patients’ existing drug prescriptions covered by insurance and order new
prescriptions electronically. DAISY eRx also offers improved prescription
security and auditing, and real-time eligibility checking.

With DAISY eRx, you can:
e Write and send e-prescriptions directly to the patient’s pharmacy.
e Track a patient’s current medications and prescriptions.

e Determine which medications are covered by your patient’s insurance before
you write the prescription.

e Download a patient’s prescription history (if available) from Clinician into
DAISY.

e View a patient’s allergies, existing prescriptions, and potential drug
interactions, before you prescribe a particular drug.

o Ensure that only authorized providers can issue a prescription.

e  Write a prescription anytime or anywhere from your mobile device (smart
phone or tablet) using the DAISY Mobile service.

e Authorize refills electronically requested by the pharmacy.
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How DAISY eRx Works

The new DAISY e-Prescribing window gives you direct access to Clinician,
where you can issue and manage e-prescriptions, instantly access drug
formularies and drug information, and review and download patient medication
history (if available) into DAISY.

L0] e-Prescribing.

Fle Edit View Reports Tools DAISY Help
— B I
am < B ) 8 o & 2 ] ¥ >
b4 Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice L,
@ e-Prescribing 2 E[L & &
. ~
Patient Chart for [Cliver Swift 54 Male Allergies: Has Allergies] o
Patient ‘ Orders Recurring R Inbox Identifiers Drug Allergies R History |
o e-Prescribing ‘T”E‘&‘
Note: If any patient, guarantor, or insur: ™ —
ensure the order reflects the most curre BE B0 ue) B A ReR G
— B o
Patent am B 0@ 8§ » ® = K §H
«Bill Type b Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Lis
aLast S| @ e-Prescribing @0 & &
afirst Oliver Benefit Plans
«D0B 12111957 &
RxHub found no benefit plan information. If the patient is eligible for Medicaid. click Select. If not, click Use None.
D Patient Swift, Oliver (Male)
sAddress 10505 SE 17th Av 10504 SE 17th Ave Milwaukie, OR 97222
DOB: 12/1/1857
Address 2 Available Plan(s)
Zin/City/St 97292 |T Patient Plan Name Member ID  Group ID Retail Pharmacy  Mail Order
=LAyl 1 Plans(s} Meeting Search Criteria
eHame Ph (503)225-6161 Oregan Health Plan (Medicaid) ¥ N
Default Pharmacy: |ZZZ Training Phar
[ 2045 Midway Driy
Sl
< &

When e-prescribing is enabled, patient prescription information moves from
Clinician to DAISY securely and automatically.

You can connect directly from DAISY to specific windows in Clinician. For
example:

e To create a prescription from the Prescriptions tab in the Patient window,
click - .

e To connect to the Patient Chart window in Clinician from the Patient
window, click 17 in the Quick Access toolbar.

To enable you to view and manage prescription information in Clinician, the
Prescriptions tab in the Patient window has changed. Also, the Patient window
has a new Medications tab.
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Changes to the Prescriptions tab

From the Prescriptions tab,
you can view all of the
patient’s prescriptions
issued by the practice,
including e-prescriptions
issued through Clinician

This Rx Type indicates an
e-prescription

This column shows the
amount of medication
dispensed

The Prescriptions tab in the Patient window displays the patient’s current and
past prescriptions. This tab has the following changes:

e The Printed Comments text box has been removed.

e The Prescription ID column is now called Rx Type. In the Rx Type column:

®  eRx indicates an e-prescription issued through Clinician.
®  Rx indicates a prescription issued directly in DAISY.

When you view prescriptions that originated in DAISY (Rx), they
automatically open in the DAISY Prescription window. When you view
prescriptions that originated in Clinician (eRx), they automatically open in
the Rx History Details window in Clinician. For more information on the Rx
History Details window, see “Manage prescription history” on page 25.

Note. If e-Prescribing is not enabled, then prescriptions with an Rx type of
eRx open in the DAISY prescription window for viewing only.

(@ patient - Oliver Swift
File Edit Yiew Reports Documents Tools DAISY Help

i B @ 8§ © ® @m B $

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice
§ Patent 2EA0 R & FRERQRAR DRVOV/UWLC
Patient [inactive Phones Ext.  Type Photo @
Oliver Swift (503) 121-4567 Cellular Phone

10505 SE 17th Ave. ”
Milwaukie, OR 97222

Birthdate: 12/01/1957 Age: 54

Gender: M S5M: 123-45-6789
E-Mail:
Accounts E Guarantor 1 Guarantor 2 Provider

14424 Oliver Swit Lorey DDS, Mi%

General Information | Referral Info || Insurance Coverage | Recall | Reminders/Tags | Medical Alerta.! Prescriptions LPﬂedicati0|1s

Prescriptions

Rx Type Date Medication Dispense Refills Provider |SIG L
4Clindamycin 300 mg Caf 30 . Vtake 1 capsule (300 mg|
Rx 10/10/2011Amoxicillin 500 mg #30 0 Lorey DDS Take 1 tab every 6 hour:
Rx 10/10/2011Vicedin 500 mg 20 (twenty) tabs 0 Lorey DDStake 1 tab qid for pain a

b

& Sl

Added by: DMCHelp 03/26/2012 01:08 PM Edited By: BETTY 04/14/2012 02:06 PM

e The Dispense column shows the amount of medication dispensed, such as the

number of pills or the amount of liquid.
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This column shows the
current status of an e-
prescription

This column shows how
the prescription was
issued

o The Status column shows the current status of an e-prescription.

@ patient - Oliver Swift

File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice
aPatlent ZFE8DL R S FaEphQAR URBRIOFMwwC
Paﬂe”t -.- [lnactive Phones Ext.  Type Photo --@

Ofiver Swit (603) 1214567 Cellular Phone
10505 SE 17th Ave. ”
Milwaukie, OR 97222

Birthdate: 12/01/1957 Age: 54

Gender: M SSN: 123-45-6789
E-Mail:
Accounts Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS, Michelle P

| General Information | Referral Info | Insurance Coverage | Recall | ReminderNTags | Medical Alerts“| Prescriptions | Medications |

Prescriptions

Refills |F'ruvider |SIG |Status |I99ue Method |Type | D] &
0 Mayfield, Vtake 1 capsule (300 mg) by oral route every 6 hours | Authorized Electrogic MNew 115
Lorey DDS Take 1 tab e»ery 6 hours until gone 76

Ii- I T

<

Added by: DMCHelp 03/26/2012 01:09 PM Edited By: BETTY 04/16/2012 09:08 PM

This prescription status... Indicates that ...

Active The patient is currently taking the
prescription.

Authorized The provider approved the prescription.

Discontinued The patient discontinued taking the
prescription during the course of
treatment.

Lapsed The days supply specified for the

prescription has been reached, such as
30-days supply.

Pending The prescription was placed on hold in
Clinician.
Void The prescription was voided prior to

being filled by the pharmacy.

12
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Electronic Prescribing

o The Issue Method column shows the method used to issue the prescription or
that the prescription was reported by the patient.

This issue method...

Indicates...

Electronic

The prescription was issued as an e-
prescription and sent directly to the
patient’s pharmacy.

Electronic/Print

The prescription was issued as an e-
prescription and printed in the dental
office.

Hand Written

The prescription was written on a
prescription pad and given to the patient.

Print The prescription was printed in the
dental office and given to the patient to
take to the pharmacy.

Reported Self-reported medication that the patient
is currently taking.

Sample A medication was given to the patient in
the office.

Telephone The provider phoned in or faxed a

prescription to the pharmacy.

e The Type column shows whether the prescription is new or a refill.
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About the Medications tab

The new Medications tab in the Patient window displays the patient’s current
medications. If e-prescribing is enabled, then current medications download into

this tab automatically from Clinician.

If a days supply has been specified for the medication and the supply has lapsed,
DAISY automatically removes the medication from this tab.

) patient - Oliver Swift

File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzsactions Claim Hist Reportz Practice

§ Patient ZEADL 2 2 FRERCAD DBVOI/WwHT
Patient . [Jlnactive Phones Ext.  Type Photo @@

Oliver Swift (503) 121-4567 Cellular Phone J

10505 SE 17th Ave.
Milwaukie, OR 97222

Birthdate: 12/01/1957 Age: 54

Gender: M SSN: 123-45-6789
E-Mail-
Accounts @ Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS, Michelle P

| General Information | Referral Info | Insurance Coverage | Recall | Reminders/Tags | Medical Alerts | Prescriptions | Medications

Current Medications ;

04/14/2012 Clindamycin 300 mg Cap take 1 capsule (300 mg) by oral route every 6 hours William
04/14/2012 Adult Low Dose Aspirin 81 mg take 1 tablet (81 mg) by oral route once daily

<)

j\dded by: DMCHelp 03/26/2012 01:09 PM Edited By: BETTY 04/16/2012 09:08 PM
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Electronic Prescribing

Changes to Patient History

The Patient History window now differentiates between medications and
prescriptions.

e Issued prescriptions have an entry type of RX.

e Reported medications have an entry type of MEDS.

(@ Patient History - Oliver Swift

File Edit View Reports Documents Tools DAISY Help
amc B @ 8 B w®W & Iy B bs
= Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Maint Proc
[] PatientHistory 2 @D 2 & R ELRO VW wE
Patient Filter (9]
Oliver Swift Age: 54 Dates of Service Tooth
10505 SE 17th Ave. Birthdate: 12/1/1957 Bracay ”
Milwaukie, OR 97222 Gender: M Fom| | e e W
E-Mail: To Perf. Pravider | <All> v
Description ‘
Add Note
Srv. Date = |Tooth Sif./Qd  |Entry Type  [Perf. Provider [Mote |Description Status #|| Display Options
4 047222012 = | CDPianned
04/2212012 @%_ D  |loreyDDS M Sudafed Completed EEE:’;’T':‘“
04/22/2012 R Lorey DDS, M Amoxicillin 500 mg Completed DCnndmgns
04/21/2012 Adult Low Dose Aspirin 81 mg Tab, Delay Completed [CJPerioExams
04/21/2011 MEDS Adult Low Dose Aspirin 81 mg Tab, Delay Completed [¥] Clinical Notes
A B [JReferrals
= = | FIRWMEDS
Narrative CIMedical Alert
Select All
[JDeleted tems
ECEEE] Added by BETTY 04/22/2012 04:52 PM Edited By: DBA 04/22/2012 08:58 PM

Enable electronic prescribing in DAISY

To use DAISY eRx, your practice must have:

e An Emdeon Clinician username and password for each provider and staff
member

e A Site ID number from Emdeon

When you subscribe to DAISY eRx, a DAISY representative adds the Emdeon
usernames and passwords and the Site ID number to your practice settings.
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Use this check box to
enable and disable e-
prescribing

Before you can connect to Emdeon Clinician to manage patient e-prescriptions,
you must enable e-prescribing for the practice.

@ Practice - 9999
File Edit View Reports Documents Tools DAISY Help

T ¥ = T .
NS E @ 8 o o == I 5,

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reports Practii
o8 Practice @@ [ 2 &
Practice Settings

DAISY Office ID

Practice | Financial Setup | System Defaults | Collection M ges || Other M ges | Location AutoRemindiEm |_“

Emdeon Eligibility Inguiry

Username| | Pre-load benefit info for appointments
scheduled in the next days
Password | | X

Benefit HTML https://eligibility webmddental.com/A\WebMD_Eligibility_002/Request_HTML aspx
Benefit XML https://eligibility webmddental com/\WebMD_Eligibility_002/Request_TEXT_XML aspx

e-Prescribing 1] Enabled
Site ID 2505009437

€ To enable electronic prescribing for the practice:

1. From the DAISY menu, select Configure, then select Practice.
2. In the Practice window, click the EDI tab.

3. In the e-Prescribing section, check the Enabled check box.

4. Click [ , then close the window.

Note. If you do not have the appropriate DAISY eRx access permissions, you see
the Site ID text box and the Enabled check box grayed out. For more information
on EDI access, see “Set up access permissions for DAISY eRx” on page 16.

Set up access permissions for DAISY eRx

Only DAISY users with full access rights can change user account settings.

Note. Starting with DAISY 4.2, user accounts are managed from a new User
window. For more information, see “Manage user accounts” on page 65.

€ To set up user access permissions for DAISY eRx:

1. From the DAISY menu, select Configure, then Users.

2. Search for and select the user account, then click OK to open the User window.

16
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Click the EDI tab to
view your DAISY eRx
username and
password from Emdeon

Electronic Prescribing

3. Click the Security tab to view the user account settings.

@ User - BETTY (=3

File Edit View Reports Tools DAISY Help

_’jmx-‘, < @ a % E % §>

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Prac

mUser @80 R S

User Name BETTY

| | | |Jeﬁerson
Security
Permissions A int t Permi

HH

Allow access to Account?.
Allow access to jent?
Allow managing prescriptions
Allow access 1o MSurance 7.
Allow access to Transactions?.
Allow Adjustments/Reversals?
Allow Posting Adjustments?.
Allow access to Report Gallery?..
Allow access to Practice?.....
Allow access to Lists?..

Allow access to Appt. Config?..._.

i VievFrﬂ di
one odify
Scheduling [ele]0]

Access to Practice Config.

: Practice (@]e]0]
Allow access to Closing?. . ) i
Allow access to Wizards?. Financial Setup cooe
Allow access to Charting?.... System Defaults [ele]0]
Allow delet!ng users? """"""" Collection Messages CQO®
Allow deleting/removing Infa?
Allow access to Recall Mgr? Other Messages jejejo]

Allow access to Quick Estimate? Location [ele]0]
Allow access to Detail Responses?.[v] :

Allow access to design changes?.. []
Allow access to Detail Templates?._[#]
Allow review of Detail Responses?..

Security QO @ | Security Officer

4. To allow the user to manage e-prescriptions, check the Allow Managing

Prescriptions check box.

Note. The user must first have the Allow Access to Patient setting enabled.

5. To allow the user to enable or disable DAISY eRx for the practice, change the

EDI setting to Modify.
Click [ , then close the window.
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Connect to DAISY eRx

To get started, connect to DAISY eRx from the Patient window.

€ To connect to DAISY eRx:
1. From the DAISY toolbar, click 8 .

