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Chapter 1 Introduction

1 Introduction

Managing your practice just got easier

The DAISY Practice Management System provides the tools you need to help you
increase productivity, improve cash flow, and decrease the costs of running your
dental office.

DAISY Chart is the premier solution for dentists who want to enhance the clinical side
of their practice. This flexible, electronic periodontal and hard tissue charting
application provides the latest advances in electronic charting.

This book introduces you to DAISY and DAISY Chart and gets you up and running
quickly. It provides an overview of how the software works, suggests strategies to help
you get the most from using DAISY and DAISY Chart, and helps you evaluate
workflows in your office by suggesting various scenarios and solutions.

It shows you how to do the most common tasks, where to learn more about DAISY
and DAISY Chart, and how to get help when you need it.

Getting help

DAISY customer support is committed to helping you keep your office running
smoothly. If you run into a problem while using DAISY you have a variety of resources
available to help you find an answer:

- www.softwarefordentists.com has helpful tips, learning guides and frequently
asked questions (FAQs).

o Send e-mail to daisysupport@dmcdental.com, or in any DAISY window from the
Help menu, select Contact DMC and complete our contact form.

- Training is regularly available at our offices or can be scheduled on-site at your
convenience. If you prefer training at your office, we can send a trainer on-site or
do it by phone using remote access software.

« DAISY support can provide you with immediate assistance at (800) 368-6401
outside of Portland, or (503) 765-3471 locally. Wait for the welcome message and
make the appropriate selection.

« DAISY chat is available from the Help menu (Help > Chat with a DAISY
Representative).
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Features and benefits

Accounting features and benefits

DAISY is designed with a rich set of features to support patient and insurance billings.

Manage your treatment plans. DAISY can track the status of treatment and quickly
provide multiple-case presentations. It is fully integrated with your fee schedule and
the patient's insurance plan. You can print a professional-looking treatment plan for
your patient that includes insurance estimated portions and sequence of treatment.

Minimize paperwork and process claims and statements efficiently. DAISY
Statement Manager helps you organize and complete your month-end statement
process from a single window. Using an Internet connection, you can transfer your
claims and statements to DMC where we use electronic claim submission, high-speed
laser printers, and mail insertion equipment to send your claims and patient billing
statements. Your office maintains complete control over message content and the
frequency of statement mailings.

Improve the effectiveness and profitability of your practice. You can generate over
100 standard reports and customize them to fit your needs. For example, you can
track production and referrals, detail adjustments, list outstanding claims, and view
account aging and recall patterns.

Improve your production-to-collection ratio. DAISY’s extensive library of reports can
be easily customized to help you identify overdue accounts and outstanding claims.

Manage and audit access to your practice’s financials. You can selectively restrict
access to certain areas of DAISY. Built-in audit trails and other safeguards help
prevent fraud.

Scheduling features and benefits
DAISY helps you simplify scheduling and tracking of patient appointments.

Schedule and track appointments quickly. View your schedules on a daily, weekly, or
monthly basis. Quickly find a scheduled appointment for any patient or search for
available appointments by time, date, and provider. DAISY Organizer helps you
efficiently track all of your cancelled appointments, “short-call” appointments and
recalls.

Quickly assess account and appointment status. You can assess a patient’s account
status for pre-medication, financial arrangements, confirmations, and appointment
status. Using our Hands-free Recall capability, recall information is automatically
transferred into DAISY Recall Manager, which makes recall notifications easy to track
and reliable.
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Set and track production goals. With DAISY Goal Tracker, you can set daily, weekly,
or monthly production goals for your office resources, then monitor how well you are
meeting those goals.

Recall features and benefits
DAISY Recall Manager helps you keep your schedule full.

No more handwritten recall cards. With Recall Manager, you generate a list of recall
cards, and then send the list to Dentists Management Corporation (DMC) via the
Internet. DMC prints the recall cards and mails them to your patients.

Easily create the recall list you want. You won’t have to look through a long list to
find the patients who need recall cards. Recall Manager enables you to filter out
patients by recall type, account provider, notification method, date range, and
whether they are scheduled.

Prevent duplicate mailings to the same address. With Recall Manager, you can sort
your recall list by account number, patient last name, home phone, or next recall
date. For example, you can sort your recall list of patients by phone number. If you
find that more than one patient lives at the same address, you can easily arrange to
have just one card sent.

Customize recall card messages. You can set up default messages that will appear on
each recall card, then customize them to fit your immediate needs.

DAISY Chart features and benefits

DAISY Chart can help you streamline the clinical side of your practice. DAISY provides
a full range of exam options from general exam information and performed services to
tooth-by-tooth diagnosis and prognosis.

Document patient visits quickly and efficiently. Daisy Chart works the way you work.
Structured periodontal exams, known as methods, follow an efficient, yet thorough
routine that fits your own exam workflows.

Record information your way. DAISY Chart gives you the flexibility to record
periodontal exams using your voice, the keyboard and mouse, or any combination of
the three. DAISY Chart responds to voice commands that are familiar to you, so you
don’t have to learn new terminology or concepts.

Promote consistent practices throughout the operatory. Hygienists and dental
assistants can be brought up to speed on the correct periodontal exam methods and
hard tissue charting techniques quickly and easily.

Produce consistent, comprehensive records for your patients. Because exams follow
carefully defined models, they are more complete, so you know you’re making more
informed patient treatment plans and recommendations.

Improve chart availability and minimize back office paperwork. Dental records are
instantly accessible by any authorized user through the office network. Full
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integration with the DAISY Practice Management System helps you reduce back office
paperwork.

Enhance communications with patients, dental professionals, and insurance
companies. Onscreen, you can show patients right in the operatory what’s going on
in their mouth. Immediate feedback helps patients make more informed decisions.
With minimal effort, you can produce high-quality, professional-looking documents
for dental professionals and insurance providers that communicate your
recommendations and share relevant information.

Capture and store essential treatment and exam information. DAISY Chart provides
a variety of templates you can use to create forms for entering routine clinical
information as part of the exam, such as clinical findings, daily progress notes, and
patient medical and dental history.

Make secure records an office standard. DAISY keeps an audit trail of changes that
are made to clinical information. When users change a patient’s clinical record, DAISY
prompts them for a reason. DAISY records who performed the action, when it
occurred, and the reason for the change. Audit trails are easy to access.

DAISY overview

DAISY practice management overview

DAISY is fully integrated so you can use information you entered in one window to
complete or simplify data entry in another. This integration is possible because all
information is stored in the same database.

During the workday in a small office setting, you’ll commonly move back and forth
between different DAISY windows. For example, you might set up a patient for recall
in the Patient window, schedule a recall appointment in the Schedule window, then
use DAISY’s Recall Manager to generate a recall reminder card for this patient. DAISY
is also well-suited to larger office settings where job responsibilities are more
specialized. For more information about using DAISY in different office settings, see
"Workflow suggestions" on page 21.

Here’s how you might use DAISY to perform common tasks in a typical day:

Set up appointments and monitor goals. In the Schedule window, you schedule
appointments and the procedures for each visit, reschedule appointments, print
patient-specific route slips, and check patients in and out. You can also monitor your
production goals. You can load in procedures from a treatment plan and apply them
to the patient’s appointment. And on check-out, these procedures automatically
move to unposted transactions.

Manage accounts, treatment plans, and claims. In DAISY, you can set up and modify
accounts, view account history, and enter charges, payments, and adjustments. You
also set up treatment plans and prepare pre-authorization claims. Treatment plan
procedures can also be pulled into unposted transactions.
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Generate recall cards. You use DAISY’s Recall Manager to generate a list of patients
who need recall notification. You determine who already has appointments and who
needs to set one up, then specify appropriate recall cards for each group. These recall
cards are stored in your DAISY Outbox until you are ready to transmit them to DMC
for processing.

Balance and post transactions, and review claims. At the end of the day, you balance
and post your day’s transactions in DAISY, then run a report that shows you a
summary of your new claims. You can use this report to verify the claims that will be
created. You can also choose to have DAISY hold secondary insurance claims until
the primary has reported back.

Run daily reports and review schedules. Using DAISY, you can generate other helpful
daily reports that show aged accounts receivable, and a detailed or summary report of
the day’s transaction activities. Also, you can use DAISY to print out the next day’s
schedule for review.

Run a backup and transmit claims, statements, and recall cards. During daily
closing, DAISY generates the claims and statements you want to send to DMC for
processing and runs a backup of your DAISY database. These claims and statements,
along with any recall cards, are automatically transmitted to DMC each evening or
you can transmit them on demand.

Check for electronic claims status reports. As your first task the following morning,
you check your DAISY Central Inbox for electronic claims status reports from
yesterday’s processing.

DAISY Chart overview

DAISY Chart is fully integrated with other DAISY applications, so you can use
information entered in one window to complete or simplify data entry in another.
This integration is possible because all information is stored in the same database.

During the workday in a small office setting, you'll commonly move back and forth
between different DAISY and DAISY Chart windows. For example, from the back office,
you might view today’s appointments in the Schedule window and check to see if the
next patient has checked in. When a patient arrives, you can open the patient’s chart
and review the patient’s prior exam, medical alerts and history, treatment plan,
account status, and other pertinent information.

Once the patient is in the operatory, you can update the patient’s medical history,
and attach digital X-rays to the chart. Using DAISY’s voice-recognition capability, you
won’t have to wait for someone to record probing depths. If you opt to record the
patient’s tooth status from the perio exam, that information automatically becomes
available in the hard tissue chart.

When you use DAISY Chart to perform a hard tissue exam, you can record the
conditions in a patient’s mouth, including existing restorations and hard tissue
pathologies, while you record the ADA procedure codes associated with the treatment
provided. You can also use hard tissue charting to set up treatment plans, and
prescribe medications.
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Because the chart is easy-to-read and readily available onscreen, you can immediately
share and compare the results of the current exam and prior exams with the patient.

Following the exam, you can enter your progress notes directly into the patient’s
record in DAISY Chart. When you check out the patient, completed procedures are
immediately transferred into the Transactions window for posting. By the time the
patient returns to the front desk to check out, the receptionist can be ready to
complete the financial arrangements, and schedule a recall appointment in the
Schedule window. Later, DAISY’s Recall Manager can generate a recall reminder for
this patient.

DAISY Chart is also well suited to larger office settings where job responsibilities are
more specialized. For more information about using DAISY in different office settings,
see "Workflow suggestions" on page 21.

What's New in DAISY 4.4

New features

Medical history

DAISY 4.4 gives you the flexibility to maintain patient medical history in your
practice.

CHOOSE HOW YOU OBTAIN MEDICAL HISTORY INFORMATION

With this latest release, you have a variety of ways to obtain medical history from
your patients:

o Print a medical history form. Print the form using the new Detail Form report and
have the patient complete it, then transcribe the information into the patient's
medical history form on your office computer. For more information, see "Print a
medical history form" on page 479.

« Provide the form on an electronic device. Hand the patient a tablet or other device
connected to your DAISY server via wireless access. The patient uses this device in
the office to fill out and submit medical history information. The information
automatically becomes part of the patient's record in DAISY.

« Give remote access to the form. Use DAISY Forms Anywhere to enable the patient
to securely access and complete the form online from any electronic device with
an Internet connection. Dental offices can choose to email an access link to the
patient. DAISY Forms Anywhere works on Apple, Android, Kindle, Microsoft
Windows, and any other device with Internet access. For more information, see
"Use DAISY Forms Anywhere" on page 485.

Questions? www.softwarefordentists.com 1.800.368.6401
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CREATE PERSONALIZED MEDICAL HISTORY FORMS

Use the patient's existing medical history form to bring forward the most recent
entries so the patient can update information that has changed. For more
information, see "Create a medical history form" on page 477.

EASILY ACCESS PATIENT MEDICAL HISTORY

Now you can assign a Medical History property to Detail templates. All forms created
from these templates (including those created prior to version 4.4) are also designated
as medical history forms.

What's New in DAISY 4.4
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This property enables you to:

o Click the new Medical History button ( 2 ) to open the most recent Medical
History form (if available) or create a new medical history form. This button is
available in the Patient, Perio Exam, Chart, Appointment, Patient History,
Treatment Plan, Confirm Appointments, Follow Up Appointments, and
Appointment Notes Review windows. For more information, see "Create a medical
history form" on page 477.

o If the patient has no medical history, you see @ Click this button to open the
Search For - Medical History template window and select a Detail template to
use for a new medical history form. Only Detail templates marked with the
Medical History property show in this search window. For more information,
see "Set up Detail template properties" on page 427.

o When one or more medical history forms are attached to the patient record
(including history entered prior to DAISY 4.4), you see a paper clip on the

button @ Click this button to open the patient's most recent medical history
form.

« Filter for medical history forms in the Patient History window. For more
information, see "About patient history" on page 453.

» Click ﬁ in a medical history form to open the Search For - Details window filtered
for the patient's other medical history forms created from the same template.

Enhancements and fixes

Clinical notes

« Clear a response in any field, including a text box, drop-down list, check box, radio
button group, or time and date selector. For more information, see "Clear a
response in a clinical note" on page 459.

o Use the Details button [ to access a patient's clinical notes from the Confirm
Appointments and Follow Up Appointments windows.

Note: This button is disabled if the patient's status is "New."

« Use the new Detail Form report when you want to display the practice's name and
contact information at the top of the first page of a clinical note or medical history
form. Access this report from the Reports menu in the Patient History window or
in a specific clinical note window. For more information, see "Print a Detail form"
on page 463.

» Receive the warning "You are changing an existing clinical note" in a dialog box
whenever you start to alter a reviewed clinical note.

Questions? www.softwarefordentists.com 1.800.368.6401
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Chart

The Chart window now includes the provider name associated with the preferred
account. View it below the patient's name and to the right of the preferred account
number.

The new layout of Patient Chart report uses less white space.

In the Chart window, the patient photo is larger than in prior versions of DAISY.

Clinical Notes Manager

The new Review Clinical Notes link in the DAISY Central window opens a pre-
filtered Clinical Notes Manager window containing a list of clinical notes (and
archived documents marked as clinical notes) that apply to the current user and
whose status is "Ready for Review."

The Clinical Notes Manager icon @ on the DAISY toolbar now displays with an

exclamation mark ¥ when the current user has clinical notes or archived
documents marked as clinical notes with a status of "Ready for Review."

In the Clinical Notes Manager window, use the new Received option in the Review
Status filter to view Received items, such as medical history forms that have been
submitted by patients via DAISY Forms Anywhere. Once the office opens these
forms, the status changes to In Progress. For more information, see "Review a list
of clinical notes" on page 467.

DAISY InCharge

If a financial arrangement uses an auto-pay profile, then a change to the Payment
Due Day field in the Account window takes effect right after you save it.

Detail templates

Clear responses in any type of data object. For more information, see "Clear a
response in a data object" on page 448.

Preserve tab positions in a template. Drag the tab to its new location then save the
template. For more information, see "Reorder tabs in a Detail template" on page
441.

Add an electronic signature line, including date and time (MM/DD/YYY HH:MM
AM/PM), to the template. Unsigned electronic forms created from this template
do not display the date and time. Once submitted, this field cannot be edited. For
more information, see "Use the Editing toolbar" on page 422.

Change the maximum length of Short Text Edit Boxes. For more information, see
"Modify data object properties" on page 430.

When you show or hide the label for a radio button group, DAISY automatically
resizes the group to use the minimum amount of space in the template. For more
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information, see "Modify the label of a data object" on page 443 and "Use the
Editing toolbar" on page 422.

« Designate which Detail templates may be used to create a Medical History form.
For more information, see "Set up Detail template properties" on page 427.

» Copy one or more tabs from a Detail template to another Detail template. For
more information, see "Copy a tab sheet from another Detail template" on page
442.

» Designate individual objects, such as text boxes, drop-down lists, radio buttons,
check boxes, and lines, as "For Office Use Only." Objects with this designation do
not display in DAISY Forms Anywhere or when you print the clinical note using the
Detail Form report. For more information, see "Modify data object properties" on
page 430.

« Select multiple objects. Once selected, they can be:
o Moved
o Deleted
o Have their labels hidden or displayed
o Resized to the same height or width
o Evenly spaced horizontally or vertically

o Aligned left, right, top, or bottom. Selected objects are aligned to the object
you right-click.

o Designated as "For Office Use Only." Objects with this designation do not
display when you view the form in DAISY Forms Anywhere or when you print
the clinical note using the Detail Form report. For more information, see
"Modify data object properties" on page 430.

For more information, see "Select multiple objects in a Detail template" on page
438.

. If a patient has access to a clinical note and you try to delete the Detail template
on which the clinical note is based, DAISY will open a dialog box that says,
"Warning, deleting this template will revoke patient access to xxxxx clinical notes
named xxxx. Are you sure you want to delete this Detail template?" Click OK in the
dialog box to revoke patient access to those clinical notes and delete the template.
For more information about patient access, see "Use DAISY Forms Anywhere" on
page 485.

o When you rename a Detail template, DAISY now opens a dialog box that says,
"There are x clinical notes named xxxx. Do you want to rename them to xxxxx?"
Click Yes to rename the existing clinical notes. If someone is remotely accessing a
clinical note derived from the template, DAISY will not rename it.

Questions? www.softwarefordentists.com 1.800.368.6401
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Electronic prescribing

» View patient-reported medications entered in DAISY eRx in the Medications tab
rather than the Prescriptions tab in the Patient window in DAISY. They also show
as medications in the Appointment Detail report, the Appointment Route Slip, and
the Current Medications report.

o When you use Rx Builder in DAISY eRx to enter a reported medication:

o The medication displays in the Medications tab in the Patient window in
DAISY.

o The Appointment Detail report lists it as a medication.
o The Activity Log does not display the reported medication.

o When a drug allergy has been expired in DAISY eRx, DAISY automatically removes
the medical alert from the Medical Alerts tab in the Patient window.

« DAISY eRx is part of DAISY EHR, which is a Drummond Certified electronic health
record (EHR). Clients who use a certified EHR program may quality for federal
incentive dollars. For more information, contact your DAISY representative.

List and procedure maintenance

o Add user defined tags that are always unique. DAISY now issues the warning "The
entry or code already exists in the system. Please enter a unique value." and
prevents your creating a duplicate.

o In the Procedure Maintenance window:

o The position marker automatically defaults to D0120 in the procedure code list
when the window first opens.

o When you click between the Fees and UCR tabs, the position marker retains its
position from the prior tab.

o When you click between fee schedules, the position marker retains its position
from the prior fee schedule.

Operating system and SQL database

» DAISY 4.4 is compatible with Microsoft Windows Server 2012, Windows 8 Pro, and
Windows 8.1 and uses Sybase 16.

« The Sybase 16 license upgrade installs automatically with DAISY 4.4 and may take
up to 20 minutes to complete. The installation uses Microsoft Windows Automatic
Updates for both the server and application versions of DAISY.

« Sybase 16 fixes the Open SSL Heartbleed security issue.

What's New in DAISY 4.4 11
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Patient history

o In the Patient History window I:l?, double-click a medical alert entry to view all of
the patient's medical alerts.

o Under Display Options in the Patient History window:

o Use the Medical History check box to control whether the patient's medical
history forms display in the window.

o The Medical Info button under Display Options selects the appropriate check
boxes for viewing all medical history forms, prescriptions, reported
medications, and medical alerts for the patient.

o Use the Clinical Notes check box to display clinical notes only. This display
option no longer displays medical history entries.

For more information about the Patient History window, see "About patient history"

on page 453.

Patient recall

o In the Recall tab in the Patient window, choose from a broader recall period: 0 to
99 months.

Reports

o Use the new Detail Form report to print clinical notes and Detail templates as
formatted. For more information, see "Print a Detail form" on page 463.

o For clinical notes, access this report from the Reports menu in the clinical note

and from the print button & in the Patient History and the Appointment Notes
Review windows.

o For Detail templates, access this report from the Reports menu in the Detail
template and the print button & in the specific Detail template window.
o Print all tabs or a specific tab.

o If the clinical note or Detail template has multiple tabs, the information on
each tab prints on a separate page.

o Form fields, such as text boxes, drop-down lists, radio buttons, check boxes,
and lines, that are designated as "For Office Use Only" do not print on this
report.

» Gain new access to the Clinical Note List report from the Reports menu in the
Clinical Notes Manager window.

« In the Appointment List report, view the date and status of the patient's last
medical history form (e.g., Last Medical History: 01/26/15 Ready for Review).

« In Appointment Route Slip reports with multiple pages, view the patient name on
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the header of each page.

o In the Appointment Route Slip report, view the next recall due, regardless of type.

Scheduling
o On the Quick Access toolbar in the Schedule window, DAISY grays out the new

Details [/ and Medical History § 2 buttons until you select an appointment.

« In the Confirm Appointments window, view the patient's DAISY Forms Anywhere
subscription status.

« In the Procedures tab in the Appointment window, view treatment plan procedures
in the same order as in the Treatment Plan window.

o In the Detail tab in the Appointment window, view the number of cancelled
appointments associated with the patient. To calculate this number, DAISY uses
the patient's cancelled appointments in the Cancellations folder in the Organizer.

o The number of cancellations displays as a red link (e.g., 1 Cancellation) below
the patient's name.

o Click the link to open the cancelled appointment, or if there is more than one
cancellation, you can select from a list of the patient's cancelled appointments.

o Ifyou choose to use the cancelled appointment to make a new appointment,
close but do not save the blank appointment window you originally opened.

o The appointment opens with the original date and with a status of Cancelled.
To reschedule the appointment, assign it a new date and time. DAISY then
prompts you to save the appointment and to change the status to Scheduled.

For more information about the cancellations link, see "Reschedule a cancelled
appointment" on page 107.

Third-party integration

» Dexis and TigerView bridges are now compatible with Microsoft Windows 8.

User settings

« In the User window, use the new permission setting "Allow inactivate
Patient/Account?" to enable users to inactivate patients and accounts. Inactivating
hides the patient or account but does not delete the information from the
database. DAISY assigns this permission to all new users by default. For more
information, see "Manage user accounts" on page 507.
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2 Helpful strategies

The DAISY Practice Management System and DAISY Chart are designed to fit naturally
into your dental practice. DAISY and DAISY Chart are used in a variety of practices
with different workflows and requirements. Here are some strategies to help you
effectively integrate DAISY and DAISY Chart into your practice.

Simplify scheduling and maximize productivity

DAISY helps you schedule and track patient appointments, and optimize how your
resources are used.

Q. Do you have trouble keeping track of your cancelled and “short-call”
appointments?

Using DAISY’s Organizer, you can drag-and-drop these appointments off your
schedule into special folders so you can quickly find and reschedule them as needed.
You can include notes with these appointments, such as “She prefers a morning
appointment. If we get a cancellation, call her.”

Q. Do you frequently enter the same procedures for common appointments like
adult cleanings and new patient visits?

Using DAISY, you can create templates that include procedures for the most common
types of appointments. You can bundle a group of procedures under a custom name,
then simply type that one name to insert all those procedures.

Q. Do your special scheduling needs require you to use more than one appointment
book?

You can set up multiple schedules. For example, you can set up your schedules by
practice locations. Within a schedule, your resources can be set up by provider, by
operatory, or both.

Q. Do you set productivity goals and want to see how those goals are being met?

When procedures are entered on all appointments, DAISY’s Goal Tracker takes the fee
total of all the procedures and graphically displays how well you are meeting your
production goals.

Minimize the time you spend on correspondence

DAISY’s Recall Manager, Mail Merge, and Statement Manager help you stay on top of
recall, referral letters, statements and other types of correspondence to patients and
providers.

What's New in DAISY 4.4
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Q. Do you find that you're always behind on recall?

Doing recall manually takes a lot of time. You may have to handwrite the entire card,
or make and attach labels. With Recall Manager you can generate a list of recall cards
in about 10 minutes, transmit the information to DMC, and let us mail the cards to
your patients.

Q. Does correspondence take more time than you like?

Using DAISY’s Mail Merge, you can easily generate standard letters that go between
yourself, patients, and other providers. You can include balances, names, and other
important information in these letters. Click once to print and it’s done.

Q. Would you like to spend less time preparing your month-end statements?

Statement Manager helps you quickly and easily complete your month-end
statements. From a single DAISY window, you can specify which accounts should
receive statements, track which accounts have been reviewed, and preview individual
account statements for accuracy.

Control how practice information is entered and
accessed

DAISY enables you to customize what you see on the screen and to control who has
access to practice information.

Q. Do you want to enter and view practice information in a way that suits your
needs?

DAISY enables you to rearrange and customize how you search for data, enter
transactions, and view ledger and claim history information. These settings are unique
for each user and are automatically saved so you have them the next time you log in.

Q. Do you want to control the level of access your staff has to critical practice
information?

Using DAISY’s security settings, you can selectively assign access based on the user’s
login. Permissions can be fine-tuned to fit each person’s job requirements.

Increase chart availability

Because DAISY Chart is fully integrated with DAISY’s front office capabilities,
complete patient information is instantly accessible by any authorized user through
the office network.

Q. Do you spend time searching for charts when you would rather be completing
tasks?
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You and your staff don’t have to compete for access to appointment schedules, perio
and hard tissue examinations, progress notes, digital X-rays, or treatment plans. You
can pull up the most current chart information from any office computer.

Q. Are you often waiting for others to finish with a chart so you can malke use of
the information?

Because records are centrally stored in a single database and are easily accessible,
data recorded in the operatory during the patient visit is immediately available to you
and your staff. For example, DAISY automatically transfers performed procedures into
the patient’s account for posting, and adds the next recall date to the patient’s
record.

Q. Are patient X-rays and intraoral images often unavailable or difficult to access?

DAISY is flexible, so you can choose the imaging software that is most appropriate for
your practice. Simply click on the camera icon on the Quick Access toolbar to launch
your imaging software application and import the patient’s X-rays and intraoral
images.

Increase office efficiency

With DAISY Chart, you can fully integrate your operatory capabilities with your front
office functions so workload can be more distributed, and back office paperwork is
eliminated or minimized.

Q. Are your front office staff overwhelmed with daily tasks, such as scheduling, and
entering charges and treatment plans?

Daisy helps you distribute tasks to clinical personnel without sacrificing financial
control. Dental assistants and hygienists can use DAISY to schedule or reschedule
appointments right from the operatory. They can also call patients who are late,
check when someone is due back, view clinical notes and images, and monitor lab
cases. They can determine a patient’s account status for pre-medication,
confirmation, and appointment status at a glance right from the schedule.

Q. Do you enter treatment plan information from a paper form?

Q. DAISY’s electronic charting eliminates the need to pass information via route
slips, hand-written treatment plans, and treatment notes from the back office to the
[front office. You can enter treatment plan information during the exam, and then
the front office can immediately access that information to malke financial
arrangements and set up future appointments with the patient.

Q. Do you often have to wait for someone to record periodontal probing?

With DAISY’s online voice-activated charting, the hygienist can perform hands-free
periodontal evaluations, regardless of computer proficiency. DAISY Chart responds to
voice commands that are familiar to you so you don’t have to learn new terminology
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or concepts. And voice-activated, hands-free data collection lets you focus on what
the patient is learning during a periodontal exam without losing critical information.

Improve patient communication

Because exam information is easy to read and instantly available, you can show
patients what is going on in their mouth right in the operatory. Patients get
immediate feedback so they can make more informed decisions.

Q. Do you need better tools to help patients understand your explanations about
their current dental health and treatment options?

DAISY Chart’s periodontal and hard tissue reports help you show patients right in the
operatory what treatments were performed, what needs to be done, and the overall
condition of their mouth. The Perio Exam Full View shows the patient’s periodontal
health in a graphic format right on the screen. Display options in the hard tissue chart
control what information displays (such as planned treatment, completed treatment,
conditions, and restorations) in the Chart window and when the chart is printed.

You also have quick access to third-party patient education software and digital
imaging applications from the DAISY windows you access most often, such as the
Chart, Perio Exam, Schedule, and Patient windows.

Q. Are patients having trouble remembering their treatment options and dental
health status once they leave the office?

Easy-to-print reports make it possible for patients to take information with them. For
example, the Perio Exam Comparison chart compares existing perio exam results in a
graphic format. You can explain it in the operatory and then send it home with the
patient. Patients can also take the report with them to a specialist.

Minimize the time you spend on clinical records

Q. DAISY Chart provides a variety of templates that you can use to create forms for
entering routine clinical information, such as clinical findings, daily progress notes,
hygiene progress notes, and patient medical history. These templates reduce the
need to type the same items and descriptions in your chart notes.

Some templates are designed to bring previously entered information forward, such as
a patient’s medical history, so you can note the changes since the patient's last visit.

Q. Do you consistently write the same progress notes for specific procedures?

DAISY’s Details templates let you select typical responses from pre-defined lists to
help you record information quickly and accurately. You can also create “canned” text
and apply it to your SOAP, 6X, and PARQ notes.

Q. Do you spend time searching through paper charts for all of the entries on a
particular tooth?
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DAISY’s Clinical Notes window makes it easy for you to filter by individual tooth, time
period/date range, and provider.

Create effective, professional-looking reports

With minimal effort, you can produce high-quality, professional-looking documents
that communicate your recommendations and share relevant information with
patients, insurance providers, or other dental professionals. You can also print
professional-looking treatment plans for your patients that include insurance
estimates and sequence of treatment.

Q. Are your hand-written clinical records or photocopies of patient records difficult
to read?

No more trying to produce good photocopies of hand-written chart notes. DAISY
Chart provides a variety of reports and online views that you can use to present exam
results. You can print a chart at any point, either while you're creating it or after you
have finished.

From the Perio Exam window, you can open the Perio Exam Full View, which shows
exam results in a single view, to show to the patient onscreen. The Perio Exam
Comparison Chart lets you compare results from up to seven existing exams in a
graphic format. The Periodontal Graphic Chart provides information that is similar to
the Perio Exam Full View, but in a different layout. All of these reports can be printed.

From the Chart window, you can select which hard tissue exam results you want to
display, such as planned treatment, completed treatment, conditions, and existing
restorations, and then show them onscreen or print a hard copy.

Control how clinical information is entered and
accessed

DAISY enables you to customize what you see on the screen and to control who has
access to practice information.

Q. Do you want to enter and view clinical information in a way that suits your
needs?

DAISY Chart lets you rearrange and customize how you view clinical procedures that
have been performed.

At the bottom of the Chart window, you can easily rearrange the columns in the list of
clinical procedures. In the Clinical Notes window, you can filter a patient’s clinical
history by the dates of service, tooth number, procedure code and description, and
performing provider, and click on the column headings to sort the results. You can
also select the types of information that you want to display, such as prescriptions,
existing and planned treatment, conditions, medical alerts, and referrals. These
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settings are unique for each user and are automatically saved so you have them the
next time you log in.

You can also customize the color settings for the tooth graphic chart in the Chart
window. However, changes to these settings affect all users.

Q. Do you want to control and track your staff’s access to clinical information?

Using DAISY’s security settings, you can selectively assign access based on the user’s
login. Permissions can be fine-tuned to fit each person’s job requirements.

When changes are made to daily progress notes and other routine clinical
information, such as clinical findings or a patient’s medical or dental history, DAISY
tracks the revisions for auditing purposes. Users must also enter a reason for each
revision.

20

Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

3 Workflow suggestions

DAISY and DAISY Chart are used in a variety of practices with different workflows and
requirements. Here are some suggestions:

Process patient visits quickly

Because DAISY’s accounting, scheduling and recall capabilities are designed to work
together, you can process patient visits faster than you would with paper-based
systems.

Sheryl Perkins, the receptionist for Dr. Michael Evans, uses DAISY to set up
appointments and enter procedures. When she sets up an appointment, patient and
account status information can be viewed automatically so she can determine at a
glance if the patient has any pre-medication, has recall, or requires financial
arrangements.

When patients arrive, she uses DAISY to check them in. When she checks out a patient
and schedules the next cleaning, DAISY automatically transfers the procedures into
the patient’s account for posting, and updates Recall Manager with the next recall
date. With a paper system, she spent about two hours posting at the end of each day.
With DAISY, she posts as she goes so posting takes only 20 minutes per day.

Fully utilize your treatment plans

In a typical paper system, you might enter treatment plan procedures into the patient
chart, onto an insurance pre-authorization form, and into the appointment. After the
patient’s appointment, you might type the procedures again for posting. With DAISY,
you only have to enter these procedures once.

Karen Pham prepares pre-authorizations for Dr. Andrew Nguyen’s dental practice. Dr.
Nguyen and his clinical staff enter the patient treatment plan into DAISY Chart
during the patient exam. Karen can immediately review the treatment plan
procedures and fees, then submit a pre-authorization claim to Dentists Management
Corporation (DMC) for electronic claims processing. The treatment plan can be pulled
into the patient’s appointment detail and then into the Charges window for posting.
Since she also entered insurance plan benefit information into DAISY, the patient’s
portion after insurance is auto-estimated.

What's New in DAISY 4.4
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Access patient information throughout the office

If you have a computer network in your office, you and your office staff won’t have to
compete for access to schedules and patient charts. For example, one person can
process insurance claims, while another sets up appointments and does check-in and
check-out. Still others can perform perio and hard tissue exams or handle recall
notices. Changes to patient records are immediately available to any authorized user.

Southwest Dental Clinic is a large practice with three receptionists, five dentists, and
12 dental assistants and hygienists. The receptionists log in to DAISY first thing in the
morning. Throughout the day, they use DAISY to check patients in and out. They also
use it to post transactions, manage claims, print financial reports and supporting
documentation for insurance claims, and generate walkout statements.

The dental assistants and hygienists use DAISY to schedule their appointments, call
patients who are late, and check when someone is due back. Using DAISY Chart, they
record a patient’s dental and medical history, perform perio exams, attach digital x-
rays to the chart, and monitor lab cases. The dentists use DAISY Chart to perform
hard tissue exams and complete progress notes online.

Effectively manage your accounts receivable

DAISY can help you control the financial side of your practice. You can create
customized payment and adjustment types to make tracking easier. You can view
snapshots of an account’s status, filter the content that displays in the account
ledger, and generate reports that are tailored to show you exactly what you need to
monitor your accounts. You can correct transactions without losing your audit trail
and generate customized patient billings anytime you need them or at month-end.

Monica Gonzales, the office manager for Eastside Family Dental, customized the way
she enters payments, adjustments, and charges in DAISY. Because of this customized
entry, she is able to generate reports that extract pertinent financial information when
she needs it. She uses this information to work her accounts receivable using DAISY's
account ledger and claims history windows.

From the results, she rebills insurance, generates interim account billings, and uses
DAISY’s Mail Merge to generate letters to delinquent accounts. Later, she evaluates her
work by printing customized follow-up reports. Monica also uses DAISY’s Statement
Manager to efficiently manage her month-end routine—all from a single DAISY
window.
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Process entire patient visits electronically

Because DAISY Chart is fully integrated with DAISY’s financial and scheduling
applications, as well as most digital imaging systems, you can process the entire
patient visit electronically, so it’s faster and more accurate than paper-based systems.

Patty Sheraton, the receptionist, uses DAISY to check in Earl Huffman for a
comprehensive exam. Sharon Sufka, the hygienist, sees he is checked in, so she escorts
him to the operatory where she opens his chart in DAISY Chart. First she takes digital
x-rays, which she electronically attaches to his chart. Finally, she performs a perio
exam using DAISY Chart’s voice recognition capability.

Following the perio exam, Dr. Phillips opens the hard tissue chart and reviews Earl’s
digital x-rays. He completes a hard tissue exam, then shows the patient his findings
onscreen. Dr. Phillips gives Earl a report to take home so he can talk over the
treatment plan with his wife.

Following the exam, Sharon and Dr. Phillips enter their progress notes directly into
the patient’s chart in DAISY. Sharon then checks out the patient. DAISY automatically
transfers the procedures into the patient’s account for posting, and updates the
patient record with the next recall date. The receptionist reviews the treatment plan,
schedules follow-up appointments, then completes the financial arrangements.

Create accurate treatment plans

DAISY eliminates miscommunication and speeds patient checkout through direct
entry of the treatment plan as part of the exam.

Dr. Elizabeth Cooper at Eastside Family Dental has a new patient, Rajiv Singh.
Because he is a new patient, she performs a comprehensive exam to identify treatment
needs while her assistant records exam and treatment plan information directly into
the patient’s chart on the computer in the operatory.

Once the assistant saves the exam, she checks out the patient. At the front desk,
Monica Tilden sees that the patient is checked out so she prints the treatment plan.
When Rajiv comes to the front desk, Monica already has the treatment plan
presentation ready.

What's New in DAISY 4.4
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Promote consistent practices and clinical record
keeping

DAISY Chart makes it easy to promote consistent practices throughout the operatory
and ensure that records are kept up-to-date.

Dr. Sylvia Abrahms and her dental assistant Tanya view and update clinical records in
DAISY Chart when they communicate with a pharmacy, a patient calls to report a
problem following a procedure, or the office makes a post-operative call. They open
the Patient window and go directly to the Clinical Notes window to view the patient’s
notes.

At the end of the day, Dr. Abrahms checks that clinical notes were written for every
patient who had an appointment. She opens the DAISY schedule, selects an
appointment, then goes directly to the Clinical Notes window. From there, she reviews
the patient notes.
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Log in to DAISY

Before you can use DAISY, you need to log in using your username and password.

» To log in to DAISY:

1. From the Windows Start menu select Programs, select DAISY, then select DAISY.

2. Type your username and password.

3. Click Log in to DAISY.

DAISY may take a moment to open. You see the DAISY Central window.
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The DAISY Central window provides a convenient summary of the most common
types of information you want to know at the start of your day.

» Recent Items lists the most recently accessed items in DAISY, such as a patient
record, an account, the ledger, or an insurance company. Double-click the item to

return to the appropriate window.

» Today’s Appointments lists the day’s scheduled appointments. It shows the
patient’s name, the start time, appointment type and description, the amount of
time assigned, and the status, as well as whether the appointment was confirmed.
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Double-click the appointment to open the appointment detail window.

« Inbox lists electronic claims status reports, DAISY’s Business Matters newsletter,
and other files. Double-click the report or newsletter to view it.

» Aging Summary lists total receivables by provider, as well as the practice. It shows
totals for the current receivables, the receivables last billed, and by aging status
(30, 60, 90 and 120 days).

Note: When you log in, only buttons that open modules you are permitted to access are
activated on the DAISY toolbar.

Tip: You can choose which categories of information you want to display in the DAISY
Central window. From the View Menu, select one or more categories to display. A check
mark indicates that the item is selected.

Use the DAISY toolbar

The DAISY toolbar is located near the top of all major DAISY windows and it can be
customized to fit your particular needs. However, when DAISY is first installed on
your system, the DAISY toolbar contains the following default set of buttons.
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Use this

button...

To do this...

Manage appointments and create appointment
templates.

Store individual patient information, such as recall
status, medical alerts, referrals, and prescriptions.

Generate a quick estimate for a patient without
creating a treatment plan or sending a pre-
authorization request to the patient’s insurance
company.

Manage charges, payments, and adjustments.

Set up new accounts, and add patients or insurance to
an existing account. Store account information, such as
the responsible party, financials, and guarantor’s
address.

View account history.

¢’

Manage insurance company information.

@é

View detailed claim information.

i

Generate reports for your practice.

Open a patient’s dental chart to record and display
hard tissue measurements, and summarize and print
findings.

|| |

Open a patient’s dental chart to record and display
periodontal measurements, and summarize and print
findings.
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Use this To do this...

button...

Use the Patient Account Wizard as an alternative way
to set up new accounts, and add patients or insurance
to an existing account.

Generate the day’s claims and QuickStatements to
send to DMC for processing. Run backups of your
DAISY database.

Generate a list of recall cards that DAISY can print and
mail to patients.

Confirm an appointment. View related information
such as account status and resources assigned to the
appointment, as well as indicate if and how an
appointment was confirmed.

View the Data Exchange Inbox to ensure that the
claims and statements sent to DAISY the previous day
were received.

D (S|P |22 W

Log off the current user and log in as a different user.
Logging in as a different user does not close DAISY. To
close DAISY, click the Exit button.

e
¥

Log off the current user and exit all DAISY windows.

EAlE

Change the Daisy toolbar
You can modify the DAISY toolbar to fit the way you work. You can choose:
o Which buttons appear on the toolbar
o Whether to show explanatory captions below the buttons
» Button order
« Button size

The DAISY toolbar can be changed from most DAISY windows.
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» To change the toolbar from the DAISY Central window:
1. From the DAISY menu, select Configure DAISY Toolbar.

2. Make the appropriate changes, then click OK.

Use the Quick Access toolbar

The Quick Access toolbar provides shortcuts to related tasks that you want to
perform. Icons that include red arrows link directly to a related window. For example,

)

clicking the Chart icon
patient Dirk Abrahms.
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in the Patient window opens a chart for the selected

Use the Search window in DAISY

Before you can view or modify information about a patient, account, or insurance
record, you have to search for it. DAISY automatically opens a Search window
whenever you click the Patient, Account, or Insurance buttons on the DAISY toolbar.
You can also search from within many DAISY windows.

Tip: Search window filters can help you narrow your search to a specific group.

From a Search window, you can quickly locate specific information in your DAISY
database, such as:

« Any person in the system
» Accounts, patients, providers, insurance companies, and employers

« Prescriptions, procedure codes, procedure fees, cities (used in addresses), and
other information stored in DAISY

Search windows are tailored to reflect the kind of information you are seeking. In the
following example, the Search window for finding patients has selections in the Search
By drop-down list such as Patient, Patient SSN, Patient DOB, or Home Phone No.
column headings also relate to patient information.
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@
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0 i >

Mew Patient [ 8] ] ’Qancell [ ﬂ;p ]

Searching for Patient starts with "Smith’ Ordered by Patient ascending I

» To do a search:

1. Open a Search window from the DAISY toolbar or within an application window.

For example, from the DAISY toolbar, click Patient.

2. In the Search By drop-down list, select the type of information to search by.

For example, you can search by patient, birth date, or Social Security number.

3. If present, choose either the Begins With or the Contains option.

For example, if you want to find a patient whose name begins with Mac, choose
Begins With. In the next text box, you'll type Mac.

4. In the next text box, type the information you want to match.

In this example, you would type Mac.

5. Click %

Search results display in the lower half of the window.

, check the Auto

Note: To always search automatically without having to click
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Search check box in the Search window.
6. Select the result you want, then click OK.

Tip: Search window filters can help you narrow your search to a specific group.

Tip: Occasionally a dialog window may get hidden behind a main DAISY window. If
DAISY does not seem to be responding, press ALT-TAB to bring the dialog box to the

front.

Use the Search window in DAISY Chart

Before you can view or modify information about a patient, chart, or clinical note,
you have to search for it. DAISY automatically opens a Search window whenever you
click the Patient, Chart, Perio Exam, or Clinical Notes button on the DAISY toolbar.
You can also search from within many DAISY windows.

From a Search window, you can quickly locate specific information in your DAISY
database, such as:

« Any person in the system
« Patients, and providers
« Prescriptions, procedure codes, procedure fees

Search windows are tailored to reflect the kind of information you are seeking. In the
following example, the Search window for finding patients has selections to search by
in the drop-down list such as Patient, Patient SSN, Patient DOB, or Home Phone No.

column headings also relate to patient information.

What's New in DAISY 4.4

31



Chapter 4 DAISY basics

@

Search For - Patient

|F'atient V“Ml:ure 3>]

© Beains with... O Contains...
|Smith |

Auta Search
e NERE

Patient 4 |Patient DOB Patient SSM IHome Phone Ma.
4 06/15/1954 (503) 4118534 —

Smith, Adam 08/11/1949 475628955 (503) 703-7665

: Smith, Agnes 05/18/1954 J65-33-1354 (503) 4158945
Smith, Alleen 09151932 560-35-8552 (a03) BB4-3868

: Smith, Aileen P 08/20/1986 - - (503) 230-8024
Smith, Al 04,058,199 == (a03) B53-2674

: Smith, Alan 122011914 - - (503) 313-0685
=mith, Alan 09/725/1948 058-70-8554 (a03) Bab-4772

: Smith, Alan 034031939 - - (503) 825-77BE

| Srmith, Alan L 02031950 462-55-0054 (a03) B00-3472 v

0 i >

Mew Patient [ 8] ] ’Qancell [ ﬂ;p ]

Searching for Patient starts with "Smith’ Ordered by Patient ascending I

» To do a search:

1. Open a Search window from the DAISY toolbar or within an application window.

For example, from the DAISY toolbar, click Patient.

2. In the drop-down list, select the type of information to search by.

For example, you can search by patient, birth date, or Social Security number.

3. If present, choose either the Begins With or the Contains option.

For example, if you want to find a patient whose name begins with Mac, choose
Begins With. In the next text box, you'll type Mac.

4. In the next text box, type the information you want to match.

In this example, you would type Mac.

5. Click %

Search results display in the lower half of the window.

, check the Auto

Note: To always search automatically without having to click
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Search check box in the Search window.
6. Select the result you want, then click OK.

Tip: Occasionally a dialog window may get hidden behind a main DAISY window. If
DAISY does not seem to be responding, press ALT-TAB to bring the dialog box to the front

Rearrange table columns

You can rearrange the order of columns in any DAISY window that contains a table,
such as the Claim History window.

&t Claim History
File Edit Yiew Reports Tools DAISY Help

ADAISY ESEESEDRENWF @BE

IR ClaimHistory 2HD & & BE S8 D ww@d e

Claim Status Clairn T Date Filter Filter By Billing Provider
: aitn Type
VI Mew [ IPant-Paid Actuaslfp |Service Date V||F'atient V| |<AII> V| [ Apply ]

WPending [CIPaid

W Open ClCancelled | [ Canvert From Currently Selected Routing
[IHold [1Denied [1Preauth o
approved [ Excluded To |-V Origin

Create Date |Service Dt. [Claim Amt.[Status
Abrahms, Dirk T WASHINGTOR DEMTAL1772 04/05/2005 (04/04/2005 | §370.00|0pen
Abrahms, Eddie J 11258 34950 04/06/2005 10072004 $203.00 Mew
Abrahms, Eddie J 11255 WASHIMGTOMN DEMTAL177Z 34393 |09/09/2004 |09/09/2004 | §$116.00 | Open
Abrahms, Kandy B 11288 34949 04/06/2005 02/25/2005 $409.00 Mew
Abrahms, Tisha R 11258 WASHINGTOR DEMTALSD11 34827 |02/07/2004 |09/07.2004 | $116.00 | Open "
1 m) o
—

i[>

Ed
—

» To rearrange table columns:
1. In the window, click the column heading you want to move and keep the mouse
button depressed.

You see a thick dark gray line (the cursor) running down the start of the column
you want to move.

2. Keep the mouse button depressed and drag the cursor until is just to the left of the
column that will follow the one you are moving, then release the mouse button.

Note: DAISY retains this new column order until you decide to change it.

Lock a DAISY session

o You can lock your DAISY session to prevent unauthorized access when you leave
your computer.

What's New in DAISY 4.4
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If the DAISY session is locked, the computer can still to be used for other Windows
applications.

To unlock the DAISY session, you must enter the user account password
associated with the session.

DAISY windows that are minimized on the Windows task bar cannot be viewed
until the session is unlocked.

For easy access, a “Lock DAISY” button can be added to the DAISY toolbar.

» To lock a DAISY session:

1. From the File menu, select Lock DAISY.

.
@ DAISY Central

[5=8 Edit View Reports DAISY Help
______ |scheduls Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice Confic
New electronic remits
_{;l;i Exit k FI e & -
ecentitems | | x Today's Appointments for |AI| Resources V| X
@ Accounts Start Patient Type Description Ilini #
Allen, Michael Perio Maint
9:00 AM  Dennis, Samuel Standard  Adult RC/Smith
10:00 AM  York, Brian Standard | Adult pro/Ex/BW-R
A
am 3
Inbox | X
Name Size | Type Date Modified
Aging Summary B |
A
Total 514,099 46 558.021.03 564 108.43 525 23647 3603.02 3435.29162.503.70
b
User: WANDA Logged in since 11/17/09 07:43:11 pm
—

2. In the Warning dialog box, click Yes.

E N

Warning

Only user WANDA will be able to unlock this computer.
# % Do you want to continue?

[iea ][ Mo

You see the Unlock version of the Log In to DAISY window.
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» To add a Lock DAISY button to the DAISY toolbar:
1. From the DAISY menu, select Configure DAISY Toolbar.

2. Check the Lock DAISY check box, then click OK.

Configure DAISY Toolbar

Check the items you want in the DAISY toolbar.
Change the item sequence with the Move Up and
Down buttons or drag and drop items into the
desired position.

Button Size (&) Large
) Chart

[ Perio Exam
(@) paisY Central

) Small

(@ DAISY Central
File Edit View Reports DAISY Help

|2 Lock DAISY
- g N
7 i<

[ Ins Coverage fm ‘

O E Document Mgr

L. B @

Lock DAISY Schedule Account

Patient

DAISY Central 2 &

Recent ltems |

®| Today's Appointments for | All Res

8:00 AM  |Allen, Michael
9:00 AM  Dennis, Samuel
10:00 AM  York. Brian

@ ‘Stan Patient

i

The Lock DAISY button is added to the toolbar.
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Unlock a DAISY session

» To unlock a DAISY session:

1. In the Password text box, type the password of the user account that is locked.

.
@ Log in to DAISY

Y/

DAISY 3.6

Release 0.45
Tuesday, November 17, 2009

Practice Management

Software
Thank you for using DAISY . ! Username: |WAN[}A
Enter your Usermame and Password to log in.
Password: [ossse
www.dmcdental.com | Log in to DAISY

Copyright ® 1997-2008 Dentists Management Corporation. All Rights Reserved. Trademarks and brands are the property of their respective owners.
Cumrent Dental Teminology copyright ® 2008 American Dental Association. All rights reserved.
Use of this software constitutes acceptance of the DAISY User Agreement and Privacy Policy.

Note: DAISY automatically fills in the username of the account that is locked.

2. Click Log In to DAISY.
The session returns to where you left off.
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Set up a new account

To set up a new account, you need to complete the following steps in this
order:

1. Create anaccount and set up a guarantor.
2. Assign a provider and a fee schedule to the account.
3. Select account options, then save the account.

4. Optionally, you can also:
a. Add second guarantor.
b. Addinsurance coverages.
¢. Add more patients.

Account terminology

Guarantor. The person who is financially responsible for an account.
Subscriber. The person who carries the insurance.

Patient. The person who receives treatment.

Create an account

When you open a new account, you have to assign at least one guarantor. The
guarantor is the person who is financially responsible for the account. You can have
up to two guarantors on an account.

What's New in DAISY 4.4
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» To open an account and set up a guarantor:

3

1. From the DAISY toolbar, click

-
Search For - Account
|Guarantnr1 v ‘ [Mnre 3}]
© Beding with... O Contains. ..
/Adams, William |
Auta Search
- 9]0
Acct Provider

Select an item:
Guarantor 1 A |G Suffix Acct Mo
b—

&) R
o (gmen ) (oo ]
Searching for Guarantor 1 starts with ‘Adams, William'  Ordered by Guarantor 1 as Mo matches found I

2. In the Search For — Account window:
« To avoid creating a duplicate account, search for an existing one. If you find

one, you don’t need to create a new account.
« Ifyou're sure no account exists for this person, click New Account.

3. In the Search For — Guarantor for the New Account window, do one of the

following:
« Search for and select the guarantor, then click OK.
« If you're sure this person is not in the system, click New Guarantor for the New

Account.
4. In the Personal Info window, complete this person’s information.
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% Personal Info. - Mr. Charles M Taylor Sr.
File Edit Yiew Repaorts Tools DAISY Help

% DAISY < § 6 & @
. Personal Info. QE O @ & &

Prefix First
b, || Charles

Care Of (Cptianal)
Street (4402 SE Ramaona St

City |Portland

otate |OR | dip

_ Sender
Mickname @ Male
Birth Date (0351241950 F3I6-74-0201 () Female

E-Mail

Employment | Mot Applicable

Phone Numbers

Ma. |Ext. |T§,fpe
M (503) 531-7704 Cellular Phone
(503 774-2401 Home

Added by DMC 06)15/2005 05:17 PM Edited By: DMC 06/15/2005 05:21 PM

=

5. Click , then close the Personal Info window.

Note: When you create an account, DAISY automatically adds the guarantor as a
patient on the account. If the guarantor is not also a patient, you must first add
another patient to the account, then remove the guarantor as a patient. For more
information, see "Add a patient" on page 42.

Tip: You can also use the Patient Account Wizard to set up accounts. To run the

Wizard, click j on the DAISY toolbar.

Tip: Guarantor information can be modified after the account is set up.
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6. In the Account window, click the General tab.

€ Account - 12437

File Edit Wew Reports Tools DAISY Help

HDAISY B SEEBSERDRENWF
@Account EEHDLD @ & BREQA WiwiBN

. Guarantor 1 Phones Ext.
Mr. Charles M Taylor Sr. :

44072 SE Ramona St :
Portland, OR 97206 (03 74 2421

E-Mail:

Insurance Coverage Al =

Ins Cao ID Ilnsurance Carnpany |Insurance Plan Marme |Subscriber Subscriber D |Group # 2
b
2| >
| Financial Infa | General |F'atients || Financial Arrangerment || Statements|
General
Provider|Gemme DOS PC, Karl C V| Fee Schedula | Standard V|
Strnt. Msg| |
Account Account Options
Maotes

[JPrint Stmt Estimates

[“] Send Statements [Jcallection Account
0

[“IFinance Charges I Medicaid Account
[ Callection Messages []Orha Account

Request QuickStaterent
[ Staterment Reviewed

IAdded by: DWC 06/15/°2005 05:17 P Edited By: DMC 08/15/2005 05:17 P

DAISY automatically assigns a default provider and fee schedule for this account.
7. To change the provider, select a provider from the Provider drop-down list.

8. To change the Fee Schedule, select a fee schedule from the Fee Schedule drop-
down list.

9. Select from the following Account Options:
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Use this Account

Option...

Send Statement

To do this...

When checked, sends the account’s
guarantor(s) an account statement.

Finance Charges

When checked, the account will
incur fees on outstanding balances
when you run monthly processing.

Collection Messages

When checked, adds collection
messages to the account statement.

Print Stmt Estimates

When checked, the account’s
statement will print the estimated
patient and insurance portions that
are due.

Collection Account

Indicates the account is in
collection. When checked, the
account does not receive
statements.

Medicaid Account

Indicates that account charges are
billed to Medicaid. When checked,
the account does not receive
statements.

Ortho Account

Indicates the account is reserved for
patients who receive orthodontic
charges. When checked, an Ortho
tab gets added to the Account
window.

Request Quick Statement

When checked, a QuickStatement for
this account will be generated during
the next Daily Closing and no
monthly statement will be

generated.

This option disables automatically
after the next Daily Closing runs.

The option is grayed out if the
account has a zero balance and if the
Send Statement option is not
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Use this Account To do this...

Option...

checked in the Account screen.

Statement Reviewed Indicates that the account has been
reviewed for accuracy. This option
gets checked automatically when the
Reviewed check box for the account
is checked in Statement Manager.

=

Tip: Account Options can be modified after the account is set up. From the DAISY
toolbar, click Account. Search for and select the account. Click the General tab and
change account options. Guarantor information can also be modified after the account is
set up.

10. Click to save the information.

Add a patient

If the guarantor is the only patient on this account, skip to "Set up insurance
coverage" on page 45.

» To add a patient:

1. In the Account window, click the Patients tab, then click [*] in the Patients
section.
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5% Account - 12437

File Edit Wiew Reports Tools DAISY  Help

HDAISY ESERS@ED = ELIWF ¢

@Account FEDLD R & BEEQA o wiBi
Guarantor 1 Phones Ext.  Type

lr. Charles M Taylor Sr. I 31-7704 Cellular Phane
4402 SE Ramona St 2
Portland. OR 57205 (503) 774-241 Home

E-Mail:
Insurance Coverage Al =
Ins Co ID IInsurance Company |In5urance Plan Mame |Subscriber Subscriber 1D |Group # |
b
B

Added by: DMC 06/15/2005 05:17 P Edited By: DMC 08/15/2005 05:17 P

2. In the Search For — Patient window, do one of the following:
« Search for and select the person you want, then click OK.
« If this patient is not in the system, click New Patient.

DAISY opens the Personal Info window on top of the Patient window.

In the Personal Info window, complete this person’s information.
Note: A yellow text box indicates that the information is required.
Important: If the contact information for this patient doesn’t match the guarantor’s

contact information, DAISY will open the Update Family Addresses window so you
can also change the contact information for people related to that person.

=

4. Click , then close the Personal Info window.
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The Patient window remains open. You can now add detailed information about
the patient.

5. In the Patient window, optionally enter more information about this patient.

Use this tab... To do this...

General Specify the patient’s marital status,
student status, emergency
information, and special notes about
the patient.

Referral Info Track how this patient found your
practice. Track to whom you referred
this patient.

Recall Specify the way you want to notify
this patient about recall (phone,
card, label, none) and the type of
recall (prophy, perio, etc.) you want
to track.

Prescriptions Record prescriptions your office gave
to this patient.

Insurance Coverage View details about this patient's
insurance coverage.

Reminders/Tags Use the Reminders section when you
need to follow up on a patient.

Use the User Defined Tags section to
identify individual patients or groups
of patients. For example, set up a
“short notice” tag.

Medical Alert Record important medical status
information about the patient. If a
patient has a medical alert, a red
cross symbol is displayed in the
Patient window and on the
appointment in the Schedule.

6. Click

, then close the Patient window.
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Tip: To make changes to a patient’s demographic information, from the DAISY toolbar,
click Patient. Search for and select the patient, then click OK to open the Patient

Z{

window. Click in the Patient section to open the Personal Info window.

Set up insurance coverage

Since patients are sometimes covered under more than one plan, or different patients
on an account are covered by different plans, you need to add each plan to the
account. When you add insurance coverage to an account, you:

« Specify the subscriber of the plan
« Select an existing plan or add a new plan
« Assign patient relationships to the subscriber

Note: Each time you set up insurance coverage on an account, always check for an
existing plan first to avoid creating a duplicate plan in your database.

» To set up insurance coverage:

1. Open the appropriate account.

2. In the Insurance Coverage section, click [#] .
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3.

5% Account - 12437

File Edit Wiew Reports Tools DAISY  Help

A DAISY <= 8

BeED®=ELWFC

@Account EFEDLD R S FREQA o whE il

Guarantor 1 Phones Ext.  Type

04

lr. Charles M Taylor Sr. (503) Cellular Phane
4402 SE Ramona St 2
Faortland, OR 57206 e Florme

E-Mail:
Insurance Coverage Al =
Ins Co ID IInsurance Company |In5urance Plan Mame |Subscriber Subscriber 1D |Group # ')
b
B

Added by: DMC 06/15/2005 05:17 P Edited By: DMC 08/15/2005 05:17 P

In the Search For - Subscriber window, do one of the following:
« Search for and select the subscriber, then click OK.

« If this subscriber is not in the system, click New Subscriber.

In the Personal Info window, complete this person’s information.

=

Click , then close the Personal Info window.

In the Enter the Coverage Subscriber ID dialog window, type the subscriber ID
number, then click OK.
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10.

11.

12.

13.

Note: To help ensure that electronic claims process reliably, the words “none” or
“unknown” can no longer be entered in the Subscriber ID text box. The Subscriber 1D
must now contain:

o At least two characters
o Valid characters only: 0-9, a-z, A-Z, #, space, . (dot), and - (dash)

The Subscriber ID (assigned by the insurance company) can be entered in the
Insurance Coverage window or when adding insurance coverage from the Account
window. The Subscriber ID can also be viewed in Patient and Account windows.
In the Search For — Insurance Plan window, do one of the following:

« Search for and select the insurance plan, then click OK.

o Click New Insurance Plan and add the new plan to the system.

From the Pri drop-down list in the Assign Patient Coverage window, select the new
patient's primary insurance coverage.

=
i-:'? Assign Patient Coverage

Assign patient relationships to plans on the account

Patient Coverage Relationship
Charles b Taylor Sr. Pri | Bethel School District #52 | V| Relation | Self | | |2
SEC|ATI Systems | v‘ Relation | Spouse | -
Sheryl Taylor Pri | Bethel School District #52 | v| Relation Spouse ||
593|ATI Systems | v| Relatian | Self I v =
- Theresa Taylor Pri Bethel School District #2 / Taylor Sr. v | Relation Child

I[
<

Sec| V| Relation

From the Relationship drop-down list, select the patient's relationship to the
subscriber.

If there is secondary coverage, from the Sec drop-down list, select the person’s
secondary insurance, then select the patient’s relationship to the subscriber.

Click OK.

For each additional insurance plan on an account, repeat steps 2 through 11.

=

Click , then close the Account window.
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Verify mailing addresses

In the Personal Info window, you can verify mailing addresses using information from
the U.S. Postal Service (USPS). Verifying mailing addresses helps to maximize
collections and ensure that electronic claims process reliably.

» To verify a mailing address:

1. From the DAISY toolbar, click .

2. Search for and select the appropriate person, then click OK to open the Personal
Info window.

3. To the right of the Street text box, click Not Verified.
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(@ Personal Info. - Christine Zane (Chris)
File Edit View Reports Tools DAISY Help

E 8 8 ©

Scheduls Account Patient Recall Mgr

Personallnfo. @[ & & &

Prefix First Middle Last
| ||Christine " "Zane

Care Of | | (Optional)
Street |345 S Mulino Rd | Mot verified
City |Canb‘_-,.r | Gender
State |OR | Zip (97013 |-| O Male
Mickname |Chri5 | © Female

Birth Date |05/21/1953 | | sSN |:|

E-Mail |

Employment |N|:|t Applicable V|

Phone Numbers @

Type |N|:|. |Ext_
Home ~ (503) 872-6642

Primary phone for appointments |H|:|me V|

Reminder Scheme Use Practice Default [1Use AutoRemind

Practice Scheme |N|:| Reminder |

Added by: Administra 03/22/2005 08:57 AM Edited By: BETTY 03/30/2012 03:36 P

4. Do one of the following:

« If the address matches the information in the USPS database, you see that the
address verified and the verification date. Close the window.
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(@ Personal Info. - Christine Zane (Chris)
Fle Edit View Reports Tools DAISY Help

1f®?< £ B 8 S [ TN

Schedule Account Patient Recalllgr  Transactions
§ Personalinfo. 2@ 0L 2 & &
Prefix First Middle Last Suffix
| ”Chnatme || HZane H ‘
Care Of {Optional}
Street | 345 S Mulino Rd Verified 03/30/2012
State OR | Zip [37013 |-| | O Male
Nickname Chﬂs—| ©Female
Bith Dats (05/211953 | w| SN - - |
E-Mail |
Emplayment | ot Applicable V‘

« If the address cannot be verified, you see a warning. Click OK and close the
window.

@ Personal Info. - Christine Zane (Chris)
File Edit View Reports Tools DAISY Help

@E@ g8 © W

Acceunt Patient Recall Mgr Transactions
d Personalinfo. 2B & & &
Prefix First Middle Last Suffix
| ”Chnatme || HZane H ‘
Care OF | | (optional)
Street |345 § Mulino Rd Not verified

e

Note: A correct zip code is not enough to verify an address. The street address, city, state,
and zip code must all be correct in the Personal Info window.

Work with existing accounts

Use reminders

Add an account reminder

Users can add, edit, or delete account reminders from a new Reminders tab in the
Account window. Each reminder is limited to 60 characters, including spaces.
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» To add a reminder to an account:

3

Search for and select the account, then click OK.

1. From the DAISY toolbar, click

In the Account window, click the Reminders tab.

In the Reminders section, click & .

D Account - 13627

File Edit View Reports Documents Tools DAISY Help
— ~ [~ '
1 A< % % E@ >
2
\-._.--lﬁ-'/ Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz
@Account Z2EL R & WEEb@AR Biaw
Guarantor 1 - 1 Inactive Phones Ext. Type L]
Rhonda Vineyard {503) 212-5613 ”
e 2ol 503)315-1719  Mrs  Work 3
Portland, OR 97220 (03) = o
E-Mail: v
Insurance Coverage E]
Ins Co ID |In9urance Company |In9urance Plan Mame |Subscriber Subscriber ID |Group #
1797 AETMA United Parcel Service.In John Vineyard WOT72452588 607499
3 fim >
| Financial Info | General | Patients | Financial Arrangement | Statements | Reminders
Reminders ’E
Date |Reminder |
: 6/11/2011 Confirm insurance group and subscriber ID numbers E]

IAdded by: Administra 11/27/2001 12:00 AN Edited By: DBA 08/23/2010 03:45 PM

5. In the Reminder column, do one of the following:

» Type a reminder for this account.
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o Click and select canned text for the reminder.

=

Once the account reminder is added, the reminder pops up whenever you open:

6. Click , then close the window.

« An account-related window for the account, such as the Account or Ledger
window.

« A patient-related window, such as Treatment Plan, for the account’s guarantor or
any patient on the account.

In the following example, Rhonda Vineyard’s account has a reminder. Her account

includes her husband, John Vineyard. When John’s patient window is opened, both
his patient reminder and Rhonda’s account reminder show in his Reminder pop-up

window.

{@ Patient - John Vineyard

File Edit View Reports Documents Tools DAISY Help

amy e E 8 ©» W % »
@ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config

a Patient @D 7 & FRERRAQR OBV =6
Patient inactive Phones @ Ext.  Type #| Photo @@

John Vineyard (503) 212-5613 Home J\Jh
1624 E Holly Dr : 2
P (4 G (503) 3151719 Work

|

Birthdate: 05/08/1949 Age: 62
Gender- M R
E-Mail: Reminder

ACCO""H %y Patient John Vineyard
13627 \) 06/11/2011 Do not lay patient too far back

Account #13627
06/11/2011 Confirm insurance group and subscriber ID numbers

‘ General Informat|
Reminders [ [JDon't show me this again today.

|Date
ﬂUEHWUH Do not lay patient too far back ﬂ

i\ﬂ]
Added by Administra 03/22/2005 08-58 AM Edited By BETTY 06/11/2011 11:35 AM

In the Reminder pop-up window, patient reminders are listed first. If the patient or
account has more than one reminder, the reminders are listed in date order.
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{ patient - John Vi

t View Report

neyard

Y Help

Schedule Account

Patient Recall Mgr Transactions

o W = I P

Practice Config

Claim Hist Reports

¥

a Patient @D @ @ ERERR2Q/8B DRV WL

John Vineyard
1624 E Holly Dr
Portland. OR 97220

Gender- M
E-Mail:

13627

‘ General Informat
Reminders [

Date

Patient lnactive

Phones @ Ext.

Type
Home
Work

(503) 2125613

{503) 3161719

Birthdate: 05/08/1949 Age: 62

Accounts 1

3 )y Patient John Vineyard
06/11/2011 Do not lay patient too far back
06/12/2011 Confirm appts 15 mins earlier than the appt time

Account #13627
06/12/2011 Confirm insurance group and subscriber ID numbers

[JDon't show me this again today.

#| Photo @@

B

M 06/11/2011  ‘oommor
a 06/12/2011  Confirm appts 15 mins earlier than the appt time

T T T T |

|
=]

i\ﬂl

Added by: Administra 03/22/2005 08:58 AM Edited By: BETTY 06/11/2011 12:36 PM

Delete an Account Reminder

» To delete a reminder for an account:

1.
2
3.
4

5. In the

From the DAISY toolbar, click

3

Confirm dialog box, click Yes.

. Search for and select the account, then click OK.

In the Account window, click the Reminders tab.

Delete a duplicate name from the Persons list

. In the Reminders section, select the reminder to delete, then click = .

Alissa Roberts, the office manager for Dr. Michael Evans, initially set up a patient,
Susan Jones, in DAISY without her insurance information when she called to make an
initial appointment. Later, when Susan came in for her appointment, Alissa added
Susan’s insurance information, but forgot to search for Susan in the DAISY database
when she set her up as the subscriber. Now Alissa has two Susan Jones listed as persons
in DAISY. She wants to delete one of them.
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To delete a duplicate name, you need to complete the following steps in this
order:

1. Make each duplicate name distinct from the others to help you determine which of
them are used in the Account and Patient windows.

2. Open the account and check all areas where the name (or one of its variations)
appears. You'll be able to distinguish the names now.

3. Choose the name variation you'd like to use throughout the account and replace all
others with the correct one.

4. Change the guarantor and the subscriber to match the patient name so that open
claims or treatment plans attached to the patient name are preserved.

5. Change the remaining name back to the original designation.

&

Delete the other variations.

Note: To avoid having a duplicate name problem, always search for the name before you
try to add it to DAISY.

Important: When you change information in the Person window, only update the
required fields that are specific to that person.

Use caution when you change a first name, because an error could result in inadvertent
changes to other information stored in DAISY.

Make each duplicate name distinct

The easiest way to make a name distinct is to add an initial to the first name (no
spaces). For example, if you've got two persons named Susan Jones, change the first
Susan Jones to SusanA Jones to distinguish it from the second one, SusanB Jones.
Make all duplicates different from each other.

Note: In the Persons window, be sure you modify the first name rather than adding an
initial in the Middle Name field. For example, SusanA Jones, rather than Susan A Jones.

About the Persons list

Each person, whether a subscriber, guarantor or patient, is stored in the Persons list.

Removing a person from an account does not remove that person from the Persons
list. All information about the person remains available in DAISY, so if you need to
add the person to an account again, you simply search for and select the person.
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Deleting a person from the Persons list makes that information permanently
unavailable. If you need to add the person to an account later on, you'll have to
completely re-enter all of the person’s information into DAISY.

» To make each duplicate name distinct:
1. From the DAISY menu, select Configure, then Persons.

2. Search for and select one of the duplicate names, then click OK.
The Personal Info window opens.

3. Change the name to make it distinct.

For example, change Susan Jones to SusanA Jones.

4. In the Confirm dialog box, click Yes.
® ——a
Confirm

X]

P ‘fou have changed the name from Susan Jones ko Susand Jones,
\':) This will change the person's ledaer histary, insurance coverade and appaintrments,
Do o wish to continue?

L_ies ][ Mo ]

=

5. Click to save the change.

6. For each additional duplicate name, do the following:

£

a. Click to open the Search for - Person window.

b. Repeat steps 2 through 4.

7. Close the Personal Info window.

Select the appropriate name for the account

Open the account. Check all of the areas that may contain the name (in one or more
of its variations), then replace the guarantor and subscriber names to match the
patient name on the account.

» To select the appropriate name:

@

2. Search for and select the account, then click OK.

1. From the DAISY toolbar, click
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5% Account - 12438
File Edit Wiew Reports Tools DAISY  Help

HDAISY B SEESEDREWWIF "
@Account FEDLD R & BEEQA o wiBi
Guarantor 1 . Phones Ext.  Type

SusanA Jones (503) 293-3846 Home
4330 5w 30st Ave.
Portland, OR 97211

E-Mail:
Insurance Coverage @
Ins Co ID Ilnsurance Company |In5urance Plan Mame |Subscriber Subscriber 1D |Group # e
2602 \MET LIFE DEMTAL Bank of America Plan | SusanB Jones 4550673 001276 E|
b
(_ il l

| Financial Info || Generall Patients | Financial Arrangerment || Statements

Patients i

Patient Mame

Added by: DMC 07/05/2005 06:41 P Edited By: DMC 07105/2005 06:41 P

3. Check the Guarantor, Patient and Subscriber sections to see which of the name
variations are used.
For example, SusanA Jones is the patient and guarantor. SusanB Jones is the
subscriber.

4. Replace the guarantor and the subscriber names to match the patient name.
a. To replace the guarantor name:
i. Right-click near the guarantor’s name and choose Select Guarantor on
Account.
ii. Select the same name variation as the one used for the patient name and
click OK.
b. To replace the subscriber name:
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i. In the Insurance Coverage section, click [l
ii. Select the Subscriber tab.
iii. Right-click and choose Select Subscriber for Coverage.

iv. Select the same name variation as the one used for the patient name, and
click OK.

Rename the duplicate name to its original designation

Next you need to rename the duplicate name that you chose to keep to its original
designation. For example, if you kept SusanA Jones, change the name back to Susan
Jones.

» To change the name back to its original designation:

1.

2.

From the DAISY menu, select Configure, then Persons.

Search for and select the duplicate name you want to keep, then click OK.

The Personal Info window opens.

Change the name back to its original designation.

For example, Susan Jones.

In the Confirm dialog box, click Yes.

Click E

All the names in the account are the same.

to save the change.
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5% Account - 12438

File Edit Wiew Reports Tools DAISY  Help

a6 DAISY <= 8

BeED®=ELWFC

@Account EFEDLD R S FREQA o whE il

Guarantor 1 . Phones Ext.  Type

Susan Jones (503) 293-3846 Home
4330 5w 30st Ave.

Partland, OR 97211

|

E-Mail:
Insurance Coverage
Ins Co ID Ilnsurance Company |In5urance Plan Mame |Subscriber Subscriber 1D |Group # e
2602 \MET LIFE DEMTAL Bank of America Plan | Susan Jones 32557165 001276 E|
b
3 Jm

| Financial Info || Generall Patients | Financial Arrangerment || Statements

Patients i

Patient Mame Last Prophy

Susan Jones

Added by: DMC 07/05/2005 06:41 P Edited By: DMC 07105/2005 06:41 P

6. Close the Personal Info window.

Delete the remaining duplicate names

Finally, delete all of the other name variations that you chose not to use. For
example, SusanB Jones.

» To delete the remaining duplicate names:

1. From the DAISY menu, select Configure, then Persons.

2. Search for and select the name, then click OK.

The Personal Info window opens.
3. From the File menu, select Delete, then select Person.

4. In the Confirm dialog box, click Yes to delete the person.
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Note: If you see a dialog box that states the person cannot be deleted, followed by a
list of reasons, you must correct the problem(s) before you can delete the person.

5. For each additional duplicate name, do the following:
a. From the File menu, select Open Another Person.
b. Repeat steps 2 through 4.

6. Click Yes to confirm the change, then click OK.

All duplicate names should now be deleted.

Change the subscriber or guarantor

Change the guarantor on an account

The guarantor receives the statement and is financially responsible for the account.
Sometimes you may need to change an account’s designated guarantor. For example,
when adding an account, you might accidentally make the child, rather than the
parent, the guarantor.

Note: Never change the guarantor by editing the guarantor’s information in the Personal
Info window. This changes the identity of the patient on the account, and is equivalent to
crossing a person’s name off a paper chart and writing someone else’s name in its place.

» To change the guarantor on an account:

@

Search for and select the account you want, then click OK.

1. From the DAISY toolbar, click

In the Account window, right-click and choose Select Guarantor on Account.

b

In the Search For - Guarantor window, do one of the following:

« Search for and select the new guarantor, and then click OK.

« If the guarantor is not in the system, click the New Guarantor button. In the
Personal Info window, complete the required information for the person.

Note: A yellow text box indicates the information is required.

5. Click =
The person you selected or added becomes the guarantor for that account.

and then close the Personal Info window.

6. Click and then close the Account window.
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Change the subscriber on an account

The subscriber, who may or may not be a patient, is the person who carries the
insurance.

» To change the subscriber to a different person:
1. From the DAISY menu, select Insurance, then Coverage.

. Search by subscriber, then select the subscriber you want and click OK.

2

3. In the Coverage window, click the Subscriber tab.

4. Right-click and choose Select Subscriber for Coverage.
5

. In the Search For - Subscriber window, do one of the following:

« Search for and select the new subscriber, and then click OK.

« If the subscriber is a person not currently listed in your DAISY database, click
the New Subscriber button.

DAISY opens the Personal Info window on top of the Coverage window.
6. In the Personal Info window, update or complete any required information for the

subscriber.
Note: A yellow text box indicates that the information is required.

=

7. Click to save the change, and then close the Personal Info window. The
Coverage window now lists the new subscriber.

The Confirm window opens.
8. To reset the subscriber ID, click Yes.

9. In the Select the Account for Coverage window, select the account.
The Assign Patient Coverage window opens.

10. From the Relationship drop-down list, select the patient’s relationship to the
subscriber, then click OK.

11. In the Coverage window, type the Subscriber ID.

=

12. Click to save and then close the Coverage window.

Note: To change patient relationships on insurance, see "Change patient relationships
on insurance coverage" on page 68.

Move an existing patient to a new account

Use this procedure to create a new account for a patient who is already assigned to
another account, such as when a child is no longer covered on the parent’s account,
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or when parents divorce and their child’s charges become the responsibility of a
different parent.

o The new account retains the same default provider, fee schedule, and account
options as the original account.

« Initially, this patient will be assigned as the guarantor. If the patient should not be
the guarantor, that assignment can be changed after another patient is added to
the account.

 Ifinsurance is assigned to the patient on the original account, that information
will transfer to the new account.

» To move an existing patient to a new account:

2. Search for and select the patient’s name, then click OK.

1. From the DAISY toolbar, click

3. In the Patient window, right-click and select New Account for Patient.

You see the Please Select Patient(s) to Add to New Account window.
4. Select the patient and click OK.

5. In the Personal Info window, update the required information for the patient.

Note: A yellow text box indicates that the information is required.

6. Click =
In the Account window, the new account information displays. The selected
patient is automatically assigned as the guarantor on this new account. If the
patient is not actually the guarantor, you can change this information after
another patient is added.

and then close the Personal Info window.

7. To modify the new account, do the following:
« Change account options, such as the account provider. Click the General tab
and select a provider from the Provider drop-down list.
« Change the fee schedule. Click the General tab and select a fee schedule from
the Fee Schedule drop-down list.

« Assign a different guarantor. Right-click near the guarantor’s name and choose
Select Guarantor on Account. Search for and select the guarantor you want,
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then click OK.

« Update the insurance coverage. In the Insurance Coverage section, click [ﬂ .
Search for and select the subscriber, then click OK. In the Personal Info
window, make appropriate changes, then close the Personal Info window.

=

8. Click and then close the Account window.

9. Open the original account and remove the patient.

Note: The deleted patient’s account history remains in the ledger of the original
account.

Set up a financial arrangement

When a patient needs to pay for dental services in installments, you can set up a
Financial Arrangement worksheet in the Account window to help you determine
payment information.

Note: Financial arrangement defaults for the practice are set up in the Financial Info tab
of the Practice window.
» To set up a financial arrangement:

@

Search for and select an account, then click OK.

1. From the DAISY toolbar, click

Click the Financial Arrangement tab.
If there is an existing financial arrangement, click the Remove button.

Click the New button.

AU S A

In the Enter the Amount Owed text box, type in the total amount owed.
This is the gross amount before deducting the down payment.

62

Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 5 Manage accounts

5% Account - 11179

File Edit Wiew Reports Tools DAISY  Help

HDAISY < E S EWBEB R ELIws
@Account FEDLD R & BEERQ o wiBi
Guarantor 1 . hones Ext.  Type

Thomas Timmons

16 Tabor 5t e
e (503) 240-8968 Work

Home

E-tail: smorgani@@law. uoregon. edu

Insurance Coverage E]

Ins Co ID Ilnsurance Company |In5urance Plan Mame |Subscriber Subscriber 1D |Group # 4

1194|005 Lane County Plan Thomas Timmons  AO0001163 D521-02

& m

| Financial Info || General || F'atients| Financial Arrangement | Staternents

Financial Arrangement

Enter the amaunt awed $3,000.00 Summary Maw
Amaount financed is: $2.800.00

B e G el L Total OF All Payments:  $2,800.00
Select how to calculate the payment Tatal FC/Rebill Fee: £0.00
) Mumber of payments 19 Rermove

N : $150 =5 Annual Interest Rate: 18 %
©Monthly paymsn Date of Estimate: 06/21/2005
First Payment Due Date |[07/20/2005

Payment Due Day

Added by: dba 02/03/1999 10:13 AM Edited By: DWC 06/21/2005 05:03 Phi

7. In the Enter the Down Payment text box, type in the down payment, if any.

In the Summary section, you see that the amount financed is calculated for you; it
equals the Amount Owed minus the Down Payment. You can calculate the
payment two ways:

« By the amount the patient wants to pay monthly

« By the number of payments a patient wants to make

8. Under Select How to Calculate the Payment, do one of the following:

o To calculate a payment by the amount the patient wants to pay monthly,

choose Monthly Payment. Type in the monthly payment amount. Click the
Calculate button, then click Yes to save the arrangement.

o To calculate the payment by the number of payments a patient wants to make,
choose Number of Payments. In the text box, type in a number of monthly

What's New in DAISY 4.4

63



Chapter 5 Manage accounts

payments. Click the Calculate button, then click Yes to save the arrangement.

If you are assessing interest, the default interest rate or rebill fee will be displayed
in the Summary section.

9. In the First Payment Due Date and Payment Due Day text boxes (if you don’t
want to use the default dates), type in changes.

Note: The monthly payment calculation or the number of payments does not assess
interest or a rebill fee for the grace period specified in Practice Settings.

Tip: If you want to charge principal only (no interest), click the General tab in the
Account window and uncheck Finance Charges. Then recalculate the financial
arrangement.

Abhout account statements

When an account’s financial arrangement includes automatic payments, the
account’s statements and statement previews include:

» “Auto-Pay” next to the payment type, such as ACH, Visa, or MasterCard

« The sentence “Financial arrangement payment will be automatically billed on next
due date,” and the amount of the payment

Tip: If the final payment is less than the regular monthly payment, then the statement
will show the correct payment amount.

Malcolm Mora
234 NE Pacific
Portland, OR 97230

HAS YOUR ADDRESS CHANGED?
Centerpoinre Dental Center

2039 NE 128th Ave

Portland, OR 97220

MAKE SURE THE ADDRESS ASOVE FLEASE FRINT THE ACCOUNT NUMEER ON YDUR CHECK AND
AFFEARS N THE ENVELOFE WINDOW RETURN W/ITH TOR FORTICN OF THE STATEMENT

PAGE 1 ACCOUNT 211323
Previous Balance 1272.00

612012 OnAccount Payment ACH Auto-Pay -Thank You! 1,072.00
6/1/2012 ADI Transfer 320000
512012 OnAccount Payment ACH Auto-Pay -Thank You! 1,072.00

Financial arrangement payment will be automaticalty billed on 080212 337.58
A finance charze of 1.5% (13% annually) is added to all balances over 60 days old

2,328.00 0.00| 0.00| 0.00| 0.00| 2,328.00

Use the Financial Arrangement Summary report

You can filter the Financial Arrangement Summary report (R2113) for all payments,
payments made with auto-pay or payments made without auto-pay.
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Note: For more information on auto-Pay, see "Set up an auto-pay financial

arrangement " on page 187 .

In the Account window, you run the report from the Reports menu.

On the report you see the following information for accounts with financial

arrangements that have auto-pay:

o Last Payment Date
o Next Payment Date

o Last Transaction Status

o Overdue
. .
Report: 2113 Financial Arrangement Summary
Account  Guarantor £1 Home Phone Principal Dateof Est | Last Pers. Pmr. | Current Last Bill
Provider Work Phone Monthly Pmt DueDay | LastIns Pme. |
12513 Kane, Kelley (503)322-6110 300.25 07/22/2012  05/03/2004  64.00 0.00 0.00
Smith DDS, Richard M (503)002-53%0 %286 83.83 20 03/26/2004  105.00  Est. Insurance Due:
Last Pavment Date 07/20/2012  Next Payment Date 08/20/2012 Overdue? N
Last Transaction Status Approved on 7/20/2012
13716 Land Mgylan (360) 186-6661 1.458.00 06/29/2012 10/02/2002 9213 0.00 0.00

Smith DDS, Richard M

Last Payment Dare

Last Transaction Starus

256.15 20 0.00

Next Payment Date 07/02/2012 Overdue? Y

Est. Insurance Due:

» To run the Financial Arrangement Summary report:

1. From the DAISY toolbar, click

2. From the Reports menu, select Financial Arrangement Summary, then select one

of the following:

3

« All to include all financial arrangements.

« With Auto-Pay to include only auto-pay financial arrangements.

« Without Auto-Pay to exclude auto-pay financial arrangements.
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@ Account - 13716

File Edit View JafSesa-8 Documents Tools DAISY Help

— o % Account Ledger for Acct 13716 E o i
{4@9 < e & >
. : Account Profile for Acct 13716 Tranzactions Claim Hist Reports
Account History for Acct 13716 - R
@ Acco Account Notes for Acct 13716 % & . El? w w
Guarantor 1 Financial Arrangement with Insurance for Acct 13716 T
o ) ype
Mylan Land Financial Arrangement without Insurance for Acct 13716
393 NE Lewis Statement History for Acct 13716 L4 ”
Battleground. Visit Summary for Acct 13718
Visit Summary with Patient Responsibility for Acct 13716

E-lail- Finandal Arrangement Summary m
Insurance C|  Merge Docs » With AutoPay
Without AutoPay
Ins Co ID IInS Print Window 1 IGrDup #
Printer Setup
2 >
| Financial Inf0| General |F'atient9 || Financial Arrangement || Statements || Reminders || Payment F'roﬁles|
General
Provider | Smith DDS, Richard M v|  Fee Schedule |Basic v
Stmt. Msg | |
Account Account Options ClPrint Sttt Estimates
o [¥] Send Statements [ Callection Account
[¥IFinance Charges [IMedicaid Account
Collection Messages [ Ortho Account
Request QuickStatement
[ Statement Reviewed
IAdded by: Administra 08/12/2002 12:00 AM Edited By: DMCHelp 08/29/2012 07:01 Pl I

3. In the Print Options window, click Print to print the report.

Note: You can also filter and run the report from the Report Gallery.

» To run the Financial Summary Report from the Report Gallery:

1. From the DAISY toolbar, click

Double-click the Financial Arrangements folder.

Right-click the Fin. Arr. Summary report and select Properties.

oW N

. Click Reset to remove any filtering from the last time you ran the report.

5. Click the Auto-Pay tab.
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6. Choose the filters you want to apply.

In the following example, the filters are set to show all auto-pay payments.

-
Property Editor - Fin. Arr. Summary

General | Definition

i} |Fin A Summary

Type Report

Description

Financial Arrangement Summary: R2113

FParameters
|Fin. Arr. OverDue | Auto-Pay 4 b
Auto-Pay...
is * || equal to v w
L oK ” Cancel H Reset
7. Click OK.

8. In the Financial Arrangements window, double-click the Fin. Arr. Summary report.
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@ Financial Arrangements

Eile Edit View
MName Type Description
& Fin. Arr for Acct wio Ins. Report Financial Arrangement for Account without insurance: R2012
M Fin. Arr. for Acct with Ins. Report Financial Arrangement for Account with insurance: R2011
A Fin. Arr. Summary Report Financial Arrangement Summary: R2113
< | | =

Change patient relationships on insurance coverage

» To change patient relationships on insurance coverage:
1. From the DAISY menu, select Insurance, then Ins. Coverage.
2. Search for and select the subscriber you want and click OK.

3. In the Coverage window, click the Patients tab.

You see a list of all patients on this account who are under this coverage.

4. In the Patients section, right-click and select Reassign Patient Coverages.

E — = |
e Assign Patient Coverage |__“E[§|
Assign patient relationships to plans on the account

Patient Coverage Relationship
Charles M Taylor Sr. Pri | Bethel School District #52 | v| Relation | Self | o e
Sheryl Taylor Pri | Bethel School District #52 | v| Relation | Spouse | v
593|ATI Systems | v| Ralation| Self S
Theresa Taylor Pri |Bethe| School District #52 / Taylor Sr. v| Relation | Child

Sec| V| Relation

I[
<

5. From the Relation drop-down list, select the patient’s new relationship to the
subscriber.

6. Click OK.

=

7. Click , then close the Assign Patient Coverage window.
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Change the subscriber’s identification number

Because of HIPAA requirements, many insurance plans no longer use Social Security
Numbers as identification numbers, so you may need to change some subscriber

identification numbers in DAISY.

» To change the subscriber’s identification number:

1. From the DAISY menu, select Insurance, then Ins. Coverage.

2. Search for and select the subscriber you want and click OK.

3. Click the Subscriber tab.

4. In the Subscriber ID text box, type the subscriber’s new ID number.

7 Cowverage - Christopher Baker f Advanstar Communications

Eile Edit Wiew Reports Tools DAISY Help

5 DAISY <E 8

EREDREL W

% Insurance Coverage (“HD & @/ &

Insurance Plan

Advanstar Communications
Group Mo.: 9434-0002 PO BOX 2085
Benefits Renew After: 12/30/2004

Deductibles  Maximums (800} 524-0149

Individual; $0.00 §0.00 7 yr Wieh:
Family: $0.00 $0.00 £ yr
Cirtha: $0.00 $0.00 # life

Subscriber | Patients || Motes |

Insurance Company
9159 - DELTA DENTAL OF MICHD

Employer

Advanstar Cormrmunications

FARMINGTON HILL, Wl 45333

Subscriber

Christopher Baker

Subscriber 1D |53375E|527

B757 Mondawi Ln

Partland, OR 97201 Phones (&
(503
Birthdate: 11/8/1974 {503y 457-79598
Gender:
E-Mail:

t. Type

Home
Work

IAdded by: BETSY 021372001 04:07 Ph Edited By: Administra 03/16/2005 05:22 Ak

Note: Use only alphanumeric characters in subscriber identification numbers. Other
characters, such as hyphens, slashes, and periods, may cause claims to be rejected or

delayed.

=

5. Click , then close the window.
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View account aging by provider

Account aging is split out by provider, so you can see how much of the balance is

outstanding for each provider.

» To view account aging by provider:

3

1. From the DAISY toolbar, click

2. Click the Financial Info tab.

D Account - 12626

File Edit Wiew Reports Documents Tools DAISY Help

Lock DAISY Scheduls Account Patient Recall Mgr Tranzactions Claim Hizt

@Account AL R @ BREEheh BV ww

Guarantor 1 (4] Phones @) Ext.  Type

.
Timothy Coleman (503) 846-9852 Home — ‘\II
7387 SE 125th Ave. E
Fortland OR 87015 (503) B46-9852  Mrs Waork
E-Mail: v
Insurance Coverage E]
Ins Co ID |Insurance Company Insurance Plan Mame [Subscriber Subscriber ID [Group # )
7808 [MET LIFE DENTAL Delta Pilots Plan*® Kimberlee Coleman 541764725
9558 DELTA USA SW Wash.Medical Ceni Timothy Coleman 538643827 00845 v
2 Sl

Financial Info |Genera| | Patients | Financial Arrangement | Statements |

Financial Information Last Date of Senvice: 04/20/2009

Payments
Last Insurance: $210.00 03A17/2008 YTD: 50.00 Lifetime: 54.621.20
Last Personal: $332.50 02/26/2008 YTD: 30.00 Lifetime: 51,603.70

Account Agin
g Current Last Bill Ower 30 Over 60 Owver 90 Qwer 120 Balance

Account Total 50.00 §214. 17 5211.00 $211.00 $0.00 50.00 $636.17
Green RDH, Tammi $159.00 $159.00

Harris RDH, Cynthia 50.00 50.00 50.00 5159.00 50.00 50.00 5159.00 =
Lorey DDS, Michelle P 50.00 $52.00 $52.00 $62.00 50.00 50.00 $156.00
Smith DDS, Richard M 50.00 53T 50.00 50.00 50.00 50.00 537

Added by: Administra 09/01/1995 12:00 AM Edited By: DMCHelp 05/18/2009 10:57 AM

Use the Account Aging w/Provider Detail report

The Account Aging w/Provider Detail report lets you generate an aging report for a
provider or a group of providers. This report is available from the Account folder in

the Report Gallery, and from the Reports menu in the Ledger, Transactions, and
Statement Manager.
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Report filters allow you to refine the report by account provider, performing provider,
and account balance.

» To view the Account Aging w/Provider Detail report:

2. Double-click on the Account folder.

1. From the DAISY toolbar, click to open the Report Gallery.

3. Double-click on Account Aging w/Provider Detail.

In this example, the report is filtered to show account aging for the provider Richard
M. Smith.

Regort: 2102 Account Aging with Provider Detail
Smith DDS, Richard M
Account Guaramtor 1 Home Fhone LastPers Prat LastIn: Pmt Curren! Last Bill Over 30| Over 60

Acct Provider Work Phone
Parforming Provider

FEFEERNNN

Taitn g )
Smith DDS, Rickard )

Y
M 18200

Inactivate and Reactivate Accounts and Patients

Inactive accounts and patients can be deactivated so they do not clutter up reports
and searches with irrelevant information. When an account or patient is inactivated,
it remains in the DAISY database as an inactive record and can be easily accessed at
anytime. All account and patient history remains attached to the inactive account or
patient record.

Accounts and patients can also be quickly reactivated, keeping all account and
patient history intact.

« When an account is inactivated, all patients associated with that account are
inactivated as well unless they are associated with another active account.

o Ifan account has multiple patients, specific patients can be inactivated.

» If a patient on the account has an appointment scheduled, DAISY warns that the
appointment will be deleted before the account is inactivated.

o Offices can continue to send statements for inactivated accounts that have

What's New in DAISY 4.4

71



Chapter 5 Manage accounts

balances.

» Inactivated accounts continue to show up in the Accounts Receivable report and
in Statement Manager as long as they have a balance.

« Patients that are inactivated do not appear in Recall Manager, even if the recall is
still attached to the patient.

» Recall and treatment plan reports are automatically filtered to exclude patients
and accounts that are inactivated. However, using the Inactive tab in the Property
Editor, report filters can be set to include inactive accounts or patients.

o DAISY users who have the “Allow deleting/removing Info?” permission can
inactivate and reactivate accounts and patients.

» Deactivation and reactivation activities are logged in the DAISY Activity Log report
(Report Gallery > System Lists > Activity Log). Log information includes when the
activity occurred and who made the change.

Note: Patient and account records can still be deleted.

Inactivate an account

« When you inactivate an account, all patients associated with the account are
inactivated as well unless they are associated with another active account.

» If a patient on the account has appointments scheduled, DAISY warns you that the
appointments will be deleted before the account is inactivated.

« You can inactivate accounts with balances and continue to send statements for
those accounts.

Note: You may want to remove the patient’s insurance coverage before you inactivate an
account.

» To inactivate an account:

3

2. Search for and select the account you want to inactivate, then click OK.

1. From the DAISY toolbar, click

3. In the Account window, check the Inactive check box, then click
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@ Account - 13393

Fle Edit View Reports Documents Tools DAISY Help

”@) < E @ 8 % E % >

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports

@ Account 2ED0 2 & EREHQRA RV Ww

Guarantor 1 . [ Inactive Phones Ext.  Type i

Shannon Abbott (360) 708-3396 llh
456 NW 9th Loop

Camas, WA 98807 (503) 9824035 Work

E-Mail: Shannon@gmail com
Insurance Coverage =

Ins Co ID |\n5urance Company |Insurance Plan Mame |Subscriber Subscriber ID | Group # e

v

3

@m

)

If no patients on the account have appointments, then the account is inactivated.
If any patient on the account has appointments scheduled, DAISY warns you that
the appointments will be deleted before the account is inactivated.

4. Do one of the following:

o Click OK to delete the appointments and inactivate the account.

« Click Cancel to keep the appointments scheduled and the account active.

Search For - Scheduled Appointments

i )The following appointments for account #13393 will be deleted.

‘F’atient VHMDre 3::]
(% Beains with__. C Contains.__

Auto Search

Select an item: P @@

Patient 4 Appointment Start Day of Week Desc ™
4 02/09/2011 12:30 PM  \Wednesday #15. =

w

*

[ oK ] [Qancel] [ Help l
Ordered by Patient ascendir

|A

ISearching all data

DAISY grays out the guarantor information (except the e-mail address) and all patient
information, and makes the Inactive check box name red.
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(@ Account - 13393

File Edit View Reports Documents Tools DAISY Help
e N ' '
ap B 8@ 8 B W & ,
\"c-._.--ﬁ-“J Schedule Account Patient Recall Mgr Tranzactionz Claim Hist Reportz
@Account AL & EREvQA B ww
Guarantor 1 Inactive Phones Ext. Type o]
Shannon Abbott (360) 708-3396 M
e (503) 982-4035 Work 3
£zl Shannon@gmail com el
Insurance Coverage Al =
Ins Co ID |In9urance Company |Insurance Plan Mame |Subscriber Subscriber ID |Group # |
b
2] >
| Financial Info || General| Patients |Financia| Arrangement || Statements
pation ()@=
Patient Name Birthdate Last Prophy S5M ]
Shannon Abbott 09/11/1972 068102001
Tony Abbott 017012000
Stacy Abbott 01/01/2002
)
Added by: Administra 02/22/2000 12:00 AM Edited By: BETTY 10/02/2010 02:54 P

Reactivate an account

« When you reactivate an account, all patients on the account are reactivated.

« All account history and history associated with patients on the account remains
intact.

» To reactivate an account:

1. From the DAISY toolbar, click

In the Search For — Account window, check the Show Inactive check box.

3. Search for the account you want to reactivate.
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Inactive accounts are grayed out.

Search For - Account

‘Guaramnr 1 VHMDre 3::]

2 Beains with... O Contains...

‘guetlgc?zir?tg = @@ [¥] Show Inactive

Guarantor 1 4 |G Suffix [Acct Mo. [Acu:t Provide #
1393| Smith DS, &

Abboff, Shannon 13393 | Smith DDS,
| Abbott, Shannon 13393 |Smith DDS,
:Abbnﬂ_ Shirley 10510 Smith DDS,
_|Able, Daniel 12935 Smith DDS,
_|Able, Daniel 12935 Smith DDS,
_|Abrams, Moshe 13050 | Smith DDS,
_|Account . Alexander D 14005 Smith DDS,
_|Account | Chad 14003 Smith DDS, o,
20| 5
(0] (Gonee) [ |

IEnter a search value for Guarantor 1 Ordered by Guarantor 1 asc

4. Select the account, then click OK.

5. In the Account window, uncheck the Inactive check box.

@ Account - 13393

File Edit View Reports Documents Tools DAISY Help
— N =
apy A 8 8 v W & ;
bl Schedule Account Patient Recall Mgr  Transactions Claim Hist Reports
@Account ZELRE &S WNEERRA BYWW
Guarantor 1 Inactive  Phones @ Ext. Type A
S Abbott 3 llh
th Loop (503) 9824035 Work
E-Mail: Shannon@gmail.com >
Insurance Coverage Al =
Ins Co ID |\n5uran:e Company |Insurance Plan Mame |Subscriber Subscriber ID |Group # o]
L
i ) L3

6. Click E

All patients on the account are reactivated and all history associated with the
account is still attached to both the account and patients.
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Inactivate a patient

« If a patient has appointments scheduled, DAISY warns you that the appointments
will be deleted before the patient is inactivated.

« When you inactivate a patient, DAISY grays out the patient’s information in the
Account window.

» To inactivate a patient:

2. Search for and select the patient you want to inactivate, then click OK.

=

1. From the DAISY toolbar, click

3. In the Patient window, check the Inactive check box, then click

—
(@ patient - Lina Darcel =E)X]
File Edit View Reports Documents Tools DAISY Help

s E i
@y =
| Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

§ Patent 28D 22 REERRR RBLNWWE
Patient [inactive Phones B 4 Photo [/¥](6][9)
- =]

Lina Darcel (503) 511-9874. Cellular Phone S8
13223 SE 282nd Ave
Boring. OR 97009 (503) 826-6341 Home

F=\

Birthdate: 01/11/1989 SSN:

Gender: F |

E-Mail: Lilibug@hotmail.com [ >
A 1 2 Provider I
10268 Clarence Darcel Smith DDS, Richard M =

If the patient has no appointments, then the patient is inactivated. If a patient has
appointments scheduled, DAISY warns you that the appointments will be deleted
before the account is inactivated.

4. Do one of the following:

« Click OK to delete the appointments and inactivate the patient.

« Click Cancel to keep the appointments scheduled and the patient active.
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3

Search For - Scheduled Appointments

i )The following appointments for Lina Darcel will be deleted.

‘F‘atient VHMore 3:5]

& Beains with._. O Contains._ ..

Auto Search
Select an item: =, @@

Patient 4 L Appointment Start Day of Week Desc
4 11/16/2010 08:00 AM | Tuesday Adult—

w

8| ¥

L DK ] [Qancel ] [ Help l
ISearching all data Ordered by Patient ascendir

DAISY grays out the patient information (except the e-mail address) and makes the
Inactive check box name red.

Reactivate a patient

When you reactivate a patient, all history previously associated with the patient
becomes available again.

» To reactivate a patient:

2. In the Search For —Patient window, check the Show Inactive check box.

1. From the DAISY toolbar, click

3. Search for the patient you want to reactivate.
Inactive patients are grayed out.
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- Search For - Patient

‘F‘atient VHMore 3::]
(2 Beains with___ O Contains.__
‘darcel |
Auto Search )
Select an item: .. @ @ Show Inactive
Patient / |Patient DOB  |Patient SSN |Home Phor &
04/28/1957 - - (503) 826-6=
Darcel, Laura 08/12/1961 - - (503) 526-6
Darcel, Lina 01/11/1989 - - {503) 826-6
Darcel, Lorna 05/09/1980 - - (503) 526-6
Darcel, Paula 10/10/1982 - - (503) 826-6
>
8| >
(0] (Garen ) (e )
ISearching for Patient starts with ‘darcel Ordered by Patient ascendir

4. Select the patient, then click OK.

5. In the Patient window, uncheck the Inactive check box.

6. Click E

All history associated with the patient is now viewable.

Troubleshooting accounts

Q. How can I get back to the last account I viewed without searching again?

Not only can you reopen the last account without browsing, you can reopen an
account from a list of the last ten accounts you viewed. In the Account window, do
the following:

« From the File menu, select Reopen, then select the account you want to reopen.

o In the DAISY Central window, under Accounts in the Recent Items tree, double-
click the account.

o In the Search For - Account window, click Recent.

Q. How do I indicate in DAISY that an account has been turned over to collections?

78

Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 5 Manage accounts

To indicate an account is in collections, open the Account. Click the General tab. In
the Account Options section, check the Collection Account check box.

This action prevents the account from being assessed a finance charge and turns off
statements for the account.
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6 Manage patient information

Add a patient reminder

Users can add, edit, or delete patient reminders from the Reminders/Tags tab in the
Patient window. Each reminder is limited to 60 characters, including spaces.

» To add a reminder for a patient:

Search for and select the patient, then click OK.

1. From the DAISY toolbar, click

In the Patient window, click the Reminders/Tags tab.

oW N

In the Reminders section, click @& .

{@ Patient - John Yineyard
File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz Practice Config
a Patient ZEAD @ @ FEaER QAR QG wwi
Patient [inactive Phones Ext. Type | Photo @@

A e AT (503) 212-5613 Home l‘I

1624 E Hally Dr g
Portland, OR 97220 (503) 3151719 Weork

Birthdate: 05/08/1949 Age: 62

Gender: M SSN: ~
E-Mail: 2] E]
Accounts Guarantor 1 Guarantor 2 Provider
13627 Rhonda Vineyard Smith DDS. Richard M

|| General Information | Referral Info | Recall | Prescriptions | Insurance Coverage| Reminders/Tags |Medica| Alert|

Reminders @ User Defined Tags _
Date |Reminder | Date |UserTags
#|06/11/2011 | Do not lay patient too far back E] :
2] >

Added by: Administra 03/22/2005 08:58 AM Edited By: BETTY 03/30/2011 11:01 AM
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5. In the Date column, type a different date, if needed.
6. Press Tab to move to the Reminder column.
7. Do one of the following:

« Type a reminder for this patient.

o Click the Reminder column, click , select a reminder from the list, then
click OK.

8. Click E

, then close the window.

Once the patient reminder is added, the reminder pops up whenever you open a
patient-related window for the patient, such as the treatment plan.

(@ Treatment Plan for John Vineyard

File Edit View Reports Documents Tools DAISY Help

/@ 1 S%b& Agn a % ﬂ % % 1

Patient Recall Mgr Transactions

Claim Hist Reports Practice Cenfig List Main
[ TreatmentPlan 2 @0 2 & B0C FERFRAR PSBILD
Patient  John Vineyard @ Provider| Smith DDS, Richard v
Description |

‘m Include in Appt Route Slips J\Jh

Procedures ‘Accuum and Insurance H Printed Comments " Treatment Notes " Preauth H\smryl

Procedures i @@

[JHide Completed Procedures
= Phase 1 =Type comments here= ~
Wisit 1

Reminder

| 3 ) Patient John Vineyard
03/30/2011 Do not lay patient too far back

[1Don't show me this again today.

o
#RE OB Fee Total: 50.00
Added by: BETTY 06/11/2011 11:13 AM_Edited By: BETTY 06/11/2011 11:13 AM

Note: Patient reminders are included in the Patient Profile report.

Delete a patient reminder

» To delete a reminder for a patient:

1. From the DAISY toolbar, click g

Search for and select the patient, then click OK.

In the Patient window, click the Reminders/Tags tab.

82

Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 6 Manage patient information

4. In the Reminders section, select the reminder to delete, then click E .

5. In the Confirm dialog box, click Yes.

Set up automatic reminders for a patient

Whenever you set up an appointment for a patient or you access a patient’s
information, you can set up the patient to receive automatic reminders. A patient can
be set up to use the practice’s default reminder scheme, or you can select a personal
reminder scheme for the patient.

Note: To use Autoremind, first set up the practice’s AutoRemind settings.

Once a patient is set up for automatic reminders, any appointment you set up for the
patient is automatically assigned that patient’s default reminder scheme.

Set up the practice’s default reminder scheme for a patient

» To use the practice’s reminder scheme for a patient:

Search for and select the patient you want, then click OK.

1. From the DAISY toolbar, click

N

i

In the Patient window, click E to edit the patient’s personal information.
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@ Personal Info. - Gary Austin

File Edit View Reports Tools DAISY Help

E 8 8 ©

Scheduls Account Patient Recall Mgr

Personalinfo. 2@ & & &

Prefix First Middle Last
| ||Gar'_-,r " "Austin

Care Of | | (Optional)
Street 654 SV 28th Ct |

City|Gresham | Gender
State |OR | Zip 97080 |-| @ Male

Mickname | | O Female

Birth Date |12.r1r.r1951 |v| SSN| .-
E-Mail|

Employment |N|:|t Applicable

Phone Numbers @

Type |N|:|.
: Cellular Fhaone | (971) 775-6301
Haorne {503) 896-6913

b

Primary phone for appointments |H|:|me V|

Reminder Scheme Use Practice Default [1Use AutoRemind

Practice Scheme |Elasi|: Phone |

Added by: BETTY 09/20/2007 08:54 AM Edited By: DMCHelp 08/26/2010 08:03 AM

4. In the Reminder Scheme section, check the Use AutoRemind check box to use the

practice’s default reminder scheme for this patient.

Note: For more information about setting up the default reminder scheme for the
practice, see "Manage reminder schemes" on page 574 .

=

5. Click and close the Personal Info window.
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Set up a personal reminder scheme for a patient

» To set up a personal reminder scheme for a patient:

ST R

7.

From the DAISY toolbar, click

Search for and select the patient you want, then click OK.

In the Patient window, click E to edit the patient’s personal information.

To enable AutoRemind for this patient, check the Use AutoRemind check box.

In the Reminder Scheme section, uncheck the Use Practice Default check box.

(@ personal Info. - Calista McCann
Fle Edit View Reports Tools DAISY Help

5]

T =
g«
| Schedule Account Patient Recall Mgr

>
Transactions

Personalinfo. 2@ & & &

Reminder Scheme [JUse Practice Default Use AutoRemind

&\Personal Schems v

Prefix First Middle Last Suffix
| ”Cal\sta || HMcCann H ‘
Care Of {Optional}
Street |678 NW Banff Dr
Swate OR | Zip [37229 |-| | O Male
e e I:l @ Female
Bith Date [02/07/1988 | | SSN| - - |
E-Mail |
Emplayment | ot Applicable V‘
Phone Numbers @
|Type |Mo. |Ext |2
M Home ~ (503) 666-1493 g
|
Primary phone for appointments ‘Hnme V‘

Added by Administra 03/22/2005 05:58 AM Edited By: Administra 02/17/2009 02:54 PM

In the Personal Scheme drop-down list, select the reminder scheme to use for this

patient.

Note: If the selected Personal Scheme requires information that is not available in the
patient’s Personal Info, such as Basic E-mail for someone who does not have an e-mail
address, you see a warning icon next to the Personal Scheme drop-down list.

=

Click

and close the Personal Info window.

Note: Because DAISY is integrated with AutoRemind, changes in the Personal Info
window, such as phone number or e-mail address, upload automatically to the
AutoRemind service.
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7 Manage appointments

You can use DAISY to manage all of your scheduling needs. The Schedule window can
display a schedule in four modes: by day, week, month, or as a list of all
appointments. In addition, day mode has two types of views: the Master View, which
shows appointments for all resources, and individual views for each resource.

&

£¥ Schedule - Daily View

File Edit

Wiew Reports  Tools

DAISY Help

DAISY: = 8

BeEDRELUwWFr&™»

[F]Schedule 2HD & Bt AR M4 pd [@-DE & 68 4

Friday

0B/17/2005 |~ |

Master View | Dr Gerome DDS PC | Sarah Darius RDH | Ka ¢ *

10:00 Ahd

eyt S e Py e

L

|_\_\_\._\_\._\

e s e e e e = s e B = e =

T oy Ty ey ey ey By

|_1_1_1_1_\_1_1_1_\_1_1_\_\_\_\_\_1_\

o Gl ey T A |_1_\_\._\_:._\

o

A
¥
05:00 & Al
A0 1
20
130
40
:al
09:00 Ak
A0
20
230
40
:al
10:00 A
A0
20
230
40
:al
11:00 A
A0
20
230
40
250
12:00 P
A0
20
230
40
:a0
01:00 P v

[

O
Gerome DDS PC

W

Hald far crown

S$ORYE
Adams, Samuel
Amalgam

Al (5031 648-7703

ORYE
Gai, Patricia &
Crovvn Prep R

P (503) 506-6534

Al (503) 674-1368

Sarah
Dariuz ROH

eoNEE

Morteomery, Hyunmi

B
EX PRO B PIC

Fh; (303) 409-7234

#OBDNE

MeConnell, C W
(Tom)
FRO

OO%E

Buckner, Brianna
RC B RO FL

#OBDYE

Tucker, Micole

RC FMX

Ph: (503) 422-5345
Aft: 503) 357-0065

K.ate
MeOuay ROH

o0Y(E

Smith, Jennie
RC B
Ph: (503) 239-5430

OoBYE

Lowven, Melanie M

(Ray)
Ex PRO By PC

Alt: (303) 355-0968

#OOOY(H
Srmith, John

RC B

Ph: (503) 522-4365

= &3 Organizer ]
@ [ Cancellations
22 Pending Appaintments
# [ Recall
@ Recycle Bin
= 3 Templates
--{] Doctor
=55 Hygiene
-[E] Debridemeant
“FLPRC
-[H] EX PRO BYY PC
[ NP Adult
~[E] NP Child
@ Perio haint
@ PRO
- [F] R B
- [H] RC B FL
- [F] R FMY

-[H RPC

On the far right is the Organizer, where you can organize and store appointment
information. You can use the Organizer to:

Store cancelled appointments

Store “short call” requests for people who want an appointment but couldn’t get in

when they called. You can easily find them if someone else cancels

Drag appointments you want to delete into the schedule’s recycle bin

Create and store templates, which are generic appointments that contain all the
information required to set up an appointment except the patient's name

Tip: You can also use DAISY to schedule your staff meetings.
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Tip: If the Organizer is not open in the Schedule window, select Organizer from the View
menu to open it.

Work with schedules

Open a Schedule

During installation, your schedule resources get set up by provider, by operatory, or
both. Some practices need to have more than one schedule. For example, a practice
might have more than one office location. With DAISY, you can set up as many
schedules as you need and simply select the one you want to view. You can have
more than one schedule open at a time.

» To open a schedule:

il

2. Search for and select a schedule, then click OK.

1. From the DAISY toolbar, click
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%€ Schedule - Daily View
Fil=  Edit

View Reports

Tools

DAISY  Help

FHDAISY B S EWRSER = W)W I

[F] Schedule 2HD 2 B8 AR K4 b [@-0D & |
Friday | Master View | Dr Gerome DDS PC | Sarah Darius RDH | Kate McQuay RDH| Emi ¢ *
0BA72005 | » O Eaan RS Emily
09:50 Ab |~ || Gerome DDS PC Dariuz ROH Meluay RDH Johnzon ROH
: v
- 0500 2 || ——— - I
S | 0 a O%BE S0BH%E
1 1 20 Wortgomery , Hyunmi Franklin, &lice O
B 130 B R BIA
1 1 :gg EX PRO B PC Ph: (503) 485-8334
1 1 1 | Y@ Ph: (503) 409-7234 TS
10 Hold for croven -
:II 1 1 1 20 Stmitty, Jennie @0&’&5@
1 [l 30 RC Er Smith, Celia
1 FHEER 40 Ph: (503) 239-5430 RC BAK
1 ENEEE 50 Ph: (503) 609-1973
S g g 1000 Ab = amm e | Al (50516734268
. | L .
—k .123 = #OSHNE S0BHNE —
: McCannell, S Laween, hdelanis il
1 [HER : : 0 ! .
- S$OB%E (Tom) Rty #OOHYOE
1 EREEE ;g Adams, Samuel PR |E}(pRoE‘|NpC Coaley, William L
1 EEEEE : Amalgam | ilEs e eEs FRO PC BR
401404 (4 |11:00AM Al (503) 648-7703 QO%(E T mnmma g | Phi(503) 743-0174
1 EHE A0 Buckner, Brianna #@@0%@
1l gg RZ B MO FL Smith, John
PR : R BA
! 40 @_&’&E - ‘Ph: (503) B22-4368
! B 50 (e, Ptricia & #OHNE
1 B 12:00 PM Crowen Prep R Tucker, Micole
1B ol Ph: (503) 506-55334 RiC Fhix
1 W 20 Al (503) B74-1368 Ph: (503) 422-5345
1 -3 | &k (503) 357-0068
: 40 |
50 —
1:00 P v/ & . | B

The resource bar on the left side of the Schedule window helps you schedule
resources more efficiently. For example, you might want to stagger appointments.

Each resource has its own column and is represented by a unique color. The number
in the colored box indicates that this resource is booked during this time slot and by
how much. For example, a 1 in the colored box means the resource is single-booked.

Use the Quick Access toolbar

You can use the Quick Access toolbar to move through the schedule.
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Use this To do this...

button...

View today/this week/this month
o

View the prior day/week/month
8|

View the next day/week/month
.|

Fast forward button
I8

Rewind button
Bl

Change the Schedule mode

You can view the selected Schedule by day, week, month, or as a list of all
appointments.

» To change the schedule mode from the Schedule window:

1. From the View menu, select one of the following:
« Day for a daily view.
o Week for a weekly view.
o Month for a monthly view.

« List to view a list of all appointments.

Change the Schedule view

In Day mode only, the Schedule window contains two types of views: the Master
View, which shows appointments for all resources, and individual schedule views for
each resource.
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» To change the Schedule view, do one of the following in the Schedule
window:

« To view all resources in the schedule, click the Master View tab.

. To view a single resource, click the resource’s individual tab.

Change the date you are viewing

Depending on the Schedule mode, you can move through the Schedule day by day,
week by week, or month by month. In addition, toolbar buttons can move you to
special points in the Schedule, such as the date of the last scheduled appointment.

» To change the date you are viewing, do one of the following:

o In the upper left corner of the Schedule window, select the date in the date text
box, type the new date, then press Tab.

o Click the arrow to the right of the date text box to open the pop-up calendar.
o Click the left and right arrows to scroll by month and year.

o To select a specific day, click on the calendar day.

5% Schedule - Daily View
Fil= Edit “iew Reports Tools DAISY Help

%%I@@F‘

Friday Master View | Dr Gerome DOS PC | Sarah Darius RDH | Kate McQuay ROH || Erni
0B/17/2005 |+ 15 Kate Emily
0950 And June, 2005 Meluay RDH Johnzon ROH
g | 0500 AM - ——
; ; 10 Sun Man Tue Wed Thu Fri Sat @0&%@
1 1 .20 1 2 ] 4, Hyunimi Franklin, &lice D
m | 3 RC B
1 1 40 5 B 7 8 8 40 11 Lpe Fhi (503 465-5334
44| | B0 12 13 14 15 Wl 15 hos7osd
S |09:00 M
1 o 19 20 21 22 23 24 25 ooNE
| % 27 28 29 30 Smith, Jennis LOBYEE
1 o EEE ﬁg RiC B Stmith, Celia
1 FHFmE : e Ph: (503) 239-5430 =T
I [ IToday: 6/16/2005 Pte (503) 6091973
A0 Ak I ] _—

Use the Quick Access toolbar in the Schedule window

The Quick Access toolbar in the Schedule window makes it easy to navigate through
the schedule.
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(@ Schedule - All Providers

Fie Edt Yiew Reports Tools DAISY Help
e F
am; B 8 8 © W 5 9,
- Schedule Account Patiert RecallMgr  Transactions  Claim Hist Reports  Practice O
[F] Schedule |22 B%M AR Ui p; Hc-On & ER6 8 eﬂ
Saturday | Master View | Dr.Weisenbach | Caralyn | Helen (3) | Jennife ¢ * | = & Organizer X
0272172008 +| = T L3 Cancellations
= [ Pending Appointments
0120 PM |3 e
T o eca
1 =
1 10 &) | oBYEE # Recycle Bin
] 20 Canavan, Hyler & Templates
1 30 prophy (PA) 2
1 gg Pri; (503) 267-6344
1 TzoE At (503) 680-0852
10
20
(| = i | 0 | =
° 30 v [

Use the Fast Forward button

Use the Fast Forward button [®| to advance through the

schedule in any the following

intervals: one week, two weeks, one month, three months, four months, six months,

and one year.

» To use the Fast Forward button:

1. Click on the arrow to the right of the Fast Forward button and select the

“jump” interval from the drop-down list.

The “jump” interval is how much you want to advance through the schedule each

time you click the Fast Forward button. The selected

interval displays to the right

of the button. For example, 6M means the selected interval is 6 months.

() Schedule - All Providers

Fle Edt Yiew Reports Iools DAISY Help

e B ; IF
@p-

- Patiert RecallMgr  Transactions  Claim Hist Reports

ﬁ/ﬂ >

Practice Ci

Schedule Account
[F] Schedule 2R @ AR U4 b p |H=-—DE & GRS

Saturday | Master View | Dr.Weisenbach | Caralyn | H S e 4 F| @ (& Organizer
022172009 | | [om 5 T o L3 Cancellations
01:20 P |3 Mo g Pending Appointments
TR Recall
! ° 4m -
! i 7 ! oBYEE " & Recycle Bin
1 20 Canavan, Hyler ) T
1 = prophy (F) empla
1 b Pr (503) 267-5344
1 .- i 55 Al (503) 650-0652
Wl
gg w| £ Il 2| |15 ]|
—

Bﬁéq

| >

Click [®] to advance by the selected “jump” interval through the Schedule.

DAISY retains the selected “jump” interval until you change it.

Note: If you close and reopen the Schedule, DAISY remembers the last “jump” interval

you selected.

The Fast Forward button is also available in the Search for Best Fit window.
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fl) Search for Best Fit

Search for Opening Search Results Clear

Search for openings for a new appointment matching the

criteria below. el Search Results
Begin on (02212002 »B;" Duration minutes
Search Scheme| V| Delete Scheme

Patient Availability
[#]Sun [«]Maon [«]Tue [«]Wed [#]Thu [¢]Fri [¢]Sat

om0 3 Don

Resource Availability
Check the resources to search:

Beth [X120X10%1%) ~
Carolyn PG
isenbach m L
[ RSl X X XTI
b/
@Al OAny one  resource(s) must be available. QK [ Cancel ] [ Help ]

You can use the Fast Forward button in the Search for Best Fit window to select how
far ahead to start searching for an opening when you create an appointment from an
appointment template. For example, to find the best fit for a prophy appointment,
you could set the Fast Forward button’s “jump” interval to “6 Mo” to start the search
six months from the current date.

» To use the “jump” interval to start the search for an appointment opening:
1. Open the Organizer in the Schedule window.

2. Right-click on the template and select Schedule Like... to open the Search for Best
Fit window.

3. In the Search for Best Fit window, click the arrow to the right of the Fast Forward
button and select the appropriate jump interval from the drop-down list.
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A

@ Search for Best Fit |z|

Schedule Another Appointment Search Results Clear

Schedule another appointment like TEMPLATE: praphy H g h Resul
# Search Results

Begin on |ERNERRNNE |« | '[ Diuration (B0 f:%minutes
Search Scheme 2 Wik | | Delete Scherme

Patient Availability ;:Z

[ Sun [#]Maon [#]Tue ama  Thu [#]Fri [v]Sat

: through [ * ?::1,,0 - Oor..

Resource Availability
Check the resources to search:

(1 Beth [0 XX X" ~
Caralyn PR Eparl
Oo000a |
O @y
@Al OAny ane  resource(s) must be available. : (0] [ Cancel ] [ Help

The date in the Begin On text box moves forward by the selected interval.

4. To move the date forward by the selected interval again, click 1.

Use the Rewind button

Use the Rewind button ¥l to reverse your progression through the Schedule since
you last opened it. For example, if you moved through the Schedule from May 15t to
June 3" to July 14th, you could “rewind” from July 14th to June 3" to May 15t.

Note: Once the Schedule closes, the Rewind button resets.

Set up an appointment

DAISY gives you a variety of ways to set up an appointment for a patient. If you find
yourself scheduling appointments in a hurry, DAISY enables you to add an
appointment with just the minimum of information. Later you can go back and fill in
additional details.
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» To set up an appointment:

1. From the DAISY toolbar, click .
2. Click the Master View tab.

3. Scroll down and double-click the starting time slot for the appointment.
The Appointment window opens.

File Edit View Reports Tools DAISY Help

a- B @ 8 B,

Schedule Account Patient Recall Mgr

EAppointment ZE8LhIR M S EBwNE| @

Description g Scheduled Minutes

01232015 [ v |11:-10AM[Z] | 60 f5-
0112312015 | v[12:10 PM|

Priority Status

Standard v Scheduled

Detail More | Procedures [

General Patient is @ New () On File () Not Applicable

Patient New Patient ”§

Contact Phones

Primary £| Home | Ext.
Alternate 4|
Confirmation

Status | None v| [[JUse AutoRemind - No Reminder

Notes | Q

Resources i| s Affected Recall \i i

L

Utilization
XXX X XX

4. In the Description text box, type the appointment description.

5. In the Detail tab, do one of the following:
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« In the Patient text box, type in a new patient name.

« Next to the Patient text box, click Q: to search for an established patient.
Select the patient, then click OK.

You see the patient's information.

File Edit View Reports Documents Tools DAISY Help

ay- B @é 8 B,

Schedule Account Patient Recall Mgr

[=& Appointment |2 @ )| 2 |8 @ W & | $

Description [ Scheduled Friday ~ Minutes
S 0172312015 | v |11:10AM 2] | 60[%
RC BWX =]

01/23/2015 12:10 PM|§
Priority ‘Status
Standard v Scheduled

Detail | More 1 Procedures lAccount l Patient - MacAsthur, Tayior‘
General Patient is ()New (@ On File () Not Applicable
Patient MacArthur. Taylor “E Account 11186

wll 07

Contact Phones

Primary ¢$ Home v (503) 826-6520 Ext
Alternate 4‘ |
Confirmation
Status ‘ MNone v| [JUse AutoRemind - No Reminder
Notes ‘ \g
Resources !| 3y Affected Recall \i -

‘-

Utilization

%] %%/ %%/ %]

6. Do one of the following:

« Enter the patient’s primary contact phone number and other contact
information.

« For a new patient, go to step 7.

7. Click the Priority text box and select a priority.

Select Standard for most appointments. You can also select ASAP if a patient wants
to come in sooner if something opens up, or Emergency if a patient needs an
appointment right away.
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8.

Click E and close the Appointment window.
The appointment is added to the schedule.

Tip: If the patient has cancelled appointments, you can click the red Cancellation link
to either open the cancelled appointment or to select from a list of the patient's
cancelled appointments. For more information, see "Reschedule a cancelled
appointment” on page 107.

Add AutoRemind to a specific appointment

A specific appointment can be set up to use AutoRemind.

« If the patient is not set up to use AutoRemind, DAISY applies the practice’s default

reminder scheme to the appointment. For more information, see "Manage
reminder schemes" on page 574.

If the Use AutoRemind check box is checked in the Patient’s Personal Info
window, then all appointments created for the patient will automatically use that
patient’s reminder scheme. For more information, see "Set up automatic
reminders for a patient" on page 83.

» To add AutoRemind to a specific appointment:

1.
2.

3.

i

From the DAISY toolbar, click to open the appropriate schedule.

In the Schedule window, double-click the appointment to open it.

In the Confirmation section, check the Use AutoRemind — scheme name check
box.
Scheme name is the name of reminder scheme associated with this patient.
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@
[0} Appointment for Barnew, Brynne
Fle Edt View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Transactions Claim Hist
EAppointment ZED R MSERE B8 80N WK
Description Scheduled Minutes

08/24/2010 |+ |09:20 AM
08/24/2010 |+ |10-00 AM

Priority Status
‘Standard V”Che:ked In V‘

#4 MOD

<4

Detail 1 More || Procedures || Account || Patient - Barmnew, Brynne‘

General Patient is O New (3 On File O Not Applicable

Pat\em‘Elamew, Brynne ‘ Accnum
Contact Phones

Primary (€8] Home v |503) 272-3608 | Ext | @

Alternate @|:| E-Mail: randledentalclinic@lewiscounty com

Confirmation

Status |MNone ~ Use AutoRemind - Basic Phone

MNotes ‘
Resources —f 3y Affected Recall .
Al 8

~|
Utilization

4. Click and close the Appointment window.

Note: AutoRemind can also be added to a specific appointment from the Confirm
Appointments window.

Find the best fit appointment

DAISY helps you find the best fit appointment for a patient. The Schedule window
must be open.

Martin Aguila, an established patient, is on the phone and wants to come in for an
appointment as soon as possible. You don’t have any immediate openings, so he

agrees to have you find the best appointment for now and asks you to call him if
something better opens up.

Tip: A scheme is a saved selection of search filters. You can define schemes for the
common searches you make for best fit appointments. When you select a scheme in the
Best Fit window, DAISY automatically chooses the correct search choices for the particular
type of appointment you want to find. The scheme can specify the appointment duration,
as well as patient and resource availability requirements.
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» To find the best appointment:

=

From the DAISY toolbar, click

If the Schedule is in Day mode, click the Master View tab.

&

On the Quick Access toolbar, click

In the Begin On text box, select a schedule starting date.

In the Duration text box, select the appointment duration.

%'} Search for Best Fit
Search for Opening

Search for openings for a new appointment matching the
criteria below.

Search Scheme|

Dration minutes

V| Delete Scheme

Patient Availability
[JSun [#]Man [#]Tue [¢]%¥Wed [#]Thu [#]Fri []Sat

0w J5 o 007 15 0

Resource Availability
Check the resources to search:

Search Results lEind Ne}{t] [ Claar ]

Dr Gerome DDS PC 1000 XX ~

Emily Johnsan RDH [FFp bl

Kate McCQuay ROH IFFAFFArapd

O N 0y
b

O Al @ Any one  resource(s) must be available.

&4 Search Results

..... = Dr Gerome DDS PC
4 0B/24/2008 (Friday)
AR 06/28/2005 Tuesday)

----- & Emily Johngon RDH
. OF/24/2005 (Friday)
4 0B/28/2005 (Tuesday)

Er Kate McQuay RDH
i 06/24/2005 (Friday)

----- & Sarah Darius ROH

: @ 0B/24/2005 (Friday)

. | haoming

0BA28/2005 (Tuesday)

Cancel ] [ Help

In the Patient Availability section, do the following:

a. Check the check box next to each day the patient is available.

b. Select the range of times the patient is available.

In the Resource Availability section, do the following:
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10.

11.

12.

13.

14.

15.

a. Check which of the resource schedules to search.

b. Choose which of those checked resources must be available for the
appointment.

For example, if all of the checked resources must be available, choose All. If
only one needs to be available, choose Any One.

Click Find First.

If you don’t like any of the choices, click Find Next.

Repeat step 9 until you find a suitable date.

In the search results text box, double-click the day you want.

Double-click Morning or Afternoon.

Click the time you want.

The Schedule window navigates to the time you just selected, so you can inspect
the Schedule before adding the appointment.

Click OK.

Note: If you've chosen a new combination of search criteria, you will see the Save
Search Scheme dialog window. If you want to save the search criteria, type a name in
the Scheme Name text box, then click Yes. If you don’t want to save the search
criteria, click No.

Click Yes to add the appointment.

DAISY opens the New Appointment window for this patient so you can add
appointment information.

Add appointment information

When you set up an appointment, you can choose to enter a variety of information.
For example, you can:

Add patient contact information

Set a priority, such as Emergency for patients who have an emergency, or ASAP for
patients who need an appointment sooner if one opens up

Refine the amount of time the resources will be used
Indicate lab requirements and pre-medications

Enter the procedures this patient will receive during the visit

Tip: You can refine how a resource is utilized for an appointment.

For example, a 60-minute hygiene appointment may only require the dentist for the last
15 minutes. You can specify this when you set up the appointment and then schedule the
dentist elsewhere during the first 45 minutes.
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» To add appointment details:

1. In the Description text box, type the description of the appointment.

-
€ New Appointment: Quintin, Amanda E

File Edit Mjew Reports Tools

DAISY  Help

= 8

®SER

%Appuintment EEDLD R S ERE 88§

Description

Scheduled

Friday

Minutes

RC BYWx

0g/24,2005

0=:00 Ahkd

B0 &

06/24,/2005

10:00 A

Priority

Status

Standard

w | Scheduled

Datail | Mare || Procedures || Account || Patient - Quintin, Amanda E

General

Patient

Alarm

Cluintin, Amanda E

W

Contact

Phone (&3] 503) 491-4534

Alternate

Patient is ) Mew & On File O Mot Applicable

Account

Confirmation

Status

Motes

Mone

Resources @ B

Sarah Darius RDH

Affected Recall 5
I

Litilization

XXX XX]

e lal s

2. Click the Detail tab.

3. Do one of the following:

What's New in DAISY 4.4

101



Chapter 7 Manage appointments

« Next to the Patient text box, click %’ to search for an established patient.
Select the patient, then click OK.

DAISY uses existing patient information to fill in appointment details, such as
home phone number.
« In the Patient text box, type in a new patient name.

You'll also need to enter the patient’s home phone number and other contact
information.

4. From the Priority drop-down list, select a priority.

Use Standard for most appointments. You can also select ASAP for a patient who
wants to come in sooner if something opens up, or Emergency for a patient who
needs an appointment right away.

You can also add procedures to an appointment. Then, when you check out the
patient, the procedures automatically appear as unposted charges in the Transactions
window. For more information about the Transactions window, see "Manage financial
information" on page 155.

Tip: To add procedures to an appointment from the patient’s treatment plan, right-click
in the procedure text box and select Add Treatment Plan Procedures.
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» To add procedures to an appointment:

1. Click the Procedures tab.

-
i:} Mew Appointment: Quintin, Amanda E

File Edit “iew Reports Tools DaIsy¥  Help

FDAISY D SEESE SR E)|

_%Appuintment ZEHD R MOoEE SSDww@Y

Description Scheduled Friday Minutes
0B/24/2005 | v |09:00 AM % | 60 3|

RC BWwWi —

0B/24/2005 | » | 10:00 A 2

Priority Status

‘Standard v“ScheduIed v|
Dietail Procedures |Accnunt | Patient - Quintin, Amanda E |
Appointment Procedures

TF |F'rnv Mame Froc. |Th. |Surface Gluad. Fee |Min|Description
R Darius ROH, Sarah|D0150 $61.00] 0|Comprehensie Evaluation
M Darus REDH, Sarah DO274 E00 0 Btewngs-£ Films
| Mo Darius RDH, Sarah 01110 $74.00 0 Frophylaxis, Adult
) >
Comprehensive Evaluation Total: $193.00  Accepted
|Bo20

Click the Prov Name column.
Search for and select the appropriate provider, then click OK.

Press Tab.

CAEE S

In the Proc. column, do one of the following:

« Type the appropriate procedure code.

o Click , search for the appropriate procedure code, then double-click code
you want.

6. When appropriate, fill in the Tooth, Surface, and Quad columns.

DAISY automatically fills in the description, fee, and duration for the procedure.

7. To add another procedure, right-click in the Appointment Procedures text box and
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select Add.

8. Repeat steps 6 through 7 until all necessary procedures are added to the
appointment.

Note: If any additional procedures are performed during the appointment, you can
add them to the appointment before checkout, or later when you post charges in
DAISY.

9. Close the New Appointment window, then click Yes to save the appointment.
The appointment is added to the Schedule.

Print a route slip

If your office uses route slips, you can use DAISY to print either a blank route slip or
one that is for a specific patient.

» To print a route slip:

1. From the Schedule window, do one of the following:

o To print a blank route slip, click an empty area of the Schedule to make sure no
appointments are selected. From the Reports menu, select Blank Route Slip.

« To print a route slip for a specific patient, click the patient’s appointment to
select it. From the Reports menu, select Appointment Route Slip for patient’s
name.

Print route slips for a single resource

Route slips can be printed for a single resource and grouped in appointment order.

» To print route slips for a single resource:

i

2. Search for and select a schedule, then click OK.

1. From the DAISY toolbar, click

3. From the Reports menu, select “Route Slips for appointments on date in schedule
Daily”, then select the resource.
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(@ Schedule - Daily
File Edit View gaEevel Tools DAISY Help

T Schedule ﬂ E%
I@y Office Itinerary ¥

Transactions Claim Hist

EEICY Y]

Al Resources

Appointment Route Slips for appointments on 12/07/2009 in schedule Dailly — »
Blank Route Slip
Route Slips for appointments on 12/07/2009 in schedule Daily

EEECEN -
Dr. Smith
Print Window Tammi
S274
""" Printer Setup Cynthia

"""""" Perio Kaint
e — Pri: (503) 846-9852

4. In the Print Options dialog box, click Print to print the route slips for the selected
resource.

Create an appointment from a template

Common appointment types, such as adult or child hygiene exams, crown
preparation, or restorations, can be stored as a template and used as the basis for
setting up a patient appointment. You store templates in the Organizer under the
Templates folder.

A template must have:
o The description of the appointment
o The number of units (minutes) for that appointment
o At least one resource

You can also add procedures or other information that is typical for this kind of
appointment. By using a template, you have less typing to do to create an
appointment. And for established patients, you simply search for the patient, and
DAISY attaches information, such as phone numbers, from the patient’s account.

Note: If any additional procedures are performed during the appointment, you can add
them to the appointment before checkout, or later when you post charges in DAISY.

» To create an appointment from a template:
1. From the Schedule window, select View, then Organizer.

2. In the Organizer, click the Templates folder to open it.
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3. Click on the template and hold the primary mouse button down.

53¢ Schedule - Daily View

File Edit Wew Reports Tools DAISY Help
EDAISY E SE®ESERRENWI &%
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4. Drag the template to an open slot in the Schedule window, then release the
primary mouse button.

Click Yes to create the appointment.

Double-click on the appointment to open it.

Click the Detail tab.

® N o o

Do one of the following:

Q

« Next to the Patient text box, click
Select the patient, then click OK.

« In the Patient text box, type in a new patient name.

to search for an established patient.

You'll also need to enter the patient’s primary contact phone number and other
contact information.

9. Click the Priority text box and select a priority.
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Select Standard for most appointments. You can also select ASAP if a patient wants
to come in sooner if something opens up, or Emergency if a patient needs an
appointment right away.

10. Close the New Appointment window, then click Yes to save the changes.
The appointment is added to the schedule.

Tip: Appointments can be resized to increase or decrease the appointment’s duration. To
resize the appointment, rest the mouse pointer on the appointment’s top or bottom
border. Click the primary mouse button and drag the border up or down, then release the
mouse button and click Yes to save the changes.

Tip: To delete an appointment from the Schedule, right-click the appointment and select
Delete. Click Yes to confirm the deletion. The appointment moves to the Organizer’s
Recycle Bin.

Reschedule a cancelled appointment

DAISY gives you a variety of ways to set up an appointment for a patient. To save
time, you can reschedule a cancelled appointment rather than creating a new
appointment.

In the Detail tab in the Appointment window, the number of cancellations, if any,
displays as a red link (e.g., 1 Cancellation) below the patient's name.

File Edit View Reports Documents Tools DAISY Help

/ . < >
@ S%I& Agnt Pag\t Re&gr

EAppointment @D S EARE S

Description [ Scheduled Friday Minutes
g 01/23/2015 | v |11:10 AM SOE
RC BWX

01/23/2015 | v [12:10 PM

Priority Status _

Standard v | Scheduled v
Detail | More l Procedures | Account | Patient - MacArthur, Taylor|

General Patient is () New (® On File () Not Applicable
Patient MacArthur, Taylor

Q Account 11186

Contact Phones
Primary §$| Home v | (503) 826-6520 Ext 4
Alternate 6| ‘

anan

|

Note: To calculate this number, DAISY uses the patient's cancelled appointments in the
Cancellations folder in the Organizer.
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» To reschedule a cancelled appointment:

From the DAISY toolbar, click .
Click the Master View tab.

Scroll down and double-click the starting time slot for the appointment.
The Appointment window opens.

File Edit View Reports Tools DAISY Help

a- B @ 8 B,

Schedule Account Patient Recall Mgr

EAppointment ZE8LhIR M S EBwNE| @

Description g Scheduled Minutes

01232015 [ v |11:-10AM[Z] | 60 f5-
0112312015 | v[12:10 PM|

Priority Status

Standard v Scheduled

Detail More | Procedures [

General Patient is @ New () On File () Not Applicable

Patient New Patient ”§

Contact Phones

Primary £| Home | Ext.
Alternate 4|
Confirmation

Status | None v| [[JUse AutoRemind - No Reminder

Notes | Q

Resources i| s Affected Recall \i i

L

Utilization

|%/x/x/[%/ %]

4. In the Description text box, type the appointment description.

5. Next to the Patient text box, click % to search for an established patient. Select
the patient, then click OK.
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You see the patient's information. This patient has one cancelled appointment.

File Edit View Reports Documents Tools DAISY Help

ay- B @ 8§ B,

Schedule Account Patient Recall Mgr

EAppointment @D S EBNE S

Description [ Scheduled Friday ~ Minutes
Q 01/23/2015 | v[11:10AM 2] 60f5-
RC BWX -

0172312015 | v |12:10 PM 3
Priority Status
Standard v Scheduled
Detail | More l Procedures lAccount l Patient - MacArthur, Taylor‘
General Patient is () New (@ On File () Not Applicable
Patient MacArthur, Taylor o “§ Accoum' 11186
Dyle  (ometw)
Contact Phones
Primary ¢$| Home v (503) 826-6520 Ext
Alternate 4| |
Confirmation

Status | None v| [[JUse AutoRemind - No Reminder

Nates | \g
Resources i| sl Affected Recall \i -

—

Utilization

| ®/XxX/xx]

6. Do one of the following:

« If the patient has one cancelled appointment, click the red "1 Cancellation"
link to open the cancelled appointment.

« If the patient has two or more cancelled appointments, click the red "x
Cancellations" link and select the preferred appointment, then click OK.

7. Change the date and time for this appointment.

8. In the Status drop-down list, select Scheduled.
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9. Click the Priority text box and select a priority.

Select Standard for most appointments. You can also select ASAP if a patient wants
to come in sooner if something opens up, or Emergency if a patient needs an
appointment right away.

10. Click E and close the Appointment window.
The appointment is added to the schedule.

11. Close but do not save the original Appointment window.

Work with existing appointments

Find a scheduled appointment

DAISY makes it easy to locate existing appointments, such as when patients call to
find out when they are scheduled.

» To find a scheduled appointment:

il

Search for and select a schedule, then click OK.

1. From the DAISY toolbar, click

From the File menu, select Open, then Find Appointments.

Db

In the Search By drop-down list, select the type of information you want to search
by.
For example, select Patient to search by the patient’s name.
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r

Search For - Appointment

‘F‘atient VHLess 5<] Appointment Start b lLess 5::] |Statu
& Beaing with... O Cantains. . D) = on or after date b B (o=
Tucker || and | |DBA1B/2005 | ¥ ang | |Sche
LS >
Auto Search
Select an item: = @

Patient £ |Appointment Start |Day of Week Descriptic
] Tucker, Dan 09082005 09:00 AW Thursday EX FROE
_|Tucker, Daylon E 09302005 02:00 Ph - Friday EXFROE
| Tucker, lan & 06/24/2005 03:50 PM  Friday RC Fhi
|l Tucker, Kenneth 07/23/2005 0210 PM Saturday PRO
| Tucker, Lydia 09/02/2005 05:00 AW Friday RC Fhl
| Tucker, Meil 05/18/2005 03:00 AWM Saturday RC Fx
|3 Tucker, Nicaole 06A7/2005 11:40 Aht Friday RC Fhf
</ 3

[ QK ] l Cancel ] [ Help l
Searching for Patient starts with Tucker' And Appointmen Ordered by Patient ascendir I

5. If present, choose either the Begins With or the Contains option.
For example, if you want to find Amber Taylor, choose Begins With.

6. In the next text box, type the information you want to match.
For example, type Taylor, Amber to find her appointment.

7. Click %

Search results display in the lower half of the window.

Q

Note: To always search automatically without having to click , check the Auto

Search check box in the Search window.

8. Double-click on the appointment you want.

The Schedule displays the appointment in its current slot. Notice that the patient’s
phone number and other account details are displayed without opening the
appointment.

9. To open the appointment, double-click on the appointment.
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Tip: You can set up DAISY to search for future appointments by default. From the DAISY
menu, select Appointment, then Practice Configuration. Click the Definition tab, then
check the Pre-filter Appointment Search for Future check box. Close the window and click
Yes to save the changes.

Reschedule an appointment
Once you locate a scheduled appointment, you can reschedule it by:

» Opening the appointment to change its date and time or use Best Fit to find
another appointment time slot.

» Clicking on the appointment and dragging it to its new location.

You've contacted Susan Taylor and she would like to move her appointment to an
earlier time slot on the same day. She’s scheduled for the afternoon, and you want to
move her to the morning.

» To reschedule an appointment:

1. From the Schedule window, click on the appointment and hold the primary mouse
button down.

2. Drag the appointment to its new time slot, then release the mouse button.

3. Click Yes to move the appointment to its new time.

Track appointment requests

Most offices need to keep track of patient requests to be scheduled if, for example, an
appointment slot becomes available. These types of requests can include
emergencies, cancellations, recalls, and requests to move an appointment to an
earlier date or time if a slot becomes available. You can use the Schedule’s Organizer
to store these requests until you can schedule them.

Tom Nielsen, a new patient, just called to cancel his appointment, but he plans to call
back later in the week to reschedule. Since he’s a new patient, you'd like to save his
appointment information so you won'’t need to reenter it when he reschedules. You
can store his old appointment in the Organizer's Cancellations folder, then drag it to
its new time slot on the Schedule when he calls back.
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» To store an appointment in the Organizer:

)

Search for and select a schedule, then click OK.

1. From the DAISY toolbar, click

From the View menu, select Organizer.

Eal

From the Schedule window, click on the appointment you want to store and hold
the primary mouse button down.

5. Drag the appointment to the Cancellations folder in the Organizer window, then
release the mouse button.

= 7 Organizer X
BB Y Cancellations
{:i Pending Appointments
#-[d Recall

#- @ Recycle Bin
# [ Templates

6. Click Yes to move the appointment to the Organizer’s folder.

Tip: To change the procedures attached to an appointment, double-click on the
appointment, then click the Procedures tab. Add or delete procedures as needed.

View the status of AutoRemind appointments

The Confirm Appointments window includes an AutoRemind filter. You can use this
filter to easily view the confirmation status of appointments with AutoRemind or just
those without. For example, you may want to view the day’s appointments that are
not set up with auto-reminders so you can call the patients directly.

» To view the confirmation status of AutoRemind appointments:

1. From the DAISY menu, select Appointment, then select Confirmation to open the
Confirm Appointments window.
2. In the AutoRemind drop-down list, do one of the following:

o Select Yes to view the confirmation status of AutoRemind appointments.

« Select No to view the confirmation status of appointments that are not set up
for AutoRemind.
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« Select All to view the confirmation status of all appointments.

@ confirm Appointments

File Edit View Reports Tools DAISY Help
5 & 8§ v ® = » &,
Scheduls Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config List i

ECOnﬁrmAppointments BRONAd:PIM & HoDE E§RSPSSELY
Schedule View |All ~ | Start Date |08/24/2010 |» AutoRemind | All v

Confirmation | Personal Contact v | End Date |08/24/2010 |+

Appointment Start  |Patient |F'hone ~| Confirm Boxley, Anita
|08/24/10 08:00 AM Fremont, Sharon |{503) 332-1° New Patient [ Birthdate: 06/23/76 Age: 34
|| 08/24/10 08:30 AM Farrell, Jubilee  |{503) 545-3¢ Contact
| 08/24/10 08:30 AM Adamson, Lawrer (503) 586-52 Phane: (603) 064-2215  Ext. (Home)
|4 08/24/10 09:00 AM |Boxley, Anita  |(503) 064-23 Alternate: E-Mail-
_|08/24/10 0340 AM Acevedo, Leanne | (503) 63667 | pppointment set for Tuesday, 08/24/10 09:00 AM
_|08/24/10 10-00 AM Gibbs, Janet |(503) 10762 | pescription |Sealent #18 & 20

08/24/10 10:40 AM Barron, Ted (503) 216-6°
— Pre-Meds
_|08/24/10 10:40 AM Johnsen. John | (360) 932-5¢

08/24/10 10:50 AM Reis. Ryan (503) 479-9: = | Confirmation
T 08/24/10 11-:40 AM York Brian (503) 796-52 Status |Personal Contact hd [#]Use AutoRemind - Basic SMS
|08/24110 12.20 PM Darcel, Lina (503 826-6% | MNotes| I=N;

08/24/10 02:00 PM Clover, Earl (503) 396-1¢
= . R ces On Appoint t A
|| 08/24/10 02:00 PM McCann, Calista |(503) 666-1< — — =
" |08/24/10 02:00 FM Dennis. Samuel | (503) 086-6¢ ynthia B
_|08/24/10 03:00 PM Apperson, Rose (503) 646-3(
|| 058/24/10 03:00 PM Dennis, Samuel |{503) 086-6¢ _
|08/24/10 04:00 PM Hester, Kimberly |(503) 422-5¢ Account 13735 Guarantor: Boxley, Anita

Vs Current  Last Bill Owver 30 Over 60 Over 90 Over 120  Balance

10 m| > 5643.00 50.00 50.00 50.00 50.00 50.00  3648.00
AVBRTSO=08

Check in a patient

DAISY helps you see at a glance if a patient has been checked in.

» To check in a patient:

1. From the Schedule window, right-click the appointment.

2. Select Check In.

You see a green check mark at the top of the appointment.

sOoBNvE
Adams, Samuel
Amalgam

Al (303 643-7703

Check out a patient

If you entered procedures for an appointment, they are automatically transferred as
unposted charges into the Transactions window when you check out the patient. For
more information about the Transactions window, see "Add a charge" on page 157.
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Note: Patients must be in set up in DAISY and associated with the appointment before
you can check them out.

» To check out a patient:

1. From the Schedule window, right-click the appointment and select Check Out.

DAISY displays the procedures that are attached to the appointment.

-
5% Select Procedures

Select the procedures you wish to convert to charges:

Adams, Samuel
Account 11272
Pracedure Description Th.  Surface  CQuad Fee' Pri. % Sec. % Appt. | Status
02140 Amal 1 3urf, Primary 2 h $95.00 Accepted
[Selectall || ok [ cancel |[ Help |

2. Check the check box next to each procedure that was completed during this visit.
Note: If the procedures performed on this patient were different from those attached
to the appointment, you can adjust them later from DAISY’s Transactions window.

3. Click OK.

DAISY tells you the charges have been generated.

4. Click OK.

In the Day view of the Schedule window, the check mark at the top of the
appointment changes from green to red and the appointment displays with hatch
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lines.

{@ Schedule - Daily

File Edit View Reports Tools DAISY Help

Schedule

@«

™
S
Reportz

® 5

Transactions Claim Hist

o

Recall Mgr

B

Account

Patient

[F] Schedule 2R ®2th AR A D Wy (HoDD & E@@

Wednesday

EMESTEFViEWH Dr. Lorey | Dr. Smith | Tammi | Cynthia|

06/24/2009 | |

— i

[, Tammi Cynthia

Srnith

Dr.
Lorey

LONEYE
Breno, Rachele

Nightguard
Pri. (503) 656-6897

Use Quick Estimate

With Quick Estimate, you can quickly provide patients with verbal estimates without
having to create a treatment plan or request a pre-authorization.

You can add procedures from an existing treatment plan, or include charges from the
current visit, so you can use Quick Estimate to collect a payment from a patient
during checkout. You do not need to enter the charges in DAISY first or enter the
tooth or tooth surface for a procedure since that information does not affect the

estimate.

Quick Estimate is available from the DAISY toolbar, as well as the Quick Access
toolbar in several DAISY windows, such as the Schedule, Transactions, and Recall
Manager. Quick Estimate includes the procedures already entered for a patient, but
the procedures it includes by default vary depending upon where you access it.
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To automatically include...

Click from the Quick Access

toolbar in this window...

Transactions Charges entered for the current date
for the selected patient

Treatment Plan Current treatment plan procedures
for the selected patient

Schedule (pending or checked-in Procedures from the selected

appointment) appointment

Schedule (checked-out All of the day’s posted or pending

appointment) procedures from the selected
appointment

Schedule (Hot-list appointment) Procedures from the selected Hot-

list appointment

Appointment Procedures from the appointment

Recall Manager Charges entered for the current date
for the selected patient

Note: Quick Estimate does not generate a printed estimate. In a pinch, you can print a

& .

screenshot of the Quick Estimate window. From the Quick Estimate window, click

Generate a Quick Estimate for a selected patient

You can generate a Quick Estimate from the DAISY toolbar, from an appointment in
the schedule, or from an appointment template in the Organizer.

Here’s how to generate a Quick Estimate for a selected patient from the DAISY
toolbar.

» To generate a Quick Estimate from the DAISY toolbar:

1. From the DAISY toolbar, click

2. Search for and select the patient’s name, then click OK.
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-
E‘.E Quick Estimate
File Edit Wiew Reports Tools DAISY Help

DAISY:E SEES@EB® HL:

Quick Estimate (2 H [ & &

Patient Responsibility Estimation Smith, Debra

E]E] Include Today's Charges [#] Shawe Insurance
Pracedure |Descriptiun Fee IF'ri. Yo |F'r|ﬁ
_|DM150 Comprehensive Evaluation $51.00 1]
o010 #-Rays, Complete Incl Bws $91.00 0 £
v
] >
Fri. Deductible Remaining: $0.00 Total Fees:  $152.00
Pri. Benefits Remaining:  $1 444.00 PPO Discount: $0.00
Total Estimated Insurance: §0.00

Total Estimated Patient Responsibility:  $152.00

3. In the Patient Responsibility Estimation section:

a. Click [*] to start entering a procedure.

b. Click the Procedure column and search for the appropriate procedure code.

4. To remove a procedure, select it and click [El .

5. To include today’s charges, click the Include Today’s Charges check box.

6. To display insurance coverage information, click the Show Insurance check box.

The total amount of fees, as well as the patient’s portion, displays in the lower
right corner of the window.

Generate a Quick Estimate from an appointment

» To generate a Quick Estimate from an appointment in the schedule:
1. Open the Schedule.

2. Right-click the appointment and select Quick Estimate.

If the appointment is pending or the patient is checked in, Quick Estimate pulls in
procedures from the appointment. If the patient is checked out, all of the day’s
posted or pending procedures from the appointment are included.
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Generate a Quick Estimate from an appointment template

If you have appointment templates in the Organizer, you can use these to provide a
Quick Estimate for a patient.

» To generate a Quick Estimate from an appointment template:

[
.

Open the DAISY Schedule.
From the Schedule window, select View, then Organizer.

In the Organizer, click the Templates folder to open it.

Eal

Click the template you want to use.

On the Quick Access toolbar, click E .

o

6. Search for and select the patient’s name, then click OK.

The Quick Estimate window opens and displays an estimate for the procedures
based on the patient’s insurance information.

View the history of an appointment

The Status History section in the Appointment window tracks how many times an
appointment has been rescheduled.

» To review an appointment’s history:

i

2. Search for and select a schedule, then click OK.

1. From the DAISY toolbar, click

3. Search for the appointment, then double-click on the appointment to open it.

4. In the Appointment window, click the More tab.

The Status History section shows how many times an appointment has been
rescheduled.
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m Appointment: Darcel, Lina
File Edit Yiew Reports Documents Tools DAISY Help

@ L B 8
- Lock DAISY Schedule

Account Patient

%Appnintment EFELh 2 B SEFE $S8

Description Scheduled [Wonday [Minutes

%&15 5 12/07/2009 10:20 AM 40 :
gat

12/07/2008 11:00 Al

Friarity Status
Standard s ||Checked In

More | Procedures || Account || Patient - Darcel, Lina

More Information
Lab Lab Required? [] Sent

.

Cue v Confirm

w

Follow Up Followed Up []
Meeded by

Reason

Pre-medication ﬂ

Appointment Notes Status History

12/05/09 07:44:00 PM - Scha
(Rescheduled 1 time)

11/06/09 09:24:52 AM - Con =
12/06/09 07:42:33 PM - Che:

< I | »

You also see detailed information about AutoRemind confirmations.
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()] Appointment for Zane, Christine

Fle Edit View Reporte Documents Tools DAISY Help

Account

—
am< B @ 8
kl__‘) ‘ Schedule Patient

Recall Mgr Transactions Claim Hist Reports

¥,

Practice

EAppointment FEDLD R L SHRE PSSBLRBRIOewmi

Description Scheduled Mo Show Minutes
04/16/2012 | +{10:50 AM 603
Adult Prophy

04/16/2012 |« |11:50 AM| 2
Priority Status

Standard V”S:hedu\ed

"]

Detail | Mare ‘ Procedures H Account H Patient - Zane, Christine

More Information

Lab Lab Required? [ Sent
Due -- Confirm
Follow Up

Neededby|  [v] |2

v

v

Followed Up [

e

Reason

Pre-medication a

Appointment Notes

Status History

04/14/12 08:17:53 PM

- Added by BETTY

04/16/12 12:05:10 PM -
04/16/12 02:00:09 PM -
04/17/12 05:00:53 PM -

Could not confirm by BETTY
Left confirm. message by REBECCA
Confirmed in person by BETTY

Troubleshooting appointments

Q. I use Best Fit to search for appointment openings. Sometimes Best Fit goes into a
never-ending search and finds no available appointments. I have to click the Stop
button to end the search. Why doesn't Best Fit find any available appointment

times?

A never-ending search in Best Fit can occur when:

» The Start Date of the new appointment is beyond the End Date of the resource's
availability pattern, so Best Fit will never find an available time for that resource.

For example, it is now April and your resource's current availability ends on May
31st. Your resource has a new availability for summer hours, which begins on June
1st and ends on August 31st. No additional availability patterns have been set

beyond summer hours.

You need to schedule six- and twelve-month recall appointments now, but the
resource's availability does not extend beyond the summer hours. For Best Fit to
find available time slots six and twelve months out, the resource must have
availability set to cover the longest period of time that you typically schedule recall
appointments. In this case, your resource must have availability set for at least 12

months into the future.

« Your patient availability does not match your resource availability.
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For example, your patient is only available on Tuesdays, but your resource
availability is Monday, Wednesday, and Friday. Best Fit can never find a match
that works for both this patient and this resource.

« You are trying to schedule an appointment that contains more than one resource,
and the resources do not share availability.

For example, your patient finds either of two resources acceptable for an
appointment. In the Search for Best Fit window under Resource Availability, you
searched for available times for both resources. Since these resources do not share
common availability, you need to change the Resource Availability option to "Any
one" before Best Fit can locate an open appointment time. The default Resource
Availability setting "All" only works when the selected resources share the same
availability.
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8 Work with treatment plans

Patients can have multiple treatment plans, and treatment plans can be phased. Each
phase can include multiple visits. Treatment plan information can be easily
reorganized and sorted, and completed treatment can be hidden.

o In the Treatment Plan window:
o Account and insurance information is stored in the Account and Insurance tab.

o A Provider drop-down list enables you to select the provider who proposed the
treatment plan.

(' New Treatment Plan for Clarence Darcel

Fle Edit View Reports Documents Tools DAISY Help
a8 8 8§ © ® & ®
schedule Account Fatient RecallMgr  Transactions  Claim Hist Reports  Practice Config

@TreatmentPlan ZED0 R S B ERE@QRA PSR WU

Patient  Clarence Darcel Pravider | Smith DDS. Richard -

Description | |m Include in Appt Route Slips J\Jh

Pracedures ‘Ac:oum and Insurance H Printed Comments H Treatment Notes H Preauth Hlatory|

Procedures = | 3 [JHide Completed Procedures

= Phase 1 <Type comments here>

Visit 1

o A Hide Completed Procedures check box enables you to filter out completed
procedures.

o Planned treatment can be omitted from the appointment route slip.

r
@ New Treatment Plan for Clarence Darcel

Fle Edit View Reporte Documents Tools DAISY Help

Schedule Account Patient Recal Mgr Transactions. Claim Hist Reports. Practice Config

@TreatmentPlan 280 & & CFELEQA PR WD
Patient  Clarence Darcel Provider | Smith DDS. Richard v

Description ‘ ‘m Include in Appt Route Slips ”
Procedures |A:cuum and Insurance || Printed Comments || Treatment MNotes || Preauth H\stury‘

Procedures | [ ¥ ¥ [IHide Completed Pracedures
=iPhase 1 <Type comments here>

Visit 1

o Treatment plan information, such as providers, procedures, teeth, etc. can be
sorted by clicking on the column headings.

o Phases, visits, and procedures can be reordered using drag and drop or the new
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up/down arrows .

o The TP Seq (treatment plan sequence) can be used to indicate the sequential
order for procedures in the treatment plan.

(' New Treatment Plan for Clarence Darcel
Fle Edit View Reports Documents Tools DAISY Help

s E:
Wy «
~ Schedule Account Patient

v ® B & $H o,

Recallllgr  Transactions  Claim Hist Reports  Practice Config

E’:)TreatmentPlan ZEDIR & BB FRREQA PSRBTV W

Patient  Clarence Darcel

Provider | Smith DDS, Richard ~

Description |Fi\|mgs

Procedures ‘Accuum and Insurance H Printed Comments H Treatment Notes H Preauth Hialnryl

|m [ Include in Appt Route Slips J\Jh

Procedures E Hip

[JHide Completed Procedures

= Phase 1 B
= Visit 1
Performing Provider Proc. | Description Fee Th. Surface Quad Mir TP Seq Status | Appt Date
Smith DDS, Richard |D2330 Resin-1 Surface-Anterior | $132009 [F | | g |Praposed
* Smith DDS, Richard [D2331 Resin-2 Surface-Anterior | §174.0011 DI | | 0] |Praposed
< i ] >

o The appointment date of scheduled treatment plan procedures shows in the Appt
Date column in both the Treatment Plan and the Chart windows. To open the

appointment, right-click the

(@ Treatment Plan for Calista McCann
File Edit View Reports Documents Tools DAISY Help

appointment date and select Open Appointment.

Schedule Account Patient

v ® B B 9%,

Recall Mgr Transactions Claim Hist Reports Practice Config

E}TreatmentPlan FZEDLD R & @B REAERA BSRBYww

Patient  Calista McCann

Provider | Smith DDS, Richard v

Description [Pra. Fills, Ext

Procedures ‘Ac:oum and Insurance H Frinted Comments H Treatment Notes H Preauth Hlatory|

|m [#]Include in Appt Route Slips J\Jh

Procedures — @@

[JHide Completed Procedures

= Cleaning & Fillings

A

Performing Provider Proc. | Description Fee Th. Surface Quad Mir TP Seq Status | Appt Date
¥|Harris RDH. Cynthia D110 Prophylaxis, Adult | setoo| | | [ q |Accepted 117302010
Harris ROH, Cynthia 01204 |Topical fluoride - adut | $39.00 | | [ 9 |Accepted 1172022010
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¥ Chart - Calista McCann
File Edt View Reports Documents Tools DAISY Help

ey DE:
Schedule Account

Patient Recall Mgr

g8 © ®w = &

fjchat 2A 2 & LW NESPSCwREL

Patient Calista McCann

Ao < faut Chart Mcthod g

Pass: Existing Restorations.

Preferred Account# 11400

>
Y,
Transactions  Claim Hist Reporte  Practice Config
Section: UR Quad @ Site: Existing Red
IE Tooth: 1 E]

i) i

1

\ io® 8w ou | conditions || Exam | By Category |
I
e J _g A A A A j j A M v (e | o
-4 ") - ~ = Buidups || Dentures PFG Reot Canal
u 94 ' P S & v 2JY j. ’ [ Extractions. [ Fontics [ Sealant
y ‘ ) ) & () Crown
) waf l/ j’ f\} } / -\f ‘] f'mm camposte J|aot Crown
Vi 0 | ‘E ] j a | \ \ W 0\ Select a Procedure
AA B WA N i Display Options
%M j A VAA 3 > add ElPranmes rosment or <> |
-+ > - - e . Y ) O Completed Treatment
. . b S 200 ‘J... [JExisting Restorations
Ly o | T \ ¢ [] Conditions
"‘f Uy yy Wl -‘I\_ & [¥]View Graphic Chart
- = LI - N R |

Description

Topical fluoride - adult

$91.01
8924.0

Prophylaxis, Adult

13 Crown, Porc W/High Noble

| 1 |+

0
0

>

Appt Date
11/30/2010 02:00 PM
1172042010 02:00 P He

Sri=

Planned

Planned

The Select Procedures window includes Phase, Visit, and Add Date columns. This

window lists the patient’s treatment in order of treatment plan, phase, visit, and
procedure. For more information, see "Create a treatment plan" on page 126 .

=
{ Select Procedures

Select the performed treatment plan procedures.

Zoe, Marshall
Account 10137

Th.
il

Surf.
MF

Description
Resin-2 Surfface-Anterior

Procedure
[0 D233

Quad.

Add Date
01/16/2006

Status
Proposed

Visit
Visit 1

Fee  Phase
5174.00 Phase 1

oK

» Treatment plan reports:

o Under the Reports menu in the Treatment Plan window, menu selections
accommodate multiple treatment plans. Each of the main menu selections,
Treatment Plan and Treatment Without Fees, includes a variety of selections
that enable you to print all phases, all visits, specific phases, specific visits, and
specific procedures. For more information, see "Print a treatment plan " on

page 144.
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o The treatment plan report displays the financial and insurance information at

<

the bottom of the report. The printer icon prints the entire treatment
plan. To print only parts of the treatment plan, use the Reports menu.

o Printed comments can be any length. Printed comments display below the
financial and insurance information.

o Completed treatment does not print on Treatment Plan reports.

o In an office with multiple doctors or multiple locations, regardless of whom is
listed as the performing provider, a provider can be selected on the treatment
plan. Provider information is pulled from the Provider window.

» The Patient History window shows all planned procedures, regardless of which
treatment plan they are attached to.

Create a treatment plan

In this example, the treatment plan requires three visits in two phases. The resulting
treatment plan will include fillings and wisdom tooth extractions.

» To create a treatment plan:

2. Search for and select the patient you want, then click OK.

3. Click m .

4. Do one of the following:

1. From the DAISY toolbar, click

« If the patient does not have a treatment plan, go to step 5.
o If the patient already has a treatment plan, click [2] to create a new treatment
plan.

« If the patient has two or more treatment plans, the Search For — Treatment Plan
window opens. Click New Treatment Plan to create a new treatment plan.
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3

Search For - Treatment Plan

i ) Select the treatment plan you want to open for Darcel, Clarence.

Search by:
Add Date A [More 3:5]
Is on date v

Auto Search

Select an item: =, @@

Acct MNao. |Est. Amt |:
10263 $130.00 =
11/27/2010 Fillings and Extractions 10268 50.00
b
] >
[ﬂew Treatment Plan l [ DK ] [Qancel ] [ Help l
ISearching for Add Date is on 12/30/1899 Ordered by Add Date ascen

5. In the Treatment Plan window, click the Procedures tab.
In the Procedures section, you see a treatment plan tree at left with two default
entries: Phase 1 and Visit 1.

6. In the Description text box, type a name for the Treatment Plan.
For example, type Fillings and Extractions.

(' New Treatment Plan for Clarence Darcel

EBX

Fle Edit View Reports Documents Tools DAISY Help
o N ~
ay B 8 8§ B ® & P .
4 schedule Account Fatient RecallMgr  Transactions  Claim Hist Reports  Practice Config
i:}TreatmentPlan ZEDL R S B FEEQRA PSBIwWWw
Patient  Clarence Darcel Provider | Smith DDS, Richard v
Description |F\ng5 and Extractions |m [ Include in Appt Route Slips J\Jh
Procedures ‘Accuum and Insurance H Printed Comments H Treatment Motes H Preauth Hialnryl
Procedures | [JHide Completed Procedures
= Phase 1 <Type comments here» ~
Visit 1
v
BESO=0 Fee Total: 50.00
Added by: BETTY 11/27/2010 02:13 PM Edited By: BETTY 11/27/2010 02:13 PM
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7.

8.

In the treatment plan tree:

o Click the phase label and type a new name for the phase. For example, click
Phase 1 and type Fillings.

Note: Renaming the phase is optional, but label names are required for all phases.

« In the <Type comments here> cell, type an optional comment.

=
(@ Treatment Plan for Clarence Darcel

Ele Edit Vew Reports Documents Iools DAISY Help

@ E @ 8 % ® = W B

Schedule Account Patient RecallMgr  Transactions  Claim Hist Reports  Practice Config
E}TreatmentPlan EE0 R e B0 FIFQA BRI WW
Patient  Clarence Darcel Provider | Smith DDS. Richard &
Description ‘FIH\HQS and Extractions ‘m [ Include in Appt Route Slips LII
Procedures |A:cuum and Insurance || Printed Comments || Treatment Motes || Preauth H\stury‘
Procedures || 3| [IHide Completed Pracedures

B -co 1

Visit 1

Note: Comments associated with phases do not print on the Treatment Plan
report.

o Click the visit label and type a name for the visit. For example, click Visit 1 and
type Fillings.

Note: Renaming the visit is optional, but label names are required for all visits.

@ e
@ Treatment Plan for Clarence Darcel |L|\E\|5|
Ele Edit Vew Reports Documents Iools DAISY Help

apF 8 8 » ® % b $H .

Schedule Account Patient RecallMgr  Transactions  Claim Hist Reports  Practice Config
E}TreatmentPlan EE0 R e B0 FIFQA BRI WW
Patient  Clarence Darcel Provider | Smith DDS. Richard &
Description ‘Fi\lmgs and Extractions ‘m [“lInclude in Appt Route Slips ”
Procedures |A:cuum and Insurance || Printed Comments || Treatment Motes || Preauth H\stury‘
Procedures || 3| [IHide Completed Pracedures |I
& Fillings A

<Type comments here>

« In the <Type comments here> cell, type an optional comment.
Note: Comments associated with visits do not print on the Treatment Plan report.

Click ® to add a procedure.

You see the procedure entry section. DAISY automatically associates the
procedures with the first phase and the first visit.
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10.

11.

12.

{ Treatment Plan for Clarence Darcel

File Edit View Reports Documents Tools DAISY Help

0 N

B @

Schedule Account Patient

Recall Mgr Tranzactions Claim Hizt

8§ ® ® &= &

7o

Reportz Practice Config

E}TreatmentPlan ZED0h & & BB FEEQA B 8GBMWWww

FPatient  Clarence Darcel

F'ro\n'der|Smith DDS. Richard

Description |Fi||ing9 and Extractions

|m [#]Include in Appt Route Slips

Procedures |Account and Insurance || Printed Comments || Treatment MNotes || Preauth History|

Procedures | | R b

[JHide Completed Procedures

= Fillings Treatment diagnosed Movember 23, 2010 ]
= Fillings
Performing Pravider | Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
Smith DDS, Richard |D2330 |Resin-1 Surface-Anterior $132.0009 |F 0 Proposed
»|Smith DDS. Richard |D2331 |Resin-2 Surface-Anterior $5174.00(11 |DI 0 Proposed
< i | >
v
&E_v‘ $ 0 Resin-2 Surface-Anterior Fee Total: $306.00

Added by: BETTY 11/27/2010 01:11 PM Edited By: BETTY 11/27/2010 01:44 PM

In the Proc. column, do one of the following:

« Type the appropriate procedure code.

o Click , search for the appropriate procedure code, then double-click the

code you want.

When appropriate, fill in the Tooth, Surface, and Quad columns.

DAISY automatically fills in the procedure’s description, fee, and duration.

To enter additional procedures, repeats steps 8 through 10.

Note: You can also generate treatment plans from the Chart window in DAISY Chart.
All treatment is initially placed in Phase 1, Visit 1 by default.

To create another phase, right-click in the Procedures section and select Add

Phase.
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{ Treatment Plan for Clarence Darcel

&P Add Procedure. .. Ins

File Edit View Reports Documents Tools DAISY Help & Remove procedure Cirl+R
% @ g % Duplicate procedure D2331  Ctrl+D %
{ < Select a Procedure... Ctrl+F . b4
Schedule Account Patient Recall Reportz Practice Config
- = ‘i‘ Move Item Up o= =
“ f} TreatmentPlan 2@ 0 & & [E & vove tiem bonn 5 &l o
Patient  Clarence Darcel

Description |Fi||ing9 and Extractions

wp DDS. Richard v
Add Visit 2 in Appt Route Slips “

dide Completed Procedures

Pracedures |Account and Insurance || Printed Comments || Treatme

Procedures @ L

Print Filings ~

= Fillings Treatment diagnosed No [+ ]
= Fillings Print Fillings
Performing Pravider | Proc. | Description F pen Appointme: eq Status  Appt Date
Smith DDS, Richard |D2330 |Resin-1 Surface-Anterior S Proposed
»:Smith DDS. Richard |D2331 |Resin-2 Surace-Anterior en Proposed
Collapse all
< i | >
v

Resin-2 Surface-Anterior

BYSE=O Fee Total: $306.00
Added by BETTY 11/27/2010 01-11 PM _Edited By: BETTY 11/27/2010 0144 P

13. Repeat steps 7 through 11 to finish entering treatment for the first visit of this next
phase.

For example, name the next phase Wisdom Teeth Extractions, and enter the
information for the extractions visit.
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{ Treatment Plan for Clarence Darcel

File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz

AT « B @ 8 b W E Zx)

Practice Config

E}TreatmentPlan ZE0h & & BB FEEQA B 8GBIMuww

Patient  Clarence Darcel Provider | Smith DDS. Richard

Y|

Description |Fi||ing9 and Extractions |m

Procedures |Account and Insurance || Printed Comments || Treatment MNotes || Preauth History|

[#]Include in Appt Route Slips

|

Procedures | L [JHide Completed Procedures

= Fillings Treatment diagnosed Movember 23, 2010
= Fillings
Performing Provider  Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
Smith DDS, Richard |D2330 |Resin-1 Surface-Anterior $132.0009 |F 0 Proposed
Smith DDS, Richard |D2331 |Resin-2 Surface-Anterior $174.00(11 |DI 0 Proposed
< i | >
=)\ Visdom Teeth Extractions =Type comr ErE
= Right Side Schedule 1 hour for this appointment
Performing Provider  Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
Lorey DDS. Michelle D7210 |Surg Extract Erupted 5242.001 0 Proposed
»|Lorey DDS, Michelle |D7140 |Extr Erupt Th/Expsd 5132.00|32 0 Proposed
< i | >
BESA=0 Extr Erupt Th/Expsd Rt/Elev-Forceps | Fee Total: 5506.00

Added by: BETTY 11/27/2010 01:11 PM Edited By: BETTY 11/27/2010 01:44 PM

14. To add another visit to the Wisdom Teeth Extractions phase, right-click in the

phase’s Procedures section and select Add Visit.
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{ Treatment Plan for Clarence Darcel

File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz Practice Config

E}TreatmentPlan 280L0 7@ © B¢ FaEQA BPSRBYWW
FPatient  Clarence Darcel Provider | Smith DDS. Richard v

Description |Fi||ing9 and Extractions g Add Procedure. . s Appt Route Slips
@@ Remove procedure Ctrl+R “
Procedures |Account and Insurance || Printed Comments || Treatment Duplicate procedure D140 Ctrl+D
Procedures @ L Select & Procedure, .. ctrl+F e Completed Procedures
= Fillings Treatment diagnosed MNove| g move Ttem Up
= Fillings & Move Item Down
Performing Provider  Proc. | Description Fee Status  Appt Date
Smith DDS, Richard |D2330 |Resin-1 Surface-Anterior | 571 ~dd7h=se Proposed
Smith DDS, Richard |D2331 |Resin-2 Surface-Anterior Proposed
£ I11T¥ | ) - ) . >
= VWisdom Teeth Extractions Print Wisdom Teeth Extractions
= Right Side Schedule 1 hour for this ;  FrntRight Side
Performing Provider  Proc. | Description Fee Open Appointment Status  Appt Date
Lorey DDS. Michelle D7210 |Surg Extract Erupted 54 Expand Al Proposed
»:Lorey DDS, Michelle |D7140 |Extr Erupt Th/Expsd 3 Collapse Al Proposed
< i | >
BESA=0 Extr Erupt Th/Expsd Rt/Elev-Forceps | Fee Total: 5506.00

Added by: BETTY 11/27/2010 01:11 PM Edited By: BETTY 11/27/2010 01:44 PM

You see the visit added to the treatment plan tree under the appropriate phase.
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[ Treatment Plan for Clarence Darcel

File Edit View Reports Documents Tools DAISY Help

E 8 8 B w® &= I 9B =,

- Schedule Account Patient Recall Mgr Transzactions Claim Hist Reportz Practice Config List Main
[i'f}TreatmentPlan Z280L &2 & CEREQARA B8R
Patient  Clarence Darcel Provider | Smith DDS, Richard v|
Description |Fi||mgs and Extractions |[q] [“]Include in Appt Route Slips ”
Procedures |Accuunt and Insurance ” Printed Comments || Treatment Motes || Preauth History|
Procedures Sl | R [[Hide Completed Procedures
= Fillings Treatment diagnosed November 23, 2010
= Fillings
Performing Provider | Proc. | Description Fee Th.| Surface Quad Mir| TP Seq| Status | Appt Date
Smith DDS. Richard D2330 |Resin-1 Surface-Anterior §132.009 |F 0 Proposed
Smith DDS, Richard D2331 Resin-2 Surface-Anterior $174.00111 |DI 0 Proposed
< 1] | >
= Wisdom Teeth Extractions
= Right Side Schedule 1 hour for this appointment
Performing Provider | Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
¥ Lorey DDS, Michelle D7210 |Surg Extract Erupted 5242001 0 Proposed
Lorey DDS. Michelle D7140 |Extr Erupt Th/Expsd $132.00 32 0 Proposed
il | >

BYSE=G Surg Extract Erupted Fee Total: 5506.00
Added by: BETTY 11/27/2010 01:11 PM Edited By: BETTY 11/27/2010 01:44 P

15. Click the visit label and type a name for the visit. For example, click Visit 2 and
type Left Side.

16. To enter procedures for this visit, repeat steps 8 through 11.

=

17. Click to save the treatment plan.

Modify a treatment plan

» To modify a treatment plan:

1. From the DAISY toolbar, click 8

2. Search for and select the patient you want, then click OK.

3. Click E}
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4. Do one of the following:
« If the patient has one treatment plan, the Treatment Plan window opens. Go to
step 5.

« If the patient has two or more treatment plans, the Search For — Treatment Plan
window opens. Select the treatment plan, then click OK.

3

Search For - Treatment Plan

i ) Select the treatment plan you want to open for McCann, Calista.
Search by:
Add Date hd [Mure gzs]
Is on date A
E
Auto Search
Select an item: . @@
/4 |Description Acct MNo. |Est. Amt &
TRk e RERY Pro, Fills, Ext 11400 3244=
08/20/2010 11:01Crowns and Bridge 11400 5744
b
<|im| >
[Mew Treatment Plan l [ oK ] [Qancel ] [ Help l
ISearching all data Ordered by Add Date ascen

Note: If the patient does not have a treatment plan, DAISY creates a new treatment
plan.

You see the Treatment Plan window.
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{0 Treatment Plan for Calista McCann

Fle Edit View Reports Documents Tools DAISY Help

@D 8 8 b & = om B

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config

E}TreatmentPlan FZEDLD R & @B REAERA BSRBYww

Fatient  Calista McCann Pravider | Smith DDS, Richard v
Description [Pra. Fills, Ext [N lInclude in Appt Route Slips J\Jh
Procedures ‘Ac:oum and Insurance H Frinted Comments H Treatment Notes H Preauth Hlatory|
Procedures _ E] [JHide Completed Procedures
= Cleaning & Fillings -~
Cleaning 60 minutes
Performing Provider Proc. | Description Fee Th. Surface Quad Mir TP Seq Status | Appt Date
»|Lorey DDS, Michelle |[D2330 |Resin-1 Surface-Anterior $132009 |F 0 Accepted

Lorey DDS, Michelle |D2330 |Resin-1 Surface-Anterior 51320010 |B Accepted

Lorey DDS, Michelle |D2331 |Resin-2 Surface-Anterior 51740011 |DI Accepted

Lorey DDS, Michelle |D2332 |Resin-3 Surface-Anterior $213.0024 |MID Proposed

0
0
Lorey DDS, Michelle |D2332 |Resin-3 Surface-Anterior $213.00/23 |MID 0 Proposed
0
0

Lorey DDS, Michelle | D2393 Resn Based Composite-3 $267.0021 |MOD Proposed

T I

5. Modify the treatment plan as needed.

« To change the provider (which is the default provider associated with this
patient’s account), select the provider from the Provider drop-down list.
Provider information is pulled in from the Provider window. This provider’s
name and address displays on the Treatment Plan report.

« To add treatment plan phases, visits, or procedures, see "Create a treatment

plan" on page 126.

« To edit a procedure, click the appropriate procedure cell, then type or select

the new information.

o To delete a procedure, see "Remove treatment plan information" on page 136

« To move or reorder treatment plan information, see "Move or reorder

treatment plan information" on page 135.

=

6. Click to save the treatment plan.

Move or reorder treatment plan information

» To move a visit or phase:

1. Open the treatment plan.

2. Click the phase or visit label name and hold down the mouse button.

3. Drag the phase or visit to the location you want, then release the mouse button.

Visits associated with a phase move with it.

=

4. Click to save the treatment plan.
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» To move a procedure to another phase or visit:
1. Open the treatment plan.
2. Do one of the following:

« Select the procedure and click the up/down arrow ( ).

« Select the procedure and hold down the primary mouse button. Drag the
procedure to the location you want, then release the primary mouse button.

« To move more than one procedure at a time, press the <Ctrl> key and click
each procedure you want to select, then either drag and drop the procedures to

another visit or phase, or use the up/down arrows ( ) to move the selected
procedures.

3. Click to save the treatment plan.

Remove treatment plan information

» To remove a phase from a treatment plan:
1. Open the treatment plan.
2. Right-click the phase label, then select Remove Phase.

3. In the Confirm dialog box, click OK.
All visits associated with the phase are also removed.

Note: At least one phase is required for all treatment plans. To remove the last phase,
delete the treatment plan.

» To remove a visit from a treatment plan:
1. Open the treatment plan.
2. Right-click the visit label, then select Remove Visit.

3. In the Confirm dialog box, click OK.
All procedures associated with visit are also removed.

Note: At least one visit is required for each phase. To remove the last visit, delete the
phase.

» To remove a procedure from a treatment plan:
1. Open the treatment plan.

2. Click to expand the phase and visit tree to view the procedure.

3. Right-click the procedure description, then select Remove procedure code.
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Procedure code is the code number of the selected procedure, such as D1204.

(@ Treatment Plan for Calista McCann
File Edit View Reports Documents Tools DAISY Help

?®g<| £ @ 9 % E E% % >

Schedule Account Patient RecallMgr  Transactions  Claim Hist Reports  Practice Config
i‘f}TreatmentPlan ZE0|R & B FERERA PSRRI
Patient  Calista McCann Provider | Smith DDS, Richard v
Description |F‘rn, Fills. Ext |m [ Include in Appt Route Slips J\Jh
Procedures ‘Accuum and Insurance H Printed Comments H Treatment Motes H Preauth Hialnryl
Procedures E] ¥ [JHide Completed Procedures
= Cleaning & Fillings -~
= Cleaning 60 minutes
Performing Provider Proc. | Description Fee Th. Surface Quad Mir TP Seq Status | Appt Date
b QENER N TG TERV I Topical fluoride - adult Accepted
Harris ROH, Cynthia |D1110 |Prophylaxis, Adult 59100 0 Accepted
& 0 ] 2
Fillings 105 minutes

Delete a treatment plan

» To delete a treatment plan:

5.

6.

Search for and select the patient you want, then click OK.

Click m .

Do one of the following:

From the DAISY toolbar, click

« If the patient has one treatment plan, the Treatment Plan window opens. Go to

step 5.

« If the patient has two or more treatment plans, the Search For — Treatment Plan

window opens. Select the treatment plan, then click OK.
From the File menu, select Delete.

In the Confirm dialog box, click OK.

Note: The treatment plan is not deleted from the database; it is changed to inactive.

Migrate the patient treatment plan to a new account

When a patient is moved to a different account, the patient’s treatment can be
migrated to the new account as well. The patient must either be moved to an existing
account, or you must create the account before you move the patient.

In this example, the patient will be moved to an existing account.
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» To migrate a patient’s treatment plan:

3

Search for and select the patient’s current account, then click OK.

1. From the DAISY toolbar, click

Click the Patients tab.

Select the patient and click &l .

G W N

In the Confirm dialog box, click Yes.

i} Account - 10022

File Edit View Reports Doc nts

Y Help

= :
@ \ ‘ S%I& Agt Pﬁt Relg:gr Traguns C%ﬂt F-t 1
@Account EFEL R & FEERQA B ww

Guarantor 1 [ Inactive Phones @ Ext.  Type
Pauline Khan (503) 767-6136 Home
88739 NE 33rd PI

Fortland, OR 97212

{53

E-lail:

Insurance Cover.

. : 2

Ins Ca ID IInsuranc ? }Are you sure you wish to remove patient Faye Khan 7 L N
bt

& m L Yes J [ Mo ] _

| Financial Info | GeneraTT FateNts [FInancial Aangement | Staements|
patints (2][@)()
Patient Name |Birthdate ILaEt Prophy ISSN |
Pauline Khan 12/18/1960 05/07/2009 ==
Lynwood Khan 12/08/1360 05/07/2009 ==

Faye Khan 06/28/1988 11/25/1992

Added by: Administra 03/01/1987 12:00 AM Edited By: DMCHelp 08/20/2010 10:13 AM

6. In the next Confirm dialog box, click Migrate.
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) Account - 10022

ay E 8 8 ® ® = |
|

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz
eAccount 8L R & FaEweh B aw
Guarantor 1 [ Inactive  Phones @ Ext. Type |
Pauline Khan (503) T67-6136 Home =) ”

88739 NE 33rd PI
Paortland, OR 97212

E-Mail:

Insurance Cover:

Ins Co IDIInsuranc

€ , Faye Khan has one or more treatment plans on this account. Migrate 5
T A roup #
the plans to an existing account?