2. Search for and select the patient, then click OK.

3. In the Patient window, click the Prescriptions tab.

(@ patient - Oliver Swift (=3
File Edit View Reports Documents Tools DAISY Help

ap< B & 8 > " 3 ) i) ¥

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice
§ Patent 2E@0R S FRERQRAR DRWOIFIWWLC
Patient [linactive Phones Ext. Type Photo E]@
Oliver Swift (503) 121-4567 Cellular Phone
10505 SE 17th Ave. ”
Milwaukie, OR 97222

Birthdate: 12/01/1957  Age: 54

Gender: M SSN: 123-45-6789
E-Mail:
Accounts Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS, Michelle P

;-General Information fi.ReferraI Info | Insurance Coverage | Recall | Reminders/Tags @;.Medical Alertan| Prescriptions _I‘ufledicationéi

Prescriptions
= = Medication =

From the Prescriptions tab, — 04/14/2012 Clindamycin 300 mg Caj 30 , Vtake 1 capsule (300 mg
i 10/10/2011Amaoxicillin 500 mg #30 0 Lorey DDS Take 1 tab every 6 hour:

you can view all of the

patient’s prescriptions Rx 10/10/2011Vicodin 500 mg 20 (twenty) tabs 0 Lorey DDStake 1 tab gid for pain a

Pravider

|2

including those created T
using DAISY eRx

am)
Added by DMCHelp 03/26/2012 01-09 PI_Edited By: BETTY 04/14/2012 02.06 PM

You see the patient’s prescriptions. This tab contains all of the prescriptions that
have been issued to this patient, including current and past prescriptions.

Note. To view current prescriptions, click the Medications tab.

4. 1In the Quick Access toolbar, click ' .

The e-Prescribing window opens. The first time you connect to DAISY eRx,
you are required to install two e-prescription modules on each workstation.
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Electronic Prescribing

5. Click Install to install the first MeadCo’s Scriptx software module.

L] e-Prescribing

File Edit View Reports Tools DAISY Help

T B 8 8 b ® = I OB,

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

@e-Pré‘s'c':ribing 280 & &

DAISY Electronic Prescription Module - Security Warning

Do you want to install this software?
Name: MeadCo's ScriptX
Publisher: Mead & Com

@Mnre options [ Instal ] [ Don't Install

ny Limited

While files from the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the risk?

Connecting 1o & Prescrption senices, please wan.

You see an Advanced Printing installation dialog box.

@ e-Prescri bing

Ele Edit View Reports Tools DAISY Help

- B 8 8 v W = %,

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

@e-Préséribing 280 2 &

/3 MeadCo Publishing License

Do you want to allow:
# Advanced Printing

Publisher: Emdeon Corporation

Applies to: Details...

Yes, allow ||{H

Advanced printing and templates uses Internet Explorer Add-
ons from Mead & Co Limited that you must already have
accepted and installed. Only allow the use of these Add-ons by
publishers you trust.

6. Click Yes, Allow to enable e-prescription printing.

You see the eRx Patient Chart window.
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Add patient chart information

Type the patient’s phone
number here

The first time you add an e-prescription for a patient, be sure the patient’s phone
number is in the Patient Chart in DAISY eRx. You might also want to add the
pharmacy that the patient commonly uses.

Note. All of the patient’s chart information updates automatically in the eRx
Patient Chart when you update the Patient or Account window in DAISY.

*

To add patient chart information:

1. In the Home Ph. text box, type the patient’s phone number.

(0] e-Prescribing

File Edit View Reports Tools DAISY Help

T B @ 8 v ® = FH H 0,
@ Schedule Account Patient Recall Mgr Transactions Claim Hist Re;urts Practice Li
@ e-Prescribing 2@ 2 &
. -~
Patient Chart for [olver Swit 51 Male Allergies: Has Allergies] =
Patient ‘ Orders ‘ Recurring H Rx Inbox ‘ Identifiers ‘ Drug Allergies ‘ Rx History ‘

Note: If any patient. guarantor. or insurance information is changed, please remember to reprint any unsent orders. Reprinting will
ensure the order reflects the most current information.

Patient Guarar

«Bill Type ,m Name

slast [Swift sufic | = AEIEE

oFirst |liver M | ——

«D0B [12111957 © age: | Gender: |Male |

oD [ ssi [123-45-6789

sAddress |10505 SE 17th Ave

Address 2 |

Zip/City/St 7222 [Mitwaukie [or +| u
—eHome Ph ’W Cell ’7

Email |

Default Pharmacy | El

[4325 82nd SE, Portland, (503)775-9603] v

4 >

2. Next to the Default Pharmacy text box, click IZI to open the Pharmacy

Search window.

20
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then click Search.

Select.

Electronic Prescribing

In the Step 2 — Select a Pharmacy section, choose the pharmacy, then click

e-Prescribing

File Edit View Reports Tools DAISY Help
— = =l
EISIE: S 8 o = =2 i 5] >
@ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports. Practice L
@ ePrescribing @@ 2 &
~
F Pharmacy Search EI _
| -~
Step 1 - Search for a Pharmacy.
N Name 1Wa\greem‘
e [
Address | =
Search for the — - e
[ |Portiand* |oR ~ |
pharmacy here, d frz
A Phone ol
then click Search d
[Search ] B)eet |
“
Step 2 - Select a Pharmacy.
. | Select H ) Select & Save to Preferences ‘
| 15 Pharmacy(s) In List =
‘| Select Pharmacy OF:IrI Fax Phone Address City State
S Walgreen Drug Store 03818 il N (503)251-8995 16200 N.E. Glisan St Portland OR
d B Walgreen Drug Store 03890 M N (503)238-6053 940 S.E. 39th Ave. Portland OR
& Walgreen Drug Store 03925 N N (503)408-0729 3 N.E. 82nd Ave. Portland OR
& Walgreen Drug Store 04296 M N (503)777-2893 4420 SE Holgate Blvd Portland OR
Choose the ] Walgreen Drug Store 04353 N N (503)775-9603 4325 82nd SE Partland OR
- -
pharmacy here, Walgreen Drug Store 04495 il N (503)295-6480 2103 West Burnside Portland OR v
. < | >
then click Select - 2

In the Step 1 — Search for a Pharmacy section, type the pharmacy information,

COPYRIGHT © 2012 DENTISTS MANAGEMENT CORPORATION
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The patient’s
pharmacy is added

here

The pharmacy is added to the patient chart.

@ e-Prescri bing

Eile Edit View Reports Tools DAISY Help

o =
s g > ® = R I
‘ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Lis
@ e-Prescribing 2@ & &
Patient Chart for [Oiver Swift. 54, Male Allergies: Has Allergies]
| Patient || Orders | Recurring H Rut Inbox | Identifiers ‘ Drug Allergies ‘ Ru History |

Note: If any patient, guarantor, or insurance information is changed. please remember to reprint any unsent orders. Reprinting will
ensure the order reflects the most current information.

Patient Guarar

«Bill Type lm Name

slast ISWm Suffixc m 1 G_“arE 3

eFirst IOhver Ml | S, Ol

«DOB [12111987 % age: |54 VE «Gender |Male |

oD J2010 SSi: [123-45-6759

sAddress |1[]5[]5 SE 17th Ave.

Address 2 |

oZip/City/St |97222 [Mitwaukie [or =] ||

sHome Ph W Cell l—

Email |

Default Pharmacy: IWa\green Drug Store 04353 Iil

[4325 82nd SE, Portland, (503)775-9603] ~

& i ¥

5. Click Save to save the patient chart.

22
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Add patient drug allergies

Next, enter the patient’s drug allergies and related allergens. This information
automatically downloads into the Medical Alerts tab in the DAISY Patient
window after you close the e-Prescribing window.

€ To add drug allergies:
1. In the eRx Patient Chart window, click the Drug Allergies tab.

2. In the Allergies drop-down list, select Has Allergies.
3. Click Add Allergen(s) to open the Allergy Search window.

@ e-Prescribing

File Edit View Reports Tools DAISY Help

am < = @ 8 > * 3 Y iy o !

Schedule Account Patient Recallgr ~ Transactions Claim Hist Reports Practice Lis

@ e-Prescribing @@ 2 &
Patient Chart for [oliver suif 54 Male Allergies- Has Allergies]

[

‘ Patient ‘ Orders Recurring H Rx Inbox Identifiers Drug Allergies Rx History
Allergies: |Has Allergies
(_ Add Allergen(s) ) |
~
Active  Description Onset Type Adverse Comment
I Y Eqg/Poultry 4/14/2012 Allergen
| ¥ penicillin V potassium 414/2012 Drug

B [emesie] 1

|~
w

4. 1In the Type drop-down list, select the type of allergen.
5. 1In the Description, type the allergen, then click Search.
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6. In the Search results, check the appropriate allergens, then click Use Selected.

!@' e-Prescribing

File Edit View Reports Tools DAISY Help
= =
am< B 0@ 8 B =® & E B,
Schedule Account Patient Recall Mgr Transactions Claim Hist Reportz Practice L
@e-Prescribing 2802 S
. -~ |
Patient Cl Atlergy Find q
raiient | od Allergy Search Help
Step 1 - Search for an Allergy. =
Allergies !m sType IDrug :Iv
sDescription ITetracycIme
Add Allergenis |
st
Active s
Use Description
O ¥ 3 Allergy Meeting Search Criteria
H Y v tetracycline
™ tetracycline (bulk)
[~ tetracycline HCI (bulk) o
(Cmseees )
| ~ | ®
< i | ]

7. Click Save.

The allergen is added to the patient chart.

@ e-Prescri bing

File Edit View Reports Tools DAISY Help
@) < g 8§ © ® 5§ S < I
Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice L
@ e:Prescribing 2 Ed [ 2 &
et - e
Patient Chart for [oliver Switt.54 Male Allergies: Has Allergies] =
‘ Patient H Orders H Recurring H Rx Inbox H Identifiers H Drug Allergies ” R History ‘
Allergies IHas Allergies @) Back to Rx Pad ‘ =
Add Allergen(s)
Active  Description Onset Type Adverse Comment
To delete an ¥ Egg/Poultry 4/14/2012 Allergen b
allergen, check the Y penicillin V potassium 4/14/2012 Drug
check box next to Y tetracycline 4/16/2012 Drug
the [tem, then click Expire Selocied
Expire Selected 3
< Il |l._
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Manage prescription history
With DAISY eRx, you can:

e Review the patient’s prescription history before you issue a prescription.

e View current prescriptions issued by external providers and download them
into the Medications tab in the Patient window in DAISY.

e Void, renew, or discontinue a prescription.
e View prescription details.

€ To manage the patient’s prescription history:
1. In the eRx Patient Chart window, click the Rx History tab.

You see all of the e-prescriptions issued to the patient by your office.

0] e-Prescribing
Flle Edit View Reports Tools DAISY Help

— i =S I % iy
AP < E ] 8 o L =B =l : i
e Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Maint

@ ePrescribing @@ 0 @ &
Patient Chart for [oiver Switt 54 Male Allergies: Has Allergies]

|

‘ Patient “ Orders || Recurring ” Rt Inbox H Identifiers || Drug Allergie: | Rx History

Start Date | | Generate EMR Document |
Vie Active Prescriptions hd |Newa || Reported Rx |( External Drug History |D DUR Report |
i!md_‘ﬂenew || Select All H Print List || Details H Customize Grid |
Reason to Discontinue | \ Discontinue ‘
Issued . ; Issue 2 : Days
Authorized Discontinued Method Prescriber Drug SIG Qty Refills Status Left Type Pharmacy Address
take 1
capsule
411472012 Mayfield,  Clind BOEb 2 A
ayfield. indamycin  mg) by . raining :
¥ 721PM Eleclionc wiljam 300 mgCap oral 0 O Adbe 4 New gy, Midey
route Nbr 1
every 6
hours
AdultLow 1K@ T
tablet
9/30/2009 igfﬁm g1 (B1ma) %ning g
9-00 PM Reported  cardiologist mg Tab, by oral Active Reported Pharmacy Ejm_dway
Delayed ~ '°U® o 1 e
V! once
Release =
daily

=

< |

I3

2. Click External Drug History to open the Patient Formulary History window.

You see all of the patient’s current prescriptions issued by external providers.

Note. Not all insurance companies or employer group plans allow
prescriptions issued by external providers to show in the patient chart.
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To view a
prescription’s
details, check here
then click Details

3. To download these prescriptions into the Medications tab in the Patient window
in DAISY, do one of the following:

®  To download all of the prescriptions, click Select All, then click Add
Selected to History.

®  To add specific prescriptions, check the check box next to each
prescription, then click Add Selected to History.

Note. For more information about the Medications tab, see “About the
Medications tab” on page 14.

4. Click Close.

You see the Patient Chart window.

5. Do one of the following:

®  To void a prescription, check the check box to the left of the prescription,
then click Void.

®  To renew a prescription, check the check box to the left of the
prescription, then click Renew.

®=  To Discontinue a prescription, such as when a patient has had an allergic
reaction, check the check box to the left of the prescription. In the
Reason to Discontinue text box, type the reason for discontinuing the
medication, then click Discontinue.

®  To view a prescription’s details, check the check box to the left of the
prescription, then click Details.

(1] e-Prescribing
File Edit View Reports Tools DAISY Help

e B @ 8§ v O ®W B K B &

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List ;.;amt Proce.d-
@ e-Prescribing @0 2 &
Patient Chart for [oiiver Swit 54 Male Allergies: Has Allergies] —

| Patient H Orders H Recurring H Rx Inbox H Identifiers || Drug Allergies ‘ Rx History

Start Date ‘ Generate EMR Document | |
View: |Active Prescriptions - New Rx Reported Rx External Drug Histo DUR Report
Viev I o 2 i P
Void | Renew H Select All H Print List || Details H Customize Grid ‘
Reason to Discontinue ‘ | Discontinue
Issued & E Issue > Days
el Discontinued Method Prescriber Drug SIG Qty Refills Status Left Type Pharmacy Address
take 1
capsule
41142012 Mayfield,  Clindamyci m;]b Traini A
| ayfield, indamycin  mg) by raining
= 721 PM B William 300 mg Cap oral SR RELE s Pharmacy glr's":ay =
route Nbr 1
every 6

hours

26
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Electronic Prescribing

The prescription details window shows you if the patient has allergies. You

can also use the prescription details window to void, renew, or discontinue a
prescription.