& m

L IMigrate ] [ Delete ] [ Cancel ] C
TRANCIA ATangermen atemments |

| Financial Info || Gene

Patients @

)|

Patient Name |Birthdate |Last Prophy |SSN |
Pauline Khan 12/18/1960 05/07/2009 > o

Lynwoad Khan 12/08/1960 05/07/2009 ==

Faye Khan 06/28/1988 11/25/1992

Added by: Administra 03/01/1987 12:00 AM Edited By: DMCHelp 08/20/2010 10:13 AM

7. Search for and select the patient’s new account, then click OK.

The patient and all associated treatment plans are moved to the new account.

Manage planned treatment from the patient chart

If a patient has multiple treatment plans, you can choose which planned treatment to
display on the patient’s chart using the revised Planned Treatment display option.
Tooth graphics and treatment history display treatment associated only with the
selected treatment plan.

The Planned Treatment display setting also affects how you enter treatment if the
patient has more than one treatment plan.
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View planned treatment from the patient chart

If a patient has multiple treatment plans, you can choose which planned treatment to
display on the patient’s chart. When you first open a patient chart, the Planned
Treatment defaults to <All>, which displays all planned treatment for the patient.

» To display selected treatment for this patient:

2. Search for and select the patient you want, then click OK.

1. From the DAISY toolbar, click

3. In the Patient window, click [*| to open a chart for this patient.

By default, you see all planned treatment for the patient.

¥ Chart - Calista McCann \;HEHX\
Fle Edit View Reports Documents Tools DAISY Help

a5 8 8 % ® B oE B E

Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config List Main’

fjchat 2A 2 & LW NESPSCwREL

Patient Calista McCann Method: | Defaut Chart Method Section: UR Quad [E Site: Existing Restorations
Preferred Account# 11400 Pass: Existing Restorations E] Tooth: 1 IE Hi
E ¥ F ¥ | congitions | Exam | By category |
93\ Partal Retainer
j ﬂ [Ammgam [ Crewns ) pentures Crown
| Buidups || Dentures PFG Root Canal
Vi)
cerame ¢ ractions || Pontics Sealant
Crown
Composte [Guld Crown

a an Select a Procedure
A I
I . f Dis
¥ play Options
d ) [#] Planned Treatment for &
.' [#] Completed Treatment

[¥]Existing Restorations

\ \ [¥] Conditions
T\ j\ 3 [#] View Graphic Chart

i 'u‘;
|

G

4. To the right of the Planned Treatment check box, click
5. In the Search for —-Treatment Plan window, select the treatment plan you want,
then click OK.

In the following example, the hygienist selected the patient’s Pro, Fills, Ext
treatment plan. You only see the treatment associated with this plan in both the
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tooth graphics section and the treatment history section of the window.

¥ Chart - Calista McCann
Fle Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports

Practice Config

=,

List Main

fJchat 2B 2 @ L BFEPSCwREY

Patient Calista McCann

Method: | Defautt Chart Wethod | Section: UR Quad

Pass: Existing Restorations. IE Tooth: 1

]
>

Preferred Account# 11400

i \, ¥ q SelectaPmcedure

ull’Jﬁ

S DOY

—

.. f Display Options
[“] Planned Treatment for
[¥]Completed Treatment

Pro, Fills, Ext

L LN [ B - [ Condtions | Exam | By Category |
} f Partal Ret
“ﬂ '\ A j J LR ie] == e e e
> J Buidups || Dentures PFG Root Canal
€ J JI=s > D J VY b =
4 SrAME | Extractions. [ Fontics [ Sealant
" ‘ ‘_j Crown
U 1) composite || Gold Crown
L¥)

@

[¥] Existing Restorations

Site: Existing Restorations.

1

T | TAM A j [ Conditions
|| IR | | \ j\ S [¥]View Graphic Chart
= = P N
C E]
Srv.Date_|Th |Proc.  |pescription |note|surface |auad. |Fee |Psea|stas  [apptDate A
Mo 17 D7140  |Extr Erupt ThiExpsd RuElev-Forceps $132.00 Planned
| 16 7210 |Surg Extract Erupted $242.00 Planned E‘I
] 3z D7140  |Extr Erupt ThiExpsd RuElev-Forceps $132.00 Planned —
| i 7210 |Surg Extract Erupted $242.00 Planned
[orz0mz010 0210 |X-Rays,Complete,incl Bws $110.00 Completed
" [oroze10 0150 [Comp oral eval new or estol pat ST7.00 Completed
] D1204  |Topical flucride - adut 538.00 Planned
| D110 |Prophylaxis, Adult $91.00 Planned
"Joazorzo10 |20 0010 |Missing 50.00 Condition |
Em) 2

Modify a treatment plan from the patient chart

The Planned Treatment display setting also affects how you enter treatment if the
patient has more than one treatment plan, and the Planned Treatment display option
is set to <All>. DAISY will ask you to select which plan to add the treatment to, but

only the first time you enter a procedure.

In this example, the patient has two treatment plans. The dentist wants to add a
ceramic crown for tooth 4 to the Crowns and Bridge treatment plan.

» To modify a treatment plan from the patient chart:

Search for and select the patient you want, then click OK.

From the DAISY toolbar, click

By default, you see the entire patient’s planned treatment.

(<[>

In the Pass navigation area, click the appropriate

In the Patient window, click [*/| to open a chart for this patient.

buttons to select the
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Treatment Plan pass.

In this example, the pass has been set to Treatment Plan, and the Planned

Treatment display option is set to <All> by default.

M Chart - Calista McCann
File Edit View Reports Documents Tools DAISY Help

EBX

ay: B 8

Patient Recall Mgr Transactions Claim Hist Reports

8§ o w B ® $H &,

Practice Config

List Main’

fjchat 2A 2 & LW NESPSCwREL

Patient Calista McCann Method: | Defaut Chart lethod |, Section: UR Quad
Preferred Account# 11400 Pass: Treatment Plan E] Tooth: 4

(4[]

Site: Treatment Plan

wa‘

Drsplay Options

[#] Completed Treatment
[¥]Existing Restorations
.Condmuns
.VIEW Graphic Chart

[#] Planned Treatment for @

o —~_~ R | | congitions | Exam | By category |
NASANASAN N NG o oo
-4 J L | Buidups || Dentures PFG Root Canal
vJOvv¢@3JJ30 —
) &) ) e || Extractions | Ponties Sealant
) N .‘j u\} U u J .‘/ ‘.\ \ i A\f B Composie [Guld Crown
\ W ’ 3 j ‘ ,-! l |\ 1 Q‘ Select a Procedure
F .
9 9 = 2 .‘)

| |

-~

5. Click tooth 4, then click Ceramic Crown.
You see the Search For — Treatment Plan window.

6. Select the treatment plan and click OK.
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3

Search For - Treatment Plan

i )F'Iease pick a treatment plan for the planned item.

Search by:
Add Date A [More 3:5]
Is on date v

|v

Auto Search
Select an itemn:

- 9%

£

05/19/2009 08:
08/20/2010 11:01

8|

Description Acct No. |Est. Amt &
L Pro, Fills, Ext 11400 52445
Crowns and Bridge 11400 57,44

w

>

[

Mew Treatment Plan l

L DK ] [Qancel] [ Help l

ISearching all data

Ordered by Add Date ascen

The Planned Treatment display option changes to the selected treatment plan, the
tooth graphics section changes to display treatment associated with the plan, and
the crown is added to tooth 4.

I Chart - Calista McCann

Fle Edit View Reports Documents

Tools DAISY Help

p 3
@ -
L~ Schedule

B 8 o =® & & % E,
Account Patient Recall Mgr Transactions Claim Hist Reports Practice Config List Main’

o,/ Chart & 2

S NEESSDw@E W

Patient Calista McCann Viethod: | Defaut Chart lethod Section: UR Quad [E Site: Treatment Plan
Preferred Account# 11400 Pass: Treatment Plan @E] Tooth: 4 Hi
e N | S — — | Contitons [ Exam | 2 Category] 4
o i ey -
QJW'“dﬂﬁﬂ*j\\wawwlmuDmsmx
L4 et J ~ = ~ _J Buidups || Dentures PFG Root Canal
T P Er T PPPE] =
I3 ) &) &) . SrAME | Extractions. [ Fontics [ Sealant
¥ \ { ‘,' {|Groun

) 1 |7 \ | i it

) Ld Uf ’} ‘.. ) \ B ‘J { 'u] li} | Compostte || Gold Crown

‘\\'I ('\‘.' ‘l '! ] ! J j \ I\ wd _} } 'SEIEZ a Procedure

! . H ! ! isplay Options

- [P [¥]Planned Treatment for |Crowns and Brid

- =~ [¥]Completed Treatment

J + R

"). . e - - e . < [¥] Existing Restorations

Wi e B | | \ [¥] Conditions

W U I LY BT B BT R R 3 +)) [View Graphic Chart
O - T—= = W & = W W W W ]

7. Click

and close the Chart window.
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Print a treatment plan

You can print the following with or without individual fees:
» The entire treatment plan
« Individual phases and their associated visits
« Specific visits within a phase

« One or more procedures

Print a treatment plan with fees

In this example, the front office wants to print a complete treatment plan, including
all phases and visits.

» To print a complete treatment plan with fees:

1. Open the Treatment Plan window.

2. Do one of the following:

o Click &

« From the Reports menu, select Treatment Plan, then select All Phases.

to print the entire treatment plan.

Print a specific phase of a treatment plan

In this example, the front office wants to print a specific phase of a treatment plan,
excluding fees. The phase name is Cleaning and Fillings, and the Visit name is Fillings.
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» To print a specific phase of a treatment plan, excluding individual fees:

1. Open the Treatment Plan window.

@ Treatment Plan for Clarence Darcel [= ||E||£|
File Edit View JiZdvg=W Documents Tools DAISY Help

71 N Treatment Plan 4 h = % %
{ 4 Treatment Plan Without Fees All Phases . >

Reportz Practice Config

Treatment Plan Clinical Notes Cleaning and Fillings All visits

= - —
[_ A} Treat Treatment Plans - Not Completed » \isdom Teeth Extractions  » Clanlng 8 . & & e
Patient €|  Treatment Plans Status y|  ByProcedure.. LS. (| orey DDS, Michelle vl
Description E Merge Docs 3 |m [#lInclude in Appt Route Slips “
Procedures | A Brint Window ents | Treatment Notes | Preauth Histary |
Procedures Printer Setup [JHide Completed Procedures
SCeanng and Filings el
= Cleaning
Performing Provider | Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
¥ Smith DDS, Richard |D1110 |Prophylaxis. Adult $91.00 0 Proposed
Smith DDS, Richard |D1204 |Topical fluoride - adult $39.00 0 Proposed
< i | >
= Fillings
Performing Provider  Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
Lorey DDS. Michelle |[D2330 |Resin-1 Surface-Anterior | 132009 F | | 0 |Proposed| |
< i | >

2. From the Reports menu, select Treatment Plan Without Fees, then select phase
name, then select visit name.

For example, select the phase name Cleanings and Fillings, then select the visit
name Fillings.

3. Do one of the following:

&

o To preview the report first, click Preview, then click to print it.

« To print the report without previewing it, click Print.

Print selected procedures in a treatment plan

In this example, the front office wants to print only selected procedures in a
treatment plan, including fees.

» To print selected procedures, including fees:
1. Open the Treatment Plan window.

2. From the Reports menu, select Treatment Plan, then select By Procedure.
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{ Treatment Plan for Clarence Darcel
File Edit View JiZ:dvgW Documents Tools DAISY

Help

3 &3 all Phases } J % % ]

Cleaning and Fillings
ions Claim Hist Reportz Practice Config

Treatment Plan
Treatment Plan Without Fees

Wisdom Teeth Extractions ¥

E‘ A} Treat Treatment Plans - Mot Completed

Patient €| Treatment Plans Status e Provider | Lorey DDS, Michelle v|
Description E Merge Docs » |m [l Include in Appt Route Slips “

Procedures _»'3 Print Window ents || Treatment MNotes || Preauth History|

Procedures Printer Setup

By Procedure...

[JHide Completed Procedures

=iCleaning and Fillings .
= Cleaning
Performing Provider  Proc. | Description Fee Th. Surface Quad Mir TP Seq Status  Appt Date
¥ Smith DDS, Richard |D1110 |Prophylaxis. Adult $91.00 0 Proposed
Smith DDS, Richard |D1204 |Topical fluoride - adult $39.00 0 Proposed
< i | >

3. Place a check mark next to each procedure to print, then click OK.

{ Select Procedures

Select the procedures to print on the report.

Darcel, Clarence
Account 10268

Procedure Description Th. | Surf. = Quad. Fee | Phase @ Visit Status Add Date

01110 Prophylaxis. Adult 59100 Cleani... Cleani... Proposed 10/04/2010
[0 D1204 Topical fluoride - adult $39.00 Cleani... Cleani... Proposed 10/04/2010
02330 Resin-1 Surface-Anterior 9 F $132.00 Cleani... Fillings Proposed 10/04/2010
[0 D7210 Surg Extract Erupted 1 524200 Wisd . Right .. Proposed 10/04/2010
O D740 Extr Erupt Th/Expsd Rt/Elev... 32 $132.00 Wisd... Right .. Proposed 10/04/2010

[selectan | [ ok ][ cancel

4. Do one of the following:

&

o To preview the report first, click Preview, then click to print it.
« To print the report without previewing it, click Print.

You see the report with the selected treatment plan procedures and fees.
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Treatment Plan Centerpointe Dental Center
Prophy, Fillings. snd Extractions
Patient Info Account Info Provider Info
Clarence Darcel Aceount # 102588 ¢ Lorsy DDS
13 2 3 Guar, #1; Clarsncs Darcsl

Cleaning and Fillings

Cleaning

Code Descrip tion Tooth Surface Quad
D110  Prophyiaxis, Adult

Visit Sub-Total

Fillings
Cede Dezcriotion Tooth Surfice Ouad
D2330 Resin-1 Surface-Anterior s

FatResp.

Visit Sub-Total

$66.40

Phase Sub-Total

Financial Sunnary Estimate

Responsibility

Insurance Information Primary [nmurance

Subzcriber: Clarence Daresl

Group No: NUI

Inz. Company: 2 "AGE DENTAL PLAN INC

Plan: Reardon NurseryPlan

Arnual Max: Used: s

Remaining:

Deductibles: Paid:

Patient: Remaining:
Comments:

Treatment plens are valid for 90 davs.

Page 1

Generate treatment plan reports

You can filter treatment plan procedures by whether or not they are scheduled or
unscheduled and whether or not the patient has benefits remaining.

Note: Procedures attached to an appointment have a status of “accepted.”
In addition, the Tx. Plan Proc. Not Done report has three parameter tabs:

o TxPlan Add Date allows you to filter by the date that unscheduled treatment plans
were added.

« Proc. Add Dt allows you to filter by the date that unscheduled treatment plan
procedures were added.

o Tx Plan Provider allows you to filter by treatment plan provider.
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View scheduled treatment plans

» To view the status of all scheduled treatment plans:
1. Open the Treatment Plan window.

2. Do one of the following:

o To generate a summary report of scheduled treatment plan procedures, from
the Reports menu, select Treatment Plan Status, then select Scheduled.

« To generate a detailed report of scheduled treatment plans, from the Reports
menu, select Treatment Plans — Not Completed, then select Scheduled.

You see a report containing all scheduled treatment plans.

View patients with unscheduled treatment plans

» To view a list of patients with unscheduled treatment plan procedures:
1. Open the Treatment Plan window.

2. Do one of the following:

o To generate a summary report of unscheduled treatment plan procedures, from
the Reports menu, select Treatment Plan Status, then select Unscheduled.

o To generate a detailed report of scheduled treatment plans, from the Reports
menu, select Treatment Plans — Not Completed, then select Unscheduled.

You see a report containing all unscheduled treatment plans.

Note: Additional treatment plan status reports are available from the Report Gallery
under the Treatment Plans folder.

View unscheduled treatment for a range of dates

In this example, the office wants to view all unscheduled procedures planned between
6/1/2010 and 9/30/2010.

» To view a report of patients with unscheduled treatment plan procedures

for a range of dates:

2. Right-click the TX Plan Proc. Not Done report and select Properties.

1. From the DAISY toolbar, click
folder.

, then double-click the Treatment Plans

3. Click Reset to remove any filtering from the last time you ran the report.
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N oo g e

Set the filters to Is Equal to N.

In the Parameters section, select the Scheduled? tab.

In the Parameters section, select the Proc. Add Dt tab.

Set the filters to Is Between, and type the date range.

-
Property Editor - Tx Plan Proc. Not Done

tli] |Tx Plan Proc. Mot Done

Type Report

Description

contents:

Treatment Plan - Procedures Mot Done: R2003
Include the following text in the report title to alter the

Froc. - Include procedure detail. Exclude completed items.

Parameters

| Scheduled?" Procedure Status | Proc. Add Dt | Account P % *

Proc. Add Dt

i5 w || hetween » |06/01/2010 w
and
09/30/2010 w

oK ” Cancel H Reset

8. Click OK to save the filter setting.

9. Double-click the TX Plan Proc. Not Done report.

You see all treatment plan procedures added between 06/01/2010 and 9/30/2010
that have not been scheduled.
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Repert: 2003 Tx Plan Proc. Not Done
Darcel, Clarence Age: 33 Acct: 10268 Bal: 51,526.00 Pri. Ins.
13223 SE 282ad Ave Heme: (303)826-6341 LastSve: 012406 Ben Remaining 51,500.00
Boring, OR 97009 Work: Next Sve: Deduct. Remaining: $30.00
Annual Max 51,500.00
Trsatment Proposed: 10004710 Prophy, Fillings, 2nd Extractions
Procedure Descrip tion. Starus Fee Pri. Est Sec. Est  Est. Pat. Resp.
DI1110 Prophylaxis, Adult Proposad $1.00 $1.00 0.00
Di1204 Topical fluoride - adult Proposad 39.00 39.00 0.00
D2330 Resin-1 Surface-Anterior Proposad 132.00 63.60 66.40
D210 Sutg Extract Erupted Propossd 24200 193.60 4840
DTi40 Extr Erupt ThExpsd RvElev-F¢ Proposed 132.00 103.60 26.40
Total 5636.00 340480 514120
MeCann, Calise Ager 42 Acct 11200 Bal: 5836.00 Pri Ins.
678 NW Banff Dr Heme: (303)666-1493 LastSve: 072010 Ben Remaining 52,000.00
Portland, OR 97229 Work: Next Sve: 01/19/11 Deduct. Remaining: $23.00
Annual Max 52,000.00
Treatment Proposed: 08/20/10 Crowns and Bridge
Procedure Descrip tion. Starus Fee Pri. Est Sec. Est  Est. Pat. Resp.
D2740 Crown, Porc/Ceram Substr Proposad 979.00 477.00 302.00
D2740 Crown, Porc/Ceram Substr Proposad 975.00 489.50 489850
Total 51.938.00 5966.50 590150
CGrand Totals: 21 Bropomls 52,584 00 $0.00 0%
Averages per Propozak $1,297.00 $0.00

N 10 compE Ed procedres

It also shows a patient’s accepted treatment plan procedures, even when those
procedures are attached to a canceled or pending appointment.

For example, the following canceled appointment for Christine Zane has one
accepted treatment plan procedure attached:

(@ Appointment for Zane, Christine (Chris)
Fle Edit View Reports Documents Tools DAISY Help

’f]m}l < SCELE ] 8 > 3 “E] i

Account Patient RecallMlgr  Transactions  Claim Hist Re
EAppointment ZOdDhR M SERE PR SBDLRBIO
Description Scheduled IMonda Minutes
&

04/16/2012 | s |11:10 AM
04/16/2012 | «|12:10 PM

Priorit Status
Standard w||| Cancelled -

| Detail || Mare l Procedures |A:cuum H Patient - Zane, Christine (Chr|5}|

Adult Prophy

<

Appointment Procedures

|TF‘ |F‘rnv Name |F‘rnc, |Th, |Surfa|:43uadl Feele, |Deacﬂptmn |Nme on |
ﬂ\' + | Smith DDS, Richard M D1110 §91.00 0 Prophiylaxis, Adult
3l 3
Prophylaxis, Adult Total- 59100 Accepted

[LAE#BYS He=0HY

You see that the accepted procedures attached to Christine’s canceled
appointment show on Tx Plan Proc. Not Done report (R2003):
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Report: 2003

Tx Plan Proc. Not Done

Zane, Christine (Chris) Age: 39 Acct: 10328 Bal 5842.98 Pri. Ins.
343 § Muline Rd Home: (303)872-6642 LastSve: 0220/12 Ben Remaining 52,000.00
Canby, OR. 97013 Werk: Next Sve Deduct. Remaining: $23.00
Annual Max 52,000.00
Treatment Proposed: 01/18/12
Procedure Descrip tion Tooth/Quad Status Fee Pri. Est Sec. Est Est. Pat Resp.
DI1110 Prophylaxis, Adult Accepted $1.00 $1.00 0.00
D2392 Rezn Bazed Composite-2 Surf. 410B Propozed 201.00 140.80 60.20
D2730 Crown, Porc W/High Noble 2 Propozed 924.00 462.00 462.00
D2391 Resn Based Compesite-1Surf, 11B Proposed 162.00 120.60 32.40
D2391 Resn Based Compesite-1 Surf, 140 Propesed 162.00 120.60 32.40
D2391 Resn Based Compesite-1Surf, 13B Propesed 162.00 120.60 32.40
D2730 Crown, Perc W/High Noble 13 Propesed 92400 462.00 462.00
D0240 Intraoral Occluzal Film Propozed 0.00 0.00 0.00

View patients with outstanding treatment and remaining benefits

In this example, the office wants to view all patients with outstanding treatment who

have remaining benefits.

» To view a report of patients with treatment plan procedures not completed

for a range of dates:

1. From the DAISY toolbar, click
folder.

, then double-click the Treatment Plans

2. Right-click the TX Plan Proc. Not Done report and select Properties.

3. Click Reset to remove any filtering from the last time you ran the report.

4. In the Parameters section, select the Pri. Benefits Remain tab.
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=

Property Editor - Tx Plan Proc. Not Done

General | Definition

ili] |Tx Plan Proc. Mot Done

Type Report

Description
Treatment Plan - Procedures Mot Done: R2003
Include the following text in the report title to alter the

contents:
Proc. - Include procedure detail. Exclude completed items.

Parameters
Pri. Benefits Remain |Tx Plan Add Date | Sec. Benefits Re ¢ ?
Pri. Benefits Eemain...
is ~ ||greater than + |0 -
[or equal to
[ OK ” Cancel H Resget

5. Set the filters to Is Greater Than 0.

6. In the Parameters section, select the Procedure Status tab.
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=

Property Editor - Tx Plan Proc. Not Done

General | Definition

ili] |Tx Plan Proc. Mot Done

Type Report

Description

Treatment Plan - Procedures Mot Done: R2003
Include the following text in the report title to alter the
contents:

Proc. - Include procedure detail. Exclude completed items.

Parameters
Last Service Date || Scheduled? | Procedure Status | Proc. | 4 *
Procedure Status._.

is ~ || equal to v |Proposed v

[ OK ” Cancel H Resget

7. Set the filters to Is Equal to Proposed.
8. Click OK to save the filter settings.

9. Double-click the TX Plan Proc. Not Done report.
You see all patients with outstanding treatment who have remaining benefits
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9 Manage financial information

Any activity involving money is a transaction. This kind of activity includes charges,
payments, and adjustments. You manage all your transactions from DAISY’s
Transactions window.

For offices that either do not use DAISY to schedule appointments or do not enter
procedures and then check their patients out in the DAISY scheduler, charges are
entered in this window. Even if procedures are entered with the appointment and
patients are checked out, payments and adjustments still have to be entered in
DAISY.

Tip: Prior to posting, charges can be changed or removed. To remove a charge, right-click
the charge and select Remove. After posting, incorrect charges must be reversed in the
ledger.

Filter transactions by provider

The Transactions window under the By Type button can be filtered by provider. This
makes it easier, for example, for doctors to review their transactions and finalize them
without having to wait for other doctors in the practice.

Once transactions are filtered by provider, all other functionality, such as selections
in the right-click menu, operates on the provider you've selected. For example, if you
select Dr. Richard Smith, and generate Unposted Transactions reports, only Dr.
Smith’s unposted transactions will show up in the report. If you change service dates
or post charges, only Dr. Smith’s service dates or charges will be affected.

» To filter transactions by provider:

1. From the DAISY toolbar, click to open the Transactions window.

Click the By Type button.

In the Show Summary For drop-down list, select the type of transaction.

Lol

Do one of the following:

«» If the selected transaction type is Charges, then in the Performing Provider
drop-down list, select the performing provider.
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) Transactions

File Edit View Reports Tools DAISY Help

\‘-._.-4-/ Lock DAISY Schedule Account Patient Recall Mgr Tranzactions Claim Hist

T B B @ 8§ © ® = [

Reports

E_JTransactions 280 2 S BRER SOBYWW

By Account “ By Type Electronic Remitsl
Show Summary For | Charges | Performing Provider| Lorey DDS, Michelle P v

Account N Patient |F'roc. |'§’\| Description é‘a‘” Pr;‘g?_"?r?r> ) Ee Srv. Date s
¥[70028|Linda Nelson DOT80 | Comp oral eval | jimre RDH. Gt $77.00 11/05/20
10028 |Linda Nelson D0210 X-Rays, CompletdREZnn=g N £110.00 11/05/20
| 11122|don Parrish D3310 Endo therapy, anlSmith DDS. Richard ks B550.00 11/05/20
|l 11122 |Jon Parrish D2330 Resin-1 Surface-Anterior 8 |L $132.00 11/05/20
b
=) k)
BHO Unposted Charges: 5369.00 Unposted Payments: 50.00 Unposted Adjustr

« If the selected transaction type is Payments or Adjustments, then in the Billing

Provider drop-down list, select the billing provider.

{0 Transactions

File Edit View Reports Tools DAISY Help
T - [ % [~ .
apy & B 8 8 i
\-._.-J-/ Lock DAISY Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports
B/ Transactons 2@ 0 2 & BaEER SOBU LW
By Account “ By Type Electronic Remitsl
Show Summary For Billing Provider | <All Providers= v
Account N|Guarantor | Date Rev. |Billing Provider éAll Pr;\gt'i_'eria; : AmountICR 4
11290 Gonzalez, Alberto 1110512008 Smith DDS. RicHarce mop Cynthia 5660 CR -~
11122 | Parrish, Jon 11/05/2009 | Smith DDS. RicHLaorey DDS, Michelle P 53410 |CR
Smith DDS, Richard M »
™
&) >
@ Unposted Charges: 52.496.00 Unposted Payments: $2.375.20 Unposted Adjusti

Manage charges

You use the Charges tab in the Transactions window to enter all charges for
procedures performed on patients.
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Add a charge

» To add a charge:

=

1. From the DAISY toolbar, click to open the Transactions window.

2. Click the By Account button, then click the Charges tab.

3¢ Transactions

File Edit Yiew Reports Tools DAISY Help
ATy i 5 -
HDAISY E S EESELRELIRF @B
@ Transactions 2@D 2 & @FE S Dww RS E Y
E Account By Type |
Charges | Payments | Adiustments | Account Info. |
e 1_935?f Smith, Debra Adding Charges for Patient: Adams, William Q
=W o T |Perf. Provider |Proc. || Th. |Surface Quad.|[Fee |5, Date |Min Bil
@ 11272 - Adams, Samuel
..... @ Adams, Samuel #| N Gerome DDS PC, KarlC  D1110 §74.00 B/20/2005 0O Gen
N~ dams, William Q
@ 12437 - Taylor, Charles M
- Taylor, Charles M
4 Taylar, Sheryl
0 Taylar, Theresa
am 3
Prophylaxis, Adult Patient Charges: $74.00 Est. Bal. After Posting: $24.50
&@ $ o- Unposted Charges: $260,00 Unposted Payments: $0,00 Unposted Adjustments: $0.00

3. Do one of the following to enter a patient’s charges:

«» If the patient is listed in the Accounts/Patients tree on the left-side of the
window, click the patient’s name.

« If the patient is not listed, right-click in the Account/Patients section and select
Select a Patient. Search for the patient, then double-click the patient name.

4. In the Proc. column, do one of the following:

« Type the appropriate procedure code.

o Click , search for the appropriate procedure code, then double-click code
you want.

5. When appropriate, fill in the Tooth, Surface, and Quad columns.
DAISY automatically fills in the procedure’s description, fee and duration in
minutes.
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6. To add another procedure, right-click in the charges text box and select Add
Transaction.

7. Repeat steps 4 through 6.

Tip: If you commonly enter the same group of procedures for a particular type of
appointment, you may want to set up an Explode Code.

Post charges

Added charges are not automatically posted so they do not immediately affect your
accounts receivable. Once you post the charges, account balances are updated and
claims are created. To batch post charges, see "Batch post transactions" on page 166.

» To post charges for a patient:

1. From the DAISY toolbar, click to open the Transactions window.

Click the By Account button, then click the Charges tab.

Select a patient in the Accounts/Patients tree.

Eal

Right-click in the charges text box and select Post Charges for patient name.
5. To post the charges, click Yes.
6. If you want to view the new claim, click Yes; otherwise click No.

Tip: Prior to posting, you can easily change the service dates on all or selected charges.

Manage payments

You use the Payment tab to add insurance payments to an account or to add amounts
that patients pay on their accounts. If you always enter the deductible amount
withheld (shown on the insurance payment voucher), DAISY will track individual and
family deductible accumulations.
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Add a payment

» To add a payment:

=

1. From the DAISY toolbar, click to open the Transactions window.

2. Click the By Account button, then click the Payments tab.

=

3¢ Transactions

File Edit Yiew Reports Tools DAISY Help
T

HDAISY <F SEEBEBREHEDws &B)
EJTransactions ZEDh 2 S @EER SCOUwEBwED
@ Payments | Adjustments | Account Info. |

@ 105 5 mith. Dbra Adding Payments for Account: 11272 - Adams, Samuel
: ’:"‘J”' [Date Rev. |Billing Provider [Method | Check 14| Amount| Deductible |
' jﬁQDQUDS Gerome DDS PC, Karl © Check 3[017 $44.00
() L]
Account Payments: $44.00 | Est, Bal. After Posting: $98.50

&@ $ Unposted Charges: $260,00 Unposted Payments: $44.00 Unposted Adjustments: $0.00

3. Do one of the following to add a payment:

« If the account is listed in the Accounts/Patients tree on the left-side of the
window, click the account name.

« If the account is not listed, right-click in the Accounts/Patients section and
select Select an Account. Search for the account, then double-click the account
name.

4. To add a payment, right-click in the payments text box, then select Add
Transaction.

5. Click the Method column and select the payment type.

6. If the payment type is a check, click the Check ID column and type the check
number.

7. If the payment is from an insurance company, do one of the following:
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o Click the Claim No. column, then click to search for the claim number.
« Select the claim number.

8. Click the Amount column and type the payment amount.
9. To add another payment for this account, repeat steps 4 through 8.

Tip: Use the Tag column to refine the description of a payment. For example, if a down
payment was made with a check, the Payment Type would be Check, but the Tag could
be Down Payment.

Transfer an unposted personal payment

If you accidentally enter a personal payment, such as a credit card payment, ACH
payment, check, or cash payment on the wrong account, you can transfer the
unposted payment to the correct account. You do not need to reverse the payment.

You can only transfer personal payments to another account. Payments from an
insurance company or other third party cannot be transferred.

Note: When you transfer a personal payment to another account, all related refunds, if
any, transfer with it.

» To transfer an unposted personal payment:

1. Open the Transactions window.

2. Search for and select the account, then click OK.

3. Click the Payments tab.

4. Right-click the payment and select Transfer to Another Account.
5

. Search for and select the account, then click OK.
You see a transfer confirmation.

r |

DAISY A/R

The selected transaction was successfully transferred to Account 10382

6. Click OK to close the dialog window.

DAISY opens the Transactions window and you see the transferred payment for
this account.
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Note: The Activity Log records the transfer of unposted payments, including the account
information and the transaction amount.

Post payments

Added payments are not automatically posted so they do not immediately affect your
accounts receivable. Once you post the payment, account balances are updated. To
batch post payments, see "Batch post transactions" on page 166.

Tip: Prior to posting, you can easily change receive dates on all or selected payments.

» To post payments:

1. From the DAISY toolbar, click to open the Transactions window.

Click the By Account button, then click the Payments tab.

Select an account in the Accounts/Patients tree.

Eal

Right-click in the payments text box and select Post Payments for Account account
number.

5. To post the payments, click Yes.

Manually distribute payments to providers

DAISY automatically distributes payments to providers on a first-in, first-out (FIFO)
basis (oldest charges are paid first). However, since some multiple provider offices
prefer to pay associates upon collection, or they may prefer to distribute payment on
some other basis, you can choose to manually override DAISY’s default method of
payment distribution.

Note: A payment distribution cannot be changed after it is posted. The payment must be
reversed in the ledger and then reentered as new transaction.

» To manually distribute a payment:

1. From the DAISY toolbar, click to open the Transactions window.

Click the By Account button, then click the Payments tab.
Search for and select an account in the Accounts/Patients tree.

Add the payment to the selected account.

A

With the payment selected, right-click and select View Distribution.
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() Transactions

File Edit View Reports Tools DAISY Help

s N E-' B
i }g < 4 LHp 3
Account Patient Recall Mgr Tranzactions Claim Higt Reports Practice Config List Maint Proce!

FY R

E Transactions 2 @D & &

II By Account By Typel Electranic Remitsl

@ 10292 - Garcia, Oliver

@ 10710 - Poole, John

@ 11122 - Parrish, Jon

@ 11290 - Gonzalez, Alberto
@ 11358 - Boswell, Miriam

Deductible

Date Rev. |Billing Provider
kg 11/05/2009 | Smith DDS, Richard M

$185.50

@ 10028 - Nelson. Dan Adding Payments for Account: 12770 - Stout, Kimberly

g

[

@ 12068 - Steele, Jacob Add Transaction. .. Ins
[°0 12770 - Stout, Kimberly Remaove Cirl+R
@ 12784 - King. Samuel Change Payment Rev. Dates L4
g Eji; B g‘larSh‘ :ﬂuh; | E Post Payments for Account 12770 Cirl+5
- Bruna. Michae
@ 13561 - Ayers. Mary B view
Distribute Prepaymen
v Auto-Add
~|
£ ﬂ} =]
Account Payments: $185.50 | Est. Bal. After Posting: $236.50
BS= Unposted Charges: $2.496.00 Unposted Payments: §2 563.70 Unposted Adjustments: (£

6. In the Distribution column, redistribute the payment as desired.
Only providers with unpaid charges display in the Distribute Payment window.
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r

Distribute Payment

Provider |T|:|tal Due |Di5tributi|:|n |
Lorey DDS, Michelle P $52.00 $52.00
Harris ROH. Cynthia $159.00 $81.50
_|Smith DDS, Richard M $52.00 $52.00
Green RDH, Tammi $159.00 50.00

hd

Check Payment received 11/5/2009 for: 5 185.50
Remaining Amount:  §  0.00

[ QK ” Cancel

7. Click OK.

Once a distributed payment is posted, you can view the distribution from the
ledger.

Distribute a prepayment to a specific provider

When a patient prepays for a service, by default DAISY treats the prepayment as
undistributed and then applies it to the next charge on the account. However, you
can choose to distribute the prepayment for a specific provider in advance of the
service.

Note: Prepayments can only go to a single provider. You can use this option even if the
account does not have a zero balance.

» To distribute a prepayment to a specific provider:

=

1. From the DAISY toolbar, click to open the Transactions window.

Click the By Account button, then click the Payments tab.

Search for and select an account in the Accounts/Patients tree.

Eal

Add the prepayment to the selected account.

@

With the prepayment selected, right-click and select Distribute Prepayment.

6. In the Search For — Provider window, select the provider who will receive the
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distribution.

7. In the Confirmation dialog box, click Yes to complete the distribution.
r ~
Confirm

P ) Distribute $185.50 pre-payment to Lorey DDS, Michelle P?
L]

[Eea ][ Mo

Manage adjustments

You use the Adjustments tab in the Transactions window to enter adjustments types,
such as:

» Discounts, such as cash, senior, doctor, courtesy
« Refunds, such as in the case of overpayment

« Collection fees or other fees, such as when a patient misses an appointment

Add an adjustment

» To add an adjustment:

=

2. Click the By Account button, then click the Adjustments tab.

1. From the DAISY toolbar, click to open the Transactions window.
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r

€ Transactions

File Edit Yiew Reports Tools DAISY Help
s

HFDAISY E SEESEBREHENVWIr@&@B)
EJTransactions 2EDL 2 & DELR SOUwEBwED

@ 10357 - Smith, Debra Adding Adjustments for Account: 11272 - Adams, Samuel
: ::: ':JH| |Date Ry, |EIiIIing Provider |Ac|justment Type | Arnount |CR|Comment |
' $QOQ005 Gerome DDS PG, Karl G Broken Appointment $10.00
(1] 5
Account Adjustments: $10.00 Est, Bal. After Posting: $54.50

&@ $ & Unposted Charges: $260,00 Unposted Payments: $44.00 Unposted Adjustments: $10,00

3. Do one of the following to add an adjustment:

o If the account is listed in the Accounts/Patients tree on the left-side of the
window, click the account name.

« If the account is not listed, right-click in the Accounts/Patients section and
select Select an Account. Search for the account, then double-click the one you
want.

4. To add an adjustment, right-click in the adjustments text box, then select Add
Transaction.

5. Click the Adjustment Type column and select the adjustment type.
Tip: Adjustment types are defined in DAISY in the Lookup List Maintenance window.
To change adjustment types:
From the DAISY menu, select Configure, then List Maintenance. Click the Simple Lists
tab. From the Simple Lists drop-down list, select Adjustment Types.

6. Click the Amount column and type the adjustment amount.

If you enter a negative number, the CR column will display CR for credit.

7. To add another adjustment for this account, repeat steps 4 through 6.

Post adjustments

Adjustments are not automatically posted so they do not immediately affect your
accounts receivable. Once you post the adjustments, account balances are updated.
To batch post adjustments, see "Batch post transactions" on page 166.
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Tip: Prior to posting, you can easily change receive dates on all or selected adjustments.

» To post adjustments:

1. From the DAISY toolbar, click to open the Transactions window.

Click the By Account button, then click the Adjustments tab.

Select an account in the Accounts/Patients tree.

Lol

Right-click in the adjustments text box and select Post Adjustments for Account
account number.

5. To post the adjustments, click Yes.

Batch post transactions

Once a transaction is posted, it becomes a permanent record that can’t be altered
without leaving an audit trail. This method enables you to review all transactions
prior to posting so you can find and fix errors. The By Type button in the Transactions
window contains all transactions (charges, payments, and adjustments) that have not
been posted.

Tip: To help you review the day’s transactions you may want to run one or more
Unposted Transactions reports. From the Transactions window, click the By Type button.
From the Reports menu, select an Unposted Transactions report, then click Print to print
the report.

Tip: Before you post, you can easily change all service dates to a new date. To change the
dates, right-click anywhere in the transactions list. Select Change transaction type Service
Dates, then select All. Type the new date, then click OK.
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» To batch post transactions:

1. From the DAISY toolbar, click to open the Transactions window.

E} Transactions

File Edit Yiew Reports Tools DAISY Help
SDAISY <= 8

ETransactions ZEHD 2 S RER SDaww@ReE W

By Account “ By Type

Show Summary For |1

Account No.lF‘atiem IF'roc. |(f’\| Description |Th. |Surfacé@uad.| Fee |Snr. DatelMir

: 10357 Debra Smith Do120 Periodic Oral Evaluation $45.00 B/20/2005 | 5C
|l 10367 Debra Srith 01110 G Prophylaxis, Adult §74.00 62072005 C
|l T0357 Debra Smith Do274 Bitewings-4 Films $58.00 B/20/2005  C
|l 11269 Dan Garrigal 01110 G Propfiilaxis, Adult §74.00 B2072005 O
| 1272 William Adams 01110 (G Prophylaxis, Adult §74.00 BA2072005 0
|/ 272 Zamuel Adams 02140 Amal T Sud, Primary Or Perm. 2 M $95.00 611772005 C
|l 1272 Bamuel Adams D210 X-Rays, Complate, Incl Bws $91.00 62072005
|/ 11538 | Amanda Johnson D2750 Crown, Forc WiHigh Noble 14 §788.00 62052008 O
|| T2437 Shend Taylor DO150 Comprahensive Evaluation $61.00 BL0A20058 O
&@ & 0- Unposted Charges: $1,363,00 Unposted Payments: $44.00 Unposted Adjustments: $10,00

2. Click the By Type button.

3. From the Show Summary For drop-down list, select the transaction type you want
to post.

4. Check service dates and other information that may be incorrect.

5. Right-click in the transactions text box, and select Post transaction type.

For example, if you chose to post charges, you'd select Post Charges.
6. To post the transactions, click Yes.
7. Repeat steps 3 through 6 for each remaining transaction type.

Note: You can determine if any accounts still have unposted transactions. From the
Transactions window, click the By Account button, then press F5 to refresh the window. If
any accounts are displayed in the Accounts/Patients tree on the left side of the
Transactions window, then those accounts have some unposted transactions.
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Manage electronic remittances

Electronic remittances (or remits) enable you to receive, review, edit, and approve
your claims payments and adjustments more quickly and efficiently.

Instead of printing and mailing the Explanation of Benefits (EOB), some insurance
companies have the ability to send electronic remits, an electronic version of the
explanation of benefits (EOB). Each remit is called an Electronic Remittance Advice
(ERA).

In addition, some insurance companies may also offer electronic funds transfer (EFT)
of monies directly into your bank account.

Note: To enroll in this service, contact DAISY customer support at (800) 368-6401 or
(503) 765-3471 in the Portland area.

Here’s a comparison of how EOBs can be processed in DAISY:
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Printed EOB Electronic Remittance Advice

Receive explanation of benefits
via US Mail

Receive electronic remit advice (ERA) via
Data Exchange

Manually select account for
posting

DAISY selects the account automatically

Manually enter payment data:
method, check ID, amount,
deductible, comment

Payment information is automatically
entered. Processing comments can be viewed
in the ERA

Manually select the claim to
attach to the payment
information

DAISY automatically selects the claim (in
most cases)

View the claim detail in a
different window from the
payment transaction window

Claim detail can be viewed in the same
window (Electronic Remits tab in the
Transactions window)

Manually enter adjustments
(when needed)

DAISY automatically enters the adjustments

Manually note on EOB or other
paper that follow-up research is
required

When additional research is required, simply
check a check box in the Electronic Remits
tab in the Transactions window to mark the
claim as needing further research. This
reminder then displays in the Claim History
window

If a patient has a secondary
claim, make a copy of the EOB
and black out the information
that does not apply, and then
print a copy and mail it to the
secondary insurer

Open the related claim on screen, view both
the secondary claim and the ERA associated
with the patient’s primary claim, and print
them and mail to the secondary insurer

File EOBs for future reference

View the ERA on screen

Switch to different window to
generate a QuickStatement

Generate a QuickStatement from the
Electronic Remits tab in the Transactions
window

Balance the payment entries to
the EOB

Payment entries automatically match the
ERA

Attach a paper check to a
deposit slip and go to the bank

Funds are directly deposited into bank
account via EFT (when the payer offers this
service)
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Review electronic remittances

When new electronic remittances are ready for review in the Transactions window,
you see an alert in the DAISY Central window.

Note: You only see this notice until you view the new remittances in the Transactions

window.

(@ DAISY Central

File Edit Yew Reports DAISY Help

E @

Schedule Accourt Patierit

8 o ® B K 9,

Recall Mgr

Transactions Claim Hist Reports Practice Config

DAISY Central & &

New electronic remits

X

Recent [tems A

Today's Appointments for | All Resources

er, Earl M

RC i
RiC B

Srnith, Aron
Utt, Douglas Standard EX PRO BW PC
v
& £
Inbox £
Marne Size  Type Date Modified A
& 0020busmatd52303. htrm 0 KE Business Matters 0772052005 03:07 P
[0 00370713 NIC 0 KB MNEIC Claim Report 07/20/2005 03:07 P
{8 005707 15.THN O KB THIM Claim Report 07/20/2005 03:08 PM —
£ 9999busmatd30207  htm 13 KB Business Matters 084072007 08:01 Pk o
Aging Summary B3| |
Ovver 60 )
G e D16 7B151 799.26 ] =
Total f16,058.27 F15,148.83 F19 799.26
s

Uszer: DMC Logged in since 09/10/08 04:34:29 prm
—

» To review the electronic remittances:

1. Do one of the following:

o In the DAISY Central window, click New Electronic Remits.

« From the DAISY toolbar, click I

click the Electronic Remits button.

to open the Transactions window, then

The Payer/Remits tree on the left side of the window shows all the new or recently
received electronic remittances. The tree is organized first by insurance payer, and

then by remittance. Each branch displays the issue date and total amount of each
remit.
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(0 Transactions
Fle Edt View Reports Tools DAISY Help

e F @ 8 » W @ ) =

Account Recall Mgr  Transactions  Claim Hist Reports  Practice Config  List Mairt Procedures
GF Transactions @@ 2 & BeFEE SOBILW
By Account | By Type I Electronic Remits

Payer / Remits Remit Detail OREGON DENTAL SERVICE

EGON DENTAL 5 C |Rev‘d |Type |Cla|m Mo. |Claim Patient |A:caum |Guaramor |Amount |Deduct\b\e Adl. Type |Resear:h?”1

CE
05/15/2008 $0.00 NON #D1) ) [ i E]
¥ 0B/15/2008 §1,807.40 NON J L] L]

2. Click the remit to display the payments, adjustments, and notices associated with
it.

(0 Transactions

Fle Edt Yiew Reports Iools DAISY Help

oy F 8 8§ © W @ & &

Account Recall Mg Transactions  Claim Hist Reports  Practice Config  List Mairt Procedures
ETransactions ZELOR S BRER SUBRTwWw
By Account | By Type I Electronic Remits

Remit Detail OREGON DENTAL SERVICE 05/15/2008 $1 807 40 NON #00035274
@ OREGON DENTAL SERVICE I‘ Rev'd |Type |Claim Mo. |Claim Patient |Accnum |Guaramur |Amnum |Deduct\h\elAdJ Type |Reseamh?”g
E‘ o “ 4 D Payrment 35352 Moose, Edward 12456 Moose, Edwa  §73.20 $0.00 D g
8T T Payment 35353 Rocco, Madge A 12457 Rocco, Madg 553.000  §25.00 (]
D Payrment 35365 Wunderkind, Boy 12458 Wunderkind, | $128.00 $0.00 D
: D Payment 35355 Heber, Jamison b 12453 Heber, Jamisc $508.00 $25.00 D
_ D Payrment 35356 McCoot, Alyna R 12460 McCoot, Alyn §90.20 $50.00 D
&) =
Patient: MOOSE, ED Claim Sre. Dt: 05/20/2008
|Sr‘v. Date |Code |Des:rlmmn |Submmed|va DlsclDedu:tlblelD\saHowec‘Co—Pay |Other|ns |Een{1
ﬂDEfZDfZDDE D2335 Resin-4+ Surf Or Incisal | $250.00 $0.00 $0.00 $0.00 $0.00 §$176.80 =

« Each payment includes the DAISY claim number, claim patient, account
number, guarantor, patient’s benefit amount, amount applied to the
deductible, and a comment.

« Each adjustment includes the DAISY claim number, claim patient, account
number, guarantor, patient’s benefit amount, and the reason for the
adjustment, such as “Writeoff.” For more information on handling adjustments,
see "Manage remittance adjustments" on page 175.

« Each overpay notice includes the DAISY account number, guarantor, patient’s
benefit amount, amount applied to the deductible and the reason for the
notice, such as “ERA Correction.” For more information about overpayment
notices, see "Update the UCR schedule" on page 178.

« Each overpayment recovery includes the DAISY account number, guarantor,
patient’s benefit amount, amount applied to the deductible and the reason for
the notice, such as “ERA Correction”. For more information about overpayment
recoveries, see "Update the UCR schedule" on page 178.
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. If a patient has a secondary insurance claim on hold, DAISY displays in the
RC column.

« If a claim was submitted on paper but paid electronically, then the Claim No.
and the Claim Patient columns are blank. Click the Claim No. column, then

click to select the appropriate claim for viewing.

3. To view the original remit from the insurance company, right-click on the remit

4.

and select View Entire Remit.

To view claim details, click a payment or adjustment associated with the claim.

You see claim details in the section below the claim. Below that section is an
Account Info section, which shows the same information found in the Account
Info tab in the Transactions window.

Use this section to view:

« What the balance on the account will be once the payment or adjustment is
posted.

« Request a QuickStatement. These QuickStatements are generated during the
next Daily Closing.

D Transactions

File Edt Wew Reports Tools DAISY Help

amy;c E @ § © W o E % B E &,

L Schedule Account Patient Recal Mgr  Transactions  Claim Hist Reports  Practice Config  List Mairt Procedures  Daily Closing
ETransactions ZEL @ & ERER SLRNWW
By Account | By Type I Electronic Remits

Payer / Remits Remir Detail OREGON DENTAL SERVICE 0&/15/2008 §1,807.40 NON #00038274
[£) OREGON DENTAL SERVICE Il Rev'd |Type Claim No. IC\aim Patient |Accuunl |Guaramur |Amuum |Deducl\b|e|AdJ. Type IRESEE!’ChQIRC ||:
~[21 par15/2008 §0.00 NEN #0111 Fayment 35365 WWunderkind, Boy 12458 Wunderkind, | $12600  $0.00 [~
DGO | T Payment 35365 Heber, Jamison b 12459 Heber, Jamis¢ §508.00  $25.00 [
_ [ Payment 35356 McCoot, Alyna R 12460 McCoot, Alyn $90.20 $50.00 (M =
_ D Payment 35357 Fife, Dunkin H 12461 Fife, Dunkin F $200.00 $0.00 D
: D Paymeant 35369 Ossgood, Winste 12462 Ossgood, Wir $156.00 $25.00 IZ ]v
&0 ) EN
Patient: 0SSG00D0, WINSTON G Claim Srv. Dt: 05/20/2008
Srv. Date |Cude Description |Submilted|F’ruv D\sclDeduclibleID\salluwedCUrPay’ |Olherlns. |Beneﬁ1 |Ah |3
| M05/20/2006 02140 Amal 1 Surf, Primary Or [ $155.00 §0.00) %2500 §45.00  $17.00 $0.00 $68.00 D23~
_|05/20/200602140  Amal 1 Surf, Primary Or [ $155.00 §0.00 3000  §4500  §2200 $0.00  $68.00 023

v
)l 3
Comment: Alternate benefit has been provided.
Accountlnfo 12462 Ossgood, Winston

Send Statements [ Collection Messages [ Ortho Account Mo. of Unpaid Claims: 1

Finance Charges  []Print Stmt Estimates  []Request GuickStatement Est. Balance: 5154.00

Strat. Mag ‘ ‘

Current  Last Bill  Over30  OwerB0  Over890 Over120 Balance | gst Ins. Pmt. $0.00
$310.00 $0.00 $0.00 $0.00 §0.00 $0.00  $310.00 Last Per. Pmt. $0.00

<

E¥3

S Total Charges: Total Payments: Total Adjustments

5. If a payment or adjustment requires additional research, check the check box in

the Research column in the Remit Detail section to open the Reason for Research
dialog box.
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DAISY automatically fills in the date, time and an introductory phrase.

6. Type a reason for researching the claim, then click OK.

3

=

Reason for Research

b ) Enter the reason for researching this claim.
-

DMC 09/11/2008 09:34 PM: Researching this claim because

L Ok ] [ Cancel l

Once you approve the remittance, you can view the claims that required more

research from the Claims History window. For more information, see "Research a
claim" on page 222.

7. If a patient has a secondary insurance claim on hold, do the following:

a. In the RC column, double-click to view related claims.

b. Select the secondary claim and click the View button to open the Claim
window.

c. Click

=)

to print the secondary claim.

Close the Claim window.

e. From the Reports menu in the Electronic Remits window, select Current EOB

to print the primary payment EOB.

8. When you are done reviewing the payment or adjustment, check the checkbox in

the Rev’'d column.

9. Review all other payments or adjustments, and if they are correct, check the check
box in the Rev’d column.

Note: For more information on handling adjustments in electronic remits, see
"Manage remittance adjustments" on page 175 .

10. When you are done reviewing the payments and adjustments, click

=

approve the payments and adjustments in the remit.

to

Note: The check box in the Rev’d column must be checked for all of the payments and
adjustments in the remittance before you can save your work.

What's New in DAISY 4.4
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11. In the Confirm window, click Yes to approve the payments and adjustments.

The payments and adjustments are added to the list of unposted transactions in
the Transactions window.

Note: Overpay Notices do not generate an adjustment entry. The notice is simply
deleted.

12. Do one of the following:
« If the Select UCRs to Update window opens, go to "Update the UCR schedule"
on page 178.
« If the Select UCRs to Update window does not open, go to step 13.

13. To view the list of unposted transactions, click the By Type tab in the Transactions
window.

Handle these unposted transactions the same as those you would enter manually.

Note: Once the remittance is posted, it no longer displays in the left-hand tree of the
Electronic Remits tab.

(0 Transactions
Fle Edt View Reports Tools DAISY Help

”m;f < ﬁ @ g % E EE] % »

Schedule Account Patient Fecall Mgr Transactions Claim Hist Reports Practice Config List Mairt Procedures

ETransactions 2@Dh 2 e BRER SOBDOR

By Account ” By Type Electranic Remnsl

Show Summary For | Payments b

o |Guarantur |Date Rev. |Emlmg Provider Method Check Idl Amountl Dedu:nblelclalm Mo. |RC|C\a\m F1’_‘

Bartolo, Cyn B/15/2008 Gerome DDS PC, Karl G EFT 00038274 $128.00 $0.00 35362 Eartolo, =
12464 Shoitfall, Elsie B/16/2008 Gerame DOS PG, Karl G EFT 0003827 4 $128.00 $0.00 35368 Shartfall
12461 Fife, Dunkin B/16/2008 Gerome DDS P, KarlC - EFT 00038274 $200.00 $0.00 36357 Fife, Du
12459 | Heber, Jamison B/16£2008 Gerome DOS PC, Karl G EFT 00038274 $508.00 $26.00 38355 Heher, .
12460 McCoot, Alyna B/16/2008 Gerome DDS P, KarlC - EFT 00038274 $90.20 $50.00 35356 McCoot
12456 Moose, Fdward B/16£2008 Gerome DOS PC, Karl G EFT 00038274 $73.20 $0.00 35352 Moose,
12462 | Ossgood, Yvinston B6A15/2008 Gerome DOS PC, Karl C |EFT 00038274 $156.00 $25.00 35369 Ossgon
12457 | Rocco, Madge B/16£2008 Gerome DOS PC, Karl G EFT 00038274 $68.00 $26.00 38353 Roceo,
12464 Showtfall Elsie B/16/2008 Gerome DDS P, KarlC - EFT 00038274 $128.00 $0.00 35360 Shortfall

The payment methods for transactions generated from approved remittances are
as follows:

This payment Indicates...

method...

EFT The payment will be deposited directly into your
practice’s bank account

Check The insurer will issue a paper check and send it by US
Mail to your office

If the insurance company sends a paper check, you may want to wait to generate
the unposted payment transaction from a remit until you have the check in hand,
so you can verify the funds and balance against your end-of-day deposit slip.
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On the other hand, if the insurance company sends the payment via EFT, you may
want to wait to generate the unposted payment transaction from a remit until you
have verified that the payment has been deposited into your bank account.

Manage remittance adjustments

In DAISY, all remittance adjustments arrive with a default adjustment type of
“Writeoff”. You see this designation in the Adj. Type column. You can choose to
select a different adjustment type.

» To choose a different adjustment type:

1. Click in the appropriate cell in the Adj. Type column, then click to open the
Select Adjustment Type dialog box.

) Transactions ‘;HEHX‘
Fle Edt YView Reports Tools DAISY Help

am E @8 8§ ®» w® B ®w % ' FH o,
Scheduls Arcourt Patient Recall Mgr Transactions Claim Hist Reports Practice Config List Mairt Procedures

GE Transactions 2@ 0 2 & BeFER 8OBILW
By Account | By Type IEIectmmc Remits

Payer / Remits Remit Detail OREGON DENTAL SERVICE 05/15/2008 $0.00 NON #D1693887800

& I%REGON DENTAL SERVICE || [Revid [Type |Claim No_|Claim Patient  |Account [Guarantar  |Amount [Deductible[Ad]. Typs |Ressarch?] 4|
[ S0.00 NON #4001 Y 36596 5000 50.00 [N
[2) 06/15/2008 §1,807.40 NOM| 7 [| Pay . L
H 1 Adjustment 36595 §775.00 Wiiteoff [+ [
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2. Select the adjustment type, then click OK.

Select Adjustment Type

|Adjustment Type VHMl:ure 3>]
@ Begins with... O Cantains...

Autn Search
Select an item: = @E}
£

|>

5% Fee Adjustment
_|Adjust to whole dallar

Adjustment Reversal
_|Bankruptcy

Broken Appointrment

_|Charge Reversal

_|Collections (Ad). of Credit received)
_|Conversion Bal. Fwd.

M
[ (8134 ] [Qancel ] [ Help l
ISearching all data Ordered by Adjustment Type

Sometimes you may want to remove an adjustment included in the remit, such as
when you know that a charge reduced by the primary insurer due to a provider
discount may be covered by the patient’s secondary insurance.

» To remove an adjustment:
« Right-click on the adjustment, and select Remove Transaction.

Note: If you accidentally remove an adjustment, you will have to manually reenter it. The
removal cannot be undone.

Manage insurance overpayments

If an insurance company overpays a patient claim, it corrects the error by including
either an “overpay notice” or an “overpayment recovery” entry in the next electronic
remittance.

« An overpay notice tells you that an overpayment has occurred. You are responsible
for sending back the overpaid amount.

176 Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 9 Manage financial information

(0 Transactions

Fle Edt View Reports Took DAISY Help
— . £ 3
ap B 8 8 v W = &,
{ 4 iz
b~ Scheduie Accourt Petient RecallMgr  Transactions  Claim Hist Reports  Practice Config  List Maint Procedures  Daily Closir
GF Transactions @0 2 & BaFEE SLBOLW
By Account | By Type I Electronic Remits
Payer / Remits Remit Detail OREGON DENTAL SERVICE 05/21/2008 $377.10 NON #00038236
@ OREGON DENTAL SERVCE Rev'd |Type Claim Mo, |Claim Patient |A:caum |Guaramor |Amount |Deduct\b\e Adj. Type |Resear:h?ﬂg
WK T T Payment 35393 Gamigal, Dan | 11268 Garigal, Dan. $0.00,  S000 [
| T Adjustment 11269 Garigal, Dan | $211.00 Writeoff (]
I D Overpay MNotice 11594 Henry, Frank $205.00) $0.00 ERA Correction D El
[ Payment 11594 Henry, Frank | $139.00 §0.00 (]
n [ Adiustment 11594 Henry, Frank ~ $21.00 Wtiteoff [
)
0 ) >

Note: When you approve the remit, the Overpay Notice does not generate an
adjustment entry. The notice is simply deleted.

An overpayment recovery deducts the entire payment from the remittance, not
just the amount that was overpaid. The insurance company will issue a subsequent
payment in the correct benefit amount either in the same remit or a later remit.

In this example, the dollar amount of the overpayment recovery is bracketed
(205.00). This is the amount that the insurance company is taking back.

(0 Transactions

E=E]

File Edit View Reports Tools DAISY Help
g -,
- 4 8§ © W = ® H = E &,
4 Schetuls Accourt Patiert Recall Mg Transactions  Claim Hist Reports  Practice Config  List Mairt Procedures  Daily Closing
ETransactions 2EDL @ e @@ER sOBO0K
By Account | By Type I Electronic Remits
Payer / Remits Remit Detail OREGON DENTAL SERVICE 05/21/2008 $377.10 NON #10038236
@ ORGON DEMTAL SERVCE Rev'd |Type Claim Mo, [Claim F‘at\emlAchum |Guaramnr |Amnum |Deduct\h\elAdJ Type o
BE NOMN # _ ] Adjustrent 11269 Garrigal, Dan | $211.00 Writeoff
I | Adjustment 115894 Henry, Frank | ($205.00) $0.00 ERA Overpayment Recovery
[ Payment 11884 Henry, Frank | $139.00 $0.00 =]
_ D Adjustrnent 11894 Henry, Frank $21.00 Wyriteoff
| D Adjustment 12289 McCannell, Jei $0.00 $0.00 ERA Correction
Lo
&ml >

An overpayment recovery has an Adjustment Type of ERA Overpayment Recovery.

Note: You cannot change the adjustment type on an overpayment recovery because (1)
it reopens the claim and adds money back to the account balance and (2) on the

Deposit Record report, it changes the total for that deposit by the amount of the
recovery.

When you receive an overpayment recovery, DAISY:
o Reopens the claim that was originally overpaid.

o Alters the deposit grant total in the Deposit Record report to reflect the amount
of the overpayment recovery. For example, Mutual Insurance Company
overpaid $20 on a prior remittance. In the next remittance, you receive benefits
of $100. When you run the Deposit Record report, the $20 overpayment will be
subtracted from the overall deposit amount.
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Update the UCR schedule

Whenever you approve the payments and adjustments in an electronic remit, DAISY
checks to see whether one or more UCR values are associated with a claim. If the
values in the current ERA are different from the UCR schedule in the system, DAISY
opens the Select UCRs to Update window so you can easily update the UCR
schedule.

Note: DAISY looks at the date of service in the remit and always uses the fees associated
with latest date of service.

» To update the UCR schedule:

1. In the UCR Schedules section on the left side of the window, select the name of
the UCR schedule to update.
You see UCR updates associated with this schedule on the right side of the
window.

Select UCRs to Update

|

Belaw is a list of recommended UCR updates. Select the ones you want updated and click Ok
Current UCR amounts are Red when the proposed UCR amount is less.

UCR Schedules Accept |F'rocedure|Descripti0r|Currem |F'r0pnsed |
V| Do120 Periodic or  $3400  $56.00 =
| D110 Prophylaxi  $65.00  $83.00

1>

|

€

[].Add participating providers to Insurance Plans when missing [Select None] [ OK ] [ Cancel

2. Do one of the following:

« To accept all of the updates associated with the UCR schedule, check the
checkbox next to the URC schedule name. DAISY checks the check boxes for all
of the UCR updates listed on the right side of the window.

» To accept a specific UCR update, check the checkbox next to the update listed
on the right side of the window.

3. Do one of the following:
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o To add a participating provider to the insurance plan, check the “Add
Participating Providers to Insurance Plans When Missing” check box. DAISY
adds the billing provider from the associated claim.

« If a provider is not participating in the insurance plan, uncheck the “Add
Participating Providers to Insurance Plans When Missing” check box.

4. For each UCR schedule, repeat steps 1 through 3.

5. Click OK to complete the UCR updates.

All accounts associated with that insurance plan will now have updated UCR
information.

Reverse transactions from the ledger

Two kinds of situations require a reversal from the account ledger:

« You entered and posted an incorrect procedure code or amount for a charge,
payment or adjustment.

« You entered and posted an incorrect transaction date on the wrong account,
wrong patient, or the wrong provider.

Reverse a transaction entered with a non-monetary error

Use this method to reverse a transaction that was entered and posted on the wrong
account or provider, or with the wrong date.

» To reverse a charge, payment or adjustment posted in error:

LL1l1]

1. From the DAISY toolbar, click

2. Search for and select the account, then click OK.

3. In the Ledger window, right-click the charge, payment or adjustment that you
want to reverse, and select Reverse transaction.

A transaction is a Charge, Payment, or Adjustment.
4. In the New Amount text box, leave the amount at zero.
5. In the Comment text box, type in a comment, if desired.

6. Do one of the following:

« Ifyou leave the amount at zero, you see the Would You Like to Create a New
Charge Transaction dialog box. Go to step 7.

« If you enter an amount, go to step 8.
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7. Do one of the following:

o Click Yes to create a new charge. This takes you to the Transactions window.
Enter a new transaction using the correct information.

« Click No to exit the ledger.

8. Click OK.

Reverse a transaction posted with an incorrect amount

You can either reverse the amount of a charge, payment, or adjustment to zero, or
you can re-post a new amount.

» To reverse a transaction posted with the wrong amount:

1. From the DAISY toolbar, click Post and select
2. Search for and select the account, then click OK.

3. In the Ledger window, right-click the charge, payment or adjustment that you
want to reverse, and select Reverse transaction.

A transaction is a Charge, Payment, or Adjustment.
4. In the New Amount text box, type in the amount or leave it zero.
5. In the Comment text box, type in a comment, if desired.

6. Do one of the following:

« Ifyou leave the amount at zero, you see the Would You Like to Create a New
Charge Transaction dialog box. Go to step 7.

. If you enter an amount, go to step 8.

7. Do one of the following:

o Click Yes to create a new charge. This takes you to the Transactions window.
Enter a new transaction using the correct information.

« Click No to exit the ledger.

8. Click OK.

You see the original transaction is now shown in gray and italicized. The reversal is
displayed as an adjustment.

Transfer a posted personal payment

If you accidentally post a personal payment to the wrong account, you can transfer
the payment to the correct account. You do not need to reverse the payment.
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You can only transfer personal payments to another account. Payments from an
insurance company or other third party cannot be transferred.

Note: When you transfer a personal payment to another account, all related refunds, if
any, transfer with it.

» To transfer a posted personal payment:

1. Open the Ledger window.

2. Search for and select the account, then click OK.

3. Right-click the payment and select Transfer to Another Account.
4

. Search for and select the account, then click OK.

You see a transfer confirmation.

F A

DAISY AR

The selected transaction was successfully transferred to Account 10332

5. Click OK to close the dialog window.
In the Ledger window, you see a payment reversal on the original account.

Note: The Activity Log records the transfer of unposted payments with account
information and the transaction amount.

Use DAISY InCharge

DAISY InCharge integrates credit card and automatic clearing house (ACH) processing
(also known as electronic check transactions) between DAISY and TransFirst, a
leading provider of payment processing services. With DAISY InCharge, dental offices
no longer need to manage and balance two separate electronic transaction systems:
using a credit card terminal and using DAISY to enter payments.

This DAISY feature:

« Automatically creates a payment transaction, helping you manage account
receivables and reducing payment processing time

» Minimizes transaction errors caused by duplicate entry

« Prevents patient and staff fraud since all transactions are directly connected to the
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patient’s account

. Eliminates maintenance costs and phone lines associated with a separate credit
card terminal

o Fully complies with Payment Card Industry (PCI) and HIPAA regulations

» Supports automatic recurring electronic payments as part of a financial
arrangement on a patient account

However, settlement batch reports as well as ACH returns and voiding transactions
are handled on the TransFirst side via their Virtual Terminal web interface.

Credit card transactions automatically settle at midnight. ACH transactions
automatically settle at midday.

Note: DAISY does not store user credit card or bank account information. Only the last
four digits of the credit card or bank account number are stored in DAISY.

commSet up a payment profile

To process electronic transactions for an account, especially for recurring payments,
you can save payment information, such as credit card or checking account numbers,
in a payment profile. Each account can have one or more payment profiles. These
profiles are Payment Card Industry (PCI) compliant.

Note: Users must have the “Allow access to Transactions” permission to set up, modify,
and delete payment profiles.

Set up a credit card payment profile
» To set up a credit card payment profile:

1. From the DAISY toolbar, click 3 .
2. Search for and select the account, then click OK.

3. In the Account window, click the Payment Profiles tab.

4. Click ¥

5. In the Add a Payment Profile dialog window, click Credit Card.

@ Please indicate the kind of payment profile to add.

Credit Card ACH Cancel
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6.

10.

11.

12.

13.

Do one of the following:

« Swipe the credit card through the credit card reader to feed in the credit card
information, then go to step 11.

« Ifyou are entering all card information manually, go to step 7.

Swipe card or manually enter the card information.

Account # 12513 - Kane, Kelley

Card Number |5428443005360073
Expiration Date |07 v| /|20 v|MM/YY
Card Holder Name  Kelly Kane

Zip Code 97220

Location ‘ Dental Office

Submit | Cancel

In the Card Number text box, type the credit card number.
In the Expiration Date drop-down list, select the month and year.
In the Card Holder Name text box, type the card holder name.

In the Zip Code text box, type the billing address zip code for this credit card.
Note: DAISY automatically fills in this text box with the guarantor’s primary zip code.

From the Location drop-down list, select the office where the payment is being
made.

Click Submit to save the profile.

« If the credit card is approved, you see the DAISY A/R dialog box with the word
“Approved.”

Note: A status of Approved is not a guarantee that funds are available.

« If the credit card is denied, you see the DAISY A/R dialog box with the word
“Denied.”

Click OK to close the window.
You see the new credit card payment profile.
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File Edit View Reports Documents Tools DAISY Help

ay E 0@ o &

Schedule Account Patient Recall Mgr Transactions

_@Account AL D EEERQRAR (B w

Guarantor 1 @ Inactive Phones |E Ext.  Type
Kelley Kane (503) 322-6110 Home

234 NE 111th
Portland, OR 97220 (503) 002-5390 286  Work

Email:

Insurance Coverage ﬂ g] I:

|Ins ColD Ilnsurance Company IInsurance Plan Name |[Subscriber ISubscriber D IGroup#
9278 GREAT WEST HEALTH Harry's Fresh Foods Plz Kelley Kane 544968053 166318

<

Financial Info [ General I Patients I Financial Arrangement | Statements I Reminders | Payment Profiles
Payment Profiles i :l

Description IMember Name |Type|Prior Trans. Date |Prior Trans
MMastercard:**0073 Exp:07/20 Kelly Kane cc

Added by: Administra 04/01/1995 12:00 AM Edited By: REBECCA 04/10/2012 09:56 AM

Set up an ACH payment profile

» To set up an ACH payment profile:

1.

2.

From the DAISY toolbar, click 3 .

Search for and select the account, then click OK.

In the Account window, click the Payment Profiles tab.
Click ¥ .

In the Add a Payment Profile dialog window, click ACH.
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e Please indicate the kind of payment profile to add.

Credit Card ACH | Cancel

6. In the Routing # text box, type the bank routing number.

Enter the check information.
Account # 13716 - Land, Mylan

) ' ' Check Type Account Type
Routing # 121212120
R ® Personal (®) Checking

Bank Account # 34325467562 | OBusiness O Savings

Check Signer ‘Mylan Land

Memo

Location Dental Office

7. In the Bank Account # text box, type the bank account number.
8. In the Check Type section, choose the type of check to process.
9. In the Account Type section, choose the type of bank account.

10. In the Check Signer text box, type the name of the person who authorized the
payment.

For example, the authorizer could be the patient or the person whose name is on
the bank account. You can type up to 25 characters, including spaces.

11. In the Memo text box, type a memo about this profile, if needed.

The memo displays in the Comment column for this payment in the Ledger
window.
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12. From the Location drop-down list, select the office where the payment is being
made.

13. Click Submit to save the profile.

« If the routing number and bank account number are approved, you see the
DAISY A/R dialog box with the word “Approved.”

Note: A status of Approved is not a guarantee that funds are available.

« If the routing number or bank account number are denied, you see the DAISY
A/R dialog box with the word “Denied.”

14. Click OK to close the window.
You see the new ACH payment profile.

File Edit View Reports Documents Tools DAISY Help

ap; E 0@ o &

Schedule Account Patient Recall Mgr Transactions

@Account AL D FEER@RAR| B w

Guarantor 1 @ [] Inactive Phones ’E Ext. Type

Mylan Land (360) 186-6661 Home
393 NE Lewisville Hwy

Battleground, WA 98604

Email:

Insurance Coverage i] A

|Ins ColD IInsurance Company IInsurance Plan Name |[Subscriber ISubscriber D IGroup#

<

: Financial Info I General l Patients l Financial Arrangement | Statements l Reminders | Payment Profiles
Payment Profiles ;| :|

Description Member Name |Type|Prior Trans. Date |Prior Trans
4 Checking:**7562 Mylan Land ACH

<

Added by: Administra 08/12/2002 12:00 AM Edited By: REBECCA 04/10/2012 09:56 AM
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Delete a payment profile

When you delete a payment profile in the Account window, DAISY also inactivates the
profile information on TransFirst.

» To delete a payment profile:

@

Search for and select the account, then click OK.

(==
.

From the DAISY toolbar, click

In the Account window, click the Payment Profiles tab.

Eal

Select the payment profile you want to delete.

Click E .

@

6. Click OK to close the DAISY A/R dialog window.

Set up an auto-pay financial arrangement

You can use a payment profile to set up automatic recurring payments as part of a
financial arrangement on a patient account.

» To set up a financial arrangement with automatic recurring payments:

From the DAISY toolbar, click a .

ot
.

Search for and select the account, then click OK.

In the Account window, click the Financial Arrangement tab.

Db

Click New to create a new financial arrangement.

Note: This also removes the previous financial arrangement.

5. In the Auto-Pay Profile drop-down list, select the payment profile to use for auto-
pay.
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File Edit View Reports Documents Tools DAISY Help

Ty E 8 § ° ® =

Schedule Account Patient Recall Mgr Transactions Claim Hist

_@Account AL D EEERQRAR (B w

Guarantor 1 |§ [] Inactive Phones E Ext. Type A

Kelley Kane (503) 322-6110 Home

234 NE 111th
Portland, OR 97220 (503) 002-5390 286  Work

Email:

Insurance Coverage ﬂ @ \:

|Ins ColD Ilnsurance Company IInsurance Plan Name |[Subscriber ISubscriber D IGroup#
9278 GREAT WEST HEALTH Harry's Fresh Foods Plz Kelley Kane 544968053 166318

<

Financial Info [ General | Patients Financial Arangement | Statements | Reminders | Payment Profiles

Financial Arrangement Auto-Pay Profile | Kelly Kane's Mastercard:**0073 Exp:07/20 billed from Dental Offi v
Enter the amount owed $300.25 Disclaimer \& [v] Automatically remove if balance goes to zero

Enter the down payment $50.00 | understand that | am financially responsible for any and all A
' unpaid amounts incurred in treatment. | also understand that if

Select how to calculate the payment my account remains unpaid and is forwarded to a collection

(® Number of payments 3

Summary
() Monthly payment $0.00

Amount financed is: $250.25
First Payment Due Date | 04/20/2015 | v Total Of All Payments: $0.00
Total FC/Rebill Fee: $0.00 Calculate
Annual Interest Rate: 18% S
Date of Estimate: 02/10/2015 | Remove |

New

Payment Due Day |20 3]

- Administra 04/01/1995 12:00 AM Edited By: BETTY 02/10/2015 02:58 PM

6. To clear the financial arrangement when the account balance reaches zero, check
the Automatically Remove If Balance Goes to Zero check box.

Clearing the arrangement prevents DAISY from withdrawing funds once the
account balance reaches zero. DAISY clears the arrangement during auto-pay
processing.

Note: You only see the check box if you select a payment profile.

7. To add to the default disclaimer for this financial arrangement, do one of the
following:

« Next to the Disclaimer text box, click Q. , then select a canned disclaimer, and
click OK.

« In the Disclaimer text box, type a new disclaimer.
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Note: By default, DAISY uses the disclaimer from the Financial Setup tab in the
Practice window.

8. In the Enter the Amount Owed text box, type in the total amount owed.
This is the gross amount before deducting the down payment.

9. In the Enter the Down Payment text box, type in the down payment, if any.

10. In the First Payment Due Date and Payment Due Day text boxes (if you don’t want
to use the default dates), type in changes.
11. Under Select How to Calculate the Payment, do one of the following:

o To calculate the payment by the number of payments a patient wants to make,
choose Number of Payments. In the text box, type in a number of monthly
payments. Click Calculate, then click Yes to save the arrangement.

o To calculate a payment by the amount the patient wants to pay monthly,
choose Monthly Payment. Type in the monthly payment amount. Click
Calculate, then click Yes to save the arrangement.

In the Summary section, you see that the amount financed is calculated for you; it
equals the Amount Owed minus the Down Payment. If you are assessing interest,
you also see the default interest rate or rebill fee displayed in the Summary
section.

Note: DAISY calculates the final payment amount when you click Calculate.

Process a credit card payment

You can process a credit card payment from the following DAISY windows:
o Transactions
o Ledger
o Quick Estimate

You enter the payment either by swiping the credit card through a credit card reader
connected to your computer, by typing in the credit card information, or by selecting
a payment profile.

Note: For more information about payment profiles, see "commSet up a payment
profile" on page 182.

» To process a credit card payment from the Transactions window:

2. In the Transactions window, click By Account.

1. From the DAISY toolbar, click

3. Click the Payments tab.
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4. Do one of the following:

o If the account is listed in the Accounts/Patients tree on the left-side of the
window, click the account name.

« Ifthe account is not listed, right-click in the Accounts/Patients section and
select Select an Account. Search for the account, then double-click the
account name.

5. Do one of the following:
« From the Tools menu, select Credit Card Payment.

« Swipe the credit card through the credit card reader to feed in the credit card
information.

You see the Credit Card Payment dialog window.

Credit Card Payment

Swipe card, use an existing payment profile, or manually enter the card information.

Account # 10382 - Spring. Rachel

FPayment profile  [one

Card Mumber \54284430053500?3

Expiration Date / MM £ YY

Card Holder Name |Rache| Spring

Amount |U.UU |
cwz [ ]
Location |Denta| Office A

[ Submit H Cancel

6. Do one of the following:

« If you are entering all card information manually, go to step 7.
« Ifyou swiped the card, you see the card number, expiration date, and card
holder name filled in. Go to step 10.

« If you are using a payment profile for this account, select the profile in the
Payment Profile drop-down list, type the payment amount in the Amount text
box, then go to step 14.
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10.

11.

12.

13.

14.

15.

Note: For more information about payment profiles, see "commSet up a payment
profile" on page 182.

In the Card Number text box, type the credit card number.
In the Expiration Date drop-down list, select the month and year.
In the Card Holder Name text box, type the card holder name, if available.

In the Zip Code text box, type the billing address zip code for this credit card, if
available.

In the Amount textbox, type the payment amount.

In the CVV2 text box, type last three digits on the signature panel on the back of
the credit card, if available.

From the Location drop-down list, select the office where the payment is being
made.

Note: DAISY defaults to this location the next time you make a payment.

Click Submit.

« If the payment is approved, you see the DAISY A/R dialog box with the word
“Approved.”

« If the payment is denied, you see the DAISY A/R dialog box with the word
“Denied.”

Note: For security reasons, you cannot post the same dollar amount on the same day
from the same card.

Click OK to close the window.

In the Transactions window, you see the unposted payment in the Payments tab.

@ Transactions

Fle Edit View Reports Too DAISY Help
r & I =
A « @ 8§ » ® = K & E;
‘ Schedule Account Patient Recallligr  Transactions  Claim Hist Reports Practice List Me
@Transacticns EED0h|R & ER2FER S 80BODLKE
I By Account By Type | Electronic Remits [ Auto-Pay Is Due
TR s P [ dsimens [ oo e |
[ 10382 - Spring, Rachel Adding Payments for Account: 10382 - Spring, Rachel
@ 10981 - Macy, Caral " e
O T - S o | Date Rev [Billing Provider |Method | checkld|  Amount|  Deductibls| # |
@ 11323 Mora, Malcolm 06/11/2010 Smith DDS. Richard M Check 3244 585.00 50.00
@ 12442 - Chavez, Gloria #|07/10/2012 Smith DDS, Richard M Mastercard 74966944 5103
@ 12626 - Coleman, Timothy
@ 12815 - Robison, Michelle
@ 13088 - James, Colleen
@ 14337 - Sage, Kerri
:\
m) 2|
[ 2 Account Payments: $86.03 Est. Bal After Posting: $335.97
EX =] Unposted Charges: $1.185.00 Unposted Payments: §1,216 12 Unposted Adjustments: J
—
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If you used a payment profile to make the payment, you also see “CC On File” in

the Comment column.

Print a credit card receipt

After you complete a credit card transaction, you can print a Visit Summary report
that includes a responsibility statement and signature line. This report can be used as

a credit card receipt.

Centerpointe Dental Center Deatal Lic 23436
2036 NE 128th Ave sxoy [
Pertland, OR. §7220-
(503) 4836383
&
*
Rachel Sprinz
78 NE 125th Placs
Portland, OR £7230
Homephone
Workphone
Date Patiant Amount
Payments
057112010 Qs Azcount 3.00ch
0771072012 QOn Azcount 103cs
TotalPayment: $86.03 o=
Tagree to pay 5103 according to the card issner agreement
Signators
Account | Cuwrent | LastBilled | Over 30| Over 60| Over 90| Over 120 | Baknce
Aging ‘ $211.00 | 50.00 | 512497 ‘ 50.00 | 50.00 | 50.00 ‘ $33587
Last Payments
Last Insurancs Payment  01/28/2009 $265.00
07102012 S1.05  Thankwoe!
Copyright 2013 DAISY Version 42 Printed 07/10/2012 03:30FPM Report: 2142 Pagel

» To print a credit card receipt:
1. Open the Transactions window.
2. Search for and select the account, then click OK.

3. From the Reports menu, do one of the following:

« Select Visit Summary.
« Select Visit Summary with Patient Responsibility.

4. Do one of the following:

&

to print it.

o To preview the report first, click Preview, then click
« To print the report without previewing it, click Print.
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Void a credit card payment

You can only void credit card payments that are not settled and only for the full
amount of the original payment.

You can void transactions from the Transactions and Ledger windows.

Note: TransFirst settles credit card transactions each day at midnight.

» To void a credit card payment from the Transactions window:
1. Open the Transactions window.

2. Search for and select the account, then click OK.

3. Click the Payments tab.

4. Right-click the credit card payment and select Remove.
Daisy removes the payment from the Transactions window.

Note: If TransFirst has settled the credit card payment, the right-click menu will not
show a Remove option; you can only refund the amount. To refund a credit card
payment, see "Refund a credit card payment" on page 193.

Refund a credit card payment

After TransFirst settles a credit card payment, you can no longer void the payment.
However, you can issue a refund for:

o Unposted credit card payments from the Transactions window
o Posted credit card payments from the Ledger window
Credit card refunds are issued to the cardholder who made the original payment.

Note: TransFirst settles credit card transactions each day at midnight. To void an
unsettled credit card payment, see "Void a credit card payment" on page 193.

» To refund a credit card payment:

AEERE]

1. From the DAISY toolbar, click to open the Ledger window.
2. Search for and select the account, then click OK.

3. Right-click the credit card payment and select Refund to Credit Card.
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4. In the Refund Amount text box, type the refund amount, then click OK.

(0] Ledger for Account #10382
File Edit View Reports Documents Tools DAISY Help

D Mew Ledger Claim. ..

— -~
amy< B 0@ 8 B ®
p— Schedule Account Patient Recall Mgr

Transac{lur]

B Sum Selected Transactions

Eledger 2EAN0O 2 & 8PEWEE ODRBD

Account 10382
Fee Schedule: Basic

Guarantor: Spring. Rachel
Provider: Smith DDS, Richard M
Account Aging
Current  Last Bill

Filter Ledger

Hide Reversals

Reverse Payment i
Tragfer to Another Account...

Show only charges waiting for insurance

drance

Over 30 Over60 Over90 Over 120 Balance View Remit 2.00
§211.00 50.00 §124.97  $0.00 50.00 50.00 533597 View Distribution 5.03)
Post Dt |DOS/Recy. |Name |Code  |Description [Th. |Srg Open Another Ledger... Crl+l I pate| &

4/16/2008 4/15/2009 Rachel SpringD0274* |Bitewings-4 Films @ open Account 10382

: 3/29/2011 5/11/2010 Rachel SpringD1110  |Prophylaxis. Adult & Open Patient On Account

| 3/29/2011 5M11/2010 Rachel SprincD0120 | Periodic oral eval # est pt @ Open Transactions Cirl+T
3/29/2011 5/11/2010 Rachel SprincD0274  Bitewings-4 Films % Open Claim Histary Cirl+H
7122012 51172010 | Cn Account | Payment Check zim

SR e N T e——

<l

Color Key @ Reversal B Charge B Payment @ Adjustment @ Rebill Fee or Finance Charge

Bs=

Added by: BETTY 07/10/2012 10:26 PM Edited By: BETTY 07/12/2|

You see the Credit Card Refund dialog window.

Credit Card Refund

Post Dt

Mame: On Account

722012

Code: Payment
Description: Mastercard
Bill. Provider: Richard Smith DDS
Treating Provider:

Current Amount: 51.03CR

Refund Amount

DOS/Recv.:

702012

| o

K ” Cancel ”

Help

Note: You can do full or partial refunds.

You see the adjustment in the ledger as a Refund to CC and the transaction ID in

the Comment column.
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@
[0} Ledger for Account #10382
Fle Edit View Reports Documents Tools DAISY Help

amy B8 8 » w o ¢ TN

Schedule Account Fatient Recall Mgr  Transactions  Claim Hist Reports Practice L
ELedger 2AN0 R &8 BEFER OBDO®
Account 10382 Guarantor- Spring, Rachel []Show only charges waiting for insurance
Fee Schedule: Basic Provider: Smith DDS, Richard M [1Hide Reversals
Account Aging Payment Estimates I
Current  LastBill  Over30 Over60 Over90 Over 120 Balance Est. Insurance Portion Due: $422.00
$212.03 $0.00 $123.94 £0.00 $0.00 $0.00 533697 Est. Patient Portion Due: ($686.03)
Post Dt. [DOS/Recv. |Name |Code |Descnpt|an |Th.|Srf.de| Amuuml CR | Balancelemce Date‘g
| 3/29/2011] 5/11/2010 Rachel SprincD0120 | Periodic oral eval # est pt 55200 5354 00
3/2%/2011) 5/11/2010 Rachel SpringD0274  Bitewings-4 Films 568.00 5422.00
: 7/12/2012| 511/2010 On Account | Payment Check 58500 CR $337.00
7/12/2012| 710/2012 On Account  Payment Mastercard §1.03 CR $336.97
7/15/2012| 7/15/2012|On Account |Paymeni|Mastercard §1.03 £334.94
I e e S N M

0
Color Key M Reversal @ Charge B Payment @ Adjustment B Rebill Fee or Finance Charge
Bz Added by: BETTY 07/15/2012 02:20 PM Edited By: BETTY 07/15/2|

Process an ACH payment

An automatic clearing house (ACH) payment is handled as an electronic debit to
checking and savings accounts. You can make automatic clearing house (ACH)
payments from the Tools menu in the following DAISY windows:

o Transactions
o Ledger
Quick Estimate

You enter the payment either by typing in the bank routing and account information
or by selecting a payment profile.

Note: For more information about payment profiles, see "commSet up a payment
profile" on page 182.

» To process an ACH payment from the Transactions window:

=

. In the Transactions window, click By Account.

1. From the DAISY toolbar, click

2
3. Click the Payments tab.
4

. Do one of the following:

« If the account is listed in the Accounts/Patients tree on the left-side of the
window, click the account name.

« If the account is not listed, right-click in the Accounts/Patients section and
select Select an Account. Search for the account, then double-click the account
name.
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5.

6.

7.

8.

9.

10.

11.

12.

13.

From the Tools menu, select ACH Payment.
You see the ACH Payment dialog window.

r =
ACH Payment

Use an existing payment profile or enter the check information.

Account # 11307 - Snider, Leona
Payment profile  [lone

Check Type Account Type
Routing # |322285804
R ‘ ‘ @ Personal ® Checking

Bank Account # |03378001186011111 | OBusiness O Savings

Check Signer ‘Leuna Snider

Amount |211.00 Check# | |

Memo ‘ |

Location ‘Demal Office V|

Do one of the following:
« Ifyou are entering all payment information manually, go to step 7.

« Ifyou are using a payment profile for this account, select the profile in the
Payment Profile drop-down list, type the payment amount in the Amount text
box, then go to step 16.

Note: For more information about payment profiles, see "commSet up a payment
profile"” on page 182.

In the Routing # text box, type the bank routing number.

In the Bank Account # text box, type the bank account number.

Under Check Type, choose one:

« Personal to process a personal check.
« Business to process a business check.

Under Account Type, choose one:

o Checking for a checking account.
« Savings for a savings account.

In the Check Signer text box, type the name of the person who authorized the
payment.

For example, the authorizer could be the patient or the person whose name is on
the bank account. You can type up to 25 characters, including spaces.

In the Amount text box, type the payment amount.

In the Check # text box, type the check number, if available.
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Some individuals may want to void a personal or business check and use it as a
record of the payment transaction.

14. From the Location drop-down list, select the office where the payment is being
made.

15. In the Memo text box, type a memo about this transaction, if needed.
The memo displays in the Comment column for this payment in the Ledger
window.

16. Click Submit.

« If the ACH payment is approved, you see the DAISY A/R dialog box with the
word “Approved.”

» If the ACH payment is denied, you see the DAISY A/R dialog box with the word
“Denied.”
17. Click OK to close the window.
In the Transactions window, you see the unposted payment in the Payments tab.

@ Transactions
Fle Edit View Reports Tools DAISY Help

- . F F2 ¥} =
@y < @ 8 © ® 5 % E,
Schedule Account Patient Recal Mgr Tranzactions Claim Hist Reports Practice List Ma

ETransactions 280 2 & EBRER BSSOBDOEE

II By Account ByTypel Electronic Remitsl Auto-Pay Is Due

@ 10382 - Spring, Rachel ing Payments for Account: 11307 - Sni Leona

@ 10981 - Macy, Carol

11307 - Snider Leona Date Rev. |Billing Provider Method Check Id Armount Deductible | #
@ 11323 - Mora Malcolm F3[06/29/2012] Smith DDS, Richard M 46821033 =

@ 12442 - Chavez, Gloria
@ 12626 - Coleman, Timothy
@ 12815 - Robison, Michelle
@ 13088 - James, Colleen

<@ 3
Account Payments: $211.00 | Est. Bal. After Posting: $0.00

$= Unposted Charges: $1,188.00 Unposted Payments: §742.09 Unposted Adjustments:

If you used a payment profile to make the payment, you also see “ACH On File” in
the Comment column.

What's New in DAISY 4.4 197



Chapter 9 Manage financial information

Print a receipt for an ACH payment

After you complete the ACH payment, you can print a Visit Summary report that
includes a responsibility statement and signature line. This report can be used as a
receipt for the ACH payment.

Centerpointe Dental Center Desesl Lics 23456
2039 NE 128th Ave sy [T

Portland, OR §7220-
(503) 483-6383
&

*
Activity for Aceount #11307
Gusrantor
Leona Snider
%876 Lake Haven Dr.
Lake zo, OR 97033

Home phone (503) 156-5541
‘Workphone (303) 566-9952
Date Patient Code  Description Amount

Payments
06292012 Og Accoust Payment ACH Acnt*d533 N100¢r

TotalPayments 21100 5%

Thersby asthosize Cantarpoints Dental Canter to initiate 4sbit(s) in the amenat of 21100 to my checking savings ascovas at the & epository fnanzial
instimtion(s) idantiSsd by the ovting mumbac(s) shova and baaks to dsbit same to smah seecuat Lacknen that I have received servicss/goods in
comsidaration harsof and 1 Ssthar 2 t this 3t therization shall b2 non-ravocable

Tazrsz to pavmaerchant a ratyenzd item f2z in aceordancs with the meechants polisy, which mav be initiatsd to my acconnt for the items ratuenzd vapaid
I fsther acknowledz= that Thave complately read, snderstand, and rzcsivad a copy of this agrezment

Signaers:
Account | Cuwrrent | LaztBilled | Over30 | Over 60| Over 90| Over 120 | Balance
Asing | 50.00 ‘ 50.00 ‘ 50.00 | $0.00 ‘ 50.00 ‘ 50.00 | 50.00

Last Payments

Last Insurance Paymant  06/26/1996 $0.00
Last Personal Payment 07/15/2012 $211.00 Thank you!
Copyright 2012 DAISY Version ¢ 2 Frimed §7/15/2012 07-11PM Report: 1142 Pagel

» To print a receipt for an ACH payment:
1. Open the Transactions window.
2. Search for and select the account, then click OK.