@ e-Prescribi ng

Eile Edit Wew Reporis Tools DAISY Help
AT = L H =
@ b Schedule Agm Pagnt RelS\‘Mgr Trangluns Cla‘;n{%itst Rtg:jns P%:e List Maint Prug 1
@ e-Prescribing @@ & &
F Rx Details -
[ 1o
~
Rx History for [Oliver Swift,54,Male,Allergies: i
Has Allergies] - i
3\,
Reasan to Discontinue: | Discontinue 4
l
f Status: Active
Diagnosis: =
«Drug: [Peridex 0.12 % Mouthwash '
SIG: [place 15 milliliters in the mouth by mucous membrane route 2 times per da
Quantity: |1 Units of Measure: =
DaysLett [TT6 Refilss 3 DAW
Days Supply: [30 Start Date:
Mo Kne Allergies
Comments: 1
_ = —— — L —
i il i v
L] I E i

6. Click Cancel to return to the eRx Patient Chart window.
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Add reported medications

Next, enter any current medications that the patient reported. This information
automatically downloads into the Medications tab in the DAISY Patient window
after you close the e-Prescribing window.

€ To add patient-reported medications:

1. In the eRx Patient Chart window, click the Rx History tab.
2. Click Reported Rx to open the Reported Rx window.
3. Next to the Drug text box, click IEI to open the Drug Search window.

L] e-Prescribing
Eile Edit Wew Reporis Tools DAISY Help

< B ] 8 & 3 e i) i) i

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Maint Proced

@e-Prescribing FED & S

Reported Rx for [Oliver Swift,54,Male,Allergies: Has

. Cancel
Allergies]
«Drug \Adult Low Dose Aspirin 81 mg Tab, Delayed Release pel Drugs.com

SIG "[ake 1 tablet (81 mg) by oral route ance daily -

Quantity Units of Measure -

Days Left Refills r DAW

Days Supply Start Date” |10/10/2011
Comments

To. [Walgreen Drug Store 04353[4325 82nd SE, Porfiand] - a]

Method: Reported
Prescriber:  (First Dentistsmanagement)

Reported
Prescriber (if |
different)

In the Description text box, type the name of the drug.
Click Select next to the drug the patient reported.

Enter other information about the medication, if available.

I A

Click Save to close the window.

You see the eRx Patient Chart window.

28
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Add a prescription

Electronic Prescribing

After you add reported medications, if any, use the Rx Pad window to add a

prescription.

€ To add a prescription for a patient:
Click New Rx.

1.

L0] e-Prescribing

Fle Edit View Reports Tooks DAISY Help

~ T | A=l
AT < @ 8 & B i i
\;@i/ Schedule Account Patient RecallMgr  Transactions  Claim Hist Re;mrts Practice List Maint Proced
@ e-Prescribing @@ 2 &
Patient Chart for [oliver Swikt 54 Male Allergies: Has Allergies] =
‘ Patient ‘ Qrders Recurring H Rx Inbox Identifiers Drug Allergies Rx History
Click here to add a
it Start Date: [ Generate EMR Document |
prescription
View Active Prescriptions A I—Mew Rx H Reported Rx H External Drug History H DUR Report ‘

‘ Renew H Select All H Print List H Details H Customize Grid ‘

Reason to Discontinue | Discontinue
Issued . 5 Issue 4
Authorized Discontinued Method Prescriber Drug SIG Qty

You see the e-Prescribing Benefit Plans

Do one of the following:
| |
formulary to the prescription.

Days

Refills  Status Left

window.

Click Use None to use no benefit plan.

Type

Pharmacy Address

Click Select next to the appropriate benefit plan to apply the insurance

In this example, no benefit plan information is available for Oliver Swift.

The doctor clicks Use None.

e-Prescribing

File Edit View Reports Tools DAISY Help

‘;@ 1 AEM Patient
@e-Prescribing @D 2 e

>

Schedule Recall Mgr

Transactions

=

Claim Hist

Reports Practice

Benefit Plans

Patient: Swift, Oliver (Male)
10505 SE 17th Ave. Milwaukie, OR 97222
DOB: 12111957
Available Plan(s)

Patient Plan Name

1 Plans(s) Meeting Search Criteria

Oregon Health Plan (Medicaid)

Member ID  Group ID

|

Retail Pharmacy

Y

RxHub found no benefit plan information. If the patient is eligible for Medicaid, click Select. If not, click Use None.

Mail Order

You see the Rx Pad window for the patient.
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DAISY eRx
automatically
issues a Drug
Utilization Review
(DUR) warning
when appropriate

3. In the Prescriber drop-down list, select the prescriber.

Note. You must select a prescriber before you can enter other prescription
information.

4. Next to the Drug text box, click IZI to open the Drug Search window.
5. In the Description text box, type the name of the drug.

6. Click Select next to the drug you want to prescribe.

Note. DAISY eRx automatically issues a Drug Utilization Review (DUR)
warning when appropriate. Click View to open the DUR Summary.

L0] e:Prescribing
Elle Edit View Reports Tools DAISY Help

— 3 EY 7Y i 2]
MLJ < E @ s % E == ’-x— %

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports. Pr;actu:e List Maint Proced

@e-Prescribing @D 2 &

Rx Pad for [Oliver Swift,12/1/1957,54 Male Allergies: Has Allergies Fold |

\[ Rux History H Reported Rx ‘
sPrescriber |Mayfield, William =] Supenisor - \wﬁ

Diagnosis: |

[-1a]
View
[Keflex 250 mg Cap - I la)
»Drug ]
View Monograph
n take 1 capsule (250 mg) by oral route every 6 hours | PDR
«SIG - PDR.net
Show Rx Builder Dyikosrtom
take 1 capsule (250 mg) by oral route every 6 hours
«Quantity: |20 Units of Measure: [ =lwe Ib x|
wDays Supply: |5 aRefills: [0 ™ DAW

Click to add patient
= allergies to comments
(

Comments Add Allergy

Max comment size is 210

elssue To- [Walgreen Drug Store 04353[4325 82nd SE, Portland] ' I o
@ Do not save as preference -
wlssue Via: |Electronic = ™ Save as prescriber preference
 Save as facility preference 2
S =N

7. In the SIG drop-down list, select the appropriate directions.
8. Do one of the following:
= In the Quantity text box, type the quantity of medication.

= [n the Days Supply text box, type the number of day’s supply of
medication.

Note. The days supply is automatically calculated based on the SIG and
quantity, where appropriate. If the medication is a liquid, however, you must
enter both the quantity of medication and the days supply.

9. In the Refills text box, type the number of refills for this prescription.

30

COPYRIGHT © 2012 DENTISTS MANAGEMENT CORPORATION



Electronic Prescribing

10. In the Issue To drop-down list, select the receiving pharmacy for this e-
prescription.

Note. The patient's default pharmacy displays automatically when you start a
new prescription.

11. In the Issue Via drop-down list, select from the following options:

Use this Issue Via option... When you...

Electronic Send an e-prescription directly to the
pharmacy.

Electronic/Print Send an e-prescription directly to the
pharmacy and print a copy for your
records.

Hand Written Issue a paper prescription in the office.

This prevents DAISY eRx from sending
the prescription to the pharmacy and
documents that you wrote the
prescription.

Print Print the prescription in the dental office
and give it to the patient to take to the
pharmacy.

Reported Record a medication that the patient
reported.

Sample Dispense the medication at the office.

Telephone Phone in or fax a prescription to the
pharmacy.

12. Do one of the following:
®  (Click Issue to issue the prescription.
®  (Click Hold to put the prescription on hold.
13. Do one of the following:
®  [f the medication has a contraindication or allergy alert, go to step 14.

®  |f the medication does not have a contraindication or allergy alert, go to
step 15.
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_—

14. In the DUR Summary window, review the information, then do one of the

following:

®  To issue the prescription, click Review & Return.

0] e-Prescribing

I

To change the medication, click Close to return to the RX Pad window.

File Edit View Reports Tools DAISY Help

a5 8 8 ® ® @ W B

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice List Maint

@e-Prescribing = 4= WA -t

Proced

DUR

The currently selected drug has generated the following wamings for this patient. After taking these wamings into consideration, it may be
preferable to chose a different medication

Override Reason

Max size is 2565
Thru Date Description

o MIA The use of Keflex 250 my Cap may result in a cross-sensitivity reaction based on a reported history
of allergy to Penicillin V Potassium.

You see a confirmation window.

Ele Edit Vew Reports Tools DAISY Hep

4 < = & 8 R & e I ) e

= el | EEy
Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Maint Proced

@e-Prescribing FaD 2 &

Print Rx || Create Another || Rx History

Placed on Hold

04/22/2012 04:48 PM

Oliver Swift 12/1/1957 54 Male Allergies: Has Allargies
Peridex 0 12 % Mouthwash

place 15 milliliters in the mouth by mucous membrane route 2 times per day (after meals). swish in mouth for 30 seconds then spit out
Quantity 1 Refills 3

Walgreen Drug Store 04353[4325 82nd SE. Portland]

William Mayfield, DO

First Dentistsmanagement

15. Close the e-Prescribing window.

DUR Summary Review & Return H View Details ‘| Close ‘

1t

Note. You cannot alter or delete an e-prescription after it is issued. You can,
however, view the prescription’s details. For more information, see “Manage
prescription history” on page 25.
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Authorize a pending prescription

A prescription on
hold in Clinician
shows a status of
Pending here

A prescription that has been placed on hold requires someone with the
appropriate Clinician authorization permissions to issue the prescription.

Note. If you need to authorize prescriptions, or if you need your authorization
permissions changed, contact your DAISY Security Officer.

When a prescription is placed on hold in Clinician, it displays with a status of
Pending under the Prescriptions tab in the Patient window.

@ patient - Oliver Swift

File Edit View Reports Documents Tools DAISY Help

\--—-‘-" m‘:ﬂ‘ A SCELHE @ s % @ j_@ @ %

Account Patient Recall Mgr Tranzactions Claim Hist Reportz Pr;actice
§ Patent Z2AD R & FEEHRAD DRIOFMWwiC
Patient [lnactive Phones Ext. Type Photo @

Oliver Swift (503) 121-4567 Cellular Phone d
10505 SE 17th Ave. ”'
Milwaukie, OR 97222

Birthdate: 12/01/1957 Age: 54

Gender: M SSN: 123456789
E-Mail:
Accounts Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS, Michelle P

General Information | Referral Info || Insurance Coverage | Recall | Reminders/Tags | Medical Ale \ Prescriptions .Medicationsr

Prescriptions

Rx Type Date Medication Dispense Refills Provider |SIG tatus
04/22/2012 |Peridex 0.12 % Mouthwq1 3

Rx 04/22/2012 Sudafed 21 0 Lorey DDS 3 times pel

Rx 04/22/2012 | Amoxicillin 500 mg #3 0 Lorey DDS Take 4 tab:

eRx 04/14/2012 |Clindamycin 300 mg Cap 30 0 Mayfield, Vtake 1 cap:Lapsed
Rx 10/10/2011  Amoxicillin 500 mg #30 0 Lorey DDS Take 1 tab

Rix 10/10/2011 |Vicodin 500 mg 20 (twenty) tabs 0 Lorey DDStake 1tab

21|

j’-\dded by: DMCHelp 03/26/2012 01:09 PM Edited By: BETTY 04/16/2012 09:08 PM

€ To authorize a pending prescription:
1. From the DAISY toolbar, click & .

. Search for and select the patient, then click OK.

. In the Prescriptions section, select the pending prescription.

2
3. In the Patient window, click the Prescriptions tab.
4
5

COPYRIGHT © 2012 DENTISTS MANAGEMENT CORPORATION 33



DAISY 4.2 Update Release Notes 4

Click here to issue
the pending
prescription

_—

You see the Issue eRx dialog box.

Select the user who can issue the prescription

FPrescriber | BETTY V|

Password |*=***

[ Qk l ’ Cancel ]

6. In the Prescriber drop-down list, select the user who can issue the prescription.

7. In the Password text box, type the password for this DAISY user, then click

OK.

You see the Patient Chart window in Clinician.

8. Click Rx Inbox to view pending prescriptions.
9. Check the check box next to the appropriate prescription.

10. Click Authorize to issue the prescription.

@ e-Prescribi ng

|~

File Edit View Reports Tools DAISY Help
— = =
ac B @ 8§ ©® ® W 9B & E
e Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice List Maint Proced
@ e-Prescribing 2@ 0 & &
- ~
Patient Chart for oliver Swift 54 Male Allergies: Has Allergies] =
| Patient || Orders ‘ Recurrin Rx Inbox ‘ ldentifiers | Drug Allergies ‘ R History |
1 Rx(s) in list
Authorize || Details H Select All H Print List || Refresh H Customize Grid ‘
Reasons for Denial | _] )
Type Transmission Status Received/Created Description Pharmacy Prescriber SIG Qty Refills
place 15 milliliters in
the mouth by mucous
Peridex 0.12  Walgreen Mayfield membrane route 2
el New Pending }4/22/2012 4:43 PM % Drug Store VWilliam . times per day (after 1 3
Mouthwash 04353 meals). swish in
mouth for 30 seconds
then spit out
TiP! Sort multiple columns simultaneously by holding down the shift key and clicking additional column headers
b
[E5
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Create a list of drug and SIG preferences

Prescriber preferences
appear above the line

Facility preferences
appear below the line

Rx Pad for [Christine Zane 5/21/1953,59,Female Allergies: Has Allergies | Issus || Hold |
| Bx Histary || Reported Rx |
oPrescriber: |Mayfield, William Supenvisor - DUR Warnings
Diagnosis: | [=]&] —
- ‘ View ‘
| rl2] -
Drug ——
- (Keflex 250 mg Cap [ o | View Monograph |
Loratadine-Pseudoephedrine SR 10 mg-240 mg 24 hr Tab | View Dosage |
#5IG- | Pentasa 500 mg Cap . PDR.net
\ Eerice 0.12 % Mouthwash e
«Quantity Tylenol-Codeine #4 300 mg-60 mg Tab - ’E
Warfarin 10 mg Tab
sDays Supply: ™
r | Click to add patient
Acyclovir 400 mg Tab y allergies to comments
Comments: ] Diazepam 2 mg Tab Add AIIEIEJ
Penicillin V Potassium 250 mg Tab
Pradnizane 10l paa Tahe in 2 Nasa Pack b
slssue To: [ZZZ Training Pharmacy MNbr 1[2045 Midway Drive, Twinsburg] =] ~]

Each time you issue a prescription, you have the option of adding the drug and
the SIG to a list of preferences that you can use whenever you want to prescribe
the same drug to one of your patients. You can create a preference list for the
facility and one for each prescriber.

To select from the list of drug preferences, you click IZI to the right of the
Drug text box, then select the medication. Prescriber preferences appear in the
top section of the list, and facility preferences show in the bottom section.

0] e-Prescribing
Fle Edit View Reports Tools DAISY Help

. E € § © ® @ B BH B

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Maint Proced

.@ ePrescribing 2@ 0L &2 &

& Do not save as preference
slssue Via: |Electronic i

" Save as prescriber preference
" Save as facility preference

< |

To select from the list of SIG preferences, you click El to the right of the SIG
text box, then select the SIG. The top section shows SIGs that were attached to a
drug in the list of drug preferences, and the bottom section shows standard SIGs
for the selected drug.

To add a drug and SIG to your list of preferences:
1. From the DAISY toolbar, click § .

Search for and select the patient, then click OK.
In the Quick Access toolbar, click 1| to open the eRx Patient Chart window.
In the eRx Patient Chart window, click the Rx History tab.

U S

Click New Rx.
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Choose one of
these options to
add this drug and
SIG to the
preference lists

6. Do one of the following:

®m  (Click Select next to the appropriate benefit plan to apply the insurance
formulary to the prescription.

®  Click Use None to use no benefit plan.
You see the Rx Pad window for the patient.

7. Enter all of the information for the prescription.

Note. For more information about adding a prescription, see “Add a
prescription” on page 29.

@ e-Prescri bing E\ ‘E‘ ‘Zl

File Edit view Reports Tools DAISY Help

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Maint Proc.

@ errescrbng 2@ 2 &

>

Rx Pad for [Oliver Swift,12/1/1957,54, Male Allergies: Has Allergies]
‘ R History H Reported Rx ‘

sPrescriber - DEA: ’_v‘ Supenisor - DUR Warnings
Diagnosis: | - I Pal

Drug: | (retm] |

[

6 | = POR e

Quantity [ Units of Measure: | =] wt: | b =
«Days Supply aRefills T DAW

Click to add patient

. allergies to comments
Comments Add Allergy | |

Max comment size is 210

slssue To: |

;

slssue Via

Save as prescriber preference

" Save as facility preference

[

£l

8. Do one of the following:

®  To add this drug and SIG to the preference list for the prescriber, choose
Save as Prescriber Preference.

®  To add this drug and SIG to the preference lists for the facility, choose
Save as Facility Preference.

9. Complete the prescription.

The drug and SIG are added to the preference lists.
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View the status of e-prescriptions

If the eRx Inbox has
at least one pending
item, this link is red;
otherwise it is green

The eRx Inbox provides information about the following:

e Prescriptions that the provider still needs to authorize

e Prescription renewals

e Prescriptions with errors that prevented the pharmacy from filling the order

DAISY automatically updates eRx status information every 10 minutes.

Note. To access the eRx Inbox, you must be assigned the “Allow managing
prescriptions?” permission. For more information, see “Set up access permissions
for DAISY eRx” on page 16.

To view the eRx Inbox for the practice:
1. From the DAISY Central window, do one of the following:

®  (Click the Check eRx Inbox link.

= From the Daisy menu, select eRx Inbox.

@ DAISY Central

File Edit View Reports [eLVEY@ Help
= Account » P =" 20
"M‘,A < E o %‘ 53 E] ’E—gl %
e Schedy Appointment » Recall Mgr Transactions Claim Hist Reports Practice
Chart 4
DAISY Central . :r . R Check eRx Inbox New electronic remits
auen
Recent ltems Insurance v 1ents for |AII Resources V| X
a Appointments Configure 3 Type Description Minutes |Status
[=] Schedules Closing »
=8 F'at\ents ) [H reports
8
Christine Zane ({ %~ Docmentigr
i ) parsy central
Lucas Amerson eRx Inbox
Christine Able @ 3D Imaging
Shannon Abbott
John Vineyard % Configure DAISY Toolbar
Andrew D Last 's'l Change User
Gloria Chavez 'E:‘;} Change Password
Brian Taft = »
[ Treatment Plans EeckHATSY @
& Accounts B it
B Ledgers Name Size | Type Date Modified
[& Claims
[B) Insurance Coverages
] Charts
[[I" Patient History
Aging Summary X
Provider Current |_ast Billed| Over30] Ower&0| Over 90| Owver 120| Balance ~
Smith DD$13,590 .57 p58,678.23 p64 176 42 p25,278 36
Total 513,590.57 p58.678.23 564,176.42 525,278.36| 9$603.02 5435.29162.761.89
< | = b
User: BETTY Logged in since 04/14/12 02:04:44 pm

Note. You can also add an eRx Inbox button ( ' t_ ) to the DAISY toolbar. If
the eRx Inbox has at least one pending item, the icon is red; otherwise it is
green.
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Information in this
section applies to
DAISY eRx

2. In the Access eRx Inbox, type your DAISY password.

Access efx Inbox

Select the user who is accessing the eRx Inbox

Prescriber | BETTY V|

Password | ===

[ oK ] ’ Cancel

You see the e-Prescribing window with today’s prescription status.

Note. If you are using Internet Explorer 9, you must click the Download /Update
Scriptx Here link to enable you to print prescriptions from your computer.

— Rx Status

L] e-Prescribing
Eile Edit Wew Reporis Tools DAISY Help

e B @ 8 v ® = B P

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Maint Proc.e:d
@e-Prescribing FED & S
Home | Orders ~ |Reports ~ |Rx ~  Patient v |Admin ~  Config/Setup ~ | Logout )
Recent:

TOday'S Status at Dentists Management COrp Download/update ScriptX here for IE 9 compatibility
Order Status
Standard Qrders Entered Today
Inactive PSC Orders (last 31 days)
Orders Transmitted Today

[SN=N=Y

Reports Status
Reports Mot Yet Viewed Or Printed (last 7 days)
Abnormal Reports Not Yet Viewed Or Printed (last 7 days)

[=N=1

MNew Rx(s)
Renewal Rx(s)
Print Pending Rx(s)
Errored Rx(s)

oS5 =

Qur Sponsors

arest
@ Dingnostics §|.allcor|l =
¥ Laboratay Copomation of Armesca

|~
w
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CHAPTER 3

DAISY InCharge

DAISY InCharge integrates credit card and automatic clearing house (ACH)
processing (also known as electronic check transactions) between DAISY 4.2
and TransFirst, a leading provider of payment processing services. With DAISY
InCharge, dental offices no longer need to manage and balance two separate
electronic transaction systems: using a credit card terminal and using DAISY to
enter payments.

This new DAISY feature:

e Automatically creates a payment transaction, helping you manage account
receivables and reducing payment processing time

e Minimizes transaction errors caused by duplicate entry

e Prevents patient and staff fraud since all transactions are directly connected
to the patient’s account

e Eliminates maintenance costs and phone lines associated with a separate
credit card terminal

e Fully complies with Payment Card Industry (PCI) and HIPAA regulations

e Supports automatic recurring electronic payments as part of a financial
arrangement on a patient account

However, settlement batch reports as well as ACH returns and voiding
transactions are handled on the TransFirst side via their Virtual Terminal web
interface.

Credit card transactions automatically settle at midnight. ACH transactions
automatically settle at midday.

Note. DAISY does not store user credit card or bank account information. Only
the last four digits of the credit card or bank account number are stored in
DAISY.
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Set up DAISY InCharge

Before you can use DAISY InCharge, you need to configure your practice to
process electronic transactions as follows:

e Specify the credit cards that the practice accepts according to your contract
with TransFirst. These card types will display on account statements.

e Set up the TransFirst connection in DAISY for each office location.

Note. A DAISY representative will help you set up this connection.

Set up accepted credit card types for the practice

Select each credit card
type that TransFirst will
process

To use DAISY InCharge, you need to specify all of the credit card types that the
practice accepts according to your contract with TransFirst. These credit card
types will display on account statements.

To set up the credit card types accepted by the practice:
1. From the DAISY menu, select Configure, then Practice.

2. In the Practice window, click the Financial Setup tab.

3. In the Accepted Credit Cards on Statement section, check the check box for
each credit card type that the practice accepts.

@ Practice - 9999

File Edit Miew Reports Documents Tools DAISY Help

< B @ 8 ©° ® @& ® @

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practi

{@ Practice 2 E[ & &

Practice Settings

DAISY Office ID

Practice | Financial Setup |Syatem Defaults | Collection Messages | Other Messages | Location | AutoRemind | EDI ”

Financial Setup Statement Options
Finance Charges Payment Grace Period |60 + | days
@ lnterest O Rebill Fee Account Balance Write-Off Amount $2.00
Default Payment Due Day 20
Annual Interest Percent 1
Highlight Printed Statement Messages?

Minimum Finance Charge $0.50 : . .
Print Estimated Portions Due on Statements?

Accepted Credit Cards on Statement
MasterCard Visa
Discover American Express

Other |

Rebill Fee Amount

Bl .

Min. Balance to Incur Fees

Financial Arrangement Default Disclaimer

| understand that | am financially responsible for any and all unpaid amounts incurred in treatment. | also understand that
if my account remains unpaid and is forwarded to a collection agency. | will be responsible for any reasonable collection
costs, including reasonable attorney fees

40
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In the Other text box, type the name of one or more additional credit cards that
the practice accepts, if any.

Use a space to separate the credit card names. You can type up to 25
characters, including spaces.

Click [ to save the settings.

Set up each office connection to TransFirst

Next, you need to set up a connection to TransFirst for each office location. Each
location has its own TransFirst merchant ID and registration key.

Note. Please wait for a DAISY representative to help you set up this connection.

1.
2.

In the Practice window, click the Location tab.

In the Office Locations section, select a location.

In the DAISY InCharge section, do the following:

a Check the Enable Card Services check box.

b Inthe Merchant ID text box, type the TransFirst merchant ID for your practice.
¢ Inthe Registration Key text box, type the TransFirst registration number.
Repeat steps 2 through 3 for each additional office location.

Click = and close the window.
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Set up access to TransFirst Virtual Terminal

You can access TransFirst Virtual Terminal directly from within DAISY. You
use the Virtual Terminal to view settlement reports and other financial reports,
including:

e Transaction summary and detail reports
e Settlement summary and detail reports
e Return lists
e Recurring payments detail and problem summaries
e ACH statements
For more information, see the TransFirst Virtual Terminal documentation.

€ To access Virtual Terminal:
1. From the DAISY menu, select Account, then TransFirst.

2. In the Merchant ID textbox, type your TransFirst merchant ID.

3. In the Password textbox, type your TransFirst password.

Note. For easier access, add the TransFirst button ( ) to the DAISY toolbar.

Set up a payment profile

To process electronic transactions for an account, especially for recurring
payments, you can save payment information, such as credit card or checking
account numbers, in a payment profile. Each account can have one or more
payment profiles. These profiles are Payment Card Industry (PCI) compliant.

Note. Users must have the “Allow access to Transactions” permission to set up,
modify, and delete payment profiles.

Set up a credit card payment profile

€ To set up a credit card payment profile:
1. From the DAISY toolbar, click @ .

Search for and select the account, then click OK.

2
3. In the Account window, click the Payment Profiles tab.
4

Click [ ] .
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5. In the Add a Payment Profile dialog window, click Credit Card.

Add a Payment Profile

\‘:) Flease indicate the kind of payment profile to add.
-

| Credit Card | [  ACH | [ Cancel

6. Do one of the following:

®  Swipe the credit card through the credit card reader to feed in the credit
card information, then go to step 12.

®  [fyou are entering all card information manually, go to step 10.

Credit Card Payment Profile

Swipe card or manually enter the card infermation.

Account # 11323 - Mora, Malcolm

Card Number |5428443U[1538[][]?3

Expiration Date / MM /Y'Y

Card Holder Name |Ma|culm Mara

Zip Code |97230

Location |Dental Office b4

Submit ” Cancel

7. In the Card Number text box, type the credit card number.

8. In the Expiration Date drop-down list, select the month and year.

9. In the Card Holder Name text box, type the card holder name, if available.
10. In the Zip Code text box, type the billing address zip code for this credit card.

Note. DAISY automatically fills in this text box with the guarantor’s primary
zip code.

11. From the Location drop-down list, select the office where the payment is being
made.
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View the last time that
this profile was used for
a transaction and the
status of that
transaction here

In a payment profile,
you can edit only the
Description column

Indicates that this is a
credit card payment
profile

12. Click Submit to save the profile.

®  [f the credit card is approved, you see the DAISY A/R dialog box with

the word “Approved.”

®  [fthe credit card is denied, you see the DAISY A/R dialog box with the

word “Denied.”
13. Click OK to close the window.

You see the new credit card payment profile.

) Account - 11323

Eile Edit View Reports Documents Tools DAISY Help

@Account Z2EdDh 2 & BaEheAR Bilaww

Guarantor 1 - [ Inactive Phones Ext. Type G
Malcolm Mora (503) 796-6734 Home
234 NE Pacific
503) T72-2477 Mr  Work
Portland. OR 97230 (503) ! or
E-Mail: v

Insurance Coverage

AT < & 8§ » =® = [y
P < Schedule Account Patient Recall Mgr Tranzactionz Claim Hizst Reports

g

Ins Cao ID |Insurance Company |In9urance F‘Name |Subscriber Subscriber 1D |Group #
6200 AMERITAS Graphic Art CenteNClan/Malcolm Mara 541868736 10-383522-2

2>

Financial Info || General || Patients || Financial Arrangerment || StatemeN Reminders| Payment Profiles
yment Profiles _— <

I

Déﬁcription |MemberName |Type ( |F'ri0rTran9_ Date

|F'ri0r Trans. St])ﬂerchant Loc|

l Mastercard- 0073 Exp:07/Malcolm Mora cC

Dental Office

Added by: Administra 04/01/1989 12:00 AM Edited By: BETTY 07/15/2012 09:57 P

Set up an ACH payment profile

€ To set up an ACH payment profile:
1. From the DAISY toolbar, click @ .