3. From the Reports menu, do one of the following:

o Select Visit Summary.
« Select Visit Summary with Patient Responsibility.

4. Do one of the following:

=

« To preview the report first, click Preview, then click to print it.

o To print the report without previewing it, click Print.
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Void an ACH payment

You cannot void ACH payments in DAISY. To void an ACH payment, you must first
log on to TransFirst Virtual Terminal and cancel the transaction, and then you remove
it like any other transaction from the Ledger in DAISY.

You can cancel a transaction in TransFirst only if it has not been settled and only for
the full amount of the original payment. After an ACH payment has been settled, you
must issue a refund.

Note: ACH settlement occurs at midday.

For more information about voiding an ACH payment, see the Transfirst Virtual
Terminal documentation.

Manage ACH returns

ACH payments may be returned due to non-sufficient funds. To view returned ACH
payments, you log on to the TransFirst Virtual Terminal and run the ACH Returns
report. For more information about running the ACH Returns report, see the Transfirst
Virtual Terminal documentation.

ACH returns also need to be reversed in the DAISY ledger.

» To reverse an ACH payment in the DAISY ledger:

=

110

1. From the DAISY toolbar, click to open the Ledger window.
Search for and select the account, then click OK.

Right-click the ACH payment and select Reverse Payment.

Eal

In the Payment Reversal window, optionally type a comment, then click OK.
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=

Payment Reversal |

lUse the Transfirst Yitual Terminal to manage ACH payments

Post Dt- 7/15/2012 DOS/Recy.: 6/292012
Mame: On Account

Code: Payment
Description: ACH
Bill. Provider: Richard Smith DDS

Treating Provider:

Current Amount: 3415.00
Mew Amount |50 00
Comment |

[ OK ” Cancel H Help

5. In the Confirm window, click No to complete the adjustment.

You see the ACH payment reversed in the ledger.

L] Ledger for Account #14337

File Edit View Reports Documents Tools DAISY Help

S 8§ ©» ® 5 H &

Fee Schedule: Basic Provider: Smith DDS, Richard M [ Hide Reversals
Account Aging

Payment Estimates
Current  Last Bill  Owver 30 Ower 60  Ower 90 Over 120 Balance

>
Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice
%Ledger FEL R @ 8PEFERE OBODUW
Account 14337 Guarantor: Sage, Kerri [ Show only charges waiting for insurance

|

Est. Insurance Portion Due: 50.00
50.00 50.00 50.00 F0.00 50.00 50.00 F0.00 Est. Patient Portion Due: 50.00
Post Dt.|DOS.fRecv.|Name |Code IDescription |Th.|Srf_.FQd| Amount' CR | Elalance'er\ﬂ'ce Date|3

213/2008 2M13/2008 Keri Sage |D0140  |Limited Eval - Focused $61.00 ($82.00)
: 213/2008 213/2008 Keri Sage |DO0230 |Intracral Pa, Addl Film $18.00 (§63.00)
2113/2008 | 213/2008 Keri Sage |DO0220  |Intracral Pa First Film 523.00 (540.00)
[ 2/13/2008  2M13/2008 Kerri Sage  D9951  Occlusal adjustment - limm 14 540.00 50.00
752012 6/29/2012|0On Account |Payment| ACH §418.00 CR (5418.00)

MI--_

<)) 5

Color Key @ Reversal @ Charge @ Payment @ Adjustment @ Rehill Fee or Finance Charge

$= Added by: BETTY 07/15/2012 08:39 PM Edited By: BETTY 07/15/21

Process auto-pay transactions

When one or more auto-pay payments are due, you see an Auto-Pay Is Due link on
both the Transactions window and the Daisy Central window.
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@ DAISY Central
File Edit ¥ew Reports DAISY Help

8 b w5

P ]
’fm; < E
- Schedule Patient Recall Mgr Transactions Claim Hist

Account

Reports

Practice

List Maint

DAISY Central e & Auto-Pay is Due

Mew electronic remits

Recent ltems x Today's Appointments for |All Resources -
_{

)

E Appointments
1 Schedules

{0 Transactions

Malcolm Mora
Mylan Land
Lecna Snider

8 Patients Ele Edit View Reports Tools DAISY Help
i) Treatment Plang == e
G @@y < B = &
cooums . o Scheduls Account Fatient Recallligr  Transactions  Claim Hist Reports Fractics

ETransactions ZED0D e BRER P8O BDOKE

]FyA:caum By Type | Electronic Remits | Auto-Pay Is Due

E;T\Zslli;ib‘su Charges | Payments | Adjustments | Account Info.

- John Zane : ﬁgg; ’\SA:Edir CLZFUDIHE | Date R:v.|B\ng Provider |Method | Check Id| Amoum| Deduct\b\e|1
Rhonda Vinsyar} | o 11323 Mora, Malcolm 05/11/2010 Smith DDS, Richard M Check 3244 $85.00 50.00
Cloria Chavez || o 10442 Chavez, Gloria | #| 07/10/2012 Smith DOS, Richard M Mastercard 74966944 103

% ET:Iaf;S @ 12626 - Coleman, Timothy
Insurance Cover @ 12815 - Robison, Michelle
Ev_vl Charts @ 13088 - James, Colleen
L Patient History @ 14337 - Sage, Kerri
v
User: BETTY 8 L i
[ > Account Payments: $86 03 Est. Bal After Posting: $335.97
EX =] Unposted Charges $1,188.00 Unposted Payments: §1,216 12 Unposted Adjustments:

» To process auto-pay transactions:

1. In the Transactions or DAISY Central window, click Auto-Pay Is Due.

You see all of the auto-pay payments that are ready to be processed.

Note: Payments that are overdue for processing may have been declined. For more
information, see the TransFirst Virtual Terminal documentation.

To process an auto-pay payment, the check box next to the auto-pay payment
must be checked. All payments are checked by default.

2. Uncheck any auto-pay payments that you do not want to process.

r

=

Process Auto-Pay

i Please select the financial arrangements having Auto-Pay due to be processed now. Financial arrangements showning Red are overdue by
more than 3 days.

Account
13716

Guarantor
Land. Mylan

Amount Due
$256.15

Date Due
07/02/2012

Prior Transaction Info
06/02/2012

Note: Regardless of an account’s balance, this dialog window does not show auto-pay
accounts that are in collection.

Click OK.

In the Transaction window, DAISY creates an unposted transaction for each
automatic payment. In the Comment column of each transaction you see “Auto-

”

Pay.

After you process automatic payments, DAISY does the following:

What's New in DAISY 4.4
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» Calculates the next payment due date based on the prior due date, even if the
prior payment was processed late or declined.

o If the prior payment’s due date was on the 29th, 30th, or 31st of the month, and
the next payment is due on a month that does not have as many days, DAISY sets
the payment due date for the last day of the month.

o When an automatic payment is declined, it remains in the Process Auto-Pay dialog
window, so you can include it the next time you process auto-pay payments.Other
Enhancements

Manage collection accounts

You can manage collection accounts by removing collection balances from the
doctor’s accounts receivable (A/R) until the patient makes a payment.

Set up adjustment types for collections

To manage collection balances, set up the following adjustment types:
» Collection Agency Fee
o Collection Account Write-off
o Collection Balance Forward

Note: If you already have adjustment types with the same meanings but with different
names, use them instead of creating new ones.

» To add an Adjustment Type:

1. From the DAISY menu, select Configure, then List Maintenance.
2. Click the Simple Lists tab.

3. From the Simple Lists drop-down list, select Adjustment Types.
4. Right-click and select New Item.

5. Type in the new item.
You see the new item added to the table.

Note: DAISY automatically alphabetizes the list for you, so the item you added may
not be at the bottom of the table.

6. For each additional adjustment type, repeat steps 4 through 5.

7. Click E

Note: If you want to track collection payments, set up and use a Collection Account
payment type.

and close the Lookup List Maintenance window.
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Remove collection balances from the A/R

Using this method, you turn over the account to a collection agency, then when
payment is made, you enter the payment.

Turn over the account to a collection agency

» To turn the account over to a collection agency:

2. Click the By Account button, then click the Adjustments tab.

1. From the DAISY toolbar, click

3. Do one of the following:

« If the account is listed in the Accounts/Patients tree on the left side of the
window, click the account name.

« If the account is not listed, right-click in the Accounts/Patients section and
choose Select an Account. Search for the account, then double-click the one
you want.

4. Click the Adjustment Type column.

5. From the list, select the adjustment type for noting a collection account write-off,
then press Tab.

For example, select Collection Account Write-off.

6. In the Amount column, type a minus (-) in front of the outstanding amount, then
press Tab to save the amount.

7. Click and then close the window.

Once the payment is made, you need to enter it. For example:

The patient sends the collection agency $100.00. The collection agency keeps $40.00
and sends your office $60.00.

Before you begin, the account balance is $0.00. You add the collection balance forward
($100.00), then you subtract the collection agency fee ($-40.00). You must use a minus
when you enter the amount. Finally, you subtract the payment ($60.00). Payments
automatically subtract. The account balance is $0.00 again.
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Enter the collections payment

» To enter a payment from the collection agency:
1. From the DAISY toolbar, select Transactions.
2. Click the By Account button, then click the Adjustments tab.

3. Do one of the following:

o If the account is listed in the Accounts/Patients tree on the left-side of the
window, click the account name.

« If the account is not listed, right-click in the Accounts/Patients section and
choose Select an Account. Search for the account, then double-click the one
you want.

4. Click the Adjustment Type column.

5. From the list, select the appropriate adjustment type for noting a collection
balance forward, then press Tab.

For example, select Collection Balance Forward.

6. In the Amount column, type the entire amount the patient paid the collection
agency.

7. Press the Down Arrow key to move to the next row.
8. Click the Adjustment Type column.

9. From the list, select the appropriate adjustment type for noting the collection
agency’s fee, then press Tab.

For example, select Collection Agency Fee.

10. In the Amount column, type a minus (-) in front of the outstanding amount, then
press Tab to save the amount.

=

11. Click to post the adjustment.

12. In the Transactions window, click the Payments tab.

13. Enter a payment for the amount of the check received from the collection agency.

=

14. Click to post the payment.

Frequently asked questions

Q. (Troubleshooting collections) Is there an easy way to send a collection letter to
one account?
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Yes. If you don’t already have a collection letter set up as an Instant Merge
document, you must first create the appropriate collection letter and place it in the
Report Gallery under the Instant Merge folder in the Account subfolder. Then you
open the appropriate account and select the collection letter from the Reports menu.

» To create and place the merge document in the Account folder:
1. Open the Report Gallery.
2. Double-click the Instant Merge folder, then double-click the Account folder.

3. In the Account window, move the cursor until it points at an empty spot (not at a
report).

4. Right-click and select New, then Merge Document.

5. In the Select Merge Template search window, search for and select the appropriate
collection letter template, then click OK.

» To generate the collection letter for a specific account:

1. Open the Account window. From the Reports menu, select Merge Docs and then
choose the collection letter.

2. Do one of the following:

<

« To preview the letter first, click Preview, then click to print it.

o To print the letter without previewing it, click Print.

For more information about using Mail Merge and the Instant Merge folder, see "Use
Mail Merge" on page 237.

Manage capitation plans

With a capitation plan, a dentist signs a contract and is paid a small monthly fee for
each patient or each family who has signed up with the plan. The dentist receives this
small monthly fee even if the patient does not show up at the office for treatment. In
return for that fee, the dentist provides exams, cleanings, x-rays and sometimes
emergency visits for contracted patients who appear at his door.

In addition, he agrees to a fee schedule for a set number of procedures, some of
which may be paid partly by the patient and partly by the insurance company, or may
be paid entirely by the patient.
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To manage a capitation plan in DAISY, you need to complete the following
steps in this order:

1. Set up a generic capitation account called Capitation Plan with a special capitation
provider.

2. Set up anindividual capitation account for each patient on the capitation plan and
assign the capitation provider to it.

3. Enterand post charges to the patient’s capitation account.
4. Enter payments in the generic capitation account.

5. Track capitation plan results (optional).

Set up a generic capitation account

» To set up a generic account to manage the capitation plan:

1. Add a new provider in Practice Configuration to track your Capitation Plan
patients.

For example, Gerome Hanks DDS Capitation.
2. Create an “Capitation Plan” Adjustment type in Simple Lists.

3. Create a generic account called “Capitation Plan” and assign the new capitation
provider to it.

Set up an individual capitation account

» To set up an individual capitation account for a patient:

« Set up each patient on his or her own capitation account and assign the new
capitation provider.

. If an existing patient’s coverage changes to a capitation plan, change the current
provider on the account to the new capitation provider. This can only be done if
the account has a $0.00 balance. If the patient’s current account has an
outstanding balance, a second account must be set up for the capitation plan.
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Post charges to the patient’s capitation account

» To post charges to a patient’s capitation account:

1. In the Transaction window, enter all charges.

These can be posted as you go or batch-posted at the end of the day. Posting the
charges will generate a claim for the capitation plan.

2. Enter a negative adjustment on each account for the total amount of the charges
posted to the patient that day.

3. Select the Capitation Plan adjustment type.
The balance on the patient account should be $0.00 at the end of the day.

Enter payments in the generic capitation account

All payments are entered in the generic capitation account that you created.

» To enter payments in the generic capitation account:

1. Open the Capitation Plan account.

2. In the Transaction window, enter the payment.

3. In the Comment column, type the dates for which the payment applies.
4

. Enter a positive adjustment on the capitation account for the total amount of the
payment.

5. Select the Capitation Plan adjustment type.

Use the same adjustment type you chose when you posted the charges. The
balance on the generic capitation account should be $0.00 at the end of the day.

Track capitation plan results (optional)

» To track payments made to the generic capitation account:

« Print a Transaction Analysis report from the Monthly Closing folder in the Report
Gallery.

The total amount of the capitation account adjustments helps you track whether
the capitation plan is earning or losing money for your practice.

Troubleshooting transaction reports

Q. What should I look for when my reports don’t balance?
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Q.

Check daily report filters. Have the filters changed since these reports were last
generated?

Were the adjustment transactions correctly entered as debits or credits?
Were the filters on the production reports set for the correct billing provider?

Were the filters on the accounts receivable reports set for the correct billing
provider?

Should finance charges or minimum balance write-offs be taken into consideration
(i.e. was a monthly closing done yesterday or today)?

After reports were printed and the closing was run, were more transactions entered
and posted later that day? These transactions would not show up on the report if
filtering was set by posting date for the current day and printed on the following
day.

Were the reports incorrectly filtered by both posting date and transaction date?

Was treatment posted to a performing provider who is not being selected by the
filters set for the report? For example, if the report is currently filtered by
Performing Provider, try filtering it by Billing Provider to see if other providers
show up on the report, or to see if you get a different total.

Were the correct filters set for Finance Charge and Minimum Balance Write-off
reports to identify the charges and write-offs that occurred during that month?

I'm missing an adjustment type. What should I do?

Under Lists in DAISY, you create a list of adjustment types (such as discounts,
refunds, or send to collections) then select from this list when you enter an
adjustment in the Adjustments tab in the Transactions window.

» To add an Adjustment Type:

1.

2
3.
4
5

From the DAISY menu, select Configure, then List Maintenance.

. Click the Simple Lists tab.

From the Simple Lists drop-down list, select Adjustment Types.

. Right-click and select New Item.

. Type in the new item.

You see the new item added to the table.

Note: DAISY automatically alphabetizes the list for you, so the item you added may
not be at the bottom of the table.

For each additional adjustment type, repeat steps 4 through 5.

=

Click and close the Lookup List Maintenance window.
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10 use the ledger

View account history

When patients call with questions about their accounts, you can find many of the
answers in the ledger. For example, some typical questions might be:

« Has my insurance company paid?
« What’s my balance?
» Did you receive my check?

Tip: If an account has a large number of entries, you might want to filter them so only
certain entries are displayed.

From the Ledger window’s View menu, select Filter Ledger. Choose the appropriate filters,
then click OK.

» To view history for a specific account:

1. From the DAISY toolbar, click to open the Ledger window.

2. Search for and double-click the account.

;u-} Ledger for Account #11272
File Edit W¥iew Reports Tools DAISY Help

DAISYE SEW@EBRENWIr@DE

Eledger 2HD 2 & S PRFEGE Dww@y

Account 11272 Guarantor: Adams, Samuel [1Show only charges waiting for insurance
Fee Schedule: Standard Provider: Gerome DDS PC, Karl © [ Hide Reversals
Account Aging Payment Estimates
Current  Last Bill  Ower30 OwerB0  Ower50 Over 120 Balance Est. Insurance Partion Due: $0.00
($161.50 $0.00 §0.00 $0.00 §0.00 F0.00 (F161.50) Est. Patient Portion Due:  ($161.50)
Post Dt. [OS/Recy. |Mame Description Claim Service Date ||
» 04| ! 004 |Samuel Analg Ah hhs F45.00 ($161.60 El
9772004 97/2004 Sarnuel 02950 Core Buildup Incl Pins 14 $175.00 ($206.50)
9772004 | 9/7/2004 On Account | Payment Visa $357.20 CR ($351.50)
8372004 | 8/3/2004 | On Account | Ad). Delta PP Write Off $25.00 CR| ($24.30
8372004 | 8/3/2004 Sarnuel Payment ODS $37.00 CR §4.70 22004 | |
] 3
Color Key @ Reversal B Charge B Payment @ Adjustment B Rebill Fee or Finance Charge
BEsSa0 Added by: AMANDA 09/07/2004 12:33 PM Edited By: AMANDA 09(07/2004 12:33
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Sort the ledger

In the Ledger window, entries can be sorted either by ascending (oldest to newest
transaction) or descending order. Descending order is the default setting.

» To sort the Ledger by ascending order:

1. From the DAISY menu, select Account, then select Ledger.
2. Search for and select the account, then click OK.

3. From the View menu, select Sort Ascending.

When this menu option is set to ascending order, the window automatically scrolls to
the bottom of the transactions list to keep the focus on the latest entry.

L] Ledger for Account #10331

File Edit ="M Reports Documents Tools DAISY Help
Transactions Ciri4T [ :
T DAISE = % E % % 4
a Claim History Ctrl+H .
~ ient Recall Mgr Tranzactions Claim Hist Reports Practice Config
% Related Claim b —
% L Filter Ledger % E a E) E DP E:) E‘_}‘i
Accoun Show only charges waiting for insurance - Adamson, Lawrence []Show only charges waiting for insurance
Fee Sc Hide Reversals  Smith DDS. Richard M [JHide Reversals
ccoun T Payment Estmates |
Cur View Remit 90 Ower 120 Balance Est. Insurance Portion Due: 50.00
50 View Distribution 0o 50.00 50.00 Est. Patient Portion Due: 50.00
Post e Refresh F5 |scription |Th_|8rf_.-de| f-\mount' CR | EIaIance'er\ﬂ'ce Date|g
_| 2/23/2008] 2/18/2009 [Marilyn AdaniD0274" [Bitewings-4 Films $68.00 $211.00
322009 3272009 Lawrence Ad:D1110*  Prophylaxis, Adult 591.00 5302.00
_| 3/2/2008| 3/2/2009 Lawrence Ad:D0274" |Bitewings-4 Films 568.00 $370.00
| 22009 3/2/2009 Lawrence Ad:D0120° |Per oral eval- estbl pat $52.00 5422.00
31642009 3M16/2009 fu“larllvn Adam F'avment REGENCE BC/BS OF Ol 5211.00 $211.00
3/16/2009| 3/16/2009 REGENCEBC/BSOFO| | | $211.00 mi
v
4 | -
Color Key @ Reversal @ Charge @ Payment @ Adjustment 8 Rebill Fee or Finance Charge
BoA=& Added by: DMCHelp 03/16/2009 11:01 AM Edited By: DMCHelp 03/

Note: The Sort Ascending menu option is user specific per workstation.

View a payment distribution from the ledger

Once a distributed payment is posted, you can view the distribution from the ledger.
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» To view a payment distribution from the ledger:

1. From the DAISY toolbar, click

to open the Ledger window.

2. Search for and double-click the account.

3. Right-click the distributed payment and select View Distribution.
F
View Payment Distribution

|F"r|:n.-'1'der

Distribution

#|Harris RDH, Cynthia
Lorey DDS, Michelle P
Smith DDS, Richard M

hd

Check Payment received 11/5/2008 for: 5 185.50

4. Click OK to close the View Payment Distribution dialog box.

View remits from the ledger

Once an electronic payment has been posted, you can also view the original
remittance from the insurance company in the Ledger and Claim windows.

» To view the original remittance from the Ledger window:

1. Open the Ledger window and search for the transaction associated with the EOB.

2. Right-click the transaction and select View Remit to open the remittance.
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(0] Ledger, for Account #12464
File Edit Wiew Reports Tools DAISY Help

P 8 § © ® = N $H =

\-_.-JJ Schedule Account Patient Recall Mot Transactions Claim Hist Repaorts Practice Config Ligt Mairt
Eiledger 2@0 2 & 8P FR ORI Ww
Account 12464 Guarantor: Shaortfall, Elsie M [[1Show only charges waiting for insurance
Fee Schedule: Standard Provider: Gerome DDS PC, Karl © [THide Reversals
Account Aging Payment Estimates
Currert  Last Bill  Ower30 OwerB0  Ower 90 Owver 120 Balance Est. Insurance Paortion Due: $256.00
$125.00 $0.00 $0.00 $0.00 $0.00 $0.00  $125.00 Est. Patient Portion Due:  ($123.00)

Th. | SH./Qd|  Amount
§45.00

D Hew
Surn Selected Transactions

Reverse Charge

b/30/2008 | 6/4/2008 On Accou

= =T

/3072003 | B/4/2003 | On Accou ) $45.00 CR $33.00
br19/2008| 6a/2008|Eisie Fiter Ledger o $83.00 $128 00
sriao008| &r2008 | Eise Show only charges waiting For insurance 45,00 45,00

Hide Reversals

Vi Distribution
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11 Manage claims

DAISY automatically generates claims each time you post charges. A separate claim is
created for each patient for each date of service for each billing provider. Until you
process a claim by either running Closing or by printing it, you can still make changes
to a claim. For example, you can modify the patient’s insurance coverage, such as:

o Add primary or secondary coverage
« Remove primary or secondary coverage
« Change the subscriber

DAISY is commonly set up to automatically put secondary claims on hold so you
won'’t accidentally bill both insurance companies at the same time. However, should
you prefer to do this manually, you can also place individual claims on hold. In
addition, you can supply prosthetic and accident information, and add remarks about
a claim. For more information, see "Set up a service location address" on page 505.
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Work with claims

View a claim

» To view a claim:

e

1. From the DAISY toolbar, click to open the Claim History window.

r

&« Claim History
File Edit Yiew Reports Tools DAISY Help

IDAISY < E S EW@EDR2EOWFr @B

E%maimﬂistory BED R S EEBSDOwBR

Claim Status Claim T Date Filter Filter By Billing Provider
[ e [IPant-Paid ;IE?UJW |Ser\rice Date v||F'atient v| |<AII> "|L Apnly |

E'Open [ICancelled | [ Convert From Currently Selected Routing|<AII> VH Reset ]

[THald [ IDenied [ Preauth Smith, Nick o
Clapproved [Excluded To | he Origin

Patient |Account No.llnsurance Company ICode |Claim Mo, |Create DateISeNice Dt. |Claim Amt.]Status
: Sith, Mick 10331 CIGMA, 2308 34937 100772004 |09A43/2004 | $100.00 Open
2| >
— —

2. In the top half of the Claim History window, set one or more of the following
filters to help you find the claim(s) you want:
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Under this

filter...

Claim Status

Do this...

Check one or more claim statuses.

Claim Type

Check one or more claim types.

Date Filter

In the first drop-down list, select a type of date.
For example, select Service Date.

In the From and To drop-down lists, select a
starting and ending date.

Filter By

Select the type of information to search by. For
example, select Patient.

Click % . Search for and select the item you
want, then click OK. Your choice displays under
Currently Selected.

Billing Provider

From the drop-down list, select the provider
who is billing the insurance company.

Routing

From the drop-down list, select the routing
method for the claim, such as Send or Print.

Origin

From the drop-down list, select the origin of the
claim, such as Rebill or Ledger.

3. Click Apply.

4. In the search results, double-click the claim you want to view.

In the following example, you see an Open claim for Nick Smith.
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5% Claim - 34937
Fil= Edit WYiew Reports Tools DAISY Help

IDAISY  E SEW@EDRENWF &

Schim 2ED 2 & FE2QRA FFSDuUw

Claim No.: 34937 Claim Total: $100.00  Service Date:5/13/2004 Status Origin:
Account No - 10331 Receipt Date:107/2004  Type Actual |

Patient: Smith, Mick Create Date: 10/7/2004 Routing: Send

General Claim Infarmation | Insurance || Procedures || Additional Infarmation || Medical Claim || Diagnosis|

Billing Provider: I<arl Gerome DDS PC Remarks Printed on Claim
Treating Provider | Gerome DDS PG, Karl © w

Laocation Type: Office

Priar Authaorization #I:I

Benefits Assigned Release of Info EFPSOT [ Claim Notes (Office Use Only)

|
Location | Dental Office v |
|
|

Added by: Administra 10/07/2004 01:44 P Edited By: DBA 06/13/2005 02:55 Ahd

5. Make the appropriate changes to the claim.

For example, if a claim is denied by the patient’s insurance company, change the
status to Denied.

=

6. Click , then close the Claim window.

Resend claim information

Sometimes you need to resend claim information to an insurance company. For
example:

o The patient didn’t provide insurance information when the charges were originally
posted.

» The patient gave inaccurate insurance information.

« Insurance information was accurate, but the insurance company did not receive
the claim.

Rebill and new ledger claims take existing claim information, modify it if needed, then
bill or rebill the appropriate insurance company.
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o The Rebill Claim option generates a duplicate of the original.
» The New Ledger Claim option generates a revised claim that includes any changed

account or insurance information.

Rebill an insurance claim

A rebill claim creates a duplicate of the original.

Tip: To select more than one procedure, press CTRL while you click the primary mouse
button.

» To rebill a claim:

o

1. From the DAISY toolbar, click to open the Claim History window.

Search for the claim that needs rebilling.

Right-click on the claim, and select New Rebill Claim.

Eal

Select the procedures that need rebilling or click Select All to select all the
procedures.

5. Click OK.

The Claim window opens so you can review the New Claim in detail.

Note: The original claim status is automatically cancelled when the rebill claim is
created.

Your rebill claim gets transmitted to DMC during the next Data Exchange.

Create a ledger claim

A ledger claim generates a revised claim that includes any changed account or
insurance information. For example, you posted charges for a patient who did not
initially have insurance, or the claim was billed to the wrong insurance company.

Tip: You can also access the Ledger from the Quick Access toolbar in the Claim window.

=

Click to access ledger information for the specific account.

» To create a ledger claim:

1. From the DAISY toolbar, click and open the Ledger window.

2. Search for and double-click the account.

3. Right-click and select New Ledger Claim.
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4. From the Patient drop-down list, select the appropriate patient.

5. Select the procedures to include with the new claim or click Select All to select all
the procedures.

6. Click OK.

7. In the Confirm dialog box, click Yes to view the claim; otherwise click No.
Note: Remember to cancel the original claim once the ledger claim is created.
Your new ledger claim gets transmitted to DMC during the next Data Exchange.

Send primary and secondary claims simultaneously

Even if DAISY is set up to automatically hold your secondary claims, you may
occasionally need to override the auto-hold setting to send both claims at the same
time. Both types of claims will be sent during Daily Closing.

Override the auto-hold on claims that are batch posted

» To batch post and override the secondary claim auto-hold:

1. From the DAISY toolbar, click to open the Transactions window.

Click the By Type button.
From the Show Summary For drop-down list, select the Charges transaction type.

Right-click in the Transactions window and select Post Charges.

o

7. In the Claim History window, search for the claim that you want.

CAEE S T

To post the charges, click Yes.

6. From the DAISY toolbar, click

The claim should have a status of New.
8. Double-click the claim to open it.
9. In the Claim window, click the Insurance tab.

10. To the right of the Other Carrier section, uncheck the Hold check box.

Note: The Hold check boxes in the Claim window only display when the claim status
is New.
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11.

12.

%% Claim - 34954
File Edit Wew Reports Tools DAISY Help

EDAISY ESEWBEBDRENEF @B
Scam @ED 2 2 FRIQAR TIPS D VW
Claim No.: 34954 Claim Total: $526.00  Service Date: 7/7/2005 Status "

Account No.: 11817 Receipt Date: Type —

Crrigin:

Fatient: Pfeiffer, Tim Create Date:7/7/2005  Routing: Send
I_l General Claim Informati0n| Insurance | Procedures || Additional Information || fedical Claim || Diagnosis|
Claim Sent To Hold[]  Other Carrier Hold
Ing. Co. ODS (1194 Ing. Co.: DELTA DEMTAL OF MICHIGAN (9155
Ins. Plan: Whittier YWood Products Ins. Plan: Advanstar Communications
Group: 273400 Plan Type: Comrmercial Insura Group: 2434-0002 Plan Type: Cornmercial Insurance Co.
Employer: Whittier Wood Products Emplayer: Advanstar Communications
Subscriber: Wayne Bradley Subscriber: Amanda Bradley
Subscriber |D: 545377717 Birth Dt.: 1041941961 Subscriber ID: 33453 Birth Dt.: 12/15/1931
Payment Information

Estimated Patient Portion Due:

Primary Insurance:
Estimated Insurance Portion Due:
Estimated Deductible Applied:
Actual Insurance Payment:
Actual Deductible Applied:

Added by: DMC 07072005 11:08 AM Edited By: DMC 07/07/2005 11:21 Al

=

Click to save the change.

Close the window.

Override the auto-hold on individually posted charges

» To individually post charges and override the secondary claim auto-hold:

PN

=

From the DAISY toolbar, click

Click the By Account button.
Click the Charges tab.

To view a patient’s charges, click the patient’s name in the Accounts/Patients tree.

=

Click to post the charge(s).

In the confirmation window, click Yes to open the claim.
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7. Click the Insurance tab and then to the right of the Other Carrier section, uncheck
the Hold check box.

=

8. Click to save the change and then close the window.

Use the New Claim Summary report

Once you've posted all your transactions, you may want to run a New Claim Summary
report. Use this report as a worksheet to help you make changes to accounts or to
claims that were generated during the workday. The report lists every patient for
whom charges have been posted for that day, and whether or not each has insurance.

Note: If a patient’s insurance coverage isn’t entered, a claim won’t be processed for that
patient.

You can also see if the patient has both primary and secondary insurance.

Once the primary pays, DAISY tells you if you have a secondary claim on hold. DAISY
automatically releases the secondary claim when the primary is paid. The secondary
insurer can now pay the difference.

Tip: If a patient has a secondary insurance claim on hold, DAISY displays in the RC
column in the Transactions window when you enter the payment from the patient’s
primary insurance.

Note: A New Claim Summary report must be generated after posting, but before you run
Closing. Daily Closing clears the file from which this report is generated.

» To run a New Claim Summary report:

B

1. From the DAISY toolbar, click to open the Claim History window.

2. Click Reports and select New Claim Summary.

3. Do one of the following:

<

o To preview the report first, click Preview, then click to print it.

« To print the report without previewing it, click Print.

Work with claim history

Use the Claim History window to view a list of current claims, as well as claim
history. You can sort by claim status, type, date, billing provider, routing method, and
claim origin.

220 Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 11 Manage claims

Claim History

File Edit Wew Reports Tools DAISY Help

HDAISY E SEESEDRENWF @BE

%maimﬂistory SEEDh 2 S NE S LUWBP

Claim Status i T Date Filter Filter By Billing Provider
- airn Type . :
Show " Cpatpad| SR (s o o paten o] [<a> 9] ooy
MOpen  [lCancelled| [Comvert  From - Currently Selected Routing
[[THald ["1Denied [ Preauth o
Capproved [Excluded To |-V Origin
Account Mo [Insurance Company Serice Dt. |Claim Amt.[Status |
Abrahms, Dirk T 11269 SHINGTOR DEMTA 5 |04/04/2005| $370.00 |Open =
Abrahms, Eddie J 11259 10/07/2004  $205.00 Mew
Abrahms, Eddie J 11259 WASHINGTOMN DEMNTAL1772 34893 09/09/2004 09/09/2004 §116.00 Open
Abrahms, Kandy R 11258 34949 0406/2005 02/25/2005 $409.00 Mew
Abrahms, Tisha R 112589 WASHINGTON DEMTALS011 34827 09/07/2004 09/07/2004  $116.00 Open v
< il ¥
— —

The columns in this window can be moved and resized. You can then sort any column
into ascending or descending order. Also, filtering options at the top of the window
enable you to pare down the claims list so it is more manageable.

« To sort a column into ascending or descending order, click the column heading.

« To change filtering options, in the Claim Status section check the type of claims
you want to view. Uncheck the ones you don’t want to view.

This claim status... Means...

New Unprocessed claim

Hold Processed claim not yet sent to the insurance
company

Open Processed clain sent to the insurance company
and awaiting a response

Pending Secondary claim that was on hold and is ready to
be sent to the insurance company, or for an
unprocessed rebill

Paid A payment has been posted for the claim

Part-Paid Claim that requires additional payments

Approved Pre-authorized claim

Denied Claim denied by the insurance company

Cancelled Claim that you chose to cancel

Excluded Claim that is no longer needed
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Note: These changes apply only to the specific user on the specific computer.

Research a claim

If any claim payments in an electronic remittance required additional research, you
can filter for those claims in the Claim History window, and continue the research
process.

» To view claims marked for research:

1. Open the Claim History window.

2- Clle | Research |

You see only those claims that are marked for research.

@ Claim History
File Edit ‘Yew FReports Tools DAISY Help

ay B 8 8§ v W & ,
| 4 s

\‘-._..é/ Schedule Account Patient Recall Mar Transactions Claim Hist Reports Practice Config List Maint P
" ClaimHistory 2B0 2 & BFE $8 0@ ww

Claim Status ) Date Filter Filter By Billing Provider

Claim Type

[ Hew M Part-Paid Service Date v | Patient | |=dll= | apnl
“IPending  ¥Faid A Actual | | || [_spply_|

¥ Open W Cancallad | (¥ Convert FrDm Currently Selected Routing
[¥IHald v Denied []Preauth
W Approved WIExcluded Tao |V Crigin [¥|Research

Claim Ma. |Create Date / |Service DtClaim AmtStatus

Account Mo. Insurance Company

3 15 /20/2008 | $250.00 |Open

Rocco, Madge A 12457 oDs 1184 35353 |06/15/2005 50472008 $185.00 | Cpen Actual

<)) 3 .
53| L]

3. Double-click the claim you want to view.

The Claim window opens. The information you typed earlier in the Reason for
Research dialog box now shows in the Claim Notes section of the Claim window.
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) claim - 35352

Fil= Edit WYiew Repaorts Tools DAISY Help

ay F 8 § ©° ® = E 4

Schedule Account Patient Recall Mgr Transactions Claim Hist Reparts Practic

Bchm 280 2 © FRGRA #8 0P W

Claim No.: 35352 Claim Total: $250.00  Senice Date:5/20/2008 Status Origir
Account No.: 12458 Receipt Date:6/19/2008  Type [Actual |

Patient: Moose, Edward Create Date:5A19/2008  Routing: Send

General Claim Information |Insurance || Procedures || Additional Infarmation || edical Claim || Diagnosis|
Billing Provider: Karl Gerome DDS PC Remarks Printed on Claim
Treating Pro\rider|Ger0me DDS PC, Karl C |

A
anati0n|DentaI Office V|

|
|
Location Type: Office |
|

Priar Authorization #I:I

Benefits Assigned Releasze of Infa EFSDT O

Claim Notes (Office Use Only) :

OMC 10/08/20058 12:49 Ph: Researching this claim because
patient deductible may be incorrect.

Meeds Researching

Added by: REBECCA 06/15,/2005 02:02 PM Edited By: DMC 10/08/2008 12:50 Ph

4. When you finish researching the claim, uncheck the check box in the claim’s
Research column.

=

5. Click to save your changes.

Troubleshooting claims

Q. How do I determine if services from a previous date were billed to a patient’s
insurance?

If a transaction in the ledger has an asterisk in the Code column, then the charge has
been billed to the patient’s insurance.
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» To determine if a service has been billed:

1. From the DAISY toolbar, click Post and select

Search for and double-click the account.

Locate the appropriate charge and check the Code column for an asterisk.

BN

To view the transaction’s claim history, right-click it and select Open Related
Claim.

Q. The information in the Claim History window doesn’t seem to be in any
particular order. Can I rearrange it?

Yes. The columns in this window can be moved and resized. You can then sort any
column into ascending or descending order. Also, filtering options at the top of the
window enable you to pare down the claims list so it is more manageable.

« To sort a column into ascending or descending order, click the column heading.

« To change filtering options, in the Claim Status section check the type of claims
you want to view. Uncheck the ones you don’t want to view.

e Claim History

File Edit Wew Reports Tools DAISY Help

DAISYE S EWBERRELIWF RBIE

TR ClaimHistory 2 HD 2 & B8 B8 DwwB W

Claimn Status i T Diate Filter Filter By Billing Provider
- aim Type . :

vl My [1Part-Paid Senice Date » | |Patient v [2AllE v Annl

¥Pending  [1Paid [MActual | | | | Aosty ]

M Open CCancelled | ] Convert From Currently Selected Routing
[THald ["1Denied [1Preauth o
[approved [ Excludad Ta |-V Origin

Create Date [Service Dt. |Claim Amt.[Status
04,/04/2005 0.00

4 lAccount Mo, |insurance Company
Adbir itk T 11259 ASHINGTOMN DEMTAL1772 ; $370.00 | Jpen
Abrahms, Eddie J 11259 34950 040672005 10/07/2004  $203.00 Mew
Abrahms, Eddie J 11259 WASHINGTON DEMTALT7T2 34893 |09/09/2004 |09/05/2004 | $116.00 Open
Abrahms, Kandy R 11259 34949 040672005 02/25/2005  $409.00 Mew
Abrahms, Tisha R 11259 WASHINGTON DEMTALSOT 34827 0970772004 |09/07/2004 | $116.00 | Open |

[l

2T ] ¥

Note: These changes apply only to the specific user on the specific computer.

Q. I submitted a claim for a patient, but the claim was denied because the patient
is no longer eligible for that coverage. However, the patient has new insurance.
What should I do?

If the patient has new insurance that is valid for the visit you billed, you need to:
« Update the patient’s insurance information.

« Change the original claims status to Cancelled.

224 Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 11 Manage claims

» Create a new ledger claim. A ledger claim can pull in procedures from previous
claims and attach them to the new claim. For information about setting up a
ledger claim, see the “Manage Claims” chapter in the Getting Started Guide.

Estimates on statements and quick statements, as well as your receivables, depend on
the accuracy of claims in DAISY. Always remember to change the original claim’s
status to Denied or Cancelled if it will never be paid.

Q. My claim rejection report says “Claim has a missing or invalid provider
number.” What does this mean?

Because of HIPAA regulations, some insurance carriers have decided to create a
Provider ID number that needs to be included (in addition to or instead of the
traditional Tax ID number or Social Security Number) on all dental claims. If you
receive this message, then you need to change the Provider ID information in DAISY.
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Most DAISY reports are stored in the DAISY Report Gallery, but you can run many of
DAISY’s most common reports from the Reports menu in the appropriate DAISY
window. For example, common daily reports related to posting, such as the
Transaction Analysis report or the Unposted Transactions report, can be run from the
Transactions window. Common reports, such as route slips or the daily schedule, can
be run from the Reports menu in the Schedule.

These common reports can be run without setting filters. Other reports are run from
the Report Gallery. For more information, see "Define the scope of a report" on page
231.

Whenever you run a report, you can choose to preview it first or send it directly to
the printer. You can also export generated reports into other file formats, such as
Microsoft Word (.doc) and Excel (.xls), and Adobe Acrobat (.pdf).

About the Report Gallery

Most DAISY reports are stored in the Report Gallery. Each folder in the gallery houses
reports or documents that pertain to the title of the folder. For example, the Account
folder contains account reports, such as Account Aging. You can run any of these
reports directly from the Report Gallery.
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File Edit Wjew Help

Claims # Daily
Insurance Closing

i & & =

End of Day  Financial Instant Labels
Arrangem. .. herge

O 46 O @

Mail Merge  Maonthly Fatient  Procedure /
Closing Fees

O B B &

Froduction  Quarterly Recall Referrals
Tracking Closing

A & E

System  Treatment Yearly
Lists Plans Closing

Note: A few reports, such as the Visit Summary, can only be accessed from the Reports
menu in specific DAISY windows.

Tip: If you have a set of reports that you run on a regular basis, such as those you run at
the end of each day, you can set up a special folder and place copies of those reports in
the folder.

Tip: If you have Microsoft Word, you can also merge patient and account information
into Mail Merge documents. For more information, see "Use Mail Merge" on page 237.

Reports in the Report Gallery are organized as follows:
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This folder... Contains...

Account Account status reports, particularly financial status,
such as account aging and history.

Appoint Appointment reminders, details, lists.

Claims/Insurance Claim aging and insurance coverage reports, such as a
list of everyone covered under a specific insurance
plan.

Daily Closing Reports an office typically runs at the end of each day.
For example, a transactions report, new accounts
receivables.

The Aging Report by Provider Summary must be run
and printed every day if you use it for balancing your
accounts. The details of this report cannot be recreated
once you have posted new payments, charges, and

adjustments.
Financial Reports to help you with accounts (insured and
Arrangements uninsured) that have financial arrangements.
Instant Merge Mail Merge documents that you want to access from

Account or Patient window Report menus.

Labels Several kinds of print labels (patient address, chart,
recall, and referral).

Mail Merge All Mail Merge documents.

Be sure to set filters prior to running a Mail Merge
document to avoid generating letters for every account
or patient in the system.

Monthly Closing Reports an office typically runs at the end of each
month. For example, Aging by Provider Summary,
Statement History, Finance Charges, and Minimum
Balance Write-off.

Patient Reports and forms associated with patient information.
For example, route slips, prescription forms, patient
list reports.

Procedures/Fees Reports about procedures or fees entered into the
system. For example, the Fee Schedules report lists all
procedures and their associated fees.

Production Reports that show the amount of charges each provider
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This folder... Contains...

Tracking has produced for a specific time period, such as day,
month, or year. The Activity Analysis report breaks
down this activity by procedure code.

Quarterly Closing Reports an office typically runs at the end of each

quarter.

Recall Recall reports, and recall cards and labels. The Recall
by Patient report can show you recall status for all
patients.

Referrals Reports that show the number of patients that were

referred to you, referred by you, and by what means.
You can also print labels for doctors to whom you refer
patients.

System Lists Reports that show the contents of system lists found
under the Lists menu of DAISY.

Treatment Plans Reports about the treatment plans in your system. For
example, you can view outstanding treatment plans, or
treatment plan status by provider.

Yearly Closing Reports an office typically runs at the end of the year.

Run a pre-filtered report

The filters on reports you run from the Reports menu in DAISY are preset and
unchangeable. Should you need to use different filter settings for any of these reports,
you can change the filters and run the report from the Report Gallery. For more
information see "Define the scope of a report" on page 231.

The following procedure illustrates how you can run a report from the Account
window. From there you can print information about the account you are currently
displaying, such as financial arrangements, account profile, statement history, and a

visit summary.

Tip: To cancel a report while it is generating, click on the DAISY Report Viewer

toolbar.
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» To run a pre-filtered report from the Account window:

@

Search for an select the account, then click OK.

1. From the DAISY toolbar, click

From the Reports menu, select the report you want to run.

Eal

Do one of the following:

<

« To preview the report first, click Preview, then click to print it.

o To print the report without previewing it, click Print.

If your DAISY database is large, the report may take a minute or two to generate.

Define the scope of a report

Each report has a number of changeable properties (also called filters) that you can
define, so you can select the information you want reported. You can set one or more
filters for a report. When you install DAISY, the properties of each report are preset to
the most common settings.

On some reports you don’t need to set filters. However, if no filters are set, the report
will include information you may not want to see. For example, if you don’t filter the
Account Aging report, you'll see all accounts including those with a zero balance.

» To define the scope of a report:

2. Double-click on the appropriate reports folder.

1. From the DAISY toolbar, click

3. Right-click on the report you want and select Properties.
For example, if you right-click on the Account aging report, you see:
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=

Property Editor - Account Aging

Seneral | Definition

Account Aging

Type Report

Description
Account Aging: R2100

Parameters

Account Mo, | Account Provider | Account Balance || Currer, 4 ¥
Account Provider, ..

i5 ~ || equal to Yl erome DDS PO, Karl C (1)

L QI ” Cancel ” Reset ” Apply

4. Click Reset to remove any filtering from the last time you ran the report.

5. Click a tab and choose the filters you want to apply.

For example, click the Account Provider tab. Now you can select the filters you
want. In the previous example, the filter selected is Account Provider Is Equal To
Smith DMD, Jane [1].

6. To set more filters, repeat step 5.

7. Click OK.

Tip: To cancel a report while it is generating, click on the DAISY Report Viewer
toolbar.
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Run a report from the Report Gallery

When you run a report, it automatically displays first on your screen so you can
review the contents, then you can choose to print it.

» To run a report from the Report Gallery:

2. Double-click on the appropriate reports folder.

1. From the DAISY toolbar, click

to open the Report Gallery.

3. Double-click on the report you want to run.

& .

4. To print the report, click

Archive a Report Gallery folder's reports

Reports can be stored in the DAISY document archive directly from the Report
Gallery. For example, if you have a folder of reports that you print everyday, you can
easily run and archive all of the reports in that folder to the practice.

» To archive all of the reports in a Report Gallery folder:

2. Double-click on the folder that contains the reports.

1. From the DAISY toolbar, click to open the Report Gallery window.

3. For each report, do the following:
a. Right-click on the report and select Properties.

b. Set the properties for the report to generate the correct information when the
report runs.

c. Click OK.

P

Right-click on the folder to archive and select Archive.
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5. Select the document type you want to use for all of the archived reports, then click
OK.
You see an information dialog box showing you the progression as each of the
reports are archived.

r

DAISY Document Server - Information
i }Dncumentis} have been successfully archived.

Mew Claim Summary was archived to the Practice.

Aging Report by Provider Summary was archived to the Practice.
Charges was archived to the Practice.

FPayments was archived to the Practice.
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6. When done, click OK.

Note: For more information about the DAISY document archive, see "Use Document
Manager" on page 289.
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You can use Mail Merge to easily merge information from DAISY into a Microsoft
Word document. DAISY provides you with a variety of common Mail Merge templates
that you can use to merge with information from DAISY’s Account and Patient
windows. For example, you can generate a customized welcome letter for all new
patients during the current month.

You can also create your own Mail Merge documents and access them from the
Report Gallery in the Mail Merge folder. And, if you store these Mail Merge
documents in the Instant Merge folder inside the Account or Patient subfolder, you
can access them from the Reports menu in the Account or Patient windows, and from
the Transactions window in the By Account view. For example, you may want to
generate consent letters from the Patient window.

Create a Mail Merge document

If you want to use more merge documents than are provided in DAISY, you can create
your own Mail Merge document.

Note: You must have Microsoft Word installed on your system to create a Mail Merge
document.

Tip: If you don’t know which template to search for, you can view a list of all available
templates:

Q

In the Select Merge Template search window, click

» To create a Mail Merge document:

In the Report Gallery, double-click the Mail Merge folder to open it.

1. From the DAISY toolbar, click

In the Mail Merge folder, right-click and select New, then Merge Document.

Eal

In the Select Merge Template search window, search for and select the
appropriate template to use for your merge document, then click OK.

For example, select Continuing Care. The document you want displays in the
Mail Merge folder.
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Note: If you already have a document based on the same template, the name of the
new icon will have a number after it in parentheses to indicate that you have that
number of letters based on the same template. For example, Continuing Care (2).

Right-click the icon you want and select Properties.
Set the appropriate filters, then click OK.

Double-click the new icon. The document opens in Microsoft Word.

g N @ @

If you need to make changes or add text, edit the document.

Note: You can also bring in variable data such as the patient’s first name, last name,
and address. For example, in Word 2003, click the Insert Merge Field button on the
Word toolbar and select the merge field you want to include.

9. From the Word menu bar, select File, then Save.

10. Close the Word window.

Make a Mail Merge document available from the
Reports menu

If you want a document to be available as an Instant Merge document so it can be
accessed from the Reports menu, copy it into the appropriate subfolder in the Instant
Merge folder.

» To make the document available from the Reports menu in a DAISY

window:

2. In the Report Gallery, double-click the Instant Merge folder.
You see the Account, Patient and Insurance Coverage folders.

1. From the DAISY toolbar, click

3. Double-click the folder that corresponds with the window from which you want
to generate a merge document.

4. Add the document to the appropriate folder.

5. Close the Report Gallery windows.

Generate a Mail Merge document

You can create merge documents from the Report Gallery and access them from the
Reports menu in the Account and Patient windows, as well as the Transactions
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window from the By Account view.

Note: You must have Microsoft Word installed on your system to create a Mail Merge
document.

Generate a document from the Report Gallery

» To generate a Mail Merge document from the Report Gallery:

1. From the DAISY toolbar, click Reports.

2. In the Report Gallery, double-click the Mail Merge folder to open it.
3. Right-click the icon you want and select Properties.

4. Set the appropriate filters, then click OK.
5

. Double-click the document you want to use.
The merged letters open in Microsoft Word. Use the arrows in Word’s Merge
toolbar to view each letter.

0§ Welcome-598.doc - Microsoft Word

i Fle Edit Wew Insett  Format  Tools  Table  indow  Help

NG E 3GV B9 -8 [ 100% - @ ] HRead !2_4__.4."10""6'_ -
iy a2 3 A et wodFed~ R332 A K 41 PoM G BBy By By 2

6. To print the letters, do one of the following:

o To print the letters one at a time, use Word’s print function. From the File
menu, select Print.

« To print the entire group, close the report in Word. In the Mail Merge folder,
right-click the report and select Print.

Generate a document from a DAISY window

If you want a Mail Merge document to be available from the Account, Patient, or
Insurance Coverage windows, copy it into one or more of the appropriate subfolders
(Account, Patient, or Insurance Coverage) in the Instant Merge folder.

» To generate Mail Merge documents from a DAISY window:

1. In the appropriate window, click Reports and select Merge Docs, then select a
document.

2. In the Print Options window, select one of the following:
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Choose this option... To do this...

Preview Preview the report and optionally print it from
the Preview window.

Print Print the report.

Cancel Cancel the report.

Generate a Mail Merge document for a selected
group

You can send personalized documents to a selected group, such as a form letter to all
patients whose accounts show no activity for the last seven months.

» To generate a Mail Merge document for a selected group:
1. From the DAISY toolbar, click Reports.
2. In the Report Gallery, double-click the Mail Merge folder to open it.

3. In the Mail Merge folder, select the icon of the document you want, then right-
click and select Properties.

4. In the Property Editor window, click the General tab.
5. Click the Reset button to reset all the filters.

6. In the Parameters section, click each tab and select the filter settings you want
(or leave them as is) to filter the patients you want to include.

7. When finished setting filter parameters, click Apply, then click OK.

8. Double-click the icon of the document to generate the personalized letters. The
generated letters open in Microsoft Word.

9. Use the arrows in Word’s Merge toolbar to view each letter.

T§ Welcome-598. doc - Microsoft Word

! File Edit Wew Insert Format  Tools  Table  indow Help
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10. To print the letters, do one of the following:
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o To print the letters one at a time, use Word’s print function. From the File
menu, select Print.

« To print the entire group, close the report in Word. In the Mail Merge folder,
right-click the report and select Print.

Generate a referring provider envelope

A new Mail Merge template enables you to create a #10 business envelope addressed
to a referring provider.

» To generate an envelope for a referring provider:
1. From the DAISY menu, select Configure, then select List Maintenance.
2. Click the Referring Providers tab.

3. Do one of the following:

« To select a referring provider, click [2] to open the Search For — Referring
Provider window, and select the provider.

« To add a new referring provider, click and type the name and address of

=

4. From the Reports menu, select Merge Docs, then select Referring Provider
Envelope.

the referring provider, then click
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(0] Lookup List Maintenance - Referring Providers

File Edit Wiew [ESZdg=0 Tools DAISY Help

— - Referring Provider Listing [ E
7 L Referring Provider Labels is

Referring Provider 1-Up Patisnt Recall M Tranzactionz Claim Hist Re

Lookup L
Print Window
Simple Lists Prier Sctup vders | Cities |
Referring Providers
Prefix First Middle Last Suffix
| |william | | Tolbert |DMD |

Care Of| |
Strest 3307 SE Taylor Ave. |

City | Partland (@]

State OR | zip 97212 |- 0293 |

Phone | e[|

Fax| e
E-Mail | |
Website | |
NP | |

5. In the Print Options window, do one of the following:

o Click Preview to preview the envelope in Microsoft Word.
« Click Print to print the envelope.
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Closing is usually the last activity you perform at the end of your day. This activity
runs backups and generates claims and statement files to send to DMC.

Run Daily Closing
During most of the month, you run a Daily Closing which includes:
o A Quick Backup
« Generation of a claims file
» Transmission of claims and statement files to DMC
When needed, you may also generate interim statements called QuickStatements.

Note: To minimize problems during Closing, close all other programs and allow all print
jobs to complete before you start the Closing process.

Why you need to run daily backups

The information you enter into DAISY is stored in only one location — a computer in
your office.

DAISY does not have a duplicate copy of your database. If your disk drive fails, your
backups are the only way you can recover your database.
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» To run Daily Closing:

1. From the DAISY toolbar, click @

DAISY Daily Closing Wizard
Daily Processing

@\E D A [ LY C L 0 S I N G Daily Cloging can generate claims and QuickStatemnents and

perform system backups. Please choose the closing options you
wigh to perfarm.

Daily Processing Options

Generate Claims
[] Generate Cluick Statements

honthly statement messages. .

[IClear Account Messages
[JClear Provider Broadcast Messages

Mote: Claims and Statements will be transmitted to DMC the
next time Data Exchange runs.

< Back L Mext = J[ Cancel ]

Wersion 3.2 (6706 3:27 pm)

DAISY automatically checks the Send Claims check box. If you have no claims,
DAISY simply creates an empty claims file.

2. If you're sending QuickStatements, check the Send QuickStatements check box.

3. If you want to clear all account statement messages after other Closing activity
completes, check the Clear Account Messages check box.

4. If you want to clear all provider-specific account statement messages after other
Closing activity completes, check the Clear Provider Broadcast Messages check
box.

5. Click Next.

6. In the Backup Options section, choose Quick Backup.
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DAISY Daily Closing Wizard X
Daily Processing

@\E D A [ LY C L 0 S I N G Choosge the backup type and destination directary.

Backup Options

Options
O Mo Backup

(® Quick Backup

OFull Backup

Backup Directory

(.| cProgram FilesiDMC

[ < Back H Mext = J[ Cancel ]

Werzion 3.2 (6706 3:49 pm)

7. In the Backup Directory section, check your backup’s destination path, then click
Next.

The drive letter should always be set to the removable disk or tape drive on your
system and the pathname set to the DMC directory. For example, D:\DMC.

8. Review your selections, then click Process.

DAISY checks your database, performs a backup, then generates claim and
statement files and places them in your DAISY Outbox.

Use the Closing Practice Summary report

The Closing Practice Summary report provides a snapshot of all of the practice’s
financial transactions since the last Daily Closing. This report is generated and
archived automatically during Daily Closing. The report can be accessed and printed
from the Documents panel in the Practice Settings window and in the Document
Manager window.

View the Closing Practice Summary report

» To view the Closing Practice Summary report:
1. From the DAISY menu, select Configure, then Practice Config.

2. Click the “handle” on the right-side of the Practice window to open the
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Documents panel.

D practice - 9999

File Edit WView Reports Documents Tools DAISY Help

/®j<| ILr;il % @ 9 % E % >|

Lock DAISY Schedule Account Patient Recall Mgr Transactions Claim Hist
% Practice @@ & &
Practice Settings Documents %
DAISY Office ID [ oty repors
Practice |Financia| Setup” System Defaults || Collection Messages ||% [=I Last month

Practice Contact Information Any changes will affect only new provid |é| 11/5/2003  Closing Practice Sumn

Statement Information Copy B> Claim |

Practice |Cp Dental Center Payee I@

Provider |Richard M Smith, DDS

Address [2039 NE 128th Ave-3 Address (2039 M
City |Portland @ City |Portlan
State OR | zip[o7220 |-| | State (OR

Phone |(503)483-6383 | Ext. | | Phane |(503) 4

3. Navigate through the tree to the appropriate document folder, then double-click
the Closing Practice Summary report you want to view.

4. Double-click the report.

You see a summary of what happened since the last closing, including:

Previous accounts receivable balance
Charges by provider and charge reversals
Payments by type and payment reversals
Adjustments by type

Finance charges and rebill fees
Minimum balance write-offs
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« Ending accounts receivable balance

Report: 2114 Closing Practice Summary
Prior Closing Date 11/21/2009 11:08:48 am
Today MID YID
Previous A/R Balance $160.833.80 $158.279.11 $3.229.92
Charges
Green RDH, Tamnu $44.00 $15,084.00 $78,.870.00
Hamis RDE, Cynthia $150.00 $3,597.00 $34,331.00
Lorey DDS, Michelle P $0.00 $31,789.00 $247,087.00
Smith DDS, Richard M §2.493.00 $31,051.00 $163,643.00
Charge Reversal $-68.00 $-68.00 $-295.00
§2,619.00 $101.433.00 $343,636.00
Payments
Cash $0.00 §1,02838 $3.033.68
Check $949.10 $81.878.74 $315,76733
Discover $0.00 $279.38 $2,703.18
Mastercard $0.00 $2,299.00 $18274.40
VISA $0.00 $11.483.60 $47,770.25
Payment Reversal $0.00 §-387.80 $-1,204.30
$949.10 $96.581.30 $388 344 54
Adjustments
Minirmon Balance Writeoff $0.00 $-1.40 $-6.20
Other Credits $0.00 $-1.431.20 $-6,570.94
Other Debits $0.00 $379.20 $9.936.60
$0.00 §-1.033.40 $3,350.46
Finance Charges/Rebill Fees
Finance Charge $0.00 $426.50 $682.18
Finance Charge Reversal $0.00 §-2021 §-59.32
$0.00 $406.29 $622 36
Ending A/R Balance $162,503.70 $162,503.70 $162,503.70

Print the Closing Practice Summary report during closing

The Closing Practice Summary report can be optionally printed from the Daily Closing
dialog box.

» To print the Closing Practice Summary report during closing:
1. From the DAISY menu, select Closing, then Daily Closing.

2. Check the Print Closing Practice Summary check box.
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=

| DAISY Daily Closing Wizard &3]
Daily Processing

@\E D A [ LY C L 0 S I N G Daily Closing can generate claims and QuickStatements and perform system

backups. Please choose the closing options you wish to perform.

Daily Processing Options
[] Generate Claims
Mo Quick Statements have been rec

Print Closing Practice Summary

Maonthly statement messages...
[JClear Account Messages
[ Clear Provider Broadcast Messages

MNaote: Claims and Statements will be transmitted to DMC the
next time Data Exchange runs.

Back Mext » Cancel
Version 3.6 (11/10/09 8:22 am) <Back | [ Ne ” WS ]

Note: The Print Closing Practice Summary option will be grayed out if no financial
transactions have been posted since the last closing.

Check any other Daily Process Options that apply to the practice.

W

Click Next.

@

In the Backup Options section, choose the appropriate type of backup.
6. Click Next.

7. Review your selections, then click Process.

DAISY processes the Daily Closing and then archives and prints the report on the
default printer.
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DAISY Daily Closing Wizard IX
Daily Processing

@\E D A [ LY C L 0 S I N G All Closing operations have successfully completed.

Select Finish to exit.

Daily Processing Option Summary

-+ Validate database Done

« Perform local backup Done

-« Archive and Print Closing Practice Summary Dane
Version 3.6 (11110109 8:22 am) <Back || Process

Transmit Closing files to DMC

If you keep your computer running overnight, Data Exchange, which transmits the
claims and statement files to DMC, will automatically run at the scheduled time set
up for your system. To use Data Exchange, you must have an Internet connection.

Tip: If the Data Exchange icon is not in the task bar, you can start it another way.

From the DAISY menu, select Closing, then select Data Exchange.

» To transmit immediately, do the following:

1. To run Data Exchange, double-click on your Windows task bar in the lower
right corner of your Desktop.

2. In the DMC Data Exchange window, click Go Now!
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%% DMC Data Exchange

User Mame: dmcftp Femote Host: ftp.odshp.com
Lsing Dialup: LAN

0Z:26 PM - Run Complete - B/228/2005 2:26:43 PM
0Z:26 PM - Disconnecting from ftp. odshp. cam
0Z:26 PM - 221 Goodbye.

Version 1.50 (B/27/05 ) Go Now! | Configure |7

You may want to minimize this window when Data Exchange completes.

3. From the DAISY menu, select Closing, then Outbox to verify that your Outbox is
now empty.

If your Outbox is not empty, your claims and statements were not sent to DMC.
Try sending the files later on or contact DAISY customer support.

Important: You must successfully complete a Data Exchange before your claims and
statements can be received at DMC.

Run Monthly Closing
You run Monthly Closing once a month. This closing includes:
o A Full Backup

» Generation of a claims file

« Generation of monthly statements

« Account aging and finance charge assessments

» Transmission of claims and statement files to DMC

Note: DAISY won’t permit you to run monthly closing more than once every 20 days. To
run monthly closing sooner, contact DAISY customer support for instructions.
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» To run Monthly Closing:

1. From the DAISY menu, select Closing, then Monthly Closing.
Send Claims and Send Statements are automatically selected.

2. If appropriate, check one or more of the following:.

« If you want to clear all account statement messages after other Closing activity
completes, check the Clear Account Messages check box.

« If you want to clear all provider-specific account statement messages after
other Closing activity completes, check the Clear Provider Broadcast Messages
check box.

3. Click Next.

4. In the Backup Directory section, check your backup’s destination path, then click
Next.

5. Review your selections, then click Process.

DAISY checks your database, performs a backup, then generates claim and
statement files and places them in your DAISY Outbox.

If you keep your computer running overnight, Data Exchange, which transmits the
claims and statement files to DMC, will automatically run at the scheduled time
set up for your system.

6. To transmit immediately, double-click on your Windows task bar to run Data
Exchange.

7. In the DMC Data Exchange window, click Go Now!
This window closes when Data Exchange completes.

8. From the DAISY menu, select Closing, then Outbox.

If your Outbox is not empty, your claims and statements were not sent to DMC.
Try sending the files later on or contact DAISY customer support.

Review claim and statement receipts

Check your Inbox in the DAISY Central window at the beginning of every workday to
review your electronic claims status reports. Your Inbox also contains DAISY’s
Business Matters newsletter and other files.

Electronic claim status reports include the number of claims accepted electronically,
along with their dollar amount, and the number of claims rejected and their dollar
amount.

Always review the electronic claims status reports. After you review them, you can
safely delete these reports from your Inbox.
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This file Is an electronic claims status report for...
extension...

.NIC WebMD (NEIC)

.THN Regence Blue Cross Blue Shield of Oregon
.CPS WebMD

Details about rejected claims, which contain information about why the claims were
rejected, such as an invalid subscriber ID number, or an incorrect birth date, will be
sent in the next report. A contact phone number for the insurance carrier is also
included.

Important: You must successfully complete a Data Exchange before your claims and
statements can be received at DMC.

Tip: If your DAISY Central window is not displaying the Inbox, then do the following:
From the View menu, select Inbox. A check mark indicates that the item is selected.
Tip: If the Data Exchange icon is not in the system tray, you can start it another way:
From the DAISY menu, select Closing, then select Data Exchange.

Note: If DAISY is installed on a server, the Data Exchange icon only displays on that
computer.

» To open an electronic claims status report:
1. Open the DAISY Central window.

2. In the Inbox section, double-click the report file.
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5% DAISY Central

Eile Edit Wew Reports DAISY Help

HDAISYE SEESELAREURFr @3y
DAISY Central & &

Recent items ] Today's Appointments for ‘AII Resources V|@ @]
~

Description

=

Patients e

. Herman D Talbot (Dick) RC BWX E]
10:00 AM - Tucker, Kayleana J Standard EX PRO BW PC 60 Scheduled
11:00 AW Cooley, April D Standard Ex PRO BYY PC 60 Scheduled )
)| i7
Inbox @I

% Insurance Comp Marne Size  Type Date Modified
busm HTML Document

= 00370713 MIC 13 KB MEIC Claim Report 07/20/2005 03:07 P
= 00570715, THH 15 KB THIM Clairn Report 07/20/2005 03:08 P
Aging Summary

Provider Currant

Gerome DD3 PC C 33, $1 40 $1,110.00 b 10

Total §26,223.52 $3.717 .66 $1,867.40 $1,110.00 $334.10
&
< i | | 8] s
User; DMC Logged in since 07/20/05 01:07:43 pm

Troubleshooting Closing

Q. I get a “Receipts not found” message when I try to run Daily Closing. What
should I do?

This message is generated by the Receipt Checker program, which monitors your
DAISY Inbox for receipt files. This program runs each time you run Closing. If it
detects that you have not received receipts for one or more claim, statement and
recall card files (generated by Recall Manager), it sends this message to alert you
about a potential problem.

Note: Receipt Checker will only generate this message for missing receipt files associated

with claim, statement, and recall card files that were created over four days (96 hours)
ago.

These things may interfere with retrieving your receipts:
» Files were deleted from your DAISY Outbox so they were not sent to DMC.

» Problems connecting to the Internet prevented Data Exchange from working
correctly, so you could not receive DAISY receipts.

» Incorrectly configured firewall software (e.g. Norton Personal Firewall, Norton
Internet Security) interfered with Data Exchange, even if your Web browser and e-
mail application functioned normally.

If you receive this message then:
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» Claim, statement and recall card files may not have been sent and are still in your
DAISY Outbox. If this is the case, run Data Exchange (click Go Now). Wait 15 to 30
minutes for DMC to produce a receipt file, then run Data Exchange again to
retrieve the receipt file(s).

» The files may have been transmitted to DMC and the receipts are available but
have not been retrieved. Run Data Exchange and click Go Now to retrieve the
receipt file(s).

Tip: To minimize the chances you'll receive the “Receipts not found” message, always run
Data Exchange:

o In the morning to retrieve files at DMC.

o After Closing to transmit claim, statement and recall card files to DMC.

Q. What should I look for if an insurance claim is rejected?

» The insurance company may no longer use the Social Security Number (SSN) for
the Subscriber ID number.

o If the Subscriber ID is the person’s Social Security Number, you may have included
dashes, such as 316-24-9585. Make sure the ID number is entered exactly as it
appears on the patient’s insurance card. Most insurance companies will only
accept the SSN without dashes.

» If a person has multiple insurance plans, you may have entered the wrong
Subscriber ID for one of the plans.

o Check for a valid subscriber birth date.

« Gender is required for some electronic claims. Make sure gender has been
specified.
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Recall helps you make the most of your resources because it keeps patients coming
back for routine treatment. For example, recall can be updated each time a person
comes in for a recare appointment.

In DAISY, you can choose how much you want to automate patient recall:

« Hands-free Recall is DAISY’s highest level of recall management. When you use
DAISY to set up an appointment, you can indicate what type of recall will be
performed during that appointment. Whenever you make a change to the
appointment, such as cancelling, rescheduling, or checking out the patient, the
patient’s recall information is automatically updated in DAISY.

» Auto-create Recall. You can use this DAISY feature to automatically set up a
patient for recall when you enter a charge associated with a recall procedure for
this patient for the first time. After that, DAISY updates the patient’s recall
whenever you enter charges associated with a recall procedure.

» Manual recall setup. If your office wants to be selective about who gets put on
recall, you can still use DAISY to update recall for those selected patients. First,
you manually set up a patient for recall. After that, DAISY updates the patient’s
recall whenever you enter charges associated with a recall procedure.

No matter which recall method you use, DAISY warns you if you schedule a recall
appointment before the patient is due, and also warns you if a patient is overdue for a
recall.

Work with recalls

Manually set up a patient for recall

Use this procedure if you prefer to be selective about who gets set up for recall. If you
have Auto-create Recall enabled, skip to "Update a patient’s recall" on page 256. If
you use Hands-free Recall, skip to "Add a recall type to an appointment" on page
258.

Sun Valley Dental Clinic uses DAISY to track patient recalls. However, since its staff
often schedule cleanings for patients who reside in the area only during the summer
months, they prefer to select who they set up for recall.
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» To manually set up a patient for recall:

2. Search for and select the patient, then click OK.

1. From the DAISY toolbar, click

3. Click the Recall tab.

4. Click [;] .

5. Select the recall type you want to set up for this patient, then click OK.

The recall type is added for this patient.

Note: For information about setting up recall types, see "Set up recall card messages
" on page 556.

6. From the Notification Method drop-down list, optionally select a notification
method.

Indicate the method that the patient prefers to be notified. Otherwise, the
practice’s default notification method is used.

This notification type... Means this...

Phone Call the patient

Card Print a postcard

Label Print a label to attach to an
envelope or hand-written
card

None Patient does not need or
want a recall reminder

=

7. Click and close the Patient window.

Update a patient’s recall

If you use Auto-create Recall, use this procedure to automatically set up a patient for
recall. You also use this procedure to update recall for patients who are already set up
for recall.

Tip: To determine if your practice is set up for Auto-create Recall, open any DAISY
window. From the DAISY menu, select Configure, then Practice Configuration.

Click the System Defaults Tab. In the Patient Recall Options section, Auto-create Recall is
enabled if the Auto-Create Recall check box is checked.
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However, if you use Hands-free Recall skip to "Add a recall type to an appointment"
on page 258.

» To update a patient’s recall:

=

1. From the DAISY toolbar, click

Click the By Account button.

Click the Charges tab.

Eal

To view the patient’s transactions, do one of the following:
« If the patient is listed in the Accounts/Patients tree on the left-side of the
window, click the patient’s name.

« If the patient is not listed, right-click in the Accounts/Patients section and
select Select a Patient. Search for the patient, then double-click the patient
name.

5. Type or select the charge that has been set up as a recall type.

In this example, D1110, a prophy procedure, has been set up as a recall type.

3¢ Transactions
File Edit Yiew Reports Tools DAISY Help

DAISY«E SEWSEDRENRF &B)

ETransactions 280 RS EER SRwwEmER
EAccount By Typel

Accounts / Patients Charges |F'ayments | Adjustments | Account Info. |
0 10357 - Srith, Debra Adding Charges for Patient: Smith, Debra

6"1125” - |Perf. Provider |Proc. | @[ Th. | Surface Quad |Fee | Srv. Date | Min. Billi
0 Gartigal E?anl Lesemns DU, kel ol DL e
@ 1272 Adamns, Saruel N Gerome DDS PC,Kal C D110 @ FANUHZIANS| U Ean
0 Adams, Samuel

0 Adams, William Q |

6. Double-click in the column to open the Patient window.

7. Do one of the following:

« If the patient isn’t set up for this type of recall, you'll be asked if you want to
set it up. Click Yes to set up the patient.

» If the patient is set up for recall, you'll be asked to update the recall type. Click
Yes to update recall for this patient.

In the Patient window, DAISY inserts the charge date under the Last Recall column
and calculates the period and minutes based on the information stored for this
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recall type.

'i:} Patient - Debra Smith |:]@”XJ

HDAISY (F CEWSER = K msF &5

§ patient Z2HD 2 2 FRERA DwwBEPDB W
Patient Phones Ext. Type Photo ’E@

Debra Smith (603) 330-5334 Home
07 Jeppesen Acres Rd
Portland, OR 972014763

Birthdate: 11/20/1916 S5 244-84-6754

Gender: F
E-tail:
Accounts Guarantor 1 Guarantor 2 Provider
10357 Debra Stmith Getome DDS PC, Karl C

|| General Informatian || Refarral Infc|| Recall |Prescripti0ns | Insurance Coverage | Reminders/Tags | Medical Alert|

Recall .@ Matification Method

Scheduled|Mext Recall Recall Provider Period (months)

Mo i

Note: The Due Date indicates when the patient is due, but the Next Recall date may vary
because of patient or appointment availability.

Add a recall type to an appointment

If you’re using Hands-free Recall, use this procedure to manage a patient’s recall from
the Schedule. With this method, you specify which recall type applies to an
appointment. Then, whenever you make a change to the appointment, such as
canceling, rescheduling, or checking out the patient, the patient’s recall information
is automatically updated in DAISY.

If you aren’t using Hands-free Recall, see "Update a patient’s recall" on page 256.

» To add a recall type to a scheduled appointment:

H

2. Search for the scheduled appointment.

1. From the DAISY toolbar, click

Note: For more information on finding a scheduled appointment, see "Find a
scheduled appointment” on page 110.

3. Double-click on the appointment.
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-
{2 Appointment: Smith, Monte

File Edit “iew Reports Tools

Dalsy  Help

2t DAISY «E 8 &

B ESEE

%Appmntment ZEHD R MOoEE SSDuw@Y

Description .

RC BWWH

Scheduled Mo Show Minutes
0B/15/2005 | v |08:00 AM 5 | 60 3|
0BA5/2005 |+ |09:00 Ad 2

Priority Status

‘Standard v“ScheduIed v|

Detail |r'-f1|:|re || Procedures || Account || Patient - Srnith, Monte|

General

Patient is (O New & 0n File O Mot Applicable

Patient‘Smith, Monte

‘ Accnunt

Alarm‘ |v|

Contact

Phone €8] 503) 509-5034

| Ext. |

| |H|:|me V|

Alternate [€8) 503) 213-0030

Confirmation

Status |N|:|ne

Motes |

Resources E] Ny

Sarah Darius RDH

Affected Recall .E]

Ltilization

IRERREIE

|tESHS=06

4. In the Affected Recall section, click

]

5. Search for and select the recall type, then click OK.

Use Recall Manager

Recall Manager enables you to generate a list of recall cards, then send the list to
DMC via the Internet. Recall Manager selects patients based on the recall information
stored in DAISY. DMC prints the recall cards and mails them to your patients.
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Note: You must use DAISY to track patient recall if you want to use Recall Manager.

To use Recall Manager to notify your patients, you need to complete the
following steps in this order:

1. Generate a preliminary list of patients whose recall is due or past due.

2. From this list, select those patients who should receive recall cards and include
appropriate recall card messages.

3. Print a Recall Card Audit report.

4. Send the recall list to the DAISY Outbox. The recall cards are sent to DMC during
the next Data Exchange.

Generate a recall list

Recall Manager selects patients based on the information stored in DAISY under the
Recall tab of the Patient window. Before you produce the recall list, you choose
options that help Recall Manager generate a preliminary list of patients whose recall
is due or past due. Some of these options are the Next Recall date, the Recall Type,
and whether the patient is already scheduled for a recall appointment.

To generate the recall list, Recall Manager uses information stored in DAISY’s Patient
window under the Recall tab. For more information, see "Manage recall" on page 255.

Note: Each time you run Recall Manager, the Start Date and End Date are automatically
set to the start and end of the next calendar month, respectively. The other filter settings
are set to All. Anyone whose next recall date falls within this date range is automatically
displayed in the Search Results text box.

Tip: You might want to generate two lists: one with pre-scheduled appointments, and
one without, so you can customize your recall messages and card styles to reflect the needs
of each group.

» To generate a recall list:
1. Login to DAISY.

2. From the DAISY toolbar, click

You use the filters in the Filter Scheme section of the Recall Manager window to
generate the recall list.
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B3 DAISY Recall Manager v3.2

File Edit WYiew Reports Tools DAISY Help

#DAISY:« B

Patiert

Guick Est. Tranzactions

® 8 =2 §

Account

Ledger Ins. Coi

% DAISY Recall Manager

BED 2 S BRaE PSBED@BY

E’I’rer Scheme

Matification Method

Recall Type Prophy v | Start Date [07/01/2005 | » |12:00 A | = ] Card 7] EMail
Account Provider |Karl Gerome DDS PO~ | End Date |07/31/2005 | » | 11:59 PM | = [?|Phane  [¥]Mone
Scheduled? |<Allz ’ Apply [ Resat ] [¥] Label
Patient List Patient |Mnre | Account | Praview|
i !AccnuniF‘atient Marne iNext Rec & Patient Account: 11225
M|V 11225 Ayers, Tina 0772120 Tina Ayers ;Zfifr']fggéfess_
_|¥ 11311 Baran, Deborah F07/28/20 Mickname: £\ 35th Place
Y| 11790 Bradley, David B 07/22/20 B_ﬁs;df“ 55;2;31 Partland, OR 97213
W . inthdate:
Y 11757 |Bradley, Michelle 07 /3020
- s B, VIEREE Home: (6031 7135374
_|¥ 11797 Bradley, Mancy T07/30/20 Work:
_ | 10842 Bradley, Tina F 07027220 E-Mai|:
W 12329 Broschat, Sandr:07/28/200 I o
~|v 10721 Buckner, Elizabe07/02/20 ' Sl
_J‘f' 10740 Buckner, Susan 073020 Recall Typs: Prowhy . Date:D?’.:QLQDDS Mlnut.es:ED
v| 11360 | Caok, Adrienne CO7/20/201 Scheduled? ¥ Provider: Sarah Darius ROH Perind: &
= i Comments;
&) 2]
DL

Tip: Sort the search results by Home Phone to determine if patients with different
names live at the same residence. Then you’'ll only need to send one card or make one
phone call about recall if they all come in at the same time.

3. Under Filter Scheme, select options from one or more of these recall filters:
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Use this filter... To do this...

Recall Type Select a specific recall type. For example,
Prophy. Or select All to include all recall
types.

Account Provider Select a specific provider or select All to

include all providers.

Scheduled? Choose Y to select those recall patients with
pre-scheduled appointments. Choose N to
select those recall patients without
scheduled appointments. Select All to
include both.

Start Date Select all patients whose next recall date
falls on or after this date.

End Date Select all patients whose next recall date
falls on or before this date.

Notification Select all patients with this notification
Method method.

Note: Although you can select more than one item at a time from a table in DAISY,
you cannot do a multi-select in Recall Manager.

Tip: To ensure that all patients whose recall is due or past due are included in the
preliminary recall list, select all notification methods.

4. Click Apply.

A list of patients (whose next recall falls within the filter settings you selected) is
displayed in the search results text box on the left.

The recall list you just generated can be sorted different ways to help you work
with the results. You can sort by account number, patient last name, home phone,
or next recall date.

5. To sort the recall list, click the appropriate column heading in the recall list.

For example, to sort by Home Phone, click the Home Phone heading.

6. To deselect a patient from the list, double-click on the patient name.

In the asterisk column, the Y changes to an N, indicating that the patient will not
be included in the list of those who will receive recall cards.

Review the recall list

The various tabs in the Recall Manager window give you additional information about
each of the patients in the recall list. You can use this information to exclude patients
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who no longer use your services, have an outstanding balance, or for some reason

should not receive a recall card.

Use this tab...

Patient

To do this...

View the patient’s demographic information, such as
name, phone, current recall type and account number.
Also edit this patient’s recall information and the
messages you want included on the recall card.

More

View the patient’s medical alerts, prescriptions, tags,
and reminders. Also add a note about the patient.

Account

View the patient’s account status, such as current
balance, account options, and insurance information.

Preview

View the patients who are selected to receive a recall
card and the information that will be included on each
card. Also select the card style that will be sent.

Change a patient’s recall information

» To change a patient’s recall information:

1. From the recall list, select a patient.

2. Click the Patient tab.

3. In the Description section, click

Z{

4. Change the recall information, then click OK.

Note: Changing the recall information here does not affect any appointment information

in the Schedule. If you use DAISY for appointments, always make these changes in the

Schedule. Once made, they will automatically be updated in Recall Manager.

Create the recall card list

After you review the recall list, you are ready to create the recall card list.
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» To create a recall card list:

1. From the Recall Manager window, click the Preview tab.

5 DAISY Recall Manager v3.2

File Edit Wiew Reports Tools DAISY Help

#DAISY:« B

Patiert

® 8 B 5

Cwick Est. Tranzactions Accourt Ledger Ins. Con

% DAISY Recall Manager

FEHDLO R @ dEGE P RBLEBY

Filter Scheme

Matification Method

Recall Type |Prophy v | Start Date (07/01/2005 |« [12:00 AM |7 [ Card [ EMail
Account Provider |Karl Gerome DDS PO~ | End Date |07/31/2005 | » | 11:59 Ph | = [Phone [Mane
Scheduled? |<All> ’ Apply [ Resat ] [ Label
Patient List | Patient || hare ” Arcount | Preview |
i IAccnuniPatient Marne INEKT Rec s Accnunt‘lF‘atient iBrnadcast Message [~
_PJ Y 11225 Ayers, Tina 0721201 = : 10032 Gaye Haverland It is time for your dental examinatic—
_|¥ 11311 Baron, Deborah FO7/28/20 _| 10043 Cora Sue Jones (Suilt is time for your dental examinatic
_|¥| 11730 Bradley, David B 072220 _| 10081 Tonya Richardson It is time for your dental examinatic
_|¥ 11797 Bradley, MichelleD7/30/20 _| 10085 Patricia M Margan It is time for your dental examinaticV
_ || 11797 Bradley, Nancy T07/30/20 <) 5
_| 10842 Bradley, Tina F 0702720 n Current Preview Count: 150 .
Y 12329 Broschat, Sandr:07/28/200 This preview grid displays all :
I Y| 10721 Buckner ElizabeO7 02200 the patients wehio will have a Card Style
w : I notificati t to th
|v| 10740 Buckner, Susan 07/30/20 recawr:‘;n'h'foi S
L Y 11360 Cook, Adrienne ED?QDQDIZ
&) >
FIEETS

Make sure the preview list is empty.

2. To empty the preview list, click

3. Do one of the following:

, then click OK.

» To add a patient to the preview list, click the patient name in the patient list,

then click

recall card are in the preview list.

o To add all patients from the patient list to the preview list, click

. Repeat this step until all the patients you want to receive a

4. From the Card Style drop-down list, choose a card style.

Note: All patients in the list will receive this card style.
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To view the card you've selected, as well as other card options, click next to
the Card Style drop-down list.

You must be connected to the Internet to view these cards.

5. To print a Recall Card Audit report, from the Reports menu select Print Audit.

DAISY recommends that you always print an audit report. This report contains a
list of the patients who will receive these cards, along with the messages on each
card.

Note: Always run the audit report before you click Send in the Recall Manager
window, otherwise this information will not be available in the Recall Card Audit
Report.

6. Click Send to generate the cards.
The cards will be sent for processing the next time you transmit to DMC.
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16 Manage insurance plans and
benefits

In DAISY, you set up insurance plans to track plan benefits as well as the subscribers
and patients who participate in each plan. You can also track which employer
sponsors a specific plan. You use plan information when you set up treatment plans
for patients.

DAISY comes pre-loaded with a list of insurance companies currently receiving claims
from DAISY, but you can add to this list as well.

Important: Always search for the insurance plan first to avoid duplicating it in your
DAISY database.

Work with insurance plans

Set up an insurance plan

Insurance plans help you track plan benefits, such as deductibles and maximums.
Plans are distinguished by a group number and employer name. Benefit information is
unique to each plan. If another patient comes in with that same plan, you won't need
to reenter plan information when you set up the new patient’s account.

» To set up an insurance plan:
1. From the DAISY menu, select Insurance, then Ins. Plan.

2. In the Search For — Insurance Plan window, search for the plan.
If you don’t find it, go to step 3 to set up a new plan.

3. Click New Insurance Plan.
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o

Select an Insurance Plan

Select an employer and insurance company to create a new insurance plan.

Insurance F'Ian|J|:|hn5|:|n' 5 Auto Parts Plan |

Group ID| 13458 |

Emplnyer|Jnhnsnn' s Auto Parts |

Insurance Company 8517 | ADVANTAGE HEALTH PLUS a

[ (8] ][ Cancel ]

4. In the Group ID text box, type in the plan’s group ID number.

Q

» Search for and select the employer associated with the plan, then click OK.

5. Next to the Employer text box, click and do one of the following:

« If the employer is new, click New Employer to open the Employer window. Add

=

the employer’s information, click , then close the window.

DAISY automatically adds a plan name that is a combination of the employer’s
name and the word “Plan” to the Insurance Plan text box.

Q

7. Search for and select the insurance company associated with the plan, then click
OK.

Note: If the insurance company is not listed, you'll need to contact DMC to obtain a
valid insurance company code.

6. Next to the Insurance Company text box, click

DAISY opens the Insurance Plan window.

8. In the Benefits section, under Reset By, choose one:
« Calendar Year to reset benefits at the beginning of the year.
« Benefit Year to reset on a given date.

From this window, you can also edit the insurance plan name, set up plan benefits
and coverage for each category of procedures, enter benefit exceptions for specific
procedures, track participating providers, and add notes about the plan.
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5% Insurance Plan - Johnson's Auto Parts Plan

File Edit Wew Reports Tools DAISY Help

DAISY F SEW@SEDRENWF @By

%Insurance Plan 2H DO @ @A &

Insurance Plan Insurance Company Employer
|Jghn50n'5 Auto Parts Plan | 8517 - ADWVANTAGE HEALTH PLUS Johnson's Auto Parts

121 ¥TH ST #00 3570 5W Franklin
Group Mo. Insurance Type PITTSEURGH, PA 15222 Pittsburgh, PA 15206
|Y13458 ||Commer0|al Insurar V|

UCR Schedule [H]

Benefits |Coverage by Category || Specific Procedure Coverage || Participating Providers || Notes |

Benefits
Reset By
@ Calendar Year (O Benefit Year Mon-duplication of benefits? []
Deductibles Maximurms Eligibility
Annual Lifetirme :
Dep. Child |<Monez « |Yrs
Individual | §50.00| | §1.50000] | §0.00

Family | $100.00] | s300000] | 5000 St“d‘fm [<None> v ¥rs
Ortho | $200.00] [ $0.00 | | $0.00] Flusride[<Nore> v vrs
Sealant\frg

Added by: DMC 06/20/2005 04:12 PM Edited By: DMC 06/20/2005 04:12 PM

Use this tab... To do this...

Benefits Enter the plan information, including
deductibles, maximum benefits, and
eligibility rules. (Add insurance plan
benefits )

Coverage by Category Enter the insurance plan percentages for
each category of procedures. Set up
insurance plan percentages )

Specific Procedure Enter benefit exceptions for specific
Coverage procedures.
Participating Providers Enter the names of providers who have

signed a participating provider agreement
for this plan.

Plan Notes Enter free-form notes about the plan.

Add insurance plan benefits

Tip: To prevent duplicate benefit payments, some insurance companies have agreements
that define how benefits are applied when secondary insurance is available.

To have DAISY consider non-duplication of benefits when it calculates a treatment plan
or a Quick Estimate, check the Non-duplication of Benefits check box.
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» To add plan benefits:

1.

2
3
4

6.

From the DAISY menu, select Insurance, then Ins. Plan.
Search for and select the plan you want to view.
Click the Benefits tab.

Click each Deductible or Maximum Benefits text box that you want to change and
type the information.

For each Eligibility Rule, type or select the number of years.

=

Click

, then close the window.

Set up insurance plan percentages

Insurance plan percentages are used to estimate benefits in treatment plans.

» To set up plan percentages:

1. From the DAISY menu, select Insurance, then Ins. Plan.
2. Search for and select the plan you want to view.
%'.’@ Insurance Plan - Johnson's Auto Parts Plan
File Edit Wew Reports Tools DAISY Help
= 2 — = N
DAISY E SE®ESELRENDRFr @S2
% InsurancePlan 2 HD & @R 2
Insurance Plan Insurance Company Employer
|Jghn50n'5 Auto Parts Plan | 8517 - ADWVANTAGE HEALTH PLUS Johnson's Auto Parts
121 7TH ST #500 3570 S Franklin
Group MNo. Insurance Type PITTSBURGH, PA 15222 Pittsburgh, PA 15206
|Y13458 ||Commercia| Insurar V|
UCR Schedule [H]
I Benefits | Coverage by Category |Speciﬁc Procedure Coverage || Patticipating Providers || Motes |
Coverage by Category
Frocedure Category |Eleginning_iEnding | Incentive Deductihle'F’ercent Coverage' 5
| Diagnostic Do100 D0999 Y M 100.0%
L Freventive 01000 01993 i N 100.0%
|l Restorative | 02000 02399 N i 50.0% 1
| Restorative || D2400 D2599 il Y 50.0% =
| Endodontics 03000 [3999 N N 80.0%
| Feriodontics 4000 04993 N N 80.0%
: Prosthdontics, Removable D000 D5g99 I It 50.0% 3
Added by: DMC 06/20/2005 04:12 PM Edited By: DMC 06/20/2005 04:12 PM
3. Click the Coverage By Category tab.
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4, If the plan provides an incentive or deductible for a procedure, click the
appropriate Incentive or Deductible column, then type or select Y from the drop-
down list.

5. For each procedure category, click the Percent Coverage column and type the
percentage of coverage the plan provides.

=

6. Click , then close the window.

Change insurance company information

DAISY comes pre-loaded with all insurance companies currently receiving claims from
DAISY. However, sometimes you may need to change the address, phone number,
Web site addresses or other company information.

Important: When you change insurance company information in your database, this
information does not automatically change at DAISY. Please notify DAISY before you
make changes. Contact us at 1-800-368-6401 outside of Portland or (503) 243-3966
locally. Wait for the welcome message and make the appropriate selection.

Note: The insurance company code determines which company will receive the insurance
claim. You cannot change this code.

Tip: If an insurance company’s Web sites are added to DAISY, you can connect to them
from the Quick Access toolbar in the Account, Patient, Insurance Coverage, Insurance
Plan, Insurance Company and Claim windows.

2

o Click to access the company’s Web site.

o Click ﬁ

to access the company’s benefits information Web site.

» To change insurance company information:

B

Search for and select the company you want to view.

1. From the DAISY toolbar, click

Click the Contact Info tab and type the changes.

Eal

Click the Internet Websites tab.

5. Optionally, type the company’s main Web site address and benefit information
Web site address.

=

6. Click , then close the window.
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Change insurance coverage information

When you set up an account, you specify the insurance coverages, if any, for each
patient listed on the account. From the Coverage window, you can change patient or
subscriber details, add or remove patients from the coverage, or add notes about a
coverage.

Note: Removing a patient from the coverage does not remove the patient from the
account.

Tip: You cannot remove the last patient associated with a coverage from the Coverage
Window. To remove the last patient, delete the coverage from the Coverage window.

Z{

Tip: You can also change coverage information from the Account window. Click in
the Insurance Coverage section of the window.

» To change coverage information:
1. From the DAISY menu, select Insurance, then Ins. Coverage.

2. Search for and select the subscriber you want and click OK.

Tip: You can also change coverage information from the Account window. Click
in the Insurance Coverage section of the window.

3. Click the appropriate tab, then change the information.

To do this...

Patients View and edit patients who have this
coverage. You can only change
information in the Relationship and
Priority columns.

From here you can right-click to:

Add patient to or remove patients from
the coverage

Reassign patient coverages

Subscriber Show information about the person who is
the employee or member on the insurance
plan, and assign or change the Subscriber
ID number.

Notes Type a note about the plan.
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4. Click , then close the window.

Add an insurance company and code

Sometimes you may not find an insurance company name and code in DAISY when
you want to add it to an account.

If you can’t find the correct insurance company name and address in DAISY, then
verify that you have the correct insurance information. You may need to call the
patient or the insurance company. If the information is correct, then go to the Web
site and check DAISY’s master insurance list.

Important: When you change insurance company information in your database, this
information does not automatically change at DAISY.

Note: The insurance company code determines which company will receive the insurance
claim. You cannot change this code.

Before you add a new insurance company name and code to DAISY, you need
to complete the following steps in this order:

1. Check for the correct name and code in the insurance list on the DAISY Web site.

2. |f the correct name and address is listed, download the latest version of the
DAISY insurance table.

3. Install the DAISY insurance table.
The new code is included in your insurance company table.

Check for the insurance company name on the DAISY Web site

» To check for the correct company name:

1. Connect to the Internet and start your Web browser.

N

Go to www.daisydental.com.

From the left-hand navigation links, click Support.

Eal

Under DAISY System Support, click Insurance Company Lookup.

@

Follow the instructions to search for the insurance company.

6. Do one of the following:
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« Ifyou find the correct insurance company name, go to "Download and install
the DAISY insurance table" on page 274.

« Ifyou can’t find the correct insurance company name, contact DAISY support.

Download and install the DAISY insurance table

» To download and install the latest version of the DAISY insurance table:
1. Connect to the Internet.
2. From the DAISY menu, select Insurance, then Download Insurance.

3. Click Download Insurance List.
You'll be asked to save the file INSCO.DUP.

4. Select Open the File.
The file downloads and then the insurance table automatically updates.

Note: To avoid having the insurance claim returned to your office, which delays payment,
the correct insurance company code must be entered before you submit the claim.

Access insurance company Web sites

For each insurance company, you can store Web site addresses in DAISY for the
company’s home page and its eligibility lookup page, if they are available. Then you
can access those Web pages from within DAISY’s Insurance Company window.

» To set up quick access to insurance company Web sites:

D

2. Search for and select the company you want to view.

1. From the main toolbar, click

3. Click the Internet Websites tab.
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-
%€ Insurance Company - MET LIFE

File Edit Yiew Repaorts Tools DAISY Help

aEs)

= 8

E@

Company |MET LIFE

Contact Info | Intemet Websites | Notes |

Code 3524

internet Websites

Company YWebsite https:fwwe metdental com

Benefit Information |https: e metdental. comdprowexecute/PesEntry

Added by: administra 0211772004 11:31 Ak Edited By: administra 02417,

4. In the Company Website text box, type the insurance company’s home page Web

address.

For example, for the Met Life dental site, type:

https://www.metdental.com.

5. In the Benefit Information text box, type the insurance company’s eligibility

lookup address.

For example, for Met Life dental eligibility lookup site, type:

https://www.metdental.com/prov/execute/PesEntry

=

6. Click , then close the window.

You can access these Web links from the Insurance Company, Account, and Patient

windows in DAISY.

« To access the insurance company’s home page from DAISY, open one of the

appropriate DAISY windows and click

2
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Note: If the

page is not set up. If the

To access the eligibility lookup page from DAISY, open one of the appropriate

&

DAISY windows and click

£

icon is grayed out, then quick access to the insurance company’s home

&

icon is grayed out, then quick access to their eligibility

lookup page is not set up.

Make online eligibility inquiries
Online eligibility inquiries through Emdeon are available via the Request Benefit

Information icon ([2!) on the Quick Access toolbar from the following DAISY
windows:

Account

Patient

Schedule
Appointment Detail
Treatment Plan

Insurance Coverage

The Request Benefit Information icon is active only if the company that provides the
patient’s insurance coverage participates in Emdeon’s electronic eligibility inquiry
program, otherwise the icon is grayed out.

Inquiry requests are sent via the Internet and are processed within approximately six
seconds.

Note: The format of eligibility information may be different for each insurance company.

When the first patient on the day’s appointment schedule is checked for benefits,
DAISY automatically checks all the other patients with appointments scheduled that
day who are eligible for online benefit checking. DAISY caches the results for seven
days. Caching of eligibility information enhances the performance of online inquiries.

The cache is emptied for a specific patient after the seven-day period or if any of the
following events occur:

o The subscriber ID for the coverage changes.

o The insurance company on the plan changes.

o The insurance is removed or deleted from the patient record.
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o The group number is changed.
 Participating provider information is changed on the plan.

Here is an example of an eligibility inquiry initiated from the Patient window.

» To make an online eligibility inquiry from the Patient window:

2. Search for and select the patient, then click OK.

1. From the DAISY toolbar, click

3. In the Patient window, click ®] .

{@ patient - Gloria Chavez
File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz Practice Config

>

a Patient 2EDO @ @ FRERQAR DRV wwi

Patient [inactive Phones Ext. T',rpel'\§ | Photo @@

Gloria Chavez (253) 826-6154 Home

4738 SW 336th
Federal Way, WA 98023-7727 (206) 234-3323 Wk Work

Your default web browser opens and the inquiry begins. You see the results in the
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browser window.

{= Benefits as of 03/31/2011 - Windows Internet Explorer

K 9 3 +, O oo -
ey ‘g, C:\Documents and Settings\AdministratariLocal V‘ 1 || X ﬁ ‘ P
Ble Edit Yew Favorites Tools Help
¢ Favorites ‘ & Benefits as of 03/31/2011 | ‘
~
Payer
Payer Hame UNITED CONCORDIA Transaction ID 70041535
Provider
Provider RICHARD M SMITH
Address
Provider ID 1234567893 Tax ID
Subscriber
Insured Name GLORIA CHAVEZ
Member ID N01204432 SSH
Group Number Group Name
Date of Birth Gender
Dependent
Patient Name GLORIA CHAVEZ B
Relationship Self SSH
Group Number Group Name
Date of Birth 07/12/1967 Gender Female

Coverage Type
Dentzl Care: Family, Active Coverage, Indemnity

6P 823881000 ITRON

Coverage Dates

Deductibles & Maximums

Unknovn

l

Nene

Unknown Calendar Year Program $2,000.00
[ndiviual |orthodentics | 51,500.00)
Coverage

ANESTHESIA SERVICES 100%

|AES!STANT SURGERY SERVICES | n%l

In DAISY windows that have multiple patients listed, such as the Account or
Insurance Coverage, select the patient to check his or her eligibility.

Here is an example of an eligibility inquiry that is initiated from the Account window.
The guarantor is Rhonda Vineyard and the inquiry is for John Vineyard.

» To make an online eligibility inquiry from the Account window:

3

2. Search for and select the account, then click OK.

1. From the DAISY toolbar, click

3. In the Account window, select the patient, then click = .
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.
@ Account - 13627

File Edit View Reports Documents Tools DAISY Help
o — o ;

ayc B 8 8§ b ® =
4

\-._.--5-/ Schedule Account Patient Recall Mgr Trangactions Claim Hist Reportz
@Account FEADLD R o FaEphQAR By ww
B a3

Guarantor 1 [ Inactive Phones Ext. Type i)

Rhonda Vineyard {503) 212-5613 : ”

2 E2er il 503) 1151719 Mrs  Work 3

Portland. OR 97220 (509) = &

E-Mail: b

Insurance Coverage @

Ins Co ID IInsurance Company |Insurance Plan Mame |Subscriber Subscriber ID |Group #

1797 AETMNA United Parcel Service In John Vineyard WOT72452588 (607499

2] 3
| Financial Info || Generall Patients |Financia| Arrangement || Statements || Reminders|

patents (4][2) =)

Patient Name |Elirthdate ILast Prophy ISSN | Age' L]
Rhonda Vineyard 12/26/1949 01/09/2008

John Vineyard 05/08/1949 | 10/17/2007 _-

[]
IAdded by: Administra 11/27/2001 12:00 AM Edited By: DBA 08/23/2010 03:45 PM I

Your default web browser opens and the inquiry begins. You see the results in the
browser window.

Note: If you are interested in subscribing to this service, contact DAISY Sales at
503.765.3471 or daisysales@dmcdental.com.

Frequently asked questions

Q. How can I change the way patients are assigned to Insurance Coverage without
removing and re-adding the insurance?

1. Open the Account, Patient, or Insurance Coverage window.
2. From the Edit menu, select Reassign Patient Coverage.

3. Make the appropriate changes, then click OK.

=

4. Click and close the window.
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1/ uUse Statement Manager

Statement Manager enables you to conveniently complete all of your month-end
closing preparations in a single DAISY window. With Statement Manager, you can:

« Specify which accounts should receive statements
« Track which accounts have been reviewed
« Preview individual account statements for accuracy

Statement Manager selects accounts with a balance less than zero or greater than the
minimum balance write-off that have not received a QuickStatement since the last
month-end closing. These accounts display in an account list that you can filter, sort,
and view in greater detail.

To help you select and review accounts in the list in preparation for month-end
closing, you can define schemes for common searches you need to make during
month-end closing preparations or use schemes provided by DAISY. A scheme is a
saved selection of search filters.

You can preview the account statement to ensure that the statement messages and
estimates are accurate and appropriate. Once you've confirmed that an account is
accurate and should receive a statement, you can indicate that it has been reviewed
so you won’t duplicate effort.

After completing month-end preparations in Statement Manager, you run DAISY’s
monthly closing to generate the statements and then run Data Exchange to send them
to DMC for printing and mailing directly to patients. For more information on month-
end closing, see "Run Monthly Closing" on page 250.

» To open Statement Manager:
1. Login to DAISY.

2. From the DAISY toolbar, click

You see the Statement Manager window.

When you open Statement Manager the first time, the account list defaults to the
filter settings in the All Accounts scheme. The All Accounts scheme selects all
accounts that can receive a statement (those with a balance less than zero or greater
than the minimum balance write-off that have not received a QuickStatement since
the last month-end closing).
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Note: When the All Accounts scheme is selected, you can still change filter settings, but
those changes are only temporary. The All Accounts scheme reverts back to its original
settings the next time it is selected.

=
S DAISY Statement Manager, v3.0

File Edit ‘iew Reports Tools DAISY Help
. = & = 8
#DAISY ¢ i =2 S % &
. Perio Exam Wizard Daily Closing Recal Mgr  Statement Mgr Confirm Appts Inbox Change User Exit
{*, = -
DAISY StatementManager P HD 2 & & BaESBH
Scheme Mame |AH Accounts V‘
Shawing All Accounts
Filter Scheme Set the filters to review statement options for groups of accounts. Each filter item restricts the search to fewer accounts.
[JEalance = Account Provider Apply
[ Credit Balance Accounts (] Accounts with a balance  Over - days. Statements Insurance - Review Est on Stmt
[JAceounts with Financial Arrangements 82”Yd @ Any g?ﬂy @ Any
: 4 o . an [
[JAccount hzs no claims awaiting payment (activity in the \astdays) O Don't Send O Yes O Mo O Yes
Oaceaunt has no personal payments in the last days. O QuickStatement O No OChanged  OMo
Account List Showing 223 of 223 accounts | Account 11259 [ Statement Reviewed
Rev'deuarantor Account JElaIance |Est. Ins. AmtjEsl. Pat. .~ ?%i?lz‘rz-f\jék (503) 481-0374
M Abrahms, Dirk 11269 206700 §1,348.50 $73 | Gresham, OR 97214
1_;7 Adams, Samuel 1272 ($161.50) $0.00 bl Pravider: Karl Gerame DDE PC Fee Schedule: Standard
| Aford, mary 1819 $148.00 $0.00 514 | Options
_ [ Antan, Kris 10915 $145.60 $0.00 F14¢ ¥ Send Gtaterments [ Collection Messages [ Ortha Account
[ Amold, Dusten 11460 $216.00 $0.00 $21t | [JFinance Charges []Print Stmt Estimates ] Request QuickStatement
_| "] Babock, Christil 12434 §580.00 §854.75 $12 | Financial Information Last Date of Senice; 04/04/05
|| Bailey Raymond  12427| $145.00 8000 S 1 Current LastBill  Over30 OverBD  Overd0 (Over120 Balance
| 1_ Bailey, Troy 12426 $355.00 $0.00 $35¢ $2,087.00 $0.00 $0.00 $0.00 $0.00 $0.00 $2087.00
M| r Baker, Angelo 114589 (570.00) $0.00 bl Last Ins. Pmt: $585.00 0941342004  Last Pers. Pmt: $311.60  03/04/2004
[ Baker Ashley 11464 $177.00 $177.00 i
e : Stmt. Msi
[ | Baker, Danielle 11480 $116.00 $0.00 F11E Y ‘
| ™| Baran, Elizabeth 12412 $459.00 $459.00 5 Ins Co ID|Insurance Company Insurance Plan MamgSubscriber |8
|| Baron, Ste 1311 §147.00 5000 $14 I il s VARETTS |
| s Becker, Charles 11224 ($45.00) $0.00 B A011 WASHINGTON DENTAL Costco Tisha R Abrahms
E1 3 ||@@m 3
BHsO=
——

To help you select and review accounts in preparation for month-end closing, define
your own schemes for common searches made during month-end closing
preparations or use any of these schemes provided by DAISY:
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Choose this

scheme...

To do this...

All Accounts

Select all accounts with a balance less than zero or
greater than the minimum balance write-off that
have not received a QuickStatement since the last
month-end closing.

Reviewed Accounts

Select only those accounts that have been marked
Reviewed.

Changed Since
Review

Select those accounts that have changed since they
were marked Reviewed.

Credit Balance
Accounts

Select accounts with a balance less than zero.

Delinquent Balance
Accounts

Select accounts with a balance older than 90 days.

You can also select specific filters options for one-time use or to set up a custom
scheme. For information on setting up custom schemes, see "Set up custom

schemes" on page 285.
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Choose this filter

setting...

To do this...

Balance

Select accounts based on the specified balance. The
default amount is $0.00.

Credit Balance

Only select accounts with a credit balance amount.

Accounts with
Financial
Arrangement

Only select accounts with a financial arrangement.

Accounts that have
(or do not have)
claims

Select accounts with (or without) outstanding claims
based on treatment performed within a specified
number of days.

Accounts that have
(or do not have)
insurance (or
personal)
payments

Select accounts with (or without) insurance (or
personal) payments within a specified number of days.

Account Provider

Select accounts that belong to a specific account
provider. The default setting is <All>.

Accounts with a
Balance

Select accounts with an aged balance over a specified
number of days (30, 60, 90, and 120). The default
setting is <Any>.

Statements Select accounts that are set (or not set) to receive
month-end statements or QuickStatements.

Insurance Select accounts with (or without) insurance coverage.
The default setting is <Any>.

Review Select accounts that are (or are not) marked as
Reviewed. The default setting is <Any>.

Est on Stmt Select accounts that have (or do not have) estimated

patient and insurance portions due printed on their
statements. The default setting is <Any>.

Generate an account list

Statement Manager generates an account list based on the current balance of an

account, as well as the filters selected. To generate an account list, choose specific

filter settings or the appropriate scheme.
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» To generate an account list:
1. Open Statement Manager.

2. Do one of the following:
o From the Scheme Name drop-down list, select the appropriate scheme.

« In the Filter Scheme section, select one or more statement options for groups
of accounts, then click Apply.

The results are displayed in the account list section of the window. This list can be
sorted different ways to help you work with the results. For example, you can click
on the Account column heading to sort alphabetically by guarantor name, or click
on the Balance column heading to sort by the account balance instead.

Note: Each selected filter item restricts the search to fewer accounts.

Set up custom schemes

To use the same filtering methods every month, save your filter settings in a scheme
and assign it a unique name. For example, you may want to set up schemes that
identify accounts with credit balances, outstanding insurance payments, or debit
balances that are flagged not to receive a statement.

» To create a scheme:
1. Open Statement Manager.
2. From the Scheme Name drop-down list, select <Add Scheme>.

3. Type the name of the scheme.

Note: The scheme name cannot be edited. To reuse a scheme name, you must delete
the existing scheme (with all its filter settings) and create a new one.

4. Select the filters for the scheme.

5. Click Save, then click Yes to confirm.

The new scheme automatically generates an account list that reflects its filter
settings.

View account details

The right side of the Statement Manager window displays details for an individual
account, such as the account guarantor, the current financial status, and any
insurance associated with the account.

Use the Options section to specify whether a statement gets generated and when,
what messages get attached and other items that affect statement output.
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Choose this To do this...

option...

Send Statement Send a monthly statement to the account’s
guarantor.

Finance Charges Incur fees on the account’s outstanding balances

when monthly closing runs.

Collection Messages | Add collection messages to the account statement.

Ortho Account Add an Ortho tab to the Account window. This
indicates the account is reserved for patients who
receive orthodontic treatment.

Request Generates a QuickStatement during daily closing.
QuickStatement

Tip: You can generate statements on demand from the Account or Transaction windows.
These QuickStatements are generated during the next Daily Closing.

» To view account details:
1. Open Statement Manager.

2. Do one of the following:
o From the Scheme Name drop-down list, select the appropriate scheme.

« In the Filter Scheme section, select one or more statement options for groups
of accounts, then click Apply.

3. In the Account List section, select the account whose details you want to view.

The right side of the Statement Manager window displays details for an individual
account. In the following example, Christina Babcock’s account is selected. Her
account details are displayed on the right side of the window.
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E¥DAISY Statement Manager v3.2

File Edit Yiew Reparts Tools DAISY Help
= = E ®
#DAISY: @ 7 & B oo % e
h Perio Exam Wizard Doty Closing Recal Mgt Statement Mar Confirm Appts Ik Change User Exit
N =
DAISY StatementManager ?HD & & & BaEPBH
Scheme MNarme |AII Accounts V| Save << Hide
Showing All Accounts
Filter Scheme Set the filters to review statement options for groups of accounts. Each filter item restricts the search to fewer accounts
[JBalance = Account Provider Apply
[JCredit Balance Accounts [ Accounts with a balance  Civer 50 days. Statements Insurance  Review Est on Stmt
[ Accounts with Financial Arangements ggnvd & Any 8»\’:\“}‘ & Any
: o e Bl e es
CAccount has no claims awaiting payment (acthity in the last days). O Don't Send O Yes ONo O Yes
OAccount has no | personzl | payments in the last days O QuickStatement O Mo OChanged  OMo
Account List Showing 223 of 223 accounts | Accowunt 11259 []Statement Reviewed
Est. Ins. Amt[Est. Pat. & | Abrahms, Dirk (503) 481-0374
Sl R T 5 allard Ave
ik | Gresham, OR 97214
E Adams, Samuel 1272 ($161.50) §0.00 5 Provider: Karl Gerome DDS PC Fee Schedule: Standard
_ | Alford, Wary 11819 $148.00 §0.00 514t Options
a "] Anton, kris 10918 $145 60 §0.00 $148 | [“Send Staternents [ Collection Messages [ Ortho Account
[-J Arnold, Dusten 11460 $216.00 $0.00 521t [“IFinance Charges []Print Stmt Estimates [ Request QuickStatement
_ rj Babcock, Christi 12434 $280.00 §a54 75 12 Financial Information Last Date of Senice: 040405
_ 7| Bailey, Raymond 12427 $145.00 §0.00 FIEHS Current  Last Bill  Ower30 OverB0  Ower30 Over120  Balance
_ | Bailey, Troy 12426 $355.00 §0.00 $35¢ $2,087.00 §0.00 $0.00 $0.00 §0.00 $0.00 §2,087.00
| ["| Baker, Angelo 11489 ($70.00) §0.00 bl Last Ins. Pmt: $585.00 09/13/2004 Last Pers. Pmt: $311.60  03/04/2004
|| Baker, Ashley 11464 $177.00 §177.00 bl
— - Stmt. bs
["| Baker, Danielle 11480 $116.00 §0.00 F11¢ 2 |
W ™| Baran, Elizabsth 12412 $489.00 $459.00 5 Ins Co ID{Insurance Company Insurance Plan Narmg Subscriber | o
T Baron, sue 11311 $147.00 00 54 S 0 BN U ARNGS |
W | |Becker, Charles 11224 ($45.00) $0.00 Sl A011 WASHINGTOM DENTAL Costco Tisha R Abrahms
[ 3 || s £l
CYT=T=
—

Once you’ve confirmed that an account is accurate and should receive a
statement, you can mark it as reviewed. The account remains flagged until:

o DAISY generates a statement for the account
« End-of-month closing completes

Note: You can also flag accounts as reviewed from the Transactions and the
Account windows. Marking an account Reviewed creates an entry in Account Notes
that lists the date and user who made the selection.

4. In the Account List section, under the Rev’'d column, check the check box next to
the reviewed account.

Tip: You can change the positions of account details in the Statement Manager window.
From the View menu, select one of the following:

« Align Right Account Info to display account details on the right side of the window

« Align Bottom Account Info to display account details at the bottom of the window

o Hide Account Info to hide account details altogether
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Document Manager enables you to store and manage electronic copies of documents
associated with your practice—safely and securely.

You can use Document Manager to:

» Reduce the amount of paper documents you have to store. Document Manager
helps you decrease the costs associated with filing and storing paper documents.

« Enhance office efficiency. Your staff can access documents from any computer,
and multiple people can look at the same document even if they are in different
offices or cities. Plus, a tidy office and efficient staff make your practice more
attractive to patients.

« Store a variety of file formats, including Word, Excel, and PowerPoint files, as well
as PDF, HTML, WAV or MP3. Print documents can be scanned into DAISY.
Documents can be attached to patients, providers, accounts, or the practice.
Documents received in advance of a patient, for example, can be stored ahead of
time and attached later.

« Ensure that confidential information is protected and reviewed appropriately. You
can capture and use digital signatures to verify the integrity of documents. Ensure
that only authorized staff can access the appropriate documents. You can also flag
documents for attention during the review process, or tag them as a clinical note.

How It Works

With Document Manager, documents can be attached to patients, providers,
accounts, or the practice. Documents can be attached in any of the following ways:

o Import a file into DAISY
« Scan a printed document
« Archive a DAISY report

o Archive a mail merge

Documents added from the Patient window, for example, are attached to the selected
patient. Once a document is attached to the patient, it can be accessed from any
window that is patient-related, such as the Chart, Perio Exam, Patient and
Appointment windows.

However, documents attached to a patient are not, for example, accessible from the
patient’s Account window. To access the document from the Account window, you
must attach another copy to the patient’s account.
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Documents can be added to the DAISY archive either from the Document panel on
many DAISY windows, or from the Document Manager window.

Note: For more information about the Document panel, see "About the Document
Panel" on page 290. For more information about the Document Manager window, see
"Manage archived documents" on page 309.

Documents are stored in the DAISY document archive. Because this archive is part of
your DAISY system, documents stored there are automatically backed up along with
your DAISY database.

About the Document Panel

The Document Panel lists all documents associated with a window.

To view attached documents, you click on the blue “handle” on the right side of the
window.

r =
(@ Patient - Edward Schumacher |._”EH£|
Ele Edit View Reports Documents Tools DAISY Help

?®5<‘ = @ 9 % E E% %>

Schedule Account Patient RecallMlgr  Transactions  Claim Hist Reporis  Practice Co
g patent 2B0 2 2 WEFFRR DRV WUWE
Patient Phones Ext.  Type 4 Photo [/¥](6][9)
Edward Schumacher (360) 253-3543 Home 8l
38624 NE 85th St llh
Wancouver, WA 98662

Birthdate: 12/12/1965 SSN: 820-28-4722

Gender: M |

E-Mail: 3| 3
Accounts Guarantor 1 2 Provider I
14405 Edward Schumacher Smith DDS, Richard M =]

Note: Only windows that support attachments display a handle, even when no
documents are currently attached.

For example, click the handle in the Patient window to open the Document panel and
view the documents attached to the selected patient, such as a consent form, patient
registration form, health history form, or treatment plan.

Documents in the Document panel can be sorted into folders either by Document
Type or Document Date.
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{) patient - Edward Schumacher
Eile Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reports Practice {
Patient 2@ 0L @ @ WaEaER @A G wwh
Patient Phones Ext. Type Documents | [ (X

Edward Schumacher (36[]} 2F3-3543 Home
33624 NE 85th St ” [=] Correspondence
Vancouver, WA 98662 [=] Today
% 6/8/2009  Edward Schumacher -
Birthdate: 12/12/1965 SSM: 820-28-4722 [=] Forms

E-Mail ] .

L B 6/3/2009  New Patient Informatio
Accounts . Guarantor 1 Guarantor 2 Provide

14405 Edward Schumacher Smith I

[=] Treatment Plans

[=] Today
6/8/2009  Tx Plan Standard

| General Infarmation || Referral Info || Recall || F'rescriptiuns| Insurance Coverage | Ren

Insurance Coverage @

Ins Co ID |Insurance Company Insurance Plan Mame Subscriber
1486 |DELTA DENTAL OF VIR(TRW Automotive US LLC Plan* |Edward Schum

2]
Added by: DMCHelp 04/01/2009 07:59 AM Edited By: DMCHelp 05/18/2009 08:25 AM

To view all of the documents stored in the DAISY document archive, open the
Document Manager window and search for the document you want. For more
information about the Document Manager window, see "Manage archived
documents" on page 309.

Archive documents

Import a document file into the DAISY archive

Use the Import File option to attach a file to patients, providers, accounts, or the
practice. You can import:

o Documents including PDF or Word files

» Email messages saved as a file

« Images, including JPG, PNG, or TIF formats
» Spreadsheets
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« PowerPoint presentations
o Audio files such as WAV or MP3
o HTML files

» Executables files, including those with .com, .exe, or .bat extensions, cannot be
imported into DAISY.

Note: Files larger than 200 MB cannot be imported. When you import files larger than 10
MB, you will receive the warning “This file is larger than 10 MB. Performance may be slow
when archiving large files.”

In this example, the receptionist is attaching a referral notice to the patient’s record
that arrived via email. She’s saved the referral notice to a folder.

» To import a document file into the DAISY document archive:

1. From the DAISY toolbar, click g and search for the appropriate patient.

2. Click the “handle” on the right-side of the Patient window to open the Document
panel.

3. Right-click in the Document panel and select Import File.
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r

{ patient - Edward Schumacher

File Edit WView

Reports Documents  Tools DAISY Help

Schedule

E @

Account

Patient

o &

CERT

Recall Mgr Tranzactions Claim Hizst Reports Practice
Patent 2B 0O @ @ @ ERRQA GG & wb

Patient Phones Ext. Type Documents i B [x]
Edward Schumacher (360) 253-3543 Home
38624 NE 85th St |
Vancouver, WA 98662
Birthdate: 12/12/1965 SSN: 820-23-4722

Gender: I

E-Mail- 160 (| >
Accounts Guarantor 1 Guarantor 2 Provid
14405 Edward Schumacher Smith O
General Information |Referra| Infa | Recall | Prescriptions | Insurance Coverags ||E Group By »

General Information

Patient Notes

Refile Document

Iarital Status School

Unknown vl |
Student Schoaol City
A

Emergency Contact

Name |

- Scan ! 4

Select Scanner

Expand All

Collapse all

Added by: DMCHelp 04/01/2009 07:59 AM Edited By: DMCHelp 05/18/2009 09:25 AM

4. Navigate to the folder that contains the file to import.

5. Double-click on the file.

The Document Properties dialog box opens.

6. In the Description text box, type a description of the document.
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=

Document Properties

Description

Edward Schumacher - Dr Johnson

Document Type

Correspondence

Cocument Date

06/05/200% w

Original File

Edward Schumacher - Dr Johnson.docx

[ 1This is a Clinical Mote
[v] Review @“P“E Ready for Review By

Signatures | Mem

d

Signatures

Print

Date

Patient Edward Schumacher QK ] [ Cancel

Next to the Document Type text box, click

Type dialog box.

Select the Docume
For example, if the

Q

to open the Search — Document

nt Type.

document is a referral letter, select Correspondence.

Note: For more information about Document Types, see "Manage document types"

on page 565.

If the document is

a clinical note, then check the Clinical Note check box.

For example, a letter from a specialist that you want to become part of the
patient’s clinical record. If the document needs to be reviewed, do the following:

10. Check the Review check box.

294

Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 18 Use Document Manager

a. In the Status section to the right of the Review check box, click the appropriate
status button.

This status  Does this...
button...
In Progress Indicates that the document is incomplete.
3] The document is usually assigned to the
person who has archived it.
Ready for Indicates that the document is ready for
Review review. This is the default setting. You can
5] pick who will be the reviewer in the Ready
for Review drop-down list. This list includes
all users, even those who are not authorized
to review documents.
If an unauthorized person tries to review it,
they see a dialog window that says, “A valid
reviewer and password is required to save
Reviewed items.”
Reviewed Indicates that an authorized user reviewed
2 the document and “signed off” on it.

b. From the Ready for Review drop-down list, select the reviewer.

Note: Documents can also be assigned for review later on from either the Document

panel or the Document Manager window. To assign a document for review, right-click

on the document in the Documents list and select Properties. Check the Review

checkbox, select the Review Status, then click OK.

11. To add a non-clinical note about the document, click the Memo tab, and type a

message in the Memo text box.

Note: The memo does not show up when you print document.

12. Click OK to close the Document Properties dialog box.

You see the Info dialog box confirming that the file was successfully archived and

attached to the patient.
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-
Info

i The document Edward Schumacher - Dr Johnson was successfully
\4) archived to the Patient.

13. Click OK to close the Info dialog box.

The attached document is now listed in the Document panel.

{) patient - Edward Schumacher

File Edit Wiew Reports Documents Tools DAISY Help

,,:m;“ =] B 8 o o E] §>

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

8 Patient 2E0 2 © NaEBRA OB
Patient Phones Ext. Type Documents X

Edward Schumacher (360) 253-3543
38624 NE 85th 5t
Vancouver, WA 98662

Home ” [=] Correspondence

[=] Today

é| 6/5/2009  Edward Schumacher -

Birthdate: 12/12/1965 S5N: §20-25-4722
Gender: M
E-Mail- E2 ]| B

Accounts Guarantor 1 Guarantor 2 Provid
14405 Edward Schumacher Smith L

General Infarmation |Referra| Info | Recall | Prescriptions | Insurance Caverage ||E

General Information Patient Notes

Marital Status School

|Unkn0wn Vl | |
Student Schoal City

A ¥ | |

Emergency Contact
Name | |

Added by: DMCHelp 04/01/2009 07:29 AM Edited By: DMCHelp 05/18/2009 09:25 AM

Scan a document into DAISY

Use the Scan option to scan black and white or color documents, including print
documents and photos, directly into the DAISY document archive.

Note: Any TWAIN-compliant scanner should be 100% compatible. Contact DAISY
customer support for specific recommendations.
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In this example, the office manager is scanning in a new patient form to attach to the
patient’s record. This office uses the Visioneer Strobe XP 300 scanner.

» To scan a print document into DAISY:

1. From the DAISY toolbar, click

and search for the appropriate patient.

2. Click the “handle” on the right-side of the Patient window to open the Document

panel.

3. Right-click in the Document panel and select Scan, then select the item type.

For example, select Document.

{@ patient - Edward Schumacher
File Edit View Reports Documents Tools DAISY Help

E-

Schedule Account

Patient

S ® O

Recall Mgr Tranzactionz Claim Hizt Reportz

Practice

g Patient 2 @D @ & B2 ERRA DN w6

Patient [4) . . Phones Ext. Type Documents . X
Edward Schumacher (360} 253-3543 Home
38624 NE 85th St ” [=] Correspondence
Vancouver, VWA 98662 4 [&] Today
I 6/5/2009 Edward Schumacher - | |
Birthdate: 12/12/1965 SSN: 820-28-4722
Gender: M
E-Mail: 1| m) B
Accounts Guarantor 1 Guarantor 2 Provid¢ [ OpenDocument  [Enter]
14405 Edward Schumacher Smith [ & Print Document
Group By 4
- A | Refile Document
|_| General Infarmation || Referral Info || Recall || F'rescrlptlons| Insurance Coverage IE & mporti
mpart File
Insurance Coverage @ w
Ins Co ID |Insurance Company Insurance Plan Mame Subscriber Select Scanner Photo

1486 | DELTA DENTAL OF VIR{TRW Automotive US LLC Plan*

Edward Schu

x Delete Document

4. Insert the document into the scanner, then click Scan.
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Scanning to dmcdoc

Visioneer Strobe XP 300 I~
™
Mode: Resolution: 200 dpi
L2 {*) Black & White 2
4% O Grayscale Brightness: 50 %%
: J
aOCDhF VU
Zonkrast: o0 %
Letter 8 Y2 x 11in
Options:
[ ] autoCrop to length [ autoCrop to original
[ ] Deskew Reduce Moiré patterns
[ ]ouplex Define page size
[ IFilter: [ ] autoScan on document insertion
Red Greer Blue
Ready for scan ... [ Scan %J [ Done

5. When scanning is complete, click Done.

6. In the Scan Document window, preview the scanned document, then close the
window.

@ Scan Document

KAPPS= G Page 1 of 1

Patieat Tnfornation

o tmestna. $0n Wam Toibert —
Shaiia Bwrns meee  FEe-FEETIE

Flab LT [Ty b

The Document Properties dialog box opens.

7. In the Description text box, type a description of the document.
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For example, type New Patient Form.

8. Next to the Document Type text box, click
Type dialog box.

9. Select the Document Type, then click OK.

Q

to open the Search — Document

You see the Info dialog box confirming that the scanned document was
successfully archived and attached to the patient.

10. Click OK to close the Info dialog box.

The scanned document is now listed in the Document panel.

@ Patient - Edward Schumacher

File Edit View Reports Documents Tools DAISY Help

@ B 8

§ o ® = &

Schedule Account Patient Recall Mgr Transactions Claim Hist Reportz Practice

§ Patient 2@D0 2 & FRERRAA OBV wWwE
Patient Phones Ext. Type Documents X
Edward Schumacher (360) 253-3543 Home
38624 NE 85th St | =l Correspondence
WVancouver, VWA 98662 [=] Today

% 6/5/2009  Edward Schumacher -

Birthdate: 12/12/1965 SSN: 820-28-4722 [=] Forms

Gende_r: W Bl Today

E-Mail: £ ||||] ¥ .

— = 6/5/2009  New patient form
Accounts @ Guarantor 1 Guarantor 2 Provids K
14405 Edward Schumacher Smith O
Archive a DAISY report

With Document Manager, you can archive a copy of any DAISY report. For example,
you can use this feature to store a signed copy of a treatment plan, or to archive daily

and monthly closing reports.

In this example, Dr. Jones wants to archive an Activity Analysis report for future
reference. He will attach this document to the practice.

» To archive a DAISY report from the Report Gallery:

1. From the DAISY toolbar, click

Note: Reports generated from the Report menu in any DAISY window can also be
archived. For more information, see "Capture an electronic signature and archive

the signed document" on page 302.
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2. Navigate to the appropriate reports folder, then double-click the report you want

to run.

3. At the top of the Report Viewer window, click [£] .

@ Report Viewer

File View

|

10f3_|[>)[] fhoo%

Activity Analysis by Practice l

a8 el 5

Report: 2510 Activity Analysis by Practice )
Transaction Dates from 01/05/2009 to 05/21/2009
Code  Procedure Dexcription AvgMin Frocedure Count Total Fee: AvgFeezPer Hr
Practice
Diagnostic
DO0120  Periodic oral aval 2 st pt 0.00 604 3133800 0.00
D0140 Limited Eval - Focpsed 0.00 11 715.00 0.00
D0130  Comp oral eval new or esthl pat 0.00 4 1,848.00 0.00
D210 X-Rays, Complste Incl Bws 0.00 27 2,850.00 0.00
D0220 Intraoral Pa First Film 0.00 13 321.00 0.00
D0230 Intraoral Pa, Adél Film 0.00 1 15.00 0.00
D0272  Bitewings-2 Films 0.00 61 2,684.00 0.00
D274 Bitswinzs-4 Films 0.00 337 36,510.00 0.00
D0460 Pulp Vitality Test 0.00 1 33.00 0.00
Category Totals 0.00 1273 $76,472.00 $0.00

i | =

4. In the Select Link Type dialog box, choose where to attach the report, then click

OK.

In this example, Dr. Jones wants to attach the report to the practice.

Note: Use the Unfiled option to link the archived document later from the Document
Manager window. For example, if your office receives a referral letter before the new

patient arrives, archive it now and link it to the patient once the new patient’s record
is created in DAISY.
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=

Select Link Type

9 , Please choose the type of data in DAISY with
\{') which to file the archived document.

Choose "Unfiled” to file the document later in
Document Manager.

Link Type
O Unfiled
O Patient
O Account
(® Practice
O Provider

[ oK ][Cancel

The Document Properties dialog box opens.

5. In the Description text box, type a description of the document.

Q

6. Next to the Document Type text box, click
Type dialog box.

to open the Search — Document

7. Select the Document Type, then click OK.

8. Click OK to close the Document Properties dialog box.

You see the Info dialog box confirming that the file was successfully attached to
the practice.

9. Click OK to close the Info dialog box.

10. Close the Report Viewer window.
The archived report can now be accessed from the Practice window.
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@ practice - 9999

File Edit View Reports Documents Tools DAISY Help

EBEX

Schedule Account Patient Recall Mgr Tranzactions Claim Higt Reportz Practice Conf

% Practice 2 Ed N & &

Practice Settings Documents

X

DAISY Office ID [l mise

: |
Practice |Financia| Setup" Systemn Defaults || Collection Messages || Payment Messay, [=] Today

Statement Information Copy B> Claim Informatior

Practice |Cp Dental Center Payes |Centerpointe Dent

Provider [Richard M Smith, DDS

Practice Contact Information  Any changes will affect only new providers added t B 6/5/2009  Activity Analysis by Pr

Capture an electronic signature and archive the signed document

In this example, the office manager wants to archive a signed treatment plan.

» To capture an electronic signature and archive the document:

1. From the DAISY toolbar, click g and search for the appropriate patient.

2. Click E}

3. From the Reports menu, select Treatment Plan.

to open the Treatment Plan window for this patient.

4. In the Select Procedures dialog box, check the check box next to each procedure

to print, then click OK.

5. In the Print Options window, click Archive.
r

Print Options

£ , Select whether to Preview or Archive the report; or send it directly to the printer.
v Mote: Archive allows for electronic signatures and/or subsequent printing.

[ Preview ] [ Archive ] [ Print l [ Cancel ]

The Document Properties dialog box opens.

6. In the Description text box, type a description of the document.
For example, type Tx Plan Standard.
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Document Properties

Description | Tx Plan Standard

Document Type |Treatment Plans

Document Date |06/07/2009 v

Original File
[ 1This is a Clinical Mote
[ ] Review

Signatures Mem.;.|

Signatures

Print
Date

Patient Edward Schumacher QK ] [ Cancel

7. Next to the Document Type text box, click % to open the Search — Document
Type dialog box.

8. Select the Document Type, then click OK.

9. To obtain a digital signature for this form, click #1 .
By default, DAISY adds the patient name to the Print text box.
Note: If someone else is signing the form, you can type a different name.
The patient uses the digital signature pad to sign the document.
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=

Document Properties

Description | Tx Plan Standard

Document Type |Treatment Plans

Document Date |06/07/2009 v

Original File

[ 1This is a Clinical Mote
[ ] Review

Signatures Mem.;.|

Signatures /, =] 1of1

Print |Edward Schumacher

Date

PN S

Patient Edward Schumacher QK ] [ Cancel

10. Do one of the following:

« If the signature is okay, then click ¥l to accept the signature.

. If the signature is not okay, then click8 to erase the signature, then go to step
9.

11. Do one of the following:
o To add another digital signature to the document, repeat steps 9 through 10.

« To save the document, go to step 12.

12. Click OK.

You see the Confirm dialog box confirming that the document was successfully
archived and attached to the patient.
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|

& , The document Tx Plan Standard was successfully archived to the
v Patient with electronic signature. Print it?

[iea ][ Mo

13. Do one of the following:

o To print the signed, archived document, click Yes. The document opens in PDF
format.

o To not print the document, click No.

The signed document is now listed in the Document panel of the patient’s
Treatment Plan window, as well as any other patient-related window.

-
{ Treatment Plan for Edward Schumacher

58 Edit View Reports Documents Tools DAISY Help
—— . - ;
am B 8 8§ © W @ %,
\-__.-4/ Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice Config
E}TreatmentPlan §EL R C @wlBC EFEERRA B8R
Treatment Plan for Edward Schumacher Documents =
Account Information Proposal Infl:rrrII ST IR
Account MNo_: 14405 Balance: $1.010.00 Proposed: ||
T 4 [¥] Forms
Fee Schedule: Basic Accepted:
Guarantors: Edward Schumacher B [=] Treatment Plans
" [=] Today
Completed Total: 5 .
Insurance: 1486 DELTA DENTAL OF VIRGINIA . 6/712009 \TX Plan Standard
=

Pracedures | Printed Comments || Treatment MNotes || Preauth History|

Procedures @

Performing Provider |F'roc_ |Descripti0n | Fee|Th_|Surface|Quadl
_|Lorey DDS, Michelle DE750 | Crown-Porcel/High Noble 59240010
Lorey DDS, Michelle (D7210 |Surg Extract Erupted $242.00|11

:Lorey DDS. Michelle | D6240 | Pontic-PorcelHigh Noble 59240011
_|Lorey DDS, Michelle DE750 | Crown-Porcel/High Noble $924.00 12

MIRIER RN TGEIEY 2150 | Amal 2 Surf, Pr $139.00|29 |MO

0|

&E_v‘ $ 0 Amal 2 Surf, Primary Or Perm. Est. Total: 53,3
Added by: DMCHelp 04/01/2009 08:07 AM Edited By: DMCHelp 05/18/2009 09:25 AM

Archive a Mail Merge document

DAISY Mail Merge enables you to merge patient information into a Microsoft Word
document. With Document Manager, you can store copies of correspondence created
with Mail Merge in the DAISY document archive.

In this example, the office manager is going to send a collection letter to Luke Kuhn
and wants to keep a copy of the letter in Luke’s account.
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» To archive a document created with Mail Merge:

@

2. Search for the appropriate account, then click OK.

1. From the DAISY toolbar, click

3. From the Reports menu, select Merge Docs, then select the appropriate Mail
Merge template.

For example, select Collect Letter 1.

4. In the Print Options window, click Preview.

r

Print Options

& , Select whether to Preview or Archive the report; or send it directly to the printer.
“) Mote: Archive allows for electronic signatures and/or subsequent printing.

[ Preview J [ Archive ] [ Erint l [ Cancel

The document opens in Microsoft Word.
5. Review and print the document from Word.

6. Do one of the following:

« If using Microsoft Word 2003, click in the menu bar.
» If using Microsoft Word 2007, click the Add-Ins tab, then click DAISY Archive.
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T collect 1 letter-734.doc - Microsoft Word (=
P Fle Edt View Insert Format Tools Table Window Help Type aquestion for help = | X
N E G RTE a9 8 E Eimmeweron ou o8 2o [E]E]E E
im0 3 B rewdrads [B]39 A K 41k WIS ol
pe=S-_R-Ne-s—e— = =, .
EE---.---1---n---2---n---3---:---4---:---5---.---0---“--7- =
June §, 2009 e
@ H9-8 )= collect 1 letter-792.doc [Compatibility Mode] - Microsoft Word - = x
fed) = —
~ Home  Insert Page Layout  References Mailings  Review  View | Adddns | @
Lules K {EDA{S\«Archwe‘
87 SE 36
Portland,
Menu Commands
Dear L —
June 8, 2009 im
Just a re;
We woul
Should 0 Luke Kuhn
87 SE 86th Ave
Sincerel Portland, OR 97216
Dear Luke:
Just a reminder that vour account is past due, Your current balance is $244.74.
|§p|m ? = We would appreciate vour prompt remittance of the above balance.
age
_f:,' start Should vou have any questions regarding vour account, please contact our office.
Sincerely, 2
o
z
Page:1ofl | Words:51 | <& |

The Document Properties dialog box opens.

7. In the Description text box, type a description of the document.

Q

8. Next to the Document Type text box, click to open the Search — Document

Type dialog box.
9. Select the Document Type, then click OK.

10. Click OK to close the Document Properties dialog box.

You see the Info dialog box confirming that the file was successfully archived to
the account.
r |

Info

3} The document Collect Letter 1 was successfully archived to the
Account.

11. Click OK to close the Info dialog box.

Print a document to the DAISY Document Archive

»

DAISY installs a special printer on your computer called “DAISY Document Archive”.

Anything you print to this printer is automatically stored in the DAISY document
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archive. For example, you can print web pages, screen shots, e-mails, and non-merge
documents to this printer and have them attached to a patient, account, provider, or
practice.

This printer can be selected from the Print dialog box in any Windows application,
including Word, Excel, and Internet Explorer.

In this example, the receptionist wants to archive a Word document to the practice.

» To print a Word document to the DAISY Document Archive:
1. Open the Microsoft Word document.
2. From the Office Button, select Print, then Print.

3. In the Name drop-down list, select DAISY Document Archive.

Printer
Mame: i DAISY Document Archive A
Status:  Idle Find Printer. ..
Type: novaPDF Pro Desktop 5 Printer Driver
Where:  MYPS: [ Print to file
Comment: ] Manual duplex
Page range Copies
OF Mumber of copies: |1 =
f:) Current page Selection 1 1
) Pages: | | 1 1 Collate
Type page numbers andor page
ranges separated by commas counting
from the start of the document or the
section, For example, type 1, 3, 5-12
or plsi, pls2, pls3—p8s3
Print what: | Document v | Zoom
Print: |.-5.|| pages in rangs “ | Pages per sheet: | 1 page b |
Scale to paper size: |N|:| Scaling - |
Options... [ QK ] [ Close ]

4. Click OK.

5. In the Select Link Type dialog box, choose where to attach the document, then
click OK.

For example, select Practice.
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=

Select Link Type

9 , Please choose the type of data in DAISY with
v which to file the archived document.

Choose "Unfiled” to file the document later in
Document Manager.

Link Type
O Unfiled
O Patient
O Account
(® Practice
O Provider

[ oK ][Cancel

The Document Properties dialog box opens.

6. In the Description text box, type a description of the document.

Q

7. Next to the Document Type text box, click
Type dialog box.

to open the Search — Document

8. Select the Document Type, then click OK.

9. Click OK to close the Document Properties dialog box.

You see the Info dialog box confirming that the file was successfully attached to
the practice.

10. Click OK to close the Info dialog box.

11. Close Microsoft Word.

Manage archived documents

Use the Document Manager window to manage all of the documents stored in the
DAISY document archive.

In the Document Manager window, you can:

« Search for and view a specific document or list of documents stored in the archive.

« Refile a document if it is attached to the wrong patient, account, provider, or
practice.
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« Attach an Unfiled document to the appropriate patient, account, provider, or
practice.

« Review archived documents in a single location.
o Delete archived documents.

You can also add documents to the DAISY document archive from the Document
Manager window.

View a list of archived documents

» To view a list of documents:
1. From the DAISY menu, select Document Mgr.

Note: For easier access, add the Document Manager icon \%| to the DAISY toolbar.
You see the Document Manager window.

{@ DAISY Document Manager v3.5

File Edit View Reports Tools DAISY Help
@amd ¥ g @ [ B W B >
- . Wizard Perzons Exit Patient Hiztory Chart Peric Exam Document Mgr
@ DocumentManager @ 2 © 2 E #8OEBOLHH
Filter Scheme
Link Type | <All> v|  Link Name| | [IDeleted Links
Review Status |<AII> V| Reviewer | <All> V| Deleted Documents
Date Filter |Document Date v| From | | v| To | | v|
Document Type |<AII> V| Description | |
Documents [ (gm](2] [ |[Y|[# Ready for Review by SUSAN
lcon  |Status|Link Type Document Type Link Marne Description |
|é| ® |Account Correspondence Kuhn, Luke D - #14074 Thank you letter
Patient Treatment Plans Schumacher, Edward Tx Plan Standard
= Patiznt Forms Schumacher, Edward Mew Patient Information F
% Patient Correspondence Schumacher, Edward Edward Schumacher - Dr (=
% Account Correspondence Kuhn. Luke D - #14074 Collect Letter 1 |
I% Account Correspondence Kuhn, Luke D - #14074 Collect Lefter 1
sl
2 i >

Added by: SUUSAN 06/14/2003 03:42 PM Edited By: SUSAM 06/14/2009 03:42 PM

2. Under Filter Scheme, select one or more options to filter the Documents list:
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Use this

filter...

Link Type

To do this...

Search for and select the type of information to which the
document is attached, such as Patient, Account, Practice, or
Provider. Or select <All> to view documents attached to any

type.

If the document is not attached to any type of information,
then select Unfiled.

Link Name

Search for and select the name of the patient, account,
practice, or provider that the document is attached to. For
example, if the document is attached to a patient, select the
patient’s name.

This filter is only activated if a specific Link Type is selected.

Review
Status

Select documents with a specific review status, such as Ready
for Review. Or select <All> to view documents with any status:
In Progress, Ready for Review, and Reviewed.

Reviewer

Select the user who has been assigned the responsibility for
reviewing the document. Or select <All> to view documents
assigned to any user.

Date Filter

Select the type of date:
Document Date: the date of the document itself.

Add Date: the date when the document was added to the
system.

Review Date: the date when the document was reviewed and
electronically signed off.

From Earliest date of documents to include in the list.

To Latest date of documents to include in the list.

Document Select the type of document, such as Correspondence, Forms,

Type or Treatment Plans. Or select <All> to view any type of
document.

Description | Type the description of the document.

This description was entered in the Description text box in the
Document Properties dialog box. For more information, see
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Use this To do this...

filter...

page "Archive documents" on page 291.

3. To view a document, double-click the document in the Documents list.

The document opens in the appropriate application. For example, a Word
document opens in Microsoft Word.

Attach an “Unfiled” document

If you want to archive a document before you know where to attach it, you can save it
as an Unfiled document. For example, your office receives a referral letter before the
new patient arrives, so you archive it ahead of time, and then link it to the patient
once the new patient’s record is created in DAISY.

In this example, the receptionist is attaching a referral letter to the new patient’s
record from the Document Manager window.

» To attach an unfiled document:

1. From the DAISY menu, select Document Mgr.

You see the Document Manager window.
Note: For easier access, add the Document Manager icon to the DAISY toolbar.

2. From the Link Type drop-down list, select Unfiled.
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{@ DAISY Document Manager v3.5

File Edit View Reports Tools DAISY Help
@:’ 1 L'gd Pens ;E]: Patb?ki@stury :‘|\1§£ Perli-utg(am DUCUE{ Mgr 1
@Documenthﬂanager A 2 e BB eSsOBOUEH S
Filter Scheme
Link Type | Unfiled v|  Link Name| (@) Cpeleted Links
Review Status | <All> v|  Reviewer|<All> v|  [Deleted Documents
Date Filter |Document Date v| Fr0m| |v| T0| |v|
Document Type |<AII> V| Descripti0n| |
Documents E]
lcon  |Status|Link Type Document Type 4 |Link Mame Description A

Naot on File Referral Letter — Jon Bam)

Cormrespondence

[

Added by: SUSAM 06,14/2008 08:0% PM Edited By: SUSAN 06,14/2009 08:33 PM

3. In the Documents list, right-click on the document and select File Document.

4. In the Select Link Type dialog box, choose where to attach the document, then

click OK.
-

Select Link Type

which to file the archived document.
Link Type
& Patient
O Account
() Practice
O Provider

% , Please choose the type of data in DAISY with
L]

| ok

] [ Cancel ]

5. Search for and select the correct patient.

6. In the Confirm dialog box, click Yes.

The document is now attached to the patient.
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Refile an archived document

If you accidentally attach a document to the wrong patient, account, provider, or
practice, it can be refiled. In this example, the receptionist is refiling a New Patient
Information form that was attached to the wrong patient.

» To refile an archived document:
1. From the DAISY menu, select Document Mgr.

Note: For easier access, add the Document Manager icon \%2| to the DAISY toolbar.

You see the Document Manager window.

{@ DAISY Document Manager v3.5
File Edit WView Reports Tools DAISY Help

@) < r 5 o g i ot & >

Wizard Perzons Exit Patient History Chart Perio Exam  Document Mgr
@Documenthﬂanager 2 & & RE PSOBOUHH L
Filter Scheme
Link Type | <All> v|  Link Name| | [Deleted Links
Review Status |<AII> V| Reviewer | <All= V| Deleted Documents
Date Filter |Document Date v| From | | v| To | | v|
Document Type |<AII> V| Description | |

Documents (] (gm)(2] [ |[P|# Ready for Review by SUSAN

Status [Link Type Link Marne

B3

Document Type

® |Account Correspondence Kuhn, Luke D - #14074

Patient Treatment Plans Schumacher, Edward Tx Plan Standard

= Patiant Forms Schumacher. Edward MNew Patient Information F

I% Patient Correspondence Schumacher, Edward Edward Schumacher - Dr =

% Account Correspondence Kuhn. Luke D - #14074 Collect Letter 1 ) |

% Account Correspondence Kuhn, Luke D - #14074 Collect Letter 1

hd

2 i 3

Added by: SUUSAN 05/14/2003 03:42 PM Edited By: SUSAM 06/14/2009 03:42 PM

2. In the Documents list, right-click on the document and select Refile Document.

3. In the Select Link Type dialog box, choose where to attach the document, then
click OK.
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=

Select Link Type

9 , Please choose the type of data in DAISY with
v which to file the archived document.

Link Type

@ Patient

O Account

(O Practice

O Provider

[ oK ][Cancel

4. Search for and select the correct patient.

5. In the Confirm dialog box, click Yes.
The document is now attached to the correct patient.

Review archived documents

Documents can optionally be assigned for review when they are archived, or they can
be reviewed later from either the Document panel or the Document Manager window.

» To review all archived documents that are ready for review:
1. From the DAISY menu, select Document Mgr.

Note: For easier access, add the Document Manager icon \%2| to the DAISY toolbar.
You see the Document Manager window.
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{@ DAISY Document Manager v3.5

Eile Edit View Reports Tools DAISY Help
@< ¥ g o ) w, o I's 5
- - Wizard Perzons Exit Patient Hiztery Chart Perio Exam Document Mgr
@ DocumentManager 2 d @ © @ F B8 D EBOLwH S
Filter Scheme
Link Type | <All> v|  Link Name | | [Deleted Links
Review Status |<:AII> v| Reviewer | <All> V| Deleted Documents
Date Filter |D0cument Date v| Fr0m| |V| TD| |V|
Document Type |=:AII> V| Description| |
Documents [ (gm]( 2] % |[V|[#4 Ready for Review by SUSAN
lcon  [Status|Link Type Document Type Link Marne Description ~
" P |Account Correspondence Kuhn, Luke D - #14074 Thank you letter
Patient Treatment Plans Schumacher, Edward Tx Plan Standard
= Patient Forms Schumacher. Edward Mew Patient Information F
% Patient Correspondence Schumacher, Edward Edward Schumacher - Dr =
% Account Correspondence Kuhn. Luke D - #14074 Collect Letter 1
% Account Correspondence Kuhn, Luke D - #14074 Collect Letter 1
)
<[] by

Added by: SUSAN 06/14/200% 03:42 PM Edited By: SUSAN 06/14/200% 03:42 PM

2. From the Review Status drop-down list, select Ready for Review.
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@ DAISY Document Manager v3.5

Eile Edit View Reports Tools DAISY Help
s ‘ = =
s : @ [ B = B >
- Wizard Perzons Exit Patient Hiztery Chart Perio Exam Document Mgr
@Documenth‘lanager 2Ed & & BE @SB NWwD R
Filter Scheme
Link Type | <All> v|  Link Name | | [Deleted Links
Review Status |F<’.eadyr far Review v| Reviewer|<:AII> V| [¥] Deleted Documents
Date Filter |D0cument Date v| Fr0m| |V| TD| |V|
Document Type |=:AII> V| Description| |
Documents [ (gm]( 2] % |[V|[#4 Ready for Review by SUSAN
lcon  [Status|Link Type Document Type Link Marne Description ~
I® |Patient Treatment Plans Schumacher, Edward Tx Plan Standard =
= @ Patiant Farms Schumacher. Edward MNew Patient Information F
)
<[] >

Added by: SUSAN 06/08/200% 08:53 PM Edited By: SUSAM 06/14/200% 06:03 PM

3. To view a document, double-click the document in the Documents list, then close
the document.

4. To mark the document as reviewed, in the Status section, click i .
Document Manager moves to the next document in the list.

Note: To change the document to a different status, click the appropriate status
button. For example, if you determine that the document is incomplete, you can set
the status back to “In Progress”. However, to change who the document is assigned to,
you need to open the Document Properties window.

5. For each document, repeat steps 3 through 4.

6. When you are done reviewing all documents, click
You see the Verify Review dialog window.
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r

Verify Review

Select the user who has reviewed the documents.

Reviewer | JENNY v|

Password |+

L OK J [ Cancel l

7. From the Reviewer drop-down list, select your user name.

8. In the Password text box, type your password, then click OK.

The reviewed documents are saved and electronically signed off with your user
name.

Note: If you are not authorized to sign off on documents or to change the status from
Ready for Review to In Progress, then when you save the documents, you will see a dialog
window that says “A valid reviewer and password is required to save Reviewed items.” For
information about how to obtain authorization to make these status changes to
documents, see "Set up access permissions for Document Manager" on page 519.

View and modify document properties

You can view and modify the document properties of a document from the Document
Manager window. For example, you can:

o View the e-signature of a document.
o Add an e-signature to a document.
Note: E-signatures cannot be deleted from an archived document.
o Mark the document for review.
» Change the document’s review status.

Note: Documents can also be modified from the Document Panel. Open the appropriate
window, then right-click on the document in the Documents list and select Properties.
For more information about the Document Panel, see "About the Document Panel" on
page 290.

» To view or change the properties of a document:
1. From the DAISY menu, select Document Mgr.

Note: For easier access, add the Document Manager icon to the DAISY toolbar.
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You see the Document Manager window.

@ pAISY Document Manager v3.5

File Edit WView Reports Tools DAISY Help
T g D & @ @B

Ay < 7 3 . G/ i : >
- - Wizard Perzons Exit Patient Hiztory Chart Perio Exam Document Mgr

@Documenthﬂanager 2 & & RE PSOBOUHH L

Filter Scheme
Link Type | <All> v|  Link Name| | [Deleted Links
Review Status |<AII> V| Reviewer | <All= V| Deleted Documents
Date Filter |Document Date v| From | | v| To | | v|

Document Type | <All>

v | Description |

Documents @

[ |[P|# Ready for Review by SUSAN

Document Type
Kuhn, Luke D - #14074

Correspondence

B3

Thank you letter

Patient Treatment Plans Schumacher, Edward Tx Plan Standard
= Patiant Forms Schumacher, Edward Mew Patient Information F
I% Patient Correspondence Schumacher, Edward Edward Schumacher - Dr =
% Account Correspondence Kuhn, Luke D - #14074 Collect Letter 1 ) |
% Account Correspondence Kuhn, Luke D - #14074 Collect Letter 1
il
2 i >
Added by: SUSAN 05/14/2003 03:42 PM Edited By: SUSAN 05/14/200% 03:42 PM
2. Search for and select the appropriate document.
3. In the Documents list, right-click the document and select Properties.
The Document Properties window opens.
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=

Document Properties

Description | Tx Plan Standard

Document Type |Treatment Plans

Document Date |06/07/2009 v

Original File

[ 1This is a Clinical Mote
[ ] Review

Signatures Mem.;.|

Signatures /, =] 1of1

Print |Edward Schumacher

Date

PN S

Patient Edward Schumacher QK ] [ Cancel

4. Make the appropriate changes, then click OK.

Add a document to the archive

Documents can be added to the DAISY document archive directly from the Document
Manager window.

» To add a document to the archive:

1. From the DAISY menu, select Document Mgr.

Note: For easier access, add the Document Manager icon to the DAISY toolbar.
You see the Document Manager window.
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@ DAISY Document Manager v3.5

Eile Edit View Reports Tools DAISY Help
S0 8§ ° 0 & & B
17 LAL ? 3 = = S
@ Wizard Perzons Exit Patient Hiztery Chart Perio Exam Document Mgr
@ DocumentManager 2 d @ © @ F B8 D EBOLwH S
Filter Scheme
Link Type | <All> v|  Link Name | | [Deleted Links
Review Status |<:AII> v| Reviewer | <All> V| Deleted Documents
Date Filter |D0cument Date v| Fr0m| |V| TD| |V|
Document Type |=:AII> V| Description| |
Documents [ (gm]( 2] % |[V|[#4 Ready for Review by SUSAN
lcon  [Status|Link Type Document Type Link Marne Description ~
® |Account Cormrespondence Kuhn, Luke D - #14074 Thank you letter
Patient Treatment Plans Schumacher, Edward Tx Plan Standard
= Patient Forms Schumacher, Edward Mew Patient Information F
% Patient Correspondence Schumacher, Edward Edward Schumacher - Dr =
% Account Correspondence Kuhn. Luke D - #14074 Collect Letter 1
% Account Correspondence Kuhn, Luke D - #14074 Collect Letter 1
)
<[] by

Added by: SUSAN 06/14/200% 03:42 PM Edited By: SUSAN 06/14/200% 03:42 PM

2. From the Tools menu:

« Select Import File to import a document file. For more information on
importing a document file, see "Archive documents" on page 291.

« Select Scan, then select the item type to scan in a document. For more
information on scanning a document into the archive, see "Scan a document
into DAISY" on page 296.

Delete an archived document

» To delete an archived document:
1. From the DAISY menu, select Document Mgr.

Note: For easier access, add the Document Manager icon to the DAISY toolbar.
You see the Document Manager window.
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{@ DAISY Document Manager v3.5

Eile Edit View Reports Tools DAISY Help
PR = ; = e
@< I : o il W, o & ]
= Wizard Perzons Exit Patient Hiztery Chart Perio Exam Document Mgr
@ DocumentManager 2 d @ © @ F B8 D EBOLwH S
Filter Scheme
Link Type | <All> v|  Link Name | | [Deleted Links
Review Status |<:AII> v| Reviewer | =All= V| Deleted Documents
Date Filter |D0cument Date v| Fr0m| |V| TD| |V|
Document Type |=:AII> V| Description| |
Documents [ (gm]( 2] % |[V|[#4 Ready for Review by SUSAN
lcon  [Status|Link Type Document Type Link Marne Description ~
» |é| ® |Account Cormespondence Kuhn, Luke D - #14074 Thank you letter
Patient Treatment Plans Schumacher. Edward Tx Plan Standard
= Patient Forms Schumacher. Edward Mew Patient Information F
% Patient Correspondence Schumacher. Edward Edward Schumacher - Dr
% Account Correspondence Kuhn. Luke D - #14074 Collect Letter 1 )
% Account Correspondence Kuhn, Luke D - #14074 Collect Letter 1

153

S
|

Added by: SUSAN 06/14/200% 03:42 PM Edited By: SUSAN 06/14/200% 03:42 PM

2. In the Documents list, right-click on the document and select Delete.

3. In the Confirm Delete dialog box, type a reason for deleting the document, then
click OK.

=

Confirm Delete
"‘: You are about to delete this document.
L

Reason for deletion:

Incorrect account information.

[ oK ] [ Cancel ]

4. To view information about the deleted document, including who deleted it:
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a. In the Document Manager window, check the Deleted Documents check box to
display deleted documents.

b. In the Documents list, right-click on the document and select Properties.
c. In the Document Properties dialog box, click the Delete Information tab.

@ N

Document Properties *** DELETED ***

Description ‘Referra\ Letter — Shirley Abbot @

Document Type ‘Ccues\:cmlencs ‘\

Document Date |0

Original File | Referral letter docx

This is a Clinical Note

Review

Signatures | Mema | Delete Infarmation

Delete Information
Deleted by SUSAN
On 6/14 54:45 PM
Reason Incorrect account information

Patient Shirley Abbott oK

Added by: SUSAN 06/14/2009 08:09 PM Edited By: SUSAN 06/14/2009 08:54 PM J

d. Click Cancel to close the dialog box.

Note: Deleted documents display in gray text in the Document Manager window. For
more information, see "View a list of archived documents" on page 310.
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Printed prescriptions

Print a prescription (without e-prescribing enabled)
Prescriptions print with the address of the provider’s service location.

« Service location addresses are pulled from the Location tab in the Practice Settings
window under the Location tab (DAISY > Configure > Practice Config).

o New prescriptions use the provider’s default service location, which is specified in
the Provider window (DAISY > Configure > Providers). You can also select a
different service location.

Prescriptions can be printed from the Patient, Chart, Perio Exam, and Patient History
windows. The following procedure illustrates how you can print a prescription from
the Patient window, and include the address of the provider’s service location.

» To print a prescription from the Patient window:

Search for and select the patient, then click OK.

1. From the DAISY toolbar, click

Click the Prescriptions tab.
Click B to add a prescription.

Search for and select the prescription ID.

AU S A

In the Service Location drop-down list, select the service location.
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-
()] Prescription #76 - Oliver
File Edit Wiew Reports Tools

Swift - Amoxicillin 500 mg
DAISY Help

@y« =
gy Schedule

&3 8 o =,

Account Patient Recall Mgr Tranzactic

{3 Prescription 2 Ed DL 2 &

Patient

Oliver Swift

10505 SE 17th Ave.
Milwaukie, OR 97222

Senvice Location |Dental Office

Birthdate 12/01/1957
E-lail
Phone

Prescription Type |Amaoxicillin

500 mg

Date | 10/10/2011

v | Provider Lorey DDS, Michelle P

lssue Method

W

Medication | Amaoxicillin

500 mg

Dispense | 230

Refills
]

Take 1 tab every 6 hours until gone

Printed Comments

Added by: BETTY 04/14/2012

07:58 PIM Edited By: BETTY 04/14/2012 08:10 PN

7. If your office does not subscribe to DAISY eRx or does not have e-prescribing
enabled, leave the Issue Method blank to automatically default to Print when you

print a prescription.

8. Add or modify other prescription information.
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9.

10.

Click to save the prescription.

From the Reports menu, select Prescription.

The prescription prints with the selected service location.

After you print the prescription, you see Print in the Issue Method drop-down list and
the Prescription window becomes read-only.

=
1] Prescription #122 - Oliver Swift - Sudafed

Fle Edit View Reporte Tools DAISY Heb

@it 2 L 2 .%
@Prescription Z@0h &2 &

Patient Service Location |Dental Office v
Oliver Swift Birthdate 12/01/1957
10505 SE 17th Ave. E-Mail
Milwaukie, OR 97222 Phone
Prescription Type |Amoxlc|\lm 500 mg |
Date [04/22/2012 [ | Provider|Lorey DDS, Michelle P v

Account Patient Recall Mgr Transactic

Vedieztion [Amoicilin 500 mg |

Electronic Prescribing

DAISY eRx enables dental offices to issue electronic prescriptions through Clinician, a
service managed by Emdeon. This feature enables you to access patients’ existing
drug prescriptions covered by insurance and order new prescriptions electronically.
DAISY eRx also offers improved prescription security and auditing, and real-time
eligibility checking.

With DAISY eRx, you can:

Write and send e-prescriptions directly to the patient’s pharmacy.
Track a patient’s current medications and prescriptions.

Determine which medications are covered by your patient’s insurance before you
write the prescription.

Download a patient’s prescription history (if available) from Clinician into DAISY.

View a patient’s allergies, existing prescriptions, and potential drug interactions,
before you prescribe a particular drug.

Ensure that only authorized providers can issue a prescription.

Write a prescription anytime or anywhere from your mobile device (smart phone
or tablet) using the DAISY Mobile service.

Authorize refills electronically requested by the pharmacy.
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How DAISY eRx Works

The DAISY e-Prescribing window gives you direct access to Clinician, where you can
issue and manage e-prescriptions, instantly access drug formularies and drug
information, and review and download patient medication history (if available) into
DAISY.

[0] e-Prescribing

Fle Edit View Reports Tools DAISY Help

N == =
amy< B @ 8 @ & ¥ ¥ ,
Schedule Account Patient Recal Mgr Transactions Claim Hist Reports Practice Lis
@ e-Prescribing @@ 0 & &
Patlent Chart fOr [Oliver Swift 54 Male Allergies: Has Allergies] .

‘ QOrders H Recurring H R Inbox H Identifiers H Drug Allergies H Rux History |

‘ Patient

[0} e-Prescribing

Naote: If any patient. guarantor, or insur. Fle Edt View Reports Tools DAISY Help
ensure the order reflects the most curr -
= 5
Patient amy B 0@ 8 oo = = ¥ B,
WBill Type - - - Schedule Account Patient Recall Mgr Transactions. Claim Hist Reports Practice Lie
wLast S E— @ e-Prescribing @ @0 2 &
e Olter Benefit Plans
DOB 12111957 &
— RxHub found no benefit plan information. If the patient is eligible for Medicaid, click Select. If not, click Use None.
oD A Patient: Swift. Qliver (Male)
WAddress 10505 SE 17th AY] 10505 SE 17th Ave. Milwaukie. OR 97222
DOB: 12/1/1957
Address 2 Available Plan(s)
S l— Patient Plan Name Member ID  Group ID Retail Pharmacy ~ Mail Order
~Zip/City/St 97222 I— 1 Plans(s) Meeting Search Criteria
sHome Ph (503)225-6161 Orsgon Helth Plan (Medicaid) ¥ N
Default Pharmacy: |ZZZ Training Phar
[ 2045 Midway Driy
o)
< i |3

When e-prescribing is enabled, patient prescription information moves from Clinician
to DAISY securely and automatically.

You can connect directly from DAISY to specific windows in Clinician. For example:

« To create a prescription from the Prescriptions tab in the Patient window, click [ .

« To connect to the Patient Chart window in Clinician from the Patient window,
click 'l in the Quick Access toolbar.

About the Prescriptions tab

The Prescriptions tab in the Patient window displays the patient’s current and past
prescriptions.

o In the Rx Type column:
o eRxindicates an e-prescription issued through Clinician.

o Rxindicates a prescription issued directly in DAISY.
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When you view prescriptions that originated in DAISY (Rx), they automatically
open in the DAISY Prescription window. When you view prescriptions that
originated in Clinician (eRx), they automatically open in the Rx History Details
window in Clinician. For more information on the Rx History Details window, see
"Manage prescription history" on page 340.

Note: If e-Prescribing is not enabled, then prescriptions with an Rx type of eRx open
in the DAISY prescription window for viewing only.

@ Patient - Oliver Swift
File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice
Patient 2 @D @ @ R ERQAR WRBINOwWwii O
Patient [ lnactive Phones Ext. Type Photo @@

Oliver Swift (503) 121-4567 Cellular Phane
10505 SE 17th Ave. “
Milwaukie, OR 97222
Birthdate: 12/01/1957 Age: 54
Gender: M S5M: 123-45-6789
E-Mail:
Accounts Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS, Michelle P

|| General Information | Referral Info | Insurance Coverage | Recall | Reminders/Tags | Medical Alerts| Prescriptions | Medications

Prescriptions 1

Rx Type Date Medication Dispense Refills Provider [SIG ]
z 04/14/2014 Clindamycin 300 mg Caj3 eld, Vtake 1 capsule (300 mg
Rx 10/10/2011 Amoxicillin 200 mg #30 0 Laorey DDS Take 1 tab every 6 hour:
Rx 10/10/2011Vicodin 500 mg 20 (twenty) tabs 0 Lorey DDStake 1 tab gid for pain a
i
3 jm] >

Added by: DMCHelp 03/26/2012 01:09 PIM Edited By: BETTY 04/14/2012 02:06 PM

o The Dispense column shows the amount of medication dispensed, such as the
number of pills or the amount of liquid.

o The Status column shows the current status of an e-prescription.
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(@ Patient - Oliver Swift
File Edit View Reports Documents Tools DAISY Help

am <« B o3 8 o = B ) %

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz Practice
Patent 2 @0 @ @ FRER QAR WBI Qe wwiit
Patient [linactive Phones Ext. Type Photo @@

Oliver Swift (503) 121-4567 Cellular Phone J

10505 SE 17th Ave.
Milwaukie, OR 37222

Birthdate: 12/01/1957 Age: 54

Gender: M SSN: 123-45-6789
E-Mail:
Accounts Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS. Michelle P

| General Information | Referral Info | Insurance Coverage | Recall | Reminders/Tags | Medical Alerts| Prescriptions | Medications

Prescriptions @

Refils  |Provider |SIG |Status  |issue Method |Type | D| =~
0 Mayfield, Vtake 1 capsule (300 mg) by oral route every 6 hours | Authorized Electronic MNew 115
Lorey DDS Take 1tab every 6 hours until gone
Loy DDt o e
v
< 15

Added by: DIMCHelp 03/26/2012 01:09 PV Edited By: BETTY 04/16/2012 09:08 PM

This Indicates that...

prescription

status...

Active The patient is currently taking the prescription.
Authorized The provider approved the prescription.

Discontinued The patient discontinued taking the prescription during

the course of treatment.

Lapsed The days supply specified for the prescription has been
reached, such as 30-days supply.

Pending The prescription was placed on hold in Clinician.

Void The prescription was voided prior to being filled by the
pharmacy.

o The Issue Method column shows the method used to issue the prescription or that
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the prescription was reported by the patient.

This issue Indicates...

method...

Electronic The prescription was issued as an e-prescription and sent
directly to the patient’s pharmacy.

Electronic/Print | The prescription was issued as an e-prescription and
printed in the dental office.

Hand Written The prescription was written on a prescription pad and
given to the patient.

Print The prescription was printed in the dental office and given
to the patient to take to the pharmacy.

Reported Self-reported medication that the patient is currently
taking.

Sample A medication was given to the patient in the office.

Telephone The provider phoned in or faxed a prescription to the
pharmacy.

o The Type column shows whether the prescription is new or a refill.

About the Medications tab

The Medications tab in the Patient window displays the patient’s current
medications. If e-prescribing is enabled, then current medications download into this
tab automatically from Clinician.

If a days supply has been specified for the medication and the supply has lapsed,
DAISY automatically removes the medication from this tab.

What's New in DAISY 4.4
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(@ patient - Oliver Swift
File Edit ¥iew Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzsactions Claim Hist Reports Practice
Patient 2@ 0O @ @ NEaEhQAR URBN O wwiiC
Patient [lnactive Phones Ext. Type Photo @@

Oliver Swift (503) 1214567 Cellular Phone J

10505 SE 17th Ave.
Milwaukie, OR 97222

Birthdate: 12/01/1957 Age: 54

Gender: M SSN: 123-45-6789
E-Mail:
Accounts Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS. Michelle P

| General Information || Referral Info || Insurance Coverage || Recall || Reminders/Tags || Medical Alerts || F'rescriptinnsl Medications

Current Medications i

Date Iedication SIG Provider

041412012 Clindamycin 300 mg Cap take 1 capsule (300 mg) by oral route every 6 hours  [Mayfield, William
4M4/2012 Adult Low Dose Aspirin 81 mg Ttake 1 tablet (31 mg) by oral route once daily

Added by: DMCHelp 03/26/2012 01:03 PM Edited By: BETTY 04/16/2012 09:08 PM

About the Patient History window

The Patient History window differentiates between medications and prescriptions.
» Issued prescriptions have an entry type of RX.

» Reported medications have an entry type of MEDS.
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(D Patient History - Oliver Swift
File Edit View Reports Documents Tools DAISY Help

sy = = = E
? | 4 Schedule Aci.;unl Pﬂgﬂt Re?lmgr Tranginns Clﬂ‘jﬂ%'ﬁl Rep:-ﬂs P%:e List Maint Proc 1
[] PatientHistory |2 B0 @ & B2 ELGRO & b

Fatient Filter [19)]

Oliver Swift Age: 54 Dates of Service Tooth | <Al »
10505 SE 17th Ave. Birthdate: 12/1/1957 Proced I
Milwaukie, OR 97222 Gender M o b e <A v
E-Mail: To | Pert Provider <All> v
Description

Add Note

Perf Provider [Note |Description Display Options
) 0472272012 eld, Wi Peridex 0.12 % Mouthwash e - | Ll Planned
14/22/2012 RX Lorey DDS, M Sudafed Completed SE;E{"L&;E"
04/22/2012 RX Lorey DDS. M Amoxicillin 500 mg Completed | [ cgnditions
04/21/2012 MEDS Adult Low Dose Aspirin 81 mg Tab, Delay Completed [1PerioExams
04/21/2011 MEDS Adult Low Dose Aspirin 81 mg Tab, Delay Completed | [ Clinical Notes
—| CIReferrals
&m 2 | ArunEDs
Narrative [IMedical Alert

Select Al

[1Deleted tems

FEFlEEE] Added by: BETTY 04/22/2012 04:52 PM _Edited By: DBA 04/22/2012 08:58 PM

Connect to DAISY eRx

To get started, connect to DAISY eRx from the Patient window.

» To connect to DAISY eRx:

1. From the DAISY toolbar, click s

2. Search for and select the patient, then click OK.

3. In the Patient window, click the Prescriptions tab.

What's New in DAISY 4.4

333



Chapter 19 Manage prescriptions

(@ patient - Oliver Swift
File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice
Patent 2 @D @ @ FRERQAR WRI O wwi O
Patient [lnactive Phones Ext. Type Photo @@

Oliver Swift (503} 121-4567 Cellular Phane
10505 SE 17th Ave. “
Milwaukie, OR 97222
Birthdate: 12/01/1957 Age: 54
Gender: M SSN: 123-45-6789
E-Mail:
Accounts Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS, Michelle P

IJ General Information || Referral Info || Insurance Coverage || Recall || Reminders/Tags || Iedical Alerts| Prescriptions | Medications

Prescriptions 1

Rx Type Date Medication Dispense Refills Provider [SIG ]
04/14/2014 Clindamycin 300 mg Cay: eld, Vtake 1 capsule (300 mg
R 10/10/2011 Amoxicillin 500 mg #30 0 Lorey DDS Take 1 tab every 6 hour:
R 10/10/2011Vicedin 500 mg 20 (twenty) tabs 0 Lorey DDStake 1 tab qgid for pain a
hd
3] >

Added by: DIMCHelp 03/26/2012 01:09 PM Edited By: BETTY 04/14/2012 02:06 PM

You see the patient’s prescriptions. This tab contains all of the prescriptions that
have been issued to this patient, including current and past prescriptions.

Note: To view current prescriptions, click the Medications tab.

4. In the Quick Access toolbar, click [*2] .

The e-Prescribing window opens. The first time you connect to DAISY eRx, you are
required to install two e-prescription modules on each workstation.

5. Click Install to install the first MeadCo’s Scriptx software module.
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0] e-Prescribing

File Edit View

Reports Tools DAISY Help

E 8 8

e -
\‘-__.-4/ Schedule Account Patient

@e-Prescribing FEdDh 2 &

o W &

Recall Mgr Tranzactions Claim Hizt

Practice

DAISY Electronic Prescription Module - Security Warning

Do you want to install this software?

E] More options

Mame: MeadCo's Script)

Publisher: Mead & Com

ny Limited

[ Install ] [ Don't Install

While files from the Internet can be useful, this file type can potentially harm
your computer. Only install software from publishers you trust, What's the risk?

Lonnecting to e-Frescrption senvices, please wait.

You see an Advanced Printing installation dialog box.
r@e—Prescri ng

Fle Edit View Reports Tools DAISY Help

/’m)f . HE @

Schedule

= Y S
Account Recall Mgr Transactions Claim Hist Reports Practice
@ e-Prescribing @@ [ 2 &
2 MeadCo Publishing License

Do you want to allow:

« Advanced Printing

Publisher: Emdecn Corperatici

Applies to: Detailz...

es, allow | ({5 digsllgiv]

Advanced printing and templates uses Internet Explorer Add-
ons from Mead & Co Limited that you must already have
accepted and installed. Only allow the use of these Add-ons by
publishers you trust.

6. Click Yes, Allow to enable e-prescription printing
You see the eRx Patient Chart window.

What's New in DAISY 4.4
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Add patient chart information

The first time you add an e-prescription for a patient, be sure the patient’s phone
number is in the Patient Chart in DAISY eRx. You might also want to add the
pharmacy that the patient commonly uses.

Note: All of the patient’s chart information updates automatically in the eRx Patient
Chart when you update the Patient or Account window in DAISY.

» To add patient chart information:

1. In the Home Ph. text box, type the patient’s phone number.

@ e-Prescribing =E)X]
File Edit View Reports Tools DAISY Help

amy« B 08 8 ©» = & g B,
@ ‘ Schedule Account Patient Recal Mgr Tranzactions Claim Hist Reports. Practice Li|
6 e-Prescribing @@ 0 & &

Patient Chart for [oliver Switt 54 Male Allergies Has Allsrgies] 2

‘ Patient

‘ QOrders H Recurring H R Inbox H Identifiers H Drug Allergies H Rx History ‘

Naote: If any patient. guarantor. or insurance information is changed, please remember to reprint any unsent orders. Reprinting will
ensurs the order reflects the most current information.

Patient Guarar

WBill Type [Patient  ~] Name

alast [swif sufix: [ =] * Guars -

oFirst [Oliver i | S, 01

DOB [1211957 & pge: [54 vEARS WGender: | Male =l

aD Ja010 55 123456789

eAddress |10505 SE 17th Ave.

Address 2 |

oZip/City/St [97222 [Mitwaukie OR ~ | |

sHome Ph W Cell l—

Email |

Default Pharmacy: | M

[4325 82nd SE, Portland, (503)775-9603] v

< i I 3

2. Next to the Default Pharmacy text box, click 2] to open the Pharmacy Search
window.

3. In the Step 1 — Search for a Pharmacy section, type the pharmacy information,
then click Search.

4. In the Step 2 — Select a Pharmacy section, choose the pharmacy, then click Select.
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0] e-Prescribing

File Edit View Reports Tools DAISY Help

, B B i
sk B 8 » = N ]
e Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice Li
ePrescribing 2 E DL 2 &
-
Pharmacy Search £| =
-
oG]
Step 1 - Search for a Pharmacy.
MName |Wa|green*
D |
Address | al =
&
Zip/City/St | |Portland* {oR ~| e
Phone I 0l
Step 2 - Select a Pharmacy.
| Select || Select & Save to Preferences | A
15 Pharmacy(s) In List b |
Select Pharmacy O% Fax Phone Address City State
e Walgreen Drug Store 035818 M M (503)251-8995 16200 M.E. Glisan St. Portland OR.
- Walgreen Drug Store 03890 M M (503)235-6053 940 S.E. 39th Ave. Portland OR.
e Walgreen Drug Store 03925 M Mo (503)408-0729 3 N.E. 82nd Ave. Portland OR.
- Walgreen Drug Store 04296 N M (503)777-2893 4420 SE Holgate Blvd Portland OR.
Walgreen Drug Store 04353 M M (503)775-9603 4325 82nd SE Partland OR
Walgreen Drug Store 04495 N N (503)295-6480 2103 West Burnside Portland OR. 2
: 1l ¥
—

The pharmacy is added to the patient chart.
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0] e-Prescribing

File Edit View Reports Tools DAISY Help
E = &
sk @ 8 T ® & I >
Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice L}
ePrescribing 2 E DL 2 &
. - ~
Patient Chart for [Oliver Swit.54 Male Allergies: Has Allergies] =
‘ Patient ” Orders H Recurring H Rx Inbox H |dentifiers H Drug Allergies H Rx History ‘
Note: If any patient, guarantor, or insurance information is changed. please remember to reprint any unsent orders. Reprinting will
ensure the order reflects the most current information.
Patient Guarar
«Bill Type IF'atient 'l Name
el ast [Swit sufic | =l 1 Guarg =
Swift. O
oFirst [Otiver |
«DOB [121111957 & age |54 vEARS oGender |Male -]
oD J4010 SSi- |123-45-6789
eAddress |105[]5 SE 17th Ave.
Address 2 I
oZip/City/St j97222 | Milwaulkie jorR | | |
sHome Ph (503)225-6161 Cell I
Email |
Default Pharmacy |Wa|green Drug Store 04353 el
[4325 82nd SE, Portland, (503)775-9603] v
£ ] ¥
| L2

5. Click Save to save the patient chart.

Add drug allergies to a patient chart

Use the following procedure to enter the patient’s drug allergies and related allergens
in DAISY eRX. This information automatically downloads into the Medical Alerts tab
in the DAISY Patient window after you close the e-Prescribing window.

» To add drug allergies to a patient chart:

1. In the eRx Patient Chart window, click the Drug Allergies tab.

2. In the Allergies drop-down list, select Has Allergies.

3. Click Add Allergen(s) to open the Allergy Search window.
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[0} e-Prescribing
Fle Edit View Reports Tools DAISY Help

= -
am B 0@ 8 » = 5 I T

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Lig
@ e-Prescribing @@ [ 2 &

Patient Chart for [oliver Swikt 54 Male Allergies: Has Allergies]

k3

‘ Patient ‘ Qrders Recurring H R Inbox Identifiers Drug Allergies Rux History ‘
Allergies: |Has Allergies hd
Add Allergen(s)
Active  Description Onset Type Adverse Comment
r Y Egg/Poultry 401472012 Allergen
I Y penicillin V potassium 41472012 Drug

£

m I

=

4. In the Type drop-down list, select the type of allergen.
5. In the Description, type the allergen, then click Search.

6. In the Search results, check the appropriate allergens, then click Use Selected.

0] e-Prescribing

File Edit View Reports Tools DAISY Help
= '_’J -u
) < 4 8 » ® = K $H
- Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice L}
ePrescribing 2 E DL 2 &

. -
Patient Ch  Allergy Find N
raient | on Allergy Search Help

Step 1 - Search for an Allergy. =
Allergies IHaSAI sType IDrug :lv
sDescription |Tetracycline
Add Allergen(s =
ey
HEHTE Use Description
| Y 3 Allergy Meeting Search Criteria
I Y v tetracycline
I~ tetracycline (bulk)
0| T tetracycline HCI (bulk)
-
i | >
—

7. Click Save.
The allergen is added to the patient chart.
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[0} e-Prescribing

EBX
Fle Edit View Reports Tools DAISY Help

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Lig

@ e-Prescribing @@ [ 2 &
Patient Chart for [oliver switt. 54 Male Allergies: Has Allergies]

k3

‘ Patient ‘ Qrders Recurring ‘ R Inbox Identifiers Drug Allergies Rux History ‘
Allergies |Has Allergies j Save Back to Rx Pad 1
Add Allergen(s)
Active  Description Onset Type Adverse Comment
'|7' Y Eqgg/Poultry 4/14/2012 Allergen F
r Y penicillin V potassium 4/14/2012 Drug
r hd tetracycline 4/16/2012 Drug
Expire Selected

< m |

Manage prescription history
With DAISY eRx, you can:
« Review the patient’s prescription history before you issue a prescription.

» View current prescriptions issued by external providers and download them into
the Medications tab in the Patient window in DAISY.

» Void, renew, or discontinue a prescription.

» View prescription details.

» To manage a patient’s prescription history:

1. In the eRx Patient Chart window, click the Rx History tab.

You see all of the e-prescriptions issued to the patient by your office.
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[0} e-Prescribing

Ble Edit Vew Reports Tooks DAISY Help

View Active Prescriptions A

| New Rx H Reported Rx H

External Drug History

|| DUR Report |

‘ Renew H Select All H Print List H Details H

Customize Grid

FcyD e i = =
agy B @ 8 = ¥ B B B,
k@ Schedule Account Fatient Recallligr  Transactions  Claim Hist Reports Fractice List Maint Froced
@ e-Prescribing @@ 0 & &
i ~
Patient Chart for [oliver switt. 54 Male Allergies: Has Allergies] =
‘ Patient ‘ Qrders Recurring H R Inbox Identifiers Drug Allergies Rux History ‘
Start Date | ‘ Generate EMR Document ‘

Reason to Discontinue I

pesucd Discontinued sy

e Prescriber
Authorized Method
4/14/2012 . Mayfield,
¥ 7o1pm Blectronic iz
r g“gg%ﬁj‘m Reported  cardiologist

&

Discontinue
Drug SIG Qty Refills Status E:zs Type Pharmacy Address
take 1
capsule
(300 777 2045
Clindamycin mg) by Training
300 mg Cap oral @0 fEm & Bes Pharmacy M:::ay =
route Mbr 1
every B
hours
Adult Low B
Doss tablst 777
Aspirin 81 (81 ma) Trainin ellg
P by oral Active Reported 4 Midway
mg Tab, route Pharmacy Drive
Delayed Mbr 1
Release oo
daily

v

| B

2. Click External Drug History to open the Patient Formulary History window.

You see all of the patient’s current prescriptions issued by external providers.

Note: Not all insurance companies or employer group plans allow prescriptions issued
by external providers to show in the patient chart.

in DAISY, do one of the following:

To download these prescriptions into the Medications tab in the Patient window

« To download all of the prescriptions, click Select All, then click Add Selected to

History.

o To add specific prescriptions, check the check box next to each prescription,
then click Add Selected to History.

Note: For more information about the Medications tab, see "About the Medications

tab" on page 331.
Click Close.

You see the Patient Chart window.

5. Do one of the following:

What's New in DAISY 4.4
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« To void a prescription, check the check box to the left of the prescription, then
click Void.

« To renew a prescription, check the check box to the left of the prescription,
then click Renew.

« To Discontinue a prescription, such as when a patient has had an allergic
reaction, check the check box to the left of the prescription. In the Reason to
Discontinue text box, type the reason for discontinuing the medication, then
click Discontinue.

« To view a prescription’s details, check the check box to the left of the
prescription, then click Details.

fle Edit View Reports Tools DAISY Help
B i E
ae F 8 8 o ® = 0 $ =
| Schedule Account Fatient RecallMgr  Transactions  Claim Hist Reports Practice List Maint Proced
@e-Prescribing FELH R &
. ~
Patient Chart for [oliver Swift. 54 Male Allergies: Has Allergies] =
| Patient | Orders Recurring || Rx Inbox || Identifiers Drug Allergies Rx History |
Start Date | | Generate EMR Document |
View: |Active Prescriptions hd ‘ Mew Rx H Reported Rx H External Drug Histary H DUR Report |
|Benew H Select All H Print List H Details H Customize Grid | i
Reason to Discontinue: | Disgontinue
Issued . . ., Issue o Days
Authorized D Method B Drug SIG Qty Refills Status Left Type Pharmacy Address
take 1
capsule
300 7z
4M14/2012 Mayfield, Clindamycin mg) by Training
o 7:21 PM Fziane William 300 mg Cap oral E Reigs & NED Pharmacy gldway =
rive
route MNbr 1
every 6
hours

The prescription details window shows you if the patient has allergies. You can
also use the prescription details window to void, renew, or discontinue a
prescription.
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@ e-Prescribing

File Edit Yiew Reports Tools DAISY Help

@ B, S 8 ©» ® @ ) E

Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice List Maint Proced
@ e-Prescribing @80 & &
F Rx Details &
ot
|
Rx History for [Oliver Swift,54,Male,Allergies:
ry for | >4, Male Allerg 1
Has Allergies] ]
Reason to Discontinue: | Discontinue 3
A Status: Active
Diagnosis: 3
«Drug: [Peridex 0.12 % Mouthwash A7 Drugs.com i
SIG: |p\ace 15 milliliters in the mouth by mucous membrane route 2 times per day (after mealjs=
Quantity: |1 Units of Measure: hd
Days Left. |MB Refills: |3 I~ DAW
Days Supply: |?-CI Start Date: |04/22/2012

No Known Allergies

Comments:

6. Click Cancel to return to the eRx Patient Chart window.

Add reported medications

Use the following procedure in DAISY eRX to enter any current medications that the
patient reported. This information automatically downloads into the Medications tab
in the DAISY Patient window after you close the e-Prescribing window.

» To add patient-reported medications:
1. In the eRx Patient Chart window, click the Rx History tab.