Search for and select the account, then click OK.

2
3. In the Account window, click the Payment Profiles tab.
4

Click [ &/ .
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5. In the Add a Payment Profile dialog window, click ACH.

Add a Payment Profile

:\?/- Flease indicate the kind of payment profile to add.
-

| Credit Card | [ ACH | [ Cancel |

6. In the Routing # text box, type the bank routing number.

ACH Payment Profile

Enter the check information.

Account # 13716 - Land, Mylan

. Check Type Account Type
Routing # (121212120
P | |  Personal (® Checking
Bank Account # | 34325467562 | OBusiness O Savings

Check Signer [Mylan Land

Memo | |

Location |Denta| Office V|

Submit H Cancel

7. In the Bank Account # text box, type the bank account number.
8. In the Check Type section, choose the type of check to process.
9. 1In the Account Type section, choose the type of bank account.

10. In the Check Signer text box, type the name of the person who authorized the
payment.

For example, the authorizer could be the patient or the person whose name is
on the bank account. You can type up to 25 characters, including spaces.

11. In the Memo text box, type a memo about this profile, if needed.

The memo displays in the Comment column for this payment in the Ledger
window.

12. From the Location drop-down list, select the office where the payment is being
made.
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To delete a profile,
select the profile, then
click here

In a payment profile,
this column is the only
one that can be edited

Indicates that this is an
ACH payment profile

13. Click Submit to save the profile.

®  [f the routing number and bank account number are approved, you see

the DAISY A/R dialog box with the word “Approved.”

= [f the routing number or bank account number are denied, you see the

DAISY A/R dialog box with the word “Denied.”
14. Click OK to close the window.
You see the new ACH payment profile.

@ Account - 13716

Eile Edit View Reports Documents Tools DAISY Help

S(=1E9

e — == =
./Mpa < B @ 9 & "3 B |§.—§J >
P < Schedule Account Patient Recall Mgr Tranzactionz Claim Hizst Reports
@Account ZEL R &S FaEvRAR B ww
Guarantor 1 - [ Inactive Phones Ext.  Type
Mylan Land (360) 186-6661 Home
393 NE Lewisville Hwy ”
Battleground, VWA 93604
E-Mail:

Insurance Coverage
Ins Co ID |Insurance Cor)@pany |In9urance Plan Mame |Subscriber Subscriber ID | Group #
<) >

%ent Profiles

Financial Info | General F'a\ients Financial Arrangement | Statements Reminders| Payment Profiles

Description |Member MName Type Prior Trans. Date |F'ri0r Trans. St|Pu"Ierchant Log ™
Savings:“4412 IMylan R Land ACH Dental Office
Ochecking=7s62  [I¥EMERY ACH Dental Ofice
v
21 2

Added by: Administra 08/12/2002 12:00 AM Edited By: DMCHelp 06/28/2012 07:01 PM

Delete a payment profile
When you delete a payment profile in the Account window, DAISY also

inactivates the profile information on TransFirst.

To delete a payment profile:
1. From the DAISY toolbar, click & .

2. Search for and select the account, then click OK.
3. In the Account window, click the Payment Profiles tab.

4. Select the payment profile you want to delete.
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5. Click .

6. Click OK to close the DAISY A/R dialog window.

Set up an auto-pay financial arrangement

You can use a payment profile to set up automatic recurring payments as part of

Check this check box to
clear the financial
arrangement when the
account balance
reaches zero

a financial arrangement on a patient account.

To set up a financial arrangement with automatic recurring payments:
1. From the DAISY toolbar, click @ .

2. Search for and select the account, then click OK.
3. In the Account window, click the Financial Arrangement tab.
4

. Click New to create a new financial arrangement.

Note. This also removes the previous financial arrangement.

5. In the Auto-Pay Profile drop-down list, select the payment profile to use for
auto-pay.

@ Account - 12513

Elle Edit Wiew Reports Documents Tools DAISY Help

>
Schedule Account Patient Recall Mgr Tran=sactions Claim Hist Reports
. = N
@Account 2L @ @ FREPQAR By Www
Guarantor 1 . [ Inactive Phones Ext.  Type
Kelley Kane (503) 322-6110 Home “
234 NE 111th -
Portland. OR 97220 (503) 0025390 286 Waork
E-Mail:
Insurance Coverage
Ins Ceo ID |Insurance Company |Insurance Plan Name |Subscriber Subscriber ID |Group #
9278 GREAT WEST HEALTH |Harry's Fresh Foods Ple Kelley Kane 544968053 166318
&m) k4

Financial Info | General F‘atients| Financial Arrangement |Statements Reminders | Payment Profiles

Financial Arrangement(Auto-Pay Profile )elley's FSA's Mastercard:**3638 Exp:05/19 billed from Dental C |

Enter the amount owed 530025 Disclaimer Automatically remove if balance goes to zero

Enter the down payment $50.00 I understand th
unpaid amoy

I am financially respensible for any and all

s incurred in treatment. | also understand that if
Select how to calculate the payment my accoupd remains unpaid and is forwarded to a collection
& Number of payments agency Ywill be respansible for any reasonable callection

costg/including reasonable attorney fees.
O Monthly payment

]I

First Payment Due Date |08/20/2012 mmary

Amount financed is: 525024 -
[a] Mew
Baymemt Enie Baif| 20 [ Total Of All Payments: $251.50
Total FC/Rebill Fee: 51.25
Annual Interest Rate: 18%

Date of Estimate: 07/22/2012

Added by: Administra 04/01/1335 12:00 AM Edited By: BETTY 07/22/2012 02:258 PM
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10.

11.

To clear the financial arrangement when the account balance reaches zero,
check the Automatically Remove If Balance Goes to Zero check box.

Clearing the arrangement prevents DAISY from withdrawing funds once the
account balance reaches zero. DAISY clears the arrangement during auto-
pay processing.

Note. You only see the check box if you select a payment profile.

To add to the default disclaimer for this financial arrangement, do one of the
following:

®  Next to the Disclaimer text box, click @, , then select a canned
disclaimer, and click OK.

®  In the Disclaimer text box, type a new disclaimer.

Note. By default, DAISY uses the disclaimer from the Financial Setup tab in
the Practice window.

In the Enter the Amount Owed text box, type in the total amount owed.
This is the gross amount before deducting the down payment.
In the Enter the Down Payment text box, type in the down payment, if any.

In the First Payment Due Date and Payment Due Day text boxes (if you don’t
want to use the default dates), type in changes.

Under Select How to Calculate the Payment, do one of the following:

®  To calculate the payment by the number of payments a patient wants to
make, choose Number of Payments. In the text box, type in a number of
monthly payments. Click Calculate, then click Yes to save the
arrangement.

®  To calculate a payment by the amount the patient wants to pay monthly,
choose Monthly Payment. Type in the monthly payment amount. Click
Calculate, then click Yes to save the arrangement.

In the Summary section, you see that the amount financed is calculated for
you; it equals the Amount Owed minus the Down Payment. If you are
assessing interest, you also see the default interest rate or rebill fee displayed
in the Summary section.

Note. DAISY calculates the final payment amount when you click Calculate.

Process a credit card payment

You can process a credit card payment from the following DAISY windows:

Transactions
Ledger
Quick Estimate
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You enter the payment either by swiping the credit card through a credit card
reader connected to your computer, by typing in the credit card information, or
by selecting a payment profile.

Note. For more information about payment profiles, see “Set up a payment
profile” on page 42.

To process a credit card payment:

1. From the DAISY toolbar, click B .
2. In the Transactions window, click By Account.
3. Click the Payments tab.
4. Do one of the following:
®m  [fthe account is listed in the Accounts/Patients tree on the left-side of the
window, click the account name.
®  [fthe account is not listed, right-click in the Accounts/Patients section
and select Select an Account. Search for the account, then double-click
the account name.
5. Do one of the following:

®  From the Tools menu, select Credit Card Payment.

®  Swipe the credit card through the credit card reader to feed in the credit
card information.

You see the Credit Card Payment dialog window.

Credit Card Payment

Swipe card, use an existing payment profile, or manually enter the card information.

Account # 10382 - Spring, Rachel
Payment profile

Card Number |5428443005360073

Expiration Date / MM / YY
Card Holder Name |Rache| Spring
Zip Code |:|
cwz [ ]

Lacation |Denta| Office b

Submit ” Cancel
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10.

11.
12.

13.

14.

15.

Do one of the following:
®  [fyou are entering all card information manually, go to step 7.

®  [fyou swiped the card, you see the card number, expiration date, and
card holder name filled in. Go to step 10.

= [fyou are using a payment profile for this account, select the profile in
the Payment Profile drop-down list, type the payment amount in the
Amount text box, then go to step 14.

Note. For more information about payment profiles, see “Set up a credit
card payment profile” on page 42.

In the Card Number text box, type the credit card number.
In the Expiration Date drop-down list, select the month and year.
In the Card Holder Name text box, type the card holder name, if available.

In the Zip Code text box, type the billing address zip code for this credit card, if
available.

In the Amount textbox, type the payment amount.

In the CVV2 text box, type last three digits on the signature panel on the back
of the credit card, if available.

From the Location drop-down list, select the office where the payment is being
made.

Note. DAISY defaults to this location the next time you make a payment.

Click Submit.

®  [fthe payment is approved, you see the DAISY A/R dialog box with the
word “Approved.”

®m  [fthe payment is denied, you see the DAISY A/R dialog box with the
word “Denied.”

Note. For security reasons, you cannot post the same dollar amount on the
same day from the same card.

Click OK to close the window.
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In the Transactions window, you see the unposted payment in the Payments tab.

(@ Transactions

File Edit View Reports Tools DAISY Help

aB; « @ 8 & = = i
Schedule Account Patient Recal Mgr Transactions Claim Hist Reports Practice List Me

EJTransactions 2dD R & | BRER S8 LBODLWE

II By Account ByTypel Electronic Rem\tsl Auto-Pay Is Due

Accounts / Patients Charges | Payments |Adjuslments | Account Info. |
: 10382 - Spring, Rachel Adding Payments for Account: 10382 - Spring, Rachel
10981

. 11307:;":;5;0;?'”3 | Date Rev. |Billing Provider |Method | check1d|  Amount| Deductiole |~

@ 11323 - Mora, Malcalm j05.311_f2010 Smith DDS, Richard %%5.00 $0.00
@ 12442 - Chavez, Gloria #|07/10/2012 | Smith DDS, Richard Mastercard 74966944 $1.03

@ 12626 - Coleman, Timathy

@ 12815 - Robison, Michelle

@ 13088 - James, Colleen
@ 14337 - Sage, Kerri

The transaction
reference number
displays here

>
3|m) >

Account Payments: $86.03 Est. Bal. After Posting: $335.97

10 ()

|

BH$= Unposted Charges: $1,188.00 Unposted Payments: $1,216.12 Unposted Adjustments:

If you used a payment profile to make the payment, you also see “CC On File” in
the Comment column.
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Print a credit card receipt

After you complete the credit card transaction, you can print a Visit Summary
report that now includes a responsibility statement and signature line. This report
can be used as a credit card receipt.

Centerpointe Dental Center Deseal Lict 23456
2039 NE 128th Avs S
Pestland, OF. $7220-
(503) 4336383
&
-
Activity for Account #10382
Guarantor
Rachsl Sprinz
78 NE 125th Place
Pertland, OR. 97230
Home phone
Work phone 535
Date Patient Code  Description Amount
Payments
03/11.2010 o Pz a3
07102012 o Bz 1
TotalPayments $56.03 cR
.. Tagre= to pay 31 03 according to the card issver agreement
Visit summary reports now - —1—
. Signatvra:
have a credit card
f bl Account Current Lazt Billed Over 30 Over 60 Over 90 Over 120 Balance
statement of responsibility Aging 100 000 [ " " S0 53319
and signature line
Last Payments
Last Insurance Pavment
Last Personal Payment
Copyright 2012 DAISY 1 14; Pacel

€ To print a credit card receipt:

1. Open the Transactions window.
2. Search for and select the account, then click OK.
3. From the Reports menu, do one of the following:
®  Select Visit Summary.
m  Select Visit Summary with Patient Responsibility.
4. Do one of the following:
®  To preview the report first, click Preview, then click € to print it.

®  To print the report without previewing it, click Print.
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Void a credit card payment

You can void only credit card payments that are not settled and only for the full
amount of the original payment.

You can void transactions from the Transactions and Ledger windows.

Note. TransFirst settles credit card transactions each day at midnight.

€ To void a credit card payment from the Transactions window:

1. Open the Transactions window.

2. Search for and select the account, then click OK.

3. Click the Payments tab.

4. Right-click the credit card payment and select Remove.

Daisy removes the payment from the Transactions window.

Note. If TransFirst has settled the credit card payment, the right-click menu will
not show a Remove option; you can only refund the amount. To refund a credit
card payment, see “Refund a credit card payment” on page 53.

Refund a credit card payment

After TransFirst settles a credit card payment, you can no longer void the
payment. However, you can issue a refund for:

e Unposted credit card payments from the Transactions window
e Posted credit card payments from the Ledger window

Credit card refunds are issued to the cardholder who made the original payment.

Note. TransFirst settles credit card transactions each day at midnight. To void an
unsettled credit card payment, see “Void a credit card payment” on page 53.

€ To refund a credit card payment:
1. From the DAISY toolbar, click E2 to open the Ledger window.