2. Click Reported Rx to open the Reported Rx window.

3. Next to the Drug text box, click [£] to open the Drug Search window.
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(@ e-Prescribing

File Edit Yiew Reports Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice List Maint Proced

@e-Prescribing @b & &

Reported Rx for [Oliver Swift,54 Male,Allergies: Has

.
Allergies]
«Drug: |Adu|t Low Dose Aspirin 81 mg Tab, Delayed Release A Drugs.com

SIG: |'[ake 1 tablet (81 mg) by oral route once daily

Quantity: Units of Measure: | vl
Days Left: Refills:| - DAW
Days Supply: Start Date: |1 010/2011
Comments:

-]

To: [Walgreen Drug Store 04353[4325 82nd SE, Portland)]
Method: Reported
Frescriber:  (First Dentistsmanagement)

Reported
Prescriber (if |
different):

[-T-]

| >

4. In the Description text box, type the name of the drug.
5. Click Select next to the drug the patient reported.
6. Enter other information about the medication, if available.

7. Click Save to close the window.

You see the eRx Patient Chart window.

Add a prescription

After you add reported medications, if any, use the Rx Pad window to
prescription.

add a
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» To add a prescription for a patient:
1. Click New Rx.

[0] e-Prescribing
File Edit View Reports Tools DAISY Help

o R ] %
am« B 0@ 8 ©» ® =5 X
b Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice List Maint Proced

@e-Prescribing FEdDh 2 &

Patient Chart for [oliver Swikt 54 Male Allergies: Has Allergies]

k3

‘ Patient ‘ Qrders Recurring H R Inbox Identifiers Drug Allergies Rux History ‘
Start Date I ‘ Generate EMR Document ‘
View Active Prescriptions hd | New Rx H Reported Ry H External Drug History H DUR Report ‘
‘ Renew H Select All H Print List H Details H Customize Grid ‘ A
Reason to Discontinue | Discontinue
Issued . q Issue q Days
Authorized Discontinued Method Prescriber Drug SIG Qty Refills Status Left Type Pharmacy Address

You see the e-Prescribing Benefit Plans window.

2. Do one of the following:

o Click Select next to the appropriate benefit plan to apply the insurance
formulary to the prescription.

« Click Use None to use no benefit plan.

In this example, no benefit plan information is available for Oliver Swift. The
doctor clicks Use None.

0] e-Prescribing
File Edit View Reports Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice L}

ePrescribing 2 E DL 2 &

Benefit Plans

RxHub found no benefit plan information. If the patient is eligible for Medicaid, click Select. If not, click Use None.
Patient: Swift, Oliver (Male)

10505 SE 17th Ave. Milwaukie. OR 97222

DOB: 12/1/1957

Awailable Plan{s)
Patient Plan Name Member ID  Group 1D Retail Pharmacy  Mail Order
1 Plans(s) Meeting Search Criteria

Oregon Health Plan (Medicaid) v N

You see the Rx Pad window for the patient.
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3. In the Prescriber drop-down list, select the prescriber.

Note: You must select a prescriber before you can enter other prescription information.

4. Next to the Drug text box, click [£] to open the Drug Search window.
5. In the Description text box, type the name of the drug.

6. Click Select next to the drug you want to prescribe.

Note: DAISY eRx automatically issues a Drug Utilization Review (DUR) warning
when appropriate. Click View to open the DUR Summary.

@ e-Prescribing

Al

File Edit Yiew Reports Tools DAISY Help
r B )
amy; « S 8§ ©» ® & ¥ 9 E
| Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice List Maint Proced
@ e-Prescribing @80 & &
Rx Pad for [Oliver Swift,12/1/1957,54,Male Allergies: Has Allergies] | Issue |
| RHistory || Reported Rx |
sPrescriber IMayﬁeId. William 'I Supenvisor vl DUR Warnings
Diagnosis: | - I Pel _-_n
-\.l"iew
keflax 250 mg Cap ~|a '
oDrug: -
Al Wiew Monograph
. ake 1 capsule (250 mg) by oral route every 6 hours - PDR net
> [ Show Rx Builder Druns com
take 1 capsule (250 mg) by oral route every 6 hours
sCluantity |2[] Units of Measure I LI Wit I Ib L‘
«Days Supply: |5 sRefills IU I DAaw
Click to add patient
allergies to comments
Comments Add Allergy
Max comment size is 210
slssue To I\Na\green Drug Store 04353[4325 52nd SE. Portland] - I 2
& Do not save as preference
slssue Via IEIeclronic 'l " Save as prescriber preference
€ Save as facility preference
i\ i} ]l\

7. In the SIG drop-down list, select the appropriate directions.

8. Do one of the following:
« In the Quantity text box, type the quantity of medication.
« In the Days Supply text box, type the number of day’s supply of medication.
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Note: The days supply is automatically calculated based on the SIG and quantity,
where appropriate. If the medication is a liquid, however, you must enter both the
quantity of medication and the days supply.

9. In the Refills text box, type the number of refills for this prescription.

10. In the Issue To drop-down list, select the receiving pharmacy for this e-
prescription.

Note: The patient's default pharmacy displays automatically when you start a new
prescription.

11. In the Issue Via drop-down list, select from the following options:

Use this Issue  When you...

Via option...

Electronic Send an e-prescription directly to the pharmacy.

Electronic/Print | Send an e-prescription directly to the pharmacy and print a
copy for your records.

Hand Written Issue a paper prescription in the office. This prevents
DAISY eRx from sending the prescription to the pharmacy
and documents that you wrote the prescription.

Print Print the prescription in the dental office and give it to the
patient to take to the pharmacy.

Reported Record a medication that the patient reported.
Sample Dispense the medication at the office.
Telephone Phone in or fax a prescription to the pharmacy.

12. Do one of the following:
« Click Issue to issue the prescription.
« Click Hold to put the prescription on hold.

13. Do one of the following:
« If the medication has a contraindication or allergy alert, go to step 14.
o If the medication does not have a contraindication or allergy alert, go to step
15.

14. In the DUR Summary window, review the information, then do one of the
following:
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o To issue the prescription, click Review & Return.
« To change the medication, click Close to return to the RX Pad window.

[0] e-Prescribing
File Edit View Reports Tools DAISY Help

— ME ] =
?Wug < = ﬂ 3 Y "3 E] k= % E,
‘ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports. Practice List Maint Proced

ae-Prescribing = = N -

ol
DUR =

DUR Sl_lmmary Review & Retum H View Details |

The currently selected drug has generated the following wamings for this patient. After taking these warnings into consideration, it may be
preferable to chose a different medication

Override Reason

Max size is 255
Thru Date Description
o A The use of Keflex 250 mg Cap may result in a cross-sensitivity reaction based on a reported history
of allergy to Penicillin V Potassium.

You see a confirmation window.

@ e-Prescribing

Ele Edit Vew Reports Tools DAISY Hebp

_ e Iy
ap: B ¢ 8 B 8 = &

Recalllgr  Transactions  Claim Hist Reports Practice List

e ePrescribing @E L Z &

i BE »
Maint Proced

Print Rx H Create Another H Rx History

Placed on Hold

04/22/2012 04:48 PM

Oliver Swaft 12/1/1957 54 Male Allergies: Has Allergies

Peridex 0.12 % Mouthwash

place 15 milliliters in the mouth by mucous membrane route 2 times per day (after meals). swish in mouth for 30 secands then spit out
Quantity: 1 Refills: 3

Walgreen Drug Store 04353[4325 82nd SE. Portland]

William Mayfield, DO
First Dentistsmanagemant

15. Close the e-Prescribing window.

Note: You cannot alter or delete an e-prescription after it is issued. You can, however,

view the prescription’s details. For more information, see "Manage prescription history"
on page 340.

Authorize a pending prescription

A prescription that has been placed on hold requires someone with the appropriate
Clinician authorization permissions to issue the prescription.
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Note: If you need to authorize prescriptions, or if you need your authorization permissions

changed, contact your DAISY Security Officer.

When a prescription is placed on hold in Clinician, it displays with a status of Pending

under the Prescriptions tab in the Patient window.

(@ patient - Oliver Swift

File Edit View Reports Documents Tools DAISY Help

A « @

Schedule Account

Patient

Tranzactions

® B E

Claim Hist Reports

1)

Practice

Patent 2 @0 @ @ FRERMQAR WRN O

Oliver Swift
10605 SE 17th Ave.
Milwaukie, OR 97222

Birthdate: 12/01/1957 Age: 54

Patient [inactive

Phones Ext.

Photo @@

(503) 1214567

Cellular Phone

Gender: M SSN: 123-45-6789
E-Mail:
Accounts Guarantor 1 Guarantor 2 Provider
14424 Oliver Swift Lorey DDS. Michelle P

| General Information || Referral Info || Insurance Coverage || Recall || Reminders/Tags || Medical Alerts | Prescriptions | Medications

Prescriptions i

R Type Date
04/22{2012
R 04/22/2012
Rx 04/22/2012
eRx 04/14/2012
Rx 10/10/2011
Rx 10/10/2011

Medication
Peridex 0.12 % Mouthwi 1

Armoxicillin 500 mg
Clindamycin 300 mg Cap 30
Armoxicillin 500 mg
Vicodin 500 mg

Added by: DMCHelp 03/26/2012 01:09 PM Edited By: BETTY 04/16/2012 09:08 PM

20 {twenty) tabs

Refills Provider  |SIG Status

Pending

Lorey DDS 3 times pel
Lorey DDS Take 4 taby

Lorey DDS Take 1 tab
Lorey DDStake 1tab

0
0
0 Mayfield, Vtake 1 capiLapsed B
0
0

>

» To authorize a pending prescription:

1. From the DAISY toolbar, click

13 U TR O

Click & .

You see the Issue eRx dialog box.

Search for and select the patient, then click OK.
In the Patient window, click the Prescriptions tab.

In the Prescriptions section, select the pending prescription.
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-
Issue elx

Select the user who can issue

the prescription

Prescriber | BETTY

v

Password | ===

[

OK J [ Cancel l

In the Prescriber drop-down list, select the user who can issue the prescription.

In the Password text box, type the password for this DAISY user, then click OK.

You see the Patient Chart window in Clinician.

8. Click Rx Inbox to view pending prescriptions.
9. Check the check box next to the appropriate prescription.
10. Click Authorize to issue the prescription.
0] e-Prescribing
File Edit Yiew Reports Tools DAISY Help
e & W
am« B @ 8 > ® B B B :
\@‘/ Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Pra/ctlca List Maint Proced
@e-Prescribing EEdDh &2 &
Patient Chart for oliver switt.54 Male Allergies: Has Allergies] 2
| Patient || Orders ‘ Recurring H R Inbox ‘ Identifiers ‘ Drug Allergies | R History |
1 Rx(s) in list
Authorize || Details || Select All || Print List H Refrash H Customize Grid |
Reasons for Denial | j Deny,
Type Transmission Status Received/Created Description Pharmacy Prescriber SIG Qty Refills
place 15 milliliters in
the mouth by mucous
Peridex 0.12  Walgraen Mayfield membrane route 2
Iv New Pending 4/22/2012 4456 PM % Drug Store William . times per day (after 1 3
Mouthwash 04353 meals). swish in
mouth for 30 seconds
then spit out
TIP! Sort multiple columns simultaneously by holding down the shift key and clicking additional column headers.
sl
< [
— —
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Create a list of drug and SIG preferences

Each time you issue a prescription in DAISY eRX, you have the option of adding the
drug and the SIG to a list of preferences that you can use whenever you want to
prescribe the same drug to one of your patients. You can create a preference list for
the facility and one for each prescriber.

To select from the list of drug preferences, you click [=] to the right of the Drug text
box, then select the medication. Prescriber preferences appear in the top section of
the list, and facility preferences show in the bottom section.

@ e-Prescri bing

File Edit View Reports Tools DAISY Help
I A ™ =|
@ « & 8 ey = e X i 25
Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice Lizt Maint Proced
@ e-Prescribing @@ & &
4]
Rx Pad for [Christine Zane 5/21/1953,59, Female,Allergies: Has Allergies]
‘ Bx History || Reported Rx |
sPrescriber IMay‘ﬁeId, William vl Supenisor I - DUR Warnings
Diagnosis: | | P
—
0
«Drug 6' | -
Keflex 250 mg Cap e} View Monograph
Loratadine-Pseudoephedrine SR 10 mg-240 mg 24 hr Tab 3
«SIG: | Pentasa 500 mg Cap ZI PDR.net
Peridex 0.12 % Mouthwash —_——
Tylenol-Cod #4 300 mg-60 mg Tab -
sQuantity: Rt sy e = |lb ]
Warfarin 10 mg Tab
sDays Supply:
. = Click to add patient
Acyclovir 400 mg Tab b allergies to comments
Comments: | Diazepam 2 mg Tab Add Allergy
Penicillin v Potassium 250 mg Tab
Pradnizang A0 mo Tahe in a Naca Dacl g
alssue To IZZZTraining Pharmacy Mbr 1[2045 Midway Drive, Twinsburg] | P
' Do not save as preference
slssue Via IEIectromc A " Save as prescriber preference
" Save as facility preference
v
£ 1 E o
L —

To select from the list of SIG preferences, you click =1 to the right of the SIG text box,
then select the SIG. The top section shows SIGs that were attached to a drug in the
list of drug preferences, and the bottom section shows standard SIGs for the selected
drug.

What's New in DAISY 4.4 351



Chapter 19 Manage prescriptions

v

To add a drug and SIG to your list of preferences:

2. Search for and select the patient, then click OK.

1. From the DAISY toolbar, click

3. In the Quick Access toolbar, click ['<] to open the eRx Patient Chart window.
4. In the eRx Patient Chart window, click the Rx History tab.
5. Click New Rx.

6. Do one of the following:

« Click Select next to the appropriate benefit plan to apply the insurance
formulary to the prescription.

« Click Use None to use no benefit plan.

You see the Rx Pad window for the patient.

7. Enter all of the information for the prescription.

Note: For more information about adding a prescription, see "Add a prescription” on
page 344.
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(@ e-Prescribing

File Edit View Reports Tools DAISY Help
- A e i
@) « ¢ 8 o = 5 I ) s
| Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports. Practice List Maint Proc
@ e-Prescribing 2@ & &
-l
Rx Pad for [Oliver Swift,12/1/1957 54, Male,Allergies: Has Allergies]
| BxHistory || Repoted Rx |
sPrescriber I 'l DEAI 'l Supeﬁ-,sml vl DUR Warnings
Diagnosis: [ - I pal -
L-12]
Drug:
e Alt View Monagraph
«SIG . . I;I PDR.net
ShowRx-Builder: Drugs com
«Quantity I Units of Measure | j Wt | IIb 'I
sDays Supply I sRefills I~ Daw
Click to add patient
allergies to comments
Comments Add Allergy
Max comment size is 210
slssue To |ZZZ Training Pharmacy Nbr 1[2045 Midway Drive, Twinsburg] ol I A
@ Do not save as preference
lssue Via: |Electronic " Save as prescriber preference
" Save as facility preference
ol
<_| 1 ] i,

8. Do one of the following:

« To add this drug and SIG to the preference list for the prescriber, choose Save
as Prescriber Preference.

o To add this drug and SIG to the preference lists for the facility, choose Save as
Facility Preference.

9. Complete the prescription.
The drug and SIG are added to the preference lists.

View the status of e-prescriptions
The eRx Inbox provides information about the following:
» Prescriptions that the provider still needs to authorize
o Prescription renewals
» Prescriptions with errors that prevented the pharmacy from filling the order

DAISY automatically updates eRx status information every 10 minutes.
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Note: To access the eRx Inbox, you must be assigned the “Allow managing prescriptions?”
permission. For more information, see "Set up access permissions for DAISY eRx" on
page 516.

» To view the eRx Inbox for the practice:

1. From the DAISY Central window, do one of the following:

o Click the Check eRx Inbox link.
« From the Daisy menu, select eRx Inbox.

{@ DAISY Central

File Edit View Reports JCVERE Help
F Account 3 R 5
A ¢ v =E 5 X
- — Sched Appaintment 4 Recall Mgr Tranzactionz Claim Hist Reportz Practice Lizt Maint
Chart L4
DAISY Central = . Check eRx Inbox New electronic remits
Patient
Recent ltems Insurance v 1ents for |AII Resources V| i )
= [5§ Appointments Configure 4 Type Description Minutes | Status
: [F] Schedules Closing »
=8 F'anents i [E Reports
----- Oliver Twist 8o -
----- Christine Zane ({ *° oument gt
_____ John Zane DAISY Central
----- Lucas Amerson .
----- Christine Able @ 3D Imaging
----- Shannon Abbott
_____ John Vineyard % Configure DAISY Toolbar
..... Andrew D Last .h'! Change User
----- Gloria Chavez % Change Password
----- Brian Taft - s
[} Treatment Plans Lock DAISY é]
& @ Accounts 8 Exit
1+ B2 Ledgers MName Size | Type Date Modified
#-[2] Claims
[]---jgl Insurance Coverages
-1,/ Charts
- []' Patient History
Aging Summary B |
Cver 120 o]
$603.02| $435.29162,761.89 E
< 1] | [ L]
User: BETTY Logged in since 04/14/12 02:04:44 pm
—

Note: You can also add an eRx Inbox button (‘<1 ) to the DAISY toolbar. If the eRx
Inbox has at least one pending item, the icon is red; otherwise it is green.

2. In the Access eRx Inbox, type your DAISY password.
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r |
Access efx Inbox

Select the user who is accessing the eRx Inbox

Prescriber | BETTY V|

Password | ===

[ OK J [ Cancel l

You see the e-Prescribing window with today’s prescription status.

Note: If you are using Internet Explorer 9, you must click the Download /Update
Scriptx Here link to enable you to print prescriptions from your computer.

@ e-Prescri bing

File Edit View Reports Tools DAISY Help

am B % 8 o ® @& 9§ P

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reports Practice List Maint Proced

@ ePrescribing 2@ 0 & &
Home | Orders ~ | Reports ~ | Rx ~ Patient * Admin ~ | Config/Setup ~ Logout ?
Recent:
-~

Today‘s Status at Dentists Management Corp Download/update Script here for IE 9 compatibility.
Order Status

Standard Crders Entered Today Q

Inactive PSC Orders (last 31 days) Q

Orders Transmitted Today 1]
Reports Status

Reports Mot Yet Viewed Or Printed (last 7 days) Q

Abnormal Reports Mot Yet Viewed Or Printed (last 7 days) Q
Rx Status

MNew Rx(s) 1

Renewal Rx(s) Q

Print Pending Rx(s) Q

Errored Rx(s) Q

Our Sponsors

& Biihoncie SLahCorp =

Labarsby Goposationof Amesea

|

| (B4

|~

Search for prescriptions

You can search for a patient’s prescriptions by:
» Prescription status, such as lapsed, authorized, or pending

« Issue type, such as electronic, handwritten, or print
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You can also search for a patient’s prescription types by days supply.

» To search for a patient’s prescriptions by issue type:

2. Search for and select the patient, then click OK.

1. From the DAISY toolbar, click

3. In the Quick Access toolbar, click [¥] to open the Search For - Prescriptions
window.

4. In the drop-down list, select Issue Type.

3

Search For - Prescriptions - Swift, Oliver

Issue Type A [More 3:5]

Date -

Dispense

SIG

Refills
A |8

U P

AETITE | (5)f)

Prescription Type bt |Status A
L 76 Lapsed
|| 121 Hand Written Authorized
|| 115 Electronic Lapsed
|| 123 |Electronic Autharized
|| 122 Print Lapsed N
| | 126 Autharized
|| 127 Authorized
| | 79 Lapsed

b
o | >
[New Prescriptions - Swift, Oliver l [ OK ] [Cancel ] [ Help l
IEnter a search value for lssue Type Ordered by Medication asce

5. Click either Begins With or Contains.
6. Type the name of the issue type, such as Electronic.

7. Select the result you want, then click OK to open the prescription.
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v

To search for a prescription by status:

2. Search for and select the patient, then click OK.

1. From the DAISY toolbar, click

3. In the Quick Access toolbar, click 2] to open the Search For — Prescriptions
window.

4. In the drop-down list, select Status.
5. Click either Begins With or Contains.
6. Type the status of the prescription, such as Lapsed.

7. Select the result you want, then click OK to open the prescription.

Search for prescription types

» To search for a patient’s prescription types by days supply:

Search for and select the patient, then click OK.

1. From the DAISY toolbar, click

Click the Prescriptions tab.

Eal

In the Prescription tab, click @ to open the Search For — Prescription Type
window.

5. In the Search By drop-down list, select Days Supply.
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F

Search For - Prescription Type

Search by:

Days Supply hd [Mnre 3:=]
Is less than hd

30

Auto Search

Select one or more items: .. @@

Prescription Type Refills Dispense
» 0 21

L
[ oK ] [Qancel ] [ Help l
ISearching for Days Supply is less than 30 Ordered by Dispense ascend

6. Select whether the days supply is less than, greater than or equal to the number of
days you are searching for.

7. Type the number of days.

8. Select the result you want, then click OK to open the prescription type.
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About Perio Exams

In DAISY Chart, exam methods control how you navigate through a periodontal exam.
The method controls the path through the mouth, the type of measurements to
perform, and the views for each tooth. You can always override the exam method and
directly access any tooth, tooth site, or measurement.

One or more unique exam methods can be set up for each clinical staff member. For
example, you may want a method for a comprehensive perio exam and another for an
oral cancer screening. Your office colleagues may want to perform the same types of
exams, but their methods may be set up differently because, for example, they prefer
to take a different path through the mouth or want to perform measurements in a
different order.

When you open a perio exam, DAISY selects a method based on your user settings.
Each method moves forward through the exam automatically. For more information
about user settings, see "Configure DAISY Chart" on page 579.

As you move through the exam, DAISY Chart outlines the current location and
measurement in red to show you where you are. For example, the following exam is
currently positioned to record pocket depth for sites on tooth 32.
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%} Perio Exam, - Matthews, Michael R - New
File Edit Yiew Reports Tools DAISY Help

¥DAISY« @ &8 8 © ® & I 4§,

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

E&ﬂPerioExam 280h 2 & FE LR BSLRERBDW
Exam Date |11/30/06 |V|02319 Pha |A - Section: LR Quad Bucc @ # Go Tooth

Methad: | Existing Taoth: 32
Pass: | Probing Depths Lower V| -@ Surface: Buccal
easure: Depth -@ Site: Distal et
T E EEEN
32 31 30 20 28 27 26 25 oo
I I
| | | | | | | |
0BB MBDBEBEB MBDBEE MBDBEBEBMB DB B MB DB B MB DB B MB DB B MB
[ N | L1 1 L1 L] l_' [ L 1 11
[ 1 ] L1 1 | L1 1 [ L1 ] - O Hard
|||||||||||||r||||||||
ofofo [ofofo [ofofo [ofofo [ofofo [ofofo [ofo[o [0[0]0 [TTPocketbeptd]
ofo[o [o[ofo [ofoo [os o o/0[c [o/oo [o[0[o [0/0/0 (msesson]
LR T | N | 1 & T & | 1 I - (M Bleeding
I | T | I | 1 1 [T I_I I L1 L1 |
[ %Mo ][\/Yes]@CIear]
FENCE ) Added by: DMC 11/30/2006 02:19 PM Edited By: DMC 11/30/2006 02:19 PM [ ]

Movement through the mouth follows a hierarchical progression that is determined
by the exam method. As you perform an exam, exam status indicators show you where
you are in the exam method.

Note: Anytime during an exam, you can take a different kind of measurement or
observation, and then return to where you left off in the method. For example, if you're in
a Probing Depth pass, you can also note bleeding.
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Section: LR Quad Bucc
Tooth: 32

Pass: |Prohing Depths Lower > | surface: Buccal
Measure: Depth : Site: Distal

This exam status

indicator...

Pass A major sequence through the mouth as defined by
the method. Passes, for example, could be missing
teeth, probing depths on the upper arch, bleeding on
the upper arch, etc.

Measure The type of information to record. A measurement
can have any number of steps. For example, pocket
depth can be measured on three sites of a tooth

Section The current quadrant, such as lower right (LR), lower
left (LL), upper right (UR), upper left (UL)

Tooth The current tooth

Surface The current surface: buccal or lingual

Site The point on the tooth where a measurement is
being recorded, such as distal, direct, or mesial

Create and complete an exam

Create a new perio exam

Because the method can be defined to fit the needs of each performing provider, the

path through the mouth, the type of measurements to perform, and the views for each
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tooth can vary. Here’s an example of a typical comprehensive perio exam to get you
started. The order of the passes for this exam are shown in the following illustration:

5:.3 Perio Exam - Matthews, Michael R - New

File Edit “iew Reports Tools DAISY Help
#DAISY: 2 @ 8 o ® =
Schedule Account Patient Fecall Mor Transactions Claim Hist Reparts
E;jPerioExam ZEDLD R e n ®E WEBWw S RERDW
Exam Date | 1204106 |v|02:1D Ph |: Section; LR Quadrant @ £ Go Toath
Method: | Camprahensive V| Taoth: 32 @
Pass: |Missing Teeth v @ Surface: Toath @ B Del. Bleeding
Measure; UM b @ Site: none @ e
E e @ v u
zz ) | L | -
_1{ | Contacts
e ) Furcations
32 31 3 20 28 27 26 25

Note: Set up your workstation for Perio Charting before you use this DAISY feature. For
more information, see "Configure DAISY Chart" on page 579.

Tip: You can also create a new perio exam from the Schedule window. From the Schedule

window, click the patient’s appointment, then click f on the Quick Access toolbar to
open the Search For - Perio Exam window. Click New Perio Exam to open the Perio Exam
window.

Important: If you prefer to enter perio exam information in DAISY after the exam is
performed, be sure to set the correct exam date when you open the Perio Exam window.

» To create a perio exam:

In the drop-down list, select the type of information to search by.

From the DAISY toolbar, click

For example, you can search by patient, birth date, or Social Security number. In
this example, select Patient.

If present, choose either the Begins With or the Contains option.

For example, if you want to find a patient whose name begins with Abr, choose
Begins With.

In the next text box, type the information you want to match.

In this example, you would type Abr.
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5. Click %

Search results display in the lower half of the window.

Note: To always search automatically without having to click
Search check box in the Search window.

, check the Auto

6. Select the patient you want, then click OK.
The Patient window opens.

=

7. Click et to open the Search For - Perio Exam window.

8. Do one of the following:

« If no prior exams exist, the Perio Exam window opens. Go to step 9.

« If this is an established patient, you see a list of previous exams. Click New
Perio Exam to open a new exam.

When you create a new perio exam for an established patient, your user
settings determine whether or not previous exam information is brought
forward. If your account is set up to require a confirmation before previous
exam information is brought forward, you see:

F -1

Confirm £|

D }F'ull chart data from previous exam?
-

Lies][ﬂu]

Click Yes to bring previous information forward. Click No to open a blank exam.
Go to step 9.

9. From the Exam Date drop-down lists, select the date and time.
Today’s date and time is automatically selected. Select a different date and time if
you're entering exam information after the exam was performed.

10. From the Method drop-down list, select the method.

Tip: You can configure the age when permanent dentition is automatically applied to
the patient record. From the DAISY menu, select Configure, then Practice
Configuration. Click the System Defaults tab. In the General Options section, select
the age for permanent dentition.

A method is automatically selected based on your user settings. You can select a
different method if you're performing a different type of exam.
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%-.& Perio Exam - Matthews, MichaelR - New

File Edit Wew Reports Tools DAISY Help
¥DAISY: B 8 8 > W & %>
Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz Practice 1
EﬁaPerioExam 2L R &0 ®HE LVEBw a0 RERSWY
Exam Date |12/04/06 |"|09-3D Al |: Section: LR Quadrant @ & Go Tooth
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Chart tooth status

You use the Tooth Status window to quickly mark missing teeth, implants, and teeth
that should not be probed. You can also use it to set the patient’s overall dentition

(permanent or primary).

Note: The Tooth status window is also available from the Perio Exam window. If tooth
status information is entered from there, then it becomes available automatically in the

Chart window.
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» To chart a patient’s tooth status:

1. From the Quick Access toolbar, click

1;} .
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2. In the Select Toggle section, choose the tooth state you want to chart.

For example, choose Missing/Present to set a “missing” tooth state.

3. Do one of the following:

« Click an individual tooth to apply the selected tooth state to the tooth.

« Click one of the Toggle As Block buttons to apply the selected tooth state to a

group of teeth.

4. To apply another state to a tooth, repeat steps 2 and 3.

5. To undo a state from a tooth:

a. Select the tooth’s current state in the Select Toggle section.
b. Click the tooth that has the state, or click the appropriate Toggle As Block

button to undo the state for a group of teeth.

6. When done, click OK.

What's New in DAISY 4.4

365



Chapter 20 Use perio charting

Measure pocket depth

» To measure pocket depth:

1. From the Pass drop-down list in the Perio Exam window, select Probing Depths

2.

3.

Upper.

Note: During a perio exam, all missing or unerupted teeth are skipped.
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Do one of the following to record pocket depths for this tooth:

« Type the correct measurement number on the keyboard.
For example, type 3.

o Click the correct measurement number on the exam keypad.

For example, if pocket depth is 3 on the distal buccal (DB) side of tooth 2, then
click 3 on the keypad.

DAISY Chart records the measurement then advances to the next pocket location.

For each upper tooth, repeat step 2.
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At the end of the Probing Depths Upper pass, the exam automatically moves to the
next pass. In this example, the next pass is Probing Depths Lower.

4. Repeat step 2 for each lower tooth.

At the end of the Probing Depths Lower pass, the exam automatically moves to the
next pass. In this example, the next pass is Recession Upper.

Chart bleeding

This example method does not include a pass for bleeding, so you can chart this type
of observation at any time. You can chart individual bleeding points without going
tooth by tooth. For example, if there is no bleeding on the lingual side of the upper

arch, you can move to the next section. Use the @ buttons to navigate to the
tooth you want.

Bleeding measurements can be charted as Inflamed, Delayed, or Immediate.
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» To chart bleeding:

1. Move to the tooth that shows bleeding.

Use either the buttons, the |L3iQ Go Taoth ]| button, or click on the
appropriate column heading (such as DB, B, MB, DL, L, or ML) for the tooth.

2. Do one of the following:

« Click B Blzeding , then click the condition you want, such as Inflamed.

« In the Bleeding row, click the appropriate cell for the tooth you want. Click
again to toggle through the selections.

Note: If a cell is gray, then Bleeding is set to None. When you save the exam, that
cell becomes blank (white) again.

3. Repeat steps 1 and 2 to record bleeding for another tooth.

4. When all bleeding is noted, begin the next pass.

The easiest way to return to the start of the pass, should you need to, is to select
the pass from the Pass drop-down list.

The Delayed Bleeding window is another way to chart delayed bleeding, especially for

more than one tooth or for multiple sites on a tooth.

» To chart delayed bleeding:
1. Click Bl Del. Bleeding| open the Delayed Bleeding window.

P &
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2. Click the tooth number to select the tooth.
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3. Do one of the following:

o Click the site that has delayed bleeding.

Note: You can also select a tooth number, then click the appropriate site button,
such as Distal Buccal, Direct Lingual, or Mesial Buccal.

« To chart more than one site on the tooth, click the site or site button, then
click Record. Repeat this step to record another site on the same tooth.

o To chart multiple sites on the tooth, click All Buccal or All Lingual.

4. Click OK to close the window.

Note: Occasionally during an exam, click on the Quick Access toolbar to ensure that
measurements and observations are not accidentally lost.

Tip: You can also use the keyboard to enter mobility measurements. For +, I, 11, 111, and
1V, type +, 1, 2,3, and 4. For the plus measurements, use the <Alt> key and a number key.
For example, type <Alt> 1 to enter 1+.

Measure recession and hyperplasia

In DAISY Chart, recession measurements are assumed to be a negative number to
indicate receding gums. When hyperplasia is present, a plus (+) is added to the left
side of the measurement number.
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%-.1 Perio Exam - Matthews, Michael R - New

File Edit Wiew Reports Tools DAISY Help
¥DAISY: 2 @8 8 © =W &
Schedule Account Patient Recall Mor Transactions Claim Hist Reports
E;jPerioExam 28h & & FE VAW PEURERDW
Exam Date |12/04/05 |"|0231D Ph |: Section: UL Lingual @ & Go Tooth
Methad: | Comprehensive Vl Tooth: 2 @
Pass: |Recession Upper V| @ Surface: Lingual @
feasure: Recession Site: Direct Ao teve]
T \\ T e rd [ Furcation |
1R A ] & 4§ 1
II\.:-"\_/] LJ' l\./ 'l\ y' IL_J
1 2 3 g 5 6 7 8 Add Clinical Mote
I I
| | I | | | | |
oL L WML DL L ML DL L MLDL LML DL LML DL LML DL LML DL L ML
[T [ ] [ 1 | 1 [ W I | 0 1 1 B [ [ |
——— .
T ] e e e e e |— [1] Keratinized
[ofofo [afofo [ofofo [ofofo [afofo [ofafo [ofofo [ofofd
[ofofo [of3]o [ofofo [of3[o [ofz]o [o[t[o [ofti[o [ofof0 [lalRecession J
[T [—=[=== [T 1T N Em O mm ] N I O O I j
1 [ [ _]F_ [ 1 | [ | s | | (I 1 | ® ] .Bleed_m

» To measure recession:

1. Do one of the following:

« To measure recession, type the correct measurement number on the keyboard
or click the correct measurement number on the exam keypad.

For example, type 3 on the keyboard.

Note: Be sure the Plus/Minus button is set to il before you type or click a
recession measurement. If not, click the button to change it.

To measure hyperplasia, click the plus/minus button to Plus, then type the
correct measurement number on the keyboard or click the correct
measurement number on the exam keypad.
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Note: Be sure the Plus/Minus button is set to before you type or click a
hyperplasia measurement. If not, click the button to change it.

DAISY Chart records the measurement, then advances to the next site.

Note: You can also measure individual recession and hyperplasia sites without
going tooth by tooth. For example, if there is no recession on the buccal side of the

lower arch, you can move to the next section in the pass. Use the @ buttons
to navigate to the site you want.

2. Repeat step 1 for each upper tooth.

The exam automatically moves to the next pass. In this example, the next pass is
Recession Lower.

3. Repeat step 1 for each lower tooth.

At the end of the Recession Lower pass, the exam automatically moves to the next
pass. In this example, the next pass is Contacts.

Measure mobility

This example method does not include a pass for mobility, so you can chart this type
of observation at any time.

» To measure mobility:

1. Do one of the following:

o Click the mobility box below the tooth graphic.

« Navigate to the tooth, then click B tiabilit .
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%}3 Perio Exam - Matthews, Michael R - New
File Edit View Reports Tools DAISY Help

¥DAISY« B @ 8§ ©® ® &= [

Schedule Account Patfiert FRecall Mgr Tranzactions Claim Hist Reports

E;jPerioExam 2ah & & BEE LVER B8LHRERSW

Exam Date | 1204106 |v|0210PM |3 Section: UR Buccal (% GoTooth__)
Method: | Comprahensive V| Tooth: 4 @
Pass: |Recession Upper V| @ Surface: Buccal @
heasure: Recession @ Site: Direct @ %

% Furcation

—

&
Contact
& 5 Add Clinical Mote
11 | | | | B Mokl

MB DB BMBE DB B MB DB B MB DB B

i

|

W Plague

Keratinized
Pocket Dept
Recession
B Eleeding

[ Infection

=

e T
IIII}iI

2. In the Mobility window, click the measurement you want or click None to clear
the measurement.

3. Repeat steps 1 and 2 for each upper tooth.

The exam automatically moves to the next pass. In this example, the next pass is
Mobility Lower.

4. Repeat steps 1 and 2 for each lower tooth.

At the end of the Mobility Lower pass, the exam automatically moves to the next
pass. In this example, the next pass is Contacts.

Note: When the method includes a mobility pass, use number keys on the keyboard, or
the keypad in the Perio Exam window to record mobility. DAISY Chart records the
measurement and then advances to the next site.

Chart contacts

Use the Contact measurement to record any type of inadequate contact between two
teeth.
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» To chart contacts:

» For each tooth, do one of the following:

o Click |[ Cantact ]| to record a contact problem.

o On the exam keypad, click Yes to record a contact problem or click No to
advance to the next tooth.
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At the end of the Contact pass, the exam automatically moves to the next pass. In this
example, the last pass is Furcations.

Measure furcations

Use the Furcation measurement to record any class of furcation, including the
academic extension of Class II furcations (a,b,c,d). The furcation marker is always
placed at the root tip of the tooth.

During the Furcation pass, DAISY Chart only shows the teeth in a quadrant that can
be marked with a furcation.
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» To chart furcations:

For each tooth, click |[V Furcation

J.

the measurement.

Here are the chart graphics for each furcation measurement:

In the Furcation window, click the measurement you want or click None to clear
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Class I

Class II

Class II
(a)

Class II
(b)

Class II
(c)

Class II
(d)

Class III

Class IV

Chart keratinized tissue, calculus, plaque, and infection

Anytime during an exam, you can chart other conditions that are not part of the
selected method. This example method does not include a pass for keratinized tissue,
calculus, plaque, and infection.

Tip: The Periodontal Graphic Chart provides similar information as the Perio Exam Full
View, but in a different layout. You can send this report home with the patient or along
with an insurance claim.

From the Reports menu, select Perio Graphic Chart. Click Yes to print the report.

» To chart keratinized tissue:

1. Move to the site that has the tissue.

Use either the E buttons, the * (o Taoth button, or click on the

appropriate column heading (such as DB, B, MB, DL, L, or ML) for the tooth.

Note: If you use the Go Tooth button, the tooth and site you select must exist in the
current pass. For example, if you select tooth 21during the Probing Depths Upper
pass, DAISY Chart will not move to tooth 21. Instead, it remains on the current tooth.

2. Click Keratinized , then click the number that represents the distance from

the mucogingival junction to the gingival margin.
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» To chart plaque:

1. Move to the site that has plaque.

2. Do one of the following:

« Click , then click Slight, Moderate, or Heavy.

« In the Plaque row, click the appropriate cell for the tooth you want. Click again

to toggle through the selections.

» To chart calculus (hard plaque):

1. Move to the site that has calculus.

2. Do one of the following:

. Click -

« In the Hard Plaque row, click the appropriate cell for the tooth you want.
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Add a prescription

» To add a prescription for the patient:

1. From the Edit menu, select Patient Prescriptions.

2. Do one of the following:
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« If a prescription is already associated with the patient, search for and select the
prescription, then click OK.

« If this is a new prescription for the patient, click New Patient Prescriptions -
patient name, search for and select the prescription, then click OK.

3. Modify prescription information to fit the patient.

4. Click and close the Patient Prescription window.

Save the perio exam

When you're done entering all measurements and observations, save the exam.

» To save the exam:

o Click and close the Perio Exam window.

Note: To minimize the possibility of losing data, you may want to save periodically
during the exam.

Use the Perio Exam Full View

The Perio Exam Full View shows the exam results in a single view. You can also use
this view to show the patient the results of the exam.
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In the DAISY Chart Workstation Settings window, the option you choose for the
Pocket Depth Red Indicator Line affects the appearance of the Full View as well as
other DAISY Chart reports.

Note: For more information about DAISY Chart Workstation Settings, see "Configure
DAISY Chart" on page 579.

If the Pocket Depth Red Indicator Line option is set to:

« Pocket + Recession, then the Indicator Line is red when the combination of the
site’s pocket depth plus recession are 4 or greater.

» Pocket Only, then the Indicator line is red only when the pocket depth is 4 or
greater. The recession measurement does not affect the Indicator Line’s color.
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» To open the Perio Exam Full View:

« From the View menu in the Perio Exam window, select Perio Exam Full View.

» To print the Perio Exam Full View:

o From the Report menu in the Full View window, select Perio Exam Full View.

The report prints to the default DAISY Chart printer. For more information about
changing this default printer, see "Change printer settings for DAISY Chart" on
page 590.

Use the Perio Exam Comparison Chart

The Perio Exam Comparison Chart lets you compare results from up to seven existing
exams in a graphic format. You might want to show this report to a patient or send it
with the patient to give to a periodontist.

» To view a perio comparison chart:

1. From the View menu in the Perio Exam window, select Perio Exam Comparison.

2. To select the exams to compare, press CTRL while you click the primary mouse
button on the exams you want.
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5% Comparison Chart - Abrahms, Dirk T
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Each exam is displayed top to bottom from the oldest exam to newest. A plus sign
on the tooth indicates that the overall pocket depth has improved. A minus sign
indicates that the overall pocket depth is worse. No sign means there is no
significant change.

Calculations are based only on the measurements from the newest exam and the
prior exam on this chart. For each site, DAISY Chart subtracts the newest
measurement from the prior measurement. If the result is +2 or more, the
measurement is retained. If the result is -2 or more, the measurement is retained.
If the result is 1, -1, or 0, the measurement is thrown out.

In the following example, all the measurements are thrown out, so the tooth gets
no sign because the change was not significant.
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Istpocket 2nd pocket  3rd pocket

Prior exam 4 2 3
Newest exam 3 3 3
Results 1 -1 0

Missing teeth display with hatch lines, similar to the way they are displayed in the
Perio Exam window.

Perio exams can be sorted by ascending or descending order.
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View an existing perio exam

» To view an existing perio exam:

2. Search for and select the patient you want, then click OK.

1. From the DAISY toolbar, click

The Patient window opens.

3. Click @

You see a list of previous exams.

to open the Search For - Perio Exam window.

4. Select the exam to open, then click OK.

The Perio Exam window opens.

Delete a perio exam

» To delete a perio exam:

2. Search for and select the patient you want, then click OK.

1. From the DAISY toolbar, click

The Patient window opens.

3. Click @

You see a list of previous exams.

to open the Search For - Perio Exam window.

4. Select the exam to delete, then click OK.
The Perio Exam window opens.

5. From the File menu in the Perio Exam window, select Delete.

6. In the Confirm window, click Yes to delete the exam.

7. Click OK to close the Delete Exam window.
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21 Use voice recognition for a
perio exam

Perio exams (but not hard tissue exams) can be performed using DAISY Chart’s voice
recognition capability. To help you get a feel for using voice recognition, here’s a
hands-free example of a typical comprehensive perio exam.

To get the most from this section, become familiar with charting a perio exam using
the keyboard and mouse first. For more information, see "Create and complete an
exam" on page 361.

Important: Before you use voice recognition to chart a perio exam, you must configure
the voice recognition software for each computer that you plan to use.

Navigation commands

To navigate through the chart, say the command “Next” or “Previous” followed by one
of these areas:

o Measure
o Site
o Tooth
e Quadrant
o Pass
o Surface
To pause voice recognition, say “Stop listening”.
For a complete list of voice commands, say “What Can I Say?”

If you lose track of where you are in an exam, say “Where am 1?” In your headset, you
will hear a detailed explanation of where you are. For example, “Where. The tooth
number is nine. The surface is buccal. The site is distal. The measure is depth.

Tip: You can use voice recognition to print an exam to the DAISY Chart default printer.
To print an exam from the Perio Exam window, say “Print Exam”, then say “Yes”. You
may be asked to save the exam. Say “Yes” to save changes to the exam.
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Train the patient

Before you begin the exam, make the patient aware that you are using voice
technology. Since the computer can also hear the patient, the patient needs to be
quiet to prevent erroneous data entry in the exam.

Suggest that patients raise a hand when they need to say something. This signal gives
you a chance to mute the headset or tell DAISY Chart to stop listening.

Create a perio exam using voice

» To create a perio exam using voice:

1. Open a new perio exam for the patient.

For information about creating a new perio exam, see "Create and complete an
exam" on page 361.

2. Say “Start Listening” to activate voice recognition.
Tip: To pause voice recognition, say “Stop listening”.
Tip: For a complete list of voice commands, say “What Can I Say?”

When voice recognition is activated, the red dot in the lower right corner of the Perio
Exam window changes to green. You also hear “voice recognition active” in the
headset.
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Throughout the exam, DAISY Chart echoes each command that you say so you can be
sure the correct measurement or observation was recorded. This feedback (combined
with the method, which helps to ensure that you always chart in the same order)
enables you to chart without having to look at the screen to see where you are.

Now you're ready to use voice commands to record the exam. In this example, the
first pass is Missing Teeth.

Chart missing teeth

» To chart missing teeth:

1. Do one of the following to open the Tooth Status window:
o Say “Missing”.
« Say “Tooth Status”.

2. In the Select Toggle section, speak the command for the tooth state you want to
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chart.

For example, say “Missing” to set a “missing” tooth state.

Do one of the following:

« Speak the number of an individual tooth to apply the selected tooth state to
the tooth. For example, say “Three” to mark tooth number 3 as “missing”.

« Speak the command for one of the Toggle As Block buttons to apply the
selected tooth state to a group of teeth. For example, say “Ortho” to mark teeth
5, 12, 21, and 28 as “missing”.

To apply another state to a tooth, repeat steps 2 and 3.

To undo a state from a tooth:

a. Speak the command for the tooth’s current state.

b. Say the number of the tooth that has the state, or speak the appropriate Toggle
As Block command to undo the state for a group of teeth.

When done, say “OK”.

The Tooth Status window closes.

To move to the next pass, say “Next Pass”.
In this example, the next pass is Probing Depths Upper.

Measure pocket depth

» To measure pocket depth:

1.

3.

To record pocket depth, do one of the following:

« Speak the pocket measurement for the site.
For example, say “Two” to mark a pocket depth of “two” for the current site.

« If all pocket depths for a tooth are the same, such as “three”, say “All Threes”.
Note: The “All” command only works with “Ones”, “Twos” or “Threes”.

DAISY Chart records the measurement(s) then advances to the next pocket
location.

Important: Voice recognition only responds when single numbers or groups of three
numbers, such as 3-2-4, are spoken.

To navigate backwards, say “Previous” followed by the type of location.

For example, say “Previous pass” to move to the prior pass in the method or
“Previous site” to move to the prior site.

Note: If the current pass charts more than one site per tooth, such as distal buccal,
direct buccal, mesial buccal, then the command “Previous Tooth” moves to the first
measurement site on the previous tooth rather than the closest site.

For each upper tooth site, repeat step 1.
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At the end of the Probing Depths Upper pass, the exam automatically moves to the
next pass. In this example, the next pass is Probing Depths Lower.

4. Repeat step 1 for each lower tooth.

At the end of the Probing Depths Lower pass, the exam automatically moves to the
next pass. In this example, the next pass is Recession Upper.

Note: Occasionally during an exam, say “Save Exam” to save the exam to ensure that
measurements and observations are not accidentally lost.

Chart bleeding

This example method does not include a pass for bleeding, so you can chart this type
of observation at any time. The method remains on its current pass even as you
record bleeding measurements. You can chart individual bleeding points without
going tooth by tooth. For example, if there is no bleeding on the lingual side of the
upper arch, you can move to the next section.

Bleeding measurements can be charted as Inflamed, Delayed, or Immediate.

Tip: If the method has a Bleeding pass, you can speak the command “Yes” to note
bleeding or “No” to indicate that no bleeding is present.

» To chart bleeding:

1. Use navigation commands to move to the tooth that has bleeding.
For example, say “Tooth 3”

Note: The tooth must be part of the current section, such as Upper Lingual.

2. Do one of the following:
« To record immediate bleeding, say “Bleeding” or “Immediate”.
o To record delayed bleeding, say “Delayed”.
o To record inflammation, say “Inflamed”.

3. When all bleeding is noted, return to the next pass using the appropriate voice
commands.

In this example, the next pass is Recession Upper.

Measure recession

» To measure recession:

1. Speak the recession measurement for the tooth.

For example, say “Three” to mark a recession of “three”. DAISY Chart records the
measurement(s) then advances to the next tooth or site.

2. For each upper tooth, repeat step 1.
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At the end of the Recession Upper pass, the exam automatically moves to the next
pass. In this example, the next pass is Recession Lower.

3. Repeat step 1 for each lower tooth.

At the end of the Recession Lower pass, the exam automatically moves to the next
pass. In this example, the next pass is Mobility Upper.

Measure mobility

» To measure mobility:

1. Speak the mobility measurement for the tooth.

For example, say “Two Plus” to mark a mobility of “IT+”. DAISY Chart records the
measurement then advances to the next tooth.

2. Repeat step 1 for each upper tooth.

The exam automatically moves to the next pass. In this example, the next pass is
Mobility Lower.

3. Repeat step 1 for each lower tooth.

At the end of the Mobility Lower pass, the exam automatically moves to the next
pass. In this example, the next pass is Contacts.

Chart contacts

» To chart contacts:

« For each tooth, do one of the following:

o Say “Yes” to record a contact problem.
o Say “No” to advance to the next tooth.

At the end of the Contacts pass, the exam automatically moves to the next pass. In
this example, the last pass is Furcations.

Chart furcations

» To chart furcations:

1. Speak the class measurement for the tooth.
For example, say “Class Two” to mark a furcation of Class II.

DAISY Chart records the measurement then advances to the next tooth or site.

2. Repeat step 1 for each tooth.
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Note: If you try to chart a furcation for a tooth that doesn’t have one, you hear “Furcation
not available for this tooth.”

Chart plaque

Anytime during an exam, you can chart other observations or measurements that are
not part of the current pass. For example, during a Mobility pass, you might notice
some plaque. Since you are in a Mobility pass, when you record the plaque, the pass
does not advance to the next tooth. The pass advances only after you make a mobility
measurement.

You can only navigate to sites that exist in the current pass. For example, in this
Mobility pass, only the direct site can be charted. So if you want to chart a
measurement or observation on a mesial or distal site, you have to do it from a pass
where those sites are available, such as Probing Depths Upper.

» To chart plaque:

1. Move to the site that has plaque.
For example, if you are on tooth 4, say “Previous Tooth” to return to tooth 3.

2. Do one of the following:
« Say “Plaque” or “Heavy” to indicate heavy plaque.
» Say “Moderate” to indicate moderate plaque.
» Say “Slight” to indicate slight plaque.

Plaque is recorded on tooth 3 and the pass remains there. If you do not need to
change the mobility measurement for tooth 3, then say “Next Tooth” to move to
tooth 4.

Use the Perio Exam Full View

» To open the Perio Exam Full View:

o Say “Full View”, then “Yes” to save the exam.

» To print the Perio Exam Full View:

« Say “Print”.

» To close the Full View window:

« Say “Close”.
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Save the perio exam

When you're done entering all measurements and observations, save the exam.

» To save the exam:
1. Say “Save Exam”.

2. Say “Stop Listening” to pause voice recognition.
The Perio Exam window remains open. When voice recognition is paused, the
green dot in the lower right corner of the Perio Exam window changes to red. You
also hear “Voice recognition in pause mode” in the headset.
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3. Close the Perio Exam window.
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Troubleshoot voice recognition

Occasionally, voice recognition may stop responding to your voice. This can happen
for a variety of reasons, such as when someone else uses your voice profile, the
headset is disconnected, or your voice profile becomes corrupted.

If voice recognition stops responding, do the following in this order:

o Check that the Perio Exam window is active. An active window is the currently
focused window. Click the window to be sure it is active.

o Check the headset to be sure it is properly connected (plugged in), the mute
button is not enabled, and the volume is not turned down completely or set too
low.

» Make sure voice recognition is enabled.
o Restart DAISY.

« Retrain voice recognition on the specific computer.

Check that voice recognition is enabled

If the headset’s physical connections are okay, then check that voice recognition is
enabled in Windows.

» To check that voice recognition is enabled:
1. Login to DAISY.

The voice profile is always associated with a specific account, so be sure to log in
to your user account. For more information, see "Log in to DAISY" on page 25.
2. Create a new perio exam.

Create a new exam for any patient. You can use this exam to try out voice
activation in perio charting. For information on creating a new perio exam, see
"Create and complete an exam" on page 361.

3. From the Tools menu, select Voice Settings.

4. Click the Voice Settings tab.
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¢ Voice Settings - SUSAN

Yoice Settings Diagnnstics|
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5. Make sure the following check boxes are checked:

« Enable Voice
« Echo Commands

6. Make sure the Sound Playback drop-down list shows the correct device.

7.

Click OK.

Restart DAISY

» To restart DAISY:

1.

2.

From the File menu in any DAISY window, select Exit.

On the Windows Desktop, double-click the DAISY icon.

Log in to your account.
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For more information, see "Log in to DAISY" on page 25.

4. Create a new perio exam.

For more information, see "Create a perio exam using voice" on page 386 .

5. Try using voice recognition to record a perio exam.

Retrain voice recognition

If voice recognition still doesn’t work after you have checked all the physical
connections and you know that voice recognition is enabled, your voice profile may
be corrupted. You need to delete your voice profile, and retrain voice recognition to
respond to your voice.
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» To retrain voice recognition:

1. Delete your voice profile:
a. From the Windows Start menu, select Control Panel.
b. In the Control Panel window, double-click Speech.
c. Click the Speech Recognition tab.
d

In the Recognition Profiles section, select your user name, then click Delete.

Speech Properties
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e. Click OK.

2. Login to DAISY.

The voice profile is always associated with a specific account, so be sure to log in

to your user account.

3. Create a new perio exam.
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Create a new exam for any patient. You can use this exam to try out voice
activation in perio charting. For information on creating a new perio exam, see
"Create a perio exam using voice" on page 386.

4. From the Tools menu, select Voice Settings.
5. From the Voice Dialogs drop-down list, select Mic Training, then click Open.

6. Follow the instructions in the Windows Microphone Wizard.

The Windows Microphone Wizard walks you through microphone training so voice
recognition works with DAISY perio charting.

7. From the Voice Dialogs drop-down list, select User Training, then click Open.
8. Follow the instructions in the Voice Training Wizard.
9. When complete, click Finish.

10. From the Voice Dialogs drop-down list, select DAISY Voice Training, then click
Open.

11. Follow the instructions in the DAISY Voice Training Wizard.
12. When complete, click Finish.
13. Click OK to close the Voice Settings window.

You now have a new voice profile on this computer. Try using voice recognition again
to record a perio exam. If you still have problems, contact DAISY customer support.

What if Voice Recognition Stops Working?

If voice recognition is not responding, make sure the headset’s mute button is not
enabled. If it is not enabled, then you may need to retrain voice recognition.

Tip: If you lose track of where you are in an exam, say “Where am 12” In your headset,
you will hear a detailed explanation of where you are. For example, “Where. The tooth
number is nine. The surface is buccal. The site is distal. The measure is depth.
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About Hard Tissue Exams

DAISY Chart’s hard tissue charting enables you to graphically record the conditions in
a patient’s mouth, including existing restorations and hard tissue pathologies, while
you record the procedure codes associated with the treatment provided. You can also
use hard tissue charting to set up treatment plans.

Methods

In hard tissue charting, exam methods control the passes through the patient’s mouth
during an exam. The hard tissue chart provides two exam methods:

o Default Chart Method charts the passes through a patient’s mouth in this order:
existing restorations, conditions of teeth, and treatment planning.

o Free Form Method charts the passes through a patient’s mouth in this order:
existing restorations and treatment planning, but you can also record pathologies
during any pass.
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In addition, both the Default Chart Method and Free Form Method include a

Complete pass that you can use to bypass treatment planning, such as during an
emergency visit.

¥

During a hard tissue exam, methods control the order of the passes through the
patient mouth, such as when existing restorations, conditions, and treatment
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planning are recorded. However, you can override the method anytime during an
exam.

Note: When you use the Default Chart Method, you can break out of the current pass, but
only in a limited manner. During an existing restoration pass, for example, you can click
the Conditions tab and chart a pathology, but the method immediately returns to the
Restorations tab. In the Free Form Method, whichever tab you choose remains selected
until you choose another.

Chart tabs and buttons

As you move through each pass in the Default Chart Method, Daisy Chart
automatically selects the most appropriate Chart tab. Each Chart tab contains up to
16 Chart buttons that you can use to record information associated with the pass. For
example:

« The Restorations tab includes buttons for recording tooth-related procedures,
such as amalgams, buildups, and root canals.

« The Conditions tab includes pathologies, such as abfractions, caries, and tooth
fractures.

o The Exam tab includes non-tooth-related procedures, such as adult prophy,
comprehensive exam, and x-rays.

» The By Category tab includes shortcuts to all of the ADA procedure categories,
such as Endodonics, Diagnostics, and Oral Surgery, as well as conditions and user-
defined procedures.
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Each Chart button contains a subset of the codes for procedures you perform most
often. For example, if you routinely install ceramic crowns, you can click the Ceramic
Crown button and the ADA code associated with that procedure is automatically
added to the patient chart. If more than one code is associated with a Chart button,
you can select which codes apply from a subset of codes.

You can also use the Select Procedure button to search for and select from the entire
code set.

Tip: You can create your own Chart tabs and buttons. For more information, see
"Customize Chart tabs and buttons" on page 583.

Tip: By default Chart buttons display alphabetically in columns from left to right. To
rearrange the order, right-click in the Chart button section and select Rearrange Buttons.
Drag each button to the preferred position. When done, right-click and deselect
Rearrange Buttons.

Navigation

As you move through the exam, DAISY Chart outlines the current location in red in
the tooth graphics section of the chart to show you where you are. For example, the
following exam is currently positioned to record information for tooth 1.
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As you perform an exam, exam status indicators near the top of the window show
where you are in the exam method.

This exam status Shows...

indicator...

Pass A major sequence through the mouth as defined by
the method. Passes, for example, can be Existing
Restorations, Conditions of Teeth, and Treatment
Plan

Section The current quadrant, such as lower right (LR), lower
left (LL), upper right (UR), upper left (UL)

Tooth The current tooth, even if the tooth is missing from
the location

Site Same as the current pass

To move through the exam, use the E buttons near the top of the window to
navigate to the pass, section or tooth you want.

Procedures

Procedures that have been performed on the patient display in the tooth graphics
section as well as in a list at the bottom of the Chart window. The most recent entry
is shown at the top of the list and the list cannot be sorted. Columns can be
rearranged, however.

How Tooth Graphics Display

Tooth procedures display in layers on the graphics chart from bottom to top: existing,
completed, conditions, planned.

Procedure color codes

The list of procedures at the bottom of the Chart window are color-coded as follows
to help you scan more efficiently. The color codes can be customized; the supplied
colors are:

o Blue - Planned treatment
« Red - Completed treatment that has not been posted
« Gray - Completed treatment that has been posted

» Black - Existing restorations and conditions
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art - Michael Matthews
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This procedure

column...

Srv. Date The date of the procedure

Th. The tooth that received the procedure
Description Description of the service performed

Note A clinical note is associated with the performed

procedure when is present

Surface The tooth surface
Quad. The quadrant
Status The status of the procedure line item:

Existing indicates an existing restoration
Planned indicates planned treatment
Completed indicates completed treatment

Condition indicates a tooth condition, such as
missing tooth, a failing restoration or a tooth fracture

Fee The fee associated with the procedure

Performing Provider The provider who performed the procedure

Appt The appointment (when a series of appointments
have been scheduled) when the procedure should be
performed

When treatment planning, you can establish an order
for treatment. If multiple appointments are required
for the treatment, this number indicates at which
appointment the procedure should be performed.
This information is then applied to the treatment
plan in DAISY

Display options

Display Options control what displays in the Chart window and when you print the
chart. For example, uncheck the Planned Treatment check box to remove planned

treatment from the tooth graphic chart and the procedure list at the bottom of the
window. This same setting hides Planned Treatment if you print the chart.
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Depending on what is most important for you to view, you can also change the size of
the tooth graphics chart. For example, to see more of the procedures list, you can
make the tooth graphics smaller.

» To change the size of the tooth graphics:

o From the View menu in the Chart window, select Graphic Size, then select the size
of the graphics.

Create a hard tissue chart

Because each exam can be performed according to the needs of each provider, the
information recorded can vary. Here’s an example of a typical exam to get you
started.

» To create a hard tissue chart:

H

2. In the Schedule window, click the patient appointment to chart.

1. From the DAISY toolbar, click

a
3. On the Quick Access toolbar, click .
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chedule - Daily View

File Edt Wiew Reports Tools DAISY Help

3 DAISY -

E
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3
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Pri: (503) 604-3574 |
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The Chart window opens.
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Dariuz RDH

ooNEE

Montgomery, Hyunmi
B

EX PRO B PC

Pric (503 409-7234

Kate
Meluay RDH

OO
Smith, Jennie
RC B
Pri: (5031 239-5430
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#ORYE Lawen, Melanie M
MeConnell, Ciw (Ray)
(Tom) EX PRO By PC
FRiO Pri. (303 473-96535
OOMNE COBYE
Buckner, Brianna Smith, John
RiC B MO FL RiC B
Pri. (3031 261-1934 Pri: (3031 149-3034
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Tucker, Micole E
R Fhix

Prii (303) 422-8348

4. From the Method drop-down list, select the method.

This example uses the Free Form Method.

406

Questions? www.softwarefordentists.com 1.800.368.6401



http://www.softwarefordentists.com/

Chapter 22 Use hard tissue charting

” Chart - Michael Matthews

File Edit Yiew Reports Tools DAISY Help
¥DAISY« E 8 8 ©® W & »
Schedule Account Patient Recall Mar Transactions Claim Hist Reports Practice Config Lis
[jChat 2B/ & ¥ L NESSUwRORAY
Patient Michael Matthews Section: LR Guad @ Site: Existing Restorations [
Preferred Accourt# 11380 Pass: Existing Restorations E] Tooth: 1 E]
| B i Restorations ‘ Condtions ” Exan || By Categnry'|
02 l ! ! l ) } n T ! ‘g j ‘! \l ‘l ) Amalgam [ Crowng Gold Crown Portics
\"') J l Buildups Dentures DS:ﬁTra;s Root Canal
A X Tt b 0
J \J H\ ) J J \-) < \'/ \" < “‘) J J \-ﬂ Ceramic
= Extractions FFG Sealant
% Crowen
\ 1T \ | \ \ 1
’ ) j Composite
P \ i | ' 1 A Select a Procedure
) | | Y
) | | | g .
\ ) j ey | Display Options
“) \) VJ *_) [l Planned Treatrment
3 : = [Vl Completed Treatment
\ _) DO _) __) [¥] Existing Restorations
Conditions
td ) j | j ! ! j [¥]*iew Graphic Chart
| \
WY ]\ n \f
T i 1] 7] 1 1
+(=)
Srv. Date |Th IPrnc IDEScriphnn NU{EISurfaEE IQuad IStaius IFEE IPErinrm\ng Provider IAppt |:
L 121172006 30 0010 D Conclition $0.00 Gerome DDS PC, Karl C
121172008 |32 ooy Present Condition $0.00 Gerome DDS PC, Karl 3
121172008 |1 ooy Present Condition $0.00 Gerome DDE PC, Karl C
121172006 |7 COoolE Implarit Conclition $0.00 Gerome DDS PC, Karl C e,
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Tip: You can also create a new hard tissue exam from the Patient window. Click the
Chart icon on the Quick Access toolbar.

Chart tooth status

Unlike the Perio Exam window, the Tooth Status window shows all the teeth in a
single view. You can use this window to quickly mark missing teeth, implants, and
teeth that should not be probed. You can also use it to set the patient’s overall
dentition (permanent or primary).

All measurements (such as bleeding, pocket depth, recession, and mobility) can be
recorded either as part of a pass or outside of a pass.

To record a measurement as part of a pass, the measurement must be set up as a pass

in the selected method.

Note: The Tooth status window is also available from the Chart window. If tooth status

information is entered from there, then it becomes available automatically in the Perio
Exam window.
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Tooth Status - Matthews, Michael R
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32 31 30 29 28 27 26 25 24 23 22 21 20 19 18 17

Select Toggle Toggle As Block

) Permanent / Primary Dentition Wisdom Set Overall Dentition
O Missing / Present Ortho

O Unerupted / Erupted [ Upper Arch Set To Primary
O Implant / Nan-Implant :imwerﬁ\rch Clear All
® No Probe Full Mauth
[ CK J l Cancel ]

Use the Select Toggle section to designate which tooth state you want to apply to
a tooth. For example, choose Missing/Present to designate missing teeth.

Use the Toggle as Block buttons to apply the selected tooth state to a group of
teeth. For example, the Wisdom button applies the selected tooth state, such as
unerupted, to all the wisdom teeth.

Use the Set Overall Dentition section to specify which tooth graphics should be
used in the perio and hard tissue chart. For example, if the patient’s teeth are
permanent, click Set to Permanent.
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» To chart a patient’s tooth status:

1. From the Quick Access toolbar, click L"] .

Tooth Status - Matthews, Michael R

1 2 3 4 5 B 7 g & 10 H 12 13 14 15 16
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il Un 1N Pri il
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S J o) 1 o ) -
el Y L ¥ - = - ] - < & A 1) gl
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32 3 30 29 28 27 26 25 24 23 22 21 20 19 18 17

Select Togyle Toggle As Block

() Parmanent / Primary Dentition Wisdam Set Overall Dentition
O Missing / Present Ortho
O Unerupted / Erupted M
O Implant  Non-Implant @
@ No Prabe Full Mauth

[ oK ]I Cancel ]

2. In the Select Toggle section, choose the tooth state you want to chart.

For example, choose Missing/Present to set a “missing” tooth state.

3. Do one of the following:
« Click an individual tooth to apply the selected tooth state to the tooth.
« Click one of the Toggle As Block buttons to apply the selected tooth state to a
group of teeth.
4. To apply another state to a tooth, repeat steps 2 and 3.

5. To undo a state from a tooth:
a. Select the tooth’s current state in the Select Toggle section.

b. Click the tooth that has the state, or click the appropriate Toggle As Block
button to undo the state for a group of teeth.

6. When done, click OK.
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Note: You can also chart missing teeth in the Perio Exam window. During the Missing
Teeth pass, click the tooth, then click Yes on the keypad to mark the tooth as missing.
Click No to put a missing tooth back.

Chart existing restorations

The easiest way to chart existing restorations, such as amalgams, buildups, and root
canals, is to use the buttons in the Restorations tab.

Tip: To chart the same information on multiple teeth, press CTRL while you click the
primary mouse button to multi-select the teeth, then click the appropriate button to
apply the procedure.

» To chart existing restorations:

1. In the Pass navigation area, click the appropriate @ buttons to select the
Existing Restorations pass.

2. Click the tooth to chart.

In this example, tooth 15 has an existing amalgam.
3. Click the Restorations tab, then click Amalgam.

4. Check the appropriate surfaces for this amalgam, then click OK.

F

Pick Surfaces

Mesial
occlusalincisal
Diistal
BuccalFacial
Lingual

[]class v Buccsl Al Surfaces

|:| Class % Lingual

The chart graphic for an amalgam is applied to the tooth in blue, the color for
existing restorations. A charted procedure is also added to the list at the bottom of
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the Chart window.

¥ Chart - Michael Matthews
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Chart conditions

The easiest way to chart conditions (also known as pathologies), such as abfractions,

caries, and tooth fractures, is to use the buttons in the Conditions tab. In the
Form method, conditions can be charted during any pass.

Tip: Procedures that are not associated with a tooth can be added directly to the

procedures list at the bottom of the Chart window.

To add a procedure, click [;] to add a blank line, then type in the appropriate
information in each column. When done, save the chart.

» To chart conditions:

1. Click the tooth to chart.

Free

In this example, the amalgam on tooth 15 is fractured on the occlusal surface.
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2. Click the Conditions tab, then click Fractured Restoration.

3. Check the appropriate surface for this fractured amalgam, then click OK.

The fractured restoration tooth graphic is applied to tooth 15 in green, the color
for tooth conditions. A charted procedure is also added to the list at the bottom of
the Chart window.

Fle Edt ‘ew Reports Tools DAISY Help

¥WDAISY« @ @8 8 » ® =B i %

Scheduls Account Patient Recall kagr Transactions Claim Hist Reports Practice Config Li
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Chart a treatment plan

The easiest way to chart a treatment plan is to use the buttons in the Restorations
tab.

» To chart a treatment plan:

1. In the Pass navigation area, click the appropriate E buttons to select the
Treatment Plan pass.

2. Click the tooth to chart.
In this example, tooth 15 has a large filling with a fractured surface. The provider
decides to replace the filling with porcelain-fused-to-gold crown during a future
appointment.

3. Click the Restorations tab, then click PFG.
The porcelain-fused-to-gold crown graphic is applied to tooth 15 in red, the color
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for planned treatment.

¥ Chart - Michael Matthews
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Chart Unplanned Treatment

Treatment planning is not always appropriate for some appointments, such as when a
patient comes in with a sensitive spot on a tooth that requires an immediate filling.

» To chart unplanned treatment:
1. Open a hard tissue exam for the patient.

2. Select any method.

3. In the Pass navigation area, click the appropriate E buttons to select the
Complete pass.

4. Click the tooth to chart.
In this example, tooth 32 needs a filling.
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5. Click the Restorations tab, then click Composite.

6. Check the appropriate surfaces for this filling, then click OK.

The filling graphic is applied to tooth 32 in purple, the color for completed
treatment.

ﬂ Chart - Michael Matthews
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Charting completed treatment generates an entry in the DAISY Transactions window.
For more information on transactions, see "Manage financial information" on page

155.

Note: Once treatment is completed and posted, it cannot be deleted from the chart.

Tip: To remove a procedure associated with a tooth, right-click the tooth, select Remove
Entry, then select the procedure. To remove any procedure from the chart, right-click the
procedure in the charted procedures list and select Remove entry entry number.

Add a tooth note

You can associate a clinical note with a specific tooth.
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» To add a tooth note:

1. In the Chart window, right-click on the tooth, then select Add Note.

The Clinical Notes - General form opens.

2. Complete the form.

The note is added to the procedure list at the bottom of the Chart window. DAISY
assigns the procedure number C0086 and the description “Observation” to the note.

3. Click and close the window.

Add a prescription

» To add a prescription for the patient:
1. From the Edit menu, select Patient Prescriptions.

2. Do one of the following:

« If a prescription is already associated with the patient, search for and select the
prescription, then click OK.

« If this is a new prescription for the patient, click New Patient Prescriptions -
patient name, search for and select the prescription, then click OK.

i

Modify prescription information to fit the patient.

4. Click and close the Patient Prescription window.

Print the chart

Important: Display options in the Chart window affect the content of the printed chart.
For example, if Display Options are set to display only planned treatment, then the
printed chart shows only planned treatment. For more information on Display Options in
the Chart window, see "Display options" on page 404.

» To print the patient’s chart:
1. From the Report menu in the Chart window, select Patient Chart.

2. Do one of the following:

=

o To view the chart first, click Preview, then click to print it.

« To print the chart without previewing it, click Print.
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Report: 2601 Patient Chart
Karl C Gerome, DDS PC
1234 Ilain 5t
Portland, OF. 97201-1234
Matthews, hichael R Home: (503)613-1973
6 M. 57th5t Work:
Gresham, OR 97214
Birthdate (07/23(1985 SSN Employment Status Mot Lpplicable
Age ] Student Status ML
Cender s Last Service 17472007 SchooliCity
Added 081211999 Changed  1/4/2007 Referred By Kensington, Clinic
1 2 3 4 5 [ 13 14 15 16
\llj I‘j \l‘\;} L
) (o ! B ) :)
i \ LY \
AN
32 3 29 28 27 26 28 24 23 22 21 20 19 18 17
Sve Date Tooth/ SrE/Qd Descrip tion Amount Statue Add Date Performing Provider
010472007 150 CO003  Fractured Restoration Condition 01042007 Gerome DDS PC, K
1211142006 1 0010 Missing Condition 121142006  Gerome DDS PC, K
1211152006 1 0017 Present Condition 121172006  Gerome DDS PC, K
12112006 14 0010 Ivlissing Condition 121172006 Gerome DDS PC, K
121102006 16 0010 Ivlissing Condition 121172006  Gerome DDS PC, K
121102006 17 0010 Missing Condition 121152006  Gerome DDS PC, K
121152006 30 0010 Ivlissing Condition 121172006  Gerome DDS PC, K
[FENERALY
FProvider: Darius RDH, Sarah
General Note: fest
121102006 32 0010 Ivlissing Condition 121172006  Gerome DDS PC, K
121102006 32 0017 Present Condition 121172006  Gerome DDS PC, K
1211152006 7 CO016  Implant Condition 121172006  Gerome DDS PC, K
15 02752 Crown,Pore Willoble Metal $77200 Flanned 01042007 Gerome DDS PC, K
15 MDOBL D2161 Amal 4+ Surf, Priraary Or Perm. Existing 01042007 Gerome DDS PC, K
Copwright 2007 DAY Version 3.1 Frimted: 01032007 02 06FM Page 1

The report prints to the default DAISY Chart printer. For more information about
changing this default printer, see "Change printer settings for DAISY Chart" on

page 590.

Save the hard tissue chart

When you're done entering all the chart information, save the chart.
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» To save the chart:

=

and close the Chart window.

o Click

Complete a planned procedure from the chart

Treatment plan procedures are shown in the Chart window in both the tooth graphic
section and in the procedure list at the bottom of the window. Once you complete
the planned treatment, you need to indicate that those procedures are complete.

In this example, the patient comes in for a follow-up appointment to have a
porcelain-fused-to-gold crown placed on tooth 15.

» To complete a treatment plan procedure:

)

Search for and select a schedule, then click OK.

1. From the DAISY toolbar, click

N

w

. In the Schedule window, click the patient appointment to chart.

a|

4. On the Quick Access toolbar, click
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ﬂ Chart - Michael Matthews
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5. To mark the treatment as complete, do one of the following:

« In the procedure list at the bottom of the Chart window, right-click the
procedure, then select Mark Completed.

« Right-click a tooth with planned treatment, select Mark Completed, then select
the procedure.

The Status of the procedure changes to Completed and the completed item is
automatically added to the Transactions window in DAISY.
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r
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Added by: SUSAN 01/05/2007 04:32 PM Edited By: SUSAN 01/05/2007 04:32 PM

6. Click

and close the Chart window.

Tip: If you enter procedures when you set up an appointment, they will automatically be
marked as Completed in the Chart window when you check out the patient. For more
information about adding procedures to an appointment and marking them as

Completed during checkout, see "Set up an appointment " on page 94 and "Check out

a patient" on page 114.
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Design a Detail template

Detail templates are a starting point for creating clinical notes. You design
customized Detail templates to document patient chart information, such as medical
history, treatment notes, phone conversations with the patient, and other clinical
information. Here is an example of an Adult Medical History template.

File Edit View Reports Tools DAISY Help

@ B2 @ 8 - ® = K $H

Account Patient Recall Mgr Transactions Claim Hist Reports Practice

Adult Medical History Simple |2 @ 0| @ | &
Template Entry Date |09/2212014 |~ [) Set Color |

Mot part of revision history, for filtering only.

Status

[% [ Ready for Review By

[J Ab | Medical Information | Medical Conditions and Signature |

Primary Physician: | | Phone Mumber l:l
Are you currently under a doctor's care?

If yes, please describe: |

Have you been hospitalized or had any surgeries in the last & years?

If yes, please list treatment and/or surgery:

Have you ever had an unfavorable reaction following dental treatment?

Added by: Administra 10/21/2014 02:40 PM Edited By: BETTY 10/31/2014 04:11 PM

All forms created from these templates can be accessed directly from DAISY and
DAISY Chart. Access to templates and clinical information can also be restricted to
specific users. For more information about user access to these templates and clinical
information, see "Set up access to Detail templates" on page 515.

Some templates are designed to bring previously entered information forward. For
example, you may want a patient’s medical history brought forward so you can note
the changes since the patient's last visit.

If a template contains fields that all respondents will answer in the same way, you can
pre-populate them with correct information before you save the template. When users
open the form, these fields will already be filled in.
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Note: Use caution when you pre-populate fields in templates with multiple tabs. These
fields will show up on Detail forms even if the tab was not otherwise filled out.

DAISY keeps an audit trail of changes that are made to clinical information. When a
user changes a patient’s clinical information, DAISY prompts the user for a reason.
DAISY records who performed the action, when it occurred, and the reason for the
change. Changes in some forms can be made on a field-by-field basis, and the user
must provide a reason for each of those changes. When needed, audit trails are easy
to access.

To design a Detail template, you need to complete the following steps in this
order:

1. Create a newtemplate.
2. Addatab sheet.

3. Add objects, such as text boxes, drop-down lists, radio buttons, check boxes, and
lines.

4. Modify the template's properties.
5. Rename object labels.
6. Modify object properties.

7. Specify the sequence of data entry, which is the order in which fields are selected
as you press <Tab> or <Enter> on a Detail form created from the template.

8. Change the default color of the Note icon.

Note: DMC recommends that you create a mockup of the template on paper first before
you design it in DAISY.

Use the Editing toolbar

Use the Editing toolbar in the template window to add objects, such as text boxes,
drop-down lists, radio buttons, check boxes, and lines to a Detail template.

Note: For more information about the template window, see "Create a new Detail
template" on page 425.
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Use this

button...

To do this...

Add a tab sheet to the template. For example:

Crown/Bridge Preparation

For more information, see "Add a tab sheet to a Detail template" on
page 440.

Ab Add a section label. Used to name specific sections of a form. For
example:
Treatment Notes

Ak Add a label associated with a data object such as a text box, check

box, or drop-down list. For example:

Type of Anesthetic

Add a gray rectangle. Used as a 4-sided border to separate sections
on a form.

Add a gray vertical line. Used as a border to separate sections on a
form.

Add a gray horizontal line. Used as a border to separate sections on a
form.

Add a check box. For example:
VIPARQ

Add a group of radio buttons. The buttons can have a vertical or
horizontal orientation. For example, this object has a vertical
orientation:

Perio Case Type
(O]

O

Cm

O

Note: When you show or hide the label for radio button group, DAISY
automatically resizes the group to use the minimum amount of space in
the template.

Add an empty drop-down list. For example:

What's New in DAISY 4.4
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Use this To do this...

button...

Provider: Dr. Mayfield v

Items in the drop-down list are added separately. For more
information, see "Modify a drop-down list" on page 445.

Add a single-line text box. This can be used for short amounts of text.
For example:

Previous Dentist | Dr. Alice Williams

T Add a text box for monetary amounts. This object automatically
assigns a dollar sign ($) to the entered amount. For example:

Charges $32.40

S Add a text box for entering integers, such as 357 and -98. For
example:
Minutes 11

Decimal numbers, such as 357.2, cannot be entered in this type of
text box.

Add a text box for precise numbers, such as 67 or -45, and decimal
numbers, such as 479.33 and -29.2. For example:

Percentage 473

e Add a date and time selector. For example:

Appt. [ 11/2172014 | v[08:00AM |2

'ﬁ Add a date selector. For example:

Date :11;’21!21114 ] v:

Add a time selector. For example:

Time [04:00 PM |5

Add a multi-line text box. For example:
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Use this To do this...

button...

Instructions = Have patient arrive 15 minutes early for
medical history update.

Note: This object must be placed at the bottom of the template or on its
own tab sheet, otherwise text may overlap other fields when you print a
Detail form derived from this template.

e Add an electronic signature line including date and time
(MM/DD/YYY HH:MM AM/PM) to the template. Unsigned
electronic forms created from this template do not display the date
and time.

Note: For more information about object properties, see "Modify data object properties"
on page 430.

Create a new Detail template

Create customized Detail templates to document patient chart information, such as
medical history, treatment notes, and phone conversations with the patient.

Note: DMC recommends that you create a mockup of the template on paper before you
create it in DAISY and during construction, and save often.

» To create a new Detail template:

1. Login to a user account that has permission to create templates.
For more information on user account permissions, see "Set up access to Detail

templates" on page 515.

2. From the DAISY menu, select Configure, then Detail Templates.
Note: If the Detail Templates menu selection is grayed out, then the user does not
have permissions to edit templates. For more information, see "Set up access to
Detail templates" on page 515.

3. In the Search for — Detail Template window, click New Detail Template.

The new template opens.

4. Click D to create a tab sheet.

The tab sheet is where you add objects to your template, such as text boxes, drop-
down lists, radio buttons, check boxes, and lines.

5. In the Rename Tab window, type the name of the tab sheet, then click OK.
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For example, type Comprehensive Exam.

You see the Editing toolbar on the left side of the window and the tab sheet to the
right. The Editing toolbar enables you to add objects, such as text boxes, drop-
down lists, radio buttons, check boxes, and lines, to the template. For more
information, see "Add objects to a Detail template" on page 429.

File Edit View Reports Tools DAISY Help

@ B 8 8 @ ® & W B

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

0] New Details |2 @ 1 2| &

Template

Entry Date |11/17/2014 | v 73] Set Color

Status
[ (¥ [# Ready for Review By |

3 Ab \Comprehensive Exam

6. Click E to save the template.

7. In the Detail Name window, type the name of the new template, then click OK.
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Set up Detail template properties

Use the Detail Properties window to customize template settings, such as the
template name, its accessibility, and how forms created from the template are built.

» To set up Detail template properties:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. From the File menu, select Properties to open the Detail Properties window.

General

EETR T CEIA dult Medical History Simple

[ Private... Medical History

Keep History (recommended for clinical details)

Bring most recent entries forward
(O Always () Never (@ Prompt

Detail Template Links ;I :l
Screen |Data to Link

P|Patient Patient
| Appointment Detail | Patient
Account Patient
B Hard Tissue Exam  Patient
_|Perio Exam Patient
_|Treatment Plan Patient
Patient History Patient
_|Hard Tissue Exam  Procedure
| Patient History Procedure
_|Appt Notes Review  Procedure
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3. Modify the properties that apply to this template.

This property... Does this...

Detail Name Defines the name of the template.

Medical History If checked, designates that the template
may be used to create a Medical History
form, and enables you to:

o Filter for these forms in the Patient
History window.

« Open the most recent Medical
History form (if available) or create a
new medical history form when you

click the Medical History button @

» Click Eﬁ in a medical history form to
open the Search For - Details window
filtered for the patient's other medical
history forms created from the same
template.

Note: This property also affects existing
medical history forms derived from this
template.

Keep History If checked, DAISY keeps a record of
revisions made to clinical notes created
from this template.

If unchecked, revision history is not
retained once you save the clinical note.

Bring most recent entries « Ifset to Always, DAISY pre-loads the
forward form with the patient's most recent
entries.

« If set to Never, DAISY does not load
the form with the most recent entries.

« Ifset to Prompt, DAISY prompts the
user about whether to pre-load the
form with the most recent entries.

428 Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 23 Work with Detail templates

4. In the Detail Template Links section, do one of the following:

« Click ¥ to link clinical notes based on this template to a patient or a
procedure if the note is created in the specified DAISY window, such as
Account, Treatment Plan, or Appointment Detail. Once linked, the note can be
accessed from the Patient History window.

« Select a link and then click ™ to delete the link.

5. Click OK.

6. Click E, then close the window.

Add objects to a Detail template

Use the Editing toolbar in the template window to add objects, such as text boxes,
drop-down lists, radio buttons, check boxes, and lines to a Detail template. For more
information, see "Use the Editing toolbar" on page 422.

» To add objects to a Detail template:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. On the Editing toolbar, click an object button.

3. Move the object to its position on the tab sheet, then click to release the object.

File Edit View Reports Tools DAISY Help

ay P @ 8 ©» ® = B %

Schedule Account Patient RecalMgr  Transactions  Claim Hist Reports Practice 1
New Details (> @ 1| & | &
Template Entry Date |121’054’2014 | v|@ Set Color

Status
[% [V [# Ready for Review By v

[(J Ab | Comprehensive Exam

Ab [ :
| — i

_______________________________________________________________________________________________________________________

M ew Drop Down List

i '
....................................... I e eccccccccmcccccccmceseceemeecmeaameaa—an
' '

4. Right-click the object and select Rename to rename the object label.
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File Edit View Reports Tools DAISY Help

ay B @ 8 @ ® = o m »

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice L
New Details [(*@ 1| & &
Template Entry Date 12/06/2014 | v 1] Set Color
Status
[ [J [# Ready for Review By | =
[J Ap Comprehensive Exam
ab [
| — :
@ 7 New Drop Down List "
I ove

| = Resize 3
[ Align Controls ’
ﬁ [ [;Rename }

Hide Name
Ele= Office Use Only

ice Use On

B =

Clear Response

Delete

Properties

5. Type the new label name, then press Enter.
6. Right-click the object and select Properties.

7. Modify the properties of this object, then click OK.
Note: For more information, see "Modify data object properties" on page 430.

8. Repeat steps 2 through 7 to add more objects.

9. Click E, then close the window.

Modify data object properties

Data objects in a Detail template can include drop-down lists, text boxes, check
boxes, and time and date selectors. Only data objects have properties that can be
modified. Modify the properties of data objects to customize them for your Detail
template.

Note: Non-data objects include vertical lines, horizontal lines, and rectangles for
separating form sections.

430 Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 23 Work with Detail templates

» To modify the properties of a data object:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. Right-click the object and select Properties.

You see the object's properties window.

Detail ltem Name |1sl restoration type

Hint |1sl restoration type

Show Name [1Required [[]Office Use Only

Choices ; :| ? 7
PFM

PFM Retainer
PFM Pontic
FC.G Retainer

. Cancel

3. Modify the properties that apply to the object.

This property... Does this...

Detail Item Name Defines the label of a data object.

Hint Displays a short description when the
mouse is held over the data object.

Show Name If checked, displays the label of the data
object.
If unchecked, hides the label of the data
object.

Required If checked, the data object must be filled

in to complete the Detail form.

If unchecked, the data object may be left
blank on the Detail form.
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This property... Does this...

Office Use Only If checked, the data object does not
display when you view the Detail form in
DAISY Forms Anywhere or when you
print the form using the Detail Form
report.

Tip: You can also right-click an object and
select Office Use Only.

Note: If an object is associated with a
section or data label, you must also set the
section label or data label to For Office Use
Only.

If unchecked, the data object displays
whenever the form is viewed or printed.

Max. Length Sets the maximum number of characters
for an object. This property is only
available for the short text edit box.

Note: Text entered in a Detail form cannot
print properly if its character count
exceeds the object's maximum number of
characters.

Canned Text If checked, this property links a specified
canned text list to the data object. The

user can fill out the text box by selecting
from the list or by typing in the text box.

If unchecked, the user types a response
into the text box.

This property is only available for the
short text edit box and multi-line text
box.

Allowed Range Specifies the minimum and maximum
amounts that can be entered. This
property is only available for the Money,
Integer, and Precise Number objects.

Precision Specifies the number of digits allowed
after the decimal point. This property is
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This property... Does this...

only available for the Precise Number
object.

Orientation

Sets the relative position of object
choices. This property is only available
for a set of radio buttons.

If your object is a drop-down list or radio button set, you also need to set the

Choices property.

4. To add a choice to the list:

a. Click ¥ to open the Add Choice dialog box.
b. Type the name of the choice, then click OK.

c. Repeat Steps a and b to add more choices.

@

Click OK.

6. Repeat steps 2 through 5 to modify additional objects.

7. Click E, then close the window.

Modify the sequence of data entry in a Detail form

When you press <Tab> in a Detail form, the cursor moves from one field to another.

DAISY bases this entry sequence on the order that you added objects to the template

you selected to create the form. You can change the order to fit the needs of your

practice.

Note: The entry sequence setting also affects the order of information displayed in the

Detail Report and the Narrative section of the Patient History window.

» To modify the sequence of data entry:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"

on page 437.

2. Right-click the tab sheet background and select Change Entry Sequence.
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You see the list of objects in this template. They are listed from first to last in the
sequence.

Adjust the data entry sequence by moving the
items in the list. Use the arrow buttons to
move the highlighted item up and down in the
list, or drag and drop items into the degire

Data entry sequence:

Performini Dentist i

HHR - no changes
HHR - see notes
HH changes
Assistant

Select an object, then use the arrows or drag it to the correct position in the list.

4. Repeat step 3 until all objects are in the correct data entry order.

5. Click OK.

6. Click E, then close the window.
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Modify the color of the Note icon

You can set up different colored icons to distinguish Detail notes (also known as
clinical notes) prepared by the hygienist, dentist, front office, and so on to make them
easier to spot in the Note column of the Patient History window.

File Edit View Reports Documents Tools DAISY Help

Qm ‘ SEuIe Agm Pagnt Rec%ly Trangions Claim Hist i Ujii.“ t
| | PatientHistory |2 @02 | HEFLRO wwE
Patient B E EI ﬂ ) - \2

Emily Abbott Age: 42 Dates of Service Tooth |<All>  ~
456 NW 9th Loop Birthdate: 9/11/1972 Broced
Camas, WA 98607 Gender: F From v rocedure | <All> v

Email: emabbott84@gmail.com To v| Perf. Provider | <All> o

Description

| Add Note

Srv.Date  [Tooth [Sif/Qd  |Entry Type |Perf. Providef |Note [Bescription [status [~ | Display Options
D2150 Mayfield DPS. [ A)Yal 2 Surf, Primary Or Perm. Planned Planned
04/17/2009 Detail [U Ciihical Notes - General Completed E‘E‘:;Fi'ﬁe"
10/29/2014 Detail P cr idge Prep Completed ] Conditions
11/05/2014 Detail P Clifical Notes - General Completed | [] PerioExams
11/05/2014 Detail P tor's Exam Completed Clinical Notes

10/29/2014 Medical Histc ult Medical History Detailed Completed | LIReferrals
Medical History
LIRXMEDS
[[IMedical Alert

If you set up the default color of the Note icon [ in the template, then Detail notes
derived from that template will always have the same color of icon.

» To modify the default color of the Note icon:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. Click Set Color.

3. Select a color, then click OK.

4. Click E, then close the window.
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Work with existing templates

Open a Detail template

Before you can modify, rename, or copy a Detail template, you need to open it.

» To open a Detail template:

1.

2.

Log in to a user account that has permission to edit templates.

From the DAISY menu, select Configure, then Detail Templates.

Note: If the Detail Templates menu selection is grayed out, then the user does not

have permissions to edit templates. For more information, see "Set up access to
Detail templates" on page 515.

In the Search For - Detail Template window, you see the list of all available
templates.

Search for and select the appropriate Detail template, then click OK.
The template opens.

File Edit View Reports Tools DAISY Help

ay B @ 8 © ® = W B

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

Adult Medical History Simple | 2@ | 2| &

Template Entry Date |09f22f2014 | v|’D Set Color
Status

[#|[J)|¥ Ready for Review By v

[ Medical Information | Medical Conditions and Signature

Primary Physician: ‘ | Phone Number

Are you currently under a doctor's care? .

If yes, please describe:

Have you been hospitalized or had any surgeries in the last 5 years?

If yes, please list treatment and/or surgery:

Have you ever had an unfavorable reaction following dental treatment?

Describe reaction:

Are you allergic to latex? v
Are you allergic to any medications, drugs or treatments? v

Describe allergen and reaction:

Women: Are you pregnant? v Due Date v

Have you taken in the past 12 years, or are currently taking, any bisphosphonate medications? v

Ab
A

]

\

)
Fl
=
&
=
=
=
=]
&
=8

Added by: Administra 10/21/2014 02:40 PM Edited By: BETTY 10/31/2014 04:11 PM
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You see the Editing toolbar on the left side of the window. The toolbar enables you
to add objects, such as text boxes, drop-down lists, radio buttons, check boxes,
and lines, to the template. For more information, see "Use the Editing toolbar" on
page 422.

Copy a Detail template

An easy way to create a new template is to make a copy of an existing one and then
customize it.

Note: You can also create a new template then copy the tab sheets from an existing
template. For more information, see "Create a new Detail template" on page 425 and
"Copy a tab sheet from another Detail template" on page 442.

» To copy a Detail template:

1. Open the template you want to copy.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. From the File menu, select Export template name Template.

3. Save the template to your desktop.

On the desktop, you see a DPX file. For example, if your existing template is called
Doctor Exam, you see a file called Doctor Exam.dpx.

4. On your desktop, double-click the DPX file to import the new template.
5. From the DAISY menu, select Configure, then Detail Templates.

6. In the Search for — Detail Template window, select the new template.

For example, you see a new template called Doctor Exam-1.

7. Customize the new template.

For more information on customizing a template, see "Design a Detail template"
on page 421.

8. Click E, then close the window.

Select multiple objects in a Detail template

When you design a template, you may want to perform the same action
simultaneously on multiple objects in the tab sheet. You can select multiple objects,
then right-click a selected object to do the following:

o Move the objects. Drag or use the arrow keys, then click or press <Enter> to
complete the move. Click <Esc> to cancel a move.

« Delete the objects. Deletions cannot be undone.
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» Hide or display their labels. The object you right-click determines if the others will
be hidden or displayed.

» Resize to the same height or width. The object you right-click determines the
width or height of the selected objects.

» Designate as "For Office Use Only." Objects with this designation do not display
when you view the form in DAISY Forms Anywhere or when you print the clinical
note using the Detail Form report.

« Evenly space the objects horizontally or vertically.
o Align left, right, top, or bottom. Selected objects are aligned to the object you
right-click.

In the following example, you want to move three objects.

» To select and move multiple objects:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. Place the cursor at one corner of the area you want to select.

File Edit View Reports Tools DAISY Help

ay & @ 8§ @ ® = @ $

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports
Comprehensive Exam (2@ [ 2 &
Template Entry Date |11.’18J2014 | v‘r[g Set Color

Status
% [U ¥ Readyfor Review By

D Ab  Comprehensive Exam

Photos Taken [

Oral Cancer Screen

Lips |

Buccal Mucosa |

Vestibules |

Added by: BETTY 11/18/2014 03:03 PM Edited By: BETTY 11/18/2014 03:03 PM
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3. Drag the mouse across and down (or up) to the opposite corner of the area you
want to select.

4. Release the button when you are finished outlining the area.

The objects you selected become outlined in red.

Note: You can also select multiple objects by pressing <Shift> and clicking each object.

5. Right-click a selected object and select Move.

File Edit View Reports Tools DAISY Help

ay F @ 8 @ ® = § %

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports
Comprehensive Exam (2@ [ 2 &
Template Entry Date |11/18/2014 | v 7] Set Color

Status
® [§ [# Ready for Review By

[(3 an  Comprehensive Exam

Photos Taken [

Oral Cancer Scree

Lips |

Buccal Mucosa Rese

Vestibules Align Controls

Rename
Hide Name
Office Use Only

Clear Respense
Delete

Added by: BETTY 11/18/2014 03:03 PM Edited By: BETTY 1 Properties

6. Move the selected objects to their new position, then click to release them.

7. Click E, then close the window.

Tip: To select non-contiguous objects, press <Shift> and click each object. To deselect one
object at a time, press <Shift> and click the object. To deselect all of the objects, click the
tab sheet background.

Add a tab sheet to a Detail template

You can add one or more tab sheets to a Detail template and reorder the tab sheets
after they are added.

You can then add objects, such as text boxes, drop-down lists, radio buttons, check
boxes, and lines, to the new sheet.
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Note: If clinical notes or medical history forms were created from the template, you will
not be able to bring information forward after you reorder the tab sheets.

» To add a tab sheet to a template:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. Do one of the following:

a. Click D

b. Right-click the tab sheet background and select Add Tab.
3. In the Rename Tab window, type the name of the tab sheet, then click OK.

4. To reorder the tab, drag and drop the tab to its new position.

5. Click E, then close the window.

Note: You can also add tab sheets by copying one or more tab sheets from another Detail
template. For more information, see "Copy a tab sheet from another Detail template"
on page 442.

Reorder tabs in a Detail template

Reorder tabs to better organize information in forms created from the template.

» To reorder tabs in a template:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. Drag and drop the tab to its new position.

3. Click E, then close the window.
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Delete a tab sheet from a Detail template

A template must have at least one tab sheet. You may delete all other tab sheets.

» To delete a tab sheet from a template:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates
on page 437.

2. Click the tab you want to delete.
3. Right-click the tab sheet background, and select Delete Tab tab name.

4. In the Confirm window, click Yes.

5. Click E, then close the window.

Note: A deleted tab sheet cannot be undone.

Copy a tab sheet from another Detail template

You can copy one or more tab sheets from one Detail template to another Detail
template. You can reorder the tabs after you add them.

» To copy tab sheets from a template:

1. Open the template you want to modify.

A\l

For more information on opening a template, see "Work with existing templates
on page 437.

2. Right-click the tab sheet background and select Add Tabs from Detail Templates.
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You see the Select the Tabs to Add window. The Detail Name column displays
template names. The Tab Name column displays tab sheet names. If a template
has more than one tab sheet, you see the template name listed more than once.

Detail Name v ‘ |More 3:-]

® Beains with... © Contains...

~9lky
/ |Tab Name
|4 Adult Dental History Dental History
Adult Dental History Continued / Patient Signature
Adult Medical History Detailed Medical Information
Adult Medical History Detailed Medical Conditions
Adult Medical History Detailed Notes
Adult Medical History Simple Medical Information
Adult Medical History Simple Medical Conditions and Signature

v

>
OK Cancel

Searching all data Ordered by Detail Name as

3. Select the tab sheet to add, then click OK.
Note: To select more than one tab sheet, press <CTRL> and click the tab sheet name.

4. To reorder the tab, drag and drop the tab to its new position.

5. Click E, then close the window.

Modify the label of a data object

Data objects in a Detail template include drop-down lists, text boxes, check boxes,
radio buttons, and time and date selectors. All data objects have labels. You can
rename labels or choose whether or not to show them.

Hiding a label gives you more flexibility on where to place a label or a question in
relation to the field. For example, if you have a long question that you want above the
field, you can hide the data object's label and then add a separate data label that can
be placed in a more appropriate position.

Note: Non-data objects include vertical lines, horizontal lines, and rectangles for
separating form sections.

» To rename the label of a data object:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.
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2. Right-click the object and select Rename.
In the following example, you are renaming the label “Performing Dentist.”

File Edit View Reports Tools DAISY Help

ay F 8 8 ©® ® & B $

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

DoctorExam [(?@ [ & | &

Template

Entry Date |11f17[2(]14 | v|’w Set Color
Status

# (V)@ Ready for Review By ~

|3 Ab | Simple Exam

PerforminaDantist
Move

Resize
Align Controls

Rename
Hide Name
Office Use Only

Clear Response
Delete

Properties

Added by: Administra 11/05/2014 04:38 PM Edited By: BETTY 11/17/2014 07:37 PM

3. Type the new name, then press <Enter>.

4. Click E and close the window.

» To hide or show the label of a data object:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing
templates" on page 437.

2. Do one of the following:
« To hide the object label, right-click the object and select Hide Name.
« To show a hidden label, right-click the object and select Show Name.

3. Click E, then close the window.
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Modify a drop-down list

You can add, delete, and reorder the choices in a drop-down list. You can also specify
whether:

o The drop-down list is required.

o The label name of the drop-down list should show on forms that are created from
the template.

o The drop-down list is for office use only. Objects with this designation do not
display when you view the form in DAISY Forms Anywhere or when you print the
clinical note using the Detail Form report.

Note: You cannot rename a choice in a drop-down list. To change the name of a choice,
you have to delete it and add it again using a different name.

» To modify a drop-down list:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. Right-click the drop-down list and select Properties.
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You see the Drop Down List Properties window.

Detail ltem Name |1sl restoration type

Hint |1sl restoration type

Show Name [1Required [[]Office Use Only

Choices ﬁ :l |?| m

PFM Retainer
PFM Pontic
FC.G Ratainar

3. To make this a required drop-down list, check the Required check box.
4. To hide the drop-down list label, uncheck the Show Name check box.

5. To make this drop-down list for office use only, check the Office Use Only check
box.

6. To add a choice to the list:

a. Click ¥ to open the Add Choice dialog box.
b. Type the name of the new choice, then click OK.

7. To reorder the choices in the list:
a. Select the choice you want to move.
b. Click the up and down arrows to move the choice to its new position in the list.

8. To delete a choice from the list:
a. Select a choice from the list.

b. Click = .

9. Click OK to close the Drop Down List Properties window.

10. Click E, then close the template window.
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Resize an object

You can resize any object to accommodate the length of the label name, as well as
the number of characters in a text box or drop-down list choices. This example shows
how to resize a multi-line text box called Pt Concerns.

» To resize a multi-line text box:
1. Right-click the text box and select Resize, then select Item.

2. Place the mouse cursor over the appropriate black dot (this is called a handle) on
the boundary of the object until you see an arrow icon overlaying the handle.

File Edit View Reports Tools DAISY Help

ay T 8 8§ ©» ® = &

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports
[0 Recall [2@ 0|2 &
Template Entry Date |09/21/2006 | v (i} Set Color
Status

# (W)@ Ready for Review By

|:| Ab  Recall

b : i
| L] Hygiene Provider v ! TX Completed Today:
Exam P;‘rwider v Exam Type

EIPARQ  [a]Health HX Checked Pre-op BP Cleaning Type
H H Periapical X-ray

Fluoride
Oral Cancer $creen v Oral Hygierie v )
: Periodontal Probe

Oral Condr‘;rr'on :
i Stain Bleeding  Calculus Supra Calculus Sub  Plaque Other Treatment

Location

Treatment Notes:

<
Added by: Administra 04/09/2012 02:03 PM Edited By: DMCHelp 03/05/2013 12:16 PM

3. Click and hold the mouse button and then drag and drop the handle to the
position you want.

4. Click the mouse button to complete the action.

Important: Use caution when resizing objects. Some labels are not associated with the
object. For example, you might accidentally cover up a label when you resize the
object.

5. Click E, then close the template window.
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Clear a response in a data object

If a template contains fields (data objects) that all respondents will answer in the
same way, you can pre-populate them with correct information before you save the
template. When users open the form created from the template, these fields will
already be filled in. You can clear data objects in a template when the response is no
longer valid or needed.

» To clear a response in a data object:

1. Open the template you want to modify.
For more information on opening a template, see "Work with existing templates"
on page 437.

2. Right-click the data object and select Clear Response.

3. Click E, then close the template window.

Align objects in a Detail template

You can align multiple objects relative to each other by their left, right, top, or
bottom sides. You select the objects to align, then right-click one of them to make it
the "anchor" object, which remains stationary. Selected objects align with the anchor
object.

Note: Objects include drop-down lists, text boxes, check boxes, radio button groups,
electronic signature lines, and time and date selectors, lines, and rectangles.

» To align objects:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. Select the objects you want to align. For more information on selecting multiple
objects, see "Select multiple objects in a Detail template" on page 438.
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3. Right-click the anchor object and select Align Controls, then select one of the
following:
« Left Sides aligns selected objects with the left side of the anchor object.
« Right Sides aligns selected objects with the right side of the anchor object.
« Top Sides aligns selected objects with the top of the anchor object.
« Bottom Sides aligns other objects with the bottom of the anchor object.

In the following example, you are aligning the left sides of Lips, Buccal Mucosa,
and Vestibules. Vestibules is the anchor object.

File Edit View Reports Tools DAISY Help

ay © @ 8 » ® = m B,

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

Doctor'sExam (2@ ) 2 | &
Template Entry Date 11/01/2014 | v| () Set Color |
Status

[ [V [# Readyfor Review By |

[J a»  Comprehensive Exam  Recall Exam | Exam Notes | Limited Exam
Provider. | v PhotosTaken| v/

Oral Cancer Screen TMJ Evaluation

Lips ~ Clicking Popping v

Buccal Mucosa v History of Joint Pain? v
Vestibules | Histane of Muscle Tand \—v‘
Move
I Resize »
Left Sides Align Controls » |Masseter v
Right Sides Rename Bruxing

Top Sides Hide Name
Bottom Sides Office Use Only

Evenly Space Horizontally Clear Response

Occ

Evenly Space Vertically Delete “& [
v

>

Properties

Added by: Administra 04/09/2012 02:03 PM Edited By: BETTY 11/05/2014 03:50 PM

4. Click E, then close the window.
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Rename a Detail template

You rename a Detail template from the Detail Properties window.

» To rename a Detail template:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. From the File menu, select Properties to open the Detail Properties window.

3. In the Detail Name text box, type the new name for this template.

General

Detail Name \ Adult Medical History Simple

["]Private... Medical History

Keep History (recommended for clinical details)

Bring most recent entries forward
(O Aways (O Never (@ Prompt

Detail Template Links ;l :l
Screen |Data to Link
Patient Patient
_|Appointment Detail  Patient
Account Patient
Hard Tissue Exam  Patient
_|Perio Exam Patient
Treatment Plan Patient
_|Patient History Patient

| Hard Tissue Exam  Procedure
Patient History Procedure
_|Appt Notes Review  Procedure

4. Click OK.

5. In the Confirm window, do one of the following:
o Click Yes to save the new template name. Go to Step 6.
« Click No to keep the original name. Go to Step 8.

6. Do one of the following:
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« If one or more existing clinical notes are based on this template, the Confirm
window opens. Go to Step 7.

« Ifno clinical notes are based on this template, you see the template window.
Go to step 8.

7. Do one of the following:

« Click Yes to rename the existing clinical notes with the new name of the
template.

« Click No to retain the old name for the existing clinical notes.

8. Click E, then close the window.

Link canned text to a data object

When you link canned text to a text box, the user can fill out the text box by selecting
from a list of canned text or by typing in the text box. You can only add this object
property to short text edit boxes and multi-line text boxes.

» To link canned text to a data object:

1. Open the template you want to modify.

For more information on opening a template, see "Work with existing templates"
on page 437.

2. Right-click the object and select Properties.

3. In the Memo Editor Properties window, check the Canned Text check box.

Detail tem Name ‘Soft Tissue Exam MNotes
Hint |Snﬂ Tissue Exam MNotes

[]1Show Name ["1Required ["] Office Use Only

Canned Text ISnﬂ Tissue Exam Notes @

OK | | Cancel

4. Click Q- to open the Search For - Canned Text Type window.
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5. Do one of the following:
« Select the canned text type, then click OK.
o Click New Canned Text Type, type a new canned text type, then click OK.
In this example, the canned text type is "Soft Tissue Exam Notes."
6. Click OK to close the properties window.
In the template, you now see Q: next to the object.
File Edit View Reports Tools DAISY Help
al o3 8 o L. R [F) .
@ ¢ Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Prac)
Doctor's Exam |2 @ 1| 2 | &
Template Entry Date |09128I2006 | v "W Set Color
Status
®|[U|[#  Ready for Review By |
[ Ab Comprehensive Exam | Recall Exam | Exam Notes | Limited Exam|
a0 [] Tongue ‘ v| History of Headaches | V‘
| — Floor of Mouth ‘ v| Masseler| v
M £ Palate Hard/Soft ‘ v| Bruxing | v‘
Ll Gingiva ‘ v|
= Torus ‘ v|
= Soft Tissue Exam Notes TMJ Notes
= <
7. Click E, then close the window.
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24 Manage clinical information

DAISY helps you track your patients’ treatment progress. Existing restorations,
treatment planned and completed procedures, prescriptions, and referral to other
providers are automatically logged at the time you enter them in the Chart and Perio
Exam windows, as well as the Patient window.

In addition, DAISY enables you to create Detail templates that you can use for
entering routine clinical information, such as clinical findings, daily progress notes,
and patient medical history.

A detailed view of clinical information is available from the Patient History window.

About patient history

To access the Patient History window, click the Patient History icon I:[i] on the
DAISY toolbar.

File Edit View Reports Documents Tools DAISY Help

AT <« B i 2

@ Lm Prora Dai%ng sm% Mgr Mmm?cjbeing wﬁu
| ] PatientHistory |2 @02 & FaFLROs W ws
Patient E E IM ﬂ d Filter %)/

Emily Abbott Age: 42 Dates of Service Tooth |<All> v/

456 NW 9th Loop Birthdate: 9/11/1972

Camas, WA 98607 Gender: F From RSt <Al> V]
Email: emabbott84@gmail.com To v| Perf Provider <All> v

Description

Add Note

Srv.Date / [Tooth  [Sf/Qd  |Entry Type |Perf. Provider |Note |Description |status | » | Display Options
3 MO D2150 Mayfield DDS, [ Amal 2 Surf, Primary Or Perm. Planned Planned
"oas1712009 Detail [P Clinical Notes - General Completed ‘é:i“s‘tFi":‘e"
10/27/2011 Mayfield, Willi Penicillin V Potassium 250 mg Tab Completed 7 Condiligns
10/27/2011 Mayfield, Will Tylenol-Codeine #4 300 mg-60 mg Tab  Completed T Eer
Mayfield, Willi Warfarin 10 mg Tab (NEEE:| | [¥Clinical Notes
10/27/2011 Mayfield, Will Loratadine-Pseudoephedrine SR 10 mg-2¢Completed h“ﬁif:i’:'lsﬂismw
10/27/2011 Mayfield, Willi Diazepam 2 mg Tab Completed RXMEDS
10/28/2011 Mayfield, Willi Vicodin 5 mg-500 mg Tab Completed [ Medical Alert
10/28/2011 Mayfield, Willi Acetaminophen-Codeine 300 mg-30 mg T: Completed
_|10/28/2011 Mayfield, Willi Acetaminophen-Codeine 300 mg-30 mg T: Completed Medical Info
10/28/2011 Mayfield, Willi Acetaminophen-Codeine 300 mg-30 mg T: Completed

10/28/2011 Mayfield, Willi Acetaminophen-Codeine 300 mg-30 mg T: Completed

| Select Al
-< = v [[] Deleted ltems

Narrative

No Known Allergies. Patient will stop daily aspirin.

Added by: DMCHelp 04/06/2012 01:15 PM Edited By: DMCHelp 04/06/2012 01:15 PM
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» To edit an existing note, double-click the note or right-click the note and select
Open Note.

o The vertical height of the Narrative section is saved per user per workstation. The
setting does not transfer to other users on the same workstation or to other
workstations for the same user.

Tip: To resize the Narrative section, point to its top border. When the mouse pointer
changes to a two-headed arrow, drag the border to shrink or enlarge the section.

« Use the Select All/None toggle button to select or deselect all of the display
option settings.

» Display Options are saved per user per workstation. The settings do not transfer to
other users on the same workstation or to other workstations for the same user. In
the Display Options section:

o Check the Medical History check box to display a list of the patient's medical
history forms.

o Check the Clinical Notes check box to display a list of the patient's clinical
notes.

o The Medical Info button under Display Options selects the appropriate check
boxes for viewing all medical history forms, prescriptions, reported
medications, and medical alerts for the patient.

« Double-click a medical alert entry in the Patient History window to view all of the
patient's medical alerts.

« When you remove a medical alert for a patient, a record of it remains in the
Patient History window as a deleted item to enable you to track changes to a
patient’s medical record.

o When you click the Add Note button, you see a Search For dialog window that is
filtered to show only patient-related Detail templates.

» To add a procedure note, right-click a procedure code in the Entry Type column
and select Add Procedure Note.

o To delete a note, open the note, then select File > Delete from the DAISY menu in
the Clinical Note window.

Add a clinical note

You can add a clinical note to a patient record from a variety of windows, including
the Patient, Chart, or Patient History windows.
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» To add a clinical note:

From the DAISY toolbar, click .

[
.

Search for and select the patient.

Click the Add Note button.

Cal

In the Search For — Patient Details window, search for and select the appropriate
Detail template.

@

Enter clinical information in the template.

6. In the Status section, click the appropriate status button.

This status Does this...
button...
E Indicates that the note is incomplete. The note is
In Progress . . L
usually assigned to the person who is composing it.
Ready for Review Indicates that the note is ready for review. This is the
default setting for all notes. You can pick who will be
E the reviewer in the Ready for Review drop-down list.
This list includes all users, even those who are not
authorized to review notes.
If an unauthorized person tries to review it, they see a
dialog window that says, “A valid reviewer and
password is required to save Reviewed items.
E . Indicates that an authorized user reviewed the note
Reviewed . , .
and “signed off” on it.

7. Do one of the following:
o If the status is set to In Progress or Ready for Review:

i. From the drop-down list in the Status section, select the user who is
responsible for the next task..

=

ii. Click and close the window.

=

The Verify Review dialog window opens.

o If the status is set to Reviewed, click
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r 1
Verify Review

Select the user who has reviewed the notes

Reviewer | HATE V|

Password "‘"“"“1 ‘

l Ok ] [ Cancel l

a. Select the reviewer.
i. Type the reviewer’s user password.
ii. Click OK.

b. Close the Details form window.

Note: If you are not authorized to review clinical notes or to change the status from
“Ready for Review” to “In Progress”, then you will see a dialog box that says, “A valid
reviewer and password is required to save Reviewed items.” For information about
how to obtain authorization to make these status changes to notes, see "Set up
permissions for electronic sign-off” on page 517.

Modify a patient’s clinical note

Sometimes you need to make a change to a clinical note because, for example,
information was entered incorrectly. Changes to clinical notes can be made on a field-
by-field basis, and a reason must be provided for each of those changes.

Note: Use the Details revision feature to make corrections to a clinical note or other
Details forms rather than using it to track information that will naturally change over
time, such as a person's medical history.

Tip: To apply the same reason to multiple changes, right-click on the Reason for Change
column header, select Apply Reason To, then select All Changes.

In this example, the dosage of a medication listed in the patient’s Medical-Dental
History form is incorrect.

» To modify a patient’s clinical details:

)

Search for and select a schedule, then click OK.

1. From the DAISY toolbar, click

In the Schedule window, click the patient appointment to select it.

Eal

On the Quick Access toolbar, click
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w .

The Chart window opens.

5. On the Quick Access toolbar, click i .

6. Search for and select the details form, then click OK.

d

The Reason for Change window opens.

7. Revise the information, then click

8. In the Reason for Change column, type the reason for the change.

Reason for Change

The list below indicates all the changes you have made. Please indicate which changes you want saved
and the reason for each change. Right-click the grid for more options.

Save Charlltem Marme IOriginaI Response |New Responze |Reasun For Change |:
I I Current Medications you aProzac 200 mg Prozac 20 myg dosage was incorrect
[] Phone Mumber

b
<)) 3

’ Select All l [Select Nunel [

(]

4 H Cancel l

Note: All changes in the list are automatically checked. If you only want to keep some
of them, uncheck the ones you don’t want. To uncheck all of them at once, click Select
None.

9. Click OK.

10. Close the details form.
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Set the Note icon color

Patient Detail forms, such as adult medical history, hard tissue exam, or perio
therapy, have a Set Color button. Use this button to set the color of the note icon
that displays in the Note column in the Patient History, Clinical Notes Manager, and
Appointment Manager windows. This feature makes it easy, for example, to color code
types of notes, notes for specific providers, or to bring a particular note to someone’s
attention.

Setting the color affects the individual note only, not the Details template. For
example, in this Patient History window, the Note icon color for Emily Abbott's
11/05/2014 clinical note has been set to green. Other Note icons are yellow or blue.

File Edit View Reports Documents Tools DAISY Help

a5 8 8 » W = & B

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports
[ ]’ PatientHistory (2 @D 2 (S| HaELROSwws
Patient \Q E & ﬂ d Filter E -

Emily Abbott Age: 42 Dates of Service Tooth <All> ~
456 NW 9th Loop Birthdate: 9/11/1972 Proced
Camas, WA 98607 Gender: F From v rocedure | <All>

v
Email: emabbott84@gmail.com o v Perf. Provider | <All> v
DFA: Sent 02/04/15

Description

Add Note

Sv.Date  [Tooth  [Sf/Qd  |Entry Type  |Perf. Provider Jtiote |Description Display Options
02/02/2015 Medical History Aljult Medical History Detailed Planned
11/05/2014 Detail Doctor's Exam Completed

Existi
1012902012 Medical History fult Medical History Detaled el

“|10r2012014 Detail own/Bridge Prep DancCkams
_|10r27/2014 RX Mayfield, William Clindamycin 300 mg Cap Clinical Notes
09/22/2014 RX Mayfield, William amoxicillin 500 mg capsule ClReferals

= Medical History
RX/MEDS
Narrative [IMedical Alert
[COMPREHENSIVE EXAM]
Lips: Normal =
Vestibules: Abnormal, see notes peccalind
~Ready for Review by BETTY Select Al

[IDeleted ltems

#OE0D Added by: BETTY 11/05/2014 03:50 PM Edited By: BETTY 11/05/2014 03:51 PM
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» To change the color of the Note icon for an individual note:

1. Open a clinical note.

Note: You can also set the color of the icon when you create a new note.

2. Click the Set Color button.

File Edit View Reports Tools DAISY Help

ay- T 8 8 b ® =

Schedule Account Patient Recal Mgr Transactions Claim Hist

Doctor's Exam |2 @ 1| 2| &

Patient Emily Abbott Entry Date |11/05/2014 | v WH Revisions |

Status

# W] Ready for Review By BETTY v

[ 4b | Comprehensive Exam  Recall Exam | Exam Notes | Limited Exam

Provider- | v Photos Taken |No v

Oral Cancer Screen TMJ Evaluation

Buccal Mucosa |Nurma| v‘ History of Joint Pain? | No v‘ Occlusis

Vestibules |Abnorrna]. see notes v‘ History of Muscle Tenderness |No v
Tongue |Norma| v‘ History of Headaches |No v

Floor of Mouth |Norma| v} Masseter [None v‘

Palate Hard/Soft |Normal v Bruxing |No v

Gingiva INo:maI v ‘

Torus |N0ne v‘

<
Added by: BETTY 11/05/2014 03:50 PM Edited By: BETTY 02/16/2015 07:13 PM

3. In the Color window, click the new color, then click OK.

The color of the icon changes in the Set Color button, as well as in the Note
columns in the Patient History, Clinical Notes Manager, and Appointment
Manager windows.

Note: You can also change the default color of the Note icon in a Details template, so
that all Detail forms created from that template display Note icons of the same color. For
more information on changing the default color, see "Modify the color of the Note icon"
on page 435.

Clear a response in a clinical note

You can clear a response in a text box, drop-down list, check box, radio button group,
or time and date selector in a clinical note.

Note: Cleared responses in a saved clinical note are added to the note's revision history.
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» To clear a response in a clinical note:

1. Open the clinical note for the patient.

For more information on opening a clinical note, see "View patient details" on

page 460.

2. Right-click the field and select Clear Response.

File Edit View Reports Tools DAISY Help

il ;
u s%e Ag'lt

8§ © w = Iy %

Patient Recall Mgr Transactions (Claim Hist Reports Practice

Crown/BridgePrep (2@ [0 2@ &

Patient Emily Abbott

[3 an | Crown/Bridge Prep

Entry Date |10/29/2014 | v (@) Set Color

Status

®|[D|# Ready for Review By DMCHELP v/

Treatment Provider | Dr M Move

Assistant [ Resize

[=]PARQ [&] Medical H Align Controls
Rename

[=] Topical Anesthetic Hide Name

1st Type of Anesthetic |Lid Office Use Only g v/ Carpules |1 [m]N20

2nd Type of Anesthetic | | Clear Response | v| Carpules | (%] 02 Flush 100%

Type of Injections 8] PS4 Deldte []LB [=]PAL [#]Infiltrate
Tooth # Restorati Properties ry Type Temporary Cement Shade

v llnstatempMax v‘ lTempBond v‘ |A2

Added by: DMCHelp 10/29/2014 02:39 PM Edited By: DMCHelp 10/29/2014 03:31 PM

3. Click E to save the change.

You see the Reason for Change dialog window.

4. In the Reason For Change column, type the reason for the change, then click OK.

5. Close the clinical note.

View patient details

You can access patient details, such as clinical notes and medical history, from a
variety of windows, such as the Patient, Chart, or Patient History windows.
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» To view patient details:

1. From the DAISY toolbar, click s .

2. Search for and select the patient, then click OK.
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3. Click @ in the Patient window.

Note: The [/ button displays a paperclip only when clinical notes are associated with
the patient.

File Edit View Reports Documents Tools DAISY Help

@ B @

Schedule Account Patient

8 & ® =&

Recall Mgr

Transactions Claim Hist Reports

Q Patient [2ED (2@ FREWCABCRIOS/ W WSO

A Photo |7 B89

Patient ﬁ @ Iil & [lnactive  Phones E Ext. Type
Emily Abbott (360) 708-3396 Home ”
456 NW 9th Loop
Camas, WA 98607 (503) 982-4035 Work
Birthdate: 09/11/1972 Age: 42
Gender: F SSN: v
Email: emabbott84@gmail com < >
Accounts @ Guarantor 1 Guarantor 2 Provider
13393 Emily Abbott Mayfield DDS, William

4. Search for and select the details to view.

For example, select Crown/Bridge Prep entered on 10/29/2014.

b Select from the list of existing details for Patient Emily Abbott, or click New Patient Details to enter

" new details for Patient Emily Abbott.

Details v ‘ [More 3:-]

® Beaqins with._. O Contains...

Auto Search
Select an item:

|Details

. 9]

7 |Entry Date

|Created On  |Created By ~

Adult Medical History Detailed
Clinical Notes - General
4 Crown/Bridge Prep

<

New Patient Details
Searching all data

10/29/2014
04/17/2009
10/29/2014
11/05/2014

10/29/2014 02:41DMCHelp
04/17/2009 12:5€ BETTY
10/29/2014 02:3¢ DMCHelp
11/05/2014 03:5CBETTY

>

| 0OK | Cancel
Ordered by Details ascendil
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The patient’s clinical note opens.

File Edit View Reports Tools DAISY Help

am- E 8 8§ v ®W = I B

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

Crown/Bridge Prep |2 B 1| 2 &

Patient Emily Abbott Entry Date |10/29/2014 | v () Set Color

Status

# [D|# Ready for Review By DMCHELP v

[(3 an | Crown/Bridge Prep
Ao ] Treatment Provider|Dr Mayfield v‘

| =
M F
= =
60 @@  [w]Topical Anesthetic

Assistant [ v}

[=]PARQ (=] Medical HX Reviewed Pre-op BP

15t Type of Anesthetic |Lidocaine HCL 2% with 1:100K EF v Carpules |1 | mN20 | |% |

2nd Type of Anesthetic | v Carpules | | [E02Flush 100% |
= Type of Injections [A]PSA [M]MSA [W]ASA [a]lA [s]LB [®]PAL [a]infiltrate
Tooth # Restoration Type Temporary Type Temporary Cement Shade
. v: Instatemp Max v‘ ITemp Bond v‘ |A2

Added by: DMCHelp 10/29/2014 02:39 PM Edited By: DMCHelp 10/29/2014 03:31 PM

5. When finished, close the window.

Print a Detail form

Use the Detail Form report to print a clinical note, medical history, or a blank Detail
form as formatted.

This report:
» Displays the practice's name and contact information at the top of the first page.
« Gives you the option of printing all tabs or a specific tab.
» Prints the information in each tab on a separate page.
For best printing results:
» Design your form to be no more than 104 characters wide.
o Adjust all margin settings in the Page Setup window to 0.5 inches.

Note: Form fields, such as text boxes, drop-down lists, radio buttons, check boxes, and
lines, that are designated as "For Office Use Only" do not print on this report. Drop-down
lists print as a blank text box.
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» To print a Detail form:

1. From the DAISY toolbar, click a .

2. Search for and select the patient, then click OK to open the Patient window.

3. Click @ to open the Search For - Patient Details window.
Note: If the patient has no existing Detail forms, click [/ to open the search window.

4. Do one of the following:

« Select a Detail form, then click OK.

o To create a new Detail form, click New Patient Details. In the Search For -
Patient Details Template window, select a template, then click OK. Fill out the
form or leave it blank.

5. From the Reports menu, select Detail Form, then select All Tabs.

6. Do one of the following:

« To preview the report first, click Preview, then click & to print it.
« To print the report without previewing it, click Print.
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Here is an example of the Detail form.

Adult Medical History Simple
Centerpointe Dental Center
2030 NE 128th Ave | Portland, OR 97220
Phone (503) 483-6383

Patient Christine Able Birthdate 12/14/1953 Last Entry Date: 02/12/2015

Medical Information

Primary Physician: Phone Number

Are you currently under a doctor's care?

If yes, please describe:

Have you been hospitalized or had any surgeries in the last 5 years?

If yes, please list treatment and/or surgery:

Have you ever had an unfavorable reaction following dental treatment?

Describe reaction:

Are you allergic to latex?
Are you allergic to any medications, drugs or treatments?

Describe allergen and reaction:

Women: Are you pregnant? Due Date

Have you taken in the past 12 years, or are currently taking, any bisphosphonate medications?
Please indicate which medication:  []Actonel []Fosamax [ ]Zometa []Other

If other, please list medication:

Are you taking any drugs or medications at this time?

Current medications you are taking:

Note: The Detail Report is also still available in the Reports menu. Use it to print a
summary of a clinical note. Only fields that contain information show on that report.

Print a patient chart

You can use the Patient Chart report (R2601) report to print selected patient details
for review, when you need to send patient records to a specialty office, or when you
want to transfer a patient to another dental office. This report is available from the
Reports menu in the Patient History window or from the Report Gallery.

» To print a patient chart:

1. From the DAISY toolbar, click a .

2. Search for and select the patient, then click OK.
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In the Display Options section, check the options that you want to include

report or click Select All to include the entire chart.

In the Patient window, click Ij? to open the Patient History window.

in the

In this example, the office wants to print a report of all of the patient's
prescriptions and reported medications.

e N
@«

Patient

(@ Patient History - Oliver Swift
File Edit View JEEGCE Documents Tools DAISY Help

Patient Chai@u‘b Fees
Ij? Patie Clinical Note Deta

Merge Docs 4

From the Reports menu, select Patient Chart.

Patient

o

Recall Mgr

Transactions

% @

Claim Hist Reportz

)

Practice

1R e REELRO W

Oliver Swift Print Window ge: 54
10505 SE 17th te 12/1/1857
Mitwaukie, OR| """ S=we er I

E-Mail-

Filter @

Dates of Service

From _ Procedure
To Perf. Provider

Tooth

<All= v
<All= hs

|

Description |

Perf. Provider |Mote |Description

»|| Display Options

Y 0412212012 Peridex 0.12 % Mouthwash ey = | LlPlanned
04/22/2012 RX Lorey DDS. M Sudafed Completed Egigﬁ"ﬂ?‘ad
04/22/2012 R Lorey DDS, M Amoxicillin 500 mg Completed [ Conditions
04/21/2012 MEDS Adult Low Dose Aspirin 81 mg Tab, Delay Completed [ PericExams
04/21/2012 MEDS Adult Low Dose Aspirin 81 mg Tab. Delay Completed | CJ Clinical Notes

=TT 5 | OReferrals

= - = RAXMEDS

Narrative [ Medical Alert

Mo Known Allergies.

Select All

[ Deleted tems

e EEEE]

Added by: BETTY 04/22/2012 04:52 PM Edited By: DBA 04/22/2012 08:58 PM

You see the Patient Chart report with both prescriptions (RX) and reported
medications (MEDS).

Milwaukie, OR 97222

Report: 2601 Patient Chart
Centerpoinie Dental Center
2039 NE 128th Ave
Poriland, OR 97220-
Swift, Oliver Home:
10505 SE 17th Ave. Waorle

Binhdate 12011857 Employment Statws  Not Appliceble
Age 54 Student Status N/A
Cender M Laszt Service School/City
Added 03262012  Chaneed 04162011 Referred Br
SveDate Tooth/'Srf./Qd Dezscription Amount Statuz Performing Provider
021222012 X Tmoricilin 300 mg Completed T Lorey DDS. Michelle
0 RX Sudafed Completed Lorey DDS. Michelle
0412 RX Peridex 012 % Mouthwash Completed Maydield, William
04/21/2012 MEDS Adult Low Deose Aspirin 81 Completed

mg Tab, Delayed Releas:
04212012 MEDS Adult Low Dose Aspirin 81 Completed 04212012
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Review a list of clinical notes

The Clinical Notes Manager window shows you a list of clinical notes in a single

window. This window lets you work through the list of clinical notes, marking them as

reviewed, and then saving them all at once. You can, for example, view a range of

notes over multiple days, or view only notes that haven’t been reviewed.

Since some notes are not related to the appointment schedule, this window also helps

you to find and review them. For example, if Mrs. Philips calls in with a problem

tooth, and Dr. Taylor issues a prescription to ease the pain until she can get in for an

appointment, the note about this will not be tied to an appointment.

» To review a list of clinical notes:
1. From the DAISY menu, select DAISY, then Patient, then Clinical Notes Mgr.

Tip: For easier access, add the Clinical Notes Mgr icon @ to the DAISY toolbar.

You see the Clinical Notes Manager window. In the Reviewer field, DAISY
automatically selects the user who is logged in.

File Edit View Reports Documents Tools DAISY Help

am- B 8 8 ©» ® &= |

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports Practice

[#) Clinical Notes Manager |2 B[ 2 | & @ ® @@ P8 0BY Wwe

5

Filter Scheme

;‘ Review Status Ready for Review + Date Filter Entry Date v

Reviewer BETTY From 110172014 | v
Note Type | <All> Tol |v

2 Notes showing in grid Patient \Q
Mary Beth Ervin Age: 43

Portland, OR 97213 Gender: F
Doctor's Exam 11/05/2014 1] Abbott, Emily Email-

Narrative |[| |3 Set Color

[MEDICAL INFORMATION]
Primary Physician:: deal
-Ready for Review by BETTY

Status
, 7| B|[D@ Readyfor Review by BETTY

Added by: BETTY 11/05/2014 03:30 PM Edited By: BETTY 11/05/2014 03:30 PM

2. Under Filter Scheme, select one or more options to filter the Notes list:

Use this filter... To do this...

Review Status Select notes with a specific review status,

such as Ready for Review. Or select <All> to

345 E 78th Ave Birthdate: 7/14/1971

4>
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Use this filter... To do this...

view clinical notes with any status: In
Progress, Ready for Review, Received, and
Reviewed.

Reviewer Select the user who has been assigned the
responsibility for reviewing the note. Or
select <All> to view notes assigned to any
user.

Note Type Select the type of clinical note, such as
Clinical Notes — PARQ or Comprehensive
Exam. Or select <All> to view any type of
note.

Date Filter Select the type of date:

« Entry Date: the date of service that the
note is attached to.

o Add Date: the date when the note was
added to the system.

« Review Date: the date when the note was
reviewed and electronically signed off.

From Earliest date of notes to include in the list.

To Latest date of notes to include in the list.

Select a clinical note from the filtered list.

In the Narrative section at right, you see a summary of the clinical note's details.

To open the selected note, do one of the following:

« In the Note column, double-click m

Note: The color of this icon may vary. For more information, see "Set the Note
icon color" on page 458 .

« In the Narrative section, click B
View or modify the note, then click E
If you modify the note, you see the Reason for Change dialog window.
In the Reason For Change column, type the reason for the change, then click OK.

Close the note.

468

Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 24 Manage clinical information

8. To mark the note as reviewed, in the Status section, click @ .
The Clinical Note Manager moves to the next clinical note in the list.

Note: To change the note to a different status (other than “Reviewed”), click the
appropriate status button. For example, if you determine that the note is incomplete,
you can set the status back to “In Progress.” However, to change who the note is
assigned to, you need to open the note.

9. For each note, repeat steps 3 through 8.

10. When you are done reviewing all notes, click E .

You see the Verify Review dialog window.

Select the user who has reviewed the notes.

Reviewer BETTY v

Passwaord | *****

OK _ Cancel

11. From the Reviewer drop-down list, select your user name.

Note: Only users with the permission "Allow Review of Detail Responses" are included

in the Reviewer drop-down list. For information about how to obtain authorization to
make these status changes to notes, see "Set up permissions for electronic sign-off”

on page 517.

12. In the Password text box, type your DAISY password, then click OK.

The reviewed clinical notes are saved and electronically signed off with your user
name.

View revisions to clinical details

When changes are made to existing clinical details, DAISY tracks the revisions for
auditing purposes.
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» To view revisions to clinical details:

2. Search for and select the patient.

1. From the DAISY toolbar, click

3. Click OK.

4. Click in the Patient window.
Note: This button displays only when there are details associated with the patient.

5. Search for and select a details form that has been revised.

6. Click OK.

The details form opens.

7. Click Revisions.

5% Medical Dental History - Patient Matthews, Michael R

File Edit View Reports Tools DAISY Help

DAISY« E & 8 > ® = W $H =

Schedule Account Patient Recall Mor Transactions Claim Hist Reports Practice Config List Mairt
Medical-Dental History BO & &
Patient Matthews, Michael R Entry Date (01072007 | v [, Revisions |

Adult Medical History |Adu\t Dental History || Child Medical-Dental History |

Please check all that apply to you:

Medical Doctar |Simon Klein, Phone Mumber [771-3482
[ElHeart Attack [E] Asthma
s M
Hare you been under the care of a Physician in the last 2 years _ [ Heart Surgery W[ Tibercuinss

fyes, please explain| Depression [E]Heart Disease [5] Hepatitis A,B,or C
[E]Chest Pains [B] Blood Thinners
Current Medications you are taking | Prozac 20 mg [E]Congenital Heart Disease [EH.1% Positive
[E]Heart Murmur FALDS.

Note: The Revisions button displays only if revisions have been made to the form.
The Revision History window opens.
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-
Revision History
Medical-Dental History

Created 011452007 01:28 PM by SUSAN
Last rmodified 01/14/2007 01:53 PM by SUSAN

Show: |ltems having revised responses w

Itern Marme

Adult Medical Histary  [Current Medications you are |Prazac 20 my

Original entry

0 |

bl
=]

The items in this example window are arranged in the same order as the tabs on
the Medical - Dental History form. Items are sorted by these tabs in the order that
the information was entered from newest to oldest. Items are then sorted

according to the order that information would be entered if the user were to tab
through the form.

8. In the Show drop-down list, select which items to view.

9. Click OK to close the window.

Note: Revision History can also be accessed from any details form window. From the
View menu, select Revision History, then select the type of items to view. Even if an item
has not been revised, you can use the Revision History window to view original entries to
determine who entered the information and when.

Run the Clinical Note List report

A Clinical Note List report is available from Clinical Notes Manager window. The
report shows patient information, such as name, address, and last service date, and
also provides clinical notes for the patient.

Note: This report can also be run from the Patient folder in the Report Gallery.

You can use this report to:

« Review the day's notes at home or during lunch before assigning them to another
provider for final review.

« Print all the notes for a particular patient in a more concise format instead of just
one per page.
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» To run the Clinical Note List report:
1. Open the Clinical Notes Manager window.

2. From the Reports menu, select Clinical Note List.

The report uses the filter settings from the Clinical Notes Manager window. In the
following example, the filters were set to show only the clinical notes for services

performed from 8/10/2007 to 8/11/2007 that Kate needed to review.

(@ clinical Notes Manager v3.3
Fil= Edit VYiew Reports Tools DAISY Help

’-’mlf < % E—J t% %

\‘-._..J Recall Mgr Tranzactions Claim Hist Reports Practice Config List Mairt

Procedures

) Clinical Notes Manager (B0 2@ © B@® ad $3 0BV o w

Filter Scheme

Review Status |Ready for Review v Date Filter | Entry Date |+ @

Reviewer |KATE v|  From 08102007 |
Note Type |<All> ~| To|oam1/2007 | v
Notes Patient

Toot | Brianna Buckner Age: 13

BN Clinical Motes 07 1 Buckner Erianna 80 Harlow Rd Birthdate: 8/7/1994
Llinical Motes L : sUckner, brianna F‘orﬂand‘ OR 97201 Gender F
Clinical Motes 081072007 [ L3 MeConnell, C E-Iail
Clinical Motes 08/ 0/2007 (L) Tucker, Nicole .
~ Narrative P Set Color (]

[GEMERAL]
— || Provider: McQuay RDH, Kate

#28 PARGC, EXTRACTION. Post Op instructions

General Mote: 1.8cc mepivicane 3%, 1.8cc mepivicane 2%, ext #27 and

Status
am s ad @“y“g Ready for Review by KATE
@ EIG Added by: DMC 08/10/2007 10:47 AM Edited By: DMC 08/10/2007 10:47 &M

When Kate ran the Clinical Notes List report from the Reports menu in Clinical Notes

window, it included the following information:
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Tinvi .
Report: 2603 Clinical Note List
Buclner, Brianna. Birthdate 0307794 Home
20 Harbw Rd Age 13 Wk
Forthnd, OR 97201 Last Service 60204  Emergency

0841007 Clinical Hotes - Gewrlfor Patient Eriaun Buckner
[BENERAL]
Provider: Moluay RDH, Kate
Cheneral Hote: 1 Scc m epimicane 3%, 18cc mepinicane 2%, ext ¥27 md ¥28,PAR], EXTRACTION. Post Op instructions

McConnell, CW (Tom} Birthdate 117717 Heane (5034483554
220 H Miller Street Age o9 Wk
Hilkboro, O 97217- Last Servite 90304  Emergeney

M. Dr Tamis 5416376000

08/10/07  Clinical Hotes - Generalfor Patient © W Bc Connell { Tam )
[GENERAL]
Provider: Daris RDH, Sarah
Guneral Fow: B ergencyvisie CC rama disphced tooth,
Safttisrue mum awas o outer roll of lowerrighe lip. Wound mas clan - no Weatm et provided.
#133 displaced L about 3-4 mm . Ptreperts that tooth was akways a little behind #22 and #34.
174
PARY
topical; LA:36 mg lidocaine with 13 microgram s epi, 37 mg carbocaine
#23 repositioned and splinted with paperclip wire md comp. Prthoughtto oth was farther forvard, splitram oned. Tried weme cessfully 1o fittooth
between 23 and 24. Resplinted with new wire , lean ing tension pulling #23 forarard
Post op instructions gimen
P& ROt TANT P L eds
Pt to report back to DT Hesbitt for endo ewal and further te.

Tucker, Nicole E Birthdate 12027545 Heme

43 Clinton Dr Age 57 Werk (503)357-0068 %3656
Porthnd, OR 97201 Last Service ¥190¢  Emergene

Referrel By Tucker, Daylon

08/10/07  Clincal Hotes - Geawrnlfor Patient Nicole E Tucker
[BENER AL]
Provider: Duris RDH, Sarsh
Ganaral Mote: Lim ived Beam-
Pt contimue s to hme biting sensitivity on # 15, elected to wait for filling on zight side il he can chew on the left side again

Cold tests:

14- WINL

15- Tesponds quickly, but doesnot lnger
18- PINL

18- WINL

Biting- all teeth tasted WHL sxpect # 15 was sencirive an camralfossa cusp tips Were notas sensitine

Pt asked about RCT for #15. Film s sent to Dr. Kings ley for consult,

Use Appointment Notes Review

The Appointment Notes Review window provides a list of all the appointments
scheduled on a selected day, along with an easy way to view all the patient history
information (such as clinical findings, clinical notes, or a patient’s medical history)
for those appointments. This is the same information that you see in the Patient
History window.

This window helps to ensure that the day’s treatment for each patient has been
documented and that it is accurate. Using this window, you can easily review the
progress notes for each patient on the day’s schedule. You can also create notes for
any appointments that do not have them.

This window is also useful for viewing the next day’s appointment list and related
patient information, such as medical history, what services were performed during the
last visit, and what treatment is planned for the next appointment.

» To review the day’s treatment for each patient:

1. From the DAISY menu, select DAISY, then Appointment, then Appt Notes Review.

Note: For easier access, add the Appt Notes Review icon ( ) to the DAISY toolbar.
You see the Appointment Notes Review window.
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o Appointment Notes Review
File Edt View Reports Tools DAISY Help

w ) < 7 = it ¢ | o % % >

Marthly Closing Wizard Persons Exit Petient Histary Chert PeripExam  Appt Notes Review  Clinical Nates Mgr
[#) Appointment Notes Review 2B 2 & B @ FEh ® @ w
Appointment List Patient Fifter @

Al Resources v Michael R Matthews Age: 22 Dates of Service Toath | <All> v
B N 57th St Birthdate: 7/23/1985 —
Schedule Date  08/10/2007 |+ Gresham, DR 97214 Gender M Fram 4 rocedure | <All> -

Revd  [Patient 3 E-ail To “| Parf Provider | <l
= I Y | Description
i E Buckner, Brianna |
— Add Note
E Lowen, Melanie M (Ray) | . .
T McConnell, CW Tom) | Srv. Date * |Tooth Sri/Qd  |Entry Type [Perf. Provider [Note [Description al| Display Options
| | Smith, John L Detail P Clinical Motes - General Planned
| T [Tucker, Nicols € | |[Jotrsror 1z CO0B6 Gerome DDS Obseration E;Eﬁ'ﬂ?e”
i D Adams, Samuel L |||01/07 2007 Detail Medical-Dental Histary Eamefias
121172008 30 coo10 Gerome DDS Missing PerioExams
12172008 32 Coom7 Getome DDS Present Clinical Notes
12/11/2006 1 com7 Gerome DDS Fresent Eefe”a_‘s‘_
= rescriptions
| 1211172006 7 CoMe Gerome DDS Implant [ Medical Alert
Tl 12mzo0e 32 Coo10 Gerome DDS Missing -
— Select Mone
_|12n1/2008 47 coo10 Gerome DDS Missing _
|rantoos 16 CONI0 GeomeDDS|  Missing B0 [
_|12n172008 14 como Gerome DDS Mlissing
v
<m) E
Narrative
[GENERAL] ~
Provider: McQuay RDH, Kate
General Mote: Mo changes Med Hix
Topical. 1 carp. 2% xylocaine wi epi (36 my anes, 0.018 my epi). RO
#< O caries. Fugi. O Am
~|||# Dcaries. Fugi. DO Am b
| B . £

£
EY LT Added by: DMC 08/10/2007 10:43 AM Edited By: DMC 081072007 11:37 Ah

The Appointment List section contains a list of appointments based on:

« Aselected appointment date
« Aresource, such as the doctor or hygienist, or all resources

2. From the Appointment List, select an appointment.
You see the patient’s history on the right side of the window. If no note is attached
to service that occurred on the selected date (look for L# in the Note column),
you need to add a note.

Note: If the appointment is for a new patient, you will see this warning in the Patient
section of the window: “This is a New Patient appointment. There is no Patient
History corresponding to this appointment.”

3. Do one or more of the following:

« In the Narrative section, view a summary of the selected note’s details attached
to this appointment.

« Filter the information that displays in the patient history list by selecting:
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« Arange of service dates

» Tooth number

« Procedure

o Performing provider

« Description (what is shown in the Description column)

o To view or modify the note attached to the patient associated with this

appointment, in the Note column, double-click |_Tz| to open the clinical
note. View or modify the note, then close the note window.

Note: The color of this icon may vary. For more information, see "Set the Note
icon color" on page 458.

i. To track which appointments have been reviewed, in the Appointment List
section, check the check box next to the patient’s name in the Rev'd
column.

Note: This review is not the same as the electronic sign-off review for
clinical notes. For more information about electronic sign-off, see "Set up
permissions for electronic sign-off™ on page 517 .

ii. When you are done reviewing all appointments, click and close the
window.

» To add a note from the Appointment Notes Review window:
1. In the Appointment List, select the patient that is missing a note.

2. To add patient-related details:
a. Click the Add Note button.
b. Select a Details template for the note.

c. Fill out the note, then click and close the window.

A E icon is added to the Note column for the selected patient.

3. To add procedure-related details:

a. Right-click the Entry Type column in any cell that contains a procedure code,
and select Add Procedure Note.

b. Select a Details template for the note.

=

c. Fill out the note, then click and close the window.

A icon is added to the Note column for the selected procedure.
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Note: Although notes can be individually opened and marked “Reviewed” from this
window, the Clinical Notes Manager lets you mark a list of clinical notes as “Reviewed”

without having to open each note. For more information, see "Review a list of clinical
notes" on page 467.
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Dental practices commonly ask new patients for medical information at their first
appointment. They may also ask established patients to review the old medical
history form periodically and either update existing information or indicate that the
information is still correct.

You can use the patient's existing medical history form to create a new blank one or

bring forward the most recent entries and have the patient update information that

has changed. For more information, see "Create a medical history form" on page 477.

After you create a medical history form for the patient, you can:

 Print the form using the Detail Form report and have the patient complete it, then

transcribe the information into the patient's medical history form on the

computer. For more information, see "Print a medical history form" on page 479.

» Hand patients an electronic device (such as a tablet) in the office that they can

use to fill out the form. For more information, see "Fill out medical history on an

office tablet" on page 483.

» Use DAISY Forms Anywhere to enable patients to access and complete the form
online from any device with an Internet connection. For more information, see
"Use DAISY Forms Anywhere" on page 485.

Create a medical history form

For new patients, you can create a blank medical history form. For established
patients, you can:

« Create a blank form.

» Bring forward the medical information provided last time into a new form so the
patient can note changes or indicate that the information is still correct.

« Open an existing form so the patient can complete the form if information has
been omitted.

Create a medical history form for a new patient

Christine Able is a new patient at Centerpointe Dental. Sharon in the front office
wants Christine to complete a medical history form on paper. She creates a medical
history form for Christine and prints it when Christine arrives for her appointment.

What's New in DAISY 4.4
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» To create a medical history form for a new patient:

1. From the DAISY toolbar, click a .

2. Search for and select the patient, then click OK.

3. In the Patient window, click @ to open the Search For - Medical History
Template window.

File Edit View Reports Documents Tools DAISY Help

ay F @ § © ® =

Schedule Account Patient Recall Mgr Transactions Claim Hist Report
a Patient B hiR S RREPRAB LRIOIFwa
Patient 'EEE /ﬁ ["]Inactive Phones Ext. Type Photo IITiH?

Christine Able 7 <
87654 E 87th Ave |
Portland, OR 97266

Birthdate: 12/14/1953 Age: 61
Gender: F SSN:
Email:

Note: If the patient is new, the Medical History button will be grayed out in the
Confirm Appointments and Follow Up Appointments windows and it will not display
in the Appointment window.

4. Search for and select the template, then click OK.
The medical history form opens.

5. Click E to save the form.
Create a medical history form for an established patient

Emily Abbott is an established patient at Centerpointe Dental. Sharon in the front
office wants Emily to update her a medical history information when she arrives for
her appointment. Sharon pulls Emily's prior responses into a new form so Emily can
save time updating her information.

» To create a medical history form for an established patient:

1. From the DAISY toolbar, click a .

2. Search for and select the patient, then click OK.
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3. In the Patient window, click @ to open the patient's most recent medical history
form.

4. Click 3 to open a new medical history form.

5. In the Confirm window:

o Click Yes to pull in the patient's prior responses.

Note: If the template used to create the original medical history form no longer
exists, DAISY warns you that it cannot create new details and that the template
was deleted, renamed, or is no longer allowed to link to the same kind of data.
DAISY will not pull in prior responses.

o Click No to leave the form blank.
6. Click E to save the form.

Tip: To use a different Detail template from the one that opens when you click @, select
File > New > Other Details for Patient xxx. Select the template to use and click OK. Note
that all Detail templates appear in the list rather than just those designated as Medical
History templates.

Print a medical history form

Use the Detail Form report to print a medical history form that patients can fill out.
Form fields, such as text boxes, drop-down lists, radio buttons, check boxes, and
lines, that are designated as "For Office Use Only" do not print on this report.

Tip: For best results, line up the right margin of the template with the right edge of the
"Ready for Review By" drop-down list. Drop-down lists print as a blank text box.

Christine Able is a new patient at Centerpointe Dental. Sharon in the front office
wants Christine to complete a medical history form on paper when she arrives for her
appointment. Sharon creates the form in advance, and then prints it when Christine
arrives for her appointment.

» To print a medical history form:

1. From the DAISY toolbar, click a .

2. Search for and select the patient, then click OK.

3. In the Patient window, click @ to open the most recent medical history form.
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For information on creating a medical history form, see "Create a medical history

form" on page 477.

4. From the Reports menu, select Detail Form, then select All Tabs.

5. In the Print Options window, click Print.

Here is an example of a medical history form.

Adult Medical History Simple
Centerpointe Dental Center
2039 NE 128th Ave | Portiand, OR 97220
Phone (503) 483-6383

Patient Christine Able Birthdate 12/14/1953 Last Entry Date: 02/12/2015

Medical Information

Primary Physician: Phone Number

Are you currently under a doctor's care?

If yes, please describe:

Have you been hospitalized or had any surgeries in the last 5 years?

If yes, please list treatment and/or surgery:

Have you ever had an unfavorable reaction following dental treatment?

Describe reaction:

Are you allergic to latex?
Are you allergic to any medications, drugs or treatments?

Describe allergen and reaction:

Women: Are you pregnant? Due Date
Have you taken in the past 12 years, or are currently taking, any bisphosphonate medications?

Please indicate which medication:  []JActonel  []Fosamax [ ]Zometa []Other

If other, please list medication

Current medications you are taking:

Are you taking any drugs or medications at this time?

For more information about printing other types of Detail forms, see "Print a Detail
form" on page 463.
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Set up an access code

You can set up a secure access code for a medical history form at any time. After you
set up the code, you can:

« Enter the code into a device (such as a tablet) that the patient can use to
complete the form in your office. For more information, see "Fill out medical
history on an office tablet" on page 483.

« Securely email the code to a patient who has subscribed to DAISY Forms
Anywhere. For more information, see "Email access to a medical history form" on
page 490.

Note: You cannot enable access to an existing medical history form if the Detail template
that the form was originally based on has been deleted or renamed.

Emily Abbott is an established patient at Centerpointe Dental. Beverly in the front
office wants Emily to update her medical history when she arrives for her
appointment. Beverly sets up an access code for Emily's medical history form, enters
the code on a tablet, and hands it to Emily to use for updating her information. Emily
makes the appropriate changes and submits the form.

» To set up an access code:

1. From the DAISY toolbar, click a .

2. Search for and select the patient, then click OK.

File Edit View Reports Documents Tools DAISY Help

ay & 8 8 ° ® B

Schedule Account Patient Recall Mgr Transactions Claim Hist Report
a Patient [ 2B D |2 (S R EWQRAR LRIOILwE T
Patient @@m & [linactive Phones ]E Ext. Type A Photo ﬁi!?

Emily Abbott (360) 708-3396 Home H

456 NW 9th Loop
Camas, WA 98607 (503) 962-4035 Work

Birthdate: 09/11/1972 Age: 42
Gender: F SSN:
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3. In the Patient window, do one of the following:

« For a new patient or an established patient with no medical history on file,

click ¥ to open the Search For - Medical History Template window. Search for
and select the template, then click OK to open a medical history form.

« For an established patient, click @ to open the patient's most recent medical
history form.

4. From the Tools menu, select Allow Patient Access, then select one of the
following:

o New Form with Prior Responses for a new medical history form preloaded with
the patient's prior responses.

« New Blank Form for a blank medical history form.

» Existing Form for Revision for the last medical history form that the patient
submitted.

File Edit View Reports BELIEN DAISY Help

Allow Patient Access ¥ New Form with Prior Responses

( -Fum\i-wm New Blank Form . . )
E— Existing Form for Revision o ransa Claim st el Practice
)] Adult Medical Hi¢ v none <2
Patient Emily Abbott Entry Date |10/29/2014 | » |'D Set Color |
Status

[# (/4 Ready for Review By BETTY v

[3 Ab| Medical Information | Medical Conditions | Notes |

b [ A
| — Primary Physician: |Deborah Sinclair, M.D | Phone Number: |503-784-6860

¥ F Are you currently under a doctor's care?

You see a new patient access code below the patient's name. To the right of the
code is an expiration date and time. The code's expiration date and time default to
11:59 p.m. on the current day. However, you can change it here before you send
the access code to the patient.

Note: Access codes are randomly generated. They are not in numerical order.

File Edit View Reports Tools DAISY Help

@y B 8 8 v ® = & B

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports. Practice

Adult Medical History Detailed (2@ [ & | &

Patient Emily Abbott Entry Date |10/29/2014 | v ([ Sat Color | |4, Revisions

Status

exp. 01720115 | v 11:59 PM | 2] W |[J/# Ready for Review By KATE v

[ Ab| Medical Information | Medical Conditions | Notes |

b [ ~
Primary Physician: | Phone Number: nhnij

™ & Avre you currently under a doctor's care? v
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Tip: To see the type of access granted to the patient, rest your cursor on the access
code.

Fill out medical history on an office tablet

You can give patients the option of filling out their medical history form on an
electronic device (such as a tablet) in the office. You create a medical history form,
set up an access code, enter the code on an office tablet, and hand it to the patient to
complete the form.

Note: To enable this feature, contact your DAISY representative.

Daniel Able is an established patient at Centerpointe Dental. Beverly in the front office
wants Daniel to update his medical history when he arrives for his appointment.
Beverly sets up an access code for Daniel's medical history form, enters the code on a
tablet, and hands it to Daniel to use for updating his information. Daniel makes the
appropriate changes and submits the form. Beverly then opens the form via the
Clinical Notes Manager window.

» To fill out a medical history form on an office tablet:

1. Create a medical history form. For more information, see "Create a medical
history form" on page 477.

2. Set up an access code. For more information, see "Set up an access code" on page
481.

3. Type the access code into the tablet, then click Submit.

https://localhost/eform

; € | 8 hitps//localhost/eform || Q Search

Access Code|DFWJA || Submit |
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The patient's medical history form opens. Hand the tablet to the patient.

https://localhost/eForm

e Q search wB ¥ & 4 ©- 0|

& | & nttps;//localhost/eFarm

Adult Dental History
Centerpointe Dental Center
2039 NE 128th Ave | Portland, OR 97220
Phone (503) 483-6383

Patient Daniel Able Birthdate 10/03/1949 Last Entry Date: 05/16/2015

Dental History

Purpose of initial visit|

Previous Dentist Name‘ Phone NumberI:| City, State|:|

Date of last dental visit? l:l When was your last cleaning?‘
Were x-rays taken? Date of last full mouth x-rays or panoramic
v

History of gum surgery? _ If yes, why?|
Removed or lost any teeth? If yes, when? |

Any complications or problems with previous dental treatment?

Are you nervous about dental treatment?
Have you used Nitrous Oxide before?

Have you ever been pre-medicated with antibiotics for dental treatment?

After reviewing and updating the information, the patient clicks Submit at the
bottom of the form.
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Use DAISY Forms Anywhere

With DAISY Forms Anywhere, patients can securely access and complete their
medical history information online from any type of electronic device with Internet
access, including Apple, Android, Kindle, and Microsoft Windows. Patients must
subscribe to DAISY Forms Anywhere before they can receive access.

Note: To set up DAISY Forms Anywhere for your dental practice, contact your DAISY
representative.

In this example, the office sends the patient an email to subscribe to DAISY Forms
Anywhere and then sets up an access code for the patient's medical history form.

Christine Able is a new patient at Centerpointe Dental. Sharon in the front office
wants Christine to complete a medical history form before she comes in for her first
appointment.

Sharon creates a medical history form for Christine. She then creates an access code
Christine can use to access the medical history form. Sharon sends Christine an opt-in
email for DAISY Forms Anywhere. Christine clicks a link in the email message and sets
up her passphrase and hint for this service.

After Christine subscribes, DAISY automatically emails Christine a second email that
has the access code and a link to the form. She clicks the link to open the form, enters
the access code and her passphrase, enters her medical history information, then
submits the form. Sharon then opens the form via the Clinical Notes Manager
window.

What's New in DAISY 4.4
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In this example, the office first sets up an access code for the patient's medical
history form and then sends the patient an email to subscribe to DAISY Forms
Anywhere.

Robert Taylor is an established patient at Centerpointe Dental. Sharon in the front
office wants Robert to update his medical history before he comes in for his
appointment. Sharon creates a new medical history form that pulls in Robert's older
medical history information. She then creates an access code for Robert to use to access
the medical history form.

Sharon sends Robert an opt-in email for DAISY Forms Anywhere. Robert clicks a link
in the email message and sets up his passphrase and hint for this service. After Robert
subscribes, DAISY automatically emails Robert a second email that has the access code
and a link to the form. Robert clicks the link to open the form, enters the access code
and passphrase, enters his medical history information, then submits the form. Sharon
then opens the form via the Clinical Notes Manager window.

For more information, see "Set up a patient for online access" on page 486 and
"Email access to a medical history form" on page 490.

Set up a patient for online access

To set up a patient for online access, send the patient an opt-in email message for
DAISY Forms Anywhere. The patient clicks a link in the email message and sets up a
passphrase and hint for DAISY Forms Anywhere.

Note: Patients can unsubscribe from DAISY Forms Anywhere at any time. For more
information, see "Unsubscribe from DAISY Forms Anywhere" on page 497.

» To set up a patient for online access:

-
1. From the DAISY toolbar, click .

2. Search for and select the patient, then click OK.
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3. In the Personal Info window, click @ to send an opt-in email message to the
patient.

File Edit View Reports JTools DAISY Help

ay B @ 8 B L

Account Patient Recall Mgr Tran

PersonalInfo. |2 @ |2 & &

_Praﬁx _First Middle Last
Emily | Abbot

Care Of | (Optional)
Street 456 NW 9th Loop | Not verified
City |Camas \& Gender

State WA | Zip 98607 |-| OMale
Nickname | © Female

Birth Date 09/11/1972 | v| SSN| - -
Email [emabbott84@gmailcom
DAISY Forms Anywhere @ Unsent
Employment | Not Applicable m

Phone Numbers ﬁ :|
' rype [No. [Ext.
»|Home v |(360) 708-3396

Work (503) 982-4035

W

Primary phone for appointments  Home v

Reminder Scheme Use Practice Default [ ]Use AutoRemind
Practice Scheme No Reminder |

Added by: Administra 03/22/2005 08:58 AM Edited By: BETTY 11/05/2014 04:43 PM

Note: You will not see the @ button if the Email text box has no email address.

The patient's online access status changes from "Unsent" to "Sent." You also see
an Info window that confirms the message was sent. For more information about
viewing a patient's access status, see "View the status of a patient's online access"
on page 495.
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Here's an example of an opt-in email message:

™M Set your passphrase for Ce... %

€ | A nttps//mail google.com/mail/#inbox/14b3337e1c684037 C || Q search wBe ¥$ & 4 © | =
+Emily  2E L]
Google [ a | o=g
Gmail “ o) ] m- N Wore - 1010 < > a-
~
w Set your passphrase for Centerpointe Dental Center inbox (=]
B mboxa) . ’ ' . . '

Richard M Smith DDS centerpointe dental@agmail.com v 8:13 PM (1 minute ago) w |- Richard M Smith DDS
Starred ome £ Add to circles
Sent Mail

Hello Emily Abbott, B0 -
Drafts
More = ‘You are receiving this email from Centerpointe Dental Center because you have chosen to receive Show details

patient forms electronically. To protect your secure and private information, please setup a
passphrase and related hint to be used each time you access your forms.
& cmiy - Q
bt To set your , blease click on this link. This link is good until Wednesday, February 4, 2015
X at 12:00 am

Enabling "last seen"” lets
your contacts see you're

e Pt If you have any questions, please feel free to contact us.

Re-enable Thank you,

Centerpointe Dental Center
Dr. Richard Smith
2039 NE 128th Ave
Portland, OR 97220
503) 483-6383
http:/www softwarefordentists. com

No recent chats

Start a new one
- Click here to Reply or Forward

2 9 % v

The patient clicks "please click on this link" and sees the DAISY Forms Anywhere
Terms and Conditions of Use window.

Note: Patients only see this window the first time they set their passphrase.

|LJ DFA Terms of Use

& httpsy//www.dmcmobile.com/dfa/4 4 3 206/eFormSetPP.php | |Q Search ﬁ Q ‘ ﬁ‘ 4 @’

DAISY FORMS ANYWHERE TERMS AND CONDITIONS OF USE

PLEASE READ CAREFULLY THEN CLICK THE "I AGREE" BUTTON AT THE BOTTOM OF THE FORM TO PROCEED.

DAISY FORMS ANYWHERE enables you to have secure online access to portions of your medical history records and to
complete forms provided by your dentist. By using DAISY FORMS ANYWHERE to access your medical history
records and forms, you acknowledge your understanding of, and agreement to, the Terms and Conditions of
Use contained herein.

Access to Your Medical History Records and Forms- To access your medical history records and forms through
DAISY FORMS ANYWHERE, you will be required to enter an access code and passphrase. You agree to keep any such
information confidential and secure and to be responsible for any loss or damage resulting from the use of the access
code and passphrase by a third party.

Security and Confidentiality- When using DAISY FORMS ANYWHERE, sensitive and confidential medical information
will be transmitted over a medium that is beyond the control of DMC. You are solely responsible for ensuring that (i)
you access your medical history records and forms through DAISY FORMS ANYWHERE in a secure and private location
and (ii) your internet connection used to access your medical history records and forms through DAISY FORMS

The patient scrolls to the bottom of the page and clicks "I Agree" to accept the terms
and conditions. Next, the patient sets up a passphrase and passphrase hint. Patients

488 Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter

must use their passphrase each time they need to access their medical history form
online.

u_-j https://www...ormSetPP.php

& httpsy//www.dmemobile.com/dfa/a_4_3_208/eFormSetPl = & | | O Search e ¥ & 4 O

To set your passphrase, please complete all fields.
Enter your birth date without punctuation in format MMDDYY.

Birth date

Passphrase 2. ‘birdwatcher |

Passphrase Hint ‘hobby | ‘ Set |

By clicking "Set" button, you are agreeing to the Terms and Conditions for the use of DAISY Forms Anywhere.

Privacy Policy | Terms and Conditions

DAISY Forms Anywhere Copyright 2014, Dentists Management Corporation (DMC).

After clicking the Set button, the patient sees the following confirmation message:

u_-j https://www....08/eForm.php *

€ | @ ntps//www.dmemobile.com/dfa/a 4 3 208/eFormphp 7 @ | | Search B8 ¥ & 4 Q| =

The passphrase was successfully set. Please retain your passphrase in a secure location for future use to access your
patient forms.

You will receive a separate email with a secure access code and a link to your form when it is made available by your
dental office.
Thank you!

DAISY Forms Anywhere Copyright 2014, Dentists Management Corporation (DMC).
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Email access to a medical history form

You can email a secure access code and link for a medical history form to any patient
who has subscribed to DAISY Forms Anywhere.

» To email access to a medical history form:

1. From the DAISY toolbar, click a .

2. Search for and select the patient, then click OK.

File Edit View Reports Documents Tools DAISY Help

Ty F &8 8 © ® =

Schedule Account Patient Recall Mgr Transactions Claim Hist Report
9 Patient [ 2@ D 2 |S PR EFv QAR LRBVOewwa O
Patient /ﬁ@ ;| & [lnactive  Phones ’E Ext. Type ~  Photo Fi“?

Emily Abbott (360) 708-3396 Home H

456 NW 9th Loop
Camas, WA 98607 (503) 982-4035 Work

Birthdate: 09/11/1972 Age: 42
Gender: F SSN:

3. In the Patient window, do one of the following:
. For a new patient or an established patient with no medical history on file,

click 7 to open the Search For - Medical History Template window. Search for
and select the template, then click OK to open a medical history form.

« For an established patient, click @ to open the patient's most recent medical
history form.
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4. From the Tools menu, select Allow Patient Access, then select one of the
following:

« New Form with Prior Responses for a new medical history form preloaded with
the patient's prior responses.
o New Blank Form for a blank medical history form.

« Existing Form for Revision for the last medical history form that the patient
submitted.

Note: You cannot enable access to an existing medical history form if the Detail
template that the form was originally based on has been deleted or renamed.

File Edit View Reports BETIEN DAISY Help

Allow Patient Access New Form with Prior Responses » ﬂ %
New Blank Form L

il M Ti ctions im Hi
Existing Form for Revision o ransa Claim Hist e
0]/ Adutt Medical Hi¢ v none &
Patient Emily Abbott Entry Date |10/29/2014 | v [TJ Sat Color |
Status

[ (D@ Readyfor Review By BETTY v

[ Ab | Medical Information | Medical Conditions | Notes |

Ao [ "
| — Primary Physician: Deborah Sinclair, M.D. | Phone Number: |503-784-6860

M F Avre you currently under a doctor's care?

You see a patient access code below the patient's name. To the right of the code is
an expiration date and time. The code's expiration date and time default to 11:59
p-m. on the current day. However, you can change it here before you send the
access code to the patient.

Note: Access codes are randomly generated. They are not in numerical order.

File Edit View Reports Tools DAISY Help

ay B 8 8 v ® = & B .

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports
)| Adult Medical History Detailed | ¥ @ [ | & | &
Patient Emily Abbott Entry Date |10/29/2014 | v [ Set Color | |4, Revisions
Patient Access Status

Code TS46H (23 exp. 0120115 |v[ 1159 M 3] @@@ Ready for Review By  KATE v

(3 Aap Medical Information | Medical Conditions | Notes |
ab [ A
| — Primary Physician: | Phone Number: nhnij

M ] Are you currently under a doctor's care? v

Tip: To see the type of access granted to the patient, rest your mouse cursor on the
access code.
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5. Do one of the following:

« Right-click the code number and select Email Form.

o Click @ to the right of the access code.

« In the Tools menu, select Email Form.
Note: If the patient has not subscribed to DAISY Forms Anywhere, the Email Form
option will be grayed out. However, once the patient sets up a passphrase, DAISY will
automatically send out the access code you generated in Step 4 unless the access code
has expired. For more information on setting up a patient for DAISY Forms Anywhere,
see "Set up a patient for online access" on page 486.

6. In the Email Access Code window, add an optional personal message, then click
Yes.

DAISY adds this personal message to an email message containing an access code
and link to the patient's medical history form.

Note: DAISY automatically inserts the last personal message used, if any.

Tip: Click Q to insert a canned message.

N P
mail Access Code

@ Do you want to email the Access Code to the patient?

Personal Message

Enter an optional personal message to include in the email.
It's been 2 years since you updated your medical history.
Please complete this form before you arrive at your next
appointment.

Yes I l No

You see an Info window that confirms the message was sent.

7. In the Info window, click OK.

Note: After you send the email to the patient, the access code's expiration date
automatically changes to seven days from the time the code was generated.
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The patient receives an email message with an access code and link to access the
form.

Here's an example:

M Information needed by yo...

_ € ) & nitps;//mail.google.com/mail/u/0/#inbox/14b41aa5cc0d3945 € | |Q Search B8 ¥ & 4 O
Google B - o
Gmail ~ “- o 1 - [ 4 More ~ 1of15 < > Q-
~
m Information needed by your dentist, Richard M Smith DDS  nbox x -~
B nbox (4 ! ] ’ ) .

Richard M Smith DDS centerpointe dental@gmail.c 3:24 PM (4 minutes ago) - - Richard M Smith DDS
Starred tome = Add to circles
Sent Mail Hello Emily Abbott,

lello Emily Abbott, .

Drafts |3
More ‘Your dentist, Richard M Smith DDS, needs current information from you Show details

It's been 2 years since you updated your medical history. Please complete this form before you

: Emily - Q arrive at your next appointment

x After you click the link below, enter the attached access code in the yellow box.
Enabling "last seen” lets

your contacts see you're QDNXB
online. Learn more

Re-enable Please click here to access your form. This access code is valid until Saturday, February 7, 2015
at 12:24 pm

If you are unable to view the access code from this email, contact your dental office for
assistance.

Thank you,
Centerpointe Dental Center

Dr. Richard Smith
2039 NE 128th Ave

Mo recent chats Portland, OR 97220
Start a new one (503) 483 6383

http://www softwarefordentists.com

If you do not want to receive forms electronically from your dental office, please unsubs:
0 “ DAISY Forms Anywhere.

The patient clicks "click here to access your form" and sees the DAISY Forms
Anywhere access window.
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The patient enters the access code and personal passphrase, then clicks Proceed.

Note: The patient may make up to five attempts to enter the correct access code and
five attempts to enter the correct passphrase.

L htt..hp %

ﬂhttps://www.dmcmobile.com,’dfa//l43208/e51artphp c Qhuusesitting > ﬁ Q * ﬁ 4 @*‘ =

Welcome.
Please enter your access code and passphrase.

Access code |QDNXB

Passphrase ‘bi rdwatcher
Hint hobby

Forgot your passphrase?

By clicking "Proceed” button, you are agreeing to the Terms and Conditions for the use of DAISY Forms
roceed
Anywhere.

Private health information notice: The form that you are accessing contains sensitive information. Please complete the form when you are in private and others
cannot view your personal information from around you. When done with the form, you must click Submit button. If you need access again to revise the form,
please call your dental office for assistance.

Privacy Policy | Terms and Conditions

DAISY Forms Anywhere Copyright 2014, Dentists Management Corporation (DMC).

The patient's medical history form opens.

Note: After 15 minutes of inactivity, DAISY issues a warning that the connection will
timeout in 5 minutes. After 20 minutes of inactivity, DAISY logs the patient out and
redirects the browser to the provider's landing page.

After reviewing and updating the information, the patient clicks Submit at the
bottom of the form. DAISY then opens the landing page specified in the Web Site
text box in the Practice Configuration window.

Note: If the patient receives access to the same form again, you see “Modified by
Patient” in the bottom left corner of the medical history window.

Revoke patient access to a medical history form

You can revoke a patient's access to a medical history form at any time, such as when
a patient cancels an appointment or prefers not to submit the form electronically.

Tip: To see the type of access granted to the patient, rest your mouse cursor on the access
code.
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» To revoke access to a medical history form:

4.

Note: If you delete the patient's Medical History form, DAISY automatically revokes the

From the DAISY toolbar, click a .

Search for and select the patient, then click OK.

In the Patient window, click @ to open the patient's most recent medical history

form.

From the Tools menu, select Allow Patient Access, then select None.

access code.

View the status of a patient's online access

DAISY Forms Anywhere enables patients to securely access their medical history form

online. Patients must opt in to this free service. You can view their access status in

the following windows:

Personal Info

Patient

Patient History
Appointment Notes Review
Appointment Confirmation

Appointment Followup

What's New in DAISY 4.4
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» To view a patient's access status from the Personal Info window:

-
1. From the DAISY toolbar, click .

2. Search for and select the patient, then click OK.
You see the patient's access status for DAISY Forms Anywhere.

File Edit View Reports Tools DAISY Help

e \
am B 0@ 8 © L
- ' Schedule Account Patient Recall Mgr Tran

Personal Info.

Zah| 2 &8
Prefix First Middle Last Suffix
Emily | | Abbott
Care Of | ' (Optional)

Street 456 NVW 9th Loop ' Not verified
City Camas ‘Q Gender
State WA | Zip 98607 -| | O Male

' (® Female

Nickname
Birth Date 09!'1111972‘\" ssm| .- ‘

Email [emabbott84@gmail com \

DAISY Forms Anywhere 5 Unsent

Employment _Nut Applicable IT‘

This status... Shows that the patient...

Unsent Has not been sent an opt-in email.

Sent mm/dd/yy Has been sent an opt-in email on the
specified date, but has not subscribed
yet.

Subscribed mm/dd/yy Subscribed to DAISY Forms Anywhere

on the specified date.

Unsubscribed Unsubscribed to DAISY Forms
Anywhere on the specified date.
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Unsubscribe from DAISY Forms Anywhere
Patients can unsubscribe from this service anytime as follows:

« Patients can click the "unsubscribe" link in any access code email message and
enter their date of birth and passphrase. The patient and the provider each receive
an email message confirming that the patient has unsubscribed.

Note: To receive this email, the provider's email address must be in the Email text box
in the Provider window .

o The dental provider can use an option in the Personal Info window.
» To unsubscribe a patient from the Personal Info window:

=
1. From the DAISY toolbar, click .
2. Search for and select the patient, then click OK.

3. In the Personal Info window, right-click on the DAISY Forms Anywhere status and
select Unsubscribe from DAISY Forms Anywhere.

File Edit View Reports Tools DAISY Help

a- B @ 8§ v L
Schedule Account Patient Recall Mgr Tran

Personal Info.

ZaDbR &e(a8

Prefix First Middle Last Suffix
| |Emiy | Abbott
Care Of | (Optional)
Street 456 NW 9th Loop \ Not verified
City (Camas \3 Gender
State WA | Zip 98607 |- | O Male
' (® Female

Nickname

Birth Date  09/11/1972 ] v| SSN \—[

Email |emabbott84@gmail.com

DAISY Forms Anywhere (=3 Sent 01/31/15
Employment | ot Applicable Unsubscribe from DAISY Forms Anywhere

T
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4. In the Warning window, click Yes.

1!\‘ Unsubscribing the patient from DAISY Forms Anywhere requires the patient to re-subscribe if they want to receive forms online. Continue?

The patient's DAISY Forms Anywhere status changes to Unsubscribed. For more
information about access status, see "View the status of a patient's online access"
on page 495.

5. Click E, then close the window.

Reset a DAISY Forms Anywhere passphrase
You can reset a patient's passphrase as follows:

« Use an option in the Personal Info window. You can also use this method to set up
a passphrase for the first time.

« Click the "Forgot your passphrase?" link in the following DAISY Forms Anywhere
access window. Patients can use this method. For more information, see "Email
access to a medical history form" on page 490.

([ ntt..hp %

@ nttps//www.dmemobile.com/dfa/4 4 3 208/eStartphp @ | O housesitting > 1} B8 4+ # 4 @"\

‘Welcome.
Please enter your access code and passphrase.

Access code |QDNXB

Passphrase ‘birdwatcher
Hint hobby

Forgot your passphrase?

By clicking "Proceed" button, you are agreeing to the Terms and Conditions for the use of DAISY Forms
Anywhere.

» To reset a patient's passphrase from the Personal Info window:

=
1. From the DAISY toolbar, click .

2. Search for and select the patient, then click OK to open the Personal Info window.
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3. In the Tools menu, select Email Link to Set Passphrase.
You see the following Info window.

@ Email has been sent to the patient to set the passphrase.

4. Click OK.
The patient receives an email message with a link to set the passphrase.
Here's an example:

M Set your passphrase for Ce... %

_ € | B nttps//mail.google.com/mail/u/0/#inbox/14b573dd7155dcfe C | |Q search wB A d O =
Google EM = # O L}
Gmail - “ a 0 § m- - wmore- 20f19 ¢ > Q-

~
w Set your passphrase for Centerpointe Dental Center = Richard M Smith DDS
Inbox  x 1
Inbox (5, Add to circles
Starred i ) i 083 -
Richard M Smith DDS centerpoin 7:57 PM (26 minutes ago)
Sent Mail fo me Show details
Drafts =
More Hello Emily Abbott,
: Emily - Q You are receiving this email from Centerpointe Dental Center because you have
chosen to receive patient forms electronically. To protect your secure and
R oo 7 private information, please set up a passphrase and related hint to be used
y;‘s{ T ::';Df; each time you access your forms.
e seaU I To set your passphrase, please click on this link. This link is good until
Re-enable Wednesday, February 11, 2015 at 12:00 am.
If you have any questions, please feel free to contact us.
Thank you,
Centerpointe Dental Center
Dr. Richard Smith
No recent chats 2039 NE 128th Ave
B Portland, OR 97220
Start a new one (503) 483-6383
http://www.softwarefordentists.com ™
2 9 < % >

The patient clicks "please click on this link."

What's New in DAISY 4.4 499



Chapter

The patient enters a passphrase and passphrase hint, then clicks Proceed.

w https://www....ormSetPP.php *

a https://www.dmcmobile.com/dfa/4_4_3_208/eFormSetPP.php | | Q Search ﬁ Q ‘ ﬂ‘ 4 @"

To set your passphrase, please complete all fields.
Enter your birth date without punctuation in format MMDDYY.

Birth date 091172

Passphrase 2 |birdwatcher |

Passphrase Hint |hobby |

By clicking "Set" button, you are agreeing to the Terms and Conditions for the use of DAISY Forms Anywhere.

Privacy Policy | Terms and Conditions

DAISY Forms Anywhere Copyright 2014, Dentists Management Corporation (DMC).

Once the passphrase is reset, the patient receives a confirmation email. Here's an
example:

™ Passphrase confirmation - ... %

€ ) @ hripsy//mail.google.com/mail/u/0/#inbox/14b5750071899beb @ || Q Search o E & 4 O =
O +Emily [ ]
Google [ a | o=@
Gmail - - B 0 i - %+ More- 10f19 < > Q-
~
m Passphrase confirmation inbox x = Richard M Smith DDS
l Inbox (5) Add to circles
Richard M Smith DD$ centerpointe 8:17 PM (0 minutes ago -
Starred e p ( go) B -
Sent Mail Show details
Drafts Hello Emily Abbott,
More ~
This email confirms that you have successfully set up your passphrase to
‘ Emily - Q access electronic patient forms from Centerpointe Dental Center.
x If you have questions, or if you did not initiate setting a passphrase, please

Enabling "last seen” lets

your contacts see you're contact us.
online. Learn more
Thank you,
Re-enable
N Centerpointe Dental Center
Dr. Richard Smith
2039 NE 128th Ave
Portland,OR 97220
(503) 483-6383
http:/www softwarefordentists.com
No recent chats If you do not want to receive forms electronically from your dental office, please
Qtart a naw nna v unsubscribe from DAISY Forms Anywhere.
A4
2 9 < ¢ >
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Manage providers

NPI numbers

NPI numbers must be entered in DAISY in the Practice Settings and Provider windows
before claims can be processed.

o The Location tab in the Practice Settings window has an entry field for a default
National Provider Identifier (NPI) number (Type II) and a default claim location.

Note: If your office does not have a Type II NPI number, enter your Type I number in
the Default NPI field.

« If you have multiple locations, set a default location because when you set up a

new provider, DAISY automatically applies the default location and its NPI number
to the provider in the Provider window.

(@ Practice - 9999
File Edit View Reports Tools DAISY Help

(W]EW! <‘ Scule ] 8 B = B2,

Account Fatient Recal Mgr Transactions Claitm Hi
% Practice @ EdD & &
Practice Settings

DAISY Office ID

Practice " Financial Setup " System Defaults " Collection Messages H Payment Messages | Location | Security
Office Locations

|Lo:at\on |Type |Str{gl MName |Denta| Office 2 |
Dental Office Office 12 Street [5544 Indiana Ave. |
Dental Office 2 =]

o City |Portland (=N

OR L

o sl | mrm [
B ] Type |Office v
Default Claim Location | Dental Office 2 v Default NP |123115E?EEM ‘

» For an existing provider, you must enter the NPI number in the Provider window.

o For a new provider, DAISY automatically applies the default location and its NPI
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number.

r —
@ Provider - Karl Gerome =E)X]
File Edit Yiew Reports Took DAISY Help

= -
amye B & 8 > = 2 [N

Schedule Account Patiert Recall Mar Tranzactions Claim Hist Reports
@ Provider 2@ 2 & &

Prefix First Name Middle Name Last Mame Suffix

\ [|ar |E ||Gerome |[ops Pe

D Infa ‘ Contact Info | Messages | Insurance Company EID |

Identification Information

SSN Dental L\cense Specialty
TN - | BilnglicenssiDs388 | pEA® |

NPI (1234567894 Typs 1)

Site NP1 (Type Il

Location |NF‘I |
_|Dental Office 1234567893
l Dental Office 2 1234567594 g
L
Preferred Location | Dental Office 2 v

Added by: dba 02031999 10:11 AM Edited By: DEA 08/07/2007 10:30 AM

Manage system defaults

Set up auto-hold for secondary claims

To set up DAISY to automatically send a secondary claim once the primary claim is
paid, you first have to enable auto-hold for secondary claims. Then, when you enter a

payment for the primary insurance and attach it to the claim, appears in the RC
(Related Claim) column.

DAISY automatically attaches the date paid and the amount paid by the primary
insurance company. The secondary claim is automatically sent the next time you run
closing.

» To set up auto-hold for secondary claims:

1. From the DAISY menu, select Configure, then Practice Configuration.

2. In the Practice window, click the System Defaults tab.

3. In the Claims section, check the Always Hold Secondary Claim check box.
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Enable pop-up reminders

Overview

PATIENT REMINDERS

Patient reminders open in a pop-up dialog box.

Reminder

3 ) Patient John Vineyard

03/30/2011 Do not lay patient too far back

[IDont show me this again today.

The Reminder dialog box opens whenever you access a patient record that has a
reminder attached to it. Reminders attached to the patient open in this dialog box
when you access the following patient-related windows:

Patient
Patient History
Treatment Plan
Chart
Perio Exam
Appointment Detail, either when you:
o Open this window with an appointment already selected in the Schedule.

o Select the patient in the Appointment Detail window.

In the Reminder dialog box, you can check the “Don’t show me this again today”

check box to dismiss a particular reminder for the rest of the day. This setting is user

specific per workstation.

ACCOUNT REMINDERS

You can also add reminders to accounts. Account reminders open in a Reminder pop-
up dialog box.

r

Reminder

i Account #12442
\3) 06/11/2011 Cenfirm insurance group and subscriber ID numbers

[1Den't show me this again today.

Reminders attached to an account open in the Reminder dialog box when you access
the following account-related windows:

What's New in DAISY 4.4
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« Account
o Ledger

In addition, reminders attached to the patient’s account open in a pop-up dialog box
when you access the following windows associated with that patient:

« Patient

« Patient History

» Treatment Plan

o Chart

o Perio Exam

« Appointment Detail, either when you:
o Open this window with an appointment already selected in the Schedule.
o Select the patient in the Appointment Detail window.

In the Reminder dialog box, users can check the “Don’t show me this again today”
check box to dismiss a particular reminder for the rest of the day. This setting is user
specific per workstation.

» To enable pop-up reminders for the practice:
1. From the DAISY menu, select Configure, then select Practice Config.
2. In the Practice window, click the System Defaults tab.

3. Check the “Show popup reminder” check box.
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{0 Practice - 9999

Eile Edit View Reports Documents Tools DAISY Help

) F & § o ® = &

\‘-._.-J-/ Scheduls Account Patient Recall Mgr Tranzactions Claim Hist Reports

9

Practit

%Practice FEDL & &

Practice Settings

DAISY Office ID

IJ Practice || Financial Setupl? System Default

1 Collection Messages || Other Messages || Location || Security || AutoRer ¢

System Defaults and Options @ Restore default grid settings far BETTY
General Options New Account Settings

City|Portland =X Provider | Smith DDS. Richard I v

State Zip Fee Schedule |Elasic V|
Area Code Account Option Defaults:

[JRun Wizard On Startup Send Statement

el i Finance Charges
If'\lrorqpt flor'f'rmtmg options Collection Messages
Closing In Process

) [ Print Statement Estimates
Show popup reminder
) = . Patient Recall Options
Patients older than use Permanent dentition

Default Recall Interval Months

Claims Recall Method

[¥] Default to Benefits Assigned O Phone O Card @ Label O Mone
[#] Default ta Release Insurance Info.

[¥] Always Hold Secondary Claim: [4] Auto-Create Recall

[ Default Medical Claim Assignment (HCFA Box 27)  UCR Management
[] Prompt for UCR updates when posting
insurance payments

Ledger CutOff

Only show transactions since |07/21/1996

=

4. Click , then close the window.

Set up a service location address

Service location addresses are set up in the Practice Settings window.

» To set up a service location address:
1. From the DAISY menu, select Configure, then Practice Configuration.
2. In the Practice window, click the Location tab.

3. In the Office Locations section, right-click and select New Location.

What's New in DAISY 4.4
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You see the warning "One a location is created, it cannot be deleted. Do you still

want to create a location?"

e

Click Yes.

® N g @

In the Name text box, type the name of the location.
Complete the address information for the new location.
In the Type drop-down list, select the type of location.

In the Default NPI text box, type the NPI number for this location.

Note: DAISY requires NPI numbers to process claims. For more information, see
"Manage practice settings" on page 501.

9. Click E to save the location.

Configure EDI settings

Set up electronic prescribing

To use DAISY eRx, your practice must have:

o An Emdeon Clinician username and password for each provider and staff member

o A Site ID number from Emdeon

When you subscribe to DAISY eRx, a DAISY representative adds the Emdeon
usernames and passwords and the Site ID number to your practice settings.

Before you can connect to Emdeon Clinician to manage patient e-prescriptions, you
must enable e-prescribing for the practice.

@ Practice - 9999

Fle Edit View Reports Documents Tools DAISY Help

am; < é 8
| Schedule Account Patient

e < L

Transactions Claim Hist Reports Practi

%Practice = 4= N -1

Practice Settings

DAISY Office ID

‘ Practice H Financial SetupH System Defaults H Collection Messages H Other Messages H Location || AutoRemind ‘ EDI :”'

Emdeon Eligibility inquiry

e-Prescribing Enabled

Site ID 2505009437

Pre-load benefit info for appointments

scheduled in the next days.