2. Search for and select the account, then click OK.
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(0] Ledger for Account #10382

File Edit View Reports Documents Tools DAISY Help D New Ledger Claim...
Bl Sum Selected Transactions
@« B @ 8 > ® ]
e Schedule Account Patient Recall Mgr Transactiur] L
% Ledger B E D e & B g @ E a E} E @ Tra%fertnnnnﬁwer Account...
Account 10382 Guarantor: Spring. Rachel Filter Ledger drance
Fee Schedule: Basic Provider: Smith DDS, Richard M Show orly charges waiting for insurance
Account Aging H.|de Rav%rsals ”I
Current Last Bl Ower30 Over60 Over 90 Owver 120 Balance Vien Remit 200
§211.00 §0.00 §12497 5000  $0.00 §0.00 $335.97 View Distribution 03)
Post Dt_|DOS/Recy. |Name |code  |Description |Th_|SrE§ODE” Another Ledger... coi pate|
| 4716/2009] 4/15/2009|Rachel SpringD0274* |Bitewings4 Films @ open Account 10352
| 3/29/2011 5/11/2010 Rachel SpringD1110 |Prophylaxis, Adult & open patient On Account
_| 3/29/2011) 5/11/2010 Rachel SpringD0120 | Periadic oral eval # est pt E Open Transactions Cirl+T
3/29/2011 5/11/2010 Rachel Spring D0274 | Bitewings-4 Films & Open Claim History Ctrl+H
7/12/2012| 5/11/2010|0n Account |Payment|Check Claim

S A T S

23 |

Color Key [ Reversal B Charge B Payment B Adjustment W Rebill Fee or Finance Charge
&s = Added by: BETTY 07/10/2012 10:26 PM Edited By: BETTY 07/12/2|

You see the Credit Card Refund dialog window.

Credit Card Refund

Post Dt.: 71272012 DOS/Recv.: T/10/2012
Mame: On Account
Code: Payment
Description: Mastercard
Bill. Provider: Richard Smith DDS
Treating Provider:

Current Amount: $1.03CR

Refund Amount

[ OK ” Cancel ” Help

4. In the Refund Amount text box, type the refund amount, then click OK.

Note. You can do full or partial refunds.
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You see the adjustment in the ledger as a Refund to CC and the transaction ID in
the Comment column.

0] Ledger for Account #10382

File Edit View Reports Documents Tools DAISY Help

o B 8 8 » ® @ B B,

Account Patient Recall Mgr Tranzactions Claim Hizt Reportz Practice L}
EfLedger 2RAD R & 8PERERERE OBODK
Account 10382 Guarantor: Spring, Rachel [] Show only charges waiting for insurance
Fee Schedule: Basic Provider. Smith DDS, Richard M [JHide Reversals
Account Aging Payment Estimates ”
Current LastBill Over 30 Ower 60 Over90 Over 120 Balance Est. Insurance Portion Due: $422.00 =
$212.03 $0.00 5123.94 §0.00 §0.00 $0.00 5335.97 Est. Patient Portion Due: (586.03)
Post Dt |DOS/Recy. [Mame |Code ‘DESCI’IptIDn |Th, |Srf,FQd| Amnunt| CR | Balance ‘EI’\-‘ICE Date |#
3/29/2011 5M11/2010 |Rachel SpringD0120  Periodic oral eval # est pt $52.00 $354.00
: 3/29/2011 5/11/2010 Rachel SprincD0274  Bitewings4 Films $65.00 542200
722012 5M11/2010 On Account |Payment Check $85.00 CR $337.00
| 7122012 71012012 |On Account Payment Mastercard $1.03 CR $335.97
| 7152012] 7/15/2012|0n Account fastercard §1.03 CR §334.94
[ /152012 7116/2012]0n Account [Ad.__[Refund to CC | 8103 | §3397 |
w

1) >

Color Key @ Reversal B Charge B Payment B Adjustment @ Rebill Fee or Finance Charge

Bs= Added by: BETTY 07/15/2012 02:20 PM Edited By: BETTY 07/15/2

Process an ACH payment

An automatic clearing house (ACH) payment is handled as an electronic debit to
checking and savings accounts. You can make automatic clearing house (ACH)
payments from the Tools menu in the following DAISY windows:

e Transactions
e Ledger

e Quick Estimate

You enter the payment either by typing in the bank routing and account
information or by selecting a payment profile.

Note. For more information about payment profiles, see “Set up a payment
profile” on page 42.

€ To process an ACH payment from the Transactions window:

1

2
3
4

. From the DAISY toolbar, click GJ .

. In the Transactions window, click By Account.
. Click the Payments tab.

. Do one of the following:

®m  [fthe account is listed in the Accounts/Patients tree on the left-side of the
window, click the account name.

®m  [fthe account is not listed, right-click in the Accounts/Patients section

and select Select an Account. Search for the account, then double-click
the account name.
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5. From the Tools menu, select ACH Payment.
You see the ACH Payment dialog window.
ACH Payment

Use an existing payment profile or enter the check information.

Account # 11307 - Snider, Leona
Payment profile

! Check Type Account Type
Routing # (322288804
e | | & Personal (® Checking
Bank Account # [03378001186011111 | OBusiness O Savings

Check Signer |Lenna Snider

Amount [211.00 Check# [ |

Memo | |

Location |Denta| Office V|

Submit ” Cancel

Do one of the following:
®  [fyou are entering all payment information manually, go to step 7.

®  [fyou are using a payment profile for this account, select the profile in
the Payment Profile drop-down list, type the payment amount in the
Amount text box, then go to step 16.

Note. For more information about payment profiles, see “Set up a credit
card payment profile” on page 42.

In the Routing # text box, type the bank routing number.

In the Bank Account # text box, type the bank account number.
Under Check Type, choose one:

®  Personal to process a personal check.

®  Business to process a business check.

10. Under Account Type, choose one:

11.

®  Checking for a checking account.
®m  Savings for a savings account.

In the Check Signer text box, type the name of the person who authorized the
payment.

For example, the authorizer could be the patient or the person whose name is
on the bank account. You can type up to 25 characters, including spaces.
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reference number
displays here

12.
13.

14.

15.

16.

17.
18.

DAISY InCharge

In the Amount text box, type the payment amount.
In the Check # text box, type the check number, if available.

Some individuals may want to void a personal or business check and use it as
a record of the payment transaction.

From the Location drop-down list, select the office where the payment is being
made.

In the Memo text box, type a memo about this transaction, if needed.

The memo displays in the Comment column for this payment in the Ledger
window.

Click Submit.

®  [fthe ACH payment is approved, you see the DAISY A/R dialog box
with the word “Approved.”

= [fthe ACH payment is denied, you see the DAISY A/R dialog box with
the word “Denied.”

Click OK to close the window.

In the Transactions window, you see the unposted payment in the Payments tab.

(@ Transactions
File Edit VWiew Reports Tools DAISY Help

a2 @ 8§ » ® B k¥ &

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Ma
@Transactions 280 R & ERERBSELEBOOWE
By Account By Type | Electronic RemitsJ Auto-Pay Is Due
I Charges | Payments |Adjustments | Account Info. |

@ 10382 - Spring, Rachel
@ 10981 - Macy, Carol

Adding Payments for Account: 11307 - Snider, Leona

@ 13088

P 11307 - Snider, Leona Date Rev. |Billing Provider _pethod Check Id Amount Deductible || #
I G er, LeOl

@ 11323 - Mora, T }4106/29/2012) Smith DDS, Richard M ACH 46821033 -

@ 12442 - Chavez, Gloria

@ 12626 - Coleman, Timathy

@ 12815 - Robison, Michelle

- James, Colleen

23]

v

¥

Account Payments: $211.00

Est. Bal. After Posting: 50.00

$= Unposted Charges: $1,185.00

Unposted Payments: $742.09

Unposted Adjustments:

If you used a payment profile to make the payment, you also see “ACH On File”

in the Comment column.
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Print a receipt for an ACH payment

After you complete the ACH payment, you can print a Visit Summary report that
includes a responsibility statement and signature line. This report can be used as

a receipt for the ACH payment.

Centerpointe Dental Center Dearal Lics

Activity for Account #11307
Guarantor

Home phone

Workphone
Date Patient Code  Deszcription Amount
Payments
06:29/2012  On Acconnt Paymear ACH Accpeedsii 21100 ¢r

TotalPay ments: $21100cR

inancial

Dental Center to initiate d=bit(s) in the amount of $211.00
sbovs and banks to dsbit sams t
u thorization shall be non-rew
with the marchant’s po
rstand, and racaive

ntzrpointz

Thersby avthorize C2

ds in

antz rafuenad item fee i hich may bz initiat=d to my accosat for the itams ratvrned vopaid.

2 that Thave complatsl

Visit summary reports now  ——
have an authorization

£ this zgrzament

. Signaturs:
statement and signature
||ne Account Current Lazt Billed Over 30 Over 60 Owar 90 Over 120 Balance
Aging $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Last Paym ents
Last Insprancs Payment $0.00
Last Personal Payment $211.00  Thank vou!
Copyright 2012 DAISY Tercion 42 Prinzd 2012 P Repost: 114 Pagel

€ To print a receipt for an ACH payment:

1. Open the Transactions window.
2. Search for and select the account, then click OK.
3. From the Reports menu, do one of the following:
®  Select Visit Summary.
®m  Select Visit Summary with Patient Responsibility.

4. Do one of the following:

®  To preview the report first, click Preview, then click € to print it.

®  To print the report without previewing it, click Print.
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Void an ACH payment

You cannot void ACH payments in DAISY. To void an ACH payment, you must
first log on to TransFirst Virtual Terminal and cancel the transaction, and then
you remove it like any other transaction from the Ledger in DAISY.

You can cancel a transaction in TransFirst only if it has not been settled and only
for the full amount of the original payment. After an ACH payment has been
settled, you must issue a refund.

Note. ACH settlement occurs at midday.

For more information about voiding an ACH payment, see the Transfirst Virtual
Terminal documentation.

Manage ACH returns

ACH payments may be returned due to non-sufficient funds. To view returned
ACH payments, you log on to the TransFirst Virtual Terminal and run the ACH
Returns report. For more information about running the ACH Returns report, see
the Transfirst Virtual Terminal documentation.

ACH returns also need to be reversed in the DAISY ledger.
€ To reverse an ACH payment in the DAISY ledger:
1. From the DAISY toolbar, click [E5 to open the Ledger window.
2. Search for and select the account, then click OK.
3. Right-click the ACH payment and select Reverse Payment.

4. 1In the Payment Reversal window, optionally type a comment, then click OK.

Payment Reversal [‘S__<|

Use the Transfirst Vitual Terminal to manage ACH payments

Post Dt.: 71572012 DOS/Recv.: B/29/2012
Mame: On Account
Code: Payment
Description: ACH
Bill. Pravider: Richard Smith DDS

Treating Provider:

Current Amount: 5418.00
Mew Amount
Comment |

Ok H Cancel ” Help ]

5. 1In the Confirm window, click No to complete the adjustment.
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You see the ACH payment reversed in the ledger.

(0] Ledger for Account #14337

File Edit View Reports Documents Tools DAISY Help

WY < E @ 8 > L =) i ¥ >

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice L
Efledger 20 R & 8PRERRE ORDD W
Account 14337 Guarantor: Sage, Kerri [ 8how enly charges waiting for insurance
Fee Schedule: Basic Provider: Smith DDS, Richard M [JHide Reversals
Account Aging Payment Estimates ‘I
Current Last Bill  Ower 30 Cver 60  Ower 90 Ower 120 Balance Est. Insurance Portion Due: 50.00 =
§0.00 50.00 50.00 §0.00 50.00 50.00 50.00 Est. Patient Portion Due: $0.00
Post Dt_IDOS.fRecv_lName |Code |Descr\pti0n lTh.lSrf.del Amountl CR | Elalanceler\dce Date!:
| 2/13/2008| 2/13/2008 Kerri Sage | D0140 |Limited Eval - Focused $61.00 (582.00)
| 213/2008) 2/13/2008 Kerri Sage | D0230 |Intracral Pa, Addl Film $19.00 ($63.00)
_| 213/2008) 2/13/2008 Kerri Sage | D0220 |Intraoral Pa First Film $23.00 (540.00)
| 213/2008| 2/13/2008 Kerri Sage |D3951 | Occlusal adjustment - li 14 $40.00 $0.00
_| 7/152012| 6/29/2012|On Account |f 1t AC £418.00 CR (8418.00) =
[ 7/t52012] 6292012/00 Accoun A~ [PaymentRovssl ||| stiao0l | 5000 |
W
=) =

Color Key [ Reversal B Charge B Payment B Adjustment W Rebill Fee or Finance Charge
$= Added by: BETTY 07/15/2012 08:39 PM Edited By: BETTY 07/15/2|

Process auto-pay transactions

When one or more auto-pay payments are due, you see an Auto-Pay Is Due link
on both the Transactions window and the Daisy Central window.

@ pAISY Central

Eile Edit View Reports DAISY Help
am: B 0@ g8 » ® = 0¥
4 Schedule Account Patient Recall Mgr Tran: i Llajm Hist Reports Practice List Maint

DAISY Central z & Quto-Pa is DQ New electronic remits
Recent ltems E]| Today's Appointments for |All Resources hel (I X

E Sppouii it (@ Transactions

[ Schedules
ﬁ Patients Ele Edit View Reports Tools DAISY Help
E‘ Treatment Plang] ';T \J b, E g s % g H—E’i @
- @ Accounts b —4 Schedule Account Patient Recalllgr  Transactions  Claim Hist Reports Practice

-Malcolm Mara

Mylan Land E‘ Transactions FHD @ @ A@ER B8 80B00WE

Leona Snider
Rachel Spring By Account By Type | Electronic R@itsl Auto-Pa Iw

Wichelle Robi .

-K;T‘Ei’ ianne & | Charges | Payments | Adjustments | Account Info. |
- Carol Macy : 8 Spring, Rachel Adding Payments for Account: 10382 - Spring, Rachel

-John Zane - Macy. Caral

@ 11307 - Srider, Leona | Date Rcv.|B\Hing Provider !Method | Check \dl Amount' Dedu:t\ble'i
~Rhonda Vineyarg | o 11202 Mora, Malcolm 05/11/2010|Smith DDS, Richard M Check 3244 $85.00 $0.00
gi‘gg:r:ha"“ @ 12442 - Chavez, Gloria ¥ 07/10/2012 Smith DDS, Richard M Mastercard 74966944 51.03
B Claims @ 12626 - Coleman, Timothy
i @ 12815 - Robison, Michelle
w Charts @ 13088 - James, Colleen

@ 14337 - Sage. Kerri

-[I' Patient History

v

User BETTY am 2
) Account Payments: $86.03 Est. Bal. After Posting: $335.97

|

EXI=] Unposted Charges: §1,188 00 Unposted Payments: §1.216 12 Unposted Adjustments:
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To not process an auto-pay
payment, uncheck the
check box

Payments overdue for
processing by more than 3
days display in red

This column shows last
time that the payment
profile associated with the
financial arrangement was
used for a transaction

DAISY InCharge

€ To process auto-pay transactions:

1.