Benefit HTML https://eligibility. webmddental.comAWebMD_Eligibility_002/Request_HTML.aspx
Benefit XML https:/eligibility. webmddental.com/\WebMD_Eligibility_002/Request_TEXT_XML.aspx
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» To set up electronic prescribing for the practice:
1. From the DAISY menu, select Configure, then select Practice.
2. In the Practice window, click the EDI tab.

3. In the e-Prescribing section, check the Enabled check box.

=

Note: If you do not have the appropriate DAISY eRx access permissions, you see the Site
ID text box and the Enabled check box grayed out. For more information on EDI access,
see "Set up access permissions for DAISY eRx" on page 516.

4. Click , then close the window.

Manage user accounts

Dental offices often have different types of users, such as front office staff, dental
hygienists, and dental assistants. DAISY enables you to set up each user with access
permissions that are appropriate for the work they do. You manage user accounts
from the User window.

Note: Only those who have full access rights can change user settings.

» To manage a user account:
1. From the DAISY menu, select Configure, then select Users.

2. Do one of the following:
« Search for and select the user account, then click OK.

o To add a user account, click New User.
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The User window opens.

File Edit View Reports Tools DAISY Help

Oy P @ 8 © & @

Schedule Account Patient Recall Mgr Transactions Claim Hist

L user  2@0LRZ 2

User Name |ELLEN

First Name Middle Name Last Name
|EIIen | J Richardson

Security | EDI

Security

Permissions Appointment Permissions

Allow access to Account?.......... Allow access to Appoint?.........._..

Allow access to Patient?........._.. .
Allow managing prescriptions?...

Allow inactivate Patient/Account ?..

Allow access to Insurance?

Allow access to Transactions?...
Allow Adjustments/R sals? Scheduling 00®

Allow Posting Adj ts?

View
None | Modify

Access to Practice Config.
Allow access to Practice?............. O .
Allow access to Lists? ... Practice @00
7 Financial Setup [Olele!
Allow access to Wizards?. .. System Defaults ®00
Allow access to Charting?............... Collection Messages ®O 0O
Allow deleting users? ...
Allow deleting/remaving Info?..._....... Other Messages @00
Allow access to Recall Mgr?...... . Location @00
Allow access to Quick Estimate?....[v]
Allow access to Detail Responses?.[_]
Allow access to design changes? EDI O@®O
Allow access to Detail Templates?..[] Access to User Config.
Allow review of Detail Responses?...[ ] )
Allow access to Document Mgr?_.... Security Olele,

AutoRemind o®0O

3. Do one of the following:

« Ifyou are adding a new user account, type the new user name, first name,
middle name, and last name.

. If you are modifying a user account, go to step 4.
4. Select or modify the appropriate permission and access settings.

5. Click E, then close the window.
Note: DAISY logs changes to security settings in the Activity Log and the Security Log.

Copy user account permissions

Dental offices often have different types of users, such as office staff, dental hygienists
and dental assistants. Each user of the same type often requires a DAISY user account

508 Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 27 Manage practice settings

that has the same set of permissions.

The easiest way to set up accounts with the same permissions is to copy the
permissions from an existing user account. For example, copy the permissions from
the account of one dental hygienist to the account of another.

» To copy user account permissions:
1. From the DAISY menu, select Configure, then Practice Config.

2. Click the Security tab to view Practice Settings.
Note: Only those who have full access rights can change security settings.

3. Do one of the following:

o To copy permissions to a new account: from the File menu, select New, then
select User. In the User Name text box, type the name of the new user account,

« To copy permissions to an existing account: clickl2l to open the Search For —
User window. Search for and select the user whose permissions need to be
modified, then click OK.

then click

4. From the Edit menu, select Copy Permissions From...

5. In the Select a User to Copy dialog box, search for and select the user whose
permissions will be copied.

Note: As a security precaution, the search results only show user accounts with
permissions less than or equal to the user account performing this task.
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Select a User to copy

‘User MName VHMore 3::]

) Beains with... O Contains. ..

Select  fom: - (9t
User Mame |First MName |Midd|e Mame Last Name
BETTY Betty Jeffersan
_JENNY Jenny Harrison
“|ReBECCA  |Rebecca Bastian

» Richard Smith
WANDA, YWanda Woolover —

W
&) 3
[ DK ] [Qancel ] [ Help l
ISearching all data Ordered by User Mame asce
6. Click OK.

The permissions are copied to the other account.

=

7. Click to save the changes.

Reset a user password

DAISY administrators with Security Officer access can now reset a user account to its
original default password.

Note: Users cannot reset their own passwords, and only DAISY support representatives
can change the password on a user account that has the Security Officer permission.

» To reset a user password:

1. From the DAISY menu, select Configure, then select Users.

2. Search for and select the user account whose password needs resetting.

3. Click OK to open the User window.
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4. Click the Security tab.

@ User - REBECCA
File Edit View Reports

AL DAISY  Help

hﬁ\CC;LII'It

Patient

1 o E Password for REBECCA % e :-=
:!W .‘J'/j i Schedule E "@ @

Recall Mgr Tranzsactions Claim Hist Reportz

mUser 28D &

User Name REBECCA

|Rebecca | |S | |Lanx0n
Securty [EDI_|

Security

Permissions Appointment Permissions

Allow access to Account? Allow access to Appoint?. . O

View
None Fl‘u:'lodify

Scheduling
Allow access to Report Gallery?..__[¥]

5. From the Tools menu, select Reset Password for user name.
In this example, the user name is REBECCA.

6. In the Info dialog box, click OK.

-
Info

x| REBECCA’s password has been reset to their username. Be sure
they change their password after they successfully login to DAISY.

7. Close the User window.

Set up appointment security settings

DAISY offers a fine degree of control over user access to appointment scheduling and
resource management. You can limit users to Confirmation Only, Follow-Up Schedule

Viewing, Schedule Modifying, Configuration, or all of the above.

» To set up appointment security settings:
1. From the DAISY menu, select Configure, then Practice Config.

2. Click the Security tab to view Practice Settings.
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3.
4.
5.

6.

| $% Practice - 9999

File Edit “iew FReports Tools DAISY  Help

3% DAISY ¢ 8 8 © w =,

Schedule Account Patient Recall Mogr Tranzactions Claitm Hist
%Practice AL &2 &
Practice Settings

DAISY Office ID

| Practice || Financial Setup " Systermn Defaults || Collection Messages || Payment Messages || Lacati0n| Security

Security
User Name KATE

First Marme Middle Mame Last MName

Kate | | | |Mc@uay |
Permissions Appointment Permissions

Allow access to Account?..... Allow access to Appoint?
Allow access to Patient? . Allow access to Confirmation?.
Allow access to Insurance?............. Allowe access to Follow-Up?..........
Allowe access to Transactions?. . Allowe access to Appt. Config?... ¥
Allow access to Report Gallery?..... Wiew

. i . “ MNone | Modify

Allow access to Practice?............... il el —

Allowe access to Lists.? .................... Scheduling e1010)
Allow access to Closing?............... .
Allow access to Wizards?....... Access to Practice Config.
Allowe access to Charting? Eltie c00e
Allow deleting users?.................... F i )
Allowe deleting/removing Info?..... | Financial Setup coe
Allow access to Recall Mgr? ... System Defaults o0®
Allow access to Cluick Estimate?. ... Collection Messages OO©
Allowe Adjustrments/Reversals?. ... S
Allow access to Detail Responses... e eecasts coo
Allow access to Detail Templates. . [ Location QOB
Allowe access to Detail Design......... | Security [e]e]0]

Click to open the Search For - User window.

Search for and select the user whose permissions need to be modified.
Click OK.

In the Practice window, select from the following appointment permissions:
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This permission...

Allow access to Appoint?

Does this...

Acts as a master switch. This permission
allows or prevents the user from
accessing appointment scheduling, such
as the Schedule, the Confirm
Appointments window, or from changing
Appointment configuration settings.

If checked, the user can access some
(depending on the other permissions
granted) or all areas of appointment
scheduling.

If unchecked, the user has no access to
appointment scheduling.

Allow access to
Confirmation?

If checked, the user can access and
modify information in the Confirm
Appointments window.

If unchecked, the user cannot access the
Confirm Appointments window.

Allow access to Follow-Up?

If checked, the user can access and
modify information in the Follow Up
Appointments window.

If unchecked, the user cannot access the
Follow Up Appointments window.

Allow Access to Appt.
Config?

If checked, the user can change
Appointment configuration settings,
including practice availability, resource
availability, and schedule set up.

If unchecked, the user cannot change
Appointment configuration settings.

Scheduling

If set to None, the user cannot view or
change appointment information.

If set to View, the user can open and
view schedules and appointments, but
cannot make changes.

If set to modify, the user has full access

What's New in DAISY 4.4
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This permission... Does this...

to schedules, including modifying
appointment details, checking in and
out, scheduling and rescheduling
appointments, and using the Organizer.

7. Click and close the Practice window.

Set up access to adjustments

In the Security tab in the Practice Settings window, the control option “Allow Posting
Adjustments?” in the Permissions section limits the kind of access users have to
adjustment transactions.

Entering and posting adjustment transactions are treated as separate tasks. Users who
have permission to enter and reverse adjustments can be restricted from posting
them. This allows others to review adjustments before they are posted.

» To set up user access to adjustment transactions:
1. From the DAISY menu, select Configure, then Practice Config.

2. Click the Security tab to view Practice Settings.
Note: Only those who have full access rights can change security settings.

3. Click [#] to open the Search For — User window.
4. Search for and select the user whose permissions need to be modified.
5. Click OK.

6. In the Practice window, in the Permissions section, check the “Allow access to
Transactions?” check box.
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@ practice - 9999

Ele Edit View Reportt Documents Tools DAISY Help

S B

Lock DAISY Schedule

A «

Account Patient Recal Mgr Transactions Claim His

# 8 B =

%Practice 280 & &

Practice Settings

DAISY Office ID

‘ Practice H Financial SetupH System Defaults H Callection Messages || Other Messages H Lacanunl Security

Security  User Name WANDA
First Name Middle Name

Last Name

|Wanda

‘ ‘Wouluver |

Permissions
Allow access to Account?
Allow access to Patient?.
Allow access to Insurance?.
Allow access to Transactions?.

Allow Adjustments/Reversals?...

Allow Posting Adjustments?.
Allow access to Report Gallery?
Allow access to Practice?...

Appointment Permissions

Allow access to Appoint?
Allow access to Confirmation?
Allow access to Follow-Up?.
Allow access to Appt. Config?

View
MNone rl\{lnd\fy
Scheduling [e]e]C]

Access to Practice Config.

7. To give the user permission to create adjustments and reversals, check the “Allow

Adjustments/Reversals?” check box.

8. To give the user permission to post adjustments, click the “Allow Posting

Adjustments?” check box.

Note: Only user accounts that have “Allow Adjustments/Reversals” permission can be

granted “Allow Posting Adjustments” access.

=

9. Click and close the Practice window.

Set up access to Detail templates

Before you can edit Detail templates, your DAISY user account needs to have the
correct permissions. These permissions are set in the User window.

Note: Only those who have full access rights can change user settings.

» To set up access to Detail templates:

1. From the DAISY menu, select Configure, then select Users.

2. Search for and select the user whose permissions need to be modified.

3. Click OK.
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4. In the User window, check the Allow Access to Detail Templates check box.

File Edit View Reports Tools DAISY Help

ay- B 8 8 v B

Schedule Account Patient Recall Mgr Transactions

SLuser z@DIZ 2
User Name KATE

First Name Middle Name
Kate |

Security EDI

Security

Permissions Appointment Permissions
Allow access to Account? ...
Allow access to Patient?. ...

View
None | Modify

Scheduling O0O®

Access to Practice Config.

Practice [elC]e
Financial Setup [e]Cle;
System Defaults [elC]e
Collection Messages O @® O
Other Messages O@®@0O
Location [elC]e

AutoRemind .
Allow access to Detail Responses?.[v] Leo

Allow access to design changes?.. [] EDI O®@0O
Allow access to Detail Templates?.. [v] Access to User Config.

Security [elC]e

5. Click E, then close the window.

Set up access permissions for DAISY eRx

Only DAISY users with full access rights can change user account settings.

» To set up user access permissions for DAISY eRx:
1. From the DAISY menu, select Configure, then Users.
2. Search for and select the user account, then click OK to open the User window.

3. Click the Security tab to view the user account settings.
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@ User - BETTY

File Edit View Reports Tools DAISY Help

CEX

,/" =,
@ ¢
\v-._..-é-/ Schedule

B @

Account

8§ © ® &= K 9

Patient Recall Mgr Tranzactions Claim Hist Reportz Prac

mUser 28D/ &

User Name BETTY

Bett | |

| |Jeﬁersun

Security | EDI |

Security

Permissions

Allow managing prescriptions
Allow access to Insurance?..

Allow access to Report Gallery?..__.
Allow access to Practice?. .

Allow access to Wizards?.
Allow access to Charting?.

Allow access to Quick Estimate?...
Allow access to Detail Responses?. [¥]
Allow access to design changes? . []
Allow access to Detail Templates?._[v]
Allow review of Detail Responses?
Allow access to Document Mgr?._._ [#]

Appointment Permissions

Allow access to Confirmation?
Allow access to Follow-Up?.._.

Allow access to Appt. Co_nﬂg?_
Nonlglrlﬁﬂodify

Scheduling (e]e]C]
Access to Practice Config.
Practice [e]e]C]
Financial Setup (#]e]0]
System Defaults [e]e]O]
Collection Messages COO®
Other Messages (#]e]0]
Location (e]e]C]
AutoRemind [ele]O]
EDI O0O®

Access to User Config.

Security OO @ | Security Officer

4. To allow the user to manage e-prescriptions, check the Allow Managing

Prescriptions check box.

Note: The user must first have the Allow Access to Patient setting enabled.

5. To allow the user to enable or disable DAISY eRx for the practice, change the EDI

setting to Modify.

=

6. Click

, then close the window.

Set up permissions for electronic sign-off

The User window has an option that gives users permission to electronically “sign off”
on a Details form. With this permission, users can change a Details form from “Ready
for Review” to “Reviewed.” When they mark it as “Reviewed,” and save the form, they
must enter their user password to make the change permanent.

Note: Only those who have full access rights can change user settings.
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» To set up a user for electronic sign-off:
1. From the DAISY menu, select Configure, then select Users.

Search for and select the user whose permissions need to be modified.

Click OK to open the User window.

2
3
4. In the Permissions section, check the “Allow review of Detail Responses?” check
box.

File Edit View Reports Tools DAISY Help

Ty B & 8 b ® = &

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports

SLuser z@DIZ &

User Name KATE

First Name Middle Name Last Name
|K.ate | McQuay

Security EDI

Security

Permissions Appointment Permissions
Allow access to Account?. ...
Allow access to Patient?...............
Allow managing prescriptions?..
Allow inactivate Patient/Account 7...

View
None | Modify

Scheduling O0®
Access to Practice Config.

Practice [elC]e
Financial Setup [e]Cle;
System Defaults [elCle

ol — Collection Messages 0@ O

Allow deleting/removing Info? . Other Messages o®O
Location [e]C]e)
AutoRemind [elC]e)

Allow access to Detail Responses?. [V
Allow access to design changes? . [ ] EDI O@O

Allow access to Detail Templates? .. Access to User Config.

Allow review of Detail Responses?.. )

Allow access to Document Mgr?._. Security 0®O

5. Click E, then close the window.
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Set up access permissions for Document Manager

The Security tab in the Practice Settings window now has an option that gives users
permission to access Document Manager. With this permission, users can access the
DAISY archive via the Document Panel and use all of the features of the Document
Manager window.

Document Manager permissions do not override other DAISY security settings.

» Filed documents. Users must have security access to a window to view filed
documents attached to it. These same restrictions apply to the Documents list in
the Document Manager window. For example, if hygienists do not have security
access to the practice, they will not see documents attached to the practice.

» Unfiled documents. Users with Document Manager permissions can view any
unfiled document. However, they can only attach unfiled documents to those
areas in DAISY that they have permission to access.

» To set up a user to access Document Manager:
1. From the DAISY menu, select Configure, then Practice Config.

2. Click the Security tab to view Practice Settings.
Note: Only those who have full access rights can change security settings.

What's New in DAISY 4.4 519



Chapter 27 Manage practice settings

@ Practice - 9999 9(=[E3]

File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactionz Claim Hist Reportz Practice Config

% Practice 2 @D 2 &

Practice Settings

DAISY Office ID

| Practice | Financial Setup | System Defaults | Collection Messages | Payment Messages | Location | Security “

Security
User Name BETTY

First Mame Middle Name Last Name
Betty | | | |Jeﬁerson |
Permissions Appointment Permissions

Allow access to Transactions?.

Allow access to Report Gallery x \-"IF\KIII -
Allow access to Practice? . =0 || iy
Allow access to Lists?....... Scheduling 0®0
Allow access to Closing?...__. .

Allow access to Wizards? Access to Practice Config.

Allow access to Charting?.__. Eaiice 0006
Allow deleting users? .. ) )

Allow deleting/remaving Info?._. Financial Setup 000
Allow access to Recall Mgr?.__. System Defaults [e]e]0]

Allow access to Quick Estimate?

Caollection Messages | QO @
Allow Adjustments/Reversals?..__.

Allow access to Detail Responses? Other Messages 0o
Allow access to design changes? Location [e]e]0]
Allow access to Detail Templates?. Security OO® | Security Officer

Allow review of Detail Responses
Allow access to Document Mgr?...

Click [#] to open the Search For — User window.

Search for and select the user whose permissions need to be modified.

Click OK.

=S S) T NS 3t

In the Practice window, in the Permissions section, check the “Allow access to
Document Mgr?” check box.

=

7. Click and close the Practice window.
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Set up access permissions for AutoRemind

» To set up a user to modify practice settings for AutoRemind:
1. From the DAISY menu, select Configure, then Practice Config.

2. Click the Security tab to view your practice’s security settings.
Note: Only DAISY users who have full access rights can change security settings.

@ Practice - 9999

File Edit view Reports Documents Tools DAISY Help

T B & 8§ b W = g

Schedule Account Patient Recall Mgr Tranzactions Claim Hist Reportz

%Practice Z2EDh & &

Practice Settings

DAISY Office ID

System Defaults || Collection Messages || Other Messages || Location | Security AutoRemind|

N

Security  User Name BETTY

First Name IMiddle Mame Last MName
|Eletty | | | |Jeﬁersun |
Permissions Appointment Permissions

Allow access to Insurance? Allow access to Follow-Up?...______.

Allow access to Transactions? Allow access to Appt. Config?.....
Allow Adjustments/Reversals? ViFw )
Allow Posting Adjustments? None | Modify

Allow access to REpDI-'l Gallery?...... Scheduling 0006

Allow access to Practice?...__.....__..

Allow access to Lists? Access to Practice Config.

Allow access to Closing?............... :

Allow access to ‘u"u’izardgs'? _______________ ol 000

Allow access to Charting? Financial Setup coe

Allow deleting users? System Defaults lele]o]

Allow deleting/removing Info? Collection Messages OO G

Allow access to Recall Mgr?..._.._...

Allow access to Quick Estimate?. . Other Messages Coe

Allow access to Detail Responses? _[+] Location [elelo]
Allow access to design changes?..[+] Security OOG Security Officer

Allow access to Detail Templates?... .

Allow review of Detail Responses?. ALl olelo;

Allow access to Document Mgr?._...

3. Clickil to open the Search For — User window.
4. Search for and select the user whose permissions need to be modified.

5. Click OK.
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6. In the Practice window, in the Access to Practice Config. section, change the
AutoRemind setting to Modify.

=

7. Click and close the Practice window.

Set up access to clinical details

DAISY Chart offers a variety of Details templates that you can use to create forms for
entering routine clinical information, such as clinical findings, daily progress notes,
and patient medical history. You can limit access to the templates and the forms
created from these templates.

» To set up user access to Details:
1. From the DAISY menu, select Configure, then Practice Config.

2. Click the Security tab to view Practice Settings.

Note: Only those who have full access rights can change security settings.
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53¢ Practice - 9999

File Edit View Reports Tools DaISY  Help

#wDAISY« B @ 8 © =

Schedule Account Patiert Recall Mgy Transactions

% Practice 2@ 0 2 &

Practice Settings

DAISY Office ID

Claitn Hizt

| Practice | Financial Setup | System Defaults | Collection Messages | Payment Messages | Lucatiunl Security L

Security
User Name KATE

First Marme Middle Mame Last Mame

Kate | | | |M|:Quay |
Permissions Appointment Permissions

Allow access to Account? Allow access to Appoint?. ..
Allow access to Patient?. .. Allow access to Confirmation?.
Allow access to lnsurance? ... Allowr access to Follow-Up?......
Allow access to Transactions?........ Allow access to Appt. Config?......
Allow access to Report Gallery?...... View
Allow access to Practice? ... Honcs| Hlodiy
Allow access to Lists? Scheduling fe]e10)]

Allow access to Clasing?..............
Allow access to Wizards?. ...
Allow access to Charting?..............

Access to Practice Config.

OO00REEEREEEEEEEEEEE

; Practice (o]e]O]
Allowe deleting users? ... ) )
Allow deletingfremoving Info?.......... Financial Setup oo
Allow access to Recall Mor?........... System Defaults oO0®
Allow access to Quick Estimate?.... Collection Messages OO ®
Allow Adjustments/Reversals?
Allow access to Detail Responses. il seec e Coo
Allow access to Detail Templates.... Location jolelo]
Allow access to Detail Design....... Security QO Q@ |Secunty Officer

|
2
3. Click to open the Search For - User window.

4. Search for and select the user whose permissions need to be modified.
5. Click OK.

6. Check or uncheck the permissions that apply to this user.
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This permission... Does this...

Allow access to Detail | Acts as a master switch. This permission allows or
Responses prevents the user from accessing Details.

If checked, the user has access to some (depending
on the other permissions granted) or all areas of
Details.

If unchecked, the user has no access to Details.

Allow access to Detail If checked, the user has full access to Details,
Templates including creating and modifying Details templates.

If unchecked, the user cannot create or modify
Details templates.

Allow access to Detail If checked, the user can modify a Details form on a
Design one-time basis, such as adding a field or changing a
field name. For example, the user needs to collect a
different kind of information than is usually
requested in the form. This change does not modify
the Details template.

If unchecked, the user cannot modify an existing
Details form.

This option is reserved for DAISY customer support
staff.

=

7. Click , then close the Practice window.

Security and auditing

Several security and auditing features make it easy to manage and monitor your
practice:

» Users can lock their DAISY session to prevent unauthorized access when they
leave their computer.

« If the password is the same as the user account name, DAISY prompts the user to
change the password whenever the user logs in. However, no prompt occurs if the
user logs in from the Change User window (DAISY > Change User).

« Users who have permission to enter and reverse adjustments can be restricted
from posting them. This allows another individual to review adjustments before
they are posted.

« The Status History section of an appointment tracks how many times an
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appointment is rescheduled.

» The Activity Log provides an audit trail of critical financial and other transactions.
This report is available from the Report Gallery.

o The Security Log report:

o Tracks who the user is, which computer the user was on, and what activity
occurred during the user’s session.

o Tracks user permission changes.
o Tracks abnormal database disconnects.
o Allows filtering by computer and event time.

o The Closing Practice Summary report provides a snapshot of all of the practice’s
financial transactions since the last Daily Closing. This report is generated and
archived automatically during Daily Closing. The report can be accessed and
printed from the Document Manager panel in the Practice Setting window and can
also be optionally printed from the Daily Closing dialog box.

« Permissions can be copied from one user account to another.

Use the Activity Log report

The Activity Log report provides an audit trail of critical financial activities and other
transactions in the DAISY system.

Note: Only those who have the Practice option set to View or Modify under the Security
tab of the Practice Setting window can run the Activity Log report.

The Activity Log report tracks:
« When users log in or out of DAISY
» User account permission changes
« Appointments that are:
o Rescheduled for a date in the past

o Set to “Pending” after the start time, but only if the appointment is deleted
from the Organizer’s Recycle Bin

o Changed from one patient to another
o Moved from one schedule to another
o Rescheduled more than two times
» Appointments where the patient’s name is significantly changed
» Appointments where the patient is changed from “On File” to “New”

o When a user changes or deletes unposted transactions
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 If the guarantor is changed on an account

« If the guarantor’s address is changed

Create the Activity Log report

The Activity Log report is not automatically accessible from the Report Gallery
window. You must create the report before it becomes available.
» To create the Activity Log report:

2. From the File menu, select New, then select Report.

1. From the DAISY toolbar, click to open the Report Gallery.

3. Search for and select the Activity Log report, then click OK.

=

Select Report Template

‘Name VHMDre 3::]

& Beains with... O Contains...

‘act |
Auto Search
Select an item: =, @@

MNarne £ |Desu:ripti|:|n -~
_|Activity Analysis by Perf. Prov. Activity Analysis by Performing Provider: R2510

Actiity Analysis by Practice Actiiity Analysis by Practice: R2510

Acti'ﬂty Log Activity Log: R1101; Write access in Practice Securit  —

[ oK ] [Qancel] [ ﬂelp_l

ISearching for Mame starts with ‘act’ Ordered by Mame ascending
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The report is added to the Report Gallery window.

(@ Report Gallery
File Edit View

Ta— Ta—

Production  Quarterly
Tracking Clasing

od

Referrals  Smith Daily
Reports

>

Treatment Yearly
Flans Closing

g il

Activity Log  Security
Log

Run the Activity Log report

» To run the Activity Log report:

« In the Report Gallery window, double-click Activity Log.
The Activity Log report shows the data and time of the activity, the user who
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performed the activity, and the type of activity that occurred.

Raget: 1101

Cp Dental Center - 9999

Activity Log
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Use the Security Log report

The Security Log report now includes the following information:

Who the user is

o Which computer the user was on

o Which DAISY program modules were accessed during the user’s session

« What activity occurred during the user’s session

The report also tracks:

« User account permission changes

. Failed logins

528

Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 27 Manage practice settings

« Abnormal database disconnects, such as when a computer is shut off without

propetly exiting DAISY

In addition, enhanced report filters enable you to filter by computer and event time.

Run the Security Log report

» To run the Security Log report:

« In the Report Gallery window, double-click Security Log.

Raport: 1100

Security Log
Cp Dental Center - 9999

Computer Program Event

Seq. 1D
34833

OPER3
OPER3
OPER3
OPER3

Drzmier
Drzmier
Dacdoc

5215 grzated 1o BETTY
20 BETTY

Filter the Security Log

New Security Log report filters enable you to filter by computer and event time.

» To filter the report:

1. From the DAISY toolbar, click

2. In the Report Gallery window, right-click on Security Log and select Properties.

to open the Report Gallery.
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@ Report Gallery
File Edit View

1 1-Up Labels _I System Lists

! Account I Treatment Plans
1 Appoint I Yearly Closing
_I Claims / Insurance

_J Daily Closing

! Financial Arrangements
_J Instant Merge
_JlLabels Archive

I Mail Merge cut

I Manthly Closing
_I Patient

I Procedurs / Fees Mew
_J Production Tracking
! Quarterly Clasing B —
_J Recall
_J Referrals

_I Smith Daily Reports

1 Smith Monthly Reports

Copy

Delete

£ 1]

3. In the Parameters section of the Property Editor — Security Log window, click a tab
and select the options to filter by.

For example, to filter for all activities that Betty performed, click the User tab and
select the appropriate filtering options.
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=

Property Editor - Security Log

General | Definition |

1] |Security Log

Type Report

Description

Security Log: R1100
Write access in Practice Security is required to use this
report.

Parameters -
| Date and Tirne| User |Cnmputer|| Frogram || Event || Ewe & *

User..
E ~ | squaltc |~ |BETTY v

[ OK ” Cancel H Resget

4. Repeat step 3 until all appropriate filters are selected.
Note: To clear all filter settings, click Reset.

5. Click OK.

6. In the Report Gallery window, double-click Security Log to run the filtered report.

Manage financial settings

Set up a default disclaimer for financial arrangements

You can set up a default disclaimer for financial arrangements. By default, this
disclaimer displays on all of the practice’s financial arrangements.

Note: You may also type a different disclaimer on individual financial arrangements.
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» To set up the default disclaimer for financial arrangements:
1. In the Practice window, click the Financial Setup tab.

2. In the Financial Arrangement Default Disclaimer section, type the disclaimer that
you want to show on every financial arrangement by default.

=

3. Click to save the settings.

Define a treatment plan disclaimer

Offices can define their own version of the disclaimer that appears on treatment
plans. This user-defined disclaimer replaces the default DAISY treatment plan
disclaimer that is printed on the treatment plan.

The user-defined disclaimer is limited to 500 characters and appears on all treatment
plans. Only one disclaimer per practice is permitted.

Note: Use caution when redefining the disclaimer. If you print a treatment plan with one
disclaimer, then change the disclaimer and print that treatment plan again, it will have
the new disclaimer.

» To define your own disclaimer:
1. From the DAISY menu, select Configure, then select Practice Config.
2. Click the Other Messages tab.

3. In the Treatment Plan Disclaimer text box, type or modify the disclaimer.
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4. Click to save the change.

(@ Practice - 9999
File Edit Wiew Reports Documents Tools DAISY Help

A < & H @8 8 S ®W o,

Lock DAISY Schedule Account Patient Recall Mgr Tranzactions Claim Hist

%Practice 280 2 &

Practice Settings

DAISY Office 1D ‘\II

| Practice || Financial Setup” System Defaults || Collection Message

ther Messages | Lacation | Security |

Statement Messages

Payment Messages Enter the payment messages for the account statement.

Insurance |F'atient portion due upon receipt.

Financial Arrangement |Financia| arrangement payment due:

MNon-Insurance |Elalance due upon receipt: |
Quick Statement |Ela|ance due upon receipt: |

Other Statement Messages Enter other messages for the account statement.
Finance Charge / Rebill

|Aﬁnance charge of 1.5% (18% annually) is added to all balances over 60 days old. |

Payment Received Message |-Thank Youl

Disclaimer for Estimated Portions Due Printed on Statement
|Estimates are based on information on file when claims are submitted to insurance. |

Treatment Plan Disclaimer

THIS IS OMLY AM ESTIMATE OF CHARGES AND INSURAMCE PAYMENT. IT IS SUBJECT TO MODIFICATION
DEPENDING OM UNFORESEEN OR UMDIAGNOSABLE CIRCUMSTAMCES THAT MAY ARISE DURING THE
COURSE OF TREATMENT. PATIENTS WHO CARRY DENTAL INSURANCE UMDERSTAND THAT ALL
SERVICES WILL BE CHARGED DIRECTLY TO THE PATIENT. IT IS UNDERSTOOD THAT THE
PATIENT/RESPOMNSIBELE PARTY AGREES TO BE FULLY RESPONSIBLE FOR PAYMENT OF SERVICES.

Configure the schedule

DAISY Scheduler relies on default settings for both office hours, as well as resource
availability, to ensure that appointments and events are only scheduled when the
appropriate resources are available.

Office hours and resource availability are set up using time patterns. These patterns
are combinations of:

- Time ranges. You can specify up to three time ranges by beginning and ending
times. For example, morning hours could have the time range of 8:00 am to 12:00
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pm, and afternoon hours could have the time range of 1:00 pm to 5:00 pm.

Note: Time ranges must fall within a 24-hour period. In addition, time ranges in the
same pattern must not overlap.

o Recurring Patterns. You can specify how often the time range is repeated, and on
what days of the week, days of the month, or months of the year that it applies.

. Effective Dates. You can specify when this pattern begins and when it ends. For
example, winter hours are in effect from Oct 15, 2006 to March 15, 2007.

Time off for the practice, as well as resources, is specified using these same types of
time patterns. You can name each pattern to make it easier to identify.

Set up practice availability

Practice availability or office hours are set up using a series of recurring time patterns.
For example, you can use this feature to create seasonal schedules—one for winter,
and one for summer.

Practice availability settings have no direct effect on the scheduling of resources.
However, when you make changes to practice availability, you do have the option of
applying those changes to selected resources. This process is called synchronization.

» To set up practice availability:
1. From the DAISY menu, select Appointment, then Configure, then Practice.

2. Click the Availability tab.

Use this window to view the current office hours and time off for the practice. The
calendar shows six weeks worth of dates.
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% Practice Co nfiguration

File Edit Miew Reparts Tools DAISY Help

¥DAISY« B @ 8 ©

Schedule Account Patient Recall Mgr

%Practice Configuration @ & &
Options | Availability |

Availability and Time OFf (] Availabilty] [ [ Time Oft |

Sun haon

3. Click the Availability button.
4. Do one of the following:

« In the Search For - Practice Availability window, search for and select a time
pattern, then click OK.

Note: The Search For - Practice Availability window does not show patterns whose

effective dates have expired. To view all Availability patterns, including expired ones,
click the Less button to clear the Ending filter.

« To create a new time pattern, click New Practice Availability.

In Name text box, type a name for this time pattern.

For example, if you're setting up a pattern for summer hours, type Summer Hours.
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-
i Availability - Practice - New
File Edit Yiew Reports Tools DAISY Help

¥DAISY: B 8 8 v =,

Schedule Account Patient Recall Mar Transactio

Availability 2 Ed DO 2 & @

Available Times

Mame ‘Summer hours |

iTime Range #1 [09:00 AM | % to 1200 PM |2
!Time Range # 0200 PM |3 tp (0300 FPM |5
iTime Range #3 & o I:l %

Begin End

iz

Recurrence Pattern

Repeat every |1 =1 yyeek ~ |an..
ul ) Sun Mon Tue Wed Thu Fri

Sun Mon Tue  Wed Thu Fri Sat
O O

I 121 13] 14| 1af 16 17

18] 18 2ol 2 zzf z3] =4
Effective Dates

[¥]Beginning |06/15/2006 5| gf Znf ey zef 30
[<]Ending  |08/01/2008

9:00 am to 12:00 pm, 2:00 pm to 3:00 pm on Monday, Tuesday, Wednesday, Thursday, Friday
every week beginning 6/15/2006 and ending 8/1/2006.

In Time Range #1 do one of the following:

» Type the beginning and ending times for this pattern's first time range.

« Use the arrows to scroll through the times beginning and ending times for this
pattern's first time range.

Select beginning and ending times for Time Range #2 and #3, if required.

Note: Time ranges must fall within a 24-hour period. In addition, time ranges in the

same pattern must not overlap.

In the Recurrence Pattern section:
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a. From the Repeat Every lists, select how often the pattern should repeat and

whether it repeats by week, month, or year.

b. Choose one of the following:

If the pattern

repeats every...

Week

Do this...

Check the check box next to each day of the
week on which the pattern should recur.

Month

Select the number of days the pattern recurs or
select specific details from the drop-down lists.
For example, this selection repeats the pattern
on the first Wednesday of every month.

Recurrence Pattern

Repeat every |1 E:} honthis) w | an...

ODay |1 (3]

@ The | first ¥ |Wednesday ¥

Year

Select the month of the year that the pattern
recurs or select specific details from the drop-
down lists. For example, this selection repeats
the pattern on the third Friday of December
every year.

Recurrence Pattern

Repeat every |1 E:} Year(s) w || 0.
O Every | January 1 E:}
@The third v ||Friday v

of |Decemher V|

9. In the Effective Dates section, if required, select the beginning and ending dates

for this pattern as follows:
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« To add a beginning date, check the Beginning check box, and type or select a
date.

o To add an ending date, check the Ending check box, and type or select a date.
Note: If no effective date is selected, then the pattern takes effect immediately. If only
a beginning date is specified, then the pattern takes effect on that date and remains in

effect indefinitely. If only an ending date is specified, then the pattern is in effect for
all dates up to and including the ending date.

=

10. Click to save the time pattern.

11. In the Synchronize Practice Availability with Resources window, do one of the
following:
o Check the check box next to each resource whose availability needs to match
this time pattern.
« To synchronize all resources to this time pattern, click All.

o To add these changes to resources whose availability needs to match this time
pattern for the first time, click New Only.

« To only update resources whose availability previously matched this time
pattern, click Update Only.

« To synchronize none of the listed resources to these changes, click None.

Synchronize Practice Availability with Resources

Synchronize Availability

Select the resources that you want to synchronize to this Practice
Awailability.

Hide unaffected resources []

Fesource Mame Action &
Beth Update
Caralyn Update Mew Only
Dr.\WWeizenbach Update
[0 Helen (3) Unaffected Update Qnly
Jennifer Williams pdate
[] Roam 2 HE Mane

12. Click Finish.
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13. Close the Availability - Practice window.

14. Close the Practice Configuration window.

Set up practice time off

Practice time off, just like practice availability, is set up using a series of recurring
time patterns. Use the Practice Time Off feature to schedule exceptions to normal
business hours. For example, you can use this feature to schedule holidays or other
events that affect the practice as a whole.

Practice time off settings have no direct effect on the scheduling of resources.
However, when you make changes to practice time off, you do have the option of
applying those changes to selected resources. This process is called synchronization.

» To set up time off for the practice:

1. From the DAISY menu, select Appointment, then Configure, then Practice.
2. Click the Availability tab.

3. Click the Time Off button.
4

. Do one of the following:

o In the Search For - Practice Time Off window, search for and select a time
pattern, then click OK.

Note: The Search For - Practice Time Off window does not show patterns whose
effective dates have expired. To view all Time Off patterns, including expired ones,
click the Less button to clear the Ending filter.

« To create a new time pattern, click New Practice Time Off.

5. In the Reason text box, type a reason for this time pattern, such as Thanksgiving or
HIPAA Seminar.
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;n‘.% Time Off - Practice

File Edit Yew Reports Tools DAISY Help

#DAISY: B2 8 8 o &,

Account Patient Recall Mar Transactio

TimeOff @D 2 & @

Time Off
Reason ‘Day before Thanksgiving |

Type ‘Huliday v‘

O Al Day

® Time between = and :

Recurrence Pattern

Repeat every |1 {:} Day(=) b

Effective Dates

[¥] Beginning | 11/22/2006 Sl g 68 Rl o

[ Ending  |11/22/2006 31 4] s s8] 7| 8

] B 7 a 9 10 M
121 13 14| 15 16 17| 18
180 200 21 22 23 24 ZA
2

a

1:00 prn to 5:00 prm every day beginning 11/22/2006 and ending 11/22/2006.

From the Type drop-down list, select the kind of time off.

For example, if the time off is for Thanksgiving, select Holiday.
Do one of the following:

« If the office is closed all day, select All Day.

« If the office is closed part of the day, select Time Between, then select the
beginning and ending times for this time off pattern.

Note: Time range must fall within a 24-hour period.

In the Recurrence Pattern section:
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a. From the Repeat Every lists, select how often the pattern should repeat and

whether it repeats by day, week, month, or year.

b. Choose one of the following:

If the pattern

repeats every...

Do this...

Day

Select the number of days the pattern recurs.

Month

Select the number of days the pattern recurs or
select specific details from the drop-down lists.
For example, this selection repeats the pattern
on the first Wednesday of every month.

Recurrence Pattern

Repeat every |1 E:} honth(s) w | an...

Obay |1 (3]

@ The first ~ |'Wednesday v

Year

Select the month of the year that the pattern
recurs or select specific details from the drop-
down lists. For example, this selection repeats
the pattern on the third Friday of December
every year.

Recurrence Pattern
FRepeat evary |1 E:} Year(s) || an...
Q Every | January 1 E:}
@The |third v Friday v
of | December v

9. In the Effective Dates section, if required, select the beginning and ending dates

for this pattern as follows:
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« To add a beginning date, check the Beginning check box, and type or select a
date.

o To add an ending date, check the Ending check box, and type or select a date.
Note: If no effective date is selected, then the pattern takes effect immediately.

If only a beginning date is specified, then the pattern takes effect on that date and
remains in effect indefinitely.

If only an ending date is specified, then the pattern is in effect for all dates up to and
including the ending date.

=

11. In the Synchronize Practice Time Off with Resources window, do one of the
following:

10. Click to save the time pattern.

o Check the check box next to each resource whose availability needs to match
this time pattern.

« To synchronize all resources to this time pattern, click All.

« To add these changes to resources whose availability needs to match this time
pattern for the first time, click New Only.

« To only update resources whose availability previously matched this time
pattern, click Update Only.

« To synchronize none of the listed resources to the changes, click None.

Synchronize Practice Time Off with Resources

Synchronize Time Off

Select the resources that you want to synchronize to this Practice
Tire Of.

Hide unaffected resources []

Fesource Mame Action Al
Beth Update
Caralyn Update Mews Only
Or¥WWeisenbach Update
Helen (3) Update Update Only
Jdennifer Williams Update
Room 2 Update Mane
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12. Click Finish.
13. Close the Time Off - Practice window.

14. Close the Practice Configuration window.

Delete practice availability

Whenever you delete one of the practice's availability time patterns, DAISY looks for
resources that have time patterns that match. If any are found, DAISY asks if you want
to delete the time pattern from those resources as well.

» To delete a practice availability time pattern:

1. From the DAISY menu, select Appointment, then Configure, then Practice.
2. Click the Availability tab.

3. Click the Availability button.

4

. In the Search For - Practice Availability window, search for and select a time
pattern, then click OK.

Note: The Search For - Practice Availability window does not show patterns whose
effective dates have expired. To view all Availability patterns, including expired ones,
click the Less button to clear the Ending filter.

5. From the File menu, select Delete.
6. In the Confirm dialog window, click Yes to delete the availability information.

7. In the Synchronize Practice Availability with Resources window, do one of the
following:

o Check the check box next to each resource whose availability needs to match
this change to practice availability.
» To match all resources to this practice availability change, click All.

« To synchronize none of the listed resources to this practice availability change,
click None.

Note: If you decide to synchronize a resource's availability to these changes, be sure
that the resource has an alternative availability time pattern; otherwise when you use
the Best Fit feature, it may not be able to find available appointment slots for the
resource.
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Synchronize Practice Availability with Resources
Synchronize Availability

Select the resources that you want to synchronize to this Practice
Awailability.

Hide unaffected resources []

Fesource Mame Action Al
Beth Dielete
Carolyn Delete
Dr.Wveisenbach Delete
Helen (3) Delete
Jennifer Williams Delete
Room 2 Delete

8. Click Finish.

=

9. Click and close the Practice Configuration window.

Delete practice time off

Whenever you delete one of the practice's time-off time patterns, DAISY looks for
resources that have time-off patterns that match. If any are found, DAISY asks if you
want to delete the time pattern from those resources as well.

» To delete a practice time-off time pattern:

1. From the DAISY menu, select Appointment, then Configure, then Practice.
2. Click the Availability tab.

3. Click the Time Off button.
4

. In the Search For - Practice Time Off window, search for and select a time pattern,
then click OK.

Note: The Search For - Practice Time Off window does not show patterns whose
effective dates have expired. To view all Time Off patterns, including expired ones,
click the Less button to clear the Ending filter.

5. From the File menu, select Delete.

6. In the Confirm dialog window, click Yes to delete the time-off information.
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7. In the Synchronize Practice Time Off with Resources window, do one of the

following:

o Check the check box next to each resource whose time off needs to match

these changes.

« To match all resources to these changes, click All.

« To match none of the listed resources to these changes, click None.

Synchronize Practice Time Off with Resources

Synchronize Time Off

Select the resources that you want to synchronize to this Practice

Time Off.

Hide unaffected resources []

Resource Name
Beth

Carolyn
Or.WWeisenbach
Helen (3)
Jennifer Williams
Foom 2

Action
Delete
Delete
Delete
Delete
Delete
Delete

Al

Mone

8. Click Finish.

=

9. Click and close the Practice Configuration window.

Set up resource availability

Resource availability is set up using a series of recurring time patterns. For example,
you can use this feature to schedule a hygienist who works on Tuesdays and

Thursdays only.

» To set up when a resource is available:
1. From the DAISY menu, select Appointment, then Configure, then Resources.

2. In the Search For - Appointment Resource window, search for and select a
resource, then click OK.

3. Click the Availability tab.
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Use this window to view the resource's current availability and upcoming time off.
The calendar shows six weeks worth of days.

a‘.} Resource Configuration - Beth

File Edit Yiew Reports Tools DAISY Help

¥DAISY: B @ 8 v &,

Zchedule Account Patient Recall Mgr Transactions

% Resource Configuration @[ 2 & &

Resource Marne ‘Eleth |

Definition | Availability

Availability and Time Off (] availability] [ [&] Time oft ]

5 & 7 g g 10 11
12 13 14 15 16 ¥ 18
18 20 21 22 23 24 25
26 27 28 29 30 3

4. Click the Availability button.

5. Do one of the following:

« In the Search For - Resource Availability window, search for and select a time
pattern, then click OK.

Note: The Search For - Resource Availability window does not show patterns whose
effective dates have expired. To view all Availability patterns, including expired ones,
click the Less button to clear the Ending filter.

« To create a new time pattern, click New Resource Availability.

6. In Name text box, type a name for this time pattern.
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%4 Availability - Beth
File Edit Yiew Reports DAISY Help

¥DAISY: E 8 8§ v =W,

Schedule Account Patient Recall Mar Transactio

Availability @[ 2 &

Available Times

Mame ‘Regular hours | 11 12 1
Begin End 30 -

Tirme Range #|03:00 AM |2 to 0300 PM |3 O

!Time Range #2| | =] o | | %

|Time Range #3| | &1 o | | %

Recurrence Pattern

Repeat every |1 =1 yyeek ~ |an.. .
ul ) Sun Mon Tue Wed Thu  Fri

Sun Mon Tue  Wed Thu Fri Sat
O O O O d

16 17 18] 19 zof 21| 22
Effective Dates

[¥]Beginning |04/01/2006 Y I
[ Ending... 3

8:00 am to 3:00 pm on Tuesday, Thursday every week beginning 4/1/2008.

7. For Time Range #1, do one of the following:
» Type the beginning and ending times for this pattern's first time range.
« Use the arrows to scroll through the times beginning and ending times for this
pattern's first time range.
8. Select beginning and ending times for Time Range #2 and #3, if required.
Note: Time ranges must fall within a 24-hour period. In addition, time ranges in the

same pattern must not overlap.

9. In the Recurrence Pattern section:
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a. From the Repeat Every lists, select how often the pattern should repeat and
whether it repeats by week, month, or year.

b. Choose one of the following:

If the pattern

repeats every...

Do this...

Week

Check the check box next to each day of the
week on which the pattern should recur.

Month

Select the number of days the pattern recurs or
select specific details from the drop-down lists.
For example, this selection repeats the pattern
on the first Wednesday of every month.

Recurrence Pattern

Repeat every |1 E:} hanth(s) w | 0n...

Obay |1 (3]

@ The |first v | 'Wednesday ¥

Year

Select the month of the year that the pattern
recurs or select specific details from the drop-
down lists. For example, this selection repeats
the pattern on the third Friday of December

every year.
Recurrence Pattern
Repeat evary |1 E:} Years) w | an. ..
O Every | January 1 E:}
®The [third | Friday v
of | December v

10. In the Effective Dates section, if required, select the beginning and ending dates

for this pattern as follows:
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« To add a beginning date, check the Beginning check box, and type or select a
date.

« To add an ending date, check the Ending check box, and type or select a date.

Note: If no effective date is selected, then the pattern takes effect immediately. If only
a beginning date is specified, then the pattern takes effect on that date and remains in
effect indefinitely. If only an ending date is specified, then the pattern is in effect for
all dates up to and including the ending date.

=

11. Click and close the Availability window.

12. Close the Resource Configuration window.

Set up resource time off

Resource time off is set up using a series of recurring time patterns. For example, you
can use this feature to schedule vacation or convention attendance.

» To set up when a resource has time off:
1. From the DAISY menu, select Appointment, then Configure, then Resources.

2. Do one of the following:

o In the Search For - Appointment Resource window, search for and select a
resource, then click OK.

» To create a new appointment resource, click New Appointment Resource.
3. Click the Availability tab.

4. Do one of the following:

o In the Search For - Resource Time Off window, search for and select a time
pattern, then click OK.

Note: The Search For - Resource Time Off window does not show patterns whose
effective dates have expired. To view all Time Off patterns, including expired ones,
click the Less button to clear the Ending filter.

o To create a new time pattern, click New Resource Time Off.

5. In the Reason text box, type a reason for this time pattern.
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-
%4 Time Off - Beth - New
File Edit Yew Reports DAISY Help

#DAISY: B2 8 8 o &,

Account Patient Recall Mar Transactio
TimeOff @D 2 &

Time Off
Reason ‘Mexicu trip

@ Al Day

) Time between |:| and |:|

Recurrence Pattern

Repeat every |1 {:} Day(=) b

121 13 14| 15 16 17| 18

180 200 21 22 230 24 EA

Effective Dates

[] Beginning |03/31/2006 x| 27 28| I9) 30p 3ff
[“|Ending  |04/07/2006 T T T 1 F 1 =

Entire day (24 hours) every day beginning 3/31,/2006 and ending 4/7/2008.

6. From the Type drop-down list, select the type of time off.
For example, if the time off is for vacation, select Vacation.

Note: You can also add more types to this drop-down list. In the Type text box, type
the name of the new type. After you save this pattern, the type becomes available
whenever you select from the Type drop-down list. You can also maintain the list of
time off types. From the DAISY menu, select Configure, then List Maint. Click the
Simple Lists tab, and from the drop-down list in the Lookup List Maintenance
window, select Time Off Types.

7. Do one of the following:
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« If the resource will be off all day, select All Day.

« If the resource has time off part of the day, select Time Between, then select
the beginning and ending times for this time off pattern.

Note: Time range must fall within a 24-hour period.

8. In the Recurrence Pattern section:
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a. From the Repeat Every lists, select how often the pattern should repeat and
whether it repeats by day, week, month, or year.

b. Choose one of the following:

If the pattern

repeats every...

Do this...

Week

Check the check box next to each day of the
week on which the pattern should recur.

Month

Select the number of days the pattern recurs or
select specific details from the drop-down lists.
For example, this selection repeats the pattern
on the first Wednesday of every month.

Recurrence Pattern

Repeat every |1 E:} honth(s) w | 0n...

Obay |1 (4]

@ The first v || 'Wednesday ¥

Year

Select the month of the year that the pattern
recurs or select specific details from the drop-
down lists. For example, this selection repeats
the pattern on the third Friday of December
every year.

Recurrence Pattern

Fepeat evary |1 E:} Year(s) s an...

Q Every | January 1 E:}

@ The third | Friday v

of |December v

9. In the Effective Dates section, if required, select the beginning and ending dates

for this pattern as follows:
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« To add a beginning date, check the Beginning check box, and type or select a
date.

« To add an ending date, check the Ending check box, and type or select a date.

Note: If no effective date is selected, then the pattern takes effect immediately. If only
a beginning date is specified, then the pattern takes effect on that date and remains in
effect indefinitely. If only an ending date is specified, then the pattern is in effect for
all dates up to and including the ending date.

=

10. Click and close the Time Off window.

11. Close the Resource Configuration window.

Configure a schedule to show first names only

The Schedule window and the printed schedule (Schedule View Report) can be
configured to show the patients’ first names only.

» To configure a schedule to show patient first names only:

1. From the DAISY menu, select Configure, select Appointment, then select Practice.

2. In the Practice Configuration window, check the “Show first names ONLY on
schedule?” check box.
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=
@ practice Configuration
File Edit Wiew Reports Tools DAISY Help

5 B @& 8

Lock DAISY Schedule Account Patient Recall Mgr

%Practice Configuration @ & &
Options | Availability |

Options Image Manager

Schedule increment minutes per unit

Luad Image

Default appointment duration minutes
Show patient information on schedule?

Show first names OMLY on schedule?

Add cancellation reason to patient notes? Clear Image

Use Hands-free recall?

Prefilter appointment search for future? No-Show Settings

When to check for overbooking Mo-show after Minutes
[] After closing and saving open appointments

[ After scheduling appointments with Best Fit
[]Changing appointments in Schedule View

Practice Production Ratings

F'u:u:ur Fair Gu:u:ud Exu:ellent

=

3. Click to save the change.

» To print the schedule showing patient first names only:

EH

2. From the Reports menu, select Schedule.

1. From the DAISY toolbar, click

3. In the Print Schedule View Report dialog box, click the Appointments tab.
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r

Print Schedule View Report

| Print Options || Layout || Time Range | Appointments | Resources

Black and white_________________ Example
Print utilization O | A#DBRIOG
. . Daisy
Print i t bols. [+
r?n app.rmn S Appointment Description
Print patient names.___.____._ Pri: (123) 456-7890
Print first names OMLY . Ale: (800) 368-6401

Print phone numbers__..._____
Print Primary appts. only._.___.

Print "Late” condition.__________ M Shrink to fit

Print "Mo Show" condition_.... ]

Mote: Word-wrapping in example may be inaccurately depicted because
the appointment width is determined by the Columns per page setting on
Page Setup tab.

[ (934 ” Cancel H Beset

4. Check the “Print first names ONLY” check box.
5. Click OK.

Set up recall for the practice

Before you can use DAISY’s recall capabilities, you have to set up these features at the
system level in DAISY:

o Set up recall defaults, such as the amount of time in-between recall appointments,
how you will notify patients that recall is due, and whether you want enable Auto-
create Recall.

« Define recall types. You give each recall type a unique name, and specify the
duration and time in-between this type of appointment. For more information, see
"Set up recall card messages " on page 556.

» Associate the recall type with a procedure. For example, if you define a recall type
of Prophy, you need to associate it with a basic cleaning procedure such as D1110
— Prophylaxis, Adult.

In addition, if you want to use Hands-free Recall you have to enable it at the system
level in the Scheduler. In most cases, your system is already set up to manage recall,
so you simply need to set up individual patients for recall.
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Set up recall card messages

Each recall card can contain three types of messages. You can set up default messages
that will appear on each recall card, then customize them to fit your immediate
needs.

» The Broadcast Message contains information that is specific to the type of recall,
such as Prophy or Perio. For example, a prophy message might say, “It is time for
your cleaning.”

« The Recall Message contains information that is specific to this recall card
mailing. A different message is printed depending on whether the patient has a
scheduled appointment or is unscheduled. For example, the scheduled message
might say, “Your appointment is on Sept. 30, 2005.”

o The Custom Recall Message defaults to a pre-defined custom message for all
patients, but it can also be customized to contain information that is specific to
the patient. For example, “If you are unable to keep your appointment, please
call.”

Setup the Broadcast Message

The Broadcast Message prints on all the recall cards that you send for a particular
recall type, such as prophy. You cannot customize this message for a specific patient.

» To set up the Broadcast Message:
1. From the DAISY menu, select Configure then List Maintenance.

2. Click the Simple Lists tab.
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r
e Lookup List Maintenance - Simple Lists

File Edit View Reports Tools DAISY Help

HDAISY F SEWSERRIEL
Lookup List Maintenance & H O 2 &

Simple Lists |Prescriptinns || Referring Providers || Cities || Medical Questinns|

k

Simple Lists Select list to change

|Reca|l Types v|
Default Duratinn'DefauIt Period'RecaII Broadcast Message
: 30 & It is time for your dental examination.
30 3 It is time for your dental examination.
|| 30 B It iz time for your dental examination.
‘_ I=i=] l

3. From the Simple List Selection drop-down list, select Recall Types.

4. Scroll to the far right and select the message under the Recall Broadcast Message
column that you want to change.

5. Type a new message.

=

6. Click , then close the window.

Set up the Recall Message
The Recall Message prints on all recall cards. This message comes in two forms:

» If the patient has already scheduled a recall appointment, the message includes
the recall date and time.

o If the patient hasn’t scheduled a recall appointment, the message asks the patient
to make an appointment soon.

Note: You cannot customize this message for a specific patient.
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» To set up the Recall Message:

1. From the DAISY Recall Manager window, click the Patient tab.

g

2. In the lower right corner, click next to the Recall Message text box.

3. To change the message for patients with a recall appointment, click the Scheduled
Message text box and type the new message.
s ——a

Edit Default Messages k

3
Recall Message
ocheduled Message:

Your appointment is on %s.

Unscheduled Message:

You are due to return on %s. Flease contact us to make an appointment.

Default Custom Recall Message
If vou are unable to keep your appointment, please call.

[ 5] 4 ” Cancel

4. To change the message for patients without an appointment, click the
Unscheduled Message text box and type the new message.

When you change the message, you must include the symbols “%s” (a percent sign
followed by a lowercase s) if you want Recall Manager to automatically enter a
patient's appointment date and time. For example, the message might say, “Your
appointment is scheduled on %s.”

If you do not want to include the next recall date and time, simply omit the
symbols.

5. Click OK.

Set up the Custom Recall Message

You can either change the default Custom Recall Message or simply change the
Custom Recall Message for a specific patient.

» To change the default Custom Recall Message:

1. From the Recall Manager window, click the Patient tab.

Z

2. Click next to the Custom Recall Message text box.

®

Click the Default Custom Message text box and type the new message.
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4. Click OK.

Note: To always reserve the Custom Message for specific recall cards, leave the Default
Custom Message text box blank.

» To customize the Custom Recall Message for a specific recall card:
1. From the Recall Manager window, select a patient from the recall list.
2. Click the Patient tab.

3. Do one of the following:

o Click the Custom Recall Message text box and type a different message.

Q

, select a canned

« Next to the Custom Recall Message text box, click
message, then click OK.

Note: If no canned messages exist, you'll be asked to enter text for one.

Create a list of Custom Recall Messages

You can create a list of the most common Custom Recall Messages, then select from
that list when you want to customize a specific patient’s recall card.

» To create a list of Custom Recall Messages:

1. From the Recall Manager window, click the Patient tab.

Q

If no Custom Recall Messages exist, then you see the Custom Recall Message
window. If a list already exists, then you see the Search For - Custom Recall
Message window.

2. Next to the Custom Recall Message text box, click

3. Do one of the following:

« In the Custom Recall Message window, type a new message, then click OK.

r ~
Custom Recall Message

b ] ) Enter the new canned text for Recall Cards
-

|If you are unable to keep your appaintment, please call. |

[IMake this available fram any canned text search

L Q< ] [ Cancel ]
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« In the Search For - Custom Recall Message window, search for and select a
message, then click OK.

« In the Search For - Custom Recall Message window, click the New Custom
Recall Message button. Type the new message, then click OK.

Add a default overdue message

A default overdue message can be added to Recall Manager.

» To add a default overdue message:

%

2. Next to the Recall Message text box, click

1. From the DAISY toolbar, click

&

3. In the Overdue Message text box, type the overdue message.

Edit Default Messages

Recall Message
Scheduled Message:
|Y|:|ur appointment is on %s. |

Unscheduled Message:
|"'f|:|u are due to return on %s. Please contact us to make an appointment. |

Cverdue Message:

‘r"c»ur visit is overdue. Please call our office to schedule your appointment. |

Default Custom Recall Message
|If‘_-,n:|u are unable to keep your appointment, please call. |

L Ok ” Cancel ]

4. Click OK to save the message.

Set up DAISY InCharge

Before you can use DAISY InCharge, you need to configure your practice to process
electronic transactions as follows:

» Specify the credit cards that the practice accepts according to your contract with
TransFirst. These card types will display on account statements.
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o Set up the TransFirst connection in DAISY for each office location.

Note: A DAISY representative will help you set up this connection.

Set up accepted credit card types for the practice

To use DAISY InCharge, you need to specify all of the credit card types that the
practice accepts according to your contract with TransFirst. These credit card types
will display on account statements.

» To set up the credit card types accepted by the practice:
1. From the DAISY menu, select Configure, then Practice.
2. In the Practice window, click the Financial Setup tab.

3. In the Accepted Credit Cards on Statement section, check the check box for each
credit card type that the practice accepts.
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{0 Practice - 9999

File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz Practi

%Practice FEDLO & &

Practice Settings

DAISY Office ID

I Practice | Financial Setup |System Defaults || Collection Messages || Other Messages || Location || AutoRemind || EDI | “
Financial Setup Statement Options

Finance Charges Payment Grace Period days
© Interest O Rebill Fee Account Balance Write-Off Amount 52.00
Default Payment Due Da 20
Annual Interest Percent Y ¥ -

Highlight Frinted Statement Messages?
Minimurm Finance Charge 50.50 == g ™

Print Estimated Portions Due on Statements? [#]

Rehill Fee Amaunt 5000 Accepted Credit Cards Dn.Statement
i — MasterCard Visa
AL EEETIE LTI Tee St Discover American Express
Other |

Financial Arrangement Default Disclaimer

| understand that | am financially responsible for any and all unpaid amounts incurred in treatment. | also understand that

if my account remains unpaid and is forwarded to a collection agency. | will be responsible for any reasonable collection
costs. including reasonable attorney fees.

4. In the Other text box, type the name of one or more additional credit cards that
the practice accepts, if any.

Use a space to separate the credit card names. You can type up to 25 characters,
including spaces.

=

5. Click to save the settings.

Set up each office connection to TransFirst

Next, you need to set up a connection to TransFirst for each office location. Each
location has its own TransFirst merchant ID and registration key.

Note: Please wait for a DAISY representative to help you set up this connection.
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» To set up an office connection to TransFirst
1. In the Practice window, click the Location tab.
2. In the Office Locations section, select a location.

3. In the DAISY InCharge section, do the following:
a. Check the Enable Card Services check box.
b. In the Merchant ID text box, type the TransFirst merchant ID for your practice.

c. In the Registration Key text box, type the TransFirst registration number.

4. Repeat steps 2 through 3 for each additional office location.

=

5. Click and close the window.

Set up access to TransFirst Virtual Terminal

You can access TransFirst Virtual Terminal directly from within DAISY. You use the
Virtual Terminal to view settlement reports and other financial reports, including:

» Transaction summary and detail reports

» Settlement summary and detail reports

» Return lists

« Recurring payments detail and problem summaries
o ACH statements

For more information, see the TransFirst Virtual Terminal documentation.

» To access Virtual Terminal:
1. From the DAISY menu, select Account, then TransFirst.
2. In the Merchant ID textbox, type your TransFirst merchant ID.

3. In the Password textbox, type your TransFirst password.

Note: For easier access, add the TransFirst button (L ) to the DAISY toolbar.

Maintain lists

Deactivate a referral provider

You can deactivate referral providers in the Lookup List Maintenance window. When
you add a referral for a patient under the Referral Info tab in the Patient window, the
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deactivated referral provider will no longer appear as one of the selections.

» To deactivate a referral provider:

1. From the DAISY menu, select Configure, then select List Maint.
2. Click the Referring Providers tab.

3. Search for and select the provider you want to delete.

4

. Right-click and select Delete provider name.

m Lookup List Maintenance - Referring Providers

File Edit View Reports Tools DAISY Help

Lock DAISY Schedule Account Patient Recall Mgr Tranzactions Clain

Lookup List Maintenance (@D & &

| Simple Lists | Prescriptions | Referring Providers | Cities |

Referring Providers

Prefix First Middle Last Suffix
| ||Rusty || ||Hn|mes ||DMD |
Care Of | |
Stre.et | | Select & Referring Pravider Ctrl+0
= | | New Referring Provider Ctrl+N
swe|  |zp| ||
Phane | | Ext.| | -
= | e |
E-Mail |
Website |
NP | |

=

5. Click to save the change.

Add adjustment types

Note: If you already have adjustment types with the same meanings but with different
names, use them instead of creating new ones.
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v

To add an Adjustment Type:

1. From the DAISY menu, select Configure, then List Maintenance.

CAEE S

Click the Simple Lists tab.
From the Simple Lists drop-down list, select Adjustment Types.
Right-click and select New Item.

Type in the new item.

You see the new item added to the table.

Note: DAISY automatically alphabetizes the list for you, so the item you added may
not be at the bottom of the table.

6. For each additional adjustment type, repeat steps 4 through 5.

7. Click

=

and close the Lookup List Maintenance window.

Manage document types

DAISY includes several preconfigured document types. Document types are managed
from the Lookup List Maintenance window.

» To manage document types:

1. From the DAISY menu, select Configure, then List Maint.

2. In the Simple Lists drop-down list, select Document Types.
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(D] Lookup List Maintenance - Simple Lists

File Edit View Reports Tools DAISY Help
= '_,_1 -.
A ¢ B 8 & & e u
- Schedule Account Patient Recall Mgr Tranzactions Claim Hizt Reportz
Lookup List Maintenance & &H [ & &
Simple Lists |F'resn:ripti0n9 | Referring Providers | Cities |
Simple Lists Select list to change
|Dacument Types V|
Document Types Description |User Deﬁd:
» Letters sent to and received from patients i =)
_|ECBs EOBs from payers for a patient b
| Forms Mew patient forms bl
_|Generic Document This is a generic document il
_[Misc Other documents hé
_|Treatment Plans Treatment plans from DAISY Y
_|Visit Summaries Wisit Summary reports are automatically archived h M
e
0| >

Note: The Visit Summaries document type cannot be changed or deleted, because
Document Manager automatically archives any visit summary (walkout statement)
that is printed. Visit summaries are attached to the account.

3. To add a new document type, right-click in the list of document types and select
New Item.

4. In the Document Types column, type the name of the document type.

For example, type Referral Slips to create a document type for referral letters.

5. In the Description column, type a description of the document type.

=

6. Click to save the new document type.

Add user defined tags

» To add an user defined tag:
1. From the DAISY menu, select Configure, then List Maint.

2. Click the Simple Lists tab.
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3. From the Simple Lists drop-down list, select User Defined Tags.
4. Right-click and select New Item.

5. Type in the new item.
You see the new item added to the table.

Note: DAISY automatically alphabetizes the list for you, so the item you added may
not be at the bottom of the table.

6. For each additional tag, repeat steps 4 through 5.

7. Click E and close the Lookup List Maintenance window.

Use AutoRemind

DAISY AutoRemind uses a partner service that enables dental offices to automatically
remind patients of upcoming appointments, resulting in fewer missed appointments
and a more consistent revenue stream for your practice. Reminders can be
communicated by phone, e-mail, or SMS text.

This add-on service is fully integrated with DAISY. Database synchronization between
the two programs takes place automatically every hour. This synchronization sends
the latest appointment information to AutoRemind and updates the confirmation
status in the DAISY schedule.

With AutoRemind, you can decide when and how to send reminders. You can also
customize the look of your e-mail reminder messages using your practice logo or
another appropriate image.

You use reminder schemes to define a strategy for sending reminders to patients who
have upcoming appointments. DAISY provides the ability to create and name multiple
reminder schemes so you can set up customized strategies for different types of
patients or for individual patients.

For more information about subscribing to this service, contact DAISY Sales at
503.765.3471 or daisysales@dmcdental.com.

Set up AutoRemind
Before you can use AutoRemind, you need to set up this service for your practice by:
» Registering for the AutoRemind service via the Internet.
» Setting up the AutoRemind connection in DAISY.
Note: A DAISY representative will help you set up this connection.
« Configuring your office’s AutoRemind profile on the AutoRemind web site.

» Assigning AutoRemind access permissions for DAISY users.
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» Setting up the reminder schemes your office wants to use to send reminders to
patients.

Register for the AutoRemind service

» To register for the AutoRemind service:

1. Go to www.AutoRemind.us/trial.

2. Follow the instructions to sign up for an AutoRemind trial account.
3. Record the username and password you used to set up the account.

Within three days, your AutoRemind account information will be sent to Dentists
Management Corporation (DMC), and you will receive an e-mail message that DMC
has received this information. A DAISY representative will contact you to help you
configure AutoRemind for your practice.

Set up the AutoRemind connection

Note: Please wait for a DAISY representative to help you set up this connection.

» To set up the AutoRemind connection:

1. From the DAISY menu, select Configure, then Practice Config.
2. Click the AutoRemind tab.

3. In the Username text box, type your AutoRemind username.
4. In the Password text box, type your AutoRemind password.
5

. In the Def Reminder drop-down list, select the default reminder scheme.

For more information about reminder schemes, see "Set up a reminder scheme"
on page 576 .

6. Click Verify to connect to AutoRemind and verify that the password and username
are correct.

DAISY displays the message “date time: Verified user” in the text box below the
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Web Site button.

@ Practice - 9999

Fle Edit View Reports Documents Tools DAISY Help

@

F 8 8§ - ® &= [,

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports

:;/% Practice @ d[ & &

Practice Settings
DAISY Office ID 9999
System Defaults || Collection Messages H Other Messages H Location || Secumyl AutoRemind
AutoRemind Reminder Schemes E]
Username |smithDMD Scheme Name |
= ¥|Basic Email
Password |smith97Jane5s — -
_|Basic Phone
Web Site

10/25/2010 08:32 pm:
Verified user

£

Once you have connected, you can also use this window to manage your AutoRemind

service:

To do this ...

Verify Verify your AutoRemind connection and download new AutoRemind
templates and offset settings
Sync Send the latest appointment information to AutoRemind and update
the confirmation status in the DAISY schedule
Web Site Log in to the AutoRemind website to configure your reminder
profile, monitor messages, and view service announcements
Set up the AutoRemind profile

The AutoRemind profile is managed from the AutoRemind website. Use the My Profile

page to:

o Define when AutoRemind should not send out reminder messages. For example,

you may

not want to send reminders after 8:00 p.m. and before 9:00 a.m.

« Set the maximum number of voice call attempts per appointment.

« Upload a logo or other image to include in e-mail reminders. If you do not upload
an image, AutoRemind uses a generic image.

The followin:

g is an example of an AutoRemind e-mail message:
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From: Richard smith, DMD [mailto:noreply@autoremind.us]
Sent: Thursday, October 28, 2010 10:04 AM

To: Hannah Camphbell

Subject: Confirm appaintment with Richard Smith, DMD

— ;T

Dear hannahbelle @ msn.com

Thisis a message from Richard Smith, DMD requesting you to confirm your appointment Thursday
MNovember 4 at 10:00 AM.

Click to confinm >

We are looking forward to seeing you. nuto

Richard Smith, DMD www. autoramind.us

» To set up the AutoRemind profile:
1. From the DAISY menu, select Configure, then Practice Config.
2. Click the AutoRemind tab.

3. Click the Web Site button to open your default web browser and automatically log
into your AutoRemind account.

570 Questions? www.softwarefordentists.com 1.800.368.6401


http://www.softwarefordentists.com/

Chapter 27 Manage practice settings

4. In the top navigation, click the Profile link.

{= AutoRemind ::. - Windows Internet Explorer

htto: /fbackend — U -
G~ B o/ derc anoremndasivan srove ] (B [42] [ %] [0 2 -]
Fle Edit Vew Favortes Tools Help
¢ Favorites ‘ i @ s = @] Free Hotmail @] Web Slice Gallery ~
— »
| @ nurorening - | | - [ deb v Page~ Safety~ Took - (@~
Home Profile Reminder log Message report Log out Al
My Profile
Company ‘DrJane Smith
TaxID
Address
Zip
City
State
Country U.S.A p
Timezone Pacific Time with DST i
E-mail Smith@wecdental.com
Supplier dmcdental
Configure your messages
Block AutoRemind from issuing messages between PM and AM
Voice call The maximum number of voice call attempts | allow per appmmmemare Multiple calls are b
made with an hour in between, but only if selected and if voice mail can not be detected.
Email Upload the logo orimage that you would like to be included in email reminders:
H Browse
(instructions: upioad & JPG fomat file in the size of 200°60 pixels)
Text (email The company name that will be included in messages will be: Dr Jane Smith
and Text
MesSaA0eS)  (metnistions: changes fo this name can be made in the first field on this page named "Company” locsted under My
Frofiie)
aute |
support@autoremind.us P
>
& Intemet i v H100% ~ -I

5. In the Configure Your Messages section, do the following:

Optionally upload your practice’s logo or

Select the time range when AutoRemind should not send reminder messages.

Choose the maximum number of voice call attempts to allow per appointment.

other image to include in e-mail

reminders. Images must be 200 x 60 pixels and JPG format.

Note: If you do not upload an image, AutoRemind uses a generic image.

6. Click Update and close the browser window.

Rebuild AutoRemind Data

If AutoRemind data becomes corrupted on the AutoRemind website, you can use this
procedure to rebuild the information stored there.

Note: You must have Modify access permissions to perform this task. For more
information, see "Set up access permissions for AutoRemind" on page 521.
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» To rebuild data on the AutoRemind website:
1. From the DAISY menu, select Configure, then Practice Config.

2. From the Tools menu, select Rebuild AutoRemind.

(@ Practice - 9999
File Edit View Reports Documents RELGEE DAISY Help

’ m\} J % ¥) Reset Grid Settings % E % ]

{ & )
\\‘-__.-45/ Schedule 9 Reset AutoRemind Recall Mgr Transactions Claim Hist Reports
‘3. Rebuild AutoR.emind

% Practice & @ 3

Practice Settings

DAISY Office ID

| Financial Setup" System Defaults || Collection Messages || Other Messages || Location || Security

AutoRemind Reminder Schemes 4 E]

Username|smithDNID | Scheme Name | A
4 E

Password |CaseSeniTIVEpassw0rd | = Basic Email

Def. Reminder|ElaSic Phone v| “|Basic Phons

[ Verify ] [ SyI"IC ] _ Basic SMS
- Confirm Appt SMS
i

b

3. In the Warning dialog box, click OK.

i B

"‘: You are about to delete and resubmit all undelivered reminders.
[

[ [8]39 ] [ cancel ]

When complete, you see the message “Rebuilding Reminders Completed.” in the
text box below the Web Site button.

Synchronize AutoRemind with DAISY

AutoRemind and DAISY need to stay in regular contact with each other to ensure that
each has the same appointment and confirmation information.
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Database synchronization between the two programs occurs automatically every
hour. You can also choose to synchronize AutoRemind manually with your DAISY
database.

Synchronization sends the latest appointment information to AutoRemind and
updates the confirmation status in the DAISY schedule. In DAISY 4.0, the confirmation
status displays as bell icon on an appointment.

OB~ E
Darcel, Lina
#15 Seat

The appointment status is...

White Unconfirmed

Green Confirmed through personal contact. Personal contact includes
responding to an automated call or to an email message

Yellow Message left

Red Could not confirm

» To manually synchronize DAISY and AutoRemind:
1. From the DAISY menu, select Configure, then Practice Config.
2. Click the AutoRemind tab.

3. Click the Sync button to upload updated appointment information and download
the latest confirmation results.

Note: You can also manually synchronize DAISY and AutoRemind by selecting Sync
AutoRemind from the Tools menu in the Schedule and Confirm Appointments
windows.

Discontinue the AutoRemind service

If you want to discontinue the AutoRemind service, you can use this procedure to
remove all AutoRemind data from DAISY and from the AutoRemind website.

Note: You must have Modify access permissions to perform this task. For more
information, see "Set up access permissions for AutoRemind" on page 521 .

» To discontinue the AutoRemind service:
1. From the DAISY menu, select Configure, then Practice Config.

2. From the Tools menu, select Reset AutoRemind.
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3. In the Warning dialog box, click OK.

i B

You are about to delete all undelivered reminders and reset the
reminder settings for all persons and appointments.

[ [9].4 ] [ Cancel ]

All reminder data is removed from AutoRemind in DAISY and the AutoRemind
website.

Manage reminder schemes

A reminder scheme defines a strategy for sending reminders to patients who have
upcoming appointments. For example, one strategy might be to send a confirmation
e-mail seven days prior to an appointment, asking for the patient to confirm that
appointment. If the patient does not confirm, then the patient will receive a phone
call the night before the appointment at 5:00 p.m.

DAISY provides the ability to create and name multiple reminder schemes so you can
set up customized strategies for different types of patients. When you sign up for
AutoRemind, your practice is provided with the following default reminder schemes:

» Basic E-mail — AutoRemind sends the patient an appointment confirmation via e-
mail four days before the appointment. If the appointment is not confirmed, then
it makes a voice call two days before the appointment. AutoRemind also sends a
final reminder via e-mail one day before the appointment.

» Basic Phone — AutoRemind uses the primary contact phone number in the
patient’s Personal Info window to make a confirmation voice call two days before
the appointment.

» Basic SMS - Uses the primary contact phone number if it is a cell phone.
Otherwise it uses the first cell phone number in the Phone Numbers list.
AutoRemind sends a confirmation text message four days before the appointment.
If the appointment is not confirmed, then it makes a voice call two days before the
appointment. AutoRemind also sends a reminder text message two hours before
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the appointment.

@ Practice - 9999 9i=1E3]
Fle Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports

% Practice @@ & &

Practice Settings

DAISY Office ID H

Financial Setup" System Defaults || Collection Messages H Qther Messages H Location || Se:umyl AutoRemind 4

AutoRemind Reminder Schemes m[@ﬁ
|

Username [smithDMD Scheme Name

3 5 SenTIVE d | M Basic Email
assword |caseSeniTIVEpasswor [Basic Phone

Def. Reminder Basic Phone Basic SMS

Web Site

[

During initial setup, you select a default reminder scheme for your practice. If a
patient is set up to use AutoRemind, all appointments set up for the patient will
automatically use the default reminder scheme, unless an alternate scheme is
selected for the patient.

Reminder schemes include reminder templates and reminder offsets.

Reminder templates

Reminder templates define the type of message, such as Confirm Appointment, and
the language, such as US English. In each reminder scheme, a template defines the
message content and the type of media (phone, e-mail, SMS text) that will be used to
send the appointment reminder. For example, the practice may have one reminder
template for e-mail reminders, and another one that asks the patient to confirm an
appointment via an SMS text message.

» Confirm appointment templates generate messages that ask the patient to
respond. For example:

o If the template is a voice confirmation, patients are asked to press 5 to confirm
that they received the message. AutoRemind considers this a personal contact
confirmation. If the patient responds, the confirmation status displays as a
green bell icon on the appointment in the DAISY schedule.

o If AutoRemind makes the call, and the patient does not answer but
AutoRemind can still leave a message, then it treats this result as a personal
contact confirmation. The confirmation status displays as a green bell icon on
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the appointment in the DAISY schedule.

o If the voice call is answered, but 5 is not pressed, then AutoRemind calls again
every hour until the maximum number of voice call attempts allowed per
appointment is reached. For more information about how to set the maximum
voice call attempts allowed, "Set up the AutoRemind profile" on page 569. The
confirmation status displays as a red bell icon on the appointment in the DAISY
schedule.

« Personal reminder templates do not ask the patient to respond. Once the reminder
is delivered, AutoRemind changes the appointment’s confirmation status to “left
message”. The confirmation status displays as a yellow bell icon on the
appointment in the DAISY schedule. For more information about confirmation
statuses, see "Synchronize AutoRemind with DAISY" on page 572.

Note: If the appointment’s confirmation status is already set to “personal contact”,
AutoRemind will not set the status back to “left message”.

Reminder offsets

Reminder offsets define the timeframe in which you want to send your reminder prior
to the appointment. Offsets tell AutoRemind how far in advance to send the reminder,
such as seven days before the appointment. Different offsets can be attached to
different templates. For example, you might want to e-mail patients a week in
advance, but text message patients only a day or an hour in advance.

If the time for sending the reminder falls into the range when AutoRemind is blocked
from sending messages, then AutoRemind will send the reminder one hour and 15
minutes before the block begins. For example:

» If the office has blocked the sending of reminders between 8:00 p.m. and 8:00 a.m.
and a patient is supposed to receive a reminder two hours before their 8:00 a.m.
appointment, then AutoRemind will send the reminder at 6:45 p.m. the prior
evening.

» If the appointment is on Monday, and the patient is supposed to receive a phone
call two days before, but the office has blocked calls on Saturday, then
AutoRemind will call the patient on Friday.

Each scheme can have one or more templates and offsets. Using combinations of
templates and offsets, a practice can build a variety of reminder schemes that address
patient needs.

Set up a reminder scheme

In this example, the front office wants to create a reminder scheme that sends a
confirmation text message a week before the appointment, then follows that with an
8:00 a.m. reminder on the day of the appointment, if the patient has not confirmed.
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» To set up a reminder scheme:

1.

2
3
4

From the DAISY menu, select Configure, then Practice Config.
Click the AutoRemind tab.
In the Reminder Schemes section, click & to add a reminder scheme.

In the New Scheme cell, type the name of the new reminder scheme.

Choose a name that is descriptive of the scheme’s strategy. For example, a scheme
called “Confirm Appt SMS” could be set up to send a text message in US English a
week before the appointment. If the patient does not confirm, then the scheme
will send a reminder at 8:00 a.m. the day of the appointment.

@ Practice - 9999
File Edit View Reports Documents Tools DAISY Help

Schedule Account Patient Recall Mgr Transactions Claim Hist Reports

% Practice @@ & &

Practice Settings

DAISY Office ID H

Financial Setup" System Defaults || Collection Messages H Qther Messages H Location || Se:umyl AutoRemind 4
AutoRemind

Reminder Schemes

Scheme Name
Basic Email
Basic Phone
Basic SMS

3 [New Scheme]

[ﬂ[@ﬁ

Username [smithDMD

Password |caseSeniTIVEpassword

Def. Reminder

Basic Phone

Sync

Web Site

In the Scheme Name column, select the new scheme, then click @ to add reminder
templates and offsets to the scheme.

You see the Reminder Scheme window for the selected scheme.

In the Reminder Template column, click a blank row and select the appropriate
reminder template from the drop-down list.

Tab to the Reminder Offset column and select the appropriate offset from the
drop-down list.
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@ Reminder Scheme - Confirm Appt SMS
File Edit View Reports Tools DAISY Help
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8. To add another template and offset, click

9. Repeat steps 6 through 7.

=

10. Click and close the Reminder Scheme window.

11. To add another Reminder scheme, repeat steps 3 through 10.
12. Close the Practice window.

Note: Reminder schemes can be entered in the Reminder Scheme window in any order.

Modify a reminder scheme

» To modify a reminder scheme:
1. From the DAISY menu, select Configure, then Practice Config.
2. Click the AutoRemind tab.

3. In the Reminder Schemes section, select the scheme, then click & to edit the
scheme.

You see the reminder templates and offsets associated with the scheme.
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4. In the Reminder Schemes window, do one of the following:

« To change the reminder template, click the template and select a different one
from the drop-down list.

« To change the reminder offset, click the offset and select a different one from
the drop-down list.

o To add a reminder template, click @ . Click the template column and select the
appropriate template. Tab to the Reminder Offset column and select the
appropriate offset.

« To remove a reminder template and its offset, click the template, then click & .
In the Confirm dialog box, click Yes.

=

5. Click and close the Reminder Scheme window.

6. Close the Practice window.

Configure DAISY Chart

Configure workstation settings

Workstation settings apply only to perio charting, not hard tissue charting. Settings at
the top of the window (Pocket Depth Red Line Indicator and Probe) are specific to
the computer, so they apply no matter who logs in to the computer.
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Settings under the User Settings section, however, are user specific per computer. For
example, if you work in multiple operatories, you need to set up DAISY Chart on each
computer in those operatories. These settings will apply only to the account you log
into.
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Dr. William Taylor performs perio exams in operatory 2. Dr. Sharon Perez performs
perio exams in operatories 2 and 4. In operatory 2, Dr. Taylor logs in with his user
name and password to the computer, and in the Workstation Setting window, he
makes his perio setup selections under User Settings. He logs out.

Later, Dr. Perez logs in with her user name and password to the computer in
operatory 2, and in the Workstation Settings window, she makes her perio setup
selections under User Settings. She logs out. Next, she logs in with her user name and
password to the computer in operatory 4, and she completes the User Settings. She
logs out.

» To set up workstation settings:
1. Login to DAISY.

Be sure to log in with the user account that the settings should apply to.

2. From the DAISY menu, select Chart, then Configure, then Chart Workstation
Settings.

3. Under Pocket Depth Red Line Indicator, choose the option that specifies what the
Pocket Depth Red Line Indicator should represent.

In the Perio Exam Full View, the Perio Comparison Chart, and the Periodontal
Graphic Chart, a red line on the tooth graphic indicates a pocket depth that is 4
mm or greater. You set up this indicator to specify the measurement for either the
pocket depth, or the pocket depth plus the recession.
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4. Under Probe, select the type of electronic probe attached to the computer, if any.

5. Under Bring Forward Previous Exam Data, select whether data from the patient’s
previous exam should be brought forward into a new exam:

o Choose Prompt to have DAISY Chart ask if previous exam data should be
brought forward.

« Choose Always to bring previous exam data forward automatically.

o Choose Never to always open a blank exam.

6. In the User Settings section, select the exam information that should be brought
forward, if any.
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Check all check boxes that apply: Contact, Depth, Recession, Furcation,
Keratinized, and Mobility.

7. In the Charting Method drop-down list, select the method for this user.

In DAISY Chart, exam methods control how you navigate through a periodontal
exam. The method controls the path through the mouth, the type of
measurements to perform, and the views for each tooth. For more information
about methods, see "About Perio Exams" on page 359.

Note: Exam methods are set up for each user during DAISY Chart installation and
training.

8. Under Chart Display, choose the order that the teeth are displayed onscreen and
when printed.

For example, Buccal / Lingual - Buccal/ Lingual displays the teeth in this order:
upper teeth cheek side, upper teeth tongue side, lower teeth cheek side, lower
teeth tongue side.

=

9. Click , then close the Workstation Settings window.

Customize Chart tabs and buttons

In hard tissue charting, Chart buttons, organized by tabs, can be customized to
include only those procedures you commonly use. For example, if you never fit
dentures or perform root canals, those Chart buttons can be removed. If you want a
button for a bridge instead of a pontic and an abutment crown, you can create a
Bridge button that contains both.

You can also select which procedure codes you want to associate with each Chart
button. For example, if you perform only simple extractions, you can remove the
procedures associated with bony or partial bony extractions.

Note: Changes made to Chart buttons and tabs affect all DAISY Chart users.

Add a Chart button

DAISY Chart comes with a list of pre-defined Chart buttons that have the appropriate
procedure codes attached. You can choose from the list or define your own buttons.

» To add a Chart button:
1. Log in to DAISY and open a hard tissue exam.

2. Click the appropriate Chart tab.
For example, click Restorations to add a button in the Restorations tab.

3. In the Chart button section, right-click and select Add Button.
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4. In the Search For - Button window, search for and select the button to add, then
click OK to close the window.
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Define a new Chart button

» To define a new button:
1. Login to DAISY and open a hard tissue exam.

2. Click the appropriate Chart tab.

For example, click Restorations to add a button in the Restorations tab.
3. In the Chart button section, right-click and select Add Button.

4. Click New Button.
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5. In the Name text box, type the name of the button.

6. In the Button Type section, select the type of button.

For example, a Multi type button applies a procedure code or set of codes
automatically to the tooth when you click the button. A List type button presents
a list of procedure codes you can choose from.

Q

7. (Optional) In the Icon Name section, click to search for and select the
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graphic file for this button.
You only need to select an image if you want one to show up on the button.

Note: This graphic image is used on the button only. It does not affect what shows up
on the tooth graphic chart.

8. In the Display Setting section, select how the button is labeled.

For example, if Text Only is selected, then the button label is the text you typed in
the Name text box. If Icon Only is selected, then the button label is the Icon Name
graphic file.

9. In the Codes Assigned to this Button section, assign one or more procedure codes:

a. Click [ﬂ to open the Select A Procedure window.
b. Click the appropriate tab.

For example, if you want to search for a dental code, click the Dental tab.

c. In the Enter Procedure or Description text box, type part or all of the code
number or description.

d. Select the code, then click OK.
e. Repeat step 9 until all the appropriate procedure codes are selected.

10. Click E and close the window.
The Chart button is added to the selected Chart tab.

Edit a Chart button

You might want to customize a Chart button to have a different name or to include
only those procedures you commonly use. For example, if you only perform simple
extractions, you can remove the procedures associated with bony or partial bony
extractions.

» To edit a Chart button:
1. Login to DAISY and open a hard tissue exam.

2. Click the appropriate Chart tab to show the button.

For example, click Restorations to edit a button in the Restorations tab.

3. Right-click on the button and select Edit button name Button.

For example, right-click on the Extractions button and select Edit Extractions
Button.

4. In the Button window, change the definition of the button.
For example, delete one of the codes assigned to the button.
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5. Click

to save the changes.

Remove a Chart button

When a Chart button is removed, it no longer displays in the Chart buttons section of
the Chart window. However, the definition of the button (including procedure codes
associated with it) remains in the DAISY Chart database, so you can easily add it
again to the Chart window.

» To remove a Chart button:
1. Log in to DAISY and open a hard tissue exam.

2. Click the appropriate Chart tab to show the button.
For example, click Restorations to remove a button in the Restorations tab.

3. Right-click on the button and select Remove button name Button.

For example, right-click on the Amalgam button and select Remove Amalgam
Button. The button is removed.
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Add a Chart tab

DAISY Chart comes with a list of pre-defined tabs that include a set of appropriate
buttons. You can choose from the list of tabs or define your own tabs.

» To add a Chart tab:

1. Log in to DAISY and open a hard tissue exam.

2. In the Chart button section, right-click and select Add Tab.
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3. In the Search For - Tab window, search for and select a tab, then click OK.

4. In the Tab window, check the Display check box.

=

5. Click , then close the window.

The tab is added to the right of existing tabs in the Chart window.
Note: Tab order cannot be rearranged.

Define a new Chart tab

If an appropriate tab is not already available, you can define your own tab and assign
Chart buttons to it.
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» To define a new Chart tab:
1. Log in to DAISY and open a hard tissue exam.

2. In the Chart button section, right-click and select Add Tab.
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3. In the Search For - Tab window, click New Tab.
4. In the Name text box, type the name of the tab.

5. Add the appropriate Chart buttons to the tab.

For more information about adding buttons to a tab, see "Add a Chart button" on

page 583.

6. Click E
The tab is added to the right of existing tabs in the Chart window.

and close the window.

Remove a Chart tab

When a Chart tab is removed, it no longer displays in the Chart buttons section of the
Chart window. However, the definition of the tab (including buttons associated with

it) remains in the DAISY Chart database, so you can easily add it again to the Chart

window.
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» To remove a Chart tab:
1. Log in to DAISY and open a hard tissue exam.

2. Click the Chart tab that you want to remove.
For example, click the Restorations tab.

3. Right-click and select Hide tab name Tab.
For example, right-click and select Hide Restorations Tab. The tab is removed.

Change printer settings for DAISY Chart

DAISY Chart installation assigns your Windows default printer settings as the default
printer settings for DAISY Chart. These settings determine where to print DAISY Chart
reports.

You may want to change the default printer for DAISY Chart, or you may want to send
a specific DAISY Chart report to a different printer.

Note: DAISY Chart printer setup does not change your DAISY or Windows printer
settings, nor does it change printer settings for DAISY Chart on any other PC.

» To change the default printer settings for DAISY Chart:

1. From the Reports menu in any DAISY Chart window, select Printer Setup.
2. From the Name drop-down list, select a printer.

3. Ifneeded, change the printer settings, such as paper type and orientation.
4. Click OK.

Note: If you changed the settings for a specific report, be sure to change the settings back
to the original default printer when you are done.

Customize color coding for the tooth graphic chart

By default, DAISY Chart uses the standard set of color codes in the tooth graphic
chart: blue for existing restorations, green for condition of teeth, red for treatment
planning, and purple for completed treatment. However, you can customize these
colors to fit your practice.

Note: Changes made to colors in the tooth graphic chart affect all DAISY Chart users. Be
sure to check with them before making this change.

» To change color coding:
1. Open a hard tissue exam.

2. From the Tools menu, select Color Scheme.
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3. Click the appropriate Set Color button.

.
!;:E Set Color Scheme

E wizting Festorationz

Condition af T aath

Treatrment Planning

Completed Treatment

] J ’ Cancel

4. In the Color window, click the new color, then click OK.
5. To change another color code, repeat steps 3 and 4.
6. When done, click OK to close the Set Color Scheme window.

Note: You can also customize the graphics associated with each procedure. For more
information, contact DAISY customer support.
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