In the Transactions or DAISY Central window, click Auto-Pay Is Due.

You see all of the auto-pay payments that are ready to be processed.

Note. Payments that are overdue for processing may have been declined. For
more information, see the TransFirst Virtual Terminal documentation.

To process an auto-pay payment, the check box next to the auto-pay payment
must be checked. All payments are checked by default.

Uncheck any auto-pay payments that you do not want to process.

Process Auto-Pay

i Please select the financial arrangements having Auto-Pay due to be processed now. Financial arrangements showning Red are overdue by

more than 3 days.

Account
13716

Date Du

07/02/2012

Amount Due

$256.15

Guarantor
Land, Mylan

Prior Transaction Info
06/02/2012

Note. Regardless of an account’s balance, this dialog window does not show
auto-pay accounts that are in collection.

Click OK.

In the Transaction window, DAISY creates an unposted transaction for each
automatic payment. In the Comment column of each transaction you see
“Auto-Pay.”

After you process automatic payments, DAISY does the following:

Calculates the next payment due date based on the prior due date, even if the
prior payment was processed late or declined.

If the prior payment’s due date was on the 29th, 30th, or 31st of the month,
and the next payment is due on a month that does not have as many days,
DAISY sets the payment due date for the last day of the month.

When an automatic payment is declined, it remains in the Process Auto-Pay
dialog window, so you can include it the next time you process auto-pay
payments.
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CHAPTER 4

Other Enhancements

Verify mailing addresses

In the Personal Info window, you can now verify mailing addresses using
information from the U.S. Postal Service (USPS). Verifying mailing addresses
helps to maximize collections and ensure that electronic claims process reliably.

@ To verify a mailing address:
1. From the DAISY toolbar, click @ .

2. Search for and select the appropriate person, then click OK to open the
Personal Info window.

3. To the right of the Street text box, click Not Verified.

File Edit View Reports Tools DAISY Help

am B 8 8§ © W

\-._.--4-/ Schedule Account Patient Recall Mgr Tranzactionz

Personalinfo. @D & & &

Prefix First Middle Last Suffix
I:”Christine ” "Zane || |
Care Of | | (Optional)
Street |345 S Mulino Rd Iot verified
City |Canhy | Gender
State [OR | Zip [s7013 || | C Male

Birth Date |05.r21f1953|v| SSN| - - |
E-Mail| |

Employment

Not Applicable v

Phone Numbers

Type |No. |ExT.
Home ~ (503) 672-6642

Lw

Primary phone for appointments |H0me V|

Reminder Scheme Use Practice Default [JUse AutoRemind

Practice Scheme |No Reminder |

Added by: Administra 03/22/2005 08:57 AM Edited By: BETTY 03/30/2012 03:36 PM
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4. Do one of the following:

®  [f the address matches the information in the USPS database, you see
that the address verified and the verification date. Close the window.
(@ Personal Info. - Christine Zane (Chris)

File Edit View Reports Tools DAISY Help
sy # 8 & =
;@M \ S%Ie Account Patient Recall Mgr Tranzactions 1
d Personalinfo. Z2@0 2@ & &
Prefix First Middle Last Suffix
| ||Christine ” ||Zane || |
Care Of | | (Optional)
Strest [345 S Mulino R |
City |Canby | Gender
State [OR | Zip (97013 || | O Male
Mickname © Female
Birth Date |05_r21_r1953|v| SSN| - - |
E-Mail| |
Employment | Not Applicable v|
|

If the address cannot be verified, you see a warning. Click OK and close
the window.

) Personal Info. - Christine Zane {Chris)

File Edit View Reports Tools DAISY Help

’?m;f : HE B

8§ © =

Schedule Account Patient Recall Mgr Trangactions ]
Personalinfo. 2 EdD & & &
Prefix First Widdle Last Suffix
| ||Christine " ”Zane || |
Care Of | | (Optional)
Street |345 S Mulino Rd | Not verified

Note. A correct zip code is not enough to verify an address. The street address,
city, state, and zip code must all be correct in the Personal Info window.
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Manage user accounts

Starting with DAISY 4.2, you manage user accounts from a new User window.

Note. Only DAISY users who have full access rights can change user settings.

€ To manage a user account:

1. From the DAISY menu, select Configure, then select Users.

) Account - 10328

File Edit View Reports Documents Tools ENSEE Help
.-;m/, p: E| @ ."-\CCDL.Int » @ i—@] H—E] [
P < Schedule Account Appointment * | Tranzactions Claim Hist Reports
- Chart 4 ——
@ Account (@D & L E GBS e w
Guarantor 1 - [ Inact Insurense  —
BT 5 -
345 S Mulino Rd ~ Closing ’ m |
Canby, OR 97013 [ reports B provide
@J Document Mar r‘fg| Procedures
£ ail i) paisy central [ List Maint
- (_: eRx Inbox @ Persons
Insurance Coverage @ @ 3D Imaging @ Connections
Ins Co ID |Insurance Company |I'19L% Configure DAISY Tobar Detail Templates ID | Group # ~
1194 |0DS PEHH - 93B0D5
5 gi Change User Appointment
1194 ODS Cm,@% X ord D36026 2
3 | Change Passwor Chart » 3 =
— —— ———— 3] LockDAISY F— —
IJ Financial Info || General| Patients |Finan .ﬂl;l#i it || Reminders|
pacens ()2
Patient Name Birthdate Last Prophy S5 Age 5
John Zane 02/12/1941 04/08/2008 - - [i
Christine Zane 05/21/1953 04/08/2008 - - 58
™
Added by: Administra 03/01/1987 12:00 AM Edited By: DMCHelp 03/1%/2012 04:58 PM 1

2. Do one of the following:

®m  Search for and select the user account, then click OK to open the User
window.

®  To add a user account, click New User to open the User window.
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To add an account, type
the new user account
name and the user’s full
name here

3. Click the Security tab.
@ user - New E]@@

File Edit View Reports Tools DAISY Help

.,m,d < = @ s %‘ @ B ’:E—J % >

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice

SLuser 2@0 2 &
User Name

'|Jane | |L. | |Sanders
Security |W|

Security

Permissions A int t Permi

HH

Allow access to Appt. Config?.

View
Mone | Modify

Scheduling o®

Access to Practice Config.
""" Practice [e]e]0]
_______ Financial Setup [e]e]0]
System Defaults [e]e]0]
""""""""" Collection Messages CQO®

Allow deleting/removing Infa?. !
Allow access to Recall Mgr?.. Other Messages iejelo]
Allow access to Quick Estimate Location [e]e]0]
Allow access to Detail Responses? AutoRemind 000
Allow access to design changes

Allow access to Detail Templates? Eb oeo

Allow review of Detail Responses?. Access to User Config.

Security QO @ | Security Officer

4. Do one of the following:

®  [fyou are adding a new user account, type the new user name, first
name, middle name, and last name.

®  [fyou are modifying a user account, go to step 5.
5. Select or modify the appropriate permission and access settings.

6. Click EH , then close the window.

Note. DAISY logs changes to security settings in the Activity Log and the
Security Log.
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Reset a user password

DAISY administrators with Security Officer access can now reset a user account
to its original default password.

Note. Users cannot reset their own passwords, and only DAISY support
representatives can change the password on a user account that has the Security
Officer permission.

€ To reset a user password:

1. From the DAISY menu, select Configure, then select Users.
Search for and select the user account whose password needs resetting.

2
3. Click OK to open the User window.
4

Click the Security tab.

@ User - REBECCA
File Edit View Reports QCWEN DAISY Help

’ ,—I D) E Q_\ Reset Password for REBECCA %_ g’ :’_@ H::J %
‘-@ 1 Schedule k o : ]

ccount Patient Recall Mgr Tranzactions Claim Hist Reportz Practice

mUser a0 R S

User Name REBECCA

|Rehecca | |S | |Lanx0n

Security |ED| "

Security

Permissions A int t Permissi

HH

Allow access to Insurance?..._

Allow access to Transactions?....
Allow Adjustments/Reversals? ...
Allow Posting Adjustments?._...___.

Allow access to Report Gallery?.....

: ¥
Non:rle‘.lyﬂodify

Scheduling

5. From the Tools menu, select Reset Password for user name.
In this example, the user name is REBECCA.
6. In the Info dialog box, click OK.

3 | REBECCA’s password has been reset to their username. Be sure
they change their password after they successfully login to DAISY.

7. Close the User window.
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Treatment plan reports

When you run the Tx Plan Proc. Not Done report (R2003), located in the
Treatment Plans folder in the Report Gallery, it now shows a patient’s accepted
treatment plan procedures, even when those procedures are attached to a canceled

The canceled
appointment has a
treatment plan
procedure attached

The accepted treatment
plan procedures show
on the Tx Plan Proc.
Not Done report

or pending appointment.

For example, the following canceled appointment for Christine Zane has one

accepted treatment plan procedure attached:

m Appointment for Zane, Christine (Chris)

File Edit View Reports Documents Tools DAISY Help

— - =
AT < B 8 & 3 )
e Schedule Account Patient Recall Mgr Transactions Claim Hist

& Appointment 2 B0 2 LM S ERE $85B0E O

Description @ Scheduled Manday Minutes
04/16/2012 | s [11:10 AM| 2 |E[] :|

Adult Prophy —
04/16/2012 | | 12:10 PM| = ”
Priarity _Statls e
|W/Q“Cancelled VD

| Detail | More | Procedures | Account | Patient=7afie. Christine (Chris) |
Appoi cedures
15 |F'ﬁv Mame |F‘rnc_ |Th_ |Surface|0uad_| Fee |Min_ |Descripti0n |Nute on
L‘r * Smjith DDS, Richard M |D1110 591.00 0| Prophylaxis, Adult
&/ 2>

Prophylaxis, Adult

Total: $91.00) Accepted

QiH+55 SO0 HY

You see that the accepted procedures attached to Christine’s canceled

appointment show on Tx Plan Proc. Not Done report (R2003):

Tx Plan Proc. Not Done

00

Report: 2003

5842038

a0/

Zane, Christine (Chriz)
343 § Mulino Rd
Canby, OR 97013

Ben Remaining:
Deduct. Remaining:
Annval Max

2 Last8ve: 022
Next Sve:

Treatment Proposed: 01/18/12

Procedure Descrip tion Pri. Est

Sec. Est Est. Pat. Resp.

Prophylaxis, Adult

60.20
62 00
3240
o

1van
462.00
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Set up a default disclaimer for financial arrangements

You can now set up a default disclaimer for financial arrangements. By default,
this disclaimer displays on all of the practice’s financial arrangements.

Note. You may also type a different disclaimer on individual financial
arrangements.

€ To set up the default disclaimer for financial arrangements:

1. In the Practice window, click the Financial Setup tab.

2. In the Financial Arrangement Default Disclaimer section, type the disclaimer
that you want to show on every financial arrangement by default.

3. Click = to save the settings.

Financial arrangement summary report

You can now filter the Financial Arrangement Summary report (R2113) for all
payments, payments made with auto-pay, or payments made without auto-pay.

Note. For more information on auto-Pay, see “Set up an auto-pay financial
arrangement” on page 47.

In the Account window, you run the report from the Reports menu.

On the report you see the following information for accounts with financial
arrangements that have auto-pay:

e Last Payment Date
e Next Payment Date

e Last Transaction Status

e Overdue
Report: 213 Financial Arrangement Summary
Account  Guarantor £1 Home Phone Principal Dateof Est | Last Pers. Pmt. | Current | LastBill
Provider WorkPhone Monthly Pmt DueDay | LastIns. Pme |

12513 Kane, Kelley (503)322-6110 300.25 07/22/2012  05/03/2004 64.00 0.00 0.00
Smith DDS, Richard M 63 775390 %286 83.83 20 0372672 5 st. Insurance Due:
Last Payment Date (7/20/2012 Next Payment Date (08/20/2012 Overdue? W

Last Transaction Status Approved on 7/20/2012
13716  Land Mylan R e — 145800 06200012 1003 262—97 15 0.00 0.00
Smith DDS, Richard M 256.15 20 0.00  Est. Insurance Due:
Last Payment Dare Next Payment Date 07/02/2012 Overdue? Y

Last Transaction Status
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€ To run the Financial Arrangement Summary report:
1. From the DAISY toolbar, click @ .

2. From the Reports menu, select Financial Arrangement Summary, then select
one of the following:

®  All to include all financial arrangements.
= With Auto-Pay to include only auto-pay financial arrangements.

= Without Auto-Pay to exclude auto-pay financial arrangements.

@ Account - 13716

File Edit View &gl Documents Tools DAISY Help

"’m/‘ 4 % Account Ledger for Acct 13716 ﬁ ':_FED] H:‘;J

g Account Profile for Acct 13716 Transactions Claim Hist Reports
Account History for Acct 13716 s =
Acco B/
@ Account Notes for Acct 13715 A B W

Guarantor 1 Financial Arrangement with Insurance for Acct 13716

Type
Mylan Land Financial Arrangement without Insurance for Acct 13716
393 ME Lewis Statement History for Acct 13716 4
Battleground, Visit Summary for Acct 13716
Visit Summary with Patient Responsibility for Acct 13716
E-Mail: Finandal Arrangement Summary
Insurance C{  werge Docs p|  With AutoPay

T Without AutoPay |
Ins Co ID |Insy Brint Window . [ D |Gr0up #

Printer Setup

|

£\
IJ Financial Infol General |F'atients || Financial Arrangement || Statements || Reminders || Payment F‘roﬁles|
General
Provider | Smith DDS, Richard M ¥|  Fee Schedule |Basic v
Strnt. Msg| |
Account Account Options ClPrint Stmt Estimates

4 [¥] Send Statements [ Collection Account
[“IFinance Charges COMedicaid Account
VI Collection Messages []Orthe Account

Re t QuickStateme

[ Statement Reviewed

Added by: Administra 08/12/2002 12:00 AM Edited By: DMCHelp 06/29/2012 07:01 PIM

3. In the Print Options window, click Print to print the report.

Note. You can also filter and run the report from the Report Gallery.

€ To run the Financial Summary Report from the Report Gallery:

1. From the DAISY toolbar, click .

2. Double-click the Financial Arrangements folder.

3. Right-click the Fin. Arr. Summary report and select Properties.
4

. Click Reset to remove any filtering from the last time you ran the report.
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5. Click the Auto-Pay tab.

6. Choose the filters you want to apply.

Other Enhancements

In the following example, the filters are set to show all auto-pay payments.

Property Editor - Fin. Arr. Summary

General Deﬁnitinn|

% |Fin_ Arr. Summary

Type Report

Description

Financial Arrangement Summary: R2113

Parameters

Auto-Pay...

|is b H equal to hd H‘r’ w
L Ok ” Cancel ” Reset

7. Click OK.

8. In the Financial Arrangements window, double-click the Fin. Arr. Summary

report.

@ Financial Arrangements

|~

File Edit View

Name Type Description

A Fin. Arr. for Acct w/o Ins. Report Financial Arrangernent for Account without insurance: R2012
M Fin. Arr. for Acct with Ins. Report Financial Arrangement for Account with insurance: R2011
A Fin. Arr. Summary Report Financial Arrangement Summary: R2113

|»
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Account Statements

When an account’s financial arrangement includes automatic payments, the
account’s statements and statement previews include:

e “Auto-Pay” next to the payment type, such as ACH, Visa, or MasterCard

e The sentence “Financial arrangement payment will be automatically billed on
next due date,” and the amount of the payment

Note. If the final payment is less than the regular monthly payment, then the
statement will show the correct payment amount.

Malcolm Mora
234 NE Pacific
Portland, OR 97230

HAS YOUR ADDRESS CHANGED?
Centerpointe Dental Center
2039 NE 128th Ave
Portland, OR 97220

URE THE ADDR
RS IN THE ENVE

OUNT NUMBER ON YOUR CHECK AND
ORTION OF THE STATEMENT

Previous Balance

6/1/2012 On Account Payment ACH Auto-Pay -Thank You!
6/1/2012 ADI T 2
6/1/2012 On Account Payment ACH Auto-Pay -Thank You!

Accounts with auto-pay Financial arrangement payment will be automatically billed
60 days old:

financial arrangements A finance charge of 1.3% (18% annually) is added to all balances over

include the next billing
date and the billing 2,328.00 0.00 0.00 0.00 0.00 2,328.00
amount
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Appointment status history

When you view the Status History section in the More tab of the Appointment
window, you now see more detailed information about AutoRemind
confirmations.

Prior to 4.2, the confirmation always read “Confirmed by username.” Starting
with 4.2, confirmations are more specific, such as “Personal confirmation by
RemindSve.”

o Appointment for Zane, Christine

Fle Edt View Reports Documents Tools DAISY Help

i B € 8 © ® © ® B,

Schedule Account Patient Recallligr  Transactions  Claim Hist Reports Practice
EAppointment EEHDL R O SERE PSSBLRBYTOSM W
Description Scheduled lo Show Minutes

4,

04/16/2012 |~ |10:50 AM
04/16/2012 |+ [11:50 AM

Priority Status
Standard V”Schedu\ed V|

Adult Prophy

r 4

=

Detail ‘ More ‘ Procedures || Account || Patient - Zane, Christine

More Information

Lab Lab Required? [J Sent W] 3
Follow Up Followed Up [
MNeeded by *Fl—k
Reason ‘@

Pre-medication ﬂ

Appointment Notes

Status History

2 08:17:53 PM - Added by BETTY
04/16/12 12:05:10 PM - Could not confirm by BETTY
04/16/12 02:00:09 PM - Left confirm. message by REBECCA
/12 05:00:53 PM - Confirmed in person by BETTY

COPYRIGHT © 2012 DENTISTS MANAGEMENT CORPORATION 73



DAISY 4.2 Update Release Notes ‘m
l

Prescription printing (without e-prescribing enabled)

If your office does not subscribe to DAISY eRx or does not have e-prescribing
enabled, leave the Issue Method blank to automatically default to Print when you
print a prescription.

@ Prescription #76 - Oliver Swift - Amoxicillin 500 mg
File Edit View Reports Tools DAISY Help

-vmn 4 B & 8 & =,

Schedule Account Patient Recall Mgr Tranzsactic

@ Prescripton @0 & &

Patient Senice Location |Denta| Office v |

Oliver Swift Birthdate 12/01/1957
10605 SE 17th Ave. E-Mail
Milwaukie, OR 97222 Phone

Prescription Type |Am0xici|lin 500 mg |

Date |10/10/2011 Provider |Lorey DDS, Michelle P v|

If Issue Method is blank, ~———f— Issue Method | vl
th?n DAISY defaults to Medication |Amoxici|lin 500 mg |
Print i
Dispense | #30 Days
Refills Supply

[ ] [ 7

SIG | Take 1 tab every 6 hours until gone

Printed Comments

Added by: BETTY 04/14/2012 07:58 PM Edited By: BETTY 04/14/2012 08:10 Pl

After you print the prescription, you see Print in the Issue Method drop-down list
and the Prescription window becomes read-only.

i) Prescription #122 - Oliver Swift - Sudafed

File Edit View Reports Tools DAISY Help

Schedule Account Patient Recall Mgr Transactic
@ Prescription *&d DO 2 &
Patient |Dema| Office V|

Oliver Swift Birthdate 12/01/1957
10505 SE 17th Ave. E-Mail
Milwaukie, OR 97222 Phane

| Amoxicillin 500 mg |

(0472212012 [ ¥] Lorey DDS, Michelle P v/
@Y v

|Amnxici|lin 500 mg |
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Patient Chart report

The Patient Chart report (R2601) now includes reported med
MEDS). This report is available from the Reports menu in th
window.

To view entry types in the Patient Chart report:
From the DAISY toolbar, click a .

Search for and select the patient, then click OK.

From the Reports menu, select Patient Chart.

tory - Oliver Swift

ications (called
e Patient History

In the Patient window, click [] to open the Patient History window.

In the Display Options section, check the RX/Meds check box.

ol gl Documents Tools DAISY Help
A B
p Patient Char'ti/o Fees Patient Recall Mgr Transactions Claim Hist Reports Practice List Waint Proc
| ]/ Patie 12 & FRELROS i
= Merge Docs 4
Patient ‘ Filter @
Oliver Swift PritNindon ge: 54 Dates of Service Tooth | <All> |+
10505 SE 17th te: 12/1/1957
E-Mail: To|  [¥] Pert Provider <At v
Description ‘

Add Note

Srv. Date © Tooth Sif./Qd  |Entry Type  |Perf. Provider |Note |Description Status #|| Display Options
[ 04r22/2012 Peridex 0.12 % Mouthwash = L Pianned

04/22/2012 RX Lorey DDS. M Sudafed Completed Egigﬁ‘:‘“

04/22/2012 RX Lorey DDS, M Amaoxicillin 500 mg Completed F Cnndmgns

04/21/2012 MEDS Adult Low Dose Aspirin 81 mg Tab, Delay Completed [ PerioExams

04/21/2012 MEDS Adult Low Dose Aspirin 81 mg Tab, Delay Completed o | Ll Clinical Notes
< >
— - = RX/MED
Narrative Alert
Mo Known Allergies. Select All

[ Deleted ltems

Y= =] Added by: BETTY (4/22/2012 04:52 PM_Edited By: DBA 04/22/2012 08:58 PV

You see the Patient Chart report with both prescriptions and medications.

Patient Chart

Report: 2601

Home:
Worlks

Milwaukie

Centerpointe Dental Center
2039 NE 128th Ave
Porfland, OR §7220-

Completed

Completed

Birthdate 12011257 Employment Status Mot Applicable
Age 54 Srudent Staruz NA
Cender M Lazt Service School/City
Added 03/26/2012 Changed (4/162012 Referred By
SveDate Tooth/Srf./Qd Amount Status Add Date Performing Provider
RX Completed 04/22/201
RX

Mayfield, William
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Prescription searches

DAISY 4.2 has new search capabilities to help you locate a patient’s
prescriptions and prescription types.

Search for patient prescriptions
You can now search for a patient’s prescriptions by:
e Prescription status, such as lapsed, authorized, or pending
e [ssue type, such as electronic, handwritten, or print

€ To search for a patient’s prescriptions by issue type:
1. From the DAISY toolbar, click § .

2. Search for and select the patient, then click OK.

3. In the Quick Access toolbar, click @ to open the Search For — Prescriptions
window.

4. In the drop-down list, select Issue Type.

Search For - Prescriptions - Swift, Oliver

Issue Type W [r'.flure 3>l

Date -~

Dispense

SIG

Refills
R 1D

Ul D

S8 Status k B @

Prescription Type v |Status <)
L4 76 Lapsed
n 121 Hand Written Authorized
a 115 | Electronic Lapsed
a 123 Electronic Authorized
n 122 | Print Lapsed o
a 126 Authorized
a 127 Authorized
n 79 Lapsed

hd

< | >
[ Mew Prescriptions - Swift, Oliver l [ OK l [ Cancel l [ Help ]
Enter a search value for Issue Type Ordered by Medication asce

5. Click either Begins With or Contains.
6. Type the name of the issue type, such as Electronic.

7. Select the result you want, then click OK to open the prescription.
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€ To search for a prescription by status:

1. From the DAISY toolbar, click 8 .
2. Search for and select the patient, then click OK.

3. In the Quick Access toolbar, click l@ to open the Search For — Prescriptions
window.

In the drop-down list, select Status.
Click either Begins With or Contains.

Type the status of the prescription, such as Lapsed.

NS, e

Select the result you want, then click OK to open the prescription.

Search for prescription types

You can now search for a patient’s prescription types by days supply.

€ To search for a patient’s prescription types by days supply:

1. From the DAISY toolbar, click 8 .

2. Search for and select the patient, then click OK.
3. Click the Prescriptions tab.
4

In the Prescription tab, click to open the Search For — Prescription Type
window.

5. In the Search By drop-down list, select Days Supply.

Search For - Prescription Type

Search by:

Days Supply “ [More 3>l
Is less than v

30

Auto Search
Select one or more items: @

Prescription Type Refills Dispense
|4 Sudafed 0 21

3
I DK l [ Cancel ] [ Help l
Searching for Days Supply is less than 30 Ordered by Dispense ascend
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=

LAIDY

_—

6. Select whether the days supply is less than, greater than or equal to the number

of days you are searching for.

7. Type the number of days.

8. Select the result you want, then click OK to open the prescription type.

Reports menu

In the Patient window, the Reports menu now displays the description of a
selected prescription rather than the prescription type. For example, if you select
the patient’s prescription for Vicodin 500 mg issued on October 10, 2011, you

S€C:

(@ Patient - Oliver Swift

File Edit View

el Documents  Tools DAISY Help
% Patient Profile for Oliver Swift
Patient Notes for Oliver Swift
Route Slip for Oliver Swift
Blank Route Slip
Claim Summary for Oliver Swift

Patient |

Oliver Swift Financial Arrangement with Insurance for Acct # 14424
10_505 S_E 17th Financial Arrangement without Insurance for Acct # 14424
Milwaukie, OR

Visit Summary

Visit Summary with Patient Responsibility
Ledger for Acct # 14424

Birthdate: 12/0

Gender: M

E-Mail: Prescription: Vicodin 500 mg 10/10/2011
Accounts E Today's Prescriptions
14424 Current Medications

Monthly Prescription History

Referral Summary

Referred To Specialist

General Inform

Prescn'pt:'or Recall Listing
Rx Type Recall Labels
Rx Recall Cards
Rx Merge Docs

eRx

Rx Print Window
eRx Printer Setup

20 (twenty) tabs

a B B
gl "IEEb] EEJ 7 >
_'ransactiuns Claim Hist Reportz Practice

P ORVOS VWD
e Photo @@

\ular Phone

Provider
Lorey DDS, Michelle P

ars/Tags | Medical Alerts | Prescriptions | Medi ¢

2 |Reiills
C 0

|Provider |sIG
Lorey DDS 3 times pel

Status |

Lorey DDS 3 times pel
Mayfield, V place 15 m Authori:
Lorey DDS Take 4 tab:
Mayfield, Vtake 1 cap:Lapsed
Lorey DDS Take 1 tab

0oy DDtk 10 |8
r

W = P )

Added by: DMCHelp 03/26/2012 01:09 PM Edited By: BETTY 04/25/2012 08:26 PM
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Transfer payments to another account

If you accidentally enter a personal payment, such as a credit card payment, ACH
payment, check, or cash payment on the wrong account, or post a payment to the
wrong account, you can now transfer the payment to the correct account. You do
not need to reverse the payment.

You can only transfer personal payments to another account. Payments from an
insurance company or other third party cannot be transferred.

Note. When you transfer a personal payment to another account, all related
refunds, if any, transfer with it.

Transfer an unposted payment

€ To transfer an unposted payment:

1. Open the Transactions window.
Search for and select the account, then click OK.
Click the Payments tab.

Right-click the payment and select Transfer to Another Account.

U

Search for and select the account, then click OK.

You see a transfer confirmation.

DAISY AR

The selected transaction was successfully transferred to Account 10382

ok

6. Click OK to close the dialog window.

DAISY opens the Transactions window and you see the transferred payment
for this account.

Note. The Activity Log records the transfer of unposted payments, including the
account information and the transaction amount.

COPYRIGHT © 2012 DENTISTS MANAGEMENT CORPORATION 79



DAISY 4.2 Update Release Notes

Transfer a posted personal payment

€ To transfer a posted personal payment:

1. Open the Ledger window.

2. Search for and select the account, then click OK.

3. Right-click the payment and select Transfer to Another Account.
4. Search for and select the account, then click OK.

You see a transfer confirmation.

DAISY AR

The selected transaction was successfully transferred to Account 10382

ok

5. Click OK to close the dialog window.

In the Ledger window, you see a payment reversal on the original account.

Note. The Activity Log records the transfer of unposted payments with account
information and the transaction amount.
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Dentists Management Corporation
10505 SE 17th Avenue, Milwaukie, OR 97222
503-765-3471 or 800-368-6401

Fax: 503-765-3451

Training: hortonl@dmcdental.com

Sales: daisysales@dmcdental.com
Support: daisysupport@dmcdental.com
